


New 
from the 
publishers 
ofPDR 

Bioterrorism. Ger warfare. Cbemical attack ... 
Announcing ••• two essential references for accurate 

clinical information on bioterrorism and chemical warfare response 

• Diagnosis and I icated 
Clinical Respo se - Over 
50 concise ov rviews of 
biological we pons such 
as anthrax, Blola, smallpox, 
and plague, plus such 
chemical agents as arsine, 
cyanide, mustard gas, Sarin 
and Tabun. 

• Treatment Modalities - Key 
guidelines for using anthrax 
and smallpox vaccines as well 
as 50 therapeutic agents. 

• In-Depth Prescribing 
Information - Detailed data 
on over 20 antibiotics 
indicated for biological attack. 

• Medical Safety - Precautions 
to take against biological 
agents, recommended pro­
tective clothing and 
suppliers. 

• Government Advisories 

Consulting Editor: 
John G. Bartlett, M.D., 
Chief, Division of Infectious 
D1seases, The Johns Hopkins 
University School of Medicine 

PDR• Guide to Biological 
and Chemical Warfare 
Response~ 
ISBN 1-56363-426-0 
Pub. Feb 2002 

S39.95 
For More Information 
Call : 800-442-6657 or 
e-mail: pdrsales@medec.com 

Consulting Editors: 
John G. Bartlett, M.D., 
Chief, Division of Infectious 
Diseases, The Johns Hopkins 
University School of Medicine 

The Johns Hopkins Center for 
Civilian Biodefense Strategies. 

Tara O'Toole, M.D., M.P.H., Dir. 

Thomas V. lnglesby, M.D., Dep. D1r. 

Michael Mair, Sr. Research Assistant 

Bioterrorism and Public Health: 
An Internet Resource Guide'M 
ISBN 1-56363-427-9 
Pub. Feb 2002 

S29.95 

• Time Saving - Filters out 
unreliable mformation and 
instantly directs professionals 
and concerned consumers 
to useful websites. 

• Multitude of Sit Profiled -
Clinical guidelines, public 
policy, advisories to consum­
ers, psychosocial resources. 
Includes guidelines from the 
AMA, US Army, Johns 
Hopkins and more. 

• Useful to Variety of Readers -
Clinicians, public health 
officials, lawmakers, consum­
ers, psychologists, and others. 

• Instant Access To Top 
Rated Sites - Simple code 
allows user to instantly 
access top rated sites from 
their PC. (Access code 
Included m book.) 

THOMSON 

• PHYSICIANS' 
DESK REFERENCE 



elp your physicians withdraw all the facts they need faster 

through the o nline serv ice de igned specifically fo r 

physicia ns. MD Consult integrates the most powerful 

collection of medical content on the web. That means fast answers 

from respected sources. Leading medical texts. Premier journals. Peer­

reviewed guidelines. Patient handouts and more. All in full text, and 

all in one place designed just for physicians. 

Manage your assets wisely . Let your physicians check out 

MD Consult with a FR~.E TRIAL ACCOUNT. To start a pilot program 

at your o rganization, simply ca ll 800-401-9962 o r visit us online at 

www.mdconsult.com. And watch the interest accrue. 

\1D <..onsult i1 part of tltt' world\ /catlinx medical publis ltt'r, Flw'Vier Science, alit l ien•('\ o1w 

250,000 user1, on.'r 1000 lm1pitall, pmc tin· s roup1 anti owr 9(J'lil o( all US mecliwl '' lloo/1. 
Tlte remun: It integrate\ drug in{ormatio11, pmclict• .~u ideline1, patimt education lumdout1, 

currl"ltl tc(ert'nce worh <111tl a Witt• of otlla fmturel on your desktop. 

40 leading medical 
texts online 

Full-text articles from 
50 premier journals 

MEDLINE 

600 peer-reviewed 
practice guidelines 

Comprehensive drug 
information 

Over 3500 customizable 
patient education handouts 

The latest developments in 
medicine summarized for 
quick review 

"What makrs doctors tlock• 
"a trad•marl< of MD Consult 
()2002 MD Consult. All rKJhts r<~. 

MDConsult 
What rna X:tOI 





Welcome 
FROM THE PRESIDENT OF MLA 

I am pleased to welcome you to MLA '02 in "Big D," the 
Medical library Association's 2002 meeting in Dallas! The 
2002 National Program Committee has Delivered an exhila­
rating program that captures the "Big D" flavor of Digital 
Developments, Diverse innovations, and Delightful Diversions 
(otherwise known as fun times). Our speakers will stimulate 
your thinking, while continuing-education courses and a 
symposium will help you Develop new skills and capabi lities. 
Vendors and poster presenters will Demonstrate new prod­
ucts and solutions. Discussions will abound that keep good 
ideas afloat, mixing formal presentations with informal net­

Carol G. Jenkins, AHIP working and adding to the excitement of learn ing from the 
experts around us. 

"Big D" has much to offer of its own-wonderful food, nightlife, art, music, and 
shopping. I hope Dallas's eclectic personality draws you in, and maybe you will 
leave with a bit of a Drawl as well! 

Dallas has a special personal appeal to me as well. Not only was I born here, but I 
worked in my first medical library here. I think I probably had my first enchilada 
Dinner here too! I am so glad you are joining me here to enjoy the wonderful 
hospitality of one of our best American cities and to open your mind to the 
Delights of a program that promises something for everyone. 

- Carol G. Jenkins, AHIP, president, MLA 

FROM THE NATIONAL PROGRAM COMMITTEE 

Welcome to Dallas! The National Program Committee (NPC) 
welcomes you to Dallas and to MLA '02, the 102nd annual 
meeting of the Medical library Association. This welcome 
typically thanks the many individuals and groups who con­
tribute to MLA's annual meeting planning and delivery. We 
start by thanking you: the members and meeting attendees. 
You chose to use your time and resources (both institutional 
and personal) to come to Dallas, and we will all enjoy a bet­
ter meeting because you are here. 

From its first meeting, the 2002 NPC has been fascinated by 
the contrasts presented by our host city: the frontier past 
and the high-tech, high-finance present; the down home 
and the upscale shopping, restaurants, culture, you name it!; 
and the friendly and sophisticated Dallasites, with whom we 
have worked these past several yea rs. We hope you will 
explore, experience, and enjoy these contrasts during your 
stay in Dallas. 

The plenary speakers were selected for their abilities to 
inspire and illuminate: one in the realm of identifying the 
true priorities in busy professionals' lives and the other 
in facing and defining our future with those of other 
generations. 

The 2002 NPC helps bring the MLA annual meeting to 
fruition with the advice, consultation, support (fiscal, moral, 
and otherwise), and active participation of many. Without 
them our annual meeting would not be the enriching and 
rejuvenating event we all have come to enjoy. All of us are 
grateful to the 2002 local Assistance Committee, sections 
and chapters and their councils, Awards Committee, 
Continuing Education Committee, MLA Board of Directors, 
headquarters staff, meeting planners, and vendors and 
sponsors. Enjoy all they have arranged for you and enjoy 
your time together in Dallas! 

- Connie Poole, AHIP, chair, 2002 National Program Committee 

Connie Poole, AHIP 

Jo Anne Boorkman, 
A HIP 

Brian Bunnett. AHIP 

- Jo Anne Boorkman, AHIP, associate chair, 2002 National Program Committee 

- Brian Bunnett, AHIP, chair, 2002 Local Assistance Committee 

MLA '02-"Big D" 
Delivery of quality health information 

Digital environment 

Databases 

Document delivery 

Diversity in the workplace 

Dollars for funding 

Dynamic nature of the Web 

MAY17-23 2002 

www.mlanet.org 
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At-a-Glance Sponsored by HARRASSOWITZ Booksellers and Subscrtptlon Agents. 

DATE FRIDAY SATURDAY SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY 
MAY 17 MAY 18 MAY 19 MAY20 MAY21 MAY22 MAY23 

7 A,M, NEW MEMBERS COMMITIEE COMMITIEE COMMITIEE 
BREAKFAST MEETINGS MEETINGS MEETINGS 
(730 A.M.-9 A.M.) (7 A.M.- 9 A.M.) (7 A.M.-9 A.M.) (7 A.M.- 9 A.M.) 

SECTION SUNRISE SUNRISE INFORMAL 
BUSINESS 1 SEMINARS SEMINARS MEETINGS 4 
(7 30 A.M.-9 A.M.) (7 A.M. 8 15 A.M.) (7 A.M.-815 A.M.) (7 AM.-9 A.M.) 

PURCHASE PURCHASE PURCHASE PURCHASE 
BREAKFAST OPTION BREAKFAST OPTION BREAKFAST OPTION BREAKFAST OPTION 

8 A . M. CE COURSES CHAPTER COUNCIL SECTION CE CHAIRS CHAPTER CE CHAIRS 
(8 A.M.-5 P.M.) (8 A.M.--4 P.M.) (8 A.M. -9 A.M.) (8 A.M.-9 A.M.) 

COMMITIEE 
MEETINGS 
(8 A.M.-5 P.M.) 

CE COURSES 
(8 A.M.-5 P.M.) 

9 A.M. MLA BOARD OF WELCOME TO PLENARY 2 NLM UPDATE SECTION PROGRAM 4 CECOMMITIEE 
DIRECTORS MEETING MLA '02/PRESIDENTIAL JANET DOE (9 A.M.- 10:30 A.M.) (9 A.M.-10:30 A.M.) (9 A.M.- 5 P.M.) 
(9 A.M.-5 P.M.) ADDRESS LECTURE 

(9 A.M.-10 A.M.) (9 A.M.-1 0 A.M.) 

10A.M. BREAK BREAK' BREAK' BREAK' PLENARY 3 
(1 0 A.M.-1 0:30 A.M.) (10 A.M.-10:30 A.M.) (10 A.M.-10:30 A.M.) (10:30 A.M.- 11 A.M.) (10:45 A.M.--I>IOON) 

PLENARY 1: EXHIBITS OPEN EXHIBITS OPEN 
MCGOVERN (1 0 A.M. --NOON) (1 0 A.M.-3 P.M.) 
LECTURE 

SECTION PROGRAM 2 (1 0:30 A.M. --NOON) 
(10:30 A.M. --!>lOON) 

11 A.M. 

NOON SECTION COUNCIL EXHIBITS OPEN AWARDS MLA BOARD 
(NOON--4 P.M.) (NOON-5 P.M.) LUNCHEON AND OF DIRECTORS 

CEREMONY (NOOIH :30 P.M.) 
CHAPTER SHARING (NOON-2 P.M.) 
ROUNDTABLES SYMPOSIUM 
LUNCHEON (12:30 P.M.- 9 P.M.) 
(NOON-2 P.M.) 

1 P.M. EXHIBITS OPEN SECTION BUSINESS 2 CE COURSES 
(1 :45 P.M 5 P.H.) (1 P.M.-2:30 P.M.) (1 P.M.-5 P.M.) 

CECOMMITIEE 
(1 :30 P.M.-5 P.M.) 

SECTION COUNCIL 
(1 :30 P.M.-3:30 P.M.) 

2 P.M. MLA BUSINESS 1 BREAK' BREAK' 
(2 P.M.-3:30 P.M.) (2 P.M.-2:30P.M.) (2:30 P.M. 3 P.M.) 

LEGISLATIVE UPDATE 
(2:30 P.M.--4 P.M.) 

3 P. M. BREAK POSTER SESSIONS POSTER SESSIONS SECTION PROGRAM 3 
(3 P.M.-3:30 P.M.) (3 P.M.--4 P.M.) (3 P.M.--4 P.M.) (3 P.M.--4:30P.M.) 

BREAK' OPEN FORUM 
(3:30 P.M.--4 P.M.) (3 P.M. 4 P.M.) 

INFORMAL 
MEETINGS 1 
(3 P.M.--4 P.M.) 

BREAK' 
(3:30 P.M.--4 P.M.) 

4 P. M. NEW LEADERS TEA SECTION PROGRAM 1 SECTION BUSINESS 3 
(4:1 5 P.M.--4:45 P.M.) (4 P.M.-5:30 P.M.) (4:30 P.M.--6 P.M.) 

SECTION/CHAPTER INFORMAL 
LEADERS MEETINGS 3 
(4:45 P.M.- 5:1 5 P.M.) (4:30 P.M. 6 P.M.) 

HOSPITAL LIBRARIES 
SECTION RECEPTION 
(4:30 P.M.--6 P.M.) 

5 P.M. COMMITIEE MEETING WELCOME RECEPTION INTERNATIONAL INFORMAL 
(5 P.M. 10 P.M.) AND OPENING OF VISITORS RECEPTION MEETINGS 2 

HALL OF EXHIBITS (5:30 P.M.--6:30 P.M.) (5:45 P.M.-7 P.M.) 
(5:45 P.M.- 7:45 P.M.) 

LIBRARY SCHOOL 
REUNION 
(5:30 P.M.--6:30 P.M.) 

7 P.M. FRIENDS OF THE NLM FAREWELL RECEPTION 
(7 P.M.-9 P.M.) (7 P.M. 10 P.M.) 

• BREAKS IN HALL OF EXHIBITS. 
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Officers 
2001/02 BOARD OF DIRECTORS 

Carol G. Jenkins, AHIP, president 
Linda A. Watson, AHIP, president-elect 
J. Michael Homan, AHIP, immediate past president 
Diana J. Cunningham, AH IP, director 
Lynn M. Fortney, director 
Mark E. Funk, AHIP, director and treasurer 
Nancy I. Henry, AHIP, director and Section Counci l liaison 
Ruth Holst, AHIP, director 
Linda G. Markwell, AHIP, director and Chapter Council liaison 
Julie J. McGowan, Ph.D., AHIP, director 
Jocelyn A. Rankin, Ph.D., A HIP, director 
Jean P. Shipman, A HIP, director and secretary 
Carla J. Funk, CAE, executive director 

MLA APPOINTED OFFICIALS 

Carla J. Funk, CAE, executive director 
Scott Garrison, editor, MLANET 
Lucretia W. McClure, AHI P, parliamentarian 
Millie M . Moore, sergeant-at-arms 
Beverly Murphy, AHIP. editor, MLA News 
T. Scott Plutchak, AHIP. editor, Journal of the 

Medical Library Association 
Valerie G. Rankow, coordinator, MEDLIB-L 

2002 NATIONAL PROGRAM COMMITTEE 

Connie Poole, AHIP, chai r 
JoAnne Boorkman, AHI P, associate chair 
Brian Bunnett, AHIP, Loca l Assistance Committee chair 
Jonquil D. Feldman 
Brenda Faye Green 
Cynthia L. Henderson, A HIP 
Susan Jacobson, A HIP 
Dixie Alford Jones, AHIP 
Jett McCann, AHIP 
Howard Silver 
Joan M. Stoddart, AHIP 
Kay Cimpl Wagner, A HIP 
M. Sandra Wood, AH IP 
Linda Azen Martin, Continuing Education Committee liaison 
Stephen J. Greenberg, Section Council liaison 
Carol G. Jenkins, AHIP, MLA Board liaison 
Pau l Graller, Hall-Erickson, Inc., meeting consultant 
Jeannie McClarty, Hall-Erickson, Inc., meeting consultant 
Ray Naegele, MLA staff liaison 

LOCAL ASSISTANCE COMMITTEE 

Brian Bunnett, AHIP. chair 
Susan Gerding Bader, AHIP 
Shirley Campbell, AHIP 
Nicki Carter 
Chris Dobson 
Craig Elam, AHIP 
Cristin Haake 
Dena Fracolli Hanson, AHIP 
Regina Lee 
Tim Mason 
Mary Nelson Peters, A HIP 
Jack W. Raines, AHIP 

MLA Headquarters Staff 
EXECUTIVE DIRECTOR'S OFFICE 

Carla J. Funk, CAE, executive director 

Evelyn Shaevel, assistant to the executive director 
Mary M. Langman, manager, Information Issues and Policy 
Thomasine Gunn, public relations/membership associate 

FINANCIAL AND ADMINISTRATIVE SERVICES 

Raymond S. Naegele, d irector, 
Financial and Administrative Services 

Tom Pacetti, accountant 
Elizabeth Ortega, accountant 
Larry Jones, office services assistant 

Cowboy statue at Pioneer Plaza 
Courtesy of Dan Hatzenbuhler/Stock Stud1os 

Dallas Convention & Visitors Bureau (Dallas CVB) 

MEMBERSHIP SERVICES 

Beverly Bradley, membership coordinator 

Thomasine Gunn, membership associate/public relations 

PROFESSIONAL DEVELOPMENT 

Kathleen Combs, coordinator, Continuing Education 
Deb Duffenbach, continuing education assistant 
Lisa C. Fried, coordinator, Credentialing 

and Professiona l Recogn ition 

PUBLICATIONS 

Lynanne Feilen, director, Publications 
Susan C. T. Talmage, editorial assistant 
Bleu Caldwell, production assistant 
Barbara Redmond, advertising coordi nator 

RESEARCH AND INFORMATION SYSTEMS 

Kate Corcoran, d irector, Research and Information Systems 
Chao Cheng, admin istrator, Internet Services 
Kurt K. Paul, manager, Information Systems 
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Celebrating 70 Years of Publish ng Excellence! 

ANNUAL REVIEWS 

Intelligent Synthesis of the Scientific Literature 

Your Key to Relevant Research • 
1 n Biomedical 

Visit Annual Reviews at MLA at Booth #41 0 ! 

For 70 years, Annual Reviews has synthesized the vast amount of prima ry research literature to bring 

you over 4,700 critical authoritative review articles synthesizing over 640,000 primary contributions 

in 29 disciplines of science. 

We Have Si te License solutions you can count on .•. 

*Tailored and Affordable Sing le and Multiple Site License Agreements for your Patrons' 
Research and Academic Needs 

*Continuous and Seamless Online Access 

*Links to Cited Research including lS I's Web of Science® and Medline® 

*Powerful Search Capabilities 

Special Pricing and Packages are Available for your Hospital or Research Facility! 

For more Site License or Consortium information , visit us at Booth #41 0 at 

MLA or Contact Annual Reviews 

Call toll free: 800.523.8635 or call worldwide: 650.493.4400 and ask for the Site License Department 

Fax: 650.424.091 0 

Email: sitelicense@annualreviews.org 

www.annualreviews.org 



Special Events 

AWARDS LUNCHEON AND CEREMONY 

Lone Star Ballrooms A 1- A4 

Monday, May 20, NOON-2:00P.M. 

Sponsored in part by Elsevier Science. 

One ticket to the luncheon is included w ith Inclusive regis­
tration. Purchase additional tickets in the Registration 
Center prior to 5:00 P.M. on Sunday, May 19. 

Attend one of the most prestigious awards events in the 
profession to honor the best and brightest in health infor­
mation sciences. 

CHAPTER SHARING ROUNDTABLES: 

FooD FOR THoUGHT-A TIME TO SHARE 

Lone Star Ballrooms A3 and A4 

Sunday, May 19, NOON-2:00 P.M. 

The Chapter Sharing Roundtables are networking at its best. 
Join your colleagues for lunch and informal discussions on a 
variety of topics. The roundtables provide an opportunity to 
share experiences, make new friends, and discuss mutual 
professional concerns and chapter activities and business. All 
registrants are encouraged to attend. Facilitators will be at 
each table to initiate discussion and encourage participants 
to share their ideas, experiences, and concerns. 

Tickets, which include lunch, can be purchased in the 
Registration Center prior to 7:00P.M. on Saturday, May 18. 
No tickets w ill be sold on Sunday, May 19. Preferred topic 
selection is not guaranteed for onsite ticket purchases, and 
topic will be assigned on a space-available basis. 

DENIM AND DIAMONDS BALL 

(FAREWELL RECEPTION) 

Eddie Deen's Ranch 
944 South Lamar Street 
214.741.4211 

Tuesday, May 21, 
7:00 P.M.-10:00 P.M. 

Bus departs 6:45 P.M.-
7:15P.M. on Olive Street, 
Silhouettes Entrance. 
Bus returns 8:00 P.M.-10:00 P.M. 

One ticket to the farewell reception is 
included with Inclusive registration. 
Purchase additional tickets in the Registration 
Center prior to NOON on Tuesday, May 21. 

In the warm spirit of "Big D," dance the night away at the 
Denim and Diamonds Ball, decked out in your best denim 
and country diamonds! Eddie Deen, purveyor to the presi­
dent and world leaders (he served 35,000 people on inaugu­
ral night) and barbecue chef extraordinaire, promises a won­
derful evening filled with great food, good music, and other 
diversions to conclude MLA '02. Watch for Reggie Mae, who 
invited members to MLA '02 during MLA 2001, to make an 
appearance! 

Featured Speakers 
All plenary sessions will be held in Lone Star Ballroom 8 and C. 

PLENARY SESSION 1 

THE JOHN P. McGovERN 

LECTURE 

"SURVIVING EVEREST: 

AGAINST ALL ODDs" 

Sunday, May 19, 10:30 A.M.-NOON 
Sponsored in part by Swets Blackwell. 

Dallas native Seaborn Beck Weathers, M.D., a forty-nine­
year-old pathologist and amateur climber, will tell his 
incredible story of survival that has all the elements of a 
great adventure: heroism, bravery, human struggle against 
the forces of nature, great physical and psychological chal­
lenges, and triumph of the human spirit. He published his 
personal account of his experiences on Mt. Everest in Left 
for Dead: My Journey Home from Everest. He will speak 
about his experiences and the invaluable lessons he 
learned. This is a rare opportunity to hear from one w ho 
has faced death-and lived to tell about it. 

•• A JoB WITH A VIEW: 

PERSPECTIVES FROM THE 

CORPORATE SIDE OF 

HEALTH CARE" 

Monday, May 20, 9:00 A.M.-10:00 A.M. 

Jacqueline Donaldson Doyle, AHIP, manager, Clinical 
Innovation and Cont inuing Medical Education, Banner 
Health System, Phoenix, will describe how the unique 
expertise held by the health sciences librarian can be lever­
aged to ensure that library activities are aligned with cor­
porate and clinical strategic directions, thereby strengthen­
ing both the library and the librarian. 

WORKPLACE" 

Wednesday, May 22, 10:45 A.M.-NOON 
Sponsored in part by EBSCO 
Information Services. 

William Strauss-writer, historian, play­
wright, and theatrical director-has coauthored several 
books about American generational history, from the 
Vietnam War generation to Generation X to the "millenni­
als," his most recent subject. He coauthored the controver­
sial book The Fourth Turning: An American Prophecy, a 
vision based on a provocative theory of U.S. history as a 
series of recurring eighty- to 100-year cycles. Strauss is 
partner and cofounder of LifeCourse Associates, a consult­
ing group based in Great Fa lls, VA. He is co-founder and 
director of (and a frequent performer with) the Capitol 
Steps, a nationally known political satire troupe. 
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FRIENDS OF THE NATIONAL LIBRARY OF 

MEDICINE (FNLM) RECEPTION 

Dallas Public Library 
J. Erik Jonsson Central Library 
1515 Young Street 
214.670. 1400 
dallaslibrary.orglcentral.htm 

Sunday, May 19, 7:00 P.M.-9:00P.M. 

Sponsored by FNLM. 

FNLM member: $15 per person 
FNLM non-member: $35 per person 
Child: $10 per person 

Purchase tickets in the Registration Center and at the door. 

Grab your Stetson and spurs and mosey on down to the 
main branch of the Da llas Public Library (DPL) for a real 
Texas hoe-down. Sunday, May 19, from 7:00 P.M.- 9:00P.M., 
the FNLM will host its annual reception with country-west­
ern music, authentic Tex-Mex cuisine, and good ole-fashion 
Lone Star State fun . The DPL wi ll have on display an original 
Declaration of Independence, an original Shakespeare Folio, 
and a traveling children's literature exhibit. This is a wonder­
f ul opportunity to renew friendships and hear about the lat­
est happenings at t he Nationa l Library of Medicine. Y'all 
stop by now, ya hear! 

HOSPITAL LIBRARIES SECTION CONNECTION 

RECEPTION 

Lone Star Ballroom A4 

Tuesday, May 21, 4:30 P.M.-6:00 P.M. 

Sponsored in part by MARCIVE, Inc. 

This reception, hosted by the Hospital Libraries Section (HLS), 
encourages hospital librarians to meet section leaders and to 
network with each other. It is a great opportunity for atten­
dees to learn more about hospital librarianship or t he sec­
tion- and have a free glass of wine and hot hors d'oeuvres! 
Speakers from HLS programs will be on hand as well. 

INTERNATIONAL VISITORS RECEPTION 

Majestic 6 and 7 

Sunday, May 19, 5:30 P.M.-6:30P.M. 

Sponsored in part by 
EBSCO Information Services. 

All internationa l visitors are invited 
to a special welcome reception and 
orientation session. The National 
Program Committee, MLA Board of 
Directors, International Cooperation 
Section, and headquarters staff w ill 
be on hand to answer questions 
regarding MLA '02. 

SPECIAL EVENTS 

LEGISLATIVE UPDATE 

Austin Ballroom 1 

Monday, May 20, 2:30 P.M.-4:00P.M. 

Join the Governmental Relations Committee (GRC) for an 
update on legislation in progress and related activities. 
Learn how legislative and regulatory issues in the areas of 
national health information policy, health care and public 
hea lth information resources, and health education informa­
t ion resources affect the ways librarians provide information 
and informat ion services. 

Invited speakers will be Dale Dirks, president, Hea lth and 
Medicine Counsel of Washington, Washington, DC, and 
Representative Henry Bonilla (R-Texas, 23rd District). GRC 
Chair Logan Ludwig, Ph.D., will highlight key actions taken 
by the committee and the Joint MLA/Association of 
Academic Health Sciences Libraries (AAHSL) Legislative Task 
Force on behalf of the association over the past year. 

MLA '02 Sponsors 
MLA gratefully acknowledges the generous f inancial sup­
port of the following MLA '02 annual meet ing sponsors. 
Please show your support by adding your thanks when you 
visit t hese companies in the Hall of Exhibits. 

**** Four-Star Sponsors 
• Elsevier Science 

• lSI ResearchSoft 

• Ovid Technologies, Inc. 

*** Three Star Sponsors 
• EBSCO Information Services 

• Swet s Blackwell 

** Two-Star Sponsors 
• CISTI-Canada Institute for Scientific 

and Technical Information 

• divine/Faxon Library Services 

• Endeavor Information Systems, Inc. 

• Gale Group 

• HARRASSOWITZ Booksellers 
and Subscript ion Agents 

• Lippincott Williams & Wilkins 

• Majors Scientific Books, Inc. 

• MARCHIVE, Inc. 

• YBP Library Services-Baker & Taylor 
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Patients aren •t the only 

ones who benefit from 

experience, technology, 

and an impeccable 

bedside manner. .. 

divine/Faxon Library Services continues to be 

at the forefront of serials management for 

medical libraries. Our advanced web-based 

technology allows you to control and sim­

plify management of all your information 

resources - both print and electronic- while helping to reduce costs and increase 

efficiency. Additionally, our specialized medical reports are designed to help you 

manage, evaluate and assess your serials collections. And, with a fully dedicated 

medical library services team at divine/Faxon Library Services, we can provide you 

with dependable one-on-one professional service that will simplify your work and 

keep your library running efficiently. Our premier web-based services include: 

• klibrary - One-stop access to all your serials needs! 

Designed with the medical library professional 
in mind, klibrary enables you to easily view 
medical subject headings, abstracting and 
indexing data, e-journal license information and 
back issues while also providing instant access 
for medical titles to NLM bibliographic data. 

• Information Quest- Simplified e-journal delivery! 
With full-text articles from over 4000 electronic 
journals and 15 million article citations from 
more than 22,000 research journals, IQ provides 
the most complete collection of scientific, tech­
nical, and medical information available today! 

• MedlnfoNOW - New! divine/Faxon Library Services and Doody Publishing 
join forces as part of divine, inc. to introduce an 
exciting array of new interactive healthcare 
information, electronic Journal and collection 
management services. Join us at MlA to learn 
more. 

SEE US AT MLA BOOTH #221 IN DALLAS! I· r-
For more information, contact us at 1-800-766-0039, ext. 3311 or sales@faxon.com. Faxon Library Serv1ces 



LIBRARY SCHOOL REUNION 

Majestic 4 and 5 

Sunday, May 7 9, 5:30 P.M.-6:30P.M. 

Meet and greet old friends and new at the MLA Library 
School Reunion . Connect with fellow alumni and catch up 
with what is happening at your library school. Alumni from 
all schools are welcome, U.S. and international and, of 
course, AWOLs (alumni without library schools). too. 

MAJOR's WALK FOR FuN 

Adam's Mark Hotel Lobby 

Sunday, May 7 9, 6:30 A.M.-B.·oo A.M. 

Be sure to include the 14th annual Majors Walk for Fun on 
your schedule. A thirty-five minute, heart-healthy walk or 
fifteen-to-twenty minute, gentle-paced walk is followed by a 
continental breakfast. 

NEW MEMBERS/FIRST•TIME ATTENDEES 

BREAKFAST 

Houston Ballroom A 

Sunday, May 19, 7:30 A.M.-9:00A.M. 

MLA's Membership Committee welcomes new members and 
those attending an MLA annual meeting for the first time to 
a special welcome orientation and breakfast reception . Meet 
association officers, other MLA members, and headquarters 
staff; then join us at 9:00A.M. for the official Welcome to 
MLA '02! 

OPEN FoRuMs 

Four open forums are scheduled. They will run 
simultaneously on Monday, May 20, 3:00 P.M.-4:00P.M. 

• The Continuing Education Committee 
will provide "Developing Web-based 
continuing-education courses." 

Trinity 2 

• The Books Panel and Neai-Schuman will present 
"Getting Published with MLA and Neai-Schuman." 
Attendees have a chance to win The Medical 
Library Association Consumer Health Reference 
Service Handbook. 

Trinity 3 

• The lnformationist Conference Task Force will present 
follow-up discussion to the lnformationist Conference. 

Austin Ballroom 2 

• The Task Force to Plan Recruitment for the Twenty­
First Century Workforce will discuss recruiting people 
into health sciences librarianship, including programs 
and resources. 

Austin Ballroom 3 

SPECIAL EVENTS l 
SUNRISE SEMINARS 

Various locations, consult Daily Program, pages 31 and 34 

Monday, May 20, 7:00 A.M.-8:15A.M. 

Tuesday, May 21, 7:00 A.M.-8:15A.M. 

These popular exhibitor-sponsored and exhibitor-produced 
educational workshops allow demonstrations of the newest 
products and services. Start your day in an upbeat way by 
participating in these informative and interesting programs. 

Dallas Arboretum and Botanical Garden 
Courtesy of Dallas CVB 

WELCOME RECEPTION AND 

OPENING OF HALL OF EXHIBITS 

Dallas Ballroom and Grand Hall 
(Hall of Exhibits) 

Saturday, May 18, 5:45 P.M.-7:45P.M. 

One ticket to the reception is included with 
Inclusive and Conference-Only registration. 
No tickets will be sold onsite. 

The welcome reception and official open­
ing of the Hall of Exhibits is the perfect 
opportunity to meet with friends and take 
a festive tour of the exhibits while enjoy­
ing great food, drinks, and conversation. 
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Pro Cite 

Choose the survival tool you've been searching for. 
What's in your bibliographic toolbox? When you're ready to roll up your sleeves 

and get to work, we have three distinctly different, professional-grade software tools 
designed to power through jobs of any size. These tools simply can't be beat 
when it comes to time-saving power, unlimited versatility and operating simplicity. 

PubMed and hundreds of Internet libraries are at your fingertips whenever 
you need to locate references for publishing your research. Building your database 
has never been simpler, with references instantly appearing-and ready to cite! 

Forget typing bibliographies and citations. Our powerful bibliographic tools deliver 
quick results when selecting citations. Your document is instant~ transformed when 
you choose a journal style. Drawing on the power of over 600 styles, re-typing 
and re-formatting references are now history. 

Maintaining your references has never been easier. Add your own notes and 
keywords, or even build links between a reference and an electronic reprint (usually 
stored as a pdf file). You'll wish you'd found our high-efficiency tools a lot sooner. 

Only one company has the full toolbox to cut even the most complex jobs down 
to size. lSI ResearchSoft. Nothing else stacks up to ProCite's flexibility, EndNote's simplicity 
and Reference Manager's power. The choice is yours. 

Visit us at M LA '02 
lSI Booth 713 

May 18-22, 2002 

THOIVIISON • lSI RESEARCHSOFT 

8~722·1227· 7~~5526 

info@is•researchsoft com 
www.isiresearchsoft.com 



General Information 
ACADEMY OF HEALTH INFORMATION 

PROFESSIONALS 

See "MLA Connection Booth" listing for hours 

The Academy of Health Information Professionals is MLA's 
professional development and career recognition program. 
The academy offers credentials to members at various levels 
of achievement and mastery of the essential areas of knowl­
edge in health sciences librarianship. 

By attending MLA '02, you are eligible to earn up to one 
point of academy credit per meeting day, for up to three 
days per yea r. In addition, the academy recognizes contact 
hours earned through continuing-education courses and 
symposia. For a detailed listing of the courses offered at this 
meeting and their corresponding contact hours, please see 
pages 22- 24. 

Learn first hand how you can earn your Academy credential. 
Please join members of the Credentia ling Committee for a 
question and answer session on Monday, May 20, 3:00 P.M. to 
4:00P.M ., in Majestic 3. Individual consultations are also 
available. Visit the MLA Connection Booth for further 
information. 

AMERICANS WITH DISABILITIES ACT 

The Medical Library Association wishes to ensure that no 
individual with a disabilit y is excluded, denied services, seg­
regated, or otherwise treated differently than other individ­
uals because of the absence of auxiliary aids and services. 
The Adam's Mark Hotel is fully accessible to those w ith 
disabilities, including wheelchair-accessible meeting rooms. 
Wheelchair-accessible directions are available upon request. 
If you need any auxi liary aids and services identified in the 
Americans with Disabilities Act, please stop by the 
Registration Center to make your request through the 
meeting planner. 

BUSINESS CENTER 

Near Austin Ballroom, Second Floor 

Monday- Friday, 7:00 A.M.- 6:30 P. M. 

Saturday-Sunday, 8:00 A.M.-6:30 P.M. 

The Adam's Mark Hotel's full-service business center f eatures 
computer rental, fax services, color copiers, and professional 
staff to serve you seven days a week. 

CHILDREN 

Children old enough to walk must have a badge. 
Complimentary children's badges are available at the 
Reg istration Center. 

Child care is available through Caring Hands, 972.259.1184. 
A "hotel sitting" costs $8.00 for one child, plus $1.00 for 
each additional child. There is an additional $12.00 agency 
fee. Clients (attendees) pay the sitter directly. The minimum 
is four hours. 

Child care organizations are not associated with MLA, and 
any use of them is strict ly by agreement between the 
provider and the user. MLA disclaims any liabi lit y for the use 
of child care. Check with the hotel concierge for more chi ld 
care information. 

CoLLEAGUE CONNECTION 

Meet new colleagues and build your professional network 
through Colleague Connection! This popular program, spon­
sored by MLA's Membersh ip Committee, pairs new members 
or first-time meeting attendees with more experienced 
members. Once assigned, each pair of colleagues works out 
it s own meeting schedule. Initial contacts made through 
Colleague Connection can lead to lifelong friendships with 
your peers. The deadline was May 6, but for an "emer­
gency" connection or to help a colleague, speak w ith 
Virginia A Lingle, AHIP, at t he MLA Connection Booth or at 
the New Members/First-Time Attendee Orientation and 
Reception (see page 15). 

COUNCIL DISPLAY TABLES 

Registration Center area 

Section Council 
Membership brochures from sections will be available, and 
sect ion council members will be on duty to answer questions 
about section membership. Quilt squares displaying the 
logos of sections w ill be on display. If your section has pro­
duced a quilt square, a st icker with the section logo wi ll be 
ava ilable for members to put on their badges. 

Chapter Council 
Visit the Chapter Council display table for information about 
fourteen geographic chapters. While at the display, you can 
check out chapter newsletters, projects, and chapter mem­
bership information. Visit the booth early to pick up your 
chapter designation sticker. 

HOSPITALITY CENTER 

See "Registration Center" for hours 

Discover "Big D! " Make the Hospitality Center your f irst stop 
for maps and information about local attractions. Sign up 
for the ever-popular " dine-around," a great way to meet 
new colleagues and experience one of Dallas' excellent 
restaurants. Members of the 2002 Local Assistance 
Committee and other experts on the area staff the center. 

INFORMATION DESK 

See " Registration Center" for hours 

The Information Desk is part of the Registration Center. You 
may leave messages for members of the Board of Directors, 
MLA staff, and colleagues there, or stop by if you have ques­
tions about MLA memberships, meetings, or other activities. 

LOST AND FOUND 

See "Registration Center" for hours 

Please bring any lost and found items to the Information 
Desk, located in the Registration Center. 
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OCLC-the power of library 
cooperation at work for you! 

The OCLC FirstSearch service offers MeSH in MEDLINE and links 
full-image articles from OCLC FirstSearch Electronic Collections 
Online to MEDLINE and many other FirstSearch databases. 

OCLC llliad Resource Sharing Management Software, 
which supports EFTS and interfaces with the web version 
of DOCLINE, automates routine borrowing and lending 
functions- increasing productivity and improving ILL 
turnaround time. 

The OCLC Cataloging Express service speeds access to 
library materials by providing an easy-to-use, web-based 

copy cataloging solution for smaller libraries that supports 
NLM, LC and Dewey call numbers. 

Check your conference 
program for the times and 

locations of special OCLC 
sessions you don't want to 

miss! And be sure to ask us 
about the new OCLC Cataloging 
interface and your migration 
options. 

1-8oo-848-s878, ext. 6251 

www.oclc.org 

OCLC is a nonprofit, membership organization that promotes cooperation among libraries throughout the world. 
OCLC product and service names are registered trademarks or trademarks of OCLC Online Computer Library Center, Incorporated. 

Bill Il l OCLC Online Computer Library Center 
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MEMBER RESOURCE ROOM 

Pearl 3 

Friday, May 17- Sunday, May 19, 9:00 A.M.-4:00 P.M. 

Monday, May 20-Tuesday, May 21, 8:00 A.M.- 5:00 P.M. 
Wednesday, May 22, 8:00 A.M.- 1:00 P.M. 

For your convenience, typewriters, a photocopier, and IBM­
compatible comput ers (with a laser printer) are available for 
association business in the Member Resource Room. 
Equipment use is available on a first-come, f irst-served basis. 
Please bring your own diskettes (3.5" floppy). 

MLA '03: CATCH THE WAVE 

Entrance to Hall of Exhib its 

See "Hall of Exhibits" for hours 

"Catch the Wave" reflects the timing, positioning, relax­
at ion, and f lexibility required by MLA members to achieve 
t heir goals in the whitewater of t heir workplaces. MLA '03, 
May 2 to 7, 2003, at the Town and Country Resort Hotel in 
San Diego, wi ll be all about looking to colleagues, mentors, 
and others to learn and refine your skills and techniques, 
while maintaining a sense of humor. Stop by the MLA '03 
booth to inqu ire about ways to enhance your knowledge­
base and share experiences. 

In the Hall of Exhibits 
HALL OF EXHIBITS 

Dallas Ballroom and Grand Hall 

Saturday, May 18, 5:45 P.M.-7:45P.M. 
Sunday, May 19, 12:00 P.M.-5:00P.M. 
Monday, May 20, 10:00 A.M.-NOON, 1:45 P.M.-5:00P.M. 
Tuesday, May 21, 10:00 A.M.-3:00P.M. 

The Hall of Exhibits offers you an opportunity to learn about 
the latest products and services from some of the most 
respected names in the profession. More than 100 exhibitors 
are expected. The Hall of Exhibits also includes the Poster 
Sessions, a twenty-four-hour-a-day Internet Center, and a 
hands-on Learning Center to test-drive the latest software or 
view videotapes. To enjoy the many displays fully, we sug­
gest that you allow six hours during the four-day period for 
walking through the Hall of Exhibits. 

THE INTERNET CENTER 

Hall of Exhibits 

Open twenty-four hours a day 
Saturday, May 18, 5:45 P.M.-Tuesday, May 21, 3:00P.M. 

Sponsored in part by Elsevier Science. 

The MLA Internet Center is a mini-network of computers 
that provides convenient Internet access and demonstrations 
for meeting participants. With knowledgeable colleagues on 
hand to assist you, you can learn about the wide range of 
information resources that are available through the power 
of global networking. Telnet and a few different graphical 
email applications will be available on the computers, so you 
can access your email. To access your offsite email, bring the 
name and, if possible, the Internet service provider (ISP) 
number of your host (mail server) and your user name and 
password. 

GENERAL INFORMATION 

MLA CONNECTION BoOTH 

Adjacent to Registration Center 

Saturday, May 18, NOON-7:30 P.M. 
Sunday, May 19, 8:30 A.M.-5:00 P. M. 
Monday, May 20, 8:30 A.M.- NOON, 2:00 P.M.-5:00 P.M. 
Tuesday, May 21, 8:30 A.M.-4:00 P.M. 

A one-stop shop for all things MLA, the MLA Connection 
Booth brings together the MLA Scholarship Booth (featuring 
meeting logo items and other fun products to benefit the 
MLA scholarship fund), MLA publications (at special meeting 
discounts), the third annual PR Swap and Shop, access to 
MLANET, and information about all of MLA's programs 
and services. 

NEWSLETTER 

Distributed in t he Adam's Mark Hotel 

Pegasus Flyer, t he newsletter of MLA '02, wi ll be publ ished 
daily from Sunday, May 19, to Tuesday, May 21 . Please sub­
mit newsworthy short articles, date or time changes for 
social events, and other interesting items to MLA staff at the 
MLA Connection Booth by 4:00 P.M. on the day before the 
intended issue. A M icrosoft Word file on disk is preferred. 

THE LEARNING CENTER 

Hall of Exhibits 

See "Hall of Exhibits" for hours 

Organized and staffed by members of the MLA Educational 
Media and Technologies Section, the Learning Center is a 
demonstration area that provides hands-on exposure to vari­
ous software and videotape programs. If you select or 
support these types of instructional resources for your 
institution, stop by the MLA Learning Center to explore and 
evaluate the programs firsthand and discuss your experi­
ences with colleagues. The Learning Center offers numerous 
computer-based instruction programs for review that are 
either new programs or programs that have been recently 
updated. It is also equipped with VCRs and televisions for 
reviewing newly released videotapes. 

POSTER SESSIONS 

Hall of Exhibits 

Sunday, May 19, 3:00 P.M.-4:00 P.M. 
Monday, May 20, 3:00 P.M.-4:00P.M. 

Sponsored in part by Endeavor Information Systems. 

Visit the Poster Sessions and learn best practices that have 
been field-tested by health information professionals. 
Different sets of both print posters and interactive computer 
demonstrations are part of the event. Presenters will staff 
the sessions each day from 3:00 P.M. to 4:00 P.M. on Sunday 
and Monday to answer questions and describe their work. 
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LAIIDffiARJ( __ 
HORMONES, 8RAJN, 
AND BEHAVIOR 
Five-Volume Set 

ffiEDiCAL REFE~IICES 
D ONALD W PFAFF ET AL 

Featuring contributors 
from over 70 institutions. 
Hormones, Brain, and 
Behavior prov1des compre­
hensive coverage of this 
emerging field. Covering 
topics from basic science to 
chn1cal research. th1s timely 
reference contains essent1al 
Information for those active 
in a broad variety of fields. 
June 2002. Casebound 
c. 3100 pp. 
Introductory Price• : $695.00 
List Price: $849.95 
ISBN: 0-12-5321 04-X 
www.apnet.com/hbb 

rronuers 
of ltfc 

FRONTIERS OF UFE 
Four-Volume Set 
DAVID BAlTIMORE ET At.. 

Wh1le most other encyclopedias describe the 
past. Frontiers of Life shares the insights of 
world-class scientists on future growth areas and 
challenges 1n the biological sc1ences The effects 
of recent sc1ent1fic advances on the daily human 
expenence are also examined. 
October 200 I , Casebound 3230 pp. 
$ 1,800.00/ISBN: Q- 12-077340-6 
www.apnet.com/mrw 

I D E~l"ReferenceWorks 

ENCYCLOPEDIA OF GENETICS 
Four-Volume Set + Online Version ** 
SYDNEY BRENNER AND J EFFREY H. Mlu.ER 

Research. particularly the human genome sequenc1ng 
project. has led to rapid advances in the field of genetics 
and resulted in many new medical breakthroughs. 
Outstandingly organized. the Encyclopedia of 
Genetics 1s the most comprehensive and authontawe 
reference on genetics available today. 
October 200 I. Casebound 2800 pp. 
$995.00/ISBN: 0-12-22708Q-O 
www.apnet.com/genetics 

ENCYCLOPEDIA OF THE HUMAN 8RAJN 
Four-Volume Set 
V. S. RAMACHANDRAN ET At.. 

The Encyclopedia of the Human Brain IS 
lavishly Illustrated. featuring over I 000 figures. 
w1th many in full color Manag1ng both breadth 
and depth. 1t 1s a must-have reference work for life 
science llbranes and researchers investigating 
the human brain 
June 2002. Casebound c. 2616 pp. 
Introductory Pnce•: $750.00 
List Price: $950.00/ISBN: 0-12-227210-2 
www.apnet/brain 

From 
ACADEMIC PRESS! 

ENCYCLOPEDIA OF CANCER, 2E 
Four-Volume Set 
J OSEPH R. BERTINO 

The Encyclopedia of Cancer; 2e covers all aspects 
of cancer. from bas1c science to clin1cal applications. 
This new ed1tion also exam1nes the recent advances 
occurring in the et1ology. prevention. and 
treatment of cancer 
June 2002, Casebound c. 2800 pp. 
Introductory Price•: $700.00 
Ust Price: $800.00/ISBN: 0-12-227555-1 
www.apnet.com/mrw 

ENCYCLOPEDIA OF 
PSYCHOTHERAPY 
Two-Volume Set 
MICHAEL H ERSEN 

AND W IUJAM SLEDGE 

The Encyclopedia of 
Psychotherapy covers the 
maJor psychotherapies cur 
rently in pract1ce as well as 
the classical approaches that 
laid their foundation. It also 
identifies the scientific stud1es 
conduaed on the efficacy. 
and rev1ews the theoretical 
basis. of each therapy. 
May 2002. Casebound c. 1600 pp. 
Introductory Pnce•: $400.00 
List Price: $450.00 
ISBN: 0-12-34301Q-O 
www.apnet.com/therapy 

Visit us at 
Elsevier Science booth 

#407! 

ORDER FROM 
YOUR FAVORITE VENDOR 

' lnlodunoty poe~ e.p.res lhr~ months 
dfter mooth 01 putllieal100 

• ' Purcha$e P<~~ oncludes onooal acces' on 
online~. ongoong access offered for a 
monoma1 dnnu.11 f~ tcurremly S 7 5 00/ye~rl 

Phces .n:l pl.OicdtiOO dartS lUbjea ro 
ch¥1qe wcnou r'(I(IC~ 
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PLACEMENT SERVICE 

Pearl 2 

Orientation 
Sunday, May 19, 8:30 A.M.-9:00A.M. 

Hours 
Sunday, May 19, 9:00 A.M.-4:00P.M. 
Monday, May 20-Tuesday, May 21, 8:00 A.M.-5:00P.M. 
Wednesday, May 22, 8:00 A.M.-1:00 P.M. 

MLA '02 provides an informal rendezvous for job seekers 
and employers. Whether you are seeking an entry-level posi­
tion, an opportunity for advancement, a change of scenery, 
or a highly qualified employee, we encourage you to take 
advantage of the Placement Service. Individua l job seekers 
and employers may submit late applications to the 
Placement Service through Monday, May 20. A photocopier 
is available in the Member Resource Room. Catalogs of job 
opportunities and applicant forms will be available for sale 
the afternoon of Tuesday, May 21, at the Registration 
Center. 

REGISTRATION CENTER 

Adjacent to Lone Star Ballroom, Second Floor 

Thursday, May 16, 4:00 P.M.-8:00 P.M. 

Friday, May 17, 7:00 A.M.-6:00 P. M. 
Saturday, May 18, 7:00 A.M.-7:00 P.M. 

Sunday, May 19, 7:00 A.M.-6:00 P. M. 

Monday, May 20, 7:00 A.M.-5:00P.M. 
Tuesday, May 21, 7:00 A.M.-4:00P.M. 

Wednesday, May 22, 7:00 A.M.-9:00 A.M., NOON-1 :00 P.M. 

Meeting materials w ill be distributed at 
the MLA Registration Center. 

M LA Corporate Partners 
WORKING TOGETHER TO PROMOTE 
QUALITY INFORMATION FOR 

IMPROVED HEALTH. 

MLA is proud to acknowledge t hese organizations for their 
financial commitment to the association's mission: to foster 
excellence in the professional advancement and leadership 
of health sciences library and information professionals 
to enhance the quality of health care, education, and 
research. 

PLATINUM PARTNERS 

EBSCO Information Services 
divine/Faxon Library Services 
Elsevier Science 
Majors Scientific Books, Inc. 
Matthews Medical and Scientific Books, Inc. 

GENERAL INFORMATION 

SACK SITTERS 

Registration Center area 

Sunday, May 19, 10:00 A.M.-6:00 P. M. 
Monday, May 20, 10:00 A.M.-6:00P.M. 
Tuesday, May 21, 10:00 A.M.-4:00 P. M. 
Wednesday, May 22, 8:30 A.M.-12:30 P.M. 

Services include packaging and shipping (UPS) and coat 
and baggage check. 

SCHOLARSHIP BOOTH 

See "MLA Connection Booth" listing for hours 

Make a donation to support the MLA grants and schola rships 
program, and take home a unique gift for a friend, family 
member, or yourself! Cash, checks, Visa, MasterCard, and 
American Express are accepted. 

SPEAKER READY RooM 

Pear/4 

Friday, May 25- Wednesday, May 30, 7:00 A.M.-5:00 P. M. 

For those making presentations during the meeting, slide 
t rays and projectors will be available. 

TAPES 

Registration Center area 

If this jam-packed program makes your head spin, catch up 
on all the information at your leisure by ordering audiotapes 
of sessions. A table wi ll be setup near the Registration 
Center. 

TRAVEL SAFETY TIPS 

To enjoy your stay in Dallas fu lly, please take a few moments 
to read the MLA Safety Tips booklet included in your regis­
tration packet. 

GOLD PARTNERS 

BIOSIS 
CyberTools, Inc. 
lSI 
Lippincott Williams & Wilkins 
Rittenhouse Book Distributors, Inc. 
SIRSI Corporation 

SILVER PARTNERS 

Alfred Jaeger, Inc. 
American College of Physicians (ACP) 
Cinahl Information Systems 
HARRASSOWITZ Booksellers and Subscription Agents 
MARCIVE, Inc. 
Thomson Medical Economics Company 
PsyciNFO/American Psychological Association 

Please visit all of MLA's Corporate Partners 
in the Hall of Exhibits. 
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Continuing Education 
Continuing-education courses are held in Adam's Mark Hotel (note room locations in italics) 
except "hands-on" computer courses, which are clearly marked and will be held at the 
Knowledge Development Center, Granite Plaza of Las Colinas, 7301 N. State Highway 161, 
Suite 1 00 South, Irving, TX. Transportation to these facilities will be provided. Maps and 
directions to all off-site facilities are available at the MLA Registration Center. 

To register for continuing-education courses during MLA '02, inquire at the MLA 
Registration Center. 

For a detailed description of each course, visit the Continuing Education Clearinghouse at 
www.mlanet.org/education/cech/ or visit www.mlanet.org/am/am2002/. 

SPECIAL COURSE SUITES 

I :J •J!, 
"Sync or Swim: Managing the Flood of Personal Digital Assistants 
(PDAs) in Health Care" 
Supporting MLA's distance-learning program, these courses feature the 
use of PDAs in health care. 

[~: (. 
Consumer Health Continuing Education Credential 
These courses present the latest resources and ideas in the consumer 
health information field. 

I ::t:t; I 
Expert Searcher Training Initiative 
These courses emphasize librarians' roles as expert searchers in health 
care and biomedical research. 

ti! f!\ ~ ' I ·!!f·i ~ ' fj 
Hands-On Computer Courses 
All hands-on computer courses will be held at the Knowledge 
Development Center in Irving, TX (an offsite facility), not at the Adam's 
Mark Hotel. Transportation from the hotel to the center will be provided. 
Hands-on courses are clearly marked with the hand icon. 

ESSENTIAL AREAS OF KNOWLEDGE 

Courses are organized in tracks according to the Seven Essential Areas of 
Knowledge as described in Platform for Change, MLA's educational poli­
cy statement (www.mlanet.org/education/platforml). 

1005 Health Sciences Environment and Information Policies 

2005 Management of Information Services 

3005 Health Sciences Information Services 

4005 Health Sciences Resource Management 

5005 Information Systems and Technology 

6005 Instructional Support Systems 

7005 Research, Analysis, and Interpretation 
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CE INFORMATION 

Full-day CE course: 8 hours 
Six-hour CE course: 6 hours 
Half-day CE course: 4 hours 

Student fee, pending 
available space: $50 

Cancellation or course change fee: 
$50 per course 

FRIDAY, MAY 17 

FuLL·DAY Cou•s•s 
8:00 A.M.-5:00 P.M. 

200 Introduction to Financial 
Management for Health Sciences 
Librarians 
Location: Cityview 4 

Instructor: Gary Byrd, Ph.D. 

401 Medical Subject Headings (MeSH) 
for Searchers 

lit; I 
Location: Cityview 2 

Instructor: Carolyn Anne Reid, AHIP 

600 Quality Filtering: Critical Appraisal 
and Synthesis of Biomedical literature 
Location: Cityview 6 

Instructors: Nunzia Giuse, M.D., AHIP, Sandra 
Martin, Ed.D., Taneya Koonce, Jennifer Lyon, 
and Rebecca N. Jerome 

Stx·HouR Cou•s•s 
8:00 A.M.-3:00 P.M. 

212 Planning and Managing Consumer 
Health Libraries 

[~: (. 
Location: Cityview 8 

Instructor: Michele Spatz 

213 Writing and Editing for Peer­
Reviewed Library Journals 
Location: Cityview 3 

Instructor: David L. Armbruster, Ph.D. 



FRIDAY, MAY 17 

51X•HOUR COURSE 

10:00 A.M.-5:00 P.M. 

510 Creation and Maintenance of 
Medical Library Portals 

fi! ,!, ,I I ,J:!f,j ,I fj 
Location: Knowledge Development Center, 
7301 N. State Highway 161 

Instructor: Eric Lease Morgan 

HALF•DAY COURSES 

8:00 A.M.-•oo• 

120 Working Through Conflict: An 
Interactive Workshop for Resolving 
Conflicts with Customers and 
Coworkers 
Location: Cityview 5 

Instructor: Gerald J. Perry, AHIP 

320 A Picture of Health: Finding Health· 
Related Images on the Internet 

fi! FJ ,Ij ,J:!f,Lifj 
Location: Knowledge Development Center, 
7301 N. State Highway 161 

Instructor: Daniel E. Burgard, AHIP 

521 Extensible Hypertext Markup 
language (XHTMl): Preparing Your 
Library Web Pages 

ti: FJ ,q ,J:y,j ,I fj 
Location: Knowledge Development Center, 
7301 N. State Highway 161 

Instructor: Lynn Eades, AHIP 

HALF•DAY COURSES 

1:00 P.M.-5:00 P.M. 

331 Introduction to Centers for Disease 
Control and Prevention (CDC) Electronic 
Information Resources 

ti: FJ,Ij ,J:y,j ,l fj 
Location: Knowledge Development Center, 
7301 N. State Highway 161 

Instructors: Karen Dahlen, AHIP. Mary Burgess, 
and Onnalee Hennebery 

332 Virtual Reference in a Medical 
Library Setting 

ti! FJ ,II ·!Y·LI fj 
Location: Knowledge Development Center, 
7301 N. State Highway 161 

Instructors: Susan McGlamery, Linda A. Martin, 
and Alice K. Kawakami 

SATURDAY, MAY 18 

FULL•DAY COURSES 

8:00 A.M.-5:00 P.M. 

141 Understanding and Using Medical 
Terminology 
Location: Cityview 1 

Instructor: Margaret Peloquin, AHIP 

142 Copyright Law in the Digital Age 
Location: State Room 4 

Instructor: Laura N. Gasaway 

343 Essentials of Database Searching 

I!\ I 
Location: Cityview 4 

Instructor: Terry Ann Jankowski, AHIP 

442 New Models with Web Metadata 
Location: Cityview 5 

Instructor: Carl Lagoze 

S43 Library Website Architecture and 
Design 
Location: Cityview 3 

Instructors: Stewart Brower and 
Heather Munger 

641 Evidence-Based Health Care: 
A Course in Practical Applications 
Location: Cityview 2 

Instructors: Dorice Vieira and 
Richard Faraino, AHIP 

742 Measuring the Difference: 
Strategies for Improving and 
Evaluating Health Information Outreach 
Programs 
Location: San Antonio Ballroom 

Instructors: Catherine Burroughs and 
Maryanne Blake 

CONTINUING EDUCATION 

SATURDAY, MAY 18 

SIX•HOUR COURSE 

8:00 A.M.-3:00 P.M. 

354 Finding the Best Resources to 
Answer Nursing Questions 
Location: State Room 1 

Instructor: Margaret (Peg) Allen, AHIP 

SIX•HOUR COURSE 

10:00 A.M.-5:00 P.M. 

453 What Is this Thing Called the 
Unified Medical language System 
(UMlS) and Why Do I Care? 
Location: State Room 2 

Instructors: Carolyn Tilley and Jan Willis 

HALF·DAY COURSES 

8:00 A.M.-•oo• 

264 Face·to·Face: Strategies for 
Effective Consumer Health 
Communication 

[~: [. 
Location: Cityview 7 

Instructor: Michele Spatz 

265 Library Directors: Knowledge, 
Skills, and Career Paths 
Location: State Room 3 

Instructors: Wayne Peay, Rick Forsman, AHIP, 
Judith Messerle, AHIP, and James Shedlock, 
AHIP 

375 Molecular Biology and Genetics for 
Librarians 
Location: Cityview 8 

Instructor: Michele Tennant, Ph.D., AHIP 

HALF•DAY COURSES 

1:00 P.M.-5:00 P.M. 

474 Health Economics Information: The 
Quest for Efficiency in Health Care 
Location: Cityview 7 

Instructors: Moira Napper and Jean Newland 

574 Palmtop Computers in the Library 

i:J.jJ 
Location: Cityview 6 

Instructors: Mari J. Stoddard and 
Peggy R. Baldwin, AHIP 
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CONTINUING EDUCATION 

CE INFORMAT ION 

Full-day CE course: 8 hours 
Six-hour CE course: 6 hours 
Half-day CE course: 4 hours 

Student fee, pending 
available space: $50 

Cancellation or course change fee: 
$50 per course 

WEDNESDAY, MAY 22 

M&ETING SYMPOSIUM 

12:30 P. M.- 9:00 P.M. 

7.5 Contact Hours 

880 Leadership Reconsidered: 

HALF•DAY COURSES 

1:00 P.M.-5:00 P.M. 

386 Government Resources 
in Consumer Health 

[~: [. 
Location: Cityview 6 

Instructor: Kath leen A. Moeller, AHIP Developing a Strategic Agenda 
for Leadership in Health 
Sciences Libraries 387 Making PubMed Work for You 

Lunch/Dinner: Houston Ballroom B 
Meeting: Houston Ballroom A 

I!"\ I 
Sponsored in part by MLA's Leadership 
and Management Section, the 
Association of Academic Health 
Sciences Libraries, and Majors 
Scientific Books 

Location: Cityview 2 

Instructor: Margrete (Peggy) Falls, AHIP 

585 Palmtop Computers in t he Library 

I J •J!, 
Location: Cityview 7 

Instructors: Mari J. Stoddard and 
Pamela M. Corley, AHIP 

advances by making connections. 

The connection starts here 

11 ONLINE LIBRARIES: Fully indexed and searchable: Chem1cal Sciences 
• Computer Sc1ence • Economics • Eng1neenng • Enwonmental Sciences 
• Geosciences • Law • l.Jfe Sc1ences • Mathematics • Med1cme • Physics 
and Astronomy 

FREE ACCESS: LINK offers tables of contents and detailed abstracts for 
every pubhcatlon at no cost. What's more. we supply up-to-date information 
on research top1cs and background on the ed1tors of each publication. 

SOLVING THE SPACE CHALLENGE: Our online format enables organizations to 
continuously expand the1r collections in the confines of ex1stmg space. 
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Visit us at Booth #311 
The LINK Online First- service lets users access peer reviewed articles well before prmt 
publication, significantly reducmg the t1me it takes for cr1t1cal d1scover1es to reach the 
research commumty. 

LINK Helpdesk 
In the Americas: 
Sprmger-Verlag New York, Inc. 
175 fifth Avenue 
New York, NY 10010 
t: 1-800-SPRINGER; ext. 653 or 1-212-460-1653 
f: 1-212-539-1719 
e : link@spr~nger-ny.com 

Outside the Americas: 
Springer-Verlag He1delberg 
Tiergartenstr. 17 
D-69121 Heidelberg 
t : +49/6221/48781910 
f : +49/6221/4878/120 
e : helpdeskOiink.sprmger.de 

Springer 

http://link.springer-ny.com 
htt p://1 ink.springer.de 



MLA Unit Meetings 
MLA UNIT DATE TIME ROOM 

Awards Committee Monday, May 20 7:00 A.M.-9:00 A.M. Majestic 2 

Benchmarking Chapter Educators and 
Tuesday, May 21 7:00 A.M.-9:00 A.M. State Room 4 

Benchmarking Implementation Task Force 

Books Panel Committee Saturday, May 18 9:00 A.M.-4:00 P.M. Majestic 10 

Bylaws Committee Tuesday, May 21 7:00 A.M.- 9:00 A.M. Trinity 2 

Chapter Continuing Education Chairs Tuesday, May 21 8:00 A.M.-9:00 A.M. Trinity 1 

Chapter Council Saturday, May 18 8:00 A.M.-4:00 P.M. Houston Ballroom A 

Wednesday, May 22 7:00 A.M.-9:00 A.M. Majestic 6 
Continuing Education Committee Wednesday, May 22 1 :30 P.M.-5:00 P.M. Majestic 6 

Thursday, May 23 9:00 A.M.-5:00 P.M. Majestic 5 

Credentialing Committee Friday, May 1 7 7:00 P.M.-1 0:00 P.M. Majestic 8 

Fellows of MLA Monday, May 20 3:30 P.M.-4:30 P.M. Cityview 4 

Governmental Relations Committee Monday, May 20 7:00 A.M.-9:00 A.M. Cityview 5 

Grants and Scholarships Committee Wednesday, May 22 7:00 A.M.-9:00 A.M. Majestic 1 

JMLA Editorial Board Tuesday, May 21 7:00 A.M.-9:00 A.M. Houston Ballroom B 

Membership Committee Monday, May 20 7:00 A.M.-9:00 A.M. Houston Ballroom B 

MLANET Editorial Board Wednesday, May 22 7:00 A.M.-9:00 A.M. Majestic 2 

Nominating Committee Saturday, May 18 10:00 A.M.-5:00 P.M. Majestic 11 

Oral History Committee Wednesday, May 22 7:00 A.M.-9:00 A.M. Majestic 7 

Publications Committee Monday, May 20 7:00 A.M.-9:00 A.M. Cityview 1 

Section Chairs Saturday, May 18 4:45 P.M.-5:15 P.M. Majestic 6 

Section Council Representatives Saturday, May 18 4:45 P.M.- 5:15 P.M. Majestic 7 

Section Continuing Education Chairs Monday, May 20 8:00 A.M.-9:00 A.M. Majestic 5 

Saturday, May 18 NOON-4:00 P.M. Houston Ballroom B 
Section Council Wednesday, May 22 1 :30 P.M.-3:30 P.M. Majestic 5 

Saturday, May 18 4:00 P.M.-5:00 P.M. Majestic 5 
Section Program Planners Wednesday, May 22 7:00 A.M.-9:00 A.M. Majestic 5 

Section Treasurers Meeting Monday, May 20 8:00 A.M.-9:00 A.M. Majestic 10 

2002 National Program Committee Saturday, May 18 10:00 A.M.-2 :00P.M. Chaparral Private Dining Room 

2003 National Program Committee Saturday, May 18 9:00 A.M.-4:00 P.M. Majestic 8 

2002 and 2003 Local Assistance Committees Saturday, May 18 4:00 P.M.-5:30 P.M. San Antonio Ballroom B 

2004 National Program Committee Saturday, May 18 9:00 A.M.-4:00 P.M. Majestic 3 
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MLA Section Meetings Schedule 

Cancer 
Librarians I 
Chiropractic 
Libraries 

Collection 
Development 

Consumer and 
Patient Health 
Information 

Corporate 
Information 
Services 

Dental 

Educational 
Media and 
Technologies 

Federal 
Libraries 

Health 
f Association 

Libraries 

History of the 
Health Sciences 

Hospital 

~ Libraries 

International I Cooperation 

Leadership and 
Management 

Medical I Informatics 

Medical Library 
Education 

Nursing and 
Allied Health 
Resources 

Pharmacy I and Drug 
Information 

Public Health/ 
Health 
Administration 

Public Services 

Relevant Issues 

Research 

Technical 

I Services 

Veterinary 
Medical 
Libraries 

Sunday. May 19 
7:00 A.M. 4:00 P.M. 
-9:00 A.M. -5:30 P.M. 

BUSINESS PROGRAM 

II AUSTIN 3 

CITYVIEW 2 AUSTIN t 

LONE STAR At 

AUSTIN t, 
LONE STAR At 

STATE ROOM 2 

CITYVIEW 7 HOUSTON A 

CITYVIEW 4 LONE STAR At 

i 

AUSTIN 2 LONE STAR At 

CITYVIEW 5 
:I 

j l 
HOUSTON B 

CITYVIEW 8 

AUSTIN t, 
HOUSTON A 

CITYVIEW 6 
HOUSTON C, 

LONE STAR At 

AUSTIN 1 

STATE ROOM t 

II LONE STAR AI 

AUSTIN 3 

.__ 

I 

I 

I 

I 

Monday, May 20 Tuesday, May 21 Wednesday, May 22 
10:30 A.M. 5:45P.M. 1:00 P.M. 3:00P.M. 4:30P.M. 7:00A.M. 9:00A.M. 

-NOON -7:00P.M. -2:30P.M. -4:30P.M. -6:00P.M. -9:00A.M. - 10:30 A.M. 

PROGRAM INFORMAL BUSINESS PROGRAM INFORMAL INFORMAL PROGRAM 

3 
I I TRINITY 5 .II STATE ROOM 2 II STATE ROOM 

AUSTIN 3 
I I 

AUSTIN t , 2, 3 CITYVIEW 8 AUSTIN t, 3 SAN ANTONIO B 

AUSTIN t, 3 CITYVIEW 7 MAJESTIC 4 STATE ROOM 3 
SAN ANTONIO B, C 

'i 

CITYVIEW 2 HOUSTON C 

. 
TRINITY 3 AUSTIN t 

STATE ROOM 4 I 
I 

AUSTIN t 
I 

l STATE ROOM 3 

CITYVIEW 7 CITYVIEW t SAN ANTONIO 8 

STATE ROOM 4 
f 

TRINITY 4 
II 

TRINITY 4 
il AUSTIN 3, 

STATE ROOM 4 

SAN ANTONIO B, 
AUSTIN t , 3 

I I ~ 
AUSTIN 2, 3 LONE STARA4 STATE ROOM 4, 

HOUSTON C 

I 
I CITYVIEW 8 AUSTIN 3 AUSTIN 3 

;I 

HOUSTON C 
II 

CITYVIEW 7 I 
STATE ROOM 3 CITYVIEW 7 MAJESTIC 4 SAN ANTONIO B 

CITYVIEW 8 STATE ROOM 4 
1 

STATE ROOM t' I 
CITYVIEW 7 

SAN ANTONIO B, 

I TRINITY 3 

II 
TRINITY t AUSTIN 2, 

STATE ROOM 3 

I I 
II STATE ROOM 2 CITYVIEW 3 HOUSTON C 

J CITYVIEW 8, 
HOUSTON B II AUSTIN 2 

AUSTIN 3 

AUSTIN t, AUSTIN t STATE ROOM 3 I SAN ANTONIO B, C 

AUSTIN 3 I HOUSTON A STATE ROOM t 

II STATE ROOM 2 

AUSTIN 2 AUSTIN t CITYVIEW 5 TRINITY 3 

I I II STATE ROOM 2 I AUSTIN 3 SAN ANTONIO B, 
STATE ROOM 3 

KEY AUSTIN = Austin Ballroom HOUSTON = Houston Ballroom LONE STAR = Lone Star Ballroom SAN ANTONIO = San Antonio Ballroom 
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MLA Special Interest Group (SIG) Meetings Schedule 
Sunday, 
May 19 Monday, May 20 Tuesday, May 21 Wednesday, May 22 

4:00P.M. 10:30 A.M. 3:00P.M. 5:45P.M. 3 :00P.M. 4:30P.M. 7:00A.M. 9:00A.M. 
- 5:30 P.M. -NOON -4:00P.M. -7:00P.M. -4:30P.M. -6:00P.M. -9:00A.M. -10:30 A.M. 
PROGRAM PROGRAM INFORMAL INFORMAL PROGRAM INFORM AL INFORMAL PROGRAM 

African American Medical CITYVIEW 8. AUSTIN 3, 
Librarians Alliance AUSTIN 1 AUSTIN 3 CITYVIEW 8 CITYVIEW 7 

Clinical Librarians and 
Evidence-Based Health Care MAJESTIC 5 

Complementary and 
AUSTIN 1 AUSTIN 3 TRINITY 5 Alternative Medicine 

Department of the Army 
MAJESTIC 5 Medical Command Libraries 

Department of Veterans 
Affairs Librarians 

Geriatrics and Gerontology MAJESTIC 10 

Internet AUSTIN 2 AUSTIN 3 

Lesbian, Gay, Bisexual, and 
Transgendered Health CITYVIEW 6 STATE ROOM 1 
Sciences Librarians 

Mental Health AUSTIN 1. 
AUSTIN 3 MAJESTIC 1 STATE ROOM 3 HOUSTON B 

Molecular Biology 
STATE ROOM 2 HOUSTON C and Genomics 

Osteopathic Libraries CITYVIEW 2 

Outreach AUSTIN 1 AUSTIN 3 MAJESTIC 2 

Pediatric Librarians MAJESTIC 11 

Primary Care CITYVIEW 3 

Problem-Based Learning STATE ROOM 4 

Vision Science TRINITY 1 

Voyager Health Sciences CITYVIEW 5 

KEY AUSTIN = Austin Ballroom HOUSTON = Houston Ballroom LONE STAR = Lone Star Ballroom SAN ANTONIO = San Antonio Ballroom 

To learn more about MLA Special Interest Groups, visit www.mla net.org/sections/sigs.html. 
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Rittenhouse announces two new high·impact 
services to meet your information needs. 

- • EDI Ordering through your ILS System 
Ordering quality titles from Rittenhouse is easier than ever! Place electronic 
orders to Rittenhouse directly from your ILS System, including Ill and 
Endeavor's Voyager System. 

- The Core Collection Update Service 
No time to update your collection? Rittenhouse can review your titles to 
guarantee that you have the latest editions on your shelves. 

Plus the services you've come to love and trust ... 

Approval Plans Continuations 

Brandon/ Hill Lists 
and Newsletter 

Quarterly Report 

Customized 
Reporting Cost Analysis 

PromptCat® 

Marcive® 

www.rittenhouse.com 
provides instant access to our full inventory database with titles from 
more than 300 publishers, plus special sales information, direct email 
access, and details on forthcoming titles. Order any time, anywhere! 

Make Rittenhouse your source 
for all your health science information needs! 



Daily Program Consult index beginning on page 65 for all section and SIG activities. 

FRIDAY, MAY 17 

8:00 A.M.-5:00 P.M. • • • • • • 
Continuing Education Courses 
(See pages 22- 24 for room assignments.) 

9:00 A.M.-5:00 P.M. • • • • • • 
MLA Board of Directors 
Chaparral Board Room 

NOON-1:00 P.M. • • • • • • • • • • • 
MLA Board of Directors Luncheon 
Chaparral Private Dining Room 

5:00 P.M. -10:00 P.M. •• • •• 
Credentialing Committee 
Majestic 8 

SATURDAY, MAY 18 

See page 25 for times and room 
assignments for all MLA unit 
(e.g. committee) meetings. 

8:00 A. M.-5:00 P.M. • • • • • • 
Continuing Education Courses 
(See pages 22- 24 for room assignments.) 

4:15 P. M.-4:45 P.M. • • • • • • • 
New Leaders Tea 
Chaparral Restaurant 

5:45 P.M.-7:45 P.M. • • • • • • • 
Welcome Reception and 
Opening of Hall of Exhibits 

Grand Hall and Dallas Ballroom 

SUNDAY, MAY 19 

See page 25 for times and room 
assignments for all MLA unit meetings. 

6:30 A.M.-8:00 A.M. • • • • • • 
Majors 14th Annual Walk for Fun 
Adam's Mark Hotel Lobby 

7:30 A.M.- 9:00 A.M. • • • • • • 
New Members/First-Time 
Attendees Breakfast 
Houston Ballroom A 

7:00 A.M.-9:00 A.M. • • • • • • 
Section Business Meetings 
(See page 26 for room assignments.) 

9:00 A.M.-10:00 A.M. • •• • • 
Welcome to MlA '02 and 
Presidential Address 

Lone Star Ballrooms B and C 

Welcome from the President of the 
Medical Library Association 
Carol G. Jenkins, AHIP. president, MLA, 
and library director, Health Sciences 
Library, University of North Carolina­
Chapel Hill 

Welcome from the 
South Central Chapter 
Millie M. Moore, president, South 
Central Chapter, and serials librarian, 
Rudolph Matas Medical Library, Tulane 
University Health Sciences Center, 
New Orleans, LA 

Welcome from the 2002 National 
Program Committee (NPC) 
Connie Poole, AHIP, chair, 2002 NPC, and 
director, Medical Library, School of 
Medicine, Southern Illinois University­
Springfield; JoAnne Boorkman, AHIP, 
interim assistant university librarian, 
Reference and Collections, and head, 
Carlson Health Sciences Library, 
University of California-Davis; and Brian 
P. Bunnett, AHIP, local assistance chair, 
2002 NPC, and associate director, 
Libraries, University of Texas 
Southwestern Medical Center-Dallas 

Presidential Address 
Carol G. Jenkins, AHIP 

10:00 A.M. -10:30 A.M . • • •• 
Break and Visit Exhibits 
Hall of Exhibits 

Sponsored in part by Lippincott Williams 
& Wilkins. 

10:30 A.M.-NOON • • • • • • • • • 
Plenary Session 1 

Lone Star Ballrooms B and C 

Sponsored in part by Swets Blackwell. 

The John P. McGovern 
lecture 
Introduction: Connie Poole, AHIP, chair, 
2002 NPC, and director, Medical Library, 
School of Medicine, Southern Illinois 
University-Springfield 

Surviving Everest: Against All Odds 
Seaborn Beck Weathers, M.D., co-medical 
director, Medical City Dallas Hospital, 
and LabCorp, Dallas 

Chapter Sharing 
Roundtables luncheon 
(ticket required) 
Lone Star Ballrooms A3 and A4 

2:00 P.M.-3:30 P.M. • • • • • • • 
MlA Business 1 

Lone Star Ballrooms B and C 

Presiding 
Carol G. Jenkins, AHIP, president, MLA 

Announcements and Introductions 

In Memoria 

Member Recognition 

Call to Order 

Announcement of Election Results 

New Business 

Treasurer's Report 
Mark E. Funk, AHIP, treasurer, MLA, and 
head, Collection Development, Samuel J. 
Wood Library, Wei ll Medical College of 
Cornell University, New York 

Executive Director's Report 
Carla J. Funk, CAE 

Annual Reports 
(can be found on at www.mlanet.org) 

Old Business 

Value of Information Services 
Study Update 
Keith W. Cogdill, Ph.D., outreach librari­
an, National Network Office, National 
Library of Medicine, Bethesda, MD 

3:00 P.M.-4:00 P.M. • • • • • • 
Poster Presentation Session 
Dallas Ballrooms 

Sponsored in part by Endeavor 
Information Systems. 

3:30 P.M.-4:00 P.M. • • • • • • • 
Break and Visit Exhibits 
Hall of Exhibits 

Sponsored in part by CISTI-Canada 
Institute for Scientific and Technical 
Information. 
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4:00 P.M.-5::J0 P.M. • • • • • • • 

SECTION PROGRAMMING I 

Contributed Papers 

Public Services Section 

Diversity of Duties 
Houston Ballroom C 

Moderator: Linda C. Butson, AHIP. 
assistant director, Outreach Services, 
Health Sciences Center Library, University 
of Florida-Gainesville 

Title: Directing development (fund 
raising) and the collection (library 
resources): a diverse, cutting-edge 
library position 
Author: Carole Gall, development and 
collection management director, Ruth 
Lilly Medical Library, Indiana University 
School of Medicine-Indianapolis 

Title: Bringing effective skills and 
technology together (BESTT) 
Author: Mary S. Edgerly, reference 
librarian, Lewis J. Ort Library, Frostburg 
State University, Frostburg, MD 

Title: A grants consultant: meeting 
the funding information needs in 
an academic health sciences center 
Author: Martha L. Means, research con­
sultant, Research Funding Service, Health 
Sciences Libraries, University of 
Washington- Seattle 

Title: Bl through your PC: the 
health sciences library's role in 
building and implementing an 
interdisciplinary online informatics 
course 
Authors: Martin J. Brennan, assistant 
information services librarian, and 
Norma Walters, resident information 
services librarian, Library of the Health 
Sciences, University of Illinois-Chicago 

Title: New roles: professional staff 
sharing between a hospital and an 
academic library 
Author: Melissa L. Just, AHIP, manager, 
Health Sciences Library, Childrens 
Hospital Los Angeles. Los Angeles, CA 

2002 Official Program • www.mlanet.org 

Contributed Papers and 
Invited Speakers 

Chiropractic libraries, Relevant 
Issues, Consumer and Patient Health 
Information, and Public 
Health/Health Administration 
Sections and Complementary and 
Alternative Medicine, Mental Health, 
Osteopathic, African American 
Medical Librarians Alliance, and 
Outreach SIGs 

Diversity, Demographics, and 
Disparities in Accessing and 
Delivering Health Information and 
Health Care: Part I 

Austin Ballroom I 

Moderator: Marcia M. Thomas, library 
director, Ruth R. Cleveland Memorial 
Library, Cleveland Chiropractic College, 
Kansas City, MO 

Tit le: Mental health parity and 
disparities among diverse 
populations 
Author: Fredrick Sandoval, member, 
Board of Directors, National Alliance for 
the Mentally Ill, Santa Fe, NM 

Title: CHAIN: Oklahoma's 
comprehensive HIVIAIDS 
information network 
Authors: Shari Clifton, head, Reference 
and Instructional Services; Robin 
Insalaco, assistant professor/reference 
librarian; and Roswitha Allin, assistant 
professor/reference librarian; Robert M. 
Bird Health Sciences Library, University 
of Oklahoma Health Sciences Center­
Oklahoma Ci ty 

Title: PITTCat for the Consumer: 
designing a public access catalog 
for a specific user population 
Authors: Deborah Silverman, assistant 
director, Resource Management, and 
Malgorzata Fort, Ph.D .• cata loging and 
database management librarian. Health 
Sciences Library System, University of 
Pittsburgh, Pittsburgh, PA; and Tamar 
Smith, systems developer, Information 
Services, Pittsburgh Mercy Health 
System, Pittsburgh, PA 

Title: Multifocal medical informa­
t ion outreach: using a variety of 
approaches to provide t ailored 
medical information and services 
to targeted user-groups 
Author: Jonathan Hartmann, AHIP, out­
reach librarian, Rayman H. Mulford 
Library, Medical College of Ohio-Toledo 

Title: Internet connectivity and 
health information access for 
underserved community-based 
organizations: the Houston AIDS 
Information Link provides a suc­
cessful model 
Author: Stephanie Normann, adminis­
trator, Information Services, School of 
Public Health, University of Texas­
Houston 

Invited Speakers 

Cancer librarians, Veterinary 
Medical library Sections, and 
Molecular Biology and Genomics SIG 

Delivering Genetics Information~ 
Consumers 

Austin Ballroom 3 

Sponsored in part by CAB/ Publishing, 
divine/Faxon Library Services, Elsevier 
Science, and Swets Blackwell. 

Moderator: Michele R. Tennant, Ph.D .• 
AHIP, bioinformatics librarian, Health 
Sciences Center Libraries and Genetics 
Institute, University of Florida-Gainesville 

Title: Genetic information: 
transcription, translation, 
and replication 
Author: Angela Scheuerle, president, 
Teratology and Ethics Consulting, 
Dallas, TX 

Title: DNA demystified: onl ine 
resources in genetics and cancer 
genetics f or consumers 
Authors: Gail Y. Hendler, AHIP, coordina­
tor, outreach services. Frederick L. 
Ehrman Library, New York University 
School of Medicine-New York, and 
Kristine M. Alpi, AHIP, information servic­
es librarian, Samuel J. Wood Medical 
Library, Weill Medical College of Cornell 
University, New York 

Collection Development, Technical 
Services, Hospital libraries, 
Consumer and Patient Health 
Information, Public Services, and 
Federal libraries Sections 

Dollars and Sense: Part 1 
Lone Star Ballroom A I 

Moderator: Linda Walton, associate 
director, Gaiter Health Sciences Library, 
Northwestern University, Chicago, IL 

Title: A method out of the mad­
ness: OhioLINK'S collaborative 
response to the serials crisis 
Author: Tom Sanville, executive director, 
OhioLINK- Columbus 



SUNDAY, MAY 19 

Leadership and Management 
Section and Mental Health SIG 

Dealing with At·Risk Employees 
Houston Ballroom B 

Moderator: Barbara A. Epstein, AHIP, 
associate director, Health Sciences 
Library System, University of Pittsburgh, 
Pittsburgh, PA 

Title: Dealing with at-risk employees 
Author: Rita Handrich, Ph.D., president, 
R Handrich Consulting, Austin, TX 

Pharmacy and Drug Information 
Section 

2002 EMBASE/com Lecture: 
Contemporary Pharmaceut ical 
Compounding 

CityviewB 

Moderator: Natalie Kupferberg, AHIP, 
pharmacy librarian, Biology 
Sciences/Pharmacy Library, Ohio State 
University-Columbus 

Title: Contemporary pharmaceut i· 
cal compound 
Author: Loyd V. Allen, Ph.D., R.Ph., 
editor-in-chief. International Journal of 
Pharmaceutical Compounding, 
Edmond, OK 

Roundtable Discussion 

Educational Media and Technologies 
and Public Health/Health 
Administration Sections and 
Internet SIG 

Digital Devices to Go Roundtable 
Houston Ballroom A 

Moderator: Guillaume Van Moorsel, 
co-director, Center for Healthcare 
Informatics Education, and clinical assis­
tant professor, Health Policy and 
Management, School of Health 
Technology and Management, State 
University of New York (SUNY)- Stony 
Brook 

5:)0 P.M.-6:)0 P. M. • • • • • • • 
International Visitors Reception 
Majestic 6 and 7 

Sponsored in part by EBSCO 
Information Services. 

Library School Reunion 
Majestic 4 and 5 

7:00 P.M.-9:00 P.M. • • • • • • 
Friends of the NLM Event 
Dallas Public Library 
J. Erik Jonsson Central Library 
1515 Young Street, Dallas 

See page 25 for times and room 
assignments for all MLA unit meetings. 

7:00 A.M.-8:15 A.M. • • • • • • • 
Sunrise Seminars 

BIOSIS: Animal Testing 
Alternatives: Finding the 
Information You Need 
Austin Ballroom 7 

Searching the literature to find alterna· 
tives to animal testing, required by the 
Animal Welfare Act, is often confusing 
and time consuming. Learn how to use 
the power of relational indexing in 
BIOSIS Previews, Biological Abstracts, 
and Biological Abstracts/RRM to retrieve 
relevant articles that will satisfy leg isla· 
tive requirements. 

EBSCO Information Services 
Sunrise Seminar 
Cityview 7 

EBSCO Information Services provides 
integrated information management 
services to biomedical libraries world­
wide. We offer comprehensive subscrip­
tion management, electronic journal 
access and management, and online full 
text and bibliographic databases. Join us 
to find out more about EBSCO services 
for biomedical libraries. 

epixtech, inc. 
Trinity 7 

Worldwide, epixtech is the leading 
provider of automation technologies, 
solutions, and services for more than 
7,600 libraries. 

lSI and lSI ResearchSoft: The 
Integration of Bibliographic 
Management Tools with Portals 
and Other Databases 
Houston Ballroom C 

lSI• and lSI ResearchSoft• will demon­
strate how researchers and information 
specialists can manage their bibliograph­
ic information. The lSI Web of 
KnowledgeSM, which integrates propri­
etary resources such as the lSI Web of 
Science• with other databases like 
PubMed, provides the framework for this 
seminar that will illustrate the power of 
EndNote• and Reference Manager-. 

MD Consult: New Products 
and Features 
Houston Ballroom A 

Come and see what's new with MD 
Consult. Get a preview of our new family 
of products and services for 2002 . Take 
part in a question-and-answer segment 
as well as our presentation of features 
and benefits. 

Ovid: New Developments in 
Personal Digital Assistants/ 
Handheld Technology for the 
Clinician: Information at Hand­
Anywhere, Anytime 
Austin Ballroom 2 

In today's fast-paced health care field, 
clinicians are expected to be consistently 
up-to-date with the latest medical infor­
mation. But it is believed that 70% of 
clinicians' point-of-care questions go 
unanswered. Join Ovid Technologies to 
learn how personal digital assistants 
(PDAs) can help busy clinicians get 
answers to their critical questions any­
where, anytime. Ovid @ Hand turns PDAs 
into essential, portable research tools. 

NLM Online User's Meeting 
San Antonio Ballrooms A and B 

NLM staff will discuss the addition of the 
new citations from former Systematic 
Reviews and other subsets; changes to 
LinkOut. including improvements to the 
submission utility and increased partici­
pation by libraries around the world; an 
update on Unified Medical Language 
System (U M LS) activities; and a brief 
update on planned changes for 
DOCLINE. 

Searching the CINAHL • database 
and the CINAHLdirec Online 
Service 
Austin Ballroom 3 

The program will cover searching the 
CINAHL • database, focusing on the fea­
tures added over the last couple of years, 
including evidence-based practice. 
CINAHLdirecre online service, developed 
for both individuals and institutions, and 
its enhancements will be discussed. Lastly, 
CINAHLexpress- service will be covered. 

9:00 A.M.- 10:00 A.M. • •• • • 
Plenary Session 2 

Lone Star Ballrooms B and C 

The Janet Doe Lecture 
Introduction: Betsy L. Humphreys, 
AHIP. associate director, Library 
Operations, National Library of Medicine, 
Bethesda, MD 

A Job with a View: Perspectives 
from the Corporate Side 
of Health Care 
Jacqueline Donaldson Doyle, AHIP, man­
ager, Clinical Innovation and Continuing 
Medical Education, Banner Health 
System, Phoenix, AZ 
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10:00 A.M .- 10 :10 A.M. • • • • 
Break and Visit Exhibits 
Hall of Exhibits 

10:10 A.M.-NOON • • • • • • • • • 

SECTION PROGRAMMING II 
Audiovisual equipment sponsored in part 
by EBSCO Information Services. 

Contributed Papers 
Consumer and Patient Health 
Information, Collection 
Development, Hospital libraries, 
Public Services, and Federal 
libraries Sections 

Dollars and Sense: Part!! 
Austin Ballroom 1 

Moderator: Jane Grosman, director, 
Cancer Center Library, Santa Rosa 
Memorial Hospital, Santa Rosa, CA 

Title: Doubling dollars, making 
sense: collaborating with a com­
munity cancer health coalition 
Authors: Ann Duesing, UVa College at 
Wise outreach librarian; Gabriel R. Rios, 
assistant director, Information Services 
and Technology; and Gretchen N. Arnold, 
AH I P, associate director, Operations; 
Claude Moore Health Sciences Library, 
University of Virginia-Charlottesville 

Title: Electronic health information 
for the public project: Western 
Maryland lnfoHealth 
Author: Mary S. Edgerly, reference 
librarian, Lewis J. Ort Library, Frostburg 
State University, Frostburg, MD 

Title: Networking consumer health 
information in Arkansas: the 
ARCHIN experience 
Authors: Mary L. Ryan, AHIP, library 
director, and Susan C. Steelman, coordi­
nator, Outreach Services, UAMS Library, 
University of Arkansas for Medical 
Sciences- Little Rock 

Title: Information for healthy 
living: HealthyNJ-providing 
statewide consumer health using 
an integrated Web-based approach 
Authors: Micki Mcintyre, HealthyNJ 
librarian, Health Sciences Library at 
Stratford; Judith S. Cohn, acting universi­
ty librarian, George F. Smith Library; 
Janice K. Skica, campus library director, 
Health Sciences Library at Stratford; and 
Cathy Weglarz, information management 
librarian, Robert Wood Johnson Library 
of the Health Sciences; University of 
Medicine and Dentistry of New Jersey­
Newark 
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Educational Media and Technologies 
and History of Health Sciences 
Sections 

library Digitization Projects 
State Room 4 

Moderator: Judy M. Spak, reference 
librarian/instructional technology coordi­
nator, Cushing/Whitney Medical Library, 
Yale University School of Medicine, New 
Haven, CT 

Title: Rediscovering yellow fever: 
the Philip S. Hench Walter Reed 
Yellow Fever Collection 
Digitization Project 
Author: Bart Ragon, Webmaster, Claude 
Moore Health Sciences Library, University 
of Virginia-Charlottesville 

Title: Design and implementation 
of a Web-based library catalog: 
providing access to all 
Authors: Leslie J. Duncan, program 
manager, Education and Research, and 
Hendrikje Carriger, librarian, National 
Limb Loss Information Center, Amputee 
Coalition of America, Knoxville, TN 

Title: Challenges in the digitization 
of a Yale School of Nursing histori­
cal collection 
Authors: Kathleen Bauer, nursing librar­
ian, and Mona Panaitisor, historical 
library assistant, Cushing/Whitney 
Medical Library, Yale University School of 
Medicine, New Haven, CT 

Title: The impact of digital collec­
tions: historical and contemporary 
collecting projects 
Authors: Peggy Tahir, information serv­
ices librarian; Celia White, digital librari­
an and project manager, Tobacco Control 
Archives; and Valerie Wheat. reference 
archivist; Paul and Lydia Kalmanovitz 
Library and Center for Knowledge 
Management, University of California­
San Francisco 

Contributed Papers and 
Invited Speakers 
Chiropractic libraries, Relevant 
Issues, Consumer and Patient Health 
Information, and Public Health/ 
Health Administration Sections and 
Complementary and Alternative 
Medicine, Mental Health, 
Osteopathic libraries, African 
American Medical librarians 
Alliance, and Outreach SIGs 

Diversity, Demographics, and 
Disparities in Accessing and 
Delivering Health Informat ion and 
Health Care: Part II 

Austin Ballroom 3 

Moderator: Marcia M. Thomas, library 
director, Ruth R. Cleveland Memorial 
Library, Cleveland Chiropractic College, 
Kansas City, MO 

Title: HolisticKids.org: 
a collaborative project on 
integrative medicine Web­
education for pediatric residents 
Authors: Julia S. Whelan, senior out­
reach librarian, Treadwell Library, 
Massachusetts General Hospital-Boston, 
and Lana Dvorkin, Pharm.D., assistant 
professor, Clinical Pharmacy, School of 
Pharmacy, Massachusetts College of 
Pharmacy and Health Sciences-Boston 

Title: Web-based index to 
chiropractic literature 
Author: Margaret Butkovic, director, 
Library Services, C. C. Clemmer Health 
Sciences Library, Canadian Chiropractic 
College, Toronto 

Title: Hmong Health Information 
Promotion Project: Wausau, 
Wisconsin, and beyond 
Authors: Margaret A. Allen, AHIP, 
library consultant; Suzanne Matthew, 
Ph.D., executive director; Diana 
Robertson, library services coordinator; 
and Mark Scully, outreach librarian; 
Northern Wisconsin Area Health 
Education Center-Wausau; and Jan 
Kraus, library manager and patient edu­
cation Website administrator, Joseph 
Smith Medical Library, Community 
Health Care/Wausau Hospital, Wausau, 
WI 



Invited Speakers 

International Cooperation, Public 
Health/Health Administration, and 
Medical Library Education Sections 
and African American Medical 
Librarians Alliance SIG 

AIDS in Africa and the Impact of 
Information 

CityviewB 

Moderator: Jie Li, AHIP, medical center 
site coordinator, Biomedical Library, 
University of South Alabama-Mobile 

Title: Strategic role of 
libraries/librarians in HIV/AIDS 
awareness in South Africa 
Author: Kgaladi Kekana, health sci­
ences librarian and team leader, Faculty 
of Sciences, Health and Agriculture, 
University of the North Library, 
Pietersburg, South Africa 

Title: The role of information dis­
semination in HIV/AIDS: the case 
for Kenya 
Author: Nancy Kamau, associate 
fellow, National Library of Medicine, 
Bethesda, MD 

Leadership and Management 
Section 

Dimensions of Mentoring: A Family 
Portrait 

Houston Ballroom C 

Moderators: Shelley A. Bader, Ed. D., 
AHIP, associate vice president, 
Educational Resources, George 
Washington University Medical Center, 
Washington, DC, and Jean P. Shipman, 
AHIP, director, Tompkins-McCaw Library 
for the Health Sciences, VCU Libraries, 
Virginia Commonwealth 
University- Richmond 

Panelists: Shelley A. Bader, Ed. D., AHIP, 
associate vice president, Educational 
Resources, George Washington University 
Medical Center, Washington, DC; Anne 
M. Linton, AHIP, director, Himmelfarb 
Library, George Washington University 
Medical Center, Washington, DC; Elaine 
Russo Martin, director, National Network 
of Libraries of Medicine-New England 
Region and The Lamar Sautter Medical 
Library, University of Massachusetts 
Medical Center- Worchester; and Laurie 
L. Thompson, AHIP, director, Health 
Sciences Library, State University of New 
York Upstate Medical 
University-Syracuse 

Medical Informatics and History of 
the Health Sciences Sections 

Electronic Records Management (ERM) 
State Room 3 

Moderator: Randy Jones, coordinator, 
Archives and Records Management, The 
Annette and Irwin Eskind Biomedical 
Library, Vanderbilt University Medical 
Center, Nashville, TN 

Title: Electronic records manage­
ment: overview 
Author: Randy Jones, coordinator, 
Archives and Records Management, The 
Annette and Irwin Eskind Biomedical 
Library, Vanderbilt UniversityMedical 
Center, Nashville, TN 

Title: Managing electronic 
records-a project framework 
Author: Laurie Fischer, senior consult­
ant, Cohassett Associates, Chicago, IL 

Title: Implementing an electronic 
records program: lessons learned 
from the Indiana University elec­
tronic records project 
Author: Phil C. Santin, director, Indiana 
University, Archives, Library, Indiana 
University-Bloomington 

Title: Electronic records issues for 
public records 
Author: Richard Pearce-Moses, director, 
Digital Government Information, Library 
and Archives, Arizona State University­
Phoenix 

Public Services and Consumer and 
Patient Health Information Sections 

The Value and Values of Libraries 

San Antonio Ballrooms A & B 

Moderator: Barbara Slater, AHIP, 
Biomedical Library, University of 
California-San Diego 

Title: The value and 
values of libraries 
Author: Michael Gorman, dean, Libra ry 
Services, Henry Madden Library, 
California State University-Fresno 

Technical Services and Collection 
Development Sections 

Digital Archiving of Electronic 
Journals 

Austin Ballroom 2 

Moderator: Judith Wilkerson, head, 
Serials Services, Bird Health Sciences 
Library, University of Oklahoma­
Oklahoma City 

Panelists: Vicky Reich, assistant director 
and digital librarian, HighWire Press, 
Stanford University Libraries and Academic 
Resources, Stanford, CA; Edwin Sequeira, 
National Center for Biotechnology 

Information, National Library of Medicine, 
Bethesda, MD; and Jan Bannerman, journal 
sa les director, Blackwell Publishing, 
Oxford, United Kingdom 

NOON-2:00 P.M. • • •• • • • •• • • 

Awards Ceremony 
and luncheon 

Lone Star Ballrooms A 1- A4 

Sponsored in part by Elsevier Science. 

2:00 P.M.-2:30 P.M. • • • • • • • 
Break and Visit Exhibits 
Hall of Exhibits 

Sponsored in part by Gale Group. 

2:30 P.M.-4:00 P.M. • •• • • • • 

legislative Update 
Austin Ballroom 1 

Invited speakers: Dale Dirks, presi­
dent, Health and Medicine Counsel of 
Washington, Washington, DC, and 
Representative Henry Boni lla (R-Texas, 
23rd District) 

Speaker: Logan Ludwig, Ph.D., AHIP. 
chair, Governmental Relations 
Committee, and library director, Medical 
Center Library, Loyola University of 
Chicago, Maywood, IL 

3:00 P.M.-4:00 P.M. •• • • •• • 
Academy of Health Information 
Professionals Question and Answer 
Session 
Majestic 3 

Poster Presentation Session 
Dallas Ballrooms A- D 

SIG Informal Meetings 
(See page 27 for room assignments.) 

Open Forums 
Developing Web-Based Continuing 
Education Courses 
Trinity 2 

Getting Published with Neai­
Schuman and MLA 
Trinity 3 

lnformationist Conference 
Follow-up Discussion 
Austin Ballroom 2 

Recruiting People into Health 
Sciences Librarianship 
Austin Ballroom 3 

3:30 P.M.-4:00 P.M. • • • •• e e 
Break and Visit Exhibits 
Hall of Exhibits 

5:45 P.M.-7:00 P.M. • • • • • • • 
Section and SIG Informal Meetings 
(See pages 26-27 for room assignments.) 
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See page 25 for times and room 
assignments for all MlA unit meetings. 

7:00 A.M.-8:15 A.M. • • • • • • • 
Sunrise Seminars 

A.D.A.M.: Engaging Information for 
Every Patient 
Trinity 4 

A leader in interactive, engaging, physi­
cian-reviewed consumer content, 
A.D.A.M. now includes the respected 
Well-Connected in-depth library of 
patient reports and richly illustrated, reli­
able, up-to-date, evidence-based infor­
mation about alternative therapies from 
Integrative Medicine. Added to its illus­
trated encyclopedia, anatomy guide, 
tools, and animations, these new 
resources complete a broad-content 
solution. A vi rtual tour shows how this 
authoritative new product adapts to the 
differing needs of patients, from low­
level basic overviews to detailed discus­
sions or links to recent literature. URAC 
accredited. Spanish edition. 

American Psychological 
Association (APA) 
Majestic 3 

Psychopharmacology, clinical assess­
ment, disorders and treatment, neu­
ropsychology, rehabilitation, and clinical 
trials: learn about the quality biblio­
graphic and full-text content on these 
and other behavioral medicine and men­
tal health topics in PsyciNFO and 
PsycARTICLES. We will provide both an 
update on recent changes to APA data­
bases and a search-techniques refresher 
for experienced users. 

EBSCO Information Services 
Cityview 7 

EBSCO Information Services provides 
integrated information-management 
services to biomedical libraries world­
wide. We offer comprehensive subscrip­
tion management, electronic journal 
access and management, and online full 
text and bibliographic databases. Join us 
to find out more about EBSCO services 
for biomedical libraries. 

Gale 
Cityview 5 

Gale representatives will present and 
demonstrate our popular consumer 
health database, Health and Well ness 
Resource Center with Alternative Health 
module. Please join us to view the new 
medical titles print collection, which 
complements this database. Some of the 
titles we will display are the newest edi -
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tions of the Gale Encyclopedia of 
Medicine, Encyclopedia of Alternative 
Health, Gale Encyclopedia of Genetic 
Disorders, and Gale Encyclopedia of 
Nursing and Allied Health. Our focus wi ll 
be to show how Gale proprietary con­
tent, combined with full-text periodical 
content, can create a tool for librarians 
that is unbeatable in providing answers 
to today's health reference needs. 

New Developments at Ovid: Learn 
about New, Innovative Technology 
Austin Ballroom 3 

Ovid has innovative and cutting-edge 
technology. Join us to see what's new in 
state-of-the-art software functional ity. 
Learn about latest developments in cus­
tomization, integration, and features 
that can make getting the answers to 
your questions fast, accurate, and easy! 
When you need specific information fast, 
Ovid gets you there! 

BMJ Publishing Group: 
The Quest for Evidence Based­
Diagnostic Topics 
State Room 1 

As publisher of Clinical Evidence, one of 
the definitive works in evidence-based 
medicine, the BMJ Publishing Group 
must constantly search the world's liter­
ature. Join us for a lively discussion on 
searching and appraising the evidence 
for diagnostic topics. 

WebMD Introduces Surgical 
Information System, 
www.acssurgery.com 
Austin Ballroom 2 

Web MD, publisher of WebMD Scientific 
American Medicine, introduces ACS 
Surgery: Principles & Practice, the online 
surgical information system from the 
American College of Surgeons. Learn 
about its many features, including 
monthly updating, references linked to 
PubMed, decision-making algorithms, 
and self-assessment program. A $1 00 
American Express gift certificate will be 
raffled and breakfast will be provided. 

9:00 A.M.-10:30 A.M. • •• • • 
NLM Update 
Lone Star Ballrooms B and C 

2002 and Beyond 
The latest news about NLM products and 
services, digital preservation and access 
initiatives, research and development 
programs, funding and training opportu­
nities, and priorities for the National 
Network of Libraries of Medicine 
(NNILM) will be provided. 

Speakers: Donald A. B. Lindberg, M.D., 
director; Angela B. Ruffin, Ph.D., head, 
NNILM Office; and Betsy L. Humphreys, 
AHIP, associate director, Library 
Operations; NLM, Bethesda, MD 

10:30 A.M.-11:00 A.M. • • • • • 
Break and Visit Exhibits 
Hall of Exhibits 

11:00 A.M.-12:30 P.M. • • • • • 
MLA Business 2 

Lone Star Ballrooms B and C 

Presiding 
Carol G. Jenkins, AHIP 

Call to Order 

Recognition of Retiring Board 
Members 

Introduction of Incoming Board 
Members 

Inaugural Address 
Linda A. Watson, AHIP, president, MLA, 
and director, Claude Moore Health 
Sciences Library, University of Virg inia 
Health System-Charlottesville 

Resolutions 

Invitation to MLA '03, 
San Diego, CA 
Gail A. Yokote, AHIP, cochair, 2003 NPC, 
and assistant university librarian, 
Sciences, Peter J. Shields Library, 
University of California-Davis; Ysabel 
Bertolucci, AHIP. cochair, 2003 NPC, and 
librarian, Health Sciences Library, Kaiser 
Permanente Medica l Center, Oakland, 
CA; Claire Hamasu, local assistance 
cochair, 2003 NPC, and associate direc­
tor, Midcontinental Regional Medical 
Library, Spencer S. Eccles Health Sciences 
Library, University of Utah- Salt Lake 
City; and Marilyn Wolf Schwartz, local 
assistance cochair, 2003 NPC, and chief 
librarian, Libraries, Naval Medical Center, 
San Diego, CA 

Adjournment 

1:00 P.M.-2:30 P.M. • • • • • • • 
Section Business Meetings 
(See page 26 for room assignments.) 

2:30 P.M.-3:00 P.M. • • • • • • • 
Break and Visit Exhibits 
Hall of Exhibits 



3:00 P.M.-4:30 P.M. • • • • • • • 

SECTION PROGRAMMING Ill 

Contributed Papers 

International Cooperation, 
Collection Development, and 
Hospital Libraries Sections and 
African American Medical Librarians 
Alliance and Internet SIGs 

------
Electronic versus Print Resources 

Austin Ballroom 3 

Moderator: Jie Li, AHIP, medical center 
site coordinator, Biomedical Library, 
University of South Alabama-Mobile 

Title: The effects of online access 
to information on the usage of 
print-only journals 
Author: Karen R. Harker, Web developer, 
UT Southwestern Medical Center Library, 
The University of Texas Southwestern 
Medical Center-Dallas 

Title: The impact of the Web 
on reference 
Authors: Linda J. Walton, associate 
director; Kurt I. Munson, head, User 
Services; Stephanie Kerns, head, Learning 
Resources Center; Linda C. O'Dwyer, edu­
cation/reference librarian; Cheryl Powell, 
library assistant II; and James Shedlock, 
AHIP, director; Gaiter Health Sciences 
Library, Northwestern University, Chicago 

Title: Accessing the most recent 
information: part II 
Authors: Helen-Ann Brown, information 
services librarian; Kristine M. Alpi, AHIP, 
information services librarian; Daniel 
Cleary, head, Information and Access 
Services; and Mary Jo Dorsey, informa­
tion services librarian; Weill Cornell 
Medical Library, Weill Cornell Medical 
College, New York 

Title: Delivering to the desktop: 
aggregators or aggravators, link­
ers or pointers? 
Authors: Stephanie N. Allen, AHIP, elec­
tronic resources librarian, and Rick A. 
Brewer, AHIP, team leader, Circulation 
and Interlibrary Loan, Medica l Center 
Library, University of Kentucky Medical 
Center-Lexington 

Title: A new model of library 
services: building through 
collaboration 
Author: Christina A. Woodward, librari­
an, Library and Information Services, 
London Regional Cancer Centre, London, 
ON, Canada 

Medical Informatics, Medical Library 
Education, and Health Association 
Libraries Sections and African 
American Medical Librarians 
Alliance SIG 

~----------·--------Knowledge Management 
Cityview 7 

Moderator: Taneya Koonce, co-coordi­
nator, Information and Education 
Services, The Annette and Irwin Eskind 
Biomedical Library, Vanderbilt University 
Medical Center, Nashville, TN 

Title: Family Practice Inquiries 
Network: people building content 
for evidence-based practice 
Author: Deborah H. Ward, AHIP, direc­
tor, J. Otto Lottes Health Sciences Library, 
University of Missouri- Columbia 

Title: Information management for 
the administration and delivery of 
curriculum content 
Authors: Betsy Kelly, associate director; 
Bob Engeszer, manager, Applications 
Development and Programming; Bernard 
Becker Medical Library; and Alison J. 
Whelan, M.D., dean, School of Medicine; 
Washington University, St. Louis, MO 

Title: Knowledge management 
tools: a library strategy to pro­
mote the sharing and reuse of 
information 
Authors: Sandra Martin, Ed.D., coordi­
nator, Education and Professional 
Development; Nunzia Giuse, M.D., AHIP, 
director; Annette Williams, assistant 
director, Library Knowledge 
Management; John Clark, health systems 
analyst programmer; and Qinghua Kou, 
health systems analyst programmer; The 
Annette and Irwin Eskind Biomedical 
Library, Vanderbilt University Medical 
Center, Nashville, TN. 

Title: CDC's Digital Library model 
for delivering electronic public 
health information 
Author: Mamie J. Bell, AHIP, digital 
library technical information specialist, 
Information Center, Centers for Disease 
Control and Prevention, Atlanta 

Title: lessons learnt from using 
"My Library" technology to create 
"Our Library" 
Authors: Rea Devakos, reference librari­
an; Heather Cunningham, reference 
librarian; and Sian Meikle, digital servic­
es librarian, Information Technology 
Services; Gerstein Science Information 
Centre, University of Toronto, Toronto 

Medical library Education Section 

Debuting Fresh Perspectives 
State Room I 

Moderator: Keith W. Cogdill, Ph.D., 
outreach librarian, National Network 
Office, National Library of Medicine, 
Bethesda, MD 

Title: Communicating the value of 
library and information services in 
hospitals and academic health sci­
ences centers: the development of 
a user survey template 
Authors: Stephanie L. Harris, student, 
College of Information Studies, 
University of Maryland-College Park; 
Keith W. Cogdill, Ph.D., outreach librari­
an, National Network Office, National 
Library of Medicine, Bethesda, MD; 
Eileen G. Abels, Ph.D., associate profes­
sor, and Lisl Zach, executive director, 
Center for Information Policy, College of 
Information Studies, University of 
Maryland-College Park 

Title: Shifting demographics, 
culture, and the AIDS/HIV 
information environment 
Author: Timothy P. Hogan, student, 
Graduate School of Library and 
Information Science, University of 
Illinois-Urbana/Champaign 

Title: District of Columbia area 
librarians and bioterrorism 
Author: Emily I. Cooperider, master's of 
library science candidate, College of 
Information Studies, University of 
Maryland-College Park 

Title: Navigating parenthood in an 
age of " miracle babies": fresh per­
spectives on information behav­
iors of parents in a neonatal inten­
sive care unit 
Author: Michelle L. Helliwell, student, 
School of Library and Information 
Science, Dalhousie University, Halifax, 
NS, Canada 

Title: A study of the relationship 
between low literacy and knowl­
edge of and anticipated uptake of 
genetic screening 
Author: Sharon K. Martin, Psy.D., stu­
dent, Library and Information Science, 
University of Kentucky- Lexington 
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3:00 P. M.-4:30 P.M. • • • • • • • 
continued 

Contributed Papers and 
Invited Speakers 
Pharmacy and Drug Information, 
Cancer Librarians, and Veterinary 
Medical Libraries Sections and 
Molecular Biology and Genomics SIG 

Participating in the Genome Age: 
Present Research on Pharmacogenetics 

State Room 2 

Sponsored in part by CAB/ Publishing, 
divine/Faxon Library Services, Elsevier 
Science, and Swets Blackwell. 

Moderator: Jennifer Lyon, coordinator, 
Research Informatics Consult Service, The 
Annette and Irwin Eskind Biomedical 
Library, Vanderbilt University Medical 
Center, Nashville, TN 

Title: Pharmacogenomics: future 
and current research on the inter­
action of the Human Genome 
Project and pharmacology 
Author: Corrine Aragaki, Ph.D., assis­
tant professor, Epidemiology, School of 
Public Health, University of Texas-Dallas 

Title: Librarian-faculty collabora­
tions in pharmacogenetics: 
new vistas in drug therapy and 
scholarly communication 
Author: David J. Owen, Ph.D., education 
coordinator, Basic Sciences, Paul and 
Lydia Kalmanovitz Library and Center for 
Knowledge Management, University of 
California- San Francisco 

Title: Research collections in 
pharmacogenetics and 
pharmacogenomics 
Authors: Claudia Lascar, AHIP, assistant 
professor/reference librarian, and Philip 
Barnett, Ph.D., associate professor/refer­
ence librarian, Science-Engineering 
Library, City College of City University of 
New York- New York 

Title: New perspectives and 
challenges of genetics 
information seeking 
Authors: James E. Andrews. Ph.D., 
assistant professor; J. David Johnson, 
Ph.D .• dean; and Suzie Allard, graduate 
student; College of Communications and 
Information Studies, University of 
Kentucky-Lexington 
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Invited Speakers 
History of the Health 
Sciences Section 

:----:---:----:.,---:--
Non-Book Historical Collections at 
the National Library of Medicine 

Trinity 4 

Moderator: Elizabeth Fee, chief. History 
of Medicine Division, National Library of 
Medicine (N LM), Bethesda, MD 

Title: Images unplugged: 
a photo archivist's most 
excellent adventure 
Author: Jan Lazarus, collection manag­
er, Prints and Photographs Program, 
NLM, Bethesda, MD 

Title: Fun and frolic with 
fascinating films 
Author: Nancy Dosch, collection man­
ager, Historical Audiovisuals Program, 
History of Medicine Division, NLM, 
Bethesda, MD 

Title: Is there an anarchist in the 
house? Archival principles and 
practices for the non-archivist 
Author: John Rees, associate archivist, 
Archives and Modern Manuscripts 
Program, History of Medicine Division, 
NLM, Bethesda, MD 

Title: Eureka! Look what I've got! 
Gathering and promoting special 
collections 
Author: Paul Theerman, Ph.D., head, 
Non-Book Collections. History of 
Medicine Division, NLM, Bethesda, MD 

Hospital Libraries Section 

Hospital Library Benchmarking­
A Tool for Library Improvement 

Austin Ballroom 2 

Moderator: Anna M. Habetler, AHIP, 
director, Library Services, Health Sciences 
Library, Children's Hospital and Health 
Center, San Diego, CA 

Title: The Benchmarking 
Network-learning from our 
experience to plan for the future 
Panelist: Debra C. Rand, AHIP, library 
director, Health Sciences Library, Long 
Island Jewish Medical Center, New Hyde 
Park, NY 

Title: The Benchmarking 
Network-overview of 
the numbers 
Panelist: Rosalind F. Dudden, AH IP, 
health sciences librarian, Tucker 
Memorial Library, National Jewish 
Medical and Research Center, Denver, CO 

Title: Kaiser Permanente libraries 
and the Benchmarking Network 
Panelist: Lynn Van Houten, AHIP, man­
ager, Library Services Medical Library, 
Kaiser Permanente Medical Center 
Vallejo, Vallejo, CA 

Title: The Benchmarking Network 
and large hospital libraries 
Panelist: Janet Cowen, AHIP, director, 
Library Services, Library, Maine Medical 
Center, Portland 

Title: The Benchmarking Network 
and small hospital libraries 
Panelist: Linne Girouard, AHIP, hospital 
librarian, Medical Library, The Methodist 
Hospital, Houston, TX 

Roundtable Discussion 
Technical Services, Collection 
Development. and Public 
Services Sections 

Technical Services, Collections, and 
Public Services Special Topics 
Roundtable 

Austin Ballroom 1 

Moderator: Marianne Burke, AHIP, 
library director, Dana Medical Library, 
University of Vermont- Burlington 

Title: E-journals with library 
budget shortfalls 
Discussion Leader: Marianne Burke, 
AHIP, library director, Library, University 
of Vermont- Burl ington 

Title: Disappearing content: 
a continuing problem with 
electronic resources 
Discussion Leader: Catherine Reiter, 
AHIP, head, Resource Services 
Department, Denison Memorial Library, 
University of Colorado Health Sciences 
Center-Denver 

Title: XML prospects in the library 
Discussion Leader: Dick R. Miller, 
head, Technical Services and Systems, 
Lane Medical Library, Stanford Medical 
Center, Redwood City, CA 

Title: What's new with SERHOLD? 
New issues in an electronic world 
Discussion Leader: Deena Acton, sys­
tems librarian, Serials Records, National 
Library of Medicine, Bethesda, MD 



TUESDAY, MAY 21 

4:30 P.M.-6:00 P.M. • • • • • • 
Hospital Libraries Section 
Connection Reception 
Lone Star Ballroom A4 

Sponsored in part by MARCIVE. 

Section Business Meetings 
(See page 26 for room assignments.) 

Section and SIG Informal Meetings 
(See pages 26-27 for room assignments.) 

7:00 P.M.-10:00 P.M. •••••• 
Denim and Diamonds Ball 
(Farewell Reception) 

Bus departs 6:45 P.M.- 7:15P.M. on 
Olive Street, Silhouettes Entrance. 
Bus returns 8:00 P.M.- 10.·00 P.M. 

Eddie Deen's Ranch 
944 South Lamar Street, Dallas 

WEDNESDAY, MAY 22 

See page 25 for times and room 
assignments for all MLA unit meetings. 

7:00 A.M.-9:00 A.M. •••• • • 
Sect ion and SIG Informal Meetings 
(See pages 26-27 for room assignments.) 

9:00 A.M.-10:30 A.M. • • •• • 

SECTION PROGRAMMING IV 

Contributed Papers 

Dental Libraries Section 

The Role of the Librarian in Evidence­
Based Medicine and Practice 

Austin Ballroom 1 

Moderator: Mary Kreinbring, director, 
Department of Library Services, American 
Dental Association, Chicago, IL 

Title: When less is more: 
a practical approach to searching 
for evidence-based answers 
Author: Karen Grandage, AHIP, educa­
tion services coordinator, Health Sciences 
Library, University of Virginia Health 
System-Charlottesville 

Title: Beyond MEDLINE: 
exploring resources in evidence­
based dentistry 
Author: Leah Krevit, director, 
Information Resources and Technology, 
Denta l Branch, University of Texas Health 
Science Center- Houston 

Title: A librarian/clinician 
collaboration for developing 
an evidence-based medicine 
curriculum for pediatric interns 
Authors: Andrea Hodgson, child health 
librarian, Department of Pediatrics and 
Child Hea lth, University of Manitoba­
Winnipeg, Canada; Ellen Crumley, child 
health research librarian, Department of 
Pediatrics, University of Alberta­
Edmonton, Canada; and Kent Stobart, 
M.D., FRCPC, assistant professor, 
Department of Pediatrics and Child 
Health, University of Manitoba­
Winnipeg, Canada 

Title: Evidence-based medicine: 
reaching out to twenty-first 
century decision makers 
Authors: Andrea B. Markinson, DPM, 
assistant director, Educational Services, 
and Eleanor Z. Wallace, M.D., professor, 
Medical Research Library of Brooklyn, 
State University of New York 
Downstate-Brooklyn 

History of the Health Sciences and 
Hospital Libraries Sections 
Don't Put It Here: Dealing with 
Unwanted Library Content and 
Responsibilities 

State Room 4 

Moderator: Diane McKenzie, AHIP, Health 
Sciences Library, University of North 
Carolina-Chapel Hill 

Title: Pharmaceutical sales reps in 
the hospital library? FDA regula­
tions suggest that you say no 
Author: Rya H. Ben-Shir, AHIP, manager, 
Takeda Pharmaceuticals North America, 
Inc., Lincolnshire, IL 

Title: Dust or diamonds? 
Appraising a history of 
medicine collection 
Authors: Barbara A. Epstein, AHIP, associ­
ate director; Deborah L. Silverman, assis­
tant director, Resource Management; and 
Malgorzata Fort, Ph.D., cataloging and 
database management librarian; Health 
Sciences Library System, University of 
Pittsburgh, Pittsburgh, PA 

Title: Stepping up to the plate: cre­
ating a new service with archival 
collections in a hospital setting 
Authors: Douglas L. Varner, library man­
ager, Health Sciences Library, California 
Pacific Medical Center-San Francisco, and 
Peggy Tahir, information services librarian, 
Paul and Lydia Kalmanovitz Library and 
Center for Knowledge Management, 
University of California- San Francisco 

Hospital Libraries, Nursing and 
Allied Health Resources, Veterinary 
Medical Library, Health Association 
Libraries, Collection Development, 
and Medical Informatics Sections 

PDAs and Pocket PCs: Uses and Issues 
San Antonio Ballroom B 

Moderator: Sharon Jorski, AHIP, 
Oklahoma City, OK 

Title: Affecting clinical and 
research decision making by 
leveraging on Pocket PC 
emerging technologies 
Authors: Taneya Y. Koonce, co-coordina­
tor, Information and Education Services; 
Annette Williams, co-coordinator, Library 
Knowledge Management; Qinghua Kou, 
health systems analyst programmer; Daria 
Giuse, Dr.lng., associate director, 
Informatics Center; Frances Lynch, AHIP, 
associate director; and Nunzia B. Giuse, 
M.D., AHIP, director; The Annette and Irwin 
Eskind Biomedical Library, Vanderbilt 
University Medical Center, Nashville, TN 

Title: Building relationships 
through personal digital assistants 
(PDAs) without crossing wires 
Author: Elizabeth LaRue, head, 
Reference, and head, Educational 
Services, Augustus C. Long Health 
Sciences Library, Columbia University, 
New York 

Title: Demystifying personal digi­
tal assistants (PDAs): promoting 
handheld technology in hospital 
and academic settings 
Authors: Russell Smith, librarian, and 
Pamela Corley, AHIP, information special­
ist, Norris Medical Library, University of 
Southern California-Los Angeles 

International Cooperation and 
History of the Health Sciences 
Sections 

Document Delivery in the 21st 
Century: Different Formats, 
Innovative Methods 

Austin Ballroom 3 

Moderator: Bruce Madge, information 
officer, Health Care Information Service, 
The British Library, London 

Title: MLA's Sister Library 
Initiative: focus on basic services 
Author: Janet Fisher, AHIP, library direc­
tor, Development and Outreach, and pro­
fessor, James H. Quil len College of 
Medicine Library, East Tennessee State 
University- Johnson City 
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9:00 A.M.-10:30 A.M. • • • • • 
continued 

Title: GRATISNET-from paper to 
the Web: Australia's document 
delivery network for medical and 
health libraries 
Authors: Rolf H. Schafer, AALIA, chief 
librarian, Walter McGrath Library, St 
Vincents Hospital Sydney, Darlinghurst, 
NSW, Australia, and Sue Grimes, AALIA, 
library manager, Wentworth Area Health 
Service Library, Nepean Hospital, Penrith, 
NSW, Australia 

Title: From desktop to desktop: 
document delivery services at 
the National Institutes of 
Health Library 
Authors: Rosalie H. Stroman, chief, 
Information Delivery Services Section, 
and Benjamin Hope, head, Systems 
Office, National Institutes of Health 
Library, National Institutes of Health, 
Bethesda, MD 

Title: Document delivery on island 
time: Prospera visits the Caribbean 
Author: Pam White, information servic­
es librarian, Lyman Maynard Stowe 
Library, University of Connecticut Health 
Center-Farmington 

Title: Del ivering articles to users 
worldwide- PubMed, loansome 
Doc, and DOCLINE 
Authors: Eve-Marie Lacroix, chief, and 
Martha R. Fishel, deputy chief, Public 
Services Division, National Library of 
Medicine, Bethesda, MD 

Contributed Papers and 
Invited Speakers 

Corporate Information Services, 
Hospital Libraries, and Pharmacy 
and Drug Information Sections 

Eyes on the Competition! 
Houston Ballroom C 

Moderator: Jean Demas, assistant vice 
president, Information Services, Alliance 
of American Insurers, Downers Grove, IL 

Title: Competitive intelligence in 
the academic environment 
Author: Sarah McCord, electronic 
resources librarian and liaison, College 
of Pharmacy, Library, Washington State 
University-Pullman 
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Title: How ret ail pharmacists 
utilize competitive intelligence 
and drug information 
Author: Jean L Siebert, AHIP, learning 
services/coordinator and information 
services librarian, Health Sciences 
Library, Byrd Health Sciences Center, 
West Virginia University, Morgantown 

Title: Not rocket science: 
competitive intelligence in a 
contract research center 
Author: Janette Halsey Schueller, 
manager, Library and Information 
Services, Battelle Seattle Research 
Center, Seattle, WA 

Public Health/Health Administration 
and Nursing and Allied Health 
Resources Sections 

More to Life than MLA: Outreach to 
Other Professional Associations 

Austin Ballroom 2 

Moderator: Matt Wilcox, epidemiology 
and public health librarian and director, 
Academic Technology, Yale Epidemiology 
and Public Health Library, New Haven, CT 

Title: Client and librarian 
partnerships during sixty years 
Author: Winifred Sewell, AHIP, consult­
ant, Cabin John, MD 

Title: From service to partnership: 
lessons learned at the American 
Public Health Association (APHA) 
Author: Laura Larsson, NLM informatics 
fellow, Oregon Health and Sciences 
University-Portland, and clinical faculty, 
Health Services Information Center, 
University of Washington-Seattle 

Tit le: Experiences teaching 
continuing education (CE) for 
other professional organizations 
Authors: Jan Glover, AHIP. education 
coordinator, Cushing/Whitney Medical 
Library, Yale University, New Haven, CT, 
and Kathryn W. Nesbit, AHIP, coordinator, 
Education Services, Edward G. Miner 
Library, University of Rochester Medical 
Center, Rochester, NY 

Title: Delivering Internet health 
resources to an underserved 
health care profession: 
school nurses 
Authors: Amy L. Gregg, reference librar­
ian, and Jody A. Wozar, reference librari­
an, Health Sciences Library System, 
University of Pittsburgh, Pittsburgh, PA 

Invited Speakers 

Consumer and Patient Health 
Information, Cancer Librarians, 
Nursing and Allied Health Resources, 
Veterinary Medical, and Federal 
Libraries Sections and Mental Health 
SIG 

Dealing with Tough Questions 
State Room 3 

Moderator: Michele A. Spatz, director, 
Planetree Health Resource Center, Mid­
Columbia Medical Center, The Dalles, OR 

Title: Dealing with tough questions 
Author: Gail M. Rink, MSW, Hospice of 
Santa Barbara, Santa Barbara, CA 

Relevant Issues Section and Lesbian, 
Gay, Bisexual, and Transgendered 
Health Sciences Librarians SIG 

Health Care for the Transgendered 
Community 

State Room 1 

Moderator: William Fleming, circu la­
tion manager/network manager, Library 
of Rush University, Rush-Presbyterian-St. 
Luke's Medical Center, Chicago 

Title: Health care for the 
transgendered community 
Author: Charles Moser, Ph.D., M.D., pro­
fessor, Sexology, Institute for Advanced 
Study of Human Sexuality, and private 
practitioner, San Francisco, CA 

Research Section 

Reflective Practice: Qualitative 
Research-Tales from Recovering 
Positivists 

State Room 2 

Moderator: Alexandra Dimitroff, Ph.D., 
AHIP, associate professor, School of 
Information Studies, University of 
Wisconsin-Milwaukee 

Title: Qualitative methods and 
evaluation 
Author: Keith W. Cogdill, Ph.D., out­
reach librarian, National Network Office, 
National Library of Medicine, Bethesda, 
MD 

Title: Research in the round: 
observations in context 
Author: Michelynn McKnight, AHIP, 
head librarian, Health Sciences Library, 
Norman Regional Hospital, Norman, OK 

Title: Tales of recovering 
positivists 
Author: P. Zoe Stavri, Ph.D., associate 
professor, Division of Medical Informatics 
and Outcomes Research, Oregon Health 
Sciences University- Portland 



10:45 A.M.-NOON • • • •• • 
Plenary Session 3 

Lone Star Ballrooms B and C 

Sponsored in part by EBSCO 
Information Services. 

Introduction: JoAnne Boorkman, 
AHIP, interim assistant university 
librarian, Reference and Collections, 
and head, Carlson Health 
Sciences Library, University of 
California- Davis 

Generations in the Workplace 
Author: William Strauss, partner 
and cofounder. LifeCourse 
Associates. Great Falls, VA 

NOON-1:30 P.M. • • • • • • • 
MLA Board of Directors 
Meeting 
Chaparral Board Room 

12:30 P.M.-9:00 

Meeting Symposium 
Leadership Reconsidered: 
Developing a Strategic 
Agenda for Leadership in 
Health Sciences Librar ies 
Houston Ballroom A 

Lunch and dinner will be served in 
Houston Ballroom B. 

Sponsored in part by Majors 
Scientific Books. 

1:00 P.M. - 5:00 P.M. • • • • 
Continuing Education Courses 
(See pages 22- 24 for 
room assignments.) 

1:30 P.M.-5:00 P.M. • • •• 
Continuing Education 
Committee 
Majestic 6 

Continuing Education 
Committee 
Majestic 5 

Other Meetings 

SATURDAY, MAY 18 

7:30 P.M.-9:00 P.M. • • • • • • 
Hospital Libraries Section 
Executive Board #1 
Majestic 3 

SUNDAY, MAY 19 

7:30 A.M.-9:00 A.M. • • • • • • 
Veterinary Medical Libraries Section 
Executive Committee 
Cityview3 

MONDAY, MAY 20 

7:30 A.M.-8:45 A.M. • • • • • • 
Leadership and Management Section 
Executive Committee 
Cityview6 

3:00 P.M.-4:00 P.M. • • • • • • 
Chiropractic Libraries Consortium (CUB­
CON) Annual Meeting 
Trinity 1 

Collection Development Section 
Executive Board 
Majestic 10 

Consumer and Patient Health 
Information Section Executive 
Committee 
Cityview 1 

CyberTools for Libraries Users 
State Room 1 

Nursing and Allied Health Resources 
Section Executive Committee 
Cityview 2 

OCLC ILLiad: An Overview and 
Demonstration of How It Works with 
NLM's DOCLINE ILL Service 
State Room 2 

Ovid Customer Forum 
CityviewB 

PsyciNFO and PsycARTICLES Roundtable 
Majestic 2 

PubMed LinkOut Users 
Majestic 1 

QuickDOC Users Group 
Majestic 7 

Southern Chapter Executive Board 
Houston Ballroom B 

TUESDAY, MAY 21 

7:00 A.M.-9:00 A.M. • • • • • 
Hospital Libraries Section Joint Session 
Majestic 6 

4:30 P.M.-5:30 P.M . • • • • • • • 
History Committee of the Southern 
Chapter 
State Room 4 

WEDNESDAY, MAY 22 

7:00 A.M.-9:00 A.M. • • • • • • 
Consumer and Patient Health 
Information Section Top 100 Websites 
Group 
Majestic 4 

NOON-1:30 P.M. • • • • • • • • • • • 
Hospital Libraries Section 
Executive Board #2 
Majestic 7 

www.mlanet.org • 2002 Official Program 39 



Nature Publishing Group • Booth 1310 
Nature Publishing Group spans a wealth of science: 

• The Nature Journals: Nature, the Nature Research journals and the recently 
launched Nature Reviews journals 

• Nature Publishing Group Specialist Journals: 30 leading international scientific 
and medical journals 

• Nature Publishing Group Reference: a new breed of reference works, designed 
for use on the World Wide Web, and also available in print 

We aim to deliver high-quality, peer-reviewed information to the global science market 
in both electronic and print format. Online access is available through a site license. 

Stop by our booth for FREE DEMONSTRATIONS of our online reference resources including Encyclopedia 
of Life Sciences, and The Cancer Handbook, or for FREE SAMPLE COPIES of journals in the fields of: 
Medicine, Biotechnology, Cancer Research and Treatment, Cell Biology, Dentistry, Environmental Health, 
Genetics, Immunology, Neuroscience, Nutrition, Pharmacology, Structural Biology and more ... 

The benefits of accessing journals and reference products online include: 

• 24-hour access to the world's leading scientific information 

• Fully and easily searchable contents, including access to all available archive issues 

• Community-focused portals for immediate access to the products you need 

• Ahead Of Print publication of peer-reviewed content 

• Integrated article linking using Crossref, Medline and lSI 

• Personalization and workgroup features on reference products 

Nature Publishing Group • 1-888-331-6288 • institutions@natureny.com 

nature publishing group -~ . . ·. . - \::' .->itt - --~~1\1 e· .. . ~,.~....1 ~~ ~~. ,~~:~ • ~ . ~ 1'17,. . ! ' . ~ ,.. ·";.• .. 
~ ·, 1 fct,. 



Parliamentary Procedures 
Parliamentary rules are established to aid organizations in the orderly, expedi­
tious, and equitable accomplishment of business. Because order and good will are 
essential to working together and achieving common goals, it is essential that 
association members understand parliamentary procedure. The following 
overview is a guide to participating in business meetings of the Medical library 
Association. 

PARLIAMENTARY AUTHORITY 

Article XIII of the 2000 revised Bylaws of the Medical library Association provides 
that rules in the 1990 edition of Robert's Rules of Order Newly Revised shall gov­
ern the association in all cases where they are applicable and in which they are 
not inconsistent with the Bylaws of the association. 

RULES OF THE ASSEMBLY 

The following rules govern the conduct 
of MLA business meetings. 

THE FLOOR 

When addressing the chair, the person 
desiring recognition moves to a micro­
phone and gives proper identification, 
including name and institution, as well 
as city and state or province; only MLA 
members are permitted to speak on 
the floor of the assembly. 

MOTIONS AND RESOLUTIONS 

Main motions (those introducing new 
business) may be brought to the 
assembly only if written copies have 
been distributed at least twenty-four 
hours before the meeting to each 
Voting Member present or by unani­
mous consent of Voting Members pres­
ent. Resolutions are motions presented 
formally. 

DEBATE 

Debate is limited to two minutes for 
each speaker; no speaker may have the 
floor twice on the same question until 
all who wish to speak have spoken. 
Members speaking a second time are 
limited to one minute. 

QUORUM 

A quorum of 250 Voting Members is 
required for the transaction of busi­
ness. For purposes of determining a 
quorum, a person eligible to cast two 
votes is counted as two Voting 
Members. 

VOTING 

UNDERSTANDING MOTIONS 

Motions are classified according to 
their purposes and characteristics. 

MAIN MOTIONS 

An original main motion brings a new 
substantive question before the assem­
bly for consideration and action. An 
incidental main motion relates to other 
business of the assembly or its past or 
future action. Incidental main motions 
include motions to amend something 
previously adopted and to rescind. 

SUBSIDIARY MOTIONS 

These motions may alter the main 
motion and are related to it. 

• Lay on the table 
(a temporary delay) 

• Previous question 
(to stop debate) 

• limit or extend debate 

• Postpone to a certain time 

• Commit or refer to a committee 

• Amend 

• Postpone indefinitely (to kill) 

PRIVILEGED MOTIONS 

These motions have no direct connec­
tion to the main motion. They are the 
highest-ranking motions and are 
designed to take care of emergencies 
that arise in the assembly. 

• Fix the time at which to 
adjourn-set an adjourned 
meeting 

• Adjourn 

• Recess 

• Question of privilege 

• Call for the orders of the day 

INCIDENTAL MOTIONS 

These motions arise only incidentally 
out of business before the assembly. 
Most of these motions are not debat­
able and are handled as soon as they 
arise. Some incidental motions are: 

• Appeal from the decision 
of the chair 

• Consider seriatim 
(consideration by paragraph) 

• Division of the question 

• Parliamentary inquiry 

• Point of information 

• Point of order 

• Suspend the rules 

• Withdraw a motion 

MOTIONS THAT BRING A 

QUESTION BEFORE THE 

AssEMBLY AGAIN 

• Take from the table 

• Reconsider 

• Rescind or amend something 
previously adopted 

PRECEDENCE OF MOTIONS 

Precedence sets the priority of motions 
and the order in which they must be 
proposed and considered. Subsidiary 
and privileged motions are ranked in 
this descending order: 

• Fix the time at which to adjourn 
(highest ranking) 

• Adjourn 

• Recess 

• Question of privilege 

• Call for the orders of the day 

• Lay on the table 

• Previous question 

• limit or extend debate 

• Postpone to a certain time 

• Commit or refer 

• Amend 

• Postpone indefinitely 

• Main motion 
Only those motions that are higher in 
rank than the pending motion are in 
order and may be made. For example, 
when the main motion and the motion 
to commit are pending, only motions 
of higher rank than "commit" may be 
made. 

To facilitate the counting of votes, 
voting paddles are provided to all eli­
gible voters attending the annual 
meeting. Voting paddles are color­
coded to distinguish between 
Institutional and Regular Members. 
General consent may be used as a 
method of voting if there is no objec­
tion . Any of the foregoing rules may 
be suspended by a two-thirds vote. MLA's bylaws and model bylaws for sections and chapters are available under 

Organizational Structure at www.mlanet.org/members/directoryl. 
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MLA '02 Award Winners 
MLA SCHOLARSHIP 

Shelagh Genuis 

MLA SCHOLARSHIP FOR 

MINORITY STUDENTS 

Crystal Smith 

MLA CONTINUING 

EDUCATION GRANT 

Linda Collins, AHIP 

2002 CUNNINGHAM MEMORIAL 

INTERNATIONAL FELLOWSHIP 

Yuan Lin 

EBSCO/MLA ANNUAL 

MEETING GRANT 

Candice Benjes-Smail 
Sandra De Groote 
Verma Walker 
Norma Walters 

L OIS ANN COLAIANN I AWARD 

FOR EXCELLENCE AND 

ACHIEVEMENT IN 

HOSPITAL LIBRARIANSHIP 

Margaret Bandy, AHIP 

LucRETIA W. McCLURE 

EXCELLENCE IN EDUCATION 

AWARD 

Ellen Gay Detlefsen, D.L.S. 

MEDICAL INFORMATICS 

SECTION/MLA CAREER 

DEVELOPMENT GRANT 

Mary Linn Bergstrom 
Marilyn Teolis, AHIP 

MAJORs/MLA 

CHAPTER PROJECT 

OF THE YEAR AWARD 

Medical Library Group of Southern 
California and Arizona 

DAVID A. KRONICK 

TRAVELING FELLOWSHIP 

Patricia Nelson, AHIP 

MURRAY GOTTLIEB PRIZE 

Michael A. Flannery 

JANET DoE LECTURESHIP 

FOR 2002 
Jacqueline Donaldson Doyle, AHIP 

ESTELLE BRODMAN AWARD 

FOR THE ACADEMIC MEDICAL 

LIBRARIAN OF THE YEAR 

Judith F. Burnham, AHIP 

FELLOWSHIP 

Jacqueline Donaldson Doyle, AHIP 
Beryl Glitz 
Ruth Holst, AHIP 
Joanne Gard Marshall, Ph.D. 
Jocelyn A . Rankin, Ph.D., AHIP 

MARCIA c. NOYES AWARD 

Robert M. Braude, Ph.D., AHIP 

To nominate someone for an award, visit www.mlanet.org/awards/honors/. 

Meet Softlink, the best-of-breed information management solution for 
today's medical libraries. Just ask Softlink to go fetch an electronic 
document, an image, or a periodical, and our information retrieval 
abilities will have the data back in a flash. More than 9,000 libraries 
worldwide choose Softlink .. . and we'd like to include you in that number. 

:) Customized patron profiles 
with SOl functionality 

:) Fast retrospective cataloging 

:) Remote patron access via Web OPAC 
:) Management of digital resources, including 

images, electronic documents, and Web sites 

:) Comprehensive periodicals management and indexing 

:) Fingerprint recognition as a replacement for borrower cards 

:) Scalable, affordable solutions for libraries of any size 

Ret rieve your FREE, f ull working trial and more information about us at MLA Booth #11 001 

info@softlinkamerica.com • www.softlinkamerica.com 
1.888.433.1700 
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Guide to Exhibits 
+ MLA Corporate Partner 

Ackerman's Derm101 .com 
Booth 1410 

145 East 32nd Street, 1Oth Floor 
New York, NY 10016 
212.448.0083; Fax, 212.448.0552 
customerservice@derm 1 01 .com 
www.derm1 01.com 

Ackerman's Derm1 01 .com is the leading 
Internet portal in dermatology. Its center­
piece, the Ackerman Atlas, boasts more than 
2,500 extraordinary color photographs of 
patients of every skin color. 

A.D.A.M., Inc. 
Booth 1501 
1600 RiverEdge Parkway, Suite 800 
Atlanta, GA 30328 
770.998.0611; Fax, 770.955.6031 
sales@adamcorp.com 
www.adam.com 

A leader in interactive, illustrated physician­
reviewed content. U RAC accredited, 
A.D.A.M. now includes Well-Connected in­
depth patient reports, alternative therapies 
from Integrative Medicine, Health 
Illustrated Encyclopedia, tools, animations, 
and more. Spanish available. 

Agency for Healthcare Research and 
Quality (AHRQ) 
Booth 1301 
2101 East Jefferson Street, Suite 501 
Rockville, MD 20852 
301 .594.6832; Fax, 301.594.2286 
www.ahrq.gov 

AHRQ supports research designed to 
improve the quality of health care, reduce 
its cost. address patient safety and 
medical errors, and broaden access to 
essential services. 

+ Alfred Jaeger, Inc. 
Booth 422 
66 Austin Boulevard 
Commack, NY 11 725 
631 .543.1500; Fax, 631 .543.1537 
jaeger@ajaeger.com 
www.ajaeger.com 

Save time and money by consolidating back 
volume acquisitions with Alfred Jaeger, Inc. 
Appraisals for tax and insurance purposes. 
Medical titles are our specialty. 

AMA Press 
Booth 1204 

515 North State Street 
Chicago, ll 60610 
312.464.4512; Fax, 312.464.5837 
reg_schmidt@ama-assn.org 
www.ama-assn.org 

American Academy of Pediatrics 
Booth 525 
141 Northwest Point Boulevard 
Elk Grove Village, ll 60007 
888.227.1770; Fax, 847.228.1281 
pubs@aap.org 
www.aap.org 

The academy is an organization of 55,000 
primary care pediatricians, pediatric medical 
subspecialists, and pediatric surgical 
specialists that publishes professional and 
patient educational materials. 

American Association for 
Cancer Research 
Booth 1500 
150 South Independence Mall West 
Philadelphia, PA 191 06 
215.440.9300; Fax, 215.440.9355 
www.aacr.org 

+ American College of Physicians­
American Society of Internal 
Medicine 
Booth 1113 
190 North Independence Mall West 
Philadelphia, PA 191 06 
215.351.2400; Fax, 215.351 .2425 
www.acponline.org 

Publishers of Annals of Internal Medicine, 
ACP Journal Club, and clinical books for pri­
mary care physicians, we also publish med­
ical humanities and education titles. 

American Health Information 
Management Association (AHIMA) 
Booth 1105 
233 North Michigan Avenue, Suite 2150 
Chicago, ll 60601 
312.233.11 00; Fax, 312.233.1090 
info@ahima.org 
www.ahima.org 

AHIMA is the dynamic professional associa­
tion that represents more than 40,000 
health information management profession­
als who work throughout the health ca re 
industry. AHIMA publishes books, audio 
seminars, and electronic learning resources. 

+ American Psychological Association 
(APA) 
Booth 323 

750 First Street NE 
Washington, DC 20002 
800.374.2722; Fax, 202.336.5633 
psycinfo@apa.org 
www.apa.orglpsycinfo/ 

learn about enhancements to the PsyciNFO 
and PsycARTICLES databases, both available 
with special hospital pricing. Browse clinical 
literature in APA's authoritative print jour­
nals and books. 

American Society of Health-System 
Pharmacists (ASHP) 
Booth 725 

7272 Wisconsin Avenue 
Bethesda, MD 20814 
301 .657.3000; Fax, 301.664.8867 
marketing@ashp.org 
www.ashp.org 

ASHP offers publications, videotapes, and 
software designed to help pharmacy practi­
tioners, managed care organizers, and home 
care and long-term care programs provide 
high-quality patient care. 

Amigos Library Services 
Booth 1404 
14400 Midway Road 
Dallas, TX 75244 
800.843.8482; Fax, 972.991.6061 
williams@amigos.org 
www.amigos.org 

Amigos provides cataloging, reference, 
resource sharing, preservation, digital imag­
ing, and training services to more than 750 
libraries and cultural institutions located 
primarily in the southwest United States. 

Annual Reviews 
Booth 410 
4139 El Camino Way, P.O. Box 10139 
Palo Alto, CA 94303-0139 
650.493.4400; Fax, 650.424.091 0 
service@annualreviews.org 
www.annualreviews.org 

Annual Reviews is the definitive resource 
for research by providing world-class print 
and online review literature in the biomed­
ical, physical, and social sciences. 
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+ MLA Corporate Partner 

Balogh International, Inc. 
Booth 1110 
191 1 North Duncan Road 
Champaign, IL 61822 
217.355.9331; Fax, 217.355.9413 
balogh@balogh.com 
www.balogh.com 

Publishers' agent for Radcliffe Medical 
Press, Medpharm Scientific Books, Royal 
College of Psychiatrists, European Council, 
and Stationery Office. We specialize in phar­
macopoeia and medical books. 

Basch Subscriptions/ 
The Reference Shelf 
T1 

88 North Main Street 
Concord, NH 03301 
603.229.0662; Fax, 603.226.9443 
subs@basch.com 
www.basch.com 

The Reference Shelf is a subsidiary of Basch 
Subscriptions. Librarians can browse the lat­
est in reference materials or use Basch 
Subscriptions for its distinguished services. 

B. C. Decker, Inc. 
Booth 1007 
20 Hughson Street South, 1Oth Floor 
Hamilton, ON L8N 3K7 
Canada 
905.522.7017; Fax, 905.522.7839 
info@bcdecker.com 
www. bcdecker. com 

B.C. Decker, Inc., is a publisher of high­
quality clinica l books, journals, and 
electronic products for health care and 
dental professionals. 

Bentham Science Publishers 
Booth 1013 
c/o Rich Morrissy 
833 South Wood, Room 539 
Chicago, IL 60612 
312.413.5867; Fax, 312.996.7107 
www.bentham.org 

Bentham Science Publishers is a major sci­
ence, technology, and medicine journal pub­
lisher, providing the information needs of 
the pharmaceutical industry and biomedical 
research community. All journals are avail­
able online and in print. 
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BioMed Central 
Booth 1011 

Middlesex House 
34/42 Cleveland Street 
London, W1 T 4LB 
United Kingdom 
44.20. 7323.0323; Fax, 44.20. 7631 .9926 
info@biomedcentral.com 
www.biomedcentral.com 

BioMed Central is a new online publisher 
committed to making biomedical research 
freely available to all. Articles published 
with BioMed Central are peer reviewed, 
published quickly online, and available free 
of charge to the entire biomedical commu­
nity. Articles are also cited in PubMed and 
archived in PubMed Central. 

+ BIOSIS 
Booth 817 
Two Commerce Square, 2001 Market Street 
Philadelphia, PA 19103 
215.587.4800; Fax, 215.587.2016 
info@mail.biosis.org 
www.biosis.org 

BIOSIS, producer of BIOSIS Previews• and 
Biological Abstracts•, invites you to see 
demostrations of our new database, 
methodsBase. Visit us and receive a compli­
mentary gift. 

Blackwell Publishing 
Booth 1504 
350 Main Street 
Malden, MA 02148 
781.388.8250; Fax, 781.388.8259 
www.blackwellscience.com 

Visit Blackwell Publishing's booth to find 
out more about our collection of highly 
cited online journals, many of which are 
published for scholarly societies. We will 
also give you a demonstration of Blackwell 
Synergy, our online journals delivery service 
with full-text HTML articles, links to 
Cross Ref and external databases, I P access, 
and self-service usage statistics. 

BMJ Publishing Group 
Booth 1307 
BMA House 
Tavistock Square 
London, WC1 H 9JR 
United Kingdom 
44.20. 7387 .4499; Fax, 44.20. 7383.6661 
www.bmjpg.com 

A leading publisher of medical books, jour­
nals, and multimedia. Publications focus on 
evidence-based medicine, including clinical 
evidence, clinical specialties, and the Web. 
All journals have full text online. 

CABI Publishing 
Booth 1106 

Nos worthy Way 
Wallingford, Oxon OX1 0 8DE 
United Kingdom 
44.1491.82931 0; Fax, 44.1491.829198 
publishing@cabi.org 
www.cabi-publishing.org 

CABI Publishing has an active and expand­
ing publishing program in the areas of 
human and animal health, encompassing 
tropical medicine, nutrition, parasitology, 
and veterinary medicine. Visit our booth 
1106 to find out more about our books, 
journals, CD-ROMs, and Internet services. 

Cambridge University Press 
Booth 1107 
40 West 20th Street 
New York, NY 10011-4211 
212 .924.3900; Fax, 212.691.3239 
marketing@cup.org 
us.cambridge.org 

Cambridge University Press is a global pub­
lisher of print and electronic books and 
journals in a variety of disciplines including 
references and clinical guides. 

+ Cinahl Information Systems 
Booth 307 
1509 Wilson Terrace 
Glendale, CA 91206 
818.409.8005; Fax, 818.546.5679 
cinahl@cinahl.com 
www.cinahl.com 

Cinahl Information Systems, a recognized 
leader in providing information to the nurs­
ing and allied health fields, is pleased to be 
attending MLA '02. 

CISTI-Canada Institute for Scientific 
and Technical Information 
Booth 428 
1200 Montreal Road, Building M-55 
Ottawa, ON K1A OS2 
Canada 
613.998.8544; Fax, 613.993.7619 
info.cisti@nrc.ca 
www.nrc.ca/cisti/ 

Looking for a supplier of leading-edge or 
hard-to-find research information 7 Visit 
CISTI-North America's largest science, 
technology, and medical library. CISTI 
offers fast, reliable document delivery 
services worldwide. 



+ MLA Corporate Partner 

Copyright Clearance Center 

Booth 820 

222 Rosewood Drive 
Danvers, MA 01923 
978.646.2631; Fax, 978.750.0347 
marketing@copyright.com 
www.copyright.com 

Copyright Clearance Center provides licens­
ing systems for the reproduction and distri­
bution of copyrighted materials in print and 
electronic formats throughout the world. 

CRC Press 

Booth 1000 

2000 Northwest Corporate Boulevard 
Boca Raton, FL 33431 
561.994.0555; Fax, 561 .997.7249 
orders@crcpress.com 
www.crcpress.com 

CRC Press publishes books, journals, and 
databases. Come see our titles from 
Parthenon Publishing, our newest CRC com­
pany, specializing in women's health, der­
matology, and cardiology. 

+ CyberTools for Libraries 
Booth 521 

249 Ayer Road, Suite 302 
Harvard, MA 01451 
800.894.9206; Fax, 978.772.9400 
info@cybertoolsforlibraries.com 
www.cybertoolsforlibraries.com 

Superb integrated automation for your med­
ical and health sciences library: cataloging, 
authority control (including Medical Subject 
Headings), serials, circulation, and online 
public access catalog (OPAC) and Web­
enabled. Your server or ASP Web lease. 

+ divine/Faxon Library Services 

Booth 221 

15 Southwest Park 
Westwood, MA 02090 
781.410.3303; Fax, 781.329.7431 
www.divine.com 

The divine/Faxon Library Services exhibit 
will showcase its sophisticated line of Web­
based solutions developed to streamline the 
print and electronic journal acquisition and 
management process. 

+ EBSCO Information Services 

Booth 621 

5724 Highway 280 East 
Birmingham, AL 35242 
205.980.3885; Fax, 205.995.1636 
lgaither@ebsco.com 
www.ebsco.com 

EBSCO Information Services provides serials 
management through EBSCONET•, electron­
ic journal access and management through 
EBSCO Online•, full-text reference databas­
es on CD-ROM or online via EBSCOhost•, 
and Web-based book purchasing with 
EBSCO Book Services. 

+ Elsevier Science 
Booth 407 

655 Avenue of the Americas 
New York, NY 10010 
212.989.5800; Fax, 212.633 .3990 
www.elsevier.com 

Elsevier Science publishes scientific and 
medical journals, books, and online data­
bases, plus the Elsevier ScienceDirect port­
folio of electronic solutions for academic, 
medical, corporate, and government institu­
tions. Electronic products include The 
Lancet, MD Consult, BioMedNet Reviews, 
Cardio Source, Neuroscion, Cell Press, and 
Comprehensive Clinical Psychology. 

eMedicine 
Booth 828 

875 Pasadena Avenue South, Suite C 
St. Petersburg, FL 33707 
727.343.9445; Fax, 727.343.9446 
247emed@emedicine.com 
www.emedicine.com 

The most comprehensive medical reference, 
eMedicine has over 7,000 peer-reviewed 
topics in sixty-five specialties, personal digi­
tal assistant downloads, and 30,000 hours 
of continuing medical education and contin­
uing education, all updated 24/7. 

Endeavor Information Systems, Inc. 
Booth 1005 

2200 East Devon Avenue, Suite 382 
Des Plaines, IL 60018 
847.296.2200; Fax, 847.296.5636 
kolinski@endinfosys.com 
www.endinfosys.com 

Endeavor's library solutions provide compre­
hensive access to information. Access, 
search, and link the resources of a net­
worked world with Voyager, ENCompass 
Solutions, and LinkFinderP/us. 
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EOS International 

Booth 728 

2382 Faraday Avenue, Suite 350 
Carlsbad, CA 92008-7258 
800.876.5484; Fax, 760.431 .8448 
sales@eosintl.com 
www.eosintl.com 

EOS has been providing library information 
management software solutions to medical 
libraries since 1981. The Q Series'M 
client/server system features advanced 
searching. GLAS• offers robust functionality 
for small libraries. 

epixtech 
Booth 1104 

400 West 5050 North 
Provo, UT 84604 
800.288.8020; Fax, 801 .223.5202 
sales@epixtech.com 
www.epixtech.com 

A leading provider of automation technolo­
gies, solutions, and services for libraries 
worldwide, epixtech's award-winning library 
automation systems including Horizon 
Sunrise, Dynix, and ConnectLib solutions 
empower libraries and patrons. 

Ex Libris (USA), Inc. 

Booth 1010 

1919 North Sheffield Avenue 
Chicago, IL 60614-5018 
773.404.5527; Fax, 773.404.5601 
www.exlibris-usa.com 

Ex Libris is a worldwide supplier of software 
solutions and related services for libraries 
and information centers. ALEPH 500, our 
flagship product, is the direct outcome of 
our vision to embrace new technology and 
deliver partner-driven solutions that trans­
form library systems into information sys­
tems. With our products installed at over 
700 sites in forty-four countries, we believe 
that collaboration with our customers com­
bined with our tailoring of technology to 
provide for the future requirements of 
libraries is the foundation of our success. 
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+ MlA Corporate Partner 

Facts and Comparisons 
Booth 315 
1 1 1 Westport Plaza, Suite 300 
St.louis, MO 63146 
314.216.2100; Fax, 314.216.2280 
www.drugfacts.com 

Facts and Comparisons• is the most trusted 
provider of current, accurate, and unbiased 
drug information-available in print, on 
CD-ROM, and via Internet and intranet 
applications. 

+ Faxon library Services/divine 
Booth 221 
1 5 Southwest Park 
Westwood, MA 02090 
781 .410.3303; Fax, 781.329.7431 
www.faxon.com 

A leader in subscription, Faxon Library 
Services was acquired by divine, inc., in 
November 2001. A premier provider of serv­
ices, technology, and managed applications, 
divine's products extend organizational 
effectiveness through collaboration, interac­
tion, and knowledge solutions. The combi­
nation of Faxon and divine's strong client 
service orientations, comprehensive content 
sources, and innovative technology provides 
library and information professionals with 
complete end-to-end solutions for all their 
print and electronic information manage­
ment and knowledge resource needs. 

First DataBank 
Booth 622 
1 1 1 1 Bayhill Drive 
San Bruno, CA 94066 
650.5B8.5454; Fax, 650.588.4003 
michele_oreil ly-kim@firstdatabank.com 
www. firstdatabank.com 

A leading provider of electronic drug infor­
mation, First DataBank delivers proven 
knowledgebases, comprehensive reference 
products, integrated content software, and 
specialty software for medical professionals. 

Gale Group 
Booth 824 
27500 Drake 
Farmington Hills, Ml 48331 
248.699.4253; Fax, 248.699.8094 
shannon.ostrowski@galegroup.com 
www.galegroup.com 

The Gale Group is a world leader in elec­
tronic reference publishing for libraries, 
schools, and businesses with over 600 data­
bases published in electronic form, print, 
and microform. 
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Gold Standard Multimedia 
Booth 212 
320 West Kennedy Boulevard, Suite 400 
Tampa, Fl 33606 
800.375.0943; Fax, 813.259.1585 
info@gsm.com 
www.gsm.com 

Gold Standard Multimedia publishes award­
winning medical education software and 
Internet services. Visit gsm.com to explore 
Cl inical Pharmacology drug reference and 
the Integrated Medical Curriculum. 

+ HARRASSOWITZ Booksellers and 
Subscription Agents 
Booth 523 
Wiesbaden, 651 7 4 
Germany 
800.348.6886; Fax, 800.574.5732 
service@harrassowtiz.de 
www.harrassowitz.de 

HARRASSOWITZ provides services for 
medical, research, and corporate libraries 
to acquire periodical subscriptions and 
international publications, including 
electronic journals. 

HighWire-5tanford University 
Booth 228 

1454 Page Mill Road 
Palo Alto, CA 94304 
650.723.0522; Fax, 650.725.6553 
bzaron@stanford.edu 
highwire.stanford.edu 

Seamless, searchable, full-text host to more 
than 315 highly cited journals, plus MED­
LINE and the world's largest archive of free, 
peer-reviewed, full-text life sciences 
research articles (over 400,000). 

Hospital Reps, Inc. 
Booth 1111 
2531 lalique Circle 
Palm Beach Gardens, Fl 33410 
561.775.391 5; Fax, 561.775.1178 
inquiry@hospitalreps.com 
www.hospitalreps.com 

Unique clinical content applications: 
lnfoPOEMs: the Clinical Awareness System~>~ 
(www.infopoems.com); UPCMD'", medical 
diagnostic testing databases 
(www.upcmd.com); DynaMed: Disease 
Database Updated Daily'" 
(www.dynamicmedical.com); 
trial access available. 

infoUSA library Division 
Booth 222 
5711 South 86th Circle 
Omaha, NE 68127 
800.808.1 1 1 3; Fax, 402.596.7688 
library@infousa.com 
www.libraryusa.com 

We offer databases of U.S. and Canadian 
businesses and residents and U.S. health 
care providers. Great for finding sales leads, 
tracking down old friends, conducting mar­
ket research, and more. 

Innovative Interfaces, Inc. 
Booth 1305 
5850 Shell mound Way 
Emeryville, CA 94608 
510.655.6200; Fax, 510.450.6350 
amason@iii.com 
www.iii.com 

Innovative Interfaces is the leading provider 
of Web-based solutions to thousands of 
academic, public, law, medical. and special 
libraries worldwide. 

Instant Healthline 
Booth 1112 
1 520 West Altorfer Drive 
Peoria, ll61 615 
800.255.1 1 43; Fax, 309.692.1 124 
www.svi .com 

Instant Healthline (a product of SVI 
Systems, Inc.) is your comprehensive solu­
tion to improve the efficiency and quality of 
patient and staff education. Our system 
allows twenty-four-hour, on-demand access 
to video education, retention posttests, sat­
isfaction surveys, and general information 
through the use of your existing televisions 
and personal computer workstations (LAN). 

+ lSI 
Booth 713 
3501 Market Street 
Philadelphia, PA 19104 
215.386.01 00; Fax, 215.386.6362 
sales@isinet.com 
www.isinet.com 

learn about /Sf Web of Knowledg~. a 
Web-based platform that integrates the 
Web of Science- with other information 
to provide one resource for scientific 
information. 



+ MLA Corporate Partner 

lSI ResearchSoft 

Booth 713 

2141 Pa lomar Airport Road, Suite 350 
Carlsbad, CA 92009 
760.438.5526; Fax, 760.438.5573 
sa les@isiresearchsoft.com 
www.isiresearchsoft.com 

Over 500,000 researchers and students 
depend on EndNote, ProCite, and Reference 
Manager to collect and organize their refer­
ences and to instantly format manuscripts 
and bibliographies. 

John Wiley & Sons 

Booth 406 

605 Third Avenue 
New York, NY 1 01 58 
212.850.6000; Fax, 212.850.6617 
www.wiley.com 

John Wiley & Sons publishes print and elec­
tronic products. Wiley specializes in scientif­
ic and technical books, journals, textbooks, 
professional and consumer books and sub­
scription services. 

Journal of Neuroscience 
Booth 1312 

11 DuPont Circle NW, Suite 500 
Washington DC 20036 
202.462.6688; Fax, 202.462.1547 
subs@sfn.org 

Library Associates/Medical library 

Consultants 
Booth 1412 

8845 West Olympic Boulevard, Suite 100 
Beverly Hills, CA 90211 
310.289.1 067; Fax, 310.289.9635 
i nfo@l i bra ryassociates. com 
www.libraryassociates.com 

Specialists in recruiting, staffing, outsourc­
ing, and placing medical and general infor­
mation professionals for temporary, project, 
and direct-hire positions and assignments. 

+ Lippincott Williams & Wilkins (LWW) 
Booth 412 

530 Walnut Street 
Philadelphia, PA 19106 
215.521.8300; Fax, 21 5.521 .8493 
info@lww.com 
www.lww.com 

LWW is a leading international publisher of 
professional health information for physi­
cians, nurses, specialized clinicians, and stu­
dents. LWW provides essential information 
for health care professionals in print and 
electron ic formats, including textbooks, 
journals, and CD-ROM and via intranets and 
the Internet. 

+ Majors Scientific Books, Inc. 
Booth 529 

P.O. Box 819074 
Dallas, TX 75381-9074 
972.353.11 00; Fax, 972.353.1300 
customerservice@majors.com 
www.majors.com 

Largest distributor of health sciences and 
science-technology books. Services include 
approval plans, continuations, and 
Web ordering. Come by and pick up 
specialized title lists. 
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+ MARCIVE, Inc. 

Booth 321 

P.O. Box 47508 
San Antonio, TX 78265 
800.531 .7678; Fax, 210.646.0167 
info@marcive.com 
www.marcive.com 

Ask about new ways to help your patrons 
retrieve titles and determine their relevancy 
with tables of contents. Cataloging, Medical 
Subject Headings and Library of Congress 
authority control, retrospective conversion, 
and government documents. 

Martin Dunitz Publishers 

Booth 822 

325 Chestnut Street, Suite 800 
Philadelphia, PA 19106 
21 5.625.8900; Fax, 215.625.2940 
www.taylorandfrancis.com 

Building on two centuries' experience, 
Taylor & Francis has grown rapidly over the 
last two decades to become a leading inter­
national academic publisher. With offices in 
London, Brighton, Basingstoke, and 
Abingdon in the United Kingdom; New York 
and Philadelphia in the United States, and 
Singapore and Sydney in the Pacific Rim, 
Martin Dunitz Publishers is a proud member 
of the Taylor & Francis Group, who publish 
over 750 journals and over 1,500 new 
books each year. 

Morton H. Meyerson Symphony Center 
Courtesy of Carolyn Brown/Dallas CVB 
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+ MLA Corporate Partner 

Mary Ann Liebert, Inc. 
Booth 1401 

2 Madison Avenue 
Larchmont, NY 1 0538 
914.834.3100; Fax. 914.834.3771 
alatouche@liebertpub.com 
www.liebertpub.com 

Come visit our booth 1401, meet the vice 
president of our Liebert Online program, 
and see on display new cutting-edge Liebert 
journal and book titles. 

+ Matthews Medical and Scientific 
Books, Inc. 
Booth 729 

11559 Rock Island Court 
Maryland Heights, MO 63043 
800.633 .2665; Fax, 800.421 .8816 
hjc@mattmccoy.com 
www.mattmccoy.com 

Matthews is a vendor known for its flexibili­
ty in servicing the needs of libraries. Our 
new Website offers information about our 
services and makes it easier to shop online. 
Visit us at www.mattmccoy.com. 

McGraw-Hill/Appleton & Lange 
Booth 1210 

Two Penn Plaza 
New York, NY 1 0121 ·2298 
800.262 .4729; Fax, 212.904.6030 
www.accessmedbooks.com 

Visit McGraw-Hill/Appleton & Lange at 
booth 1210 for the latest online services! 
Harrison's Online 2.0, Access Science-the 
online encyclopedia of science and technol­
ogy, Cardiology Online, and much more. 

McKesson Clinical Reference Systems 
Booth 1101 

335 lnterlocken Parkway 
Broomfield, CO 80021 
800.237.8401; Fax, 303.460.6282 
crs-info@cliniref.com 
www.patienteducation.com 

Developer and publisher of patient 
education content for computer-based 
and Web-based formats. More than 
4,000 topics are written and reviewed 
by health care professionals. 
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MD Consult 
Booth 1205 
11830 Westline Industrial Drive 
St. Louis, MO 63146 
314.997.1176; Fax, 314.997.5109 
customer.service@mdconsult.com 
www.mdconsult.com 

The premier online clinical references and 
current awareness service used by over 
200,000 health professionals and more than 
80% of U.S. academic medical centers. 

Medical Data Exchange 
Booth 624 

4730 Galice Road 
Merlin, OR 97532 
541 .471 .1627; Fax, 541 .471.1661 
mdxklp@aol.com 
www.mdxhealth.com 

Medical Data Exchange (MDX) invites you 
to experience the premier consumer health 
database: MDX Health Digest. This database 
covers such publication sources as health 
magazines and newsletters, newspapers, 
and medical journals. The product is avail­
able on CD-ROM and online. 

MICROMEDEX 
Booth 813 
6200 South Syracuse Way, Suite 300 
Greenwood Village, CO 801 11 
303.486.6400; Fax, 303.486.6464 
www.micromedex.com 

With twenty-seven years' experience, 
MICROMEDEX provides unsurpassed infor­
mation databases for pharmacology, toxicol­
ogy, acute care, alternative medicine, and 
patient education. Flexible platforms includ­
ing CD-ROM, intranets, and the Internet 
enable enterprisewide access. 

MLA '03 
Entrance to Hall of Exhibits 
65 East Wacker Place, Suite 1900 
Chicago, IL 60601 -7298 
312.419.9094; Fax, 312.419.8950 
info@mlahq.org 
www.mlanet.org 

· catch the Wave· reflects the timing, posi­
tioning, relaxation, and flexibility required 
by MLA members to achieve their goals in 
the whitewater of their workplaces. MLA 
'03, May 2-7. 2003, at the Town and 
Country Resort Hotel in San Diego, will be 
all about looking to colleagues, mentors, 
and others to learn and refine your skills 
and techniques, while maintaining a sense 
of humor. Stop by the MLA '03 booth to 
inquire about ways to enhance your knowl­
edgebase and share experiences. 

National Center for Health Statistics 
(NCHS) 
Booth 1212 
652 5 Belcrest Road, Room 1 064 
Hyattsville, MD 20782 
301 .458.4112; Fax, 301.458.4027 
www.cdc.gov/nchs/ 

CDC's National Center for Health Statistics 
is the federa l government's principal vital 
and health statistics agency. This exhibit will 
feature new electronic data products and 
provide tips for accessing the resources 
available on the NCHS Website. 

National Library of Medicine (NLM) 
Booth 610 
8600 Rockville Pike Road, 
Buildings 38 and 38A 
Bethesda, MD 20894 
888.FIND.NLM 
www.nlm.nih.gov 

Spend a few minutes at the NLM booth and 
see what's new. The NLM Theater will fea­
ture demonstrations and tutorials on a wide 
variety of topics including: PubMed, the 
NLM Gateway, MEDLINEp/us, Unified 
Medical Language System, and more. 

Natural Medicines Comprehensive 
Database 
Booth 905 
P.O. Box 8190 
Stockton, CA 95208 
209.472.2240; Fax, 209.472.2249 
mail@naturaldatabase.com 
www.naturaldatabase.com 

Natural Medicines Comprehensive Database 
covers herbal medicines, supplements, vita­
mins, minerals, and natural medicines. It's 
highly scientific. .. based on more than 8,000 
references from the primary peer-reviewed 
literature. 

Nature Publishing Group 
Booth 1310 

345 Park Avenue South 
New York, NY 10010 
888.331.6288; Fax, 212 .689.9711 
institutions@natureny.com 
www.nature.com 

Nature Publishing Group, formed from 
imprints within the Macmillan Group, brings 
together the publishing excellence of 
Macmillan magazines, the titles formerly 
published under Stockton Press, Macmillan 
Reference, and Grove's Dictionaries to form 
a dynamic and service-driven force in scien­
tific publishing. 



+ MLA Corporate Partner 

Neai-Schuman Publishers, Inc. 
Booth 424 

100 Varick Street 
New York, NY 1 0013 
212.925.8650; Fax, 212.219.8916 
info@neal-schuman.com 
www.neal-schuman.com 

MLA's official copublisher offers books and 
CO-ROMs written by librarians for librarians. 
Neai-Schuman publishes the information 
you need with the way you work in mind. 

OCLC 
Booth 620 

6565 Frantz Road 
Dublin, OH 43026 
800.848.5878; Fax, 614.764.6096 
oclc@oclc.org 
www.oclc.org 

OCLC is a nonprofit membership organiza­
tion providing computer-based cataloging, 
reference, resource sharing, and preserva­
tion services to over 41 ,000 libraries in 
eighty-one countries and territories. 

Ovid Technologies 
Booth 209 

333 Seventh Avenue 
New York, NY 10001 
800.950.2035; Fax, 646.674.6301 
sales@ovid.com 
www.ovid.com 

The Ovid Advantage gives you outstanding 
features, relevant content, and total integra­
tion. Ovid delivers fast, accurate answers to 
your critical questions for the best possible 
decisions at the point of care. 

ProQuest Company 
Booth 229 

300 North Zeeb Road 
Ann Arbor, Ml 48106 
734.761.4700; Fax, 734.975.6486 
www.il.proquest.com 

ProQuest is a premier provider of informa­
tion databases available on CD-ROM, in 
microform, online, and in print to libraries, 
businesses, educational institutions, and 
individuals around the world. For more 
information call 800.521 .0600 or stop by 
booth 229. 

Public Health Foundation 
Booth 214 

1220 l Street NW, Suite 350 
Washington, DC 20005 
202.898.5600; Fax, 202.898.5609 
info@phf.org 
www.phf.org 

Public Health Foundation, a national non­
profit organization, provides training mate­
rials and resources on bioterrorism pre­
paredness, immunizations, infectious dis­
eases, antibiotic use, epidemiology, and 
travel medicine. 

RefWorks 
Booth 1012 

2235 Encinitas Boulevard, Suite 200 
Encinitas, CA 92024 
760. 753.3885; Fax, 760.633.1 295 
info@refworks.com 
www.refworks.com 

RefWorks is an Internet-based bibliography 
and database manager that allows users 
to create their own personal databases 
by importing references from text files or 
online databases. RefWorks automatically 
formats papers and bibliographies in 
seconds. 

+ Rittenhouse Book Distributors, Inc. 
Booth 1004 

511 Feheley Drive 
King of Prussia, PA 19406 
800.345.6425; Fax, 800.223.7488 
customer.service@rittenhouse.com 
www.rittenhouse.com 

With over fifty-five years' experience, 
Rittenhouse has the expertise to meet your 
library's needs. Rittenhouse can assist you 
with collection development, approval 
plans, and continuations. 

Sage Science Press 
Booth 1300 

2455 Teller Road 
Thousand Oaks, CA 91320 
805.499.0721; Fax, 805.499.7881 
lisa_lamont@sagepub.com 
www.sagepub.com 

Sage Publications- a leading international 
publisher of journals, books, and electronic 
media- recently celebrated thirty-five years 
of global publishing excellence. We provide 
researchers, professionals, scholars, policy­
makers, and students with the tools and 
information they need to succeed. 
Please stop by our booth or visit us at 
www.sagepub.com to review 
our publications. 

GUIDE TO EXHIBITS 

Sample Issue Program 
Booth 721 

5742 Highway 280 East 
Birmingham, Al 35242 
205.991.1492; Fax, 205.995.1636 
kparker@ebsco.com 
www.ebsco.com/sip/ 

EBSCO's Sample Issue Program gives librari­
ans the opportunity to get acquainted with 
publications before purchasing them. At 
conferences and on the Web, the program 
lets you try before you buy. 

Science Online 
Booth 220 

1200 New York Avenue NW 
Washington, DC 20005 
202.326.6776; Fax, 202.898.7825 
gurquhar@aaas.org 
www.scienceonline.org 

Sitewide subscriptions to Science Online 
provide access to full-text Science articles 
and archives, posted the day of publication. 
Also included is the ScienceNOW daily 
news service. 

+ SIRS I Corporation 
Booth 528 

101 Washington Street SE 
Huntsville, Al35801 -4827 
256.704. 7000; Fax, 256.704.7007 
sales@sirsi.com 
www.sirsi.com 

A partner with leading libraries around the 
globe since 1979, Sirsi provides software 
and services that assist libraries in empow­
ering diverse user communities. 

Softlink America, Inc. 
Booth 1100 

5575 DTC Parkway, Suite 340 
Denver, CO 801 11 -3008 
303.741.1521; Fax, 303.741 .1696 
info@softlinkamerica.com 
www.softlinkamerica.com 

Softlink has over seventeen years' experi­
ence in developing library software, with a 
growing client base of more than 8,500 
libraries in eighty-seven countries, including 
medical libraries. Vi sit our booth to see our 
new Fingerprint Recognition Module. 
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8105/S Previewse 

Biological Abstractse 

Zoological Record® 

A world of knowledge 

Un mundo de conocimientos 

Svet znalostl 

Stop by BIOSIS booth 817 for a free search. 

Sunrise Seminar 
Animal Testing Alternatives: Finding the Information You Need 

Monday, May 20 at 7 am 

Scientific Databases for the World 
BIOS IS 1.800.523.4806 (USA and Canada); + 1.215.587.4800 (Worldwide); fax: + 1.215.587 .2016; info@blosis.org 



+ MLA Corporate Partner 

Springer-Verlag 
Booth 311 
175 Fifth Avenue 
New York, NY 1 001 0-7858 
800.SPRINGER; Fax, 212.473.6272 
service@springer-ny.com 
www.springer-ny.com 

Springer is one of the world's leading pub­
lishers of books, journals, and electronic 
media in medicine and the life sciences. 

STAT!Ref 
Booth 1406 
P.O. Box 4798 
Jackson, WY 83001 
307. 733.5494; Fax, 307.739.1229 
sales@tetondata.com 
www.statref.com 

STAT! Ref is an electronic medical library 
made up of more than thirty-five of the 
leading medical and drug reference texts on 
the market. 

Swets Blackwell 
Booth 421 

160 Ninth Avenue 
Runnemede, NJ 08078 
800.645.6595; Fax, 856.312 .2000 
info@us.swetsblackwell.com 
www.swetsblackwell.com 

Working with more than 60,000 information 
centers and over 65,000 publishers, Swets 
Blackwell provides services for all types 
of serials, from traditional printed 
publications to established and 
emerging electronic media. 

Sydney PLUS International 
Booth 420 
5138-13562 Maycrest Way 
Richmond, BC V6V 217 
Canada 
604.278.6717; Fax, 604.278.9161 
sales@sydneyplus.com 
www.sydneyplus.com 

As the world's leading provider of knowl­
edge management systems for business 
libraries, Sydney PLUS partners with leading 
legal firms, as well as Fortune 1000 compa­
nies from the pharmaceutical, media, finan­
cial, and petroleum industries. Automating 
every aspect of today's electronic library, 
our solutions improve operational efficien­
cies, reduce costs, and often directly con­
tribute to revenue. Drop by our booth 420 
to register for our free seminar. At 
SydneyPLUS, we know special libraries. 

TDNet, lnc. 
Booth 1311 

P.O. Box 38 
West Chester, PA 19381 
888.705.3582; Fax, 610.738.9124 
brian@tdnet.teldan.com 
www. tdnet.com 

TDNet is a customized solution for manag­
ing your complete electronic journal collec­
tion. Service includes full-text linking, elec­
tronic tables of content, searching, selective 
dissemination of information profiles, usage 
statistics, and weekly data updates. 

Thieme Medical Publishers 
Booth 823 
333 Seventh Avenue, 5th Floor 
New York, NY 10001 
212.760.0888; Fax, 212.947.1112 
info@thieme.com 
www.thieme.com 

Thieme Publishers produces over 130 jour­
nals and 400 new books yearly, all main­
taining the high-quality production editorial 
values for which the company is interna­
tionally known. 

+ Thomson-Physicians' Desk Reference 
Booth 813 
5 Paragon Drive 
Montvale, NJ 07645-1742 
201.358. 7500; Fax, 201.358.7450 
bill .gaffney@medec.com 
www.medec.com 

Thomson-Physicians' Desk Reference also 
publishes the PDR- for Herbal Medicine?', 
PDR for Nutritional Supplement?', PDR 
PharmacopoeiaTM, PDR Monthly Prescribing 
Guide?', and eMedguidei ... 

Thos. Moser Cabinetmakers 
Booth 1215 
72 Wright's Landing 
Auburn, ME 04211 -1237 
800.708.9710; Fax, 207.784.6973 
projects@thosmoser.com 
www. thosmoser.com 

Thos. Moser Cabinetmakers offers a broad 
range of quality wood furniture. We work 
closely with our clients to ensure the elegant 
integration of furniture and technology. 

CiUIDE TO EXHIBITS 

UpToDate 
Booth 821 

34 Washington Street, Suite 100 
Wellesley, MA 02481 
781.237.4788; Fax, 781 .239.0391 
sales@uptodate.com 
www.uptodate.com 

UpToDate takes the mountains of clinical 
information and refines and synthesizes it 
into the kind of specific, practical answers 
physicians need right at the point of care. 
CD-ROM and online service. 

WebMD Reference 
Booth 1211 
224 West 30th Street, 3rd Floor 
New York, NY 1 0001 -5399 
212 .760.3100; Fax, 212.624.3796 
referencesales@webmd.net 
www.samed.com 

Brandon/Hill minimal core list reference 
WebMD Scientific American Medicine and 
the new ACS Surgery: Principles and 
Practice. Both continually updated. Online, 
CD-ROM, and print available. 

YBP library Services 
Booth 830 

999 Maple Street 
Contoocook, NH 03229 
603.746.31 02; Fax, 603.746.2747 
service@ybp.com 
www.ybp.com 

The premier supplier of scholarly materials, 
collection management services, and Web 
acquisition support systems to academic 
and research libraries worldwide. 
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MLA '02 Exhibitors by Booth Numbers 

T1 Basch Subscriptions/ 
The Reference Shelf 

209 Ovid Technologies 
212 Gold Standard Multimedia 
214 Public Health Foundation 
220 Science Online 
221 + divine/Faxon Library Services 
222 infoUSA Library Division 
228 HighWire-Stanford University 
229 ProQuest Company 
307 + Cinahllnformation Systems 
311 Springer-Verlag 
315 Facts and Comparisons 
321 + MARCIVE, Inc. 
323 + American Psychological Association 

(APA) 
406 John Wiley & Sons 
407 + Elsevier Science 
410 Annual Reviews 
41 2 + Lippincott Williams & Wilkins (LWW) 
420 Sydney PLUS International 
421 Swets Blackwell 
422 + Alfred Jaeger, Inc. 
424 Neai-Schuman Publishers, Inc. 
428 CISTI-Canada Institute for Scientific 

and Technical Information 

52 2002 Official Program • www.mlanet.org 

521 + CyberTools for Libraries 
523 + HARRASSOWITZ Booksellers 

and Subscription Agents 
525 American Academy of Pediatrics 
528 + SIRSI Corporation 
529 + Majors Scientific Books, Inc. 
610 National Library of Medicine (NLM) 
620 OCLC 
621 + EBSCO Information Services 
622 First DataBank 
624 Medical Data Exchange 
713 + lSI and lSI Research Soft 
721 
725 

Sample Issue Program 
American Society of 

Health-System Pharmacists (ASHP) 
728 EOS International 
729 + Matthews Medical 

and Scientific Books, Inc. 
813 MICROMEDEX 
813 + Thomson-Physicians' Desk Reference 
817 . BIOSIS 
820 Copyright Clearance Center 
821 UpToDate 
822 Martin Dunitz Publishers 
823 Thieme Medical Publishers 
824 Gale Group 
828 eMedicine 
830 YBP Library Services 
905 Natural Medicines 

Comprehensive Database 

1 000 CRC Press 
1004 + Rittenhouse Book Distributors, Inc. 
1005 Endeavor Information Systems, Inc. 

1007 B. C. Decker, Inc. 
1010 Ex Libris (USA), Inc. 
1011 BioMed Central 
1012 RefWorks 
1013 Bentham Science Publishers 
1100 Softlink America, Inc. 
1101 McKesson Clinical Reference Systems 
11 04 epixtech 
1105 American Health Information 

Management Association (AHIMA) 
1106 CAB I Publishing 
1107 Cambridge University Press 
1110 Balogh International, Inc. 
1111 Hospital Reps, Inc. 
1112 Instant Healthline 
1113 + American College of Physicians­

American Society 
of Internal Medicine 

1204 AMA Press 
1205 MD Consult 
1210 McGraw-Hill/Appleton & Lange 
1211 WebMD Reference 
1212 National Center for Health Statistics 

(NCHS) 
1215 Thos. Moser Cabinetmakers 
1300 Sage Science Press 
1301 Agency for Healthcare Research 

and Quality (ARHQ) 
1305 Innovative Interfaces, Inc. 
1307 BMJ Publishing Group 
1310 Nature Publishing Group 
1311 TDNet, Inc. 
1312 Journal of Neuroscience 
1401 Mary Ann Liebert, Inc. 
1404 Amigos Library Services 
1406 STATIRef 
1410 Ackerman's Derm1 01.com 
1412 Library Associates/ 

Medical Library Consultants 
1500 American Association 

for Cancer Research 
1501 A.D.A.M., Inc. 
1504 Blackwell Publishing 

+ MLA Corporate Partner 
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Come on down to the MLA '02 Connection Booth! 

A one-stop shop for all things MLA, the MLA Connection Booth is an association-wide exhibit 

booth located near registration. The booth brings together the MLA Scholarship Booth (where 
proceeds from the sale of meeting logo items and other fun products benefit the MLA Scholar­
ship Fund), MLA publications (at special meeting discounts), access to MLANET, information 

on all of MLA's programs and services, and the second annual "PR Swap 'N Shop." 

Don't miss the chance to pickup great samples and giveaways of successful promotional 
materials at the Swap'n Shop. You can also get tips and advice on promoting your library from 

PCI, MLA's publ ic relations consultant. 

The Medical Library Association 

Consumer Health Reference Service Handbook 
Donald A. Barclay and Deborah D. Halsted 

• Any lib rarian who answers consumer­

heal th questions will find this compre­

hensive guide to be a treasure chest of 

professional information. 

• Contains hundreds of sources for 

consumer-health information. 

• Illustrates the principles and p ract ices 

of consumer-health librarianship. 

MLA members receive 10% off 
the retail price. 

2001 
Price: $59.95 
(MLA Member: $53.95) 
200 pages 
Softcover & CD-ROM 
ISBN: 1-55570-418-2 

• A CD-ROM includes templates for 

developing an effective consumer­

health Website and for designing 

in-house consumer-hea lth information 

brochures. 

• A table of contents is available at 

www.m Ia net .org / publications / books/ 

chrsh.html. 

To order, contad 
Neai-Schuman Publishers 

1 00 Newfield Ave. 
Edison, NJ 08837 

Phone, 732.41 7 .957 2 (toll-free 866.672.6657) 
Fax, 732.225.1562 (toll-f ree 866.209.7932) 

Online ordering at www.neal-schumon.com 
Email, orders@neol-schumon.com 
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MEYLER'S SIDE EFFECTS OF DRUGS 
FOURTEENTH EDITION 

AN ENCYCLOPEDIA OF ADVERSE REACTIONS AND INTERACTIONS 

Edited by 
ISBN: o-444-50093-6 
Hardbound. 1912 pages 
2000. Price: $315.50 
ELSEVIER 

M.N.G. Dukes, Oslo, Norway 
J.K. Aronson, Oxford, UK 

Part of the series Meyler's Side Effects of Drugs 

MEYLER'S 
M.N.G. DUKES 51 DE 

j.K. ARONSON EFFECTS 
OF 
DRUGS 

.... ~~ ~ [] ••I~ •t ELSEVIER ~ iiiw 

"This book appropriately seeks to provide an 
informed view of unwanted drug effects in order 
to make it possible to assess the potential 
benefits versus the potential risks of the drug to 
the patient. This objective is thoroughly met. 

The book covers essentially all drugs and drug 
classes currently used in clinical medicine. It is 
comprehensive with 49 chapters, including a 
chapter on the increasing important alternative 
(or complementary) therapies, and a chapter 
on miscellaneous agents and medical devices. 
Comprehensive indexes of drugs and of side 
effects are included. 

This encyclopedic and authoritative book will 
be of use to residents and practitioners in all 
specialties of medicine and pharmacy. This 
is an excellent and needed update of the 
venerable tome on adverse effects of drugs." 

Doody's, (0.8. Bylund, University of 
Nebraska Medical Center}, 2001 

Contact the Regional Sales Office Below or 
Your Preferred Vendor: 

Elsevier Science • Regional Sales Office 
655 Avenue of the Americas 
New York, NY 10010-5107 
Tel: 212-633-3730 
Fax: 212-633-3680 
(Toll free for customers in the USA 
and Canada: 888-437 -4636) 
E-mail: usinfo-f@ elsevier. com SC I 1:.1\JCE 

Meyler's Side Effects of Drugs, 
Fourteenth Edition, summarises 
Annuals 20 - 23 of the series 
"Side Effects of Drugs 
Annuals". Each Annual can be 
used independently or as a 
supplement to Meyler 14. These 
Annuals, as well as Annual24, 
are now available. www . elsevier.com 
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BMJ Publishing Group is the innovative division of the British Medical Association (BMA) 
and one of the world leaders in medical publishing. 

The Group publishes and distributes a number of journals covering all major specialties 
and a wide range of books, including books on cardiology, gastroenterology and pediatrics. 

The Group's flagship journal is the British Medical Journal (BMJ) with a worldwide 
distribution of approximately 115,000 copies. 

For information about subscription rates or consortia contact: 
subscriptions@bmjgroup.com 
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+I Nat1onal Research 
Council Canada 

Conseil national 
de recherches Canada 

CISTI's 

Your clients trust you to get the information 

they need . You can trust CISTI for fast , reliable , 

quality documents that meet that need . 

You need the document just 
in time. We have it just in case. 

~----------~---

~ __ D_o_cument Delivery~---------. 

Contact us: 

1 -800-668-1 222 

www.nrc.ca/ cisti 
info.cisti@nrc.ca 
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More than a century 
in the making. 

Less than a minute to behold. 
PsyciNFO, the comprehensive electronic resource 

from the American Psychological Association. Covering 
more than I ,800 scholarly journals and I .8 million 

abstracts in the social and behavioral sciences, from 

1887 to today. Unmatched in its depth. Unequalled in its 

breadth. The premier bibliographic database for exploring 

psychology and its wider applications to business, medicine, 

law, education, family, and more. With cited references 
coming soon. 

Then, take research to the next level of understanding with 
PsycARTICLES, offering immediate electronic access to 

the full text of journal articles published by APA and allied 

organizations. Now including PDF versions. Precision 

searches. Authoritative results. PsyciNFO and PsycARTICLES. 

Available directly from APA or through leading database 
vendors. Where a world of research comes clearly into view. 

Special Hospital pricing available! 

For a FREE 30-DAY TRIAL of PsyciNFO 

and PsycARTICLES, or for more information, 

call 800-374-2722 or 202-336-5650, 

E-mail psycinfo@apa.org, or visit www.apa.org/psycinfo. 

Psy~~~f9 
-
~ m 

AMERICAN 
PSYCHOLOGICAL 
ASSOCIATION 

VIsit Booth lll to see what's new with APA's databases, Including cited 
references searching In PsyciNFO and new vendors for PsycARTICLES. 
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"l~v.far tbe lx>..'\1 
online medical nfer 
ence in tbe uw1d. 
lnheliel'ah(l' thonn 
{/Jld llS(:fit/ COilt£'111. 

(,'real multimedia. 
Tons (lj.continuinp, 
education. Pl>A 
doll'nloads a godsend. 
17.)(• amow11 of mate­
rial and useful tools is 
astormding." 

- Actual Phystctan User 

iMedicine, the Institutional 
and Enterprise Edition of 
eMedicine, features all of the 
content of the World Medical 
Reference without the advertising. 
Our user satisfaction rate is out­
standing, with over 90% of users 
rating our Website very good or 
excellent and desiring iMedicine 
at their institution. 
Now, with our new user interface, 
upgraded features like PDA down­
loads and unlimited continuing educa­
tion options* , and a 
10% introductory discount through 
June, we' re making it even easier to 
get to the clinical answers you need 
with the speed of the Internet. 

iMedicine is the definitive point-of-care reference, and the ONLY knowledge base with all these features: 
• Developed by 10,000 physician academic authors and editors 
• Peer reviewed by 4 MDs and a PharmD for each of more than 7,000 articles 
• Covers all 62 boarded medical and surgical specialties 
• An Image Bank of over 25,000 teaching quality multimedia files and images 
• Fully accredited for 40,000 hours of continuing education credit for physicians, nurses, pharmacists, and optometrists 
• Powered by the patented GPS publishing software system that enables 24n updates 
• Available unlimited continuing education units and PDA!handheld computer downloads for all articles 

Call Client Services Manager Kristen Garrett-Gonzalez, MLS, toll free 866.247.eMed (3633) or e-mail 
247emed@emedicine.com for more information or information or a no-obligation trial subscription today. 

medicine 
INSTANT ACCESS TO 
THE MINDS OF MEDICINE 

'The contonuong medical educatJon component of eMedocone os sponsored by the Unoversoty of Nebraska Medocal Center 
on cooperatoon woth the Center for Contonuong Educatoon. The Unoversoty of Nebraska Medical Center os accredited by the 

Accredotatlon Councol for ContJnuing Medical Educatoon to provode contonuong medical educatoon for physocoans. 
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Cogdill, Keith W., Ph .D. 

Cohn, Judith S. 

Corley, Pamela, AHIP 

Collection Deve lopment 

35 
29, 35, 38 

32 
37 

Section 32, 33, 35, 36, 37, 39 

Complimentary and Alternative 
Medicine SIG 32 

Consumer and Patient Health 
Information Section 32, 33, 38, 39 

Cooperider, Emily I. 35 

Corporate Information Services 
Section 38 

Cowen, Janet, AHIP 36 
Crumley, Ellen 37 

Cunningham, Heather 35 

Demas, Jean 

Dental Libraries Section 
Devakos, Rea 

Dimitroff, Alexandra, Ph.D. 

Dirks, Dale 

Dorsey, Mary Jo 

Dosch, Nancy 

Doyle, Jacqueline Donaldson, 
A HIP 

Dudden, Rosalind F., AHIP 
Duesing, Ann 

Duncan, Leslie J. 
Dvorkin, Lana, Pharm.D. 

Edgerly, Mary S. 

38 

37 

35 

38 

33 
35 

36 

11, 31 

36 
32 

32 
32 

30, 32 
Educational Media and Technologies 

Section 31, 32 

Engeszer, Bob 
Epstein, Barbara A., AHIP 

35 
31 , 37 

Federal Libraries Section 
Fee, Elizabeth 

Fischer, Laurie 
Fishel, Martha R. 

Fisher, Janet, AHIP 
Fleming, William 

Fort, Malgorzata, Ph.D. 

Funk, Carla J., CAE 

Funk, Mark E., AHIP 

Gall, Carole 

Girouard, Linne, AHIP 
Glover, Jan, AHIP 
Gorman, Michael 

Grandage, Karen, AHIP 
Gregg, AmyL. 

Grimes, Sue, AALIA 

Grosman, Jane 
Guise, Daria, Dr.lng 

Guise, Nunzia, M.D., AHIP 

Habetler, Anna M., AHIP 
Hamasu, Claire 

Handrich, Rita, Ph.D. 

Harker, Karen R. 

Harris, Stephanie L. 

Health Association 
Libraries Section 

Helliwell, Michelle L. 
History of the Health Sciences 

32, 38 

36 

33 

38 
37 

38 
37 

29 
29 

30 

36 
38 

33 
36 

38 

38 
32 
37 

35, 37 

36 

34 

31 

35 

35 

35, 37 

35 

Section 32, 33, 36, 37 
Hodgson, Andrea 37 

Hogan, Timothy P. 35 

Hope, Benjamin 38 
Hospital Libraries 

Section 32, 35, 37, 38, 39 

Humphreys, Betsy L., AHIP 31, 34 

International Cooperation 
Section 33, 35, 37 

Internet SIG 31, 35 
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Thesaurus 
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Elsevier Science 

Bibliographic 
Solutions 
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Jenkins, Carol G., AHIP 5, 29, 34 

Johnson, J. David, Ph.D. 36 

Jones, Randy 33 

Jorski, Sharon, AHIP 37 

Kamau, Nancy 33 

Kekana, Kgaladi 33 

Kelly, Betsy 35 

Kerns, Stephanie 35 

Koonce, Taneya 35, 37 

Kou, Qinghua 35, 37 

Kupferberg, Natalie, AHIP 31 

Kraus, Jan 32 

Kreinbring, Mary, AH IP 37 

Krevit, Leah 37 

2002 OFFICIAL PROGRAM INDEX 

Lacroix, Eve-Marie 38 

Larsson, Laura 38 

LaRue, Elizabeth 37 

Lascar, Claudia, AHIP 36 

Lazarus, Jan 36 

Leadersh ip and Management 
Section 31, 33, 39 

Lesbian, Gay, Bisexual, and 
Transgendered Health 
Sciences Librarians SIG 38 

Li, Jie, AHIP 33, 35 

Lindberg, Donald A.B., M.D. 34 

Linton, Anne M., AHIP 33 

Ludwig, Logan, Ph.D., AH IP 33 

Lynch, Frances, AHIP 37 

Lyon, Jennifer 36 

Madge, Bruce 37 

Markinson, Andrea B., DPM 37 

Martin, Elaine Russo 33 

Martin, Sandra, Ed.D. 35 

Martin, Sharon K., Psy.D. 35 

Matthew, Suzanne, Ph.D. 32 

McCord, Sarah 38 

Mcintyre, Micki 32 

McKenzie, Diane, A HIP 37 

McKnight, Michelynn, AHIP 38 

Means, Martha L. 

Med ical Informatics 
Section 

Medical Library Education 
Section 

Meikle, Sian 

Mental Health SIG 

Miller, Dick R. 

30 

33, 35, 37 

33, 35 

35 

31, 32, 38 

36 

Molecular Biology and Genomics 
SIG 36 

Moore, Millie M . 29 

Moser, Charles, Ph .D., M .D. 38 

Munson, Kurt I. 35 

Access to online medical information just got quicker, more 

reliable and easier than ever. 

• Unlimited title capacity 

• Advanced usage reports 

• Sophisticated cascading 

search techn iques 

• Xmproved help system 
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Hurst's 
The Heart 
Online! 

Find the answers you need quickly with 

McGraw-Hill's new Hurst's The Heart Online-

your comprehensive, indispensable, up-to-

date consult on every aspect of cardiovascu-

lar disease. With Hurst's The Heart Online, you 

will have immediate access to all the expert-

ise and answers needed to diagnose and 

manage whenever and wherever needed! 

ern~ 

features 
,.. Full search capabilities of the 

1Oth edition of Hurst's The Heart 

,.. Dynamic new coverage from 
Hurst's editors and contributors 
updated regularly 

,.. Late-breaking clinical trial data 

,.. Updated therapy 

,.. Concise reviews and editorials 

,.. Acronyms made easy 

,.. AccessMedicine News 

,.. Drug database 

,.. Color plates of ultrasounds 

,.. Normal and diseased heart images 

,.. Related sites and more! 

online EDITORS 

Valentin Fuster 
R. Wayne Alexander 
Robert A. O'Rourke 
Robert Roberts 
Spencer B. King Ill 
Ira S. Nash 

www.Cardiology.AccessMedicine.com 
VISIT McGRAW-HILL BOOTH #121 0 AT MLA! 
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Shedlock, James 35 BIOSIS 50 

O'Dwyer, Linda C. 35 Shipman, Jean P., AHIP 33 BMJ Publishing Group 58 
Osteopathic Libraries Section 32 Siebert, Jean L., AHIP 38 CISTI 60 
Outreach SIG 32 Silverman, Deborah L. 37 divine/Faxon Library Services 14 
Owen, David J., Ph.D. 36 Skica, Janice K. 32 Elsevier Science 6 

Slater, Barbara, AHIP 33 Elsevier Science and Technology Books 56 
Smith, Russell 37 Elsevier Science Bibl iographic Databases 66 

Panaitisor, Mona 32 Southern Chapter 39 eMedicine.com 64 
Pharmacy and Drug Information Spak, Judy M. 32 lSI 71 

Section 36, 38 Spatz, Michele A. 38 lSI ResearchSoft 16 
Pearce-Moses, Richard 33 Stavri, P. Zoe, Ph.D. 38 McGraw-Hi ll 68 
Poole, Connie, AHIP 5, 29 Steelman, Susan C. 32 MD Consult 3 
Powell, Cheryl 35 Stobart, Kent, M.D., FRCPC 37 Medical library Association 54, 70 
Public Health/Health Administration Strauss, William 11, 39 Nature Publ ishing Group 40 

Section 31, 32, 33, 38 Stroman, Rosalie H. 38 OCLC 18 
Public Services Section 30, 32, 33, 36 Ovid Technologies, Inc. 4 

Q Rittenhouse Book Distributors 28 

Tahir, Peggy 32, 37 Science Direct 12 

Technical Services Section 33, 36 Science Online 8 

Ragon, Bart 32 Theerman, Paul, Ph.D. 36 
Softlink America 42 

Rand, Debra C., A HIP 36 Thomas, Marcia M. 32 
Springer-Verlag New York Inc. 24 

Rees, John 36 Thompson, Laurie L., AHIP 33 
STAT! Ref 67 

Reich, Vicky 33 Swets Blackwell BC 
u Thomson/Physicians' Desk Reference 2 Reiter, Catherine, AHIP 36 

Relevant Issues Section 32, 38 This index is provided as a service. 

Research Section 38 Van Houten, Lynn, AHIP 36 
The publisher does not assume any 
liability for errors or omissions. Rink, Gail M., MSW 38 Van Moorsel, Guillaume 31 

Rios, Gabriel R. 32 
Varner, Douglas L. 37 

Robertson, Diana 32 Veterinary Medical Libraries 
Ruffin, Angela B., Ph.D. 34 Section 36, 37, 38, 39 X Ryan, Mary L., A HIP 32 

Wallace, Eleanor Z., M.D. 37 Yokote, Gail A., AHIP 34 
Walton, Linda J. 35 

Ward, Deborah H., AHIP 35 

Watson, Linda A., AHIP 34 

Weathers, Seaborn Beck, M.D. 11 , 29 
Zack, Lisl 35 

Weglarz, Cathy 32 

Wheat, Va lerie 32 

Whelan, Allison J., M.D. 35 

Whelan, Julia S. 32 

White, Celia 32 

White, Pam 38 

Wi lcox, Matt 38 

Wilkerson, Judith 33 

Williams, Annette 35, 37 

Woodward, Christina A. 35 

Wozar, Jody A. 38 
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in 

Town and Country Resort Hotel 
IIJ 2-7 2003 SID IIIII www.mllnlt.lrl 
lediCII library lSSICIIliiD 

"Catch the Wave" reflects the timing, positioning, relaxation, and flexibility 
required by MLA members to achieve their goals in the whitewater of 
their workplaces. 

We must look to our colleagues, mentors, and others to learn and refine skills 
and techniques, enhance our knowledgebase, and share experiences, while 
maintaining a sense of humor. 

MLA '03 is designed to facilitate learning, information sharing, and personal net­
working in a casual, fun environment. 

·o al Program Committee welcomes 
ooks forward to vour pa 
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