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LIBRARY RESEARCH SECTION
MID-WINTER PROGRESS REPORT

The Library Research Section held its annual business meeting on May 23, 1888 during
the national meeting in New Orleans. Nancy Woelfl reported that the contributed papers
session "Unanswered Questions: Evaluation-Environment-Emerging Issues” sponsored
jointly with the Medical School Libraries Section: was very successful. The members
accepted the report of the nominating committee, voted to participate in centralized dues
collection, decided to sponsor a contributed papers session at the 1989 annual meeting
and agreed to explore the possibility of sponsoring a symposium at the 1989 meeting.

Hackelman (CE Liaison), Jackie Bastille (MLA Research Issues), Phyllis Lansing (Résearch
Resources) and Ann Weller (Membership). Elizabeth Wood agreed to serve as Newsletter
In conjunction with the Committee Chairs, the Section Chair established sixteen specific
objectives for the year. Substantial progress has been made on many of these objectives:
(1) A newsletter was published in August.

(2) Kathlyn Reed of the Research Resources Committee developed an annotated
Research Bibliography which will be distributed at Chapter meetings by the Membership
Committee and to Library Research Section members with the Spring newsletter.

(3) Ruth Fenske of the Research Resources Committee created a list of MLA members

who have Ph.D.s or who are doctoral candidates. The list is being used to designate
research mentors in each region of the country. '
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(4) Patricia Gibson issued a call for papers for the Boston program, "Research:
Foundation for the Future.”

(5) A Research Report form to gather information about medical library research activities
and resource persons was distributed to all Section members, and will be sent to other
MLA members through Chapter and Section newsletters and the MLA News. Neil Rambo
of the Research Resources Committee is collecting and organizing the results.

(6) The Section is co-sponsoring with the Hospital Library Section an all-day symposium
at the 1989 annual meeting. The title is: "Evaluation in Health Sciences Libraries:
Measuring Our Contribution and Our Value.”

(7) The Research Issues Committee is presently working on a list of high priority research
issues to submit to the MLA Board as suggestions for the MLA Research Agenda.

(8) The Research Issues Committee is preparing an announcement for the MLA News
asking for information on existing academic sabbatical or release time programs for
librarians to perform research.

(9) A tutorial on how to prepare a Case Study has been partially completed by Peter Vgsl
of the Research Issues Committee.

(10) Nancy Fazzone of the Research Issues Committee and new member Jaoquehne
Doyle are writing an article on research for hospital libraries which mll be published in the
next Hospital Library Section newsletter. .

(11) In response to a request from the new editor, the Section conducted a survey to
determine the feasibility of publishing a research-oriented column in the Bulletin. The chair
prepared a report based on the results.

(12) The CE Liaison Committee is developing a questionnaire to assess the interest of
MLA members in research and to see how well their needs are being met. The
Committee submitted an application to MLA for $500 to help pay the costs.

The Section has 98 members including 18 who joined since May and $357.00 as of
October 17, 1988.

MOTION
This report is informational and requires no action by the Board of Directors.
Carol H. Fenichel, Ph.D.

Chair
Date: October 21, 1988
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BOSTON ‘89 CONTRIBUTED PAPERS PROGRAM
Be sure to atténd our Section’s program on Sunday, May 21, 4:00 - 5:30 p.m.!

The theme is "Research: Foundation for the Future." Erika Love will moderate our
contributed papers session, which promises to be excellent.

Peter Vigil will present a philosophical paper, "Research and Problem Solving: the Medium
and the Message Revisited;" and Nancy Woelfl, Ph.D., will react to Vigil's paper.

Then, Suzanne Grefsheim and Diana Cunningham will report on their Biotechnology
Awareness Study funded by the National Library of Medicine. A biotechnologist, John
Alexander Smith, M.D., Ph.D., of the Department of Molecular Biology, Massachusetts
General Hospital, will react to their papers.

Our Section business meeting will follow the program session on Sunday.

"EVALUATION IN HEALTH SCIENCES LIBRARIES" - SYMPOSIUM
MEASURING OUR CONTRIBUTION AND OUR VALUE

Co-Sponsored by the
Hospital Libraries Section and the
Library Research Section

As cost constraints on the healthcare industry increase it will become more necessary
than ever for medical libraries to provide data to justify support of their programs and use
of resources. This symposium will provide practical help for those who want to undertake
an evaluation project in a health sciences library. The goals are to help participants
understand the basics of good evaluation design and to give enough specific information
to enable them to design and carry out an evaluation project in one of the topical areas
covered. The symposium will also provide a forum for inquiry for individuals interested
in evaluation and applied research in health sciences libraries.



Who Should Take this Course? The course is intended for librarians who have no
experience with formal evaluation, as well as those who have carried out evaluation
projects but would like specific advice on carrying out a hospital quality assurance project
or undertaking a formal evaluation in one of the other specific areas covered. CE credits
have been applied for.

PROGRAM
8:00AM - 8:45AM Registration & refreshments

8:45AM - 9.00AM Welcome & Introductions
Jacqueline D.Doyle, Director of the Health Sciences
Library, Good Samaritan Medical Center, Phoenix
Chair-elect, Hospital Libraries Section

Carol H. Fenichel, Ph.D, Director of the Library
Hahnemann University, Philadelphia
Chair, Library Research Section

9:00AM - 10:00AM Keynote Address: Values and Evaluation: Assessing Contributions of
Health Sciences Libraries to Clinical Care
David N. King, Assistant Professor
College of Library and information Science

University of Kentucky

10:00AM - 10:45AM Panei
King Study Replication Experiences: Why Replicate? Methods &
Modifications, Results, Problems & Issues, What to do Next
Tamara A. Turner, Director of Libraries
Children’s Hospital and Medical Center, Seattle

Kay E. Wellik, Manager, Health Sciences Library
St. Joseph's Hospital and Medical Center, Phoenix

10:45AM - 11:10AM Break

11:10AM - 12:30PM Brushup Your Evaluation Skills
Joanne G. Marshall, Assistant Professor
University of Toronto

12:30PM - 1:30PM Lunch



1:30PM - 2:45PM Part 1: Concurrent Discussions
1. Hospital Library Quality Assurance Plans

Leader: Christiane J. Jones, Chief Library SVC
Veteran’s Administration Medical Center, Biloxi

2. Measuring the Library’s Effect on Patient Care
Leader: David N. King, Assistant Professor
School of Library and Information Science
University of Kentucky

3. Journal Collection Evaluation
Leader: Daniel T. Richards, Collection Development
Officer
National Library of Medicine

4. Evaluation of Reference Services
Leader: Ruth E. Fenske, Ph.D., Health Sciences
Librarian (Urbana), Library of the Health Sciences-
Urbana, University of lllinois at Chicago

5. User surveys
Leader: Prudence Dairymple, Ph.D., Assistant Profes
sor, Graduate School of Library and information Science,
University of llinois at Urbana/Champaign

6. Evaluation of Online Services
Leader: Nancy Woelfi, Ph.D., Director, McGoogan
Library of Medicine, University of Nebraska Medical
Center

2:45PM - 3:00PM Break
3:00PM - 4:15PM Part 2: Concurrent Discussions (continued)
4:15PM - 4:45PM Wrap-up

The afternoon discussion groups will be limited to 15 persons, including speakers. The
discussions will cover the possibilities for carrying out these projects, including the pros
and cons of various approaches. Chalkboards or easels will be available for working
through ideas. Participants are encouraged to bring their ideas, instruments and
questions for feedback from the group. Sample survey instruments and other data
gathering tools collected from health sciences libraries will be provided. It is necessary
to sign up for a topic at the time of registration and attend both parts of the same topic.
See the registration form.



EVALUATION INSTRUMENTS
CALL FOR SAMPLES

The aim of the symposium outlined above is to provide practical help for MLA members
who want to undertake a formal evaluation project. The keynote address will present a
brushup session which will review the basic steps in evaluation of library collections and
services.

To help focus the discussion and to give attendees a starting point for their projects we
plan to distribute sample survey forms and other data gathering tools which have been
used by health sciences libraries. We are asking MLA members who have developed
questionnaires and other evaluation instruments in these subject areas to contribute the
samples. If you have materials you have used and would be willing to share (and subject
to constructive criticism) send copies to:

Carol H. Fenichel, Ph.D.

Chair, MLA Library Research Section
Library M.S. 449

Hahnemann University

245 North 15th Street

Philadelphia, PA 19107

Deadiine: February 25,1989

Sometimes we learn as much from projects that are only partially successful as from our
smashing successes, so do not feel that your materials need to be perfect to be useful.

All forms which are selected for use in the discussion groups will be acknowledged in the
program handouts. All libraries sending sample instruments for consideration will receive
free of charge the complete set of instruments distributed at the symposium whether or
not they have staff who attend.

EDITOR’'S NOTE

-

Please find the 1989 Ballot enclosed. DO NOT PHOTOCOPY the ballot. It is printed on
colored paper deliberately, to authenticate responses. Thank you.
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gg!..-i.é!sﬂ:!??:ﬁ-!rgl&igs.
Prepared by Kathiyn L. Reed, Ph.D., MLIS August, 1988 BF 181 K39

-An excellent general textbook on research. It is one of the most frequently clted texts on the nature and
h in the behavioral sciences.

BOOKS ON RESEARCH

Martyn J, Lancaster FW. (1981) qvestigative Metheds in Libuary and Information Sciencs: An introduction.
Boshs far the Consuamer of Rescorch Adington, Vi, informatien Reseurces Press. Z 669.7 M388i

“The purpese of this beok is te describe the major investigative techniques relevant te research and evaluation
Katzer J, Cook KH, Crouch WW. (1961) Evaluating Infecmatian: A Guide for Users of Social Science Rescacch. in the fields of library and infermstion services and to suggest which techniques seem most appropriate to
2nd od., Reading, MA, Addison-Wesley. H 62 Ki9e examine spocific problems in lbrary research.

Swisher R, McClure CR. (1904 Chicage, Amerk
Jalfe AJ, Spiver HF. (1967) Misused Statiatica: Stralel ol fax Twdisted Numbess. New York, NY. Marcel Dekker. Library Asseciation. Z 669.7 S979¢
HA 29 JDOm The book dis the ‘action " which Is designed to increase the practicing librarian's
The goal of the text is te help people become critical observers of statistics and to understand how statistics can skills in meking decisions and improving the everall effectiveness of Hbraries. Several chapters on statistical
be used correctly or incorrectly to support a point of view. analysis are included.

Besks on Regaarch Motheds Desks en Statitics
Babbie, ER. (1963) The Practice of Social Rescarch. 3rd. ed. Belmont, CA, Wadsworth. H 62 B113p Carpenter RL. (1978) Siatistical Methods for Lilearians. Chicage, i American Library Asseciation. HA 29 C296¢
-A good general text on the fundamental logic and shills of research. g!li-‘i l statistics, statistical analysis and its usefulness to libeary
Brenmer M, Brown J, Canter D. (1965) The Reacarch Interview: Uscs and Appreaches. Orlando, PL, Academ
Press. BP Fingerman J, Lyders 906)
Anterviewing is used frequently to gather data for research projects but usually is given scant attention in basic Avslicatian. Heusten, TX. Asseciation of Acadesnic Health Sciences Library Dicecters. Z 669.8 F497s
research texts. This text is a useful and comprehensive reference for anyone using an interview format as part “Temt is porticularly weeful in analyzing and interpreting deta gather from a survey or questionnaire. it wes
of the methodelogy in » research preject. prepesed as an adjunct o the
Busha CH, Harter SP. (1960) Besearch Methods in Libracisnship: Techoleues and loteraretation. New York, NY, Howell DC. (1967) Siatistical Mctheds for Pavchalogy. 2nd ed., Bosten, MA, Buxbury Press. BF 39 HESSs
Academic Press. Z 669.7 D978p “One of many goed general textbooks on siatistics. The auther stresses understanding why the statistical method
“This textbook is an introductory account of the rationale and metheds for research in Wbrary and information is used a0 well as how o do .
g.?lt?i%llg%;il};{%gr
data. Oakes M. (1906) 2 Chichester, England,
John Wiley & Soms. HA 29 O)1s
Caok TD, Reichardt CS. (1979) Qualitasive snd Ouantitaive Metheds in Evalustion Ressarch. Beverly Hill, CA, -This sem is aimed at the persen with seme knowledge of statistics whe needs more advanced informetion.
Sage Publications. H 034
The suthors describes the differences between qualitative and quantitative research metheds and include several Stvauss A (1907) Qualitative Asslwels for Seclel Sclentists. Combridge, MA, Cambridge Press. H 61 $9'
brief chaptars on variows types of qualitative methods. -This book presents a systematic methed for interpreting quelitative data whether derived from interviews, field
notes, or decusmantary meteriale. Alee included are the tools for deoing qualisative analysis such as codes, memes,
awcett J, Downs PS. (1906] Norwalk, CN, Appleton-Century-Crofts. meme soquences, thesrstical sampling and compearstive analysis and diagrame.
80 Al PI78r ’

.?%lt{rﬂgnggltiigigs
iil&rr%l%lgglir!g. ARTILES AND BOOKS ON SPRCFIC RESEARCH METHODS
Issac $ & Miched WS, (1981) Handbook i Research aod Evaluation. 20d ed. San Diego, CA, E&ITS Publishers Revinw of Resic Cancests
P 76.5 17k
This book provides an everview of major methods of research, statistical analysls and messurement instrussents. Allen GG. Management and the conduct of in-house library research. Likcary and Infermation Science Rastarch
 provides very uselul summaries of common problesss and selutions In designing. conducting, ahelyzing and 1906:8;155-62.
communicating the results of research projects. Adentifics and discusses thres major reasens for conducting in-house Library research: planning, problem sslving,

and stalfl development. ‘i!‘il‘l&-g;.’sgil%t
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