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Global Health @

Unparalleled Access to the Latest Infectious
Disease Research on a Global Level

From the latest research on infectious diseases such as Ebola to related
issues of environmental and public health, Global Health provides coverage
of the data that researchers need now.

Produced by CABI, this database was created to ensure that key literature from all sources can be brought
quickly and easily to the attention of those working in the field. The database covers all aspects of public
health at both international and community levels, as well as a wealth of material from other biomedical and
life science fields.

CABI improves people’s lives worldwide by providing information and applying
scientific expertise to solve problems in agriculture and the environment.

For more information including a free trial, please contact EBSCO at
www.ebsco.com/promo/GlobalHealth2016



Join more than 2,000

health information professionals

from around the globe at Mosaic 16.

You will bring

home proven solutions

that you can put to work right away.

Hear winning strategies from elite keynote speakers
Ben Goldacre, M.). Tooey, AHIP, FMLA, and Ellen
Jorgensen.

Learn to be a better health information leader with
practical advice, new ideas, and best practices
from your colleagues through papers, posters, and
lightning talks.

Choose from twenty-seven cutting-edge continuing
education courses by rock star instructors.
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Connect with all your key suppliers in one place.

Make new connections and rediscover familiar
faces at receptions, the Presidents’” Awards Dinner,
meet ups, and industry events.

Experience the meeting through online content,

including a fully featured meeting and scheduling app.

Meetings and the Hall of Exhibits, with over 100
exhibitors, will be at the Metro Toronto Convention
Centre in the heart of the Entertainment District of
Toronto, Ontario, Canada.
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A smarter connection

Get intelligent drug evaluations in The Medical Letter®

The Medical Letter is an indispensable resource for any medical
institution because it provides concise, critical, and authoritative The

information about drugs and therapeutics. Medical

A subscription includes unlimited online access and a mobile app Letter
so readers can stay current on the latest trends and developments
in drugs and therapeutics.
Essential to your practice

© 2015 The Medical Letter, Inc Start your free trial at medicalletter.org/tmlm




Jeff Mason

Anne K. Seymour

Invitation

Medical Librarians and Health Information Management Professionals,

The Medical Library Association (MLA), Canadian Health
Libraries Association/Association des bibliotheques de la
santé du Canada (CHLA/ABSC), and the International Clinical
Librarians Conference (ICLC) invite you to join your colleagues
in Toronto, Ontario, Canada, for “Mosaic: Be Part of the Big
Picture!”

The 2016 Joint Planning Committee—with members from
Canada, the United Kingdom, and the United States—has
worked hard for the past three years to bring you a meeting
combining the very best of MLA ‘16, CHLA/ABSC 2016, and
the 7th ICLC.

MLA members last ventured north of the border to join their
CHLA/ABSC friends in Vancouver, British Columbia, in May
2000. Sixteen years later, we are excited to return to Canada
and to welcome ICLC into our partnership for a truly unique
opportunity to connect with your international colleagues.

Bibliothécaires médicaux et professionnels de linformation en santé,

La Medical Library Association (MLA), I’Association des bi-
bliotheques de la santé du Canada/Canadian Health Libraries
Association (ABSC/CHLA), et I'International Clinical Librarians
Conference (ICLC) vous invitent a vous joindre a vos collégues
a Toronto, Ontario, Canada, pour « Mosaique : Faites partie du
portrait global! »

Le Comité mixte de planification 2016 —composé de
membres provenant du Canada, du Royaume-Uni et des
Etats-Unis—a travaillé fort au cours des trois derniéres années
afin de vous proposer un congrés combinant le meilleur de
MLA 16, ABSC/CHLA 2016, et la 7¢ édition d'ICLC.

Les membres de la MLA se sont aventurés au nord de la fron-
tiére en mai 2000 pour se joindre a leurs amis de ’'ABSC/CHLA
a Vancouver, Colombie-Britannique. Seize ans plus tard, nous
sommes ravis de retourner au Canada et d’accueillir ICLC dans
notre partenariat pour créer une opportunité unique de ré-
seautage avec vos collégues internationaux.

Toronto is one of the world’s most cosmopolitan cities. Our
theme, “Mosaic,” reflects the city and its inhabitants by em-
phasizing the diversity of our experience, skills, and roles as
information professionals. Mosaic features over 500 papers,
posters, lightning talks, and special content sessions from
more than 400 presenters from over a dozen countries around
the world.

We invite you to look through the program. With so many op-
tions to choose from, you are sure to find content to meet all
your needs.

We look forward to seeing you at Mosaic ‘16!

—Anne K. Seymour, Cochair, 2016 Joint Planning Committee
—Jeff Mason, Cochair, 2016 Joint Planning Committee

Toronto est I'une des villes les plus cosmopolites du monde.
Notre theme, « Mosaique », refléte la ville et ses habitants
tout en mettant I'emphase sur la diversité de nos expériences,
habiletés et roles en tant que professionnels de I'informa-
tion. Mosaique met en vedette plus de 5oo0 articles, affiches,
séances-éclair et séances a contenu particulier offerts par plus
de 400 présentateurs provenant de plus d'une douzaine de
pays a travers le monde.

Nous vous invitons a parcourir le programme. Avec autant de
choix, vous étes certains de trouver du contenu qui répondra a
vos besoins.

Nous avons hate de vous voir a Mosaique’16!

—Anne K. Seymour, Co-présidente, Comité mixte de
planification 2016

—Jeff Mason, Co-président, Comité mixte de planification
2016
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Launching in January 2016 /§ ﬂ -

Nature Microbiology is interested in all %
aspects of microorganisms, be it their evolution,

physiology and cell biology; their interactions with 5 % x

each other, with a host or with an environment; or

their societal significance.

Nature Microbiology will provide a place where i@
all researchers and policymakers interested in

o
microorganisms can come together to learn about @ 6 @\
the most accomplished and significant advances N é 0.0 ﬁ

in the field and to discuss topical issues. An
online-only monthly journal, our broad scope
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Mosaic 16 Schedule

Friday, May 13

Saturday, May 14

Sunday, May 15

Monday, May 16

Tuesday, May 17

Wednesday, May 18

7:00 a.m. ¢ Informal Meetings & | ¢Informal Meetings | ¢Informal Meetings | °Informal Meetings
. MLA Unit Meetings & MLA Unit & MLA Unit & MLA Unit
8:00 a.m. eInformal Meetings *CE Courses «New Members Meetings Meetings Meetings
7:30 a.m.—6 p.m. *Informal Meetings Program *Sunrise Seminars | © Sunrise Seminars 7-8:55 a.m.
°Local Tours and Library *Sunrise Seminars 7-8:55 a.m. 7-8:55 a.m.
*CE Courses Visits *Yoga Class
8a.m.-5p.m. _
P 8a.m.-5p.m. 7-8:55 a.m.
9:00 a.m. -Board of »Committee *Plenary 1 *Plenary 3 *Business Meeting, | *Program Session 5
Directors Meetings Welcome & Janet Doe Lecture Presidential 9-10:25 a.m.
9 a.m.-5p.m. . Presidential Address 9-10 a.m. Inaugural, & MLA
(continued from 'Sectgm & (}Ihapter 91015 arm. am ‘17 Invitation
Thursday) olnere 9-10:25 a.m.
10:00 a.m. 8 a.m.-2:55 p.m. *Break & Exhibits *Break & Exhibits o
¢ Exhibits
10:15-10:30 a.m. 10-10:30 a.m. .
*CHLA/ABSC - 10:15 a.m.-3 p.m.
Board Meeting *Exhibits
8 a.m.-3:30 p.m. 10 a.m.—4:00 p.m.
10:30 a.m. *Plenary 2 °Program Session 2 | ¢Break & Exhibits *Break
McGovern Lecture 10:30-11:55 a.m. 10:30-11 a.m. 10:25-10:40 a.m.
10:30-11:55 a.m.
*Plenary 4
11:00 a.m. *NLM Update 10:40-noon
11-11:55 a.m.
EENEEEEEEENEEE
noon *Exhibits eInformal & SIG eInformal & SIG *Board of Directors
KEY noon-5 p.m. Meetings Meetings noon-1:30 p.m.
. Lunch on Own & | © Lunch on Own &
*Chapter Council ° hune e - e *CHLA/ABSC Board
« CE = Continuing education Roﬁndtables Visit Exhibits Visit Exhibits Meeting
courses Luncheon noon-12:55 p.m. noon-12:55 p.m. noon—4 p.m.
) - eInformal Meetings *CHLA/ABSC
o Ié:formal Meetings = Aff!hated oVisit Exhibits General Meeting &
nonprofit group meetings & 155 Lunch
exhibitor meetings noon=i:o0 p.m. noon-1:25 p.m.

1:00 p.m. * MLA Unit Meetings = °Program Session 3 | ¢Legislative Update | ¢Tours and Library
Committee, chapter, section 1-2:25 p.m. e Visit Exhibits Visits
business, section informal, & 12155 o.m 1-5p.m.
special interest group (SIG) 22 pm.

2:00 p.m. eInformal & SIG eInformal & SIG

° Most breaks include Meetings . Meetings

2:30p.m. refreshments in the Hall of *Poster Session 1 *AHIP Q&A Session | pior Session 3

Exhibits. 2-2:55 p.m 'Informa.l & SIG 2-2:55 p.m.
*Break & Exhibits Meetings *Break & Exhibits
EEEEEENTEEEEEEEE *Poster Session 2
: p-m- 2:30-3:25 p.m.
*Break & Exhibits
2:30-3 p.m.
3:00 p.m. *MLA Chairs, *Program Session 1 *CHLA/ABSC *Program Session 4
Presidents, & Allied Rep 3-4:25 p.m. Chapter President’s 3-4:25 p.m.
4:00 p.m. Orientation Roundtable
(Comgigﬁes, Sections, *Section Meetings
apters) 3:30-4:55 p.m.
3-4:25 p.m.
4:30 p.m. *CHLA/ABSC First *Open Forums °*CHLA/ABSC
Timers Reception 4:30-5:25 p.m. Interest Group
5:00 p.m. 4:30-5:15 p.m. P *Tech Trends Meetings
5-6:25 p.m. eInformal, Section,
& SIG Meetings
4:30-5:55 p.m.
5:30 p.m. *Welcome Reception
& Opening of the Hall of
6:00 p.m. Exhibits eInternational Visitors
20_7- Reception
6:30 p.m. 5:30-7:30 p.m. .Lib PS hool *Presidents’
forary Schoo Awards Dinner
Reunion 6:30-10
6-7 pm. :30-10 p.m.
7:00 p.m. *Vendor Receptions | *Vendor Receptions

7 p.m.

7 p.m.

~
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Featured

NJELGIE

Photo Credit: John King 2012

Sunday, May 15
10:30 a.m.—11:55 a.m.

John P McGovern Award Lecturer Ben Goldacre
Sponsored by EBSCO Health

Ben Goldacre is an award-winning writer, broadcaster, and medical doctor who specializes in unpicking
scientific claims made by scaremongering journalists, government reports, pharmaceutical corporations,
public relations companies, and quacks. He was trained in medicine at Oxford and London, and currently
works as an academic in epidemiology. Goldacre wrote the weekly “"Bad Science” column in the Guardian
from 2003—2011. His book, Bad Science: Quacks, Hacks, and Big Pharma Flacks (4th Estate, 2010), has sold
over half a million copies worldwide, reached #1 in the paperback nonfiction charts, and has been pub-
lished in 31 languages. In his second book, Bad Pharma: How Drug Companies Mislead Doctors and Harm
Patients (4th Estate, 2012), Goldacre puts the $600 billion global pharmaceutical industry under the mi-
croscope to reveal flaws throughout the ecosystem of evidence-based medicine. In October 2014, he pub-
lished his collected journalism in a volume, titled / Think You'll Find It’s a Bit More Complicated Than That
(4th Estate).

Monday, May 16
9:00 a.m.-10:00 a.m.

Janet Doe Lecturer M.J. Tooey, AHIP FMLA

M.J. Tooey, AHIP, FMLA, is associate vice president, Academic Affairs, and executive director, Health
Sciences and Human Services Library, at the University of Maryland-Baltimore, where she has worked
in various library positions since 1986. She is also the director of the National Network of Libraries of
Medicine’s Southeastern/Atlantic Regional Medical Library, under contract with the National Library of
Medicine at the National Institutes of Health. She received her master of library science degree from the
University of Pittsburgh and her bachelor of science degree in education from Clarion State University
(formerly, Clarion State College).

Tooey served as MLA president from 20052006 and was elected a Fellow of the association in 2009.
She has also served on MLA’s Board of Directors (1998—2001) and as the chair of the 2004 National
Program Committee. In 1997, she received the MLA Estelle Brodman Award for the Academic Medical
Librarian of the Year.

Tooey is the author or coauthor of over 100 chapters, articles, presentations, or posters. Her pro-
fessional interests include leadership, emerging trends, library innovation and design, ethics, and
mentoring.

Wednesday, May 18
10:40 a.m.—noon

Closing Keynote Speaker Ellen Jorgensen

Dr. Ellen Jorgensen is cofounder and director of Genspace, a nonprofit community laboratory dedicated
to promoting citizen science and access to biotechnology. In 2011, she initiated Genspace’s award-winning
curriculum of informal science education for adults, and in 2014, Genspace was named one of the World's
Top 20 Innovative Companies in Education by Fast Company magazine. Jorgensen's efforts to develop
Genspace into a haven for entrepreneurship, innovation, and citizen science have been chronicled by
Nature Medicine, Science, Discover Magazine, Wired, Make, BBC News, The Economist, Forbes, PBS News
Hour, Discovery Channel, and the New York Times. Jorgensen has a doctorate in molecular biology from
New York University, spent thirty years in the biotech industry, and is currently adjunct faculty at New
York Medical College, the School of Visual Arts, and Cooper Union. Jorgensen’s talk, “Biohacking: You Can
Do It, Too,” at TEDGlobal 2012 has received over a million views.



First-Time

Attendees

About Mosaic 16

Mosaic ‘16 is where thought leaders, health information professionals, excellent education,
exhibits, and networking come together for you to learn new information and create new
connections.

A special joint meeting of MLA and the Canadian Health Libraries Association/Association des
bibliotheques de la santé du Canada (CHLA/ABSC) last occurred sixteen years ago. We are ex-
cited to join together again along with the International Clinical Librarian Conference (ICLC) for
“Mosaic: Be Part of the Big Picture.”

Register online (www.mlanet.org/page/registration-rates-and-information) or use the form on
page 23. Book your hotel room at one of the official hotels (page 28). Staying in an official hotel
provides the best networking and saves money by lowering meeting costs.

Itinerary Planner (app sponsored by Elsevier ClinicalKey): With the online planner or mobile app
(app sponsored by Elsevier ClinicalKey), you can view the schedule of events, abstracts, and pre-
sentation details in real time. You can also view speaker photos, biographies, video references,
audio presentations, handouts, slides, list of attendees, and exhibitors. Use the planner to cre-
ate a custom meeting agenda that best meets your needs.

Online Meeting Content (sponsored by Wolters Kluwer): View video of featured speakers and
audio for papers and lightning talks synchronized with slides. See and interact with the 200+
posters in the online poster gallery. Global search tools help you navigate. Online tools and con-
tent are included with your conference or e-conference registration.

Colleague Connection

Colleague Connection pairs first-time attendees with experienced members. If this is your first
MLA meeting or if you'd like to help a newer member maneuver the meeting, please contact
Tomi Gunn at gunn@mail.mlahq.org by Friday, April 29. Once assigned, pairs work out their
own meeting schedules.

Saturday, May 14
4:30 p.m.=5:15 p.m.

CHLA/ABSC First Timers’ Reception

New to the association? First time attending the meeting? The CHLA/ABSC Board of Directors
invites new members and first-time meeting attendees to come join them for a drink and in-
formal networking with colleagues prior to the Opening of the Hall of Exhibits. In the spirit of
Mosaic ‘16, new members and first timers from MLA and ICLC are also welcome to attend!

Sunday, May 15
7:00 a.m.—8:55 a.m.

New Members/First-Time Attendees Program
Sponsored by Wolters Kluwer

Invited Event.

Are you a new MLA member or an MLA member attending your first MLA annual meeting? To
receive an invitation, please check the box on the registration form. Invitations will be emailed
about four weeks before the meeting. You must RSVP to gain admittance.

Mo
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Networking

Events

Saturday, May 14

4:30 p.m.=5:15 p.m.

CHLA/ABSC First Timers’ Reception

New to the association? First time attending the
meeting? The CHLA/ABSC Board of Directors
invites new members and first-time meeting
attendees to come join them for a drink and in-
formal networking with colleagues prior to the
Opening of the Hall of Exhibits. In the spirit of
Mosaic ‘16, new members and first timers from
MLA and ICLC are also welcome to attend!

5:30 p.m.-7:30 p.m.

Welcome Reception and Opening of the Hall
of Exhibits

Sponsored by NEJM Group

Reconnect with colleagues, make new con-
tacts, and check out the exhibits at the Welcome
Reception. The exhibit hall will feature more than
100 exhibitors offering a wide range of products
and services to meet the needs of the health in-
formation profession. One ticket is included with
your registration. Purchase additional tickets on
the registration form.

A
@

Sunday, May 15

noon-1:55 p.m.

Chapter Council Presents Chapter Sharing Roundtables

Ticketed event. Registrations must be received by May 1, 2016. Registrations
without a topic selection will not be processed.

Attend the Chapter Council Presents Chapter Sharing Roundtables for a
boxed lunch, informal discussion, and exchange of ideas. Please indicate di-
etary restrictions on your registration form. For details, see MLANET (www.

mlanet.org/page/general-information).

Cost: $30 (CAD38 for Canadian residents only)

Topics

A. Altmetrics

B. Consumer Health

C. Data Curation

D. Embedded Librarians

E. HowtoPromote You and the

Library

Integrating Library Resources into

the Electronic Health Record

G. Integrating You and the Library
into the Curriculum

m

4:30 p.m.—5:25 p.m.

Open Forums

iPads in the Curriculum, Clinics,
and the Library

Issues in Hospital Librarianship
Library Redesign

Literature Searches to Support
Systematic Reviews

Online Researcher and Contributor
ID (ORCID)

Teaching Evidence-Based
Medicine to Students and Faculty

These engaging interactive sessions cover timely association issues. Give your
input and learn about what’s coming in the next year.

6:00 p.m.—7:00 p.m.

International Visitors Reception
Sponsored by NEJM Group

For International Cooperation Section members and international attendees.

Library School Reunion

Open to library school alumni. No registration required.

Monday, May 16

3:30 p.m.—4:55 p.m.

CHLA/ABSC Chapter Presidents’ Roundtable

CHLA/ABSC chapter presidents are invited to help the incoming president plan
the future of the association. This invitation-only event replaces the traditional
Chapter Presidents’ Lunch for 2016.



Tuesday, May 17

9:00 a.m.-10:25 a.m.

Business Meeting, Presidential Inaugural, and MLA 17 Invitation

Attend this combined business meeting to hear from incoming president Teresa L. Knott,
AHIP, and to participate in a discussion and vote on changes to MLA’s Bylaws.

noon-1:25 p.m.

CHLA/ABSC Annual General Meeting and Lunch

Come hear about the CHLA/ABSC's accomplishments for 2015-2016 and plans for the
coming year. All CHLA/ABSC members and those interested in joining the association are

welcome to attend.
1:00 p.m.=1:55 p.m.

Legislative Update

Join MLA's Governmental Relations Committee for this program, which will provide
an overview of health funding, public access, and other relevant and timely issues and

legislation.
4:30 p.m.—5:55 p.m.
CHLA/ABSC Interest Group Meetings

Join your interest group colleagues for some informal discussion and face-to-face

networking.

6:30 p.m.—10:00 p.m.

Presidents’ Awards Dinner

tickets are available for purchase.

ner. Bring your dancing shoes!

Ticket required. One ticket is included with multiday meeting registration. Additional

The presidents of MLA and CHLA/ABSC present a gala buffet dinner for all at-
tendees to honor MLA and CHLA/ABSC award recipients and to celebrate the 4o0th
anniversary of CHLA/ABSC. You will not want to miss this event, hosted in one of
Toronto’s most elegant event venues, the Canadian Room in the Fairmont Royal York
Hotel. Music and merriment immediately follow the awards ceremony and buffet din-

HEE-

Plan Your Time Online

Sponsored by Wolters Kluwer

Beginning in March, use MLA’s
online program planner to navi-
gate the meeting, choosing the
programs, meetings, and events
you wish you attend. Watch MLA-
FOCUS for details!

Stay in the MLA room block at
the Fairmont Royal York, Toronto,
or InterContinental Toronto
Centre for free in-room WiFi.
Complimentary WiFi will also be
available throughout the Metro
Toronto Convention Centre.

Get the latest news on Mosaic
'16 from the meeting bloggers at
www.mlanet.org/fullspeedahead.

Twitter

Follow the
meeting at
#mlaneta6.

Professional

Content

Program Sessions

Program sessions will feature papers, lightning talks, and
special content sessions. Special content sessions may in-
clude a panel of invited speakers, a single invited speaker, a
facilitated book discussion, and so on. Look for specifics on
MLANET and on the online scheduler, opening in March.

Sunday, May 15 ........... 3:00 p.M.—4:25 p.m.

Monday, May 16 .......... 10:30 @.M.—11:55a.m.
and 1:00 p.m.—2:25 p.m.

Tuesday, May 17 .......... 3:00 p.M.—4:25 p.m.

Wednesday, May 18.....9:00 a.m.—10:25 a.m.

Poster Sessions

Sessions

Poster Session 1: Sunday, May 15 ......... 2:00 p.M.—2:55 p.m.
Poster Session 2: Monday, May 16 ........ 2:30 p.M.—3:25 p.m.
Poster Session 3: Tuesday, May 17 ........ 2:00 p.M.—2:55 p.m.

Posters will be located in the Hall of Exhibits. Attendees can view
peer-reviewed posters on MLANET about three weeks before the

meeting.

Tech Trends

This popular session takes place at its own dedicated time,
Monday, May 16, 5:00 p.m.—6:25 p.m.

. DYO'LINVIAN MMM LV ¥3LSI9TY
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Your Career
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Job Seekers

Job Placement Center

Saturday, May 14......... 9:00 a.Mm.—3:00 p.m.
Sunday, May 15 ........... 10:00 a.M.—5:00 p.m.
Monday, May 16 .......... 10:00 a.M.—5:00 p.m.
Tuesday, May 17 .......... 9:00 a.m.—noon

Register with the free Job Placement Center by completing the forms available at www.
mlanet.org/meeting, calling 312.419.9094 x11, or emailing gunn@mail.mlahqg.org. The
deadline for all forms is Friday, April 29.

MLA Resume Clinic

Sign up to have your cover letter, resume, or CV reviewed. Participants will have 15—20
minutes with a reviewer, who will offer advice and tips for improvement

The resume clinic is available during MLA Job Placement Center hours on Saturday,
May 14, Sunday, May 15, and Monday, May 16.

Watch MLA-FOCUS and MLANET for signup information. Please send your information in
advance to gunn@mail.mlahq.org.

MLA Academy Applicants

Stop by the academy booth in the registration area to learn more about the Academy of
Health Information Professionals and get one-on-one guidance. Academy experts will be
staffing the booth, ready to answer questions and review your portfolio.

Monday, May 16
2:30 p.m.-3:25 p.m.

Academy of Health Information Professionals Q&A Session

Come with your questions about the academy! MLA’s Credentialing Committee will pro-
vide an overview followed by a question-and-answer session.




Maoke a Smart Career Move

L
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Join the Academy of Health
Information Professionals

To apply, visit www.mlanet.org/page/ahip for an application and further information,
or contact the professional development department at gunn@mail.mlahqg.org.



Mosaic 16

Sponsors

Gold Sponsors

CABI
EBSCO Health
Elsevier ClinicalKey

Silver Sponsors

McGraw-Hill Education
NEJM Group
Wolters Kluwer

Bronze Sponsor

Rittenhouse Book Distributors

Informal

Meetings
Notice L

MLA reserves blocks of time during Mosaic ‘16 for informal meetings and other
events. Requests outside these times cannot be accommodated. If you are an af-
filiate, non-MLA/CHLA/ABSC/ICLC group, exhibitor, or commercial group, you
will be charged for reserving informal meeting space. To find more information
and to reserve informal meeting space, complete an application, available at
mla16.heiexhibitors.com/mlai6-meeting-space-application.

By contract, all meeting space is controlled by Mosaic ‘16 during the annual
meeting. Calls to the convention center or hotel for space will be forwarded to
the meeting manager for approval.
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Mosaic "16 Exhibit Hall Location
Metro Toronto Convention Centre

416.585.8000 | www.mtccc.com

North Building, 255 Front Street West, Toronto, ON, M5V 2W6, Canada

Exhibit Hours

Sunday, May 15

Monday, May 16
Tuesday, May 17

Saturday, May 14 5:30 p.m.—7:30 p.m,;
ticketed event: Welcome Reception/
Opening of Exhibits, Sponsored by NEJM Group

noon-5:00 p.m.: exhibits open
10:00 a.m.—4:00 p.m.: exhibits open

10:15 a.m.—3:00 p.m.: exhibits open

Hall of

Exhibits

Technology Showcase

A theater-style setting is open
for exhibitor presentations

of the latest technologies.
Running throughout the day,
these sessions are an oppor-
tunity for attendees to get a
first look at new technology.

Exhibitors (as of January 8, 2016)

at 630.434.7779; mla@heiexpo.com.

For information on exhibiting at Mosaic ‘16, visit mla16.heiexhibitors.com, or contact Greg Andruch, Hall-Erickson,

* AHC Media

* American Academy of
Pediatrics

* Alexander Street

* American Association for the
Advancement of Science

* American Association for
Cancer Research

* American College of Physicians

* American Pharmacists
Association (APhA)

* American Physiological Society

* American Psychiatric Publishing

* Cambridge University Press

¢ Cold Spring Harbor Laboratory
Press

* CyberTools for Libraries

* Decker Intellectual Properties

* Digital Library Systems Group
(DLSG) at Image Access

* Doody Enterprises

* Dove Medical Press

* EBSCO Information Services

* Elsevier

* Elsevier (Clinical Key)

* EOS International

New England Journal of Medicine
OpenAthens

OpenHelix

Oxford University Press
PEPID

Primal Pictures

ProQuest (RefWorks, Serials
Solutions, Dialog)

Quertle

Radiological Society of North
America (RSNA)

Rittenhouse Book Distributors
SAGE Publications

* American Psychological * Future Science Group Sanford Guide
Association * HARRASSOWITZ SPIE Digital Library

* American Society of Health- * Henry Stewart Talks Springer Nature
System Pharmacists (ASHP) * Impelsys STAT!Ref

* Andornot Consulting * The JAMA Network Taylor & Francis Group

* Annual Reviews * Karger Publishers * TDNet

* American Society for * LM Wolper Information Delivery = Thieme Publishers
Biochemistry & Molecular * Mary Ann Liebert, Inc., * Third Iron
Biology (ASBMB) Publishers * Thomson Reuters

* Basch Subscriptions, APrenax .« \jcGraw-Hill Education * Unbound Medicine
Company/The Reference Shelf ., Thq MediaPreserve * VisualDx

* Bioscientifica * The Medical Letter * Wiley

* BMJ Group * MIT Press * Wolters Kluwer

) E;dB)I/Works Massage * Nature Publishing Group * YBP Library Services
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Continuing
Education

Courses

Special Course Suites

IVL/A

c-

o CONTINUING
Registration and Fees EDUCATION

Registration is handled on a first-come, first-served

basis, and no waiting lists are maintained. You do not have to register for the meet-
ing to register for Mosaic ‘16 courses. Room assignments will be listed in the Official
Program. Some instructors have established a maximum attendance size, so register
online now or send in the registration form on page 23 today.

Student fee, pending available space: $50 (CAD64 for Canadian residents only).
Nonmember rate includes 1-year introductory membership to MLA, except for non-
member fee for CE305. Cancellation or course change fee: $50 (CAD64 for Canadian
residents only) per course (see page 22 for refund policy and deadlines).

Participant handouts for CE courses will be made available electronically.
Attendees will be required to print their own set of handouts to bring along to the
course. MLA will send out a confirmation prior to the CE course if you are required to
print and bring your own handouts.

Consumer Health Information Management

These courses present the latest resources and These courses address topics relevant to library adminis-

ideas in the consumer health information field. tration for current managers and individuals interested in
@ Data Management management.

These courses provide the latest information 0 Hands-on Computer Courses

and resources in the field of data management.
@ Evidenced-Based Practice

All hands-on computer courses will be held at an offsite
facility in Toronto and not at the Fairmont Royal York,
Toronto, or the Metro Toronto Convention Centre. The fa-

These courses emphasize the librarian’s role in cility will be named in the Official Program. Transportation
the practice of evidence-based health care. from the hotel to the facility will be provided, if necessary.

@ Expert Searching

Hands-on courses are marked as part of the course de-
scription with the hand icon.

These courses emphasize librarians’ roles as

expert searchers in health care and biomedical

research.

Professional Competencies

Courses are organized in tracks according to the professional competency areas described in
Competencies for Lifelong Learning and Professional Success, MLA's educational policy state-
ment (www.mlanet.org/page/competencies).

100s Health sciences and health care environment and information policies
200s Leadership and management theory and techniques

300s Health sciences information services

4£0os Health sciences information resource management

5oos Information systems and technology

600s Curricular design and instruction

700s Research, analysis, and interpretation
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Friday, May 13

CAD= Canadian s for Canadian residents only

10:00 a.m.-5:00 p.m.

m CE201 Leading the Way: Preparing For and Enhancing Your
Leadership Role

Level: Beginning+

Cost: $290 (nonmember: $520)

CAD: $371 (nonmember: $665)

Attendance maximum: 30

Work through exercises and case studies to explore leadership styles, goals
in leading others, any perceived challenges, and necessary steps required
to make positive progress in reaching goals. The instructors will facilitate
discussion related to challenges in establishing your leadership, help you to
identify methods to transition effectively into leading, and explore how to
measure success.

Instructors: Lindsay Alcock, Head, Public Services, Health Sciences Library,
Memorial University of Newfoundland-St. John's; Ken Carriveau, Director,
Delivery Services, Baylor University Libraries, Waco, TX; Robyn Reed, Head,
Access Services, Schaffer Library, Union College, Schenectady, NY; Kelly
Thormodson, Assistant Director, Harley E. French Library of the Health
Sciences, School of Medicine and Health Sciences, University of North
Dakota—Grand Forks; and Martin Wood, AHIP, Assistant Director, Maguire
Medical Library, Florida State University College of Medicine-Tallahassee

@ CE300 Advanced Searching Techniques and Advanced
Strategy Design

Level: Advanced

Cost: $365 (nonmember: $635)

CAD: $467 (nonmember: $812)

Attendance maximum: 25

Explore issues around search design and techniques for undertaking litera-
ture searches of complex topics to inform high-quality comparative effec-
tiveness research, systematic reviews, guideline development, and other
major projects. Learn new techniques and software tools for developing
search strategies, best approaches to search design including search term
identification and concept development, insights into search design for com-
plex questions, and variations in current best practice.

Instructors: Julie Glanville, MCLIP, Project Director, York Health Economics
Consortium, University of York, York, United Kingdom, and Carol Lefebvre,
HonFCLIP, Independent Information Consultant, Lefebvre Associates,
Oxford, United Kingdom

CE500 Expand Your Library Instruction Toolkit: Introduction to
Online and Distance Learning Support
Level: Beginning+
Cost: $365 (nonmember: $635)
CAD: $467 (nonmember: $812)
Attendance maximum: 20
Learn basic strategies and tools for developing online and distance learning
materials. Plan and create an activity or materials for your online students,
such as a self-intro or how-to video, an interactive real-time poll, or a collab-
orative workspace. Ideas will be provided, but bringing your own assignment
or project is ideal.
Instructors: Virginia Pannabecker, Health, Life Science, and Scholarly
Communication Librarian, University Libraries, Virginia Tech—Blacksburg,
and Margaret Hoogland, AHIP, Distance Support Librarian, A. T. Still
Memorial Library, A. T. Still University of the Health Sciences, Kirksville, MO

8:00 a.m.—noon

@ CE301 Health Literacy 360

Level: Beginning+

Cost: $240 (nonmember: $445)

CAD: $307 (nonmember: $569)

Attendance maximum: 20

This course aims to be a holistic coverage of health lit-
eracy for the librarian, moving from awareness to the
incorporation of health literacy principles in current
service practices to the adoption of new services by
identifying stakeholders at their institutions.
Instructors: Andrea Szwajcer, AHIP, Clinical Librarian,
University of Manitoba Libraries, St. Boniface
Hospital, Winnipeg, MB, Canada, and Lara Killian,
AHIP, Librarian Educator, Patient Education, Library,
Nova Scotia Hospital-Dartmouth, Canada

CE700 Facilitating Your Focus Group: Running
Effective Focus Groups in Health Library and
Information Science (LIS) Research, Evaluation,
and Audit

Level: Beginning+

Cost: $240 (nonmember: $445)

CAD: $307 (nonmember: $569)

Attendance maximum: 20

Service evaluation is a key aspect of the role of health
library and information science (LIS) professionals.
The use of focus groups is a popular approach to data
collection. This session aims to support those inter-
ested in beginning a work-based project using a focus
group as the main method of data collection.
Instructor: Hannah Spring, Senior Lecturer, Research
and Evidence Based Practice, Faculty of Health and
Life Sciences, York St John University, York, United
Kingdom

CE701 Research by Design: Proposing,
Planning, and Carrying Out a Research Project
for the Practicing Librarian

Level: Intermediate

Cost: $240 (nonmember: $445)

CAD: $307 (nonmember: $569)

Using examples from health sciences librarianship,
participants will explore different types of research
projects accomplished by hospital and academic li-
brarians as inspiration. Learn practical strategies and
tips for incorporating research into your daily routines!
Participants will leave the workshop with an outline
of steps for a research project, making it that much
closer to areality.

Instructor: Lorie Kloda, AHIP, Assessment Librarian,
McLennan Library, McGill University, Montreal, QC,
Canada
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1:00 p.m.=5:00 p.m.

CE100 Oral History Workshop: Conducting, Collecting,
and Archiving

Level: Beginning+

Cost: $240 (nonmember: $445)

CAD: $307 (nonmember: $569)

Learners in this workshop will discover the fundamental concepts
of developing an oral history project and the interview process. By
the end of the workshop, participants will know about subject se-
lection, interview preparation, equipment usage, how to conduct
interviews, and issues related to preservation.

Instructor: David J. Caruso, Director, Center for Oral History,
Chemical Heritage Foundation, Philadelphia, PA

@ CE400 Grey Horizons: Grey Literature Searching
for New and Emerging Health Technologies

Level: Intermediate

Cost: $315 (nonmember: $560)

CAD: $403 (nonmember: $716)

Attendance maximum: 25

Searching for information on new and emerging health technolo-
gies is challenging and time consuming. Discover best practices for
locating grey literature on cutting-edge health technologies in this
hands-on course.

Instructors: Monika Mierzwinski-Urban, Information Specialist,
Canadian Agency for Drugs and Technologies in Health, Ottawa,
ON, Canada; Kelly Farrah, AHIP, Information Specialist, Canadian
Agency for Drugs and Technologies in Health, Ottawa, ON,
Canada; and Sarah Bonato, Reference/Research Librarian, Centre
for Addiction and Mental Health (CAMH), Toronto, ON, Canada

Saturday, May 14

CE501 APPsense Makes the Patrons Grow Fonder: Mobile
Resources in the Health Sciences

Level: Beginning+

Cost: $240 (nonmember: $445)

CAD: $307 (nonmember: $569)

Interested in the latest and greatest mobile apps? Join us to learn
about: functions and features of mobile devices; health care and li-
brary apps; use of apps in library outreach, circulation, curriculum,
and support; and evaluation of apps. Bringing your own device is
encouraged.

Instructors: Maureen (Molly) Knapp, AHIP, Research Support

and Education Librarian Ill, Rudolph Matas Library of the Health
Sciences, Tulane University, New Orleans, LA; Elizabeth C.
Whipple, AHIP, Research Librarian, Ruth Lilly Medical Library,
Indiana University School of Medicine—Indianapolis; and
Kimberley R. Barker, Emerging Technologies and Digital Initiatives
Librarian, Claude Moore Health Sciences Library, University of
Virginia—Charlottesville

CE702 Data Sharing and Reuse: Roles for Health
Sciences Librarians
Level: Intermediate
Cost: $315 (nonmember: $560)
CAD: $403 (nonmember: $716)
Attendance Max: 25
Learn tools and skills to help support research data sharing and
reuse, including developing policies regarding sharing data, pre-
paring data for sharing, and locating and preparing datasets for
reuse. Participants will be introduced to free software to facilitate
sharing and organization of data.
Instructor: Lisa Federer, Research Data Informationist, NIH
Library, National Institutes of Health, Bethesda, MD

8:00 a.m.=5:00 p.m.

@ CE302 Becoming an Expert Searcher
Level: Beginning+

Cost: $405 (nonmember: $695)

CAD: $518 (nonmember: $889)

Attendance maximum: 25

What constitutes an expert search? Who can be an expert search-
er? This class looks at these questions and practices methods
(reference interview, database analysis, search construction, and
search evaluation) used by expert searchers. Learn some advanced
search techniques for PubMed, and create a self-study plan to
hone your skills.

Instructor: Terry Ann Jankowski, AHIP, FMLA, Assistant
Director, User Experience, Health Sciences Library, University of
Washington-Seattle

CE305 Librarians without Borders®: HINARI and Internet-
Based Information Resources for Health Professionals in
Low and Emerging Income Countries

Level: Beginning+

Cost: $50 (nonmember: $50)

CAD: $64 (nonmember: $64)

Attendance maximum: 25

The course will cover searching strategies, evaluation of
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Internet-based health information, key features of HINARI, and
PubMed options for accessing HINARI resources and free lit-
erature, plus an overview of health information on the Internet,
including gray literature, e-journal, e-book, and evidence-based
medicine resources.

Note: Attendees will be required to bring a laptop computer
or other device with WiFi capability to participate in hands-on
activities.

* Nonmember fee for CE305 does not include one-year introduc-
tory membership to MLA.

Instructors: Lenny Rhine, FMLA, Coordinator, E-Library Training
Initiative, Librarians without Borders®, MLA, and Karin Saric,
Librarian, Norris Medical Library, University of Southern
California—Los Angeles

10:00 a.m.-5:00 p.m.

@ CE303 Searching ClinicalTrials.gov, the World
Health Organization Portal (ICTRP), and Regulatory
Agency Websites to Identify Clinical Trials for Systematic
Reviews and Other Clinical and Research Questions
Level: Intermediate

Cost: $365 (nonmember: $635)

CAD: $467 (nonmember: $812)

Attendance maximum: 25

Increasing interest in and awareness of the importance of clinical

trials and their results has seen the development of a large num-
ber of trials registers and trials results registers. This course will



highlight key trials registers and trials results registers, including
ClinicalTrials.gov, the World Health Organization’s Clinical Trials
Register Portal, and industry registers, and will offer practical ad-
vice on searching registers and managing register records.
Instructors: Julie Glanville, MCLIP, Project Director, York Health
Economics Consortium, University of York, York, United Kingdom,
and Carol Lefebvre, HonFCLIP, Independent Information
Consultant, Lefebvre Associates, Oxford, United Kingdom

CE601 Library Instructional Design

Level: Beginning+

Cost: $290 (nonmember: $520)

CAD: $371 (nonmember: $665)

Attendance maximum: 20

The Library Instructional Design (LID) continuing education course
provides training in planning, designing, implementing, and evalu-
ating instruction and includes opportunities to share best instruc-
tional design practices among library instructors. The course in-
cludes lectures, discussions, learning activities, demonstrations,
and showcases. Participants may receive reading and reflection
activities prior to the session.

Instructors: Mary Edwards, AHIP, Reference and Liaison

Librarian and Assistant University Librarian, Health Science
Center Libraries, University of Florida—Gainesville, and Judith
Murphy Roberts, Instruction Consultant and Training Program
Coordinator, George A. Smathers Libraries, University of
Florida—Gainesville

8:00 a.m.—noon

CE401 Perspectives in Research Data Management
Level: Beginning+
Cost: $240 (nonmember: $445)
CAD: $307 (hnonmember: $569)
Attendance maximum: 30
This course will provide context on the research process and cover
best practices in data management, issues around storage and
preservation of data, the current climate around data sharing, and
tools to assist researchers. The course will be a mix of lecture, a
hands-on case study, and group exercises.
Instructors: Alisa Surkis, Translational Science Librarian, and Kevin
Read, National Library of Medicine Associate Fellow, Ehrman
Medical Library, New York University School of Medicine—New York

CE600 Librarian and Active Learning Models: Team-Based
Learning (TBL), Problem-Based Learning (PBL), and Case-
Based Learning

Level: Beginning+

Cost: $240 (nonmember: $445)

CAD: $307 (hnonmember: $569)

Attendance maximum: 20

Contemporary medical education uses a variety of active learning
strategies. Experience the movement away from didactic instruc-
tion! Learn to apply active learning models to library instruction
and to teach the use of resources at the point of need in the medical
curriculum.

Instructors: Susan Cavanaugh, Evidence-Based Medicine
Librarian, and Sharon Whitfield, Emerging Technologies Librarian,
Cooper Medical School, Rowan University, Camden, NJ

ol Continuing
Fducation

Courses

@ CE703 Evidence-Based Medicine (EBM)/Evidence-
Based Practice (EBP): The Basics: Study Design and
Randomized Controlled Trials

Level: Intermediate

Cost: $240 (nonmember: $445)

CAD: $307 (nonmember: $569)

Attendance maximum: 30

This engaging course will give learners an introduction to evi-
dence-based practice (EBP) research by exploring the study de-
signs in clinical medicine: the types of questions they address,
how they are conducted, and their strengths and weaknesses. The
course will also look closely at a randomized controlled trial and
discuss the criteria used to critically appraise the methodology—a
first step in determining if the results are useful.

Instructor: Connie Schardt, AHIP, FMLA, Adjunct Faculty, School
of Library and Information Science, University of North Carolina—
Chapel Hill

CE704 ABCs of Research Impact: Altmetrics,
Bibliometrics, and Citations
Level: Beginning
Cost: $315 (nonmember: $560)
CAD: $403 (honmember: $716)
Attendance maximum: 25
Demonstrate the impact of research through scholarly publica-
tions and social media attention, using bibliometrics and altmet-
rics tools. In this half-day, hands-on workshop, you will learn to
create research impact statements that will illustrate how research
products are being cited, discussed, and used.
Instructor: Robin Featherstone, Information Specialist, Alberta
Research Centre for Health Evidence (ARCHE), Department
of Pediatrics, Edmonton Clinic Health Academy, University of
Alberta—Edmonton

1:00 p.m.—5:00 p.m.

CE101 Doing What Is Right: Ethics and Health Sciences
Librarians

Level: Beginning+

Cost: $240 (nonmember: $445)

CAD: $307 (nonmember: $569)

Attendance maximum: 30

Health sciences librarians deal with a variety of ethical issues as we
work to protect patrons’ rights to privacy, confidentiality, and in-
tellectual freedom. Participants in this class will use a series of dis-
cussions, exercises, and video clips to examine ethical issues and
explore models to support ethical decision making.

Instructors: Priscilla L. Stephenson, AHIP, Chief, Library Service,
Crescenz VA Medical Center, Philadelphia, PA, and Mary Virginia
Taylor, Librarian, Medical Library, Overton Brooks VA Medical

Center, Shreveport, LA
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CE304 Genes in the Library: Concepts and Resources
in Genetics and Bioinformatics
Level: Beginning+
Cost: $315 (nonmember: $560)
CAD: $403 (nonmember: $716)
Attendance maximum: 25
Come explore the basics of genetics and molecular biology, includ-
ing DNA, RNA, protein production, and some “big data” studies.
We will also examine a variety of tools and databases relevant
to these areas of research, education, and clinical practice, with
hands-on introduction to a selection of these resources.
Instructor: Helene R. McMurray, Head, Bioinformatics Consulting
and Education Service, Edward G. Miner Library, and Assistant
Professor, Biomedical Genetics, University of Rochester Medical
Center, Rochester, NY

CE402 Fundamentals of Data Visualization
Level: Beginning+
Cost: $240 (nonmember: $445)
CAD: $307 (nonmember: $569)
Data can be engaging, informative, and exciting when presented
with clarity and style. This class will teach the fundamental as-
pects of visual perception, graphical design, information presenta-
tion, and how libraries can be visualization experts! A picture may
be worth a thousand words, but excellent visualization of data is
priceless.
Instructor: Jacqueline Wirz, Research Data Specialist, Library, and
Director, Professional Development and Graduate Student Affairs,
School of Medicine, Oregon Health & Science University—Portland

Two-Hour Courses

CE403 Beyond Readability Formulas: Writing Clear

and Effective Patient Education and Communication
Materials

Level: Beginning

Cost: $240 (nonmember: $445)

CAD: $307 (nonmember: $569)

Attendance maximum: 25

Overreliance on readability formulas and readability scores is a
common mistake that health care professionals make when writ-
ing materials for patients. Participants will learn to recognize el-
ements that hinder understanding and utilize language, layout,
formatting, and design methodologies that aid learners in com-
prehending and retaining information about their health.
Instructor: Ruti Volk, AHIP, Patient Education Librarian, University
of Michigan Health System—Ann Arbor

@ CE705 Supporting Systematic Reviews: The Basics
Level: Beginning+

Cost: $240 (nonmember: $445)

CAD: $307 (nonmember: $569)

Attendance maximum: 16

Have you been asked to participate in the development of a sys-
tematic review? This workshop is about how librarians can be
part of the systematic review team and contribute to the process.
Through hands-on, case-based learning, and informal discussion,
you will acquire skills needed to be a crucial part of the systematic
review process.

Instructors: Janene Batten, Nursing Librarian, Harvey Cushing/
John Hay Whitney Medical Library, Yale University, New Haven,
CT, and Angela Myatt, Curriculum Liaison Librarian, Briscoe
Library, University of Texas Health Science Center—San Antonio

8:00 a.m.-10:00 a.m.

@ CE306 Serving Mental Health Clients in Your Library

Level: Beginning

Cost: $120 (honmember: $260)

CAD: $153 (nonmember: $332)

Serving mental health clients in the library can be a daunting
experience. Issues of fear and uncertainty, stigma, and assump-
tions are often in the forefront of these interactions. This session’s
overall goal is to improve these interactions and give library staff
members the knowledge and tools to approach interactions with
all library patrons with confidence.

Instructor: Brooke Ballantyne Scott, Librarian, Library Services,
Royal Columbian Hospital, New Westminster, BC, Canada

CE404 Literature Surveillance Apps: Tools for the Next
Generation of Table of Contents Notification Services
Level: Beginning+

Cost: $120 (hnonmember: $260)

CAD: $153 (nonmember: $332)

BrowZine, Docphin, DocWise, Read by QxMD: what are these tools
and what do they do? “Literature surveillance apps” are table-of-
contents monitoring services for phones and tablets. This two-
hour course will explore how they work. Bring your own device, and
leave with ideas for incorporating these tools into your library.
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Instructor: Maureen (Molly) Knapp, AHIP, Research Support
and Education Librarian Ill, Rudolph Matas Library of the Health
Sciences, Tulane University, New Orleans, LA

CE706 Improve Your Data! How to Use Surveys Effectively
in Health Care Library and Information Science (LIS)
Research, Evaluation, and Audit

Level: Beginning+

Cost: $120 (honmember: $260)

CAD: $153 (honmember: $332)

Attendance maximum: 20

In the LIS professions, the use of surveys is a common and popular
approach to data collection in research. Good survey design is key
to gathering high-quality data. This session is aimed at supporting
health information professionals who are interested in beginning a
work-based research project that uses survey techniques.
Instructor: Hannah Spring, Senior Lecturer, Research and
Evidence Based Practice, Faculty of Health and Life Sciences, York
St John University, York, United Kingdom



Three Ways to Register

1. Register online at www.mlanet.org/meeting

2. Mail your registration form with payment to CDS-MLA, 107 Waterhouse Road, Bourne, MA 02532

How to

3. Fax your registration form with credit card payment to 508.743.9662 Register

Register by March 31, 2016, to receive the early-bird discount and save $110! After May 6, bring the
form to the Registration Desk at the Metro Toronto Convention Centre for onsite registration.

If you have questions about registration, contact Susan Chesniak, chesniak@mail.mlahq.org or
312.419.9094 x18, or Ray Naegele, naegele@mail.mlahq.org or 312.419.9094 x17.

Registration Hours

Meeting materials will be distributed at the
MLA Registration Desk.

Thursday, May 12 4:00 p.m.—7:00 p.m.
Friday, May 13 7:00 a.M.=7:00 p.m.
Saturday, May 14 7:00 a.M.=7:30 p.m.
Sunday, May 15 7:00 a.M.—5:00 p.M.
Monday, May 16 7:00 3.M.—5:00 p.m.
Tuesday, May 17 7:00 a.M.—5:00 p.m.
Wednesday, May 18 7:00a.m.—1:00 p.m.

Payment O
Registration must include payment in either US or Canadian dol-
lars (CAD) for Canadian residents only. CAD amounts are listed
on the registration form in parentheses: $539 (689).

Acceptable payment options are: check (payable to MLA),
money order, Visa, MasterCard, American Express, Discover,
or electronic funds/wire transfer (EFT). If you are an MLA or a
CHLA/ABSC member and would like to be invoiced, include a
purchase order, with payment due by May 18. After that date, a
late payment fee of $80 (CAD102) will be charged.

Fax registrations to 508.743.9662 with credit card or purchase
order information.

For EFT instructions, contact MLA, Susan Chesniak,
chesniak@mail.mlahqg.org or 312.419.9094 x18.

To pay by Canadian credit card, circle the Canadian dol-
lar amounts on the registration form, check the box “Pay by
Canadian credit card.” Do not enter your credit card information.
After registration is processed, you will receive a Mosaic '16 in-
voice/receipt by email. It will have a secure online payment link
to enter your Canadian credit card information. When payment
is complete, you will receive an updated receipt.

If you have payment questions, see the Mosaic '26 FAQ on
MLANET or contact Susan Chesniak at chesniak@mail.mlahq
.0rg or 312.419.9094 x18.

Registration Packages

All registrants will have online access to audio recordings of
most meeting sessions.
Posters will be live online a few weeks prior to the meeting.

Packages
Benefits

A B C
Online access to audio sessions with electronic X N
presentations
Access to streaming video of keynote and other X N
select plenary sessions
Access to posters before, during, and after the X N
meeting
Access to program, abstract book, and list of

X X X
attendees
Access to program planner X X X
Admission to meeting sessions and Hall of Exhibits X X
1Ticket to the Welcome Reception X
1Ticket to the Presidents’ Awards Dinner X

For the discounted fees listed on the registration form,
register before midnight, central time, Thursday, March 31,
2016, and save $110.

Package A: Meeting Registration
Includes admission to all sessions, exhibits, the Welcome
Reception, and the Presidents’ Awards Dinner.

Package B: One-Day Registration

Includes admission to all sessions and exhibits on a specific day,
with the exception of ticketed events. On the registration form,
indicate the day you wish to attend.

Package C: Individual e-Conference
Members who cannot travel to the meeting can still be part of the
meeting community via online access.

Package D: Institutional e-Conference License

Institutional Members: $500 (CAD625)

Non-MLA Institutional Members: $750 (CADg60)

Contact MLA Financial Services, Susan Chesniak, chesniak@mail.
mlahg.org or 312.419.9094 x18, for the site license form.

Exhibits-only

Exhibits-only allows entry only to the Hall of Exhibits from Sunday
to Tuesday for spouses, significant others, and persons work-

ing outside the profession. It does not provide admission to the
Saturday Welcome Reception, plenary sessions, or meeting pro-
gramming or access to online meeting content. Exhibit-only passes
are sold onsite at the MLA Registration Desk for $50 (CAD64).
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Confirmations

If you register online, you will receive a confirmation by email
within minutes. If you register by mail or fax, allow 5 days af-
ter receipt for an email confirmation. If an email address is
invalid or missing, allow 2 weeks for a faxed confirmation.
Please bring your confirmation letter with you to the MLA
Registration Desk. Confirmations will be sent only to those
who register prior to 11:59 p.m., central time, on May 6, 2016.

Member Discount

MLA members in good standing are eligible for discounted
member rates. To qualify for member rates, MLA membership
for 2016 must be paid by March 31, 2016. Nonmembers may
join by paying dues with registration. An application is avail-
able at www.mlanet.org/page/joinmla.

Members of the following groups qualify for discounted
registration rates:

e American Association of Law Libraries (AALL)

e Arbeitsgemeinschaft fir Medizinisches Bibliothekswesen
(AGMB) [German Medical Library Group]

e Association for Health Information and Libraries in Africa
(AHILA)

e Association for Library and Information Science Education
(ALISE)

e Australian Library and Information Association (ALIA)

e Canadian Health Libraries Association/Association des biblio-
théques de la santé du Canada (CHLA/ABSC)

e European Association for Health Information and Libraries
(EAHIL)

¢ International Clinical Librarian Conference (ICLC) attendees
e Japan Medical Library Association (JMLA)

¢ Korean Medical Library Association (KMLA)

e Medical Library Association of Nigeria

e Special Libraries Association (SLA)

¢ Taiwan Medical Library Association (TMLA)

Student Discount

You qualify for student rates if you hold student membership in
MLA or CHLA/ABSC. Student members also qualify for continu-
ing education courses (CE) and symposia for only $50 (CAD64
for Canadian residents only) each, pending available space. You
may join MLA as a student member when you register online or
complete the membership form online at www.mlanet.org/page/
joinmla.

Special Services

If you have a legal disability or dietary requirements, please include
a written description of your needs with the registration form.
Describe your needs and include an email address or fax number
where you can be contacted for more information. MLA must re-
ceive the form by April 15.

Children

All children must have badges. Complimentary badges are avail-
able at the MLA Registration Desk. Children under thirteen are not
permitted in the exhibit hall. Information about child care will be
available at www.mlanet.org/meeting.

Cancellations

All cancellations for meeting registration and CE courses must
be submitted in writing and faxed to MLA Registration at
312.419.8950.

Meeting cancellations received by March 31, 2016, are sub-
jectto a $50 (CAD64 for Canadian residents only) fee. You will
be assessed a $50 (CAD64) fee for each CE course change or
cancellation.

After March 31, 2016, MLA will give refunds only for docu-
mented medical emergencies. Refunds will be processed within
six weeks after the meeting. MLA will honor written requests to
transfer meeting registration or CE registration to another person
without charge.

Questions: For registration and meeting-related questions, please
contact Susan Chesniak at 312.419.9094 x18 or chesniak@mail.mlahg.
org. For continuing education course—related questions, contact Deb
Cavanaugh at 312.419.9094 x32 or cavanaugh@mail.mlahg.org.

Quick response code to
online registration.




M-AMED|CAL LIBRARY
° ASSOCIATION

MOsaiC /16 Registration Form

THREE WAYS TO REGISTER: 1. Go online: www.mlanet.org 2. Mail form to: CDS-MLA, 107 Waterhouse Road, Bourne, MA 02532 3. Fax: 508.743.9662

| Indicate MLA voting rights:

FIRST NAME*

LAST NAME*

MLAMEMBERID  []|ndividual []Institutional

INSTITUTION/ORGANIZATION/COMPANY*

% Ifyou require accommodations, please
& attach a written description of your needs.

LIBRARY/AGENCY/DEPARTMENT*

I Y I I T R

N o o

[[] Check here if you have dietary restrictions.

Please describe:

MAILING ADDRESS

R A O

I oy W R

with the annual meeting. | authorize MLA, its assigns, and transferees to

CITY*

STATE/PROVINCE

ZIP/POSTAL CODE

copyright, use, and publish the same in print and/or electronically.

LI H L H ]

EMAIL ADDRESS (REQUIRED FOR EMAIL CONFIRMATION)

I O o o A I B

DAYTIME TELEPHONE

LI A T HH ]

ADDITIONAL EMAIL TO RECEIVE CONFIRMATION  (OPTIONAL)

N Y v

COUNTRY* (IF OUTSIDE THE US)

I. REGISTRATION FEES (Circle one category within package.)

Amounts in parentheses are in Canadian dollars (CAD) for Canadian
residents only
On or before After
March 31 March 31
Package A: Meeting Registration

* Member/institutional representative....... $539......(689) ....$649...... (830)

* EMeritus member......ccccvevevveeveeveereneenenns $270...... (345) ....$380...... (486)
o Student Member.....coeeeevviveeeeeeerevennes $135......(172) ....$245....... (313)
* Nonmember. cerereverarassrnnnevedd $809...(1,035) ....$919...(1,176)

Package B: One-Day Registration
Indicate day: QSun QMon QTue QWed

* Member/institutional representative....... $289......(369) ....$399...... (510)
* EMeritus member......ccceeveveeenieveeiinieenns $145...... (185)....$255...... (326)
* Nonmember. veeerrnnressessesseesd) $435...... (556)....$545...... (697)

Package C: e-Conference
* Member/institutional representative....... $149...... (190)....$159...... (203)

* EmMeritus member.......ccovveeveneeeneneninene $75........ (96)....... $85...... (108)
* Student member 32)...... $25........ (32)
* Nonmember. cerrmreeeraeeernrre ) $225...... (288)....$235...... (300)
SECTION I. SUBTOTAL $

CONTINUING EDUCATION (See page 24)

SECTION Ill. SUBTOTAL $

PAYMENT INFORMATION

OAmEx QDiscover QMasterCard QVisa QPay by Canadian credit card in CAD**
O Electronic/wire transfer (see page 21) U Bill me (P.O. # )

QCheck or international check in US$ or CAD** payable to Medical Library Association
(please mail checks to CDS-MLA, 107 Waterhouse Road, Bourne, MA 02532)

PRINT NAME

CARD NUMBER EXP. DATE

SIGNATURE

D Check box if you do not want exhibitor email

** CAD for Canadian residents only

CELLULAR TELEPHONE (WILL NOT BE PUBLISHED)

O

TWITTER*

*APPEARS ON BADGE

II. ADDITIONAL TICKETS (One ticket to each of these 2 events is included

with Package A.)

Amounts in parentheses are in CAD for Canadian residents only

* Welcome Reception................ # @ $50......(64)........... =$
* Presidents’ Awards Dinner...#_ @ $110....(140)........... =$

* Children under 18................ # @ $55.....(70).......... =$
OPTIONAL TICKETS

+ Chapter Council Presents Chapter Sharing Roundtables

Must include topic # @..%$30.......... (38)........ =$

(See page 10)
CHECK BOX IF:
[] New Member*/First-Time Attendee
*MLA or CHLA/ABSC members who are attending their first annual meeting

or new MLA members (<3 years).

[_] Hospital Libraries Section Business Meeting and Ice Cream Social

[] I don't want an annual meeting bag.

SECTION Il. SUBTOTAL $

IV. MLA MEMBERSHIP DUES

(Indicate membership status.) Go to www.mlanet.org/page/joinmla

[] NM701 New member (attach application)

[ ] RM702 Membership renewal (attach your latest invoice or attach application)

SECTION IV. SUBTOTAL $

SECTION |

For credit card orders,
MLA will correct any
errors in addition.

$
SECTION Il $
SECTION Il $
$

SECTION IV

TOTAL $

By registering, | grant to MLA the right to take photographs of me in connection
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Friday, May 13

Continuing Education Course Registration Mosa

Saturday, May 14

IC "16

Please indicate first and second choices with “1” and “2.” Second choice will be used if your first-choice course is full.
For continuing education course—-related questions, contact Deb Cavanaugh at 312.419.9094 x32 or cavanaugh@mail.mlahq.org.

10:00 a.m.-5:00 p.m.

CE300 Advanced Searching Techniques

CE201 Leading the Way: Preparing For
and Enhancing Your Leadership Role
Cost: $290 (honmember: $520)

CAD: $371 (nonmember: $665)

and Advanced Strategy Design
Cost: $365 (nonmember: $635)
CAD: $467 (nonmember: $812)

CE500 Expand Your Library Instruction
Toolkit: Introduction to Online and
Distance Learning Support

Cost: $365 (nonmember: $635)

CAD: $467 (nonmember: $812)

8:00 a.m.—noon

CE301 Health Literacy 360
Cost: $240 (hnonmember: $445)
CAD: $307 (honmember: $569)

CE700 Facilitating Your Focus Group:
Running Effective Focus Groups in
Health Library and Information Science
(LIS) Research, Evaluation, and Audit
Cost: $240 (nonmember: $445)

CAD: $307 (hnonmember: $569)

CE701 Research by Design: Proposing,
Planning, and Carrying Out a Research
Project for the Practicing Librarian
Cost: $240 (nonmember: $445)

CAD: $307 (nonmember: $569)

1:00 p.m.-5:00 p.m.

IN
]

CE100 Oral History Workshop:
Conducting, Collecting, and Archiving
Cost: $240 (nonmember: $445)

CAD: $307 (honmember: $569)

CE400 Grey Horizons: Grey Literature
Searching for New and Emerging
Health Technologies

Cost: $315 (nonmember: $560)

CAD: $403 (nonmember: $716)

CE501 APPsense Makes the Patrons
Grow Fonder: Mobile Resources in the
Health Sciences

Cost: $240 (nonmember: $445)

CAD: $307 (hnonmember: $569)

CE702 Data Sharing and Reuse: Roles
for Health Sciences Librarians

Cost: $315 (nonmember: $560)
CAD: $403 (nonmember: $716)

CAD = Canadian s for Canadian residents only

8:00 a.m.-5:00 p.m.

1:00 p.m.-5:00 p.m.

CE302 Becoming an Expert Searcher CE101 Doing What Is Right: Ethics

Cost: $405 (nonmember: $695)
CAD: $518 (nonmember: $889)

CE305 Librarians without Borders®:

HINARI and Internet-Based
Information Resources for Health

Professionals in Low and Emerging

Income Countries
Cost: $50 (nonmember: $50)
CAD: $64 (nonmember: $64)

10:00 a.m.-5:00 p.m.

CE303 Searching ClinicalTrials.gov,

the World Health Organization
Portal (ICTRP), and Regulatory

Agency Websites to Identify Clinical

Trials for Systematic Reviews
and Other Clinical and Research
Questions

Cost: $365 (nonmember: $635)
CAD: $467 (nonmember: $812)

CE601 Library Instructional Design

Cost: $290 (honmember: $520)
CAD: $371 (nonmember: $665)

8:00 a.m.—noon

CE401 Perspectives in Research
Data Management

Cost: $240 (nonmember: $445)
CAD: $307 (honmember: $569)

__ CE®600 Librarian and Active
Learning Models: Team-Based
Learning (TBL), Problem-Based
Learning (PBL), and Case-Based
Learning
Cost: $240 (nonmember: $445)
CAD: $307 (nonmember: $569)

CE703 Evidence-Based Medicine
(EBM)/Evidence-Based Practice

(EBP): The Basics: Study Design and

Randomized Controlled Trials
Cost: $240 (nonmember: $445)
CAD: $307 (nonmember: $569)

_____ CE704 ABCs of Research Impact:
Altmetrics, Bibliometrics, and
Citations
Cost: $315 (nonmember: $560)
CAD: $403 (nonmember: $716)

Subtotal (first choices only)

Registrant’s Name

and Health Sciences Librarians
Cost: $240 (nonmember: $445)
CAD: $307 (nonmember: $569)

CE304 Genes in the Library: Concepts

and Resources in Genetics and
Bioinformatics

Cost: $315 (nonmember: $560)
CAD: $403 (nonmember: $716)

CE402 Fundamentals of Data
Visualization

Cost: $240 (nonmember: $445)
CAD: $307 (hnonmember: $569)

CE403 Beyond Readability Formulas:

Writing Clear and Effective Patient
Education and Communication
Materials

Cost: $240 (nonmember: $445)
CAD: $307 (honmember: $569)

___ CE705 Supporting Systematic
Reviews: The Basics Level:
Cost: $240 (nonmember: $445)
CAD: $307 (honmember: $569)

Two-Hour Courses

8:00 a.m.-10:00 a.m.

CE306 Serving Mental Health Clients

in Your Library
Cost: $120 (nonmember: $260)
CAD: $153 (nonmember: $332)

CE404 Literature Surveillance Apps:
Tools for the Next Generation of Table

of Contents Notification Services
Cost: $120 (nonmember: $260)
CAD: $153 (nonmember: $332)

CE706 Improve Your Data! How to

Use Surveys Effectively in Health Care
Library and Information Science (LIS)

Research, Evaluation, and Audit
Cost: $120 (honmember: $260)
CAD: $153 (nonmember: $332)

Email Address
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Travel

Information

Canadian Ports of Entry

US Residents

A passport or equivalent government-issued travel document is
required to cross into Canada and return into the United States.
How to apply for a passport (travel.state.gov/content/

passports/en/passports/apply.html): If you start the process by
January 31, 2016, you should have your passport well before the
meeting in May. If you are applying for your first passport, you
will need documents that prove your identity such as a certified
birth certificate. You will also need a passport photo of a specific
size and shape. After you mail your completed application, it will

take four to six weeks to receive your passport. Expedited service

is available for an extra fee.

Note: Some US citizens have a passport card, whichis a
wallet-size travel document that can only be used at land and
sea entries into Canada. It cannot be used for travel by air. If
you are a US citizen and plan to fly into Canada, you will need a
passport.

International Visitors

Starting March 15, 2016, visa-exempt foreign nationals who
fly to Canada will need Electronic Travel Authorization (eTA).
Exceptions include US citizens and travelers with a valid visa.
Learn more at €TA help (www.cic.gc.ca/english/helpcentre/
answer.asp?q=1056&t=16).

Customs

When you arrive in Canada, you may be asked about the purpose

of your visit. An appropriate response is “to attend a medical

library annual meeting at the Toronto Convention Centre.” Keep

your meeting registration handy, just in case you are asked for
additional verification.

Letters of Invitation

Please contact Mary Langman at langman®mail.mlahq.org
to request a letter of invitation to “Mosaic: Be Part of the Big
Picture,” May 13-18, 2016, Toronto, Ontario, Canada, for your
visa application.

Getting to Toronto
By Air

Airports

® Toronto Pearson International Airport (YYZ) receives flights

from most major airlines in the world and is Canada’s largest and
busiest airport. The airport is approximately 27 kilometers (16.5
miles) from the city centre.

® Billy Bishop Toronto City Airport (YTZ) receives flights from

their partner, Porter Airlines, from many cities in Canada and
the United States. The airport is located on an island downtown
(with amazing views when you're landing!) and provides a free
shuttle to the Union Station area, a short walk to both hotels and
the convention centre. Air Canada flights from Montreal also fly
into the island.

Airlines

® Air Canada (https://www.aircanada.com), the Official Canadian

Airline for Mosaic 16, is offering a special discount for the travel
period Friday, May 6, 2016, to Wednesday, May 25, 2016. Log on
to Air Canada, enter your promotion code (TNF8E6K1), and book
your reservation to the city of Toronto, airport code YYZ.

United Airlines (https://[www.united.com) is offering a discount
(2%-10% depending on zone) for travel May 10, 2016, to May
21, 2016. Book online and enter ZVGC396063 in the Offer Code
box when searching for your flights. If you are booking through a
travel professional or United Meetings at 800.426.1122, please
give them the following information: Agreement Code: 396063,
Z Code: ZVGC. Outside of the United States, please call your lo-
cal United Airlines Reservation Office.

Porter Airlines (https://flyporter.com/Flight?culture=en-CA) is
offering a 15% discount on available base fares (with the excep-
tion of the lowest class fare during a public seat sale). Book on-
line at Porter Airlines or through your travel agent using promo
code MLA16. For any questions regarding Porter’s services,
please call 888.619.8622. The discounted fares are available for
booking from October 5, 2015, to May 21, 2016, and are appli-
cable for travel locations and dates below:

® from anywhere in Canada or the United States to Toronto
from May 10, 2016, to May 18, 2016

® from Toronto to anywhere in Canada or the United States
from May 13, 2016, to May 21, 2016

By Rail

® Via Rail (www.viarail.ca) runs frequent trains along the Quebec

City to Windsor corridor that stop at Union Station, across the
street from the hotel.

® Book Amtrak online reservations (amtrak.com) or call 800.USA.

RAIL (800.872.7245).

By Car

® MLA has partnered with Avis to provide rental cars at a dis-

counted rate. The Avis Worldwide Discount (AWD) number is
D317028. The AWD will be effective from 7 days prior to the
event until 7 days after the event. Reservations (avis.com) can
be made online or by calling 800.331.1600. When calling Avis,
please provide the AWD number to ensure the best available car
rental rates.



Getting Downtown

Dollar amounts are in Canadian dollars.

® Taxis, Limos, Uber Black Car: Taxis and limos operate on
a zone system and will charge you based on distance rather
than time. Cost for a taxi is about $60 (if you're lucky). Time?
Depends on traffic, at least 25 minutes.

® Rail Connection: UP Express (upexpress.com) runs from the
airport to Union Station, located across the street from the
hotel. Trip is 25 minutes, making 2 stops along the way. Cost
$27.50 one way or $53 round trip (attendees should be getting
a group discount; more information to come). A $55 family
fare is also available for 2 adults and 3 children under 18 or 2
children over 18.

® Rental Car: MLA has partnered with Avis (avis.com) to provide
rental cars at a discounted rate. The Avis Worldwide Discount
(AWD) number is D317028. The AWD will be effective from 7
days prior to the event until 7 days after the event.
Reservations can be made online or by calling 800.331.1600.
When calling Avis, please provide the AWD number to ensure
the best available car rental rates.

® Public Transit: An express bus (192 Airport Rocket) runs to
Kipling Station, where you can transfer at no additional charge
to the subway and make your way downtown, with a transfer
at St. George Station or Spadina Station (better with lots of
luggage), to Union Station across the street from the hotel.
Costis $3 (may increase). Time 45—-60 minutes.

Getting Around Toronto

® Public Transit: The Toronto Transit Commission (TTC) oper-
ates a system of subways, streetcars, and buses throughout
the city.

® Taxis

® Uber

® On foot: Toronto, while large, is best experienced on foot. It's
safe and clean, and people love tourists and will help you out if
you get lost.

Finances/Dollar

A good way to obtain Canadian currency is to use an ATM in
Toronto or when you enter Canada. There are plenty of ATMs
around that should work with your bank.

Before you travel to Canada, contact your credit card com-
pany and let them know that you are travelling to Toronto, es-
pecially if you are not a reqular traveler to Canada. Many cred-
it card companies will see foreign locations being charged on
your card, consider it to be suspicious behavior (i.e., identify
theft), and may put a hold on your card.

Health Insurance

Before you leave your home country and if you carry health
insurance, be sure to check to see if your health insurance and/
or affiliated institution will cover expenses if you need medical
attention in Canada. If they do not, you may wish to investi-
gate the purchase of supplemental travel health insurance.

N
~
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Hotel Discounts

Reserve your hotel room in the official block, where you will get the best selection, lowest rates
over the meeting dates, and free in-room WiFi. Plus when you book in the block, you have the
best location for networking opportunities and help the association fulfill its contractual obliga-
tions, which provide the space necessary for the meeting at reduced costs and keep meeting reg-
istration prices down. Don’t delay, hotel discounts are only available until April 15, 2016, and are
subject to limited availability.

Official Hotels

Fairmont Royal York, Toronto: $235 (Canadian dollars [CAD]) plus tax
InterContinental Toronto Centre: $189 CAD plus tax
Make your reservation with onPeak, the official hotel reservation service for Mosaic '16:

® Check online (https://compass.onpeak.com/e/42MLA16/0) for current rates and availability.
® Call 800.243.1582. Best time to call is before noon or between 3:00 p.m. and 5:00 p.m., central time.

® Email requests and questions to mla@onpeak.com. Expect a response within forty-eight hours,
not counting weekends and holidays.

For travel information, see MLANET (www.mlanet.org/page/travel-information).

Guarantee: You will need a valid credit card to make the reservation. A deposit equal to one
night’s stay is required. There are no change fees and no full prepayment required at the time of
booking.

Cancellation: The deposit is refundable only if notice is received by the hotel at least seventy-two
hours prior to arrival and a cancellation number is obtained.

Roommates: If you wish to split the room cost with other guests, please coordinate reservations
with your roommates and then advise the hotel upon check in and check out. To locate a room-
mate, some members have used email discussion lists such as MEDLIB-L (www.mlanet.org/page/
medlib-|-listserv).
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ClinicalKey

Visit us at MLA 2016

Booth #207

Empower your clinicians to
deliver safe, cost-efficient care

Better, evidence-based answers accessed
across care teams are crucial to improving
outcomes.

ClinicalKey, a powerful clinical search engine
from Elsevier, delivers those reliable answers,
quickly. Fast, informed decisions can help
your clinicians avoid errors, reduce
unnecessary referrals, tests and treatments.

Stop by Booth #207 to learn more!

Copyright © 2015 Elsevier, Inc. All rights reserved.
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