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1. Imagine that the book will appear in the next Rowman & Littlefield catalog. Begin with a title
that captures the tone and spirit of the book. What would the ideal description of the book for the
Rowman & Littlefield catalog be? Emphasize special features or sections using bullets where
appropriate.

Working Title: Virtual Services in the Health Sciences Library: 2021 and Beyond

The COVID-19 pandemic sowed chaos in early 2020 as libraries scrambled to shut down physical operations on
short notice and quickly pivot to electronic resources and virtual services. As closures stretch on or limited
re-openings have demanded new ways of viewing physical spaces, the timing is ideal to reflect on what has
worked in the provision of virtual services, what needs to be assessed and improved, and how to incorporate
sustainable virtual services into the new normal of the health sciences library.

This volume includes sections on information and access services, reference and instruction, collections, and
clinical services, encompassing the challenges and opportunities presented by virtual services for nearly every
area of the health sciences library. Whether you are just beginning an implementation, assessing and refining
current offerings, or strategizing for sustainability and looking to the future, this book will provide practical

advice, tools, and considerations for maximizing user engagement and satisfaction with virtual library services
and resources.

2. Why is this book needed? Who will want to read it? Why?

The book will meet the following objectives:

- Assess the current and future landscape of virtual services in health sciences libraries

- Provide practical, relevant guidance to health sciences librarians to adapt, assess, and expand virtual services
- Explore tools for enhancing and streamlining virtual interactions

- Identify challenges and opportunities for the continued provision of virtual services

The primary audience for this volume is health sciences librarians in any library setting seeking to identify and
incorporate best practices for virtual services. This topic is incredibly timely given the quick pivot to remote
services necessitated by the COVID-19 pandemic, which has caused libraries to consider virtual services in new
ways and assess the role they will play for patrons into the future. Many librarians are still experimenting with
different ideas and will welcome a comprehensive book of how-tos and best practices that apply to every
department within the library.



3. Identify titles on the same topic published in the last 5-7 years. These would be the book’s
competition. How does the proposed book differ from the competing titles? Why should the book
be published when the competing titles have already been published?

While digital services and website design were a popular topic during the late 2000s, there does not appear to
have been many volumes dedicated to this area in recent years. There are chapters or sections of books that
address it but few complete titles. The closest competitor | have seen for this book is Library Services for
Online Patrons: A Manual for Facilitating Access, Learning, and Engagement (ISBN 978-1440859526, 2019).
The most significant way in which the proposed book differs from this title is that it will be focused for health
sciences libraries, which face unique challenges such as providing clinical services and resources, different
access and licensing models for electronic content, and student populations that may require much different
approaches than undergraduate students. Additionally, a review of the Table of Contents indicates that the
book is set up in a workbook style which may be more appropriate to libraries just building their online services
and less useful for those that are established and looking to advance or enhance sustainability.

I would also note that the COVID-19 pandemic has created a significant amount of interest in this area, and |
am lately seeing an increase in conference presentations and articles addressing this topic. None of these
provide as comprehensive a dive into the topic as | aim to make here, but their existence indicates that there is
enough interest in and need for a book of this kind that it will do well even among a few possible competitors.

4. Include a tentative table of contents. For each chapter, include the number of pages, as well
as the number of photographs, figures, tables, or other graphic elements. Note that generally,
the target length of the book is 150-200 double-spaced manuscript pages or 45,000-60,000
words. If the work will be edited, indicate which chapters will be written by the editor(s) and
which will be contributed (include author names if known).

The exact content and length of each section will depend upon the scope of chapter submissions received.
Introduction (written by editor, approx. 2,500 words)

Section 1: Information and Access Services

Chapter topics: Support and training for staff providing remote services (written by editor), tools for organizing
and providing remote services, policy considerations, marketing and communication

Section 2: Reference and Instruction
Chapter topics: Best practices for virtual reference and outreach, hybrid and online instruction methods

(encompassing both asynchronous and synchronous), embedding content into an LMS or other platforms,
online teaching with specialized/archival collections

Section 3: Collection Development and Access

Chapter topics: Accessibility of online tools and platforms, open access, electronic resource availability and
licensing, copyright concerns, access to specialized/archival collections

Section 4: Clinical Services and Support

Chapter topics: Virtual rounding, journal clubs, and other clinical engagement, virtual tools for clinical skills and
interactions, patient services and support

Conclusion/Discussion (written by editor, approx. 5,000 words): The future of virtual library services

| anticipate this volume to be in the range of 60,000 words.



5. Provide a 1-3 paragraph biographical statement about the author(s)/editor(s) emphasizing
education and experience that is relevant to the book topic. Provide a copy of a curriculum vitae
or resume that includes information on any presentations, writing, teaching, research, or other
activities that are relevant to the topic. Please include bibliographic information (or where

available, links) for other articles or books published by the author(s)/editor(s) related to this
topic.

I hold an MLIS from Syracuse University and am currently the Head of Education and Information Services at
the Dartmouth College Biomedical Libraries, where | have been deeply involved in the transition of both
teaching and patron services to the virtual environment during the COVID-19 closure. | have been presenting
and writing on this topic already, and am an advocate for incorporating virtual services into the library
landscape rather than utilizing them as a response only to the current moment. Prior to Dartmouth, | worked
as Collection Development Librarian and Information Studies faculty librarian at Keene State College. My
professional and scholarly expertise spans all major library areas from collection development and instruction
to management and public services, making me an ideal editor for a book covering all of these varied

departments. My complete CV with publication and presentation citations is attached as a separate
document.

6. Provide at least one example of published professional writing, such as a journal article or
book chapter, written by the author(s)/editor(s).

Attached in a separate document



7. What is the target date for completing the manuscript? While there is not a fixed timeline

applicable to all projects, generally authors are asked to deliver the completed manuscript to the
publisher within one year of signing a contract.

| would aim for early summer of 2021, but this is dependent upon a call for chapter submissions going out by
February with chapters due in April or May. This timeline might need to be shifted pursuant to the timing of

the review process, and can also be reassessed in collaboration with the publisher's recommendations and
needs.
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- Assess the current and future landscape of virtual services in health sciences libraries
- Provide practical, relevant guidance to health sciences librarians to adapt, assess, and expand virtual services
- Explore tools for enhancing and streamlining virtual interactions
- Identify challenges and opportunities for the continued provision of virtual services

The primary audience for this volume is health sciences librarians in any library setting seeking to identify and incorporate best practices for virtual services. This topic is incredibly timely given the quick pivot to remote services necessitated by the COVID-19 pandemic, which has caused libraries to consider virtual services in new ways and assess the role they will play for patrons into the future. Many librarians are still experimenting with different ideas and will welcome a comprehensive book of how-tos and best practices that apply to every department within the library.

	Question 3: While digital services and website design were a popular topic during the late 2000s, there does not appear to have been many volumes dedicated to this area in recent years. There are chapters or sections of books that address it but few complete titles. The closest competitor I have seen for this book is Library Services for Online Patrons: A Manual for Facilitating Access, Learning, and Engagement (ISBN 978-1440859526, 2019). The most significant way in which the proposed book differs from this title is that it will be focused for health sciences libraries, which face unique challenges such as providing clinical services and resources, different access and licensing models for electronic content, and student populations that may require much different approaches than undergraduate students. Additionally, a review of the Table of Contents indicates that the book is set up in a workbook style which may be more appropriate to libraries just building their online services and less useful for those that are established and looking to advance or enhance sustainability.

I would also note that the COVID-19 pandemic has created a significant amount of interest in this area, and I am lately seeing an increase in conference presentations and articles addressing this topic. None of these provide as comprehensive a dive into the topic as I aim to make here, but their existence indicates that there is enough interest in and need for a book of this kind that it will do well even among a few possible competitors. 


	Question 4: The exact content and length of each section will depend upon the scope of chapter submissions received.

Introduction (written by editor, approx. 2,500 words)

Section 1: Information and Access Services 
Chapter topics: Support and training for staff providing remote services (written by editor), tools for organizing and providing remote services, policy considerations, marketing and communication

Section 2: Reference and Instruction 
Chapter topics: Best practices for virtual reference and outreach, hybrid and online instruction methods (encompassing both asynchronous and synchronous), embedding content into an LMS or other platforms, online teaching with specialized/archival collections

Section 3: Collection Development and Access 
Chapter topics: Accessibility of online tools and platforms, open access, electronic resource availability and licensing, copyright concerns, access to specialized/archival collections

Section 4: Clinical Services and Support 
Chapter topics: Virtual rounding, journal clubs, and other clinical engagement, virtual tools for clinical skills and interactions, patient services and support

Conclusion/Discussion (written by editor, approx. 5,000 words): The future of virtual library services

I anticipate this volume to be in the range of 60,000 words.

	Question 5: I hold an MLIS from Syracuse University and am currently the Head of Education and Information Services at the Dartmouth College Biomedical Libraries, where I have been deeply involved in the transition of both teaching and patron services to the virtual environment during the COVID-19 closure. I have been presenting and writing on this topic already, and am an advocate for incorporating virtual services into the library landscape rather than utilizing them as a response only to the current moment. Prior to Dartmouth, I worked as Collection Development Librarian and Information Studies faculty librarian at Keene State College. My professional and scholarly expertise spans all major library areas from collection development and instruction to management and public services, making me an ideal editor for a book covering all of these varied departments. My complete CV with publication and presentation citations is attached as a separate document.
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