


THE NEW 2004 PDR® 
On average, more than 70% of the drugs found in 

PDR have updated prescribing information from that 

found in the previous year's edition. This means that 

each year thousands of changes are made to: 

>- Interactions with other drugs 

>- Contraindications 

>- Side effects 

>- Black Box warnings 

>- Recommended dosages 

>- How-supplied methods 

2004 PDR (Library Hospital Version) 
ISBN: 1-56363-471-6 + Pub: Nov. 2003 + $92.95 

The new 2004 PDR has full-product labeling for 
new drugs approved in the past year, ... including 
Zetia, Strattera, Pediarix, Forteo, Humira, Cipro XR, 
Amevive and many more. You'll find the most 
complete data on more than 4,000 drugs by brand 
and generic name (both in the same convenient 
index), manufacturer, and product categories. 

Your 2004 PDR provides usage information and 
warnings, drug interactions, plus more than 2,000 
full-size, full-color photos cross-referenced to the 
product information. 
So when you are unfamiliar with a drug, trust PDR 
to give you the complete prescribing information 
you need. 

VISIT Us AT MI.A CONRNI'ION + BoorH #623 

THOMSON 

Call 800-442-6657 or e-mail PDR.sales@thomson.com for additional information. PDR 



Provide your medical staff with: 
• ONE convenient, evidence-based resource for clinical 

decision-making. 

• A way to find answers to clinical questions quickly and easily. 

• A competitive edge over their peers. 

• A way to confidently answer questions that come their way. 

FIRST Consult is a revolutionary web- and PDA­

based clinical information system that provides 

continuously updated, evidence-based guidance 

on the latest in patient evaluation, diagnosis, and 

management- all written and designed for rapid 

access at the point of care! 

FIRST Consult includes: 
• Evidence-based - to support cl inical 

decisions at the point of care. 

• Differential Diagnoses tool enables 

practit ioners to work back from a patient 's 

present ing sign or symptom to interactive 

diagnostic pathway tables drawn from a list 

of 1,500 possible diagnoses, sorted by age 

and prevalence, for at-a-glance review. 

• Medical Condition files offer consistently 

organized , regularly updated information on 

patient evaluation, diagnosis and treatment, 

tests , disease management and more. 

• Patient Education provides customizable 

patient handouts in both English and 

Spanish. 

• Procedure Files provide expert guidance, 

illustrated by video, on surgical techniques 

commonly performed in primary care. 

• Works with MD Consult. 

• Ava ilable on PDA and wireless networks. 

FIRST 
:. Consult Consult 
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WELCOME 

I 
welcome you to celebrate our value as librarians with 
your colleagues in beautiful Washington, DC, at the 
Medical Library Association's 2004 annual meeting. 

The 2004 National Program Committee, led by MJ Tooey, 
AHIP, and Gary Freiburger, AHIP, has done an excellent 
job putting together a power-packed meeting with 
thought-provoking and powerful plenary speakers, as 
well as innovative approaches to the programming on 

Wednesday morning. Their "power grid" of meeting activities will provide 
opportunities to become energized about issues, develop powerful new 
skills, and create your own "circuits" among colleagues. Power Surges 
during the informal meeting times will let you get charged up about the 
hot topics of the day as well . 

Washington is the perfect place for us to seize the power of our value as we 
are surrounded by monuments and architectural wonders-all tributes to 
the power of art , government, and people. From the arboretum to the zoo, 
DC provides a wonderful opportunity to explore international cultures, as 
well as US politics. The Local Assistance Committee has put together tours 
and information that will let you explore this supercharged city. And, if you 
have not seen enough powerful people in DC, be sure to party with th~ 
powerful people- your colleagues- on Tuesday evening. 

So, please join me in seizing our value in DC and showing the world who 
has the power! 

-Patricia L. Thibodeau, AHIP, 2003104 president, MLA 

Y
ou're here! The 2004 National Program 
Committee (NPC) welcomes you to MLA '04-
Seize the Power ! Can you feel the energy and 

power building as attendees arrive and the meeting 
begins? What a powerful feeling to be with hundreds 
of other MLA members who are here to network, 
learn, and share . 

To help you along on your "power trip ," the 
NPC has planned a program full of opportuni­
ties. The big plenary sessions will start off on 
Sunday with the John P. McGovern Lecture by 
world famous geographer and geography media 
personality, Harm de Blij , who will explore the 
links between geography and health. Rick Fors­
man, AHIP, FMLA, will present the association's 
j anet Doe Lecture. And, finally, the unique 

Morning of Innovation on Wednesday will start with a thought-provoking 
plenary session by inventor, entrepreneur, author, and futurist, Ray 
Kurzweil. Three concurrent sessions, developed by diverse MLA units, will 
follow Kurzweil's session and address major issues facing our profession : 
recruitmen t, new publishing models, and our new and evolving roles. 
Dynamic continuing education opportunities, transformational posters and 
papers, vibrant social events, and , of course, networking with friends and 
colleagues round out an energizing meeting! 

No meeting plans itself. Many have contributed to MLA '04 including the 
creative NPC, energetic Local Assistance Committee, always-informative 
and helpful MLA headquarters staff, superlative Hall-Erickson team, and 
literally hundreds of dedicated section and chapter members. These efforts 
provided the fuel for "Seize the Power." Enj oy the meeting to its fullest, and 
don't be surprised if you glow in the dark from all the energy at MLA '04! 

- M] Tooey, AHIP, chair, 2004 National Program Committee 
-Gary Freiburger, AHIP, associate chair, 2004 National Program Committee 

www.mlanat.arg 

MEDICAL LIBRARY 
ASSOCIATION 

Quality information fo r improved health 

MLA, a nonprofit, educational organization, 
is a leading advocate for health sciences 
information professionals with more than 
4,700 members worldwide. Through its pro­
grams and services, MLA provides lifelong 
educational opportunities, supports a knowl­
edgebase of health information research, and 
works with a global network of partners to 
promote the importance of quality informa­
tion for improved health to the health care 
community and the public . 
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content + too s + services 
0 V I D ., 

More than 1 0 million researchers and clinicians 

use Ovid to inform their work ... 

They know that Ovid supports their important work by providing fast, easy access to the most 
authoritative, peer-reviewed and evidence-based information in the world. 

You have enough challenges to face each day-let Ovid help you make the most informed 
decisions possible. 

Fast, Reliable Answers-At Ovid we help energize your thinking. 

www.ovid.com 
Stop by and visit Ovid at MLA - Booth # 1 03 sales@ovid.com (800)343-0064 



SCHEDULE 
FRIDAY, MAY 21 SUNDAY, MAY 23 MONDAY, MAY 24 TUESDAY, MAY 25 WEDNESDAY, MAY 26 

CE Courses MLA Board of Committee Meetings Committee Meetings Committee Meetings Committee Meetings 
(8 a.m.-5 p.m.) Di rectors Meeting s (7 a.m.-9 a.m ) (7 a.m.-9 a.m.) (7 a.m.-9 am.) (7 a.m.-9 a.m.) 

(9 a.m.-5 p.m.) New Members Sunrise Seminars Sunrise Seminars SIG/Informal Meetings/ 
Credentialing Committee ~ Breakfast (7 a.m.-8:15a.m.) (7 a.m.-8:15 a.m.) Power Surge 3 

"" (7 pm-10 p.m.) (7 a.m.-9 a m ) Section Business 3 Section Business 5 (7:30 a.m.-9 a.m.) 

Section Business 1 (7:30 a.m.-9 a.m.) (7 a.m.-9 a.m.) 

SATURDAY, MAY 22 (7:30 a.m.-9 a.m.) 

Chapter Council Section CE Cha irs Chapter CE Chairs 
(8 a.m.-4 p.m.) (8 a.m.-9 a.m.) (8 a.m.-9 a.m.) 

s Committee Meetings Orientation for 
~ (8 a.m.-5 p.m.) Capitol Hil l Visits 

00 CE Courses (8 a.m.- 9 a.m.) 

(8 a.m.-5 p.m.) 

s Welcome to MLA '04 Plenary 2 Presidential Inaugural Plenary 3 
and Presidential Janet Doe Lecture Address and MLA '05 Morning of Innovation 

~ Address (9 a.m.-1 0 a.m.) Invitation (9 a.m.-noon) 
0\ (9 a.m.-1 0 a.m.) (9 a.m.-10 a.m.) 

Plenary 1 Break* Break* 

s McGovern Lecture (10 a.m.-10:30 a.m.) (10 a.m.-10:30 a.m.) 

~ 
(1 0:30 a.m.-noon) MLA Business Meeting Exh ibi ts Open 

0 
(1 0:30 a.m.-noon) (10 a.m.-3 p.m.) 

""' Exhibits Open Poster Session 2 
(10 a.m.-12:30 p.m.) (1 0 30 a m.-noon) 

Section Council Chapter Council Presents Awards Ceremony MLA Board of Directors 

= (noon-4 p.m.) Sharing Rou ndtables and Luncheon (noon-1:30 p.m.) 
0 (noon-2 p.m.) (12:30 p.m.-2 p.m.) 
0 = Exhibits Open 

(noon-5 p.m.) 

~ 
Exhibits Open NLM Update CE Courses 
(145 pm.-5 pm ) (1 p m -2 p.m.) (1 p.m.-5 p.m.) 

;::l.o CE Committee 
""' (1 :30 p.m.- 5 p m) 

Section Prog rammi ng 1 Poster Session 1 Break Section Council 
(2 p.m.-3 30 p.m.) (2 p.m.-330 p.m.) (2 p m -2 30 p.m.) (2 p m - 4 p.m.) 

~ Capitol Hill Day Section Programming 3 
;::l.o (2 p m -5 p.m.) (2:30 p m -4 p.m.) 

M Open Forums Legislative Update 
(2:30 p.m.-3:30 p.m.) (2 30 p.m.-4 p.m.) 

~ 
Break* Break* 

(3 30 p.m.-4 p.m.) (3 p.m.-3:30p.m.) 
;::l.o Section Programming 2 

M (3:30 p.m -5 p m ) 

Leaders Tea Section Business 2 SIG/Informal Meetings/ 

~ 
(4:15 p m.-5:15 p.m.) (4 p.m.-5:30p.m.) Power Surge 2 

;::l.o Section/Chapter (4:30 p.m.-6 p.m.) 

...r Leaders Breakout Poster Session 3 
(445 p.m.-5:15p.m.) (4 30 p.m.-6 p.m.) 

Welcome Recept ion International Section Business 4 
and Opening of Visitors Reception (5 p m -6 30 p.m.) 

Hall of Exhibits (5:30 p.m.-6:30p.m.) SIG/Informal Meetings/ 
~ (545 p.m.-745 p.m.) Library School Reunion Power Surge 1 
;::l.o (530 p.m.-6:30p.m.) (5 p m -6 30 p m ) 

If\ Friends of NLM Hospi tal Libraries 
(5 30 p.m.-8 p.m.) Section Event THURSDAY, MAY 27 

(5 p m.-6 30 p.m.) CE Committee 

MLA Reception : Party 
(9 a.m.-5 p.m.) 

~ 
;::l.o with Powerful People 

"" 
(7 pm-10 p.m.) 

*Complementary refreshments located in the Hall of Exhibits. 
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Discover ... Medical Library Resources from Wiley lnterScience ....... .. . 
• • 

Wiley lnterScience provides rapid access to some of the world's most comprehensive 

scholarly resources including, authoritative journals, Databases, Online Books, 

Reference Works, and Current Protocols laboratory manuals. • Powerful search and cross-reference capabilities make your 

• research pathways seamless and efficient- from the convenience of your desktop. 

Journals 
John Wiley's prestigious Medical Journals Program includes: 

Arthritis 8: Rheumatism, an official journal of 
the American College of Rheumatology, is the 
#1 journal in rheumatology with an impact 
factor of 7.379 (2DD21SI'" Journal Ran kings) . 
It is the resource for the highest quality peer 
reviewed information on the diagnosis and 
treatment of all forms of arthritis and rheumatic 
disease. 

www.interscience.wiley.com/journal/arthritis 

CANCER is the most prestigious interdisciplinary 
journal in its class. With a strong and increasing 
impact factor of 3.941 (2DD2 lSI'" Journal 
Ran kings) this peer reviewed publication of the 
American Cancer Society integrates scientific 
information from worldwide sources for all 
oncologic specialties. 

www.interscience.wiley.com/journal/cancer 

NOW PUBLISHED BY WILEY! 

Hepatology, an official journal of the American 
Association for the Study of Liver Diseases, 
is the premier publicat ion in the field. With 
an impact factor of 9.825 (2DD21SI'" Journal 
Ran kings), Hepatology is the second ranked 
gastroenterology and hepatology journal 
tracked by the Institute for Scientific Information. 

www.interscience.wiley.com/journal/hepatology 

Liver Transplantation is an official journal 
of the American Association for the Study of 
Liver Diseases and the International Liver 
Transplantation Society. The only journal 
dedicated to the field, Liver Transplantation 
delivers current, peer-reviewed articles on 
clinical investigations, drug research, basic 
laboratory research, and evolving surgical 
techniques. 

www.interscience_wiley.com/journal/ livertransplantation 

The British Journal of Surgery is the premier 
peer-reviewed surgical journal in Europe and 
one of the top surgical periodicals in the world, 
with an impact factor of 3.444 (2DD2 lSI'" 
Journal Ran kings). BJS features the very best 
in clinical and laboratory based research on all 
aspects of general surgery and related topics. 

www.intersclence.wiley_com/bjs 

OnlineBooks 
Containing over 5DO authoritative, must-have Wiley titles, our pioneering 
database of Online Books~ now empowers users to find and retrieve the 
specific information they need, in a matter of seconds. 

Life and Medical Sciences Library 

• Medical Sciences Collection 
• Molecular Biology Collection 
• Pharmaceutical Medicine Collection 

www.interscience.wiley.com/onlinebooks 

TM Clclrlnnellllrwy 2004, 111111 1 ~A.,... 
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The Cochrane Library 
The world's most comprehensive source for evidence-based healthcare_, 

The Cochrane Library enables al l those involved with the healthcare industry 
to keep up to date with all the latest evidence in their field of interest. 

Featuring four collections of regularly updated evidence-based healthcare 
databases: 

The Cochrane Database of Systematic Reviews 
- Featuring nearly 2,000 complete systematic reviews 

The Cochrane Database of Methodology Reviews 

The Cochrane Central Register of Controlled Trials 
- Featuring over 400,000 reports of trials 

The Database of Abstracts of Reviews of Effects 
- Featuring over 4,400 structured abstracts of reviews 

www.interscience.wiley.com/cochrane 

Institutional licenses are available now! 
For orders, pricing details, and a complete list of available titles, 
please call or email: 

North, Central, and South America 
Tel. 1-8DD-825-7550 • E-mail: cs-wis@wiley.co.uk 

Africa, Asia, Australia, Europe, Japan, Middle East, New Zealand 
Tel. +44 (D) 1243-843-336 • E-mail: cs-wis@wiley.co.uk 

~WILEY 

lnterScience® 
DISCOVER SOMETHING GREAT 



OFFICERS AND STAFF 

2003/04 BOARD OF DIRECTORS 
Patricia L. Thibodeau, AHIP, president 
joanne G. Marshall, AHIP, FMLA, president-elect 
Linda A. Watson, AHIP, immediate past president 
Nancy W Clemmons, AHIP, director 
Diana]. Cunningham, AHIP, director 

orma f Funkhouser, AHIP, 
director and Section Council liaison 

Ruth Holst, AHIP, FMLA, director and secretary 
Rosalind K. Lett, AHIP, director 
Linda Garr Markwell, AHIP, 

director and Chapter Council liaison 
Michelynn McKnight, AHIP, director 
Gerald] . Perry, AHIP, director 
Neil Rambo, director and treasurer 
Carla]. Funk, CAE, executive director 

MLA APPOINTED OFFICIALS 
Carla]. Funk, CAE, executive director 
Scott Garrison, editor, MLA ET 
Linne Girouard , AHIP, sergeant-at-arms 
Lucretia W McClure, AHIP, FMLA, parliamentarian 
Beverly Murphy, AHIP, editor, MLA News 
T. Scott Plutchak, AHIP, editor, 

journal of the Medical Library Association 
Valerie G. Rankow, coordinator, MEDLIB-L 

MLA HEADQUARTERS STAFF 
Executive Director's Office 
Carla]. Funk, CAE, executive director 
Evelyn Shaevel, assistant to the executive director 
Mary M. Langman, coordinator, 

Information Issues and Policy 
Thomasine Gunn, 

public relations/membership associate 

Financial and Administrative Services 
Raymond S. aegele, director, 

Financial and Administrative Services 
Susan Chesniak, accountant 
Larry jones, office services assistant 
Tom Pacetti, accountant 

~embership Services 
Beverly Bradley, membership coordinator 
Thomasine Gunn, 

public relations/membership associate 
Angela Thomas, receptionist 

2004 NATIONAL PROGRAM 
COMMITTEE (NPC) 
Mary joan (MJ) Tooey, AHIP, chair 
Gary Freiburger, AHIP, associate chair 

jo-Ann Babish, AHIP 
Catherine Burroughs 
Daniel Dollar, AHIP 
Kathel Dunn, Continuing Education Committee liaison 
jon Eldredge, AHIP 
Patricia] . Hamilton, AHIP 
Ruth A. Riley 
Gabriel R. Rios 
Carolyn Anne Reid , AHIP, Section Council liaison 
Elizabeth Smigielski 
Patricia L. Thibodeau, AHIP, 

2003/04 MLA president and board liaison 
Brenda Dreier, Hall-Erickson, meeting consultant 
Paul Graller, Hall-Erickson, meeting consultant 
Ray Naegele, MLA staff liaison 

2004 NPC Local Assistance Committee 
janice E. Kelly, cochair 
Anne M. Linton, AHIP, cochair 
Rudine Anderson , facilities assistance 
Bebbie Rhodes , cochair, hospitality 
jeanne S. Larsen, cochair, hospitality 
Amy Blaine, ewsletter Subcommittee 
Leah Pellegrino, AHIP, cochair, 

Publicity and Promotion Committee 
Patricia Wilson, cochair, 

Publicity and Promotion Committee 
Rick Billingsley, Restaurant Guide 
Velora A. Jernigan-Pedrick, chair, social events/library tours 
Adam Glazer, chair, Website Subcommittee 

Professional Development 
Kathleen Combs, coordinator, Continuing Education 
Debra Cavanaugh, continuing education assistant 
Lisa C. Fried, coordinator, Credentialing, 

Professional Recognition, and Career Services 

Publications 
Lynanne Feilen, director, Publications 
Bleu Caldwell, production and graphics assistant 
Barbara Redmond, advertising coordinator 
Susan C. T. Talmage, editorial assistant 

Research and Information Systems 
Kate Corcoran, director, 

Research and Information Systems 
Chao Cheng, administrator, Internet Services 
Kurt K. Paul, manager, Information Systems 
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Pro Cite 
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EndNote>. 
...Bibliographies & More Made EosyN 

Most popular-

Reference 
Manager 

- ~- --- - irs easy to use ...... ~ ---~----~~ ...::;...\.... -.:-.. ....., --v -..._ "" ~ . ~-

Choose the survival tool you've been searching for. 
What's in your bibliographic toolbox? When you're ready to roll up your sleeves 

and get to work, we have three distinctly different, professional-grade software tools 
designed to power through jobs of any size. These tools simply can't be beat 
when it comes to time-saving power, unlimited versati lity and operating simplicity. 

PubMed and hundreds of Internet libraries are at your fingertips whenever 
you need to locate references for publishing your research. Building your database 
has never been simpler, with references instantly appearing-and ready to cite! 

Forget typing bibliographies and citations. Our powerful bibliographic tools deliver 
quick results when selecting citations. Your document is instantly transformed when 
you choose a journal style. Drawing on the power of over 600 styles, re-typing 
and re-formatting references are now history. 

Maintaining your references has never been easier. Add your own notes and 
keywords, or even build links between a reference and an electronic reprint (usually 
stored as a pdf file). You'll wish you'd found our high-efficiency tools a lot sooner. 

Only one company has the full toolbox to cut even the most complex jobs down 
to size. lSI ResearchSoft. Nothing else stacks up to ProCite's flexibility, EndNote's simplicity 
and Reference Manager's power. The choice is yours. 

.-.._ -- -~~.. ~ -~· . ( 

Visit us at MLA 
May 22-25, 2004 

Thomson lSI booth #300 

Learn about our new survival tools 

RefViz~ 
Explore reference literature-visually! 

Write Note>. 
The Web-based reseach & writing tool 

for Windows, Macintosh and linux 

THOMSON • lSI RESEARCHSOFT 

800-722-1227.760-438-5526 
www.isiresearchsoft.com 



SPECIAL EVENTS BY DAY 
If you do not find the event you are looking for here, please consult the Daily Program beginning on page 31 for the full annual 
meeting schedule, including exhibitor showcases, programming (including poster sessions and Power Surges), and meetings. 

SATURDAY, MAY 22 

Welcome Reception and Opening of Hall of Exhibits 
5:45 p.m.-7:45 p.m. 
Begins at Front Motor Lobby, Terrace Level. Proceeds to Hall of Exhibits, Concourse Level. 

Ticketed event. One ticket to the reception is included with inclusive and conference-only registration. No tickets will be sold onsite. 

Take a festive tour of the exhibits with friends , while enjoying drinks, appetizers, and great conversations. 

SUNDAY, MAY 23 

Majors 16th Annual Walk for Fun 
6:30 a.m.-8:00 a.m. 
Front Motor Lobby on Registration Level 

Sponsored by]. A. Majors Company. 

An invigorating morning walk, followed by a ligh t breakfast. 

New Members/First-time Attendees Breakfast 
7:00 a.m.-9:00 a.m. 
Lincoln Ballroom 

Invitation only. 

MLA's Membership Committee welcomes new members and 
those attending an MLA annual meeting for the first time to 
a special welcome orientation and breakfast reception. Join 
us at 9:00a.m. for the official Welcome to MLA '04! Ticket 
information available in the Registration Center. 

Chapter Council Presents 
Sharing Roundtables 
noon-2:00 p.m. 
International Ballroom East 

Optional ticketed event. Tickets , which include lunch, can be 
purchased in the Registration Center prior to 7:00 p.m. on 
Saturday, May 22. No tickets will be sold the day of the event. 
Preferred topic selection is not guaranteed for onsite ticket 
purchase. 

join your colleagues for lunch and informal discussions on a 
variety of topics. The roundtables provide an opportunity to 
share experiences, make new friends , and discuss mutual 
professional concerns and chapter activities and business. 
Facilitators will be at each table to initiate discussion and 
encourage participants to share their ideas , experiences, and 
concerns. 

International Visitors Reception 
5:30 p.m.-6:30 p.m. 
Conservatory 

Invitation only. 

Sponsored by EBSCO Information Services. 

A special welcome reception and orientation session 
reserved for international attendees and members of 
MLA's International Cooperation Section. 

Library School Reunion 
5:30 p.m.-6:30 p.m. 
International Ballroom East 

Meet and greet old friends and new. Connect with fellow 
alumni and catch up with what is happening at your library 
school. Alumni from all schools are welcome: US, interna­
tional, and, of course, AWOLs (alumni without library 
schools) , too. 

Friends of the National Library 
of Medicine (FNLM) Reception 
5:30 p.m.-8:00 p.m. 
Reserved ticketed offsite event. Reserved tickets can be picked up 
in the Registration Center. Limited supplies available at NLM 
booth in Hall of Exhibits. 

The FNLM and National Library of Medicine (NLM) invite 
you to discover the many ways that women have influenced 
and enhanced the practice of medicine. The individuals fea­
tured in the new exhibition at NLM, "Changing the Face of 
Medicine: Celebrating America's Women Physicians," pro­
vide an intriguing glimpse of the broader community of 
women doctors who are making a difference. NLM is 
pleased to present this exhibition honoring the lives and 
accomplishments of these women to inspire a new genera­
tion of medical pioneers. Bus transportation will be provid­
ed. Tours of the exhibition and library are also available 
during library hours. 
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Special Events by Day 

MONDAY, MAY 24 

CAPITOL HILL DAY 
Orientation 
8:00 a.m.-9:00 a.m. 
Thoroughbred 

An orientation session to help participants 
prepare for Capitol Hill visits. 

Capitol Hill Visits 
2:00 p.m.-5:00 p.m. 
International Ballroom East 

Attendees are urged to participate in visits 
to Capitol Hill to educate and communi­
cate with Congress about issues of impor­
tance to the medical library community. 

Awards Ceremony 
and Luncheon 
12:30 p.m.-2:00 p.m. 
International Ballroom Center 

Ticketed event. One ticket to the luncheon 
is included with inclusive registration. 
Purchase additional tickets in the 
Registration Center prior to 5:00p.m. 
on Sunday, May 23. 

The recipients of MLA's 2004 awards , 
grants, and scholarships are honored. 

Open Forums 
2:30 p.m.-3:30 p.m. 

The Open Forum is an opportunity to 
explore issues, express ideas, and 
solicit audience feedback. Four con­
current sessions on the following top­
ics will take place: 

Information Specialist in Context 
Concept 
Georgetown West 

Come learn about and discuss the next 
steps in MLA's exploration of the infor­
mationist: a proposed study to follow up 
on the conclusions of participants at the 
2002 Informationist Conference. The 
Task Force on the Information Specialist 
in Context and the consultant hired to 
explore evolving roles, create model 
programs, and develop appropriate 
training paths will lead the discussion. 

Information Technology Issues 
in Hospital Libraries 
Georgetown East 

Hospital librarians continue to 
encounter information technology 
(IT) barriers that are frustrating and 
often unique to the hospital environ­
ment. The Hospital Internet Access 
Task Force of the National Network 
of Libraries of Medicine was formed 
in May 2003 to identify common IT 
barriers in hospital libraries and to 
recommend practical solutions to 
address these barriers. The task force 
will share its progress so far and seek 
input from hospital librarians about 
additional solutions and strategies, 
as well as suggestions for how to 
disseminate this information. 

Institute of Museum and 
Library Sciences (IMLS) Grants 
Military 

Recipients of IMLS Grants to Recruit 
and Educate Professionals for the 
21st Century from Texas A&M Uni­
versity Medical Sciences Library-in 
conjunction with the University of 
North Texas School of Library and 
Information Science, Vanderbilt Uni­
versity Medical Center Eskind Bio­
medical Library, University of Iowa 
Libraries, and the University of 
North Carolina-Chapel Hill School 
of Information and Library Science­
have been invited to discuss their 
grants and the impact the grants 
will have on the profession. 

MLA Membership Dues 
Thoroughbred 

You are invited to discuss the board­
recommend dues increase, which, if 
approved by members, would be 
phased in over 2005 and 2006. Dues 
enable MLA to provide desired pro­
grams and services and to advocate 
on behalf of the profession. Member­
ship support in the form of dues also 
allows MLA to respond quickly and 
effectively to new issues that affect 
you, our members, and your 
libraries. Come express your views 
on the value of our collective voice 
in MLA. 
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TUESDAY, MAY 25 

Legislative Update 
2:30 p.m.-4:00 p.m. 
Thoroughbred 

Join the Governmental Relations Com­
mittee for an update on legislation in 
progress and related MLA activities. 

MLA '04 Reception: Party 
with Powerful People 
7:00 p.m.-10:00 p.m. 
International Ballroom 

Sponsored by ]AMA & Archives journals. 

Ticketed event. One ticket to the reception 
is included with inclusive registration. 
Purchase additional tickets in the Regis­
tration Center prior to noon on Tuesday, 
May 25. 

Come and party with all of your pow­
erful MLA friends at the "Party with 
Powerful People" or "P to the Third 
Power" event on Tuesday evening. Get 
into the theme by dressing as your 
favorite powerful person. Masks will 
be available for purchase in the Schol­
arship Booth. Or come as your own 
powerful self! There will be music, 
dancing, food-everything you need to 
have a powerful good time. 



FEATURED SPEAKERS 
All Plenary Sessions are held in the International Ball room Center. 

PLENARY 1 

John P. McGovern Lecture 

"Geographic Illiteracy and National 
Security" 

Sunday, May 23, 10:30 a.m.-noon 
Harm J. de Blij 

Sponsored by EBSCO Information Services. 

Author, professor, and television personality, Harm]. de Blij 
(pronounced "duh blay") was the popular geography editor on 
ABC's Good Morning America for seven years. In 1996, he 
joined NBC News as geography analyst. His geography series, 
The Power of Place, aired for several years on PBS. 

Born in the Netherlands and the son of professional musi­
cians, de Blij received his early education in Europe, under­
graduate education in South Africa, and his doctorate in phys­
ical geography from Northwestern University in Evanston, IL. 

De Blij participated in the education and training of one of the 
first Peace Corps units to serve in Africa and accompanied 
that group of young Americans when they went to work in 
what was then the Eastern Region of Nigeria. He has written, 
coauthored, or edited thirty-two books and has written more 
than eighty articles for professional publications and journals. 

PLENARY 3 

"Innovation and Medicine in an 
Era of Accelerating Information 
Technologies" 

Wednesday, May 26, 
9:00 a.m.-10:00 a.m. 
Ray Kurzweil 

Sponsored by EBSCO Information Services. 

"Power-up" with inventor, entrepreneur, author, and futur­
ist, Ray Kurzweil. The Wall Street journal calls Kurzweil "the 
restless genius ," and Forbes refers to him as the "ultimate 
thinking machine. " Kurzweil will challenge you to think 
creatively. 

Morning of Innovation 
Wednesday, May 26, 10:00 a.m.-noon. 
Three concurrent morning sessions, sponsored and developed 
via partnerships between diverse MLA units, will take place. 

Cease the Power: 
Returning Scientific Publishing to the Academy 
International Ballroom East 

Cosponsored by Collection Development, Technical Services, 
and Public Services Sections. 

Open access , an innovative new publishing concept, is caus­
ing lots of excitement among librarians as well as creating 
many questions. This session will explore open access from 
the perspectives of an open access publisher, an academi­
cian, and a librarian. 

PLENARY 2 

The Janet Doe Lecture 

"Life and Death on the Coral Reef: 
An Ecological Perspective on Scholarly 
Publishing in the Health Sciences" 

Monday, May 24,9:00 a.m.-10:00 a.m. 
Rick B. Forsman, AHIP, FMLA 

Rick B. Forsman, AHIP, FMLA, directs the Denison Memori­
al Library at the University of Colorado Health Sciences 
Center- Denver. He received a bachelor's degree in English 
from the University of Minnesota , a master's degree in 
library science from Case Western Reserve University, and a 
master's degree in public administration from the University 
of Colorado-Denver. Forsman was named a Fellow of MLA 
in 1999. The following year MLA published volume eight of 
the Current Practice in Health Sciences Librarianship series, 
Administration and Management in Health Sciences Libraries, 
which he edited. He participates in accreditation site visits 
for the American Library Association (ALA) and has chaired 
ALA's Committee on Accreditation. He and his staff are cur­
rently designing a thirty-five-million-dollar biomedical 
library scheduled to open in early 2006. 

Filtering without Fear: 
The Librarian 's Role in Distilling Knowledge 
j efferson Ballroom 

Cosponsored by MLA Board of Directors , Task Force on Expert 
Searching, Health Information Literacy Task Force, Task Force 
on the Information Specialist in Context, and Clinical Librari­
ans and Evidence-based Health Care SIG. 

This session will explore how librarians can use their tradi­
tional skills to find the best practices and distill them into 
information at the point of decision making. Participants 
can evaluate their filtering skills and identify additional pro­
fessional development they might need to take their skills to 
a higher level. 

Seize the Power of the Next Generation: 
Innovative Ways to Recruit Young and Diverse Librarians 
Georgetown Ballroom 

Cosponsored by Ad Hoc Professional Recruitment and Retention 
Committee; Relevant Issues Section; Medical Library Education 
Section; Membership Committee; African American Medical 
Librarians Alliance SIG; and Lesbian, Gay, Bisexual, and 
Transgendered Health Sciences Librarians SIG. 

During this session, three speakers will provide food for 
thought by discussing current programs, viewpoints for 
attracting new people to the profession, and ways to suc­
cessfully stem the graying tide and increase diversity in 
our profession. 
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MLA '04 SPONSORS 
As of Apri l 12, 2004 

On behalf of MLA members and MLA '04 attendees, the 2004 National Program Committee gratefully 
acknowledges the generous financial support of the following annual meeting sponsors. Show your 
support by adding your thanks when you visit them in the Hall of Exhibits. 

Transformer Level 
EBSCO 
Elsevier 
]AMA & Archives j ournals 
Majors Scientific Books 
Ovid 
Rebus 
Rittenhouse Book Distributors 
Swets Information Services 
Thomson lSI ResearchSoft 

Generator Level 
CyberTools for Libraries 
MARCIVE 
Matthews Medical Books 
New England ]oumal of Medicine 
Thomson Scientific 

If you would like to become a MLA '05 sponsor, 
please contact members of the 2005 National 
Program Committee or Ray Naegele, director; 
Financial and Administrative Services, 
312.419.9094 x17; email, naegele@mlahq.org. 

: ,~ - : - ft • 

Pro Quest Medical Library'M • Pro Quest Health & Medical Complete'M • CINAHL Database with Full-Text® 
PsyciNFO Database with Full-Text® • Pro Quest Psychology and Nursing Dissertations 

FOR THE WELL-BALANCED MEDICAL LIBRARY 
ProQuest provides comprehensive coverage of med ical sources for 
academic, hospita l, and corporate libraries. Medical staff, librarians, 
researchers, and allied-health professionals value the breadth and depth 
of coverage in all major healthcare subjects including nursing, psychol­
ogy, neurology, physical therapy, cardiology, pharmacology, and others. 

ProQuest-a balanced 
foundation for medical 
research. 

www . il.proquest .com 

Pro uest 
COMPANY 

Exhibit #500 

2004 Official Program • www. mlanet. org 1 5 



Introducing Elsevier Health Science 
Backfiles on ScienceDirect. 

Ground-breaking research in the health sciences 

- back to volume one, issue one - is now available 
on the desktop. ScienceDirect's friendly, intuitive 

interface makes it possible for health professionals 

to quickly and easily link from the past to the pres­
ent and across Elsevier's vast collection of full-text 

journal articles, abstract databases, reference 

works and book series. 

Visit us at Booth 202 

Backfile packages available: 

• Medicine & Dentistry 
· The Lancet 
• Nursing & Health Professions 
• Veterinary Science & Medicine 
• Cell Press Titles 

www.info.sciencedirect.com/backfiles 
Research of the past for health care 
professionals of today 

SCIENCfi. @ DIRECT ' 



I· 

GENERAL INFORMATION 

Academy of Health Information Professionals 
Concourse Level 

See "MLA Connection Booth" listing for hours 

The Academy of Health Information Professionals is MLA's 
professional development and career recognition program. 
The academy offers credentials to members at various levels 
of achievement and mastery of the essential areas of knowl­
edge in health sciences librarianship. 

By attending MLA '04, you are eligible to earn up to one 
point of academy credit per meeting day, for up to three 
days per year. In addition, the academy recognizes contact 
hours earned through continuing education courses and 
symposia. For a listing of the courses offered at this meet­
ing, please see pages 23 and 25. 

If you have questions about your academy portfolio or 
about applying to the academy as a new member, members 
of the Credentialing Committee will offer individual consul­
tations. Or plan to attend the Academy Question & Answer 
Session on Monday, May 24, from 2:00 p.m.-3:00 p.m. , in 
the Hemisphere room. 

Americans with Disabilities Act 
The Hilton Washington's guest rooms, common areas, 
and transportation services all comply with the Americans 
with Disabilities Act. If you need auxiliary aids and services 
identified in the Americans with Disabilities Act, please stop 
by the Registration Center to make your request through the 
meeting planner. 

Audio CD-ROMs 
Terrace Lobby Level 

If this jam-packed meeting makes your head spin , catch up 
on all the information at your leisure on an audio CD of the 
sessions. Find information in your portfolio or visit 
www. mlanet. org. 

Business Center 
Terrace Lobby Level 

Hours of operation (may vary depending on demand): 
Monday-Friday, 8:00 a.m.-5:00 p .m. 
Saturday, 9:00 a.m.-3:00 p.m. 
Sunday, to be determined 

The Summit Business Center is a full-service facility, includ­
ing photocopying (black and white and color) , faxing, Inter­
net connection, and sign making. The center also features 
five computer workstations, a central-production photocopi­
er, and two overnight self-service workstations to work on 
last-minute projects. Please ask for extension 3905 for more 
information. 

Children 
Children old enough to walk must have a badge. Compli­
mentary children's badges are available at the Registration 
Center. Child care organizations are not associated with 
MLA, and any use of them is strictly by agreement between 
the provider and the user. MLA disclaims any liability for 
the use of child care. Check with the hotel concierge for 
additional child care information. 

Family Care, 202.723.2051 
Licensed and insured, Family Care provides child care for 
all major hotels and conventions in Washington, DC. Care 
is provided for infants through teenagers. Current rates are 
$15 per hour for the first child and $1 per hour extra for 
each sibling with a four-hour minimum and a $15 trans­
portation fee . Sitters are CPR trained and church associated. 
Ages range from thirty to sixty years old. 

Wee Sit, 703.764.1542 
Wee Sit works at the Hilton Washington quite often. Cur­
rent rates are $15 per hour for the first child and $1 per 
hour extra for each sibling with a four-hour minimum and a 
$15 transportation fee. All sitters are female, have CPR 
training, and have had police background checks done. Wee 
Sit is licensed and insured. Age range of sitters is twenty­
five to fifty-five years old. 

Colleague Connection 
This popular networking program pairs a first-time attendee 
with a more experienced member to help them avoid the 
pitfalls and confusion of a large meeting. For an "emer­
gency" connection in Washington, DC, or to help a col­
league, speak with Beverly Bradley at the MLA Connection 
Booth or at the New Members/First-time Attendee Orienta­
tion and Reception (see page 11). 

Council Display Tables 
Terrace Level 

See "Registration Center" for hours 

Section Council: Membership brochures from MLA sections 
will be available, and section council members will be on 
hand to answer questions. 

Chapter Council: Learn about the fourteen geographic MLA 
chapters. Check out chapter newsletters, projects , and mem­
bership information. 
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Now at SAGE: 

The American Journal of Sports Medicine 
An important forum for independent sports medicine research 

and education. A must-read for Orthopaedic Surgeons and 
Specialists, Sports Medicine Physicians, Physiatrists, Athletic 

Trainers, Team Physicians, and Physical Therapists. 

The Official Publication of the American Orthopaedic Society 
for Sports Medicine 

Journal of the American 
Psychiatric Nurses Association 
Covering psychiatric-mental health nursing practice and 
theory, including topics on chemical dependence, liaison 

nursing practice, child and adolescent mental health, marriage 
and family counseling, and gerontologic mental health. 

Official Journal of the American Psychiatric Nurses Association 

Journal of Pediatric Oncology Nursing 
The journal offers original research and definitive reviews on the whole 

spectrum of nursing care of childhood cancers and hematologic 
disorders. Coverage includes the entire disease process---diagnosis, 

treatment, recovery, and survival, as well as end-of-life care. 

Official Journal of the Association of Pediatric Oncology Nurses (APON) 

Stop by the SAGE booth for your chance to win I You could 
be one of five winners to choose one of the following for 
your institution: 

1-year subscription to: The American 
Journal of Sports Medicine, Journal 
oflntensive Care Medicine, or 
Integrative Cancer Therapy (must 
not currently subscribe) 

Or a copy of SAGE's new Research 
Methods Handbook: The SAGE 
Handbook of Q}utntitative 
Methodology for the Social Sciences 

For more information, contact: 

~SAGE Publications 
2455 Teller Road • Thousand Oaks, CA • 91320 

Phone: 805-499-0721 • www.sagepub.com 

P040314/1 045046 



Hospitality Center 
Concourse Level 

See "Registration Center" for honrs 

Discover DC! Make the Hospitality Center your first stop 
for maps and information about local attractions. Sign up 
for "dine-arounds ," a great way to meet new colleagues and 
experience one of Washington's excellent restaurants. Also 
stop by the Hospitality Center to sign up for one of the 
many scheduled library tours. local Assistance Committee 
members and other area experts are on hand to answer 
questions. 

Internet Cafe 
Concourse Level, outside Hall of Exhibits 

Friday, May 21-Wednesday, May 26 

Sponsored by Elsevier. 

The Internet Cafe provides convenient Internet access for all 
meeting attendees. To access your offsite email, bring the 
name and, if possible, the Internet service provider (ISP) 
number of your host (mail server) and your MLA username 
and password. 

Lost and Found 
Concourse Level 

See "Registration Center" for hours 

Please bring any found items to the Registration Center. 

Member Resource Room 
State Room 

Friday, May 21-Saturday, May 22, 9:00 a.m.-4:00 p.m. 
Sunday, May 23, 10:00 a.m.-4:00 p.m. 
Monday, May 24-Tuesday, May 25, 8:00 a.m.-5:00p.m. 
Wednesday, May 26, 8:00 a.m.-1:00 p.m. 

For your convenience, a photocopier, a Windows-platform 
computer, laser printer, and typewriter are available for 
association business in the Member Resource Room. Use is 
on a first-come, first-served basis. Please bring your own 
Zip disks or diskettes. There is no Internet access in this 
room; please visit the Internet Cafe for your online needs. 

Message Center 
Near Registration Center 

leave or pickup messages for members or colleagues on the 
Message Center boards , which are organized by last name. 

MLA '05: Futuro Magnifico! 
Celebrating Our Diversity 
Concourse Level 

General Information 

Stop by the MLA '05 booth to learn about opportunities for 
next year. Members of the 2005 National Program Commit­
tee and local Assistance Committee will provide informa­
tion and answer questions about the next year's annual 
meeting. Be sure to pick up an MLA '05 sticker and learn 
how much fun you can have with cascarones. 

MLA Connection Booth 
Concourse Level 

Saturday, May 22, noon-7:30p.m. 
Sunday, May 23, 8:30 a.m.-5:00 p.m. 
Monday, May 24, 8:30 a.m.-noon, 2:00 p.m.-5:00 p.m. 
Tuesday, May 25, 8:30 a.m.-4:00 p.m. 

The MLA Connection Booth brings together the MLA Schol­
arship Booth (featuring meeting logo items and other fun 
products to benefit the MLA Scholarship Fund), MlA publi­
cations (at special meeting discounts) , the fifth annual PR 
Swap and Shop, access to MlANET, and information about 
all of MlA's programs and services. MlA staff will be on 
hand to answer questions. 

Newsletter 
Distributed throughout the Hilton Washington 

The Capitol Current, the official newsletter of MLA '04, will 
be published daily from Sunday, May 23, to Tuesday, May 
25. Please submit newsworthy short articles , date or time 
changes for events, raffle winners, and other interesting 
items by 4:00p.m. on the day before the intended issue. A 
Microsoft Word file on disk is preferred. Newsletter drop 
boxes are located in the MLA Connection Booth and 
Member Resource Room. 

Placement Service 
State Room 

Friday, May 21-Saturday, May 22, 9:00 a.m.-4:00 p.m. 
Sunday, May 23, 10:00 a.m.-4:00 p.m. 
Monday, May 24-Tuesday, May 25, 8:00 a.m.-5:00p.m. 
Wednesday, May 26, 8:00 a.m.-1 :00 p.m. 

MLA '04 provides a great opportunity for job seekers and 
employers. Whether you are seeking an entry-level position, 
an opportunity for advancement, a change of scenery, or a 
highly qualified employee, we encourage you to take advan­
tage of the Placement Service. Individual job seekers and 
employers may submit late applications to the Placement 
Service through Monday, May 24. A photocopier is available 
in the Member Resource Room. Catalogs of job opportuni­
ties and applicant forms will be available for sale the after­
noon of Tuesday, May 25 , at the Registration Center. 
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Nature : ?t .blishing Group 
Scientific excellence in print and online 
Nature Publishing Group (NPG) is a leading publisher of scientific information, 
with a publishing program that combines excellence and innovation with complete 
coverage of modern science. 

NEW from NPG 

Nature Clinical Practice - winter '04 
• NCP Cardiovascular Medicine 
• NCP Oncology 
• NCP Urology 
• NCP Gastroenterology 

New Nature publications: 
• news@nature.com - summer '04 
• Nature research journals archive collection -

available via a site license, summer '04 
• Nature Methods- faii'04 

More society journals: 
• The EMBO Journal 

published on behalf of the European Molecular 
Biology Organization (EMBO) 

• Modern Pathology 
• Laboratory Investigation 

published on behalf of the United States and 
Canadian Academy of Pathology (USCAP) 

Now available via a site licence: 
• Nature Archive: January 1987-December 1996 

Site License usage reports now COUNTER compliant 

Visit our booth #324 

nature 
CLINICAL 
PRACTICE 

news@nature.com 

naru.re,methods 

. ·-. '•l£ .•. . 
. . .·, 

:~ 

IH.t.GIMG~D _, --VISUAUSATION ___ .. __ 

O..O.Uit> ... --.. --
~ ---..... ---- -­~ --·-... --

Find out more at the Librarian Gateway: 
npg.nature.com/libraries 



Registration Center 
Concourse Level 

Thursday, May 20, 6:00 p.m.-9:00 p.m. 
Friday, May 21, 7:00 a.m.-6:00p.m. 
Saturday, May 22, 7:00 a.m.-7:45p.m. 
Sunday, May 23 , 7:00 a.m.-5:00 p.m. 
Monday, May 24, 7:00 a.m.-5:00p.m. 
Tuesday, May 25 , 7:00 a.m.-3:00p.m. 
Wednesday, May 26, 7:00 a.m.-8:00a.m., 

noon-1:00 p.m. 

Meeting materials will be distributed at the MLA 
Registration Center in the Hilton Washington. 

Scholarship Booth 
Concourse Level 

See "MLA Connection Booth" listing for hours 

Make a donation to support the MLA grants and scholarship 
programs, and take home a unique gift for a friend , family 
member, or yourself! Cash, checks, Visa, MasterCard, Amer­
ican Express, and Discover cards are accepted. 

MLA CORPORATE PARTNERS 

MA 

MLA is proud to acknowledge the follow­
ing companies for their financial commit­
ment to the association's mission: to foster 
excellence in the professional achievement 
and leadership of health sciences library 
and information professionals to enhance 
the quality of health care, education, and 
research throughout the world . 

Platinum Partners 
EBSCO Information Services 
Elsevier 
]AMA &. Archives journal 
Majors Scientific Books 
Matthews Medical &. Scientific Books 
Swets Information Services 

Speaker Ready Room 
Edison 

Friday, May 21-Wednesday, May 26, 
7:00 a.m.-5:00p.m. 

General Info rmation 

This room is available for those making presentations 
during the meeting. 

Sunrise Seminars 
Consult Daily Program on pages 32-34. 

Vendor programming. 

Technology Showcase 
Consult Daily Program on pages 32-34 for details. 

Vendor demonstrations. 

Travel Safety Tips 
To enjoy your stay in Washington, DC, fully, please take a 
few moments to read the booklet included in your registra­
tion packet, MLA Safety Tips. 

Gold Partners 
CyberTools 
Rittenhouse Book Distributors 

Silver Partners 
HARRASSOWITZ 
MARCIVE 
PsyciNFO/American Psychological Association 
Sirsi Corporation 
Thomson Healthcare 
Thomson Scientific 

For further information on corporate partnership 
opportunities, please contact Ray Naegele, director, 
Financial and Administrative Services, 312.419.9094 x17; 
email, naegele@mlahq.org. 

2004 Official Program • www.mlanet .org 21 



"Thank you!' 

You'd be surprised how many doctors (and clinicians, and professors ... ) we work with say it. 
Now that medical librarians from the University of Virginia to UCLA have started using 
InfoRetriever~ we hear it all the time. 

InfoRetriever® saves doctors and clinicians time by filtering out all the information they 
don't need at the point of care. It makes getting the right information when they're trying to 
diagnose or treat a patient quick and easy. 

Stop by our booth (#308), find out more about InfoRetriever~ and register for a chance to win 
a FREE one-year institutional subscription ($11,750 value) or a PDA. 

For more information, contact Kate Dempsey: MLA@infopoems.com or (877) 633-7636 (MED-POEM) 

lnfoPOEMs 
The Clm1cal Aw, r •ne System 



CONTINUING EDUCATION COURSES 

Continuing education ( CE) courses are a great way to 
stay at the forefront of the health information profession. 
Onsite registration of CE courses is available; however, 
some courses might have reached their attendance maxi­
mum and be closed. Visit the Registration Center to 
view course descriptions, course level, prerequisites , 
instructors , and contact hours. Details are also 
available at www.mlanet.org/am/am2004/ce/. 

Special Course Suites 

Jf- C H 1 S Consumer Health Information Specialist 
These courses present the latest resources and ideas in the 
consumer health information field and are approved courses 
for MLA's Consumer Health Specialization Program. 

.. EST Expert Searcher Training 

These courses emphasize librarians' roles as expert 
searchers in health care and biomedical research. 

411 E P Electronic Publishing 
These courses focus on aspects of the electronic 
publishing industry. 

FRIDAY, MAY 21 

'JHANDS-ON Hands-on Computer Courses 
Hands-on computer courses are held at offsite facilities 
throughout Washington, DC, not at the Hilton Washington. 

Offsite Facility Locations 
Dahlgren Library 
Preclinical Science Building 
Georgetown University Medical Center 
3900 Reservoir Rd. NW 
Washington, DC 2005 7-14 20 

Himmelfarb Health Sciences Library 
George Washington University Medical Center 
2300 Eye St. NW 
Washington, DC 20037 

OCLC CAPCO Service Center 
1990 M St. NW, Suite 200 
Washington, DC 20036 

Cancellation or course change fee: $50 per course 

Full-Day Courses, 
8:00 a.m.-5:00 p.m. 

Six-Hour Courses, Half-Day Morning Courses, 
8:00 a.m.-noon 

100 Licensing Electronic Resources 
411 Lincoln West 

400 Evidence-based Information 
... Service Delivery: Oh , Librarian , 

Where Art Thou? 
Hemisphere 

500 Technology Planning for Health 
Sciences Librarians 
Caucus 

600 Developing Your Own Web-Based 
j, Course: How to Make It Happen 

Offsite facility: Himmelfarb 

601 Evidence-Based Public Health: 
j, Finding and Appraising Relevant 

Resources 
Offsite facility: Himmelfarb 

8:00 a.m.-3:00 p.m. 

210 Planning and Managing 
Jt Consumer Health Libraries 

Military 

511 Advanced Personal Digital 
j, Assistants (PDAs) for Librarians 

Offsite facility: OCLC CAPCON 

Six-Hour Course, 
10:00 a.m.-5:00p.m. 

421 Unified Medical Language 
System (UMLS) Basics 
Lincoln East 

231 Planning Library Promotion 
Campaigns 
Hamilton 

330 Molecular Biology and Genetics 
for Librarians 
Grant 

Half-Day Afternoon Courses, 
1:00 p.m.-5:00p.m. 

141 Joint Commission Standards: 
Management of Information and 
Beyond 
Hamilton 

542 Launching a Public Digital 
Archive: Software , Policies , 
Management, and Marketing 
Grant 
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EEE • IS 

Amaya's life-saving research in MRI and image processing depends on 

IEEE for the latest science in bioengineering. 

The IEEE Biomedical Engineering Library collects more than 45,000 

papers from IEEE publications across the electrical engineering and 

computer science fields. The innovative online interface and search tools 

make it one of the most vital and powerful tools available to today's 

biomedical researchers. 

No other publisher can provide the cutting-edge research in computing, 

signal processing, power and circuits that makes image processing 

possible. With topics including bioinformatics, neuroengineering, radio­

therapy and biophysics, the IEEE Biomedical Engineering Library 

empowers Amaya to develop the devices that help save lives every day. 

To Amaya, IEEE is bioengineering. Discover what IEEE can be for you. 

Go here. 
www.ieee.org/discover • 

Now available 
through OVID. 

Visit Booth U103 
to learn more about 
IEEE BEL at OVID. 

G. 

+.IEEE IEEE BIOMEDICAL ENGINEERING LIBRARY 

IEEE INFORMATION DRIVING INNOVATION 



SATURDAY, MAY 22 

Full-Day Courses, 
8:00 a.m.-5:00 p.m. 

152 Managing Electronic Resources: 

t Beyond the Basics 
Jefferson East 

252 Marketing as if Your Library 
Depended on It 
Lincoln West 

351 How to Find Good , 

* Complementary and Alternative 

J Medicine (CAM) Information on 
the Web: For Health Care 
Consumers and Professionals 
Offsite facility: Dahlgren 

352 Providing Health Information 

* Resources and Services in Other 

J Languages 
Offsite facility: Himmelfarb 

452 Medical Subject Headings ... (MeSH) for Searchers 
Grant 

553 High-Impact Design for the Web 

J and PowerPoint: A Hands-on 
Workshop 
Offsite facility: Himmelfarb 

WEDNESDAY, MAY 26 

Half-Day Afternoon Courses, 
1:00 p.m.-5:00p.m. 

193 Communicating with Physicians: 

397 ... 
J 

For Librarians 
Map 

Integrating Molecular Biology 
Databases into the Health Care 
Informatics Environment 
Offsite facility: Himmelfarb 

652 Evidence-based Medicine 
and the Medical Librarian 
Lincoln East 

653 Teaching Information Literacy 
Thoroughbred 

750 Focus Group Interviewing: 
A Qualitative Research 
Methodology for the Library 
Hamilton 

751 Measuring the Difference: 

* Strategies for Planning and 
Evaluating Health Information 
Outreach Programs 
Jackson 

841 Symposium: Medical School 
Experience 
Sponsored by 
Majors Scientific Books. 
International East 

Six-Hour Course, 
8:00 a .m.-3:00 p.m. 

263 Writing and Editing for Peer-
Reviewed Library Journals 
Independence 

399 Nursing on the Net: Health Care 
Resources You Can Use 
Caucus 

842 Symposium: Seize the E-journal : 
Models for Archiving 
Lincoln East 

Continuing Education Courses 

Half-Day Morning Courses, 
8:00 a.m.-noon 

274 Face to Face: Strategies for 

* Effective Consumer Health 
Communication 
Chevy Chase 

275 Library Directors: Knowledge , 
Skills , and Career Paths 
Conservatory 

373 Genomics, Proteomics, and 
Bioinformatics for Librarians 
Caucus 

Half-Day Afternoon Courses, 
1:00 p.m.-5:00p.m. 

384 Finding Measurement Tools: 
A Basic Introduction 
Caucus 

385 Data Detective: Find ing the ... Jewels of Public Health Datasets 
Conservatory 

386 Immunology for Librarians 
Chevy Chase 

E-JOURNAL 
SYMPOSIUM 
SPONSORS 
MLA thanks the following 
companies for their generous 
financial support of "Seize 
the E-journal: Models for 
Archiving." 

Mary Ann Liebert, Inc. 
Kluwer Academic Publishers 
Springer-Verlag ew York 
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INVALUABLE TITLES FOR THE MLA 
ENCYCLOPEDIA OF ENDOCRINE DISEASES 
FOUR VOLUME SET 

ENDOCRINE 
DISEASES 

Introductory 
Print Price: 

$875.95* 

Edited by: Luciano Martini University of Milan, Italy 

The Encyclopedia of Endocrine Diseases is an 
authoritative reference developed by 16 international 
experts who recruited the world's top scientists for 
contributions. This stellar reference work focuses on 
nearly 500 endocrine diseases. This encyclopedia is 
an essential addition to any library collection written to 
be accessible for both the clinical and non-clinical 
reader. 

MARCH 2004 • PRINT PRICE $1,095.95 
2400 PP. • ISBN: 0-12-475570-4 

I ONLINE IN 20041 t 

ENCYCLOPEDIA OF FORENSIC AND LEGAL MEDICINE 
THREE VOLUME SET 

Encydopodil .. 
Forensic and 
Legal Medicine 

Edited by Jason Payne-James Director - Forensic 
Hea/thcare Services Ltd, Forensic Medical Examiner -
Metropolitan Police Service, UK 

The Encyclopedia of Forensic & Legal Medicine 
comprehensively covers forensic & legal medicine 
including related specialties and scientific, 
technical & legal issues. Available both online & in 
three printed volumes, offering any practitioner in 
the forensic, medical, healthcare, legal, judicial, or 
investigative fields easily accessible & authoritative 
overviews on a wide range of topics. 

FEBRUARY 2005 • PRINT PRICE $925.00 
2000 PP. • ISBN: 0-12-547970-0 

I ONLINE IN 20051 t 

ENCYCLOPEDIA OF APPLIED PSYCHOLOGY 
THREE VOLUME SET 

Edited By: Charles Spielberger University of South Florida, 
Tampa, USA 

This compendium is a major source of information 

for professional practitioners, researchers in 

psychology, and for anyone interested in applied 
psychology. Topics include aging, assessment, 

clinical, cognitive, community, counseling, 

educational, environmental, family, health, school, 

sports, and transportation psychology. Entries from 
the above-referenced areas provide a clear 

definition of topic, a brief review to the topic, and 

emphasize major areas of application. 

AUGUST 2004 • PRINT PRICE: $875.00 
3200 PP. •ISBN: 0-12-657410-3 

I ONLINE IN 20051 t 

t Forthcoming on Ll_•c_•_•N,...c"'"•-----'~Visit http:/flnfo.sciencedirect.com 

ENCYCLOPEDIA OF GASTROENTEROLOGY 
THREE VOLUME SET 

Editor-in-Chief: Leonard R. Johnson University of 
Tennessee, Memphis College of Medicine, USA 

This comprehensive three-volume encyclopedia 
is a study of the entire digestive pathway, with 
nearly 500 focused articles. This stellar reference 
work will appeal to academic and clinical gas­
troenterologists, nephrologists, endocrinologists, 
physiologists, hepatologists, as well as general 
medical practitioners and nutritionists. 

NOVEMBER 2003 • PRINT PRICE: $999.95 

2311 PP. • ISBN: 0-12-386860-2 

I ONLINE IN 20041 t 

ENCYCLOPEDIA OF BIOLOGICAL CHEMISTRY 
FOUR VOLUME SET 

Edited by: William J. Lennarz State University 
of New York 
M.Danlel Lane John Hopkins School 

of Medicine, Baltimore, MD 

Written for a broad, cross-disciplinary audience, 
the Encyclopedia of Biological Chemistry 
addresses both the history and recent advances 
in biochemistry, molecular biology, cell biology 
and biophysics. The four-volume work is 
appropriate for libraries, laboratories, and 
individuals in both the academic and industrial 
environment. 

SEPTEMBER 2004 • PRINT PRICE: $1195.00 
3000 PP. • ISBN: 0-12-443710-9 

I ONLINE IN 20051 t 

ENCYCLOPEDIA OF HUMAN NUTRITION, 2E 
FOUR VOLUME SET 

Articles from the first edition has been updated 
as needed. Additional , new material will focus on 
clinical nutrition and dietary management. Part of 
the contents from the first edition such as 
gastrointestinal and liver diseases, genomics, 
nutritional impact of genetically modified food and 
nutrient gene interactions will also be expanded. 

JANUARY 2005 • PRINT PRICE: $925.00 
2000 PP. • ISBN: 0-12-150110-8 

I ONLINE IN 20051 t 

www.books.elsevier.com ELSEVIER 
"Introductory price valid through end of third month after publication. Online version pricing not shown. 

Content, prices, and publication dates subject to change.© 2004 by Elsevier. All Rights Reserved. HF/MMI·ad02019 04/04 
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MLA UNIT MEETINGS 
Date Time Room 

2004 National Program Committee Saturday, May 22 2:00 p.m.- 4:00 p.m. Military 

2005 National Program Committee Satu rday, May 22 9:00 a.m.- 4:00 p.m. Map 

2006 National Program Committee Saturday, May 22 9:00 a.m.-3:00 p.m. Kalorama 

Awards Committee Monday, May 24 7:00 a.m.- 9:00 a.m. Cabinet 

Benchmarking Network Editorial Board Tuesday, May 25 7:00 a.m.-9:00 a.m. Adams 

Books Panel Saturday, May 22 8:00 a.m.- 4:00 p.m. Farragut 

Bylaws Committee Tuesday, May 25 7:30 a.m.-9:00 a.m. Farragut 

Chapter Chairs Saturday, May 22 4:45 p.m.- 5:15 p.m. Monroe East 

Chapter Continuing Education Chairs Tuesday, May 25 8:00 a.m.-9:00a.m. Cabinet 

Chapter Council Saturday, May 22 8:00 a.m.- 4:00 p. m. Cabinet 

Wedn esday, May 26 7:00 a.m.-9:00 a.m. Cabinet 
Continuing Education Committee Wednesday, May 26 1:30 p.m.-5:00 p.m. Cabinet 

Thursday, May 27 9:00 a.m.-5:00 p.m. Georgetown West 

Credentialing Committee Friday, May 21 7:00 p.m.-1 0:00 p.m. Thoroughbred 

Fellows of MLA Monday, May 24 2:00 p.m.- 3:00 p.m. Caucus 

Governmental Relations Committee Monday, May 24 7:00 a.m.- 8:00 a. m. Thoroughbred 

Grants and Scholarships Committee Wednesday, May 26 7:00 a. m.-9:00 a. m. Thoroughbred 

JMLA Editorial Board Tuesday, May 25 4:00 p.m.-5:30 p.m. To be announced 

Joseph leiter NLM/MLA 
Sunday, May 23 7:00 a. m.-9:00a.m. Adams 

Lectureship Committee 

Donald A. B. lindberg 
Tuesday, May 25 7:00 a.m.-9:00 a. m. Grant 

Research Fellowship Jury 

Membership Committee Monday, May 24 7:00 a. m.-9:00 a.m. Georgetown Ballroom 

MLANET Editorial Board Monday, May 24 7:00 a.m.- 9:00 a.m. Independence 

Nominating Committee Saturday, May 22 9:00 a.m.- 4:00 p.m. Adams 

Oral History Committee Wednesday, May 26 7:00 a. m.-9:00 a.m. Bancroft 

Professional Recruitment and 
Sunday, May 23 7:30 a.m.-9:00a.m. Farragut 

Retention Committee (ad hoc) 

Publications Committee Tuesday, May 25 7:30 a.m.- 9:00 a.m. Hamilton 

Section Chairs Saturday, May 22 4:45 p.m.-5:15 p.m. Mil itary 

Section Continuing Education Chairs Monday, May 24 8:00 a.m.-9:00a.m. Jackson 

Section Council 
Saturday, May 22 noon-4:00 p.m. Hemisphere 
Wednesday, May 26 2:00 p.m.- 4:00 p.m. Thoroughbred 

Section Council Representatives Saturday, May 22 4:45 p. m.-5:15 p.m. Hemisphere 

Section Planners (MLA '05) 
Saturday, May 22 4:00 p.m.-5:00 p.m. Map 
Wednesday, May 26 7:00 a.m.- 9:00a.m. Lincoln West 

Section Treasurers Monday, May 24 8:00 a.m.-9:00a.m. Adams 

Task Force to Develop MLA's Center 
Tuesday, May 25 2:00 p.m.-3:30 p.m. Adams 

of Research and Education (CORE) 

Task Force on Website Hosting 
Wednesday, May 26 7:00 a.m.-9:00a.m. Independence 

for Sections and SIGs 
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SECTION MEETINGS 
SATURDAY, MAY 22 SUNDAY, MAY 23 MONDAY, MAY 24 

7:30p.m.- 7:30a.m.- 2:00p.m.- 4:00p.m.- 7:30a.m.- 3:30p .m.- 5:00p .m.- 5:00p.m.-
9:00p.m. 9:00a.m. 3:30p.m. 5:30p.m. 9:00a.m. 5:00p .m. 6:30p .m. 6:30p.m. 
INFORMAL BUSINESS 111 PROGRAM 111 BUSINESS 112 BUSINESS 113 PROGRAM 112 BUSINESS 114 INFORMAL 111 

Cancer librarians Military Bancroft 

CLIBCON 
Chiropractic 

Grant Hemisphere 
Annual 

libraries Meeting: 
Grant 

Collection Georgetown Georgetown 
Development East East 

Consumer and Executive 
Committee Patient Health Meeting : Lincoln West Lincoln West Lincoln West 

Information Bancroft 

Corporate 
Information Caucus Jefferson East 
Services 

Dental 

Educational Media 
Jefferson East Thoroughbred and Technologies 

Federal libraries Georgetown 
Monroe West East 

Health Association 
Farragut Thoroughbred libraries 

History of the Health Georgetown 
Caucus Sciences West 

Executive Committee 
Jefferson Reception sponsored 

Hospital libraries Board #1 : Meetings: 
West. Jefferson by MARCIVE: 

International West International Hemisphere East Lincoln West Ballroom East 

International Jefferson Hemisphere 
Monroe West Cooperation East (7 a.m. start) 

Leadership and Jefferson Jefferson Jefferson 
Management West East East 

Medical Informatics Jefferson 
Map Georgetown 

East West 

Medical library 
Hemisphere Hamilton 

Georgetown 
Education West 

Nursing and Allied Georgetown Board Meeting Monroe East. 
Monroe East Health Resources West Bancroft Li nco In West 

Pharmacy and Drug 
Military Chevy Chase 

Georgetown 
Information East 

Public Health/Health Monroe West , 
Cabinet Hemisphere Administration Jefferson East 

Public Services Hamilton 
Georgetown Jefferson 

East East 

Relevant Issues Georgetown 
Farragut Military East 

Research Cabinet Lincoln East Lincoln East, 
Military 

Technical Services Mi li tary Thoroughbred 

Veterinary Medical Board Meeting: 
Monroe East Monroe East libraries Jackson 

28 2004 Official Program • www.mlanet.org Section Programming 1 is sponsored by Swets Information Services. 





OTHER MEETINGS 

"Other" meetings are defined as 
meetings called by nonmember 
groups, affiliates , exhibitors, or 
commercial groups and include 
MLA chapter meetings. All MLA 
section and SIG meetings are listed 
on pages 28-29. 

Saturday, May 22 
noon-1:30 p.m. 
Association of Academic Health 
Sciences Libraries (AAHSL)/ 
MLA Leadership Lunch 
(invitation only) 
Monroe West 

Monday, May 24 
5:00 p.m.-6:30 p.m. 
AAHSL Future Leadership Task 
Force 
Chevy Chase 

MedlinePlus Go Local 
Information Session 
Georgetown West 

Ovid Customer Forum 
Monroe West 

PubMed Linkout User Meeting 
Military 

QuickDoc User's Group Meeting 
Thoroughbred 

6:30 p.m.-9:30 p.m. 
Family Practice Inquiries Net­
work (FPIN) Librarian Commu­
nity Meeting 
Map 

Tuesday, May 25 
4:30 p.m.-6:00 p.m. 
CyberTools for Libraries Users' 
Group 
Military 

National Institutes of Health­
United States Department of 
Agriculture Dietary Supple­
ments Reference Database 
(IBIDS) 
Hemisphere 

Southern Chapter Executive 
Board 
Bancroft 

Wednesday, May 26 
7:30 a.m.-9:00a.m. 
Electronic Fund Transfer 
System (EFTS) 
Military 

ACPMEDICINE 
A P UBUCATIO OF THE AMERICAN COLLEGE OF P HYSICIANS 

www.acpmedicine.com 

Introducing ACP Medicine ... 
a publication of the American College of Physicians published by Web MD 
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ACS Surgery 

ACP MIDICINE ·---·-

formerly known as WebMD Scientific American® Medicine 
a Brandon/Hill Minimal Core List Selection 

Visit Booth 330 
Medical Library Association 

Hilton Washington, DC 

AMERICAN COLLEGE OF SURGEONS 

ACS SURGERY 
Prindples & Practice 

www.acssurgery.com 

a publication of the American College of Surgeons 
published by WebMD the first and only comprehensive surgery reference published online 

Scientific America n® and Scientific American® Medicine are trademarks of Scientific America n, Inc., and are used by WebMD Inc. under license f ro m Scientific American, Inc. 
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Friday, May 21 
8:00 a.m.-5:00 p.m. 
Continuing Education 
(See pages 23 and 25 for room assignments.) 

9:00 a.m.-5:00 p.m. 
MLA Board of Directors 
Conservatory 

noon-1:00 p.m. 
MLA Board of Directors Luncheon 
Kalorama 

Sunday, May 23 

6:30 a.m.-8:00 a.m. 
Majors 16th Annual Walk for Fun 
Front Motor Lobby on 
Registration Level 

7:00 a.m.-9:00a.m. 
Committee Meetings 
See page 27 for schedule. 

New Members and First-Time 
Attendees Breakfast 
Lincoln Ballroom 

Section Business Meetings 1 
(See pages 28-29 for room assignments.) 

9:00 a.m.-10:00 a.m. 
Welcome to MLA '04 and 
Presidential Address 
International Ballroom Center 

Welcome from the President 
Patricia L. Thibodeau, AHIP, president, 
MLA, and director, Medical Center 
Library, Duke University, Durham, NC 

Welcome from the 
Mid-Atlantic Chapter 
Beverly Murphy, chair, Mid-Atlantic 
Chapter, and assistant director, 
Marketing and Publications, Medical 
Center Library, Duke University, 
Durham, NC 

Saturday, May 22 
8:00 a.m.-5:00 p.m. 
Continuing Education 
(See pages 23 and 25 for room assignments.) 

4:15 p.m.-5:15p.m. 
Leaders Tea (invitation only) 
Monroe West 

5:45 p.m.-7:45p.m. 
Welcome Reception and 
Opening of Hall of Exhibits 
Hall of Exhibits 

Welcome .. . continued 
Welcome from the 2004 National 
Program Committee (NPC) 
MJ Tooey, AHIP, chair, 2004 NPC, and 
executive director, Health Sciences and 
Human Services Library, University of 
Maryland-Baltimore; Gary Freiburger, 
AHIP, associate chair, 2004 NPC, and 
director, Arizona Health Sciences 
Library, University of Arizona-Tucson; 
janice Kelly, local assistance cochair, 
2004 NPC, and director, Southeast­
ern/ Atlantic Regional Medical Library 
Service, Health Sciences and Human 
Services Library, University of Mary­
land- Baltimore; and Anne Linton, 
AHIP, local assistance cochair, 2004 
NPC, and director, Library Services, 
Himmelfarb Library, George Washing­
ton University, Washington, DC 

Presidential Address 
Patricia L. Thibodeau, AHIP, president, 
MLA 

10:30 a.m.-noon 
Plenary Session 1 
The John P. McGovern Lecture 
International Ballroom Center 

Sponsored by EBSCO 
Information Services 

Introduction 
Gary Freiburger, AHIP, associate chair, 
2004 NPC, and director, Arizona 
Health Sciences Library, University of 
Arizona-Tucson 

Geographic Illiteracy and 
National Security 
Harm]. de Blij, distinguished profes­
sor, Department of Geography, Michi­
gan State University-East Lansing 

noon-2:00 p.m. 
Chapter Council Presents Sharing 
Roundtables 
International Ballroom East 

Sunday, May 23 continues next page 
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1:30 p.m.-2:00p.m. 
Technology Showcase 
CINAHL Information Systems 
Georgetown West 

Searching the CINAHL <~> database: 
The CINAHL database indexes nursing 
and allied health information from 
1982 to the present. Learn about the 
features of the database that facilitate 
searching the literature for educational 
projects, evidence-based practice, and 
research studies. 

Monday, May 24 

7:00 a.m.-8:15 a.m. 
Sunrise Seminars 
What's New with MDConsult 
and FIRSTConsult 
Monroe West 

Learn more about MDConsult and 
FIRSTConsult. MDConsult is an 
online content service that helps 
physicians find answers to clinical 
questions, educate patients, stay 
abreast of medical developments, 
and make better treatment decisions. 
FIRSTConsult is the evidence-based, 
point-of-care tool that residents, stu­
dents, and physicians use to support 
clinical decisions. 

NLM Online Users' Meeting 
International Ballroom East 

Seize the power with NLM at the Sun­
rise Seminar! NLM staff will highlight 
recent accomplishments and indicate 
new developments in a variety of 
online systems, including MEDUNFJ 
PubMed, MedlinePlus, and DOCUNE. 

Thomson Scientific 
jefferson West 

join Thomson Scientific in welcoming 
BIOSIS. Participate in the celebration! 
Discover what's new in online content 
and bibliographic software tools. From 
Web of Knowledge to EndNote, Refer­
ence Manager and WriteNote, you will 
learn about new product enhance­
ments. And you will see how to 
explore research literature visually 
using Retviz! 

2:00 p.m.-3:30 p.m. 

Section Programming 1 
(See pages 36-38 for complete listings. ) 

Sponsored by Swets Information 
Services. 

3:30 p.m.-4:00 p.m. 
Break and Visit Exhibits 
Hall of Exhibits 

4:00 p.m.-5:30 p.m. 
Section Business Meetings 2 
(See pages 28-29 for room assignments.) 

Sunrise Seminars continued 
UpToDate: Maximizing the Value of 
Electronic Information Resources 
Lincoln Ballroom 

Clinicians love electronic information 
resources, but how do you make the 
most of your investment? join a dis­
cussion about the challenges and ben­
efits associated with evaluating and 
implementing resources for both aca­
demic and nonacademic organizations. 
Learn how the panel promoted usage, 
trained staff, and analyzed the value of 
their investments. 

7:00 a.m.-9:00a.m. 
Committee Meetings 
See page 27 for schedule. 

7:30 a.m.-9:00a.m. 
Section Business Meetings 3 
(See pages 28-29 for room assignments.) 

8:00 a.m.-9:00 a.m. 
Orientation for Capitol Hill Visits 
Thoroughbred 

9:00 a.m.-10:00 a.m. 
Plenary Session 2 
The Janet Doe Lecture 
International Ballroom Center 

Introduction 
Frieda 0. Weise, FMLA, retired, 
Laurel, MD 

5:30 p.m.-6:30 p.m. 
International Visitors Reception 
Conservatory 

Library School Reunion 
International Ballroom East 

5:30 p.m.-8:00 p.m. 
Friends of the NLM Event 
National Library of Medicine 

Plenary Session 2 continued 
Life and Death on the Coral Reef: An 
Ecological Perspective on Scholarly 
Publishing in the Health Sciences 
Rick B. Forsman, AHIP, FMLA, 
director, Denison Memorial Library, 
University of Colorado Health 
Sciences Center-Denver 

10:00 a.m.-10:30 a.m. 
Break and Visit Exhibits 
Hall of Exhibits 

Technology Showcase 
wired.MD: The Future 
of Patient Education 
Thoroughbred 

Wired.MD's streaMed™ Patient Educa­
tion Solution is the future of patient 
and consumer health education. 
StreaMed turns library and resource 
center computers into digital patient 
education assistants. StreaMed makes 
computers become kiosks with 240 
videos on demand, 1,270 handouts on 
demand-all updated and tracked for 
you. Come see the 
future today. 



Monday, May 24 continued 

10:30 a.m.-noon 
MLA Business Meeting 
jefferson, Lincoln, and 
Monroe Ballrooms 

Presiding 
Patricia L. Thibodeau, AHIP, president, 
MLA 

Announcements and Introductions 

In Memoria 

Member Recognition 

Call to Order 

Announcements and Election Results 

New Business 

Treasurer 's Report 
Neil Rambo, treasurer, MLA, and act­
ing associate director, Research , Edu­
cation and Clinical Services, Health 
Sciences Libraries, University of Wash­
ington- Seattle 

Executive Director's Report 
Carla]. Funk, CAE 

Annual Report 

Old Business 

12:30 p.m.-2:00 p.m. 
MLA Awards Ceremony 
and Luncheon 
International Ballroom Center 

Tuesday, May 25 

7:00 a.m.-8:15a.m. 
Sunrise Seminars 
DynaMed: Rapid Access to Valid 
Clinical Knowledge 
Georgetown East 

A randomized trial supported by 
National Science Foundation evaluated 
adding DynaMed to primary care 
clinician's information sources, with 
outcomes of proportion of questions 
answered and the time it took to 

answer measured. Three evidence­
based medicine experts then searched 
five just-in-time references and rated 
level of evidence for each question. Be 
the first to hear the results. 

2:00 p.m.-3:00 p.m. 
Academy of Health Information 
Professionals Q&:A Session 
Hemisphere 

2:00 p .m.-3:30 p.m. 
Poster Session 1 
International Terrace 

2:00 p.m.-5:00 p.m. 
Capitol Hill Day 
Meet in the In ternational Ballroom 
East for offsite visits or take a cab 
outside the hotel lobby entrance. 

2:30 p.m.-3:30 p.m. 
Open Forums 
Information Specialist in Context 
Concept 
Georgetown West 

Information Technology Issues in 
Hospital Libraries 
Georgetown East 

Institute of Museum and Library 
Sciences (IMLS) Grants 
Military 

Membership Dues 
Thoroughbred 

Sunrise Seminars continued 
Introducing Nature Publishing Group 's 
Clinical Practice Journals 
Hemisphere 

Ovid: The Right Content to Improve 
Patient Care, Tools, and Services to 
Empower Your Work 
International Ballroom East 

More than ten million researchers and 
clinicians use Ovid to inform their 
work. join us to learn how the cus­
tomization of Ovid's content, tools , 
and services can help medical librari­
ans meet their daily challenges. 

DAILY PROGRAM 

3:00 p.m.-3:30p.m. 
Break and Visit Exhibits 
Hall of Exhibits 

Technology Showcase 
EBSCO Databases for Biomedical 
Libraries 
Lincoln East 

See the latest in biomedical databases 
and linking technology from EBSCO. 
EBSCO provides the best-known sec­
ondary databases and many full-text 
databases designed specifically for bio­
medical libraries. EBSCOhost linking 
technology allows researchers maxi­
mum access to full text and can inte­
grate many elements of a library's elec­
tronic collection and OPAL 

3:30 p.m.-5:00 p.m. 
Section Programming 2 
(See pages 38-41 for complete listing.) 

5:00 p.m.-6:30 p.m. 
Power Surges 
Integrating Informatics 
into the Curriculum 
Independence 

The Future of Iraqi Libraries 
Hemisphere 

Section Business Meetings 4 
(See pages 28-29 for room assignments.) 

SIG/lnformal Meetings 1 
(See pages 28-29 for room assignments.) 

Tuesday, May 25 and Sunrise Seminars 

continue next page 
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7:00 a.m.-8:15a.m. continued 
Sunrise Seminars continued 
The Thieme Electronic Book Library: 
Fundamentals for Medicine and Life 
Sciences 
Military 

Join us in launching our exciting new 
platform, the Thieme Electronic Book 
Library, an essential resource for med­
ical schools and research institutions! 
Thieme's popular Color Atlas library 
is the first major series to go online, 
providing didactic review and refer­
ence books that systematically cover 
every course in the medical school 
curriculum. 

7:00 a.m.-9:00a.m. 
Committee Meetings 
See page 27 for schedule. 

Section Business Meetings 5 
(See pages 28-29 for room assignments.) 

9:00 a.m.-10:00 a.m. 
Presidential Inaugural 
Address and MLA '05 
Invitation 
International Ballroom Center 

Presiding 
Patricia L. Thibodeau, AHIP, president, 
MLA 

Call to Order 

Old Business 

Recognition of Retiring Board Members 

Introduction of Incoming Board 
Members 

Presidential Inaugural Address 
Joanne G. Marshall, AHIP, FMLA, 
president, MLA, and dean and profes­
sor, School of Information and Library 
Science, University of North Carolina­
Chapel Hill 

Resolutions 

Invitation to MLA '05 
Host City: San Antonio, TX 

Elaine Russo Martin, cochair, 2005 
NPC, and library director, The Lamar 
Soutter Medical Library, University of 
Massachusetts Medical Center­
Worcester; Linda Walton, cochair, 
2005 NPC, and associate director, Gai­
ter Health Sciences Library, Northwest­
ern University, Chicago , IL; andJanna 
C. Lawrence, AHIP, local assistance 
chair, 2005 NPC, and reference and 
instructional services coordinator, 
Briscoe Library, University of Texas 
Health Science Center-San Antonio 

Adjournment 

10:00 a.m.-10:30 a.m. 
Break and Visit Exhibits 
Hall of Exhibits 

Technology Showcase 
The CINAHL ® Database on EBSCOhost® 
Georgetown West 

Learn about searching the extensive 
nursing and allied health content 
indexed in the CI AHL ® database 
using the EBSCOhost® search inter­
face. Also see: 

• a new reference browsing feature 

• the Pre-CINAHL database, a com­
panion database to CINAHL, intend­
ed to provide current awareness of 
new journal articles 

10:30 a.m.-noon 
Poster Session 2 
International Terrace 

11:00 a.m.-11:30 a.m. 
Technology Showcase 
EBSCO's Services for the Biomedical 
Library 
Georgetown West 

noon-12:30 p.m. 
Technology Showcase 
Introducing CyberTools for Libraries 
Georgetown West 

Come see an overview of CyberTools 
for Libraries: Web-based, integrated 
health sciences library automation. 
Choose to run on your servers or via 
Web hosting (ASP). Includes cata­
loging (with digital records), authority 
control with automated Medical Sub­
ject Headings (MeSH) integration and 
tools, serials management, circulation 
(with reserves) , online public access 
catalog (OPAC) , and more. Cost-effec­
tive, scalable, comprehensive. 

1:00 p.m.-2:00p.m. 
NLM Update 
International Ballroom Center 

2:30 p.m.-4:00 p.m. 
Section Programming 3 
(See pages 41-44 for complete listing.) 

Legislative Update 
Thoroughbred 

Invited speakers include Prue Adler, 
associate executive director, Federal 
Relations and Information Policy, 
Association of Research Libraries, 
Washington, DC; Dale Dirks, presi­
dent, Health and Medicine Counsel of 
Washington, Washington, DC; and 
Jane Bortnick Griffith, assistant direc­
tor for policy and legislative develop­
ment, ational Library of Medicine, 
Bethesda, MD. 

4:30 p.m.-6:00 p.m. 
Poster Session 3 
International Terrace 

SIG/lnformal Meetings 2 
(See pages 28-29 for room assignments.) 

7:00 p.m.-10:00 p.m. 
Party with Powerful People 
International Ballroom 

Sponsored by ]AMA & 
Archives Journals. 



Wednesday, May 26 

7:30 a.m.-9:00a.m. 
SIG!Informal Meetings 3 
(See pages 28-29 for room assignments.) 

9:00 a.m.-10:00 a.m. 
Plenary 3 
International Ballroom Center 

Sponsored by EBSCO 
Information Services. 

Introduction 
Mj Tooey, AHIP, chair, 2004 NPC, and 
executive director, Health Sciences and 
Human Services library, University of 
Maryland-Baltimore 

Innovation and Medicine in an Era of 
Accelerating Information Technologies 
Ray Kurzweil, chairman and chief 
executive officer, Kurzweil Technolo­
gies, Wellesley Hills, MA 

10:00 a.m.-noon 
Morning of Innovation 
Cease the Power: Returning Scientific 
Publishing to the Academy 
International Ballroom East 

Cosponsored by Collection Develop­
ment Section, Technical Services Sec­
tion, and Public 
Services Section. 

Mark Funk, AHIP, head, Collection 
Development, Medical library, Weill 
Cornell Medical College, New York, 

Y; Helen j. Doyle, director, Develop­
ment and Strategic Alliances, Public 
library of Science, San Francisco, CA; 
Chi V Dang, professor, Medicine, 
Oncology, Pathology, and Molecular 
Biology, and genetics director, Division 
of Hematology, School of Medicine, 
johns Hopkins University, Baltimore, 
MD ; and linda Watson, AHIP, director, 
Claude Moore Health Sciences library, 
University of Virginia-Charlottesville 

Morning of Innovation 
continued 
Filtering Without Fear: The Librarian 's 
Role in Distilling Knowledge 
jefferson Ballroom 

Cosponsored by MLA Board of Direc­
tors, Task Force on Expert Searching, 
Health Information Literacy Task 
Force, Task Force on the Information 
Specialist in Context, and Clinical 
Librarians and Evidence-based Health 
Care SIG. 

Moderator: Diana J. Cunningham, 
Medical Sciences library, ew York 
Medical College-Valhalla 

Patricia l. Thibodeau, AHIP, director, 
Medical Center Library, Duke Univer­
sity, Durham, C; Rebecca jerome, 
assistant director, Filtering and Evi­
dence-Based Services, Eskind Biomed­
ical library, Vanderbilt University, 
Nashville, TN; Susan Meadows, 
adjunct assistant professor and med­
ical librarian, Department of Family 
and Community Medicine, University 
of Missouri-Columbia; Martha Harris, 
AHIP, medical research librarian, VER­
DICT, Audie Murphy Memorial VA 
Hospital; Robert Swain, information 
fellow, Centers for Disease Control, 
Atlanta, GA; Kathleen Oliver, associate 
director, Communication and liaison 
Services, Welch Medical library,] ohns 
Hopkins University, Baltimore, MD 

DAILY PROGRAM 

Morning of Innovation 
continued 
Seize the Power of the Next Generation: 
Innovative Ways to Recruit Young and 
Diverse Librarians 
Georgetown Ballroom 

Cosponsored by Ad Hoc Professional 
Recruitment and Retention Commit­
tee; Relevant Issues Section; Medical 
Library Education Section; Member­
ship Committee; African American 
Medical Librarians Alliance SIG; and 
Lesbian, Gay, Bisexual, and Transgen­
dered Health Sciences Librarians SIG. 

Elizabeth Irish, AHIP, head, Public Ser­
vices, Schaffer Library of the Health 
Sciences, Albany Medical College, 
Albany, Y; jana Bradley, FMLA, direc­
tor, Master of library and Information 
Science Program, School of Informa­
tion Studies, Syracuse University, Syra­
cuse, NY; Ellen Detlefsen, associate 
professor, Department of library and 
Information Science, School of Infor­
mation Sciences, University of Pitts­
burgh, Pittsburgh, PA; and Kathryn 
Skhal, interlibrary loan assistant, Carl­
son Health Sciences Library, University 
of California-Davis, and student, 
lEEP, University of 
Illinois-Urbana-Champaign 

noon-1:30 p.m. 
MLA Board Meeting 
Conservatory 

1:00 p.m.-5:00p.m. 
Continuing Education 
(See pages 23 and 24 for room assignments.) 
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Consumer and Patient Health 
Information 
Hospital Libraries 
Power in the Trenches 
Lincoln West 

Moderator: Eris Weaver, AHIP, med­
ical librarian, Redwood Health Library, 
Petaluma, CA 

Panel discussion 
jo-Ann Benedetti, AHIP, head, Health 
Information Services, Crandall Public 
Library, Glens Falls, NY; Barbara Bibel, 
librarian, Oakland Public Library, Oak­
land, CA; Pat Hammond, AHIP, com­
munity health education center librari­
an, Tompkins-McCaw Library for the 
Health Sciences, Virginia Common­
wealth University- Richmond; and] oy 
Kennedy, librarian, Health Resource 
Library, Northwest Community 
Healthcare, Arlington Heights, IL 

Educational Media 
and Technologies 
Medical Informatics , International 
Cooperation, Public Health/Health 
Administration 
Educating the 21st Century Health 
Professional 
jefferson East 

Moderator: Rikke Ogawa, information 
services librarian, Lane Medical 
Library, Stanford University Medical 
Center, Stanford, CA 

Finding measurement tools "any 
time, any place": an interdiscipli­
nary, self-help Web tutorial 
janet G. Schnall, AHIP, information 
management librarian, Health Sciences 
Libraries; Angela Lee, head, Social 
Work Library; and joanne Rich, infor­
mation management librarian, Health 
Sciences Libraries; University of Wash­
ington- Seattle 

Sharing our power: how librarians 
can contribute to the life-long learn­
ing of primary care physicians in 
the United Kingdom 
Tamara Rader, information specialist, and 
Andrea Lane, information specialist man­
ager, BMJ Knowledge, BMJ Publishing 
Group, London, United Kingdom 

The impact of online training on 
information-retrieval skills and 
clinical decision making in a family 
medicine clerkship 
Katherine Schilling, AHIP, head, Infor­
mation Management Education; David 
S. Ginn, AHIP, director; and joseph]. 
Harzbecker Jr. , AHIP, head, Reference 
and Interlibrary Loan; Alumni Medical 
Library; and john M. Wiecha, assistant 
professor, Medicine, Department of 
Family Medicine; Boston Medical Cen­
ter, Boston, MA 

Distributed power, distributed 
learning: strategies for providing 
online education for public health 
professionals in the digital age 
Nancy]. Allee, AHIP, director; Helen 
Look, collection management coordi­
nator; Deborah Lauseng, administra­
tive associate; and Gillian Mayman, 
head, Reference and Instruction; 
Public Health Informatics Services 
and Access, University of Michigan­
Ann Arbor 

History of the Health Sciences 
Nursing and Allied Health 
Resources 
The Power of Leadership 
Georgetown West 

Moderator: Lynette Ralph, AHIP, asso­
ciate director, Public Services, Swilley 
Library, Mercer University, Atlanta , GA 

Leadership and public health in the 
South: the case of Joseph Goldberg­
er and pellagra 
Michael Flannery, associate director, 
Historical Collections, Lister Hill 
Library, University of Alabama­
Birmingham 

The militant angel: Annie Goodrich 
and army nursing 
Stephen Greenberg, coordinator, Pub­
lic Services, History of Medicine Divi­
sion, National Library of Medicine, 
Bethesda, MD 

The "girl" in white?: the real 
Dr. Barringer 
Patricia Gallagher, AHIP, special proj­
ects coordinator, Library, New York 
Academy of Medicine-New York 

A curious mind 
Lucretia W McClure, AHIP, FMLA, 
special assistant to the director, Count­
way Library of Medicine, Harvard Uni­
versity, Boston, MA 

Hospital Libraries 
Leadership and Management 
Power Rangers: Plugging into 
the Power 
jefferson West 

Moderator: Patricia May, AHIP, direc­
tor, Library Services, Health Sciences 
Library, St. joseph's Regional Medical 
Center, Paterson, NJ 

Hospital medical libraries: "to be or 
not to be" 
Robert T. Neumeyer, coordinator, 
PMHS Libraries and Archives, Pitts­
burgh Mercy Health System, Pitts­
burgh , PA 

The power of MOO MBA 
Catherine M. Boss, AHIP, coordinator, 
Library Services, Booker Health Sci­
ences Library, jersey Shore University 
Medical Center, Neptune, NJ 

Tailoring information to individual 
n eeds: using systematic search tools 
to provide the right information at 
the right time in the right way 
Michelle M. Arbuckle, librarian, and 
Audrey Friedman, director, Patient 
Education; joyce Nyhof-Young, educa­
tion researcher, Education; and Pamela 
Catton, director, Oncology Education; 
Princess Margaret Hospital, Toronto, 
ON, Canada 

Kidding around: integrating 
the library into pediatrics 
morning report 
Elizabeth M. Smigielski, coordinator, 
Library Marketing, and james E. Man­
asco, coordinator, Liaison Activities, 
Kornhauser Health Sciences Library; 
and Erin M. Richey, Doctor Richard S. 
Wolf lecturer and chief resident, and 
Tracee L. Wojtkowski, Doctor Richard 
S. Wolf lecturer and chief resident, 
Department of Pediatrics; University of 
Louisville, Louisville, KY 



Medical Library Education 
Emerging Ideas: The Power of Fresh 
Perspectives 
Hemisphere 

Moderator: james Andrews, assistant 
professor, School of Library and 
Information Science, University of 
Kentucky-Lexington 

The provision of consumer health 
information in Rhode Island: a com­
prehensive multi-type library survey 
jametoria L. Burton, reference librari­
an, Research and Information Services, 
University of Iowa-Iowa City 

Women's use of the Internet for 
health information: the impact of 
selected demographic and health 
variables 
Mary L. Klem, trainee, Health Sciences 
Library System; Ellen G. Detlefsen, 
associate professor, School of Informa­
tion Sciences; and Marsha D. Marcus, 
professor, Western Psychiatric Institute 
and Clinic; University of Pittsburgh, 
Pittsburgh, PA 

Empowerment through collabora­
tion in the classroom 
Denise H. Britigan, reference librarian 
and education coordinator, Hardin 
Library for the Health Sciences; Jeffrey 
C. Reist, clinical instructor and coordi­
nator, Pharmacy Practice Lab, College 
of Pharmacy; and Vicki R. Kee, assis­
tant professor, Clinical, and staff phar­
macist, Academic Research, Division of 
Drug Information Service; University 
of Iowa-Iowa City 

Use of digital video technology to 
deliver digital reference: toward a 
video reference model 
Susan Lessick, head, andjames E. 
Crooks, medical librarian, Grunigen 
Medical Library, University of Califor­
nia- Irvine Medical Center, Orange, 
CA, and judy Ruttenberg, research 
librarian, Langson Library, and 
Heather Tunender, electronic reference 
services librarian, Science Library, Uni­
versity of California-Irvine 

National Program Committee 
Building and Maintaining Profes­
sional Power Tools: Architecture, 
Analysis, and Assessment 
Thoroughbred 

Moderator: Ruth Riley, director, 
School of Medicine Library, University 
of South Carolina- Columbia 

The power of partnership: 
NC Health Info and lessons 
learned as the MedlinePlus 
"Go Local" prototype 
Christie C. Silbaj oris, AHIP, project 
director ; Brian Hilligoss, systems 
development librarian; Rachel A. Wil­
fert , community outreach librarian; 
and Diana McDuffee, director, North 
Carolina Area Health Education Cen­
ter Library and Information Services 
Network; Health Sciences Library, Uni­
versity of North Carolina-Chapel Hill 

Indexing consistency in MEDLINE 
james Marcetich, head, and Marina 
Rappoport, unit head, Index Section; 
and Sheldon Kotzin , chief; Biblio­
graphic Services Division, National 
Library of Medicine, Bethesda, MD 

To empower thy users, know thy 
users: analysis of email correspon­
dence to ClinicalTrials.gov 
Janet Heekin, AHIP, systems librarian, 
Lister Hill National Center for Bio­
medical Communications, National 
Library of Medicine, Bethesda, MD 

Information power to public health 
professionals 
Hope Barton, assistant director, Infor­
mation Resources; jim Duncan, assis­
tant director, Technology Services; jean 
Williams Sayre, AHIP, director; Scott 
Fiddelke, digital media project manag­
er; and Linda Roth, Web producer; 
Hardin Library for the Health Sciences, 
University of Iowa-Iowa City 

DAILY PROGRAM 

Pharmacy and Drug Information 
The 2004 EMBASE.com Lecture 
Military 

Moderator: Virginia Stone, informa­
tion specialist, Health Sciences and 
Human Services Library, University 
of Maryland-Baltimore 

Drug regulation in the 
United States 
Carol Cavanaugh, director, Division 
of Library and Information Services, 
US Food and Drug Administration. 
Rockville, MD 

Public Health! 
Health Administration 
African American Medical 
Librarians Alliance SIG 
Mining Data for Knowledge 
Generation: Collecting, Using, 
and Promoting Data Sets 
Monroe West 

Moderator: Kristine Alpi, AHIP, infor­
mation services librarian, Public 
Health Library, New York City Depart­
ment of Health and Mental Hygiene, 
New York, NY 

Geographically discrete data: mining 
the Internet to find authoritative 
health data 
Helena Von Ville, library director, 
Library, School of Public Health, Uni­
versity of Texas Health Science Cen­
ter-Houston 

A data sets service in the library: 
overview and evaluation 
Peggy Tahir, information services 
librarian, and Min-Lin Fang, informa­
tion services librarian, The Library and 
Center for Knowledge Management, 
University of California-San Francisco 

The future of public health vocabu­
lary and public health data standards 
Vivian Auld, senior specialist, Health 
Data Standards, National Information 
Center on Health Services Research 
and Healthcare Technology, National 
Library of Medicine, Bethesda, MD, 
and Anna Orlova, consulting executive 
director, Public Health Data Standards 
Consortium, Baltimore, MD 

Session 1 continues next page 
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SESSION 1: SUNDAY, MAY 23, 2:00 p.m.-3:30 p.m. continued 

Relevant Issues 
Federal Libraries and Public Services 

Affronts to Library Liberty: Legal, 
Ethical, and Practical Responses 
Georgetown East 

Moderator: Christopher Shaffer, assis­
tant director, Public Services, Hardin 
Library for the Health Sciences, Uni­
versity of Iowa-Iowa City 

Affronts to library liberty: legal, 
ethical, and practical responses 
Jessamyn West, outreach librarian, 
Rutland Free library, Rutland, VT 

Research 
Assessment and Benchmarking 
and Clinical Librarians and Evi­
dence-Based Health Care SIGs 
The Power of Evidence (Part 1): 
How Benchmarking Can Make 
Your Point 
Lincoln East 

Moderator: Elizabeth Wood, AHIP, 
director, lee Graff Medical and Scien­
tific library, City of Hope National 
Medical Center and Beckman Research 
Institute, Duarte, CA 

Empowering your institution 
through benchmarking: a mixed­
model approach to assessment 
Douglas J . Joubert, digital information 
librarian, Robert B. Greenblatt library, 
Medical College of Georgia-Augusta 

Using outcome measures to assess 
the information-seeking behavior 
of clinicians after access to online 
resources: a longitudinal cohort 
study. 
Nancy H. Tannery, assistant director, 
Information Services; Charles B. Wes­
sel, coordinator, Affiliated Hospital 
Services; and Barbara A. Epstein, AHIP, 
interim director; Health Sciences 
library System; and Cynthia S. Gadd, 
assistant professor, Medicine, Center 
for Biomedical Informatics; University 
of Pittsburgh, Pittsburgh, PA 

Selecting the best book and journal 
titles for support of clinical den­
tis try: evidence-based decisions 
Frank Mason, dental librarian, Wilson 
Dental library, University of Southern 
California-los Angeles 

SESSION 2: MONDAY, MAY 24, 3 :30 p.m.-5:00 p.m. 

Cancer Libr a r ians 
Relevant Issues and Research Sec­
tions and Lesbian, Gay, Bisexual, 
and Transgendered Health Sciences 
Librarians SlG 
Making Critical Decisions: 
End-of-Life Health Care 
Military 

Moderator: Tanya Smith, manager, 
Cancer learning Center, Huntsman 
Cancer Institute, Salt lake City, UT 

The means to a better end: collec­
tion development in the medical 
library to support compassionate 
end-of-life care 
Susan A. Byars, librarian, Hospice 
library, Hospice of the Bluegrass, 
lexington, KY, and Edwina (Winn) 
Theirl, outreach coordinator, Chandler 
Medical Center library, University of 
Kentucky-lexington 

Introducing information resources 
to improve end-of-life care: a collab­
orative training effort 
Susan A. Byars, librarian, Hospice 
library, Hospice of the Bluegrass, lex­
ington, KY, and Edwina (Winn) Theirl, 
outreach coordinator, Chandler Med­
ical Center library, University of Ken­
tucky-lexington 

Making critical decisions: medical 
librarians and end-of-life health care 
Nancy Boucot Cummings, senior bio­
medical advisor, ational Institute of 
Diabetes and Digestive and Kidney 
Diseases, National Institutes of Health, 
Washington, DC 

Tentative start times for each program 
appear in abstract supplement. 

Participant observation and 
grounded theory 
Michelynn McKnight, AHIP, director, 
Health Sciences library, Norman 
Regional Hospital, Norman, OK 

Veterinary Medical Libraries 
Vision Science SlG 

The Power of Independence: 
Information for Owners of 
Service Animals 
Monroe East 

Moderator: Sarah Murphy, head, Vet­
erinary Medicine Library, Ohio State 
University-Columbus, OH 

Institutional policies for service 
animals in the era of the Americans 
with Disabilities Act 
Judith Schaeffer Young, medical library 
director, Kelman Library, Wills Eye 
Hospital, Philadelphia, PA 

Fidos for Freedom 
John Dietrichs, Fidos for Freedom, 
Elkridge, MD 

Chiropractic Libraries 
Public Health/ 
Health Administration 
Eco-Power: Taking Back the 
Environment 
Hemisphere 

Moderator : Marcia Thomas, professor 
and director, Ruth R. Cleveland 
Memorial library, Cleveland Chiro­
practic College, Kansas City, MO 

What's the environment got to do 
with our health? 
Barbara Sattler, director, Environmen­
tal Health Education Center, School of 
Nursing, University of Maryland- Balti­
more 



SESSION 2: MONDAY, MAY 24, 3:30 p.m.-5:00 p.m. continued 

A collaborative approach to intro­
duce information professionals to 
bioterrorism issues and resources 
Shari Clifton, head, Reference and 
Instructional Services; Ursula Ellis, 
reference librarian; and Susan Sanders, 
reference librarian; Robert M. Bird 
Health Sciences Library; Daniel Boa­
tright, associate dean, College of Pub­
lic Health; and Clinton M. Thompson 
Jr. , director, Robert M. Bird Health 
Sciences Library; University of 
Oklahoma Health Sciences Center­
Oklahoma City 

Power to the people: health infor­
mation and environmental justice 
Gale A. Dutcher, head, Office of Out­
reach and Special Populations , Divi­
sion of Specialized Information Ser­
vices , National Library of Medicine, 
Bethesda, MD 

Collection Development 
Pharmacy and Drug Information 
and Molecular Biology and 
Genomics SIG 
Building Your Power Base: Collec­
tion Development in Molecular 
Biology and Bioinformatics 
Georgetown East 

Moderator: Michael Lee ewman, refer­
ence librarian, Falconer Biology Library, 
Stanford University, Stanford, CA 

Seize the power of bioinformatics: 
new strategies 
David Osterbur, librarian, Biological 
Labs Library, Harvard University, Cam­
bridge, MA 

Biological information resource 
Mark Minie, bioresearch liaison, 
Health Sciences Libraries , University 
of Washington-Seattle 

Selection of resources for the 
development of an information 
service program in molecular 
biology and genetics 
Ansuman Chattopadhyay, information 
specialist, Molecular Biology, Health 
Sciences Library System, University of 
Pittsburgh, Pittsburgh, PA 

Consumer and Patient Health 
Information 
Nursing and Allied Health 
Resources and Mental Health SIG 
The Power of Collaboration 
Lincoln West 

Moderator: Naomi Broering, AHIP, 
FMLA, FNLM editor, Update, Friends 
of the ational Library of Medicine, 
Lajolla, CA 

The Health Sciences Library System 
consumer collection: a publidaca­
demic partnership for consumer 
health information 
Deborah Silverman, assistant director, 
Resource Management; Barbara A. 
Epstein, AHIP, interim director; 
Michelle Burda, consumer health 
librarian; Michele Klein-Fedyshin, 
manager, Library Services, UPMC 
Shadyside; Gretchen Maxeiner Millis, 
cataloging and special projects librari­
an; and Ester Saghafi, reference librari­
an; Health Sciences Library System, 
University of Pittsburgh, Pittsburgh, PA 

A public-private partnership to 
improve the health-related informa­
tion-seeking skills of mental health 
consumers and staff 
Mary A. McKeon Blanchard, associate 
director, Library Services; Keven 
jeffery, project librarian; and DavidS. 
Ginn, director; Alumni Medical 
Library, Boston University Medical 
Center, Boston, MA 

Tribal college libraries: an opportu­
nity for collaboration in bringing 
quality health information to Native 
Americans 
judith Rieke, assistant director and 
collection management librarian, 
Library of the Health Sciences, Univer­
sity of North Dakota- Grand Forks; 
Quincee Baker, director, Library, Fort 
Berthold Community College, New 
Town, D; Myrna DeMaree, librarian, 
Valerie Merrick Memorial Library, 
Cankdeska Cikana Community Col­
lege, Fort Totten, ND; Tom Eggers, 
director, Library, Turtle Mountain 
Community College, Belcourt, ND; 
Mark Holman, director, Library, Sitting 
Bull College, Fort Yates, ND; and 
Charlene Weis, director, Library, 

DAILY PROGRAM 

United Tribes Technical College, Bis­
marck, D 

From handouts to hard dollars : 
sustaining consumer health projects 
with collaboration and partnerships 
Linda Phillips, project coordinator, 
CLIC-on-Health, and Kathleen M. 
Miller, executive director, Rochester 
Regional Library Council, Fairport, 
NY, and Julia F. Sollenberger, AHIP, 
director, Health Science Libraries and 
Technologies, University of Rochester 
Medical Center, Rochester, NY 

Hospital Libraries Section 
Thunder Claps and Lightning Bolts 
jefferson West 

Moderator: Catherine Mary Boss, 
AHIP, coordinator, Library Services, 
Meridian Health System, jersey Shore 
Medical Center, Neptune, NJ 

The day that Comet died: the 
demise of paper and the rise of 
electronic document delivery in New 
Jersey: the Health Sciences Library 
Association of New Jersey solution 
Robert Mackes, medical librarian, 
Schering-Plough Library of Science 
and Medicine, Union Hospital, Union, 

]; Elaine Goldman, medical librarian, 
Medical Library, Pascack Valley Hospi­
tal, Westwood, NJ; Patricia Regenberg, 
AHIP, manager, Health Sciences 
Library, Mountainside Hospital, Mont­
clair, NJ; Barbara Reich, A HIP, director, 
Medical Library, Hackensack Universi­
ty Medical Center, Hackensack, Nj; 
and Michele Volesko, director, Library 
and Corporate Information Services, 

ew jersey Hospital 
Association- Princeton 

Finding the silver lining: what 
"crisis management" can teach us 
Elaine Wells, library director, Kahn 
Vision Science Library, College of 
Optometry, State University of ew 
York-New York 

Session 2 continues next page 
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SESSION 2: MONDAY, MAY 24, 3:30 p.m.-5:00 p.m. continued 

International Cooperation 
Federal Libraries 
International Cooperation: The 
Power of Sister Libraries 
Monroe West 

Moderator: Donna Flake, AHIP, 
library director, Health Sciences 
Library, Coastal Area Health Education 
Center, Wilmington, NC 

Health library partnership 
programs: an overview 
Lenny Rhine, assistant director, Col­
lection Management, Health Science 
Center Libraries, University of Flori­
da-Gainesville 

The role of the sister library project 
in the development of the Medical 
Research Library of Latvia 
Velta Poznaka, director, Medical 
Research Library of Latvia, Riga, Latvia 

Sister libraries: moving forward 
Glendine Smith, library director, Hol­
berton Hospital, St. Johns , West 
Indies, Antigua and Barbuda, and 
Ellen Sayed, AHIP, information servic­
es librarian, and Justin Robertson, 
AHIP, information services 
librarian/Web designer, Biomedical 
Library, University of South Alaba­
ma-Mobile 

ALA's Sister Libraries/Bibliotecas 
Hermanas Initiative 
Michael Dowling, director, Chapter 
Relations Office and International 
Relations Office, American Library 
Association, Chicago, IL 

Leadership and Management 
Corporate Information Services, 
and Public Services and Assessment 
and Benchmarking SIG 
Paths to Power (Part 1) 
Jefferson East 

Moderator: Jane Blumenthal, AHIP, 
assistant dean, Knowledge Manage­
ment, and director, Dahlgren Memorial 
Library, Georgetown University Med­
ical Center, Washington, DC 

Influencing aud negotiating 
skills: how to get people to do 
what you waut 
Lynn Waymon, president, Waymon & 
Associates, Silver Spring, MD 

Medical Informatics 
Medical Library Education 
Power Partners: What Medical 
Infonnatics Can Do for Medical 
Librarians and What Librarians 
Can Do for Infonnatics 
Georgetown West 

Moderator: Michael Lee Newman, 
reference librarian, Falconer Biology 
Library, Stanford University, Stanford, 
CA 

What else is new? Redefining 
librarians' roles in technology 
Elizabeth Wood, AHIP, director, Lee 
Graff Medical and Scientific Library, 
City of Hope National Medical Center 
and Beckman Research Institute, 
Duarte, CA 

Two roads diverged: the yellow 
wood of knowledge informatics 
Julie McGowan, associate dean, Infor­
mation Resources and Educational 
Technology, Ruth Lilly Medical Library, 
Indiana University School of Medi­
cine-Indianapolis 

Bioinformatics and Biomedical 
Information Science and Technology 
Initiative (BISTI): new opportunities 
to unite health librarians and infor­
matics 
Charles Friedman, senior scholar, 
Division of Extramural Programs, 
National Library of Medicine (on leave 
from the University of Pittsburgh) , 
Bethesda, MD 

Medical informatics panel 
discussion 
Panel members consist of speakers 
listed above. 

Tentative start times for each program 
appear in abstract supplement. 

Nursing and Allied 
Health Resources 
African American Medical Librari­
ans Alliance SIG 
Sharing the Power (Part 1): 
Delivery of Effective Instruction 
Monroe East 

Moderator: Rosalind Lett, AHIP, exec­
utive director and principal consultant, 
Rx Knowledge, Brentwood, TN 

Learning intervention in literature 
search instruction assessed with a 
rubric instrument 
Claudia Lascar, AHIP, reference librari­
an/assistant professor, Library; and 
Doreen V Kagan, director, Educational 
Affairs; Joao V Nunes, chairperson, 
Behavioral Medicine; and George E. 
Brandon, associate medical professor; 
Sophie Davis School of Biomedical 
Education; City College of New York, 
New York, NY 

Imparting the power of the library 
to the college of nursing 
Alice Weber, assistant librarian, Eccles 
Health Sciences Library, University of 
Utah-Salt Lake City 

A bridge across the state: establish­
ing an electrifying connection 
between a historically black college 
and an academic health sciences 
center 
Pamela J. Sherwill-Navarro, A HIP, 
librarian, and Gloria A. McWhirter, 
assistant professor, College of Nursing, 
University of Florida-Gainesville 

Knowledge among health care 
professionals of evidence-based 
answers to complex clinical 
questions 
Rebecca Jerome, assistant director, Fil­
tering and Evidence-Based Services, 
Eskind Biomedical Library; S. Trent 
Rosenbloom, lecturer, Department of 
Biomedical Informatics; and Nunzia B. 
Giuse, AHIP, library director, Eskind 
Biomedical Library; Vanderbilt Univer­
sity Medical Center, Nashville, TN 



Research 
Assessment and Benchmarking and 
Clinical Librarians and Evidence­
Based Health Care SIGs 
The Power of Evidence (Part 2): 
Discovering Our Effectiveness with 
Outcomes 
Lincoln East 

Moderator: Lyn Dennison, AHIP, 
assistant director, Greenblatt Library, 
Medical College of Georgia-Augusta 

Meeting the two-minute standard 
for timely digital library use in 
medical education and hospitaU 
clinic environments: analysis of a 
convenience sample 
Steven L. MacCall, assistant professor, 
School of Library and Information 
Studies, University of Alabama­
Tuscaloosa 

Library as place: results of a delphi 
study 
Logan Ludwig, AHIP, associate dean, 
Medical Center Library, Stritch School 
of Medicine, Loyola University, May­
wood, IL, and Susan Starr, director, 
Biomedical Library, University of Cali­
fornia-San Diego, La jolla, CA 

Defining and measuring library 
contributions to institutional goals 
William Nelson, professor, Augusta 
State University, Augusta, GA 

Technical Services 
Educational Media and Technologies 
and Health Association Libraries 
Lighting the Path: Digital Reposito­
ries in the Real World 
Tho roughbred 

Moderator: juniejanzen, technical 
services librarian, OU- Tulsa Library, 
University of Oklahoma- Tulsa 

Eighteen months and counting ... 
a report from trenches 
Rea Devakos , coordinator/information 
specialist, TSpace Service, Information 
Technology Services/Gerstein Science 
Information Centre, Library, University 
of Toronto , Toronto, ON, Canada 

Feeling around in the dark: estab­
lishing the role of the library in a 
campuswide digitization project 
Mary E. Piorun, AHIP, associate direc­
tor, Library Systems; james Comes, 
associate director, Reference; jennifer 
Varney, cataloger; Lisa Palmer, cata­
loger; and janet Dadoly, collection 
development/reference librarian, 

SESSION 3: TUESDAY, MAY 25, 2:30 p.m.-4:00 p.m. 

Collection Development 
Technical Services 
Cease the Power: Libraries and 
the Open Access Movement 
Monroe East 

Moderator: Sandra Kendall, director, 
Sidney Liswood Library, Mount Sinai 
Hospital, Toronto, ON, Canada 

Full speed ahead: scholarly publish­
ing issues in the science, technology, 
and medicine marketplace (and how 
to explain it to your faculty) 
julie A. Schneider, head, Technical Ser­
vices and Collection Development, and 
Allan Barclay, Webmaster, Health Sci­
ences Libraries, University of Wiscon­
sin-Madison 

Cease the power: one step at a time 
Mary L. Ryan, AHIP, library director, 
UAMS Library, University of Arkansas 
for Medical Sciences-Little Rock 

Promoting open access on a health 
sciences campus 
Peggy Tahir, information services 
librarian; Annaliese Taylor, collection 
development librarian; and Gail Persi­
ly, director, Education and Public Ser­
vices, and associate director, Center for 
Instructional Technology; The Library 
and Center for Knowledge Manage­
ment, University of California-San 
Francisco 

Consumer and Patient 
Health Information 
Cancer Librarians, History of the 
Health Sciences, and Relevant Issues 
Power to the Patient: New 
Definitions of Health Literacy 
Lincoln West 

Moderator: Eris Weaver, AHIP, med­
ical librarian, Redwood Health Library, 
Petaluma, CA 

DAILY PROGRAM 

Collection Development; Lamar Saut­
ter Library; and Gary Langevin, senior 
application/database developer, Acade­
mic Computing; University of Massa­
chusetts Medical School-
Worcester 

Health and life sciences collection 
promotes collaboration throughout 
university by providing digital 
resources for teaching 
Brenda Seago, AHIP, director, Comput­
er Based Instruction Lab, School of 
Medicine; Susan Deihl, curriculum 
development specialist, School of 
Social Work; john Bigbee, professor, 
and Alice Pakurar, professor, Depart­
ment of Anatomy and Neurobiology; 
and Chris Stephens, director, Applica­
tions Development, Office of Faculty 
and Instructional Development, School 
of Medicine; Virginia Commonwealth 
University-
Richmond 

Digital archives at the National 
Library of Medicine 
Diane Boehr, cataloging unit head, 
National Library of Medicine, Bethes­
da, MD 

Keeping it real: using the natural 
language of sexual health informa­
tion to empower urban adolescent 
health consumers 
Nicola j. Cecchino, electronic 
resources librarian, and Holly A. Hard­
en, liaison librarian, Welch Medical 
Library; and Susan Rohner, public 
health librarian, Lilienfeld Library; 
johns Hopkins University, Baltimore, 
MD 

Healthy People 
Maria Sosa, project director, Healthy 
People Library Project, US Department 
of Health and Human Services 

Session 3 continues next page 
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Accessing information about 
individual health insurance 
from "quote" Websites 
Kui Chun Su, NLM informatics fellow, 
Health Management and Informatics , 
and MaryEllen C. Sievert, professor, 
School of Information Science and 
learning Technology, University of 
Missouri-Columbia 

The 24 Languages Audiofile Project 
T. Elizabeth Workman, clinical librari­
an, Hope Fox Eccles Health Sciences 
library, and Nancy T. Lombardo, sys­
tems librarian , Spencer S. Eccles 
Health Sciences library, University of 
Utah- Salt Lake City 

Corporate Information Services 
Leadership and Management and 
Assessment and Benchmarking SIG 
Paths to Power (Part 2): 
Empowerment by the Numbers: 
Using Your Data to Negotiate 
with Administrators 
Jefferson West 

Moderator: Mindy Paquette-Murphy, 
senior information scientist, Sanofi­
Synthelabo Research, Malvern, PA 

Power grids and the direction 
of the current 
Eileen Stanley, AHIP, manager, library 
Services, Allina Hospital &: Clinics, 
Minneapolis, MN 

Making both the business and quali­
ty case for clinical information 
innovation 
linda Hogan, director, Medical Infor­
matics and Clinical Transformation, 
Information Services Division, Pitts­
burgh Mercy Health System/Catholic 
Health East, Pittsburgh, PA 

Designing a powerful library: a case 
study in reorganization 
laurie l. Thompson, AHIP, director, 
libraries, and Brian Bunnett, AHIP, 
associate director, library, University 
of Texas Southwestern Medical 
Center- Dallas 

Transforming an academic health 
sciences library through the creation 
and implementation of a strategic 
marketing plan 
joan B. Schlimgen, head, Access Ser­
vices, Arizona Health Sciences library, 
University of Arizona- Tucson 

Dental 
Educational Media and 
Technologies and Pharmacy 
and Drug Information 
PowerPack: Innovations in 
Packaging Online Curricula 
Hemisphere 

Moderator: Douglas Varner, library 
manager, Health Sciences library, Cali­
fornia Pacific Medical Center-San 
Francisco 

Effective leadership and advocacy: 
amplifying professional citizenship 
Cynthia Boyle, director, School of 
Pharmacy, University of Maryland­
Baltimore 

You want me to do what to 
that patient? 
leonard litkowski, associate professor, 
Department of Restorative Dentistry, 
Dental School, University of Maryland­
Baltimore 

eCurriculum: a powerful way to pro­
vide content for medical education 
Brenda Seago, AHIP, director, Comput­
er Based Instruction lab; Robby 
Reynolds, curriculum specialist, and 
Anita Navarro, director, Curriculum 
Office; and j eanne Schlesinger, direc­
tor, Instructional Development, and 
Chris Stephens, director, Aplications 
Development, Office of Faculty and 
Instructional Development; School of 
Medicine, Virginia Commonwealth 
U ni versi ty- Richmond 

Totally modular dude! Empowered 
educational technology 
Bart Ragon, library technology services 
and development manager, and Karen 
Knight, educational services coordina­
tor, Claude Moore Health Sciences 
Library, University of Virginia­
Charlottesville 

Tentative start times for each program 
appear in abstract supplement. 

Health Association Libraries 
Hospital Libraries and 
Mental Health SIG 

Enhancing Aging: Resisting the 
Power Outages of Late Life 
Georgetown East 

Moderator: Carmen Bou-Crick, 
librarian and assistant professor, louis 
Calder Memorial library, and head, 
Psychiatry and Behavioral Sciences, 
Pomerance Library and Resource Cen­
ter, School of Medicine, University of 
Miami, Miami, Fl 

Enhancing aging: resisting the power 
outages of late life 
Carl Eisdorfer, professor and chair­
man, Department of Psychiatry and 
Behavioral Sciences, University of 
Miami School of Medicine, Miami, Fl 

History of the Health Sciences 
Health Association Libraries , Inter­
national Cooperation, Public 
Health/Health Administration, and 
Veterinary Medical Libraries 
Emerging Infectious and Zoonotic 
Diseases: The Power of Disease on 
Society 
Military 

Moderator: Katherine Oomens, collec­
tions specialist, lister Hill library of 
Health Sciences, University of Alaba­
ma-Birmingham 

Information pathways during the 
Severe Acute Respiratory Syndrome 
(SARS) crisis in a Sydney metropoli­
tan hospital 
Rolf H. Schafer, chief librarian, Walter 
McGrath library, and Paul C. Smallen, 
clinical nurse consultant, Infection 
Control Department, St. Vincents Hos­
pital Sydney, Darlinghurst, New South 
Wales, Australia 

Reemerging infectious diseases: 
a comprehensive investigation of 
the adequacy of medical literature 
coverage 
Pauline Todd, coordinator, Monograph 
Collection Development; Taneya 
Koonce, assistant director, Webteam; 
jennifer Ann lyon, coordinator, 
Research Informatics Consult Service; 



Mary Teloh, coordinator, Special Col­
lections; and Nunzia Bettinsoli Giuse, 
AHIP, director; Eskind Biomedical 
Library, Vanderbilt University, 
Nashville, TN 

Canary in a haystack: building a 
database of animal sentinel literature 
Matthew Wilcox, EPH librarian, Epi­
demiology and Public Health Library, 
School of Public Health; Daniel Chud­
nov, librarian/programmer, Center for 
Medical Informatics, School of Medi­
cine; Brynn Taylor, researcher, School 
of Public Health, School of Forestry 
and Environmental Studies, School of 
Medicine; Zimra Gordon, veterinarian 
and researcher, School of Public 
Health, School of Medicine, Rippowan 
Animal Hospital; Prakash Nadkarni, 
associate professor, Center for Medial 
Informatics , School of Medicine; and 
Peter Rabinowitz , assistant professor, 
Occupational Medicine, School of 
Medicine; Yale University, New Haven, 
CT 

Medical Informatics Section 
Molecular Biology and 
Genomics SIG 
Sharing the Power (Part 2): 
Bioinformatics Education 
and the Library 
jefferson East 

Moderator: Catherine Arnott Smith, 
assistant professor, School of Informa­
tion Studies, Syracuse University, Syra­
cuse, NY 

A library-based bioinformatics 
educational program for students, 
researchers, and clinicians 
Michele R. Tennant, bioinformatics 
librarian, Health Science Center 
Libraries and UF Genetics Institute, 
University of Florida-Gainesville 

Building a community of bioinfor­
matics practice through library 
education programs. 
Barrie E. Hayes , systems development 
librarian; K.T.L. Vaughan, education 
services librarian; and Margaret E. 
Moore, director, Planning; Health Sci­
ences Library, University of North Car­
olina- Chapel Hill 

Building a national bioinformatics 
education program for library staff: 
design, results, and the future 
Renata Geer, technical information 
specialist, National Center for Biotech­
nology Information, National Library 
of Medicine, Bethesda, MD 

Public Health! 
Health Administration 
Lesbian , Gay, Bisexual , and 
Transgendered Health Sciences 
Librarians SIG 
The Power of National and Interna­
tional Health Initiatives 
Monroe West 

Moderator: Ammon Ripple, document 
delivery librarian and reference servic­
es coordinator, Health Sciences Library 
System, University of Pittsburgh, Pitts­
burgh, PA 

Healthy People 2010 in action: 
using national partnerships to 
address the needs of individuals 
with limb loss 
Leslie j . Duncan, manager, Informa­
tion Services, National Limb Loss 
Information Center, Amputee Coali­
tion of America , Knoxville , TN 

AZHealthlnfo: improving Arizona's 
public health infrastructure 
Patricia A. Auflick, outreach services 
librarian, Arizona Health Sciences 
Library, University of Arizona-Tucson; 
Michael Kronenfeld, AHIP, outreach 
services librarian, Learning Resources 
Center, A. T. Still University of the 
Health Sciences, Mesa, AZ; and 
jeanette C. McCray, AHIP, deputy 
director, Arizona Health Sciences 
Library, University of Arizona-Tucson 

The power to influence health policy 
Anthony Silvestre, associate professor, 
Department of Infectious Diseases and 
Microbiology, University of Pittsburgh, 
Pittsburgh, PA 

DAILY PROGRAM 

Public Services Section 
Influencing Change: Recharging 
the Roles of Reference and Public 
Services 
Georgetown West 

Moderator: Pauline Fulda, AHIP, asso­
ciate director, Health Sciences Center 
Library, Louisiana State University­
New Orleans 

Modifying the role of the reference 
librarian at the virtual desk 
Sandra L. De Groote, AHIP, assistant 
information services librarian, Informa­
tion Services, Library of the Health Sci­
ences, University of Illinois-Chicago; 
josephine L. Dorsch, AHIP, health sci­
ences librarian, Library of the Health 
Sciences-Peoria , University of Illi­
nois-Peoria; and Scott Collard, assis­
tant reference librarian, and Carol 
Scherrer, AHIP, information services 
librarian, Information Services, Library 
of the Health Sciences, University of 
Illinois-Chicago 

Representing the voice of the library 
patron in a digital world 
Kathleen F Bauer, librarian, Nursing 
and Reference Resources, Cushing/ 
Whitney Medical Library, Yale Univer­
sity, New Haven, CT 

High voltage reference services: rein­
venting reference in the digital age 
Gillian Goldsmith Mayman, head, Ref­
erence and Instruction; Deborah 
Lauseng, administrative associate , Ref­
erence and Instruction; and jonathan 
Koffel, university library associate; 
Public Health Informatics Services and 
Access, University of Michigan-Ann 
Arbor 

It's not about a desk 
joejaros, associate director; Christine 
Foster, AHIP, manager, Client Services; 
and Martha Bedard, AHIP, director; 
Medical Sciences Library, Texas A&:M 
University-College Station 

Session 3 continues next page 
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Research Section 
Evidence-Based Librarianship: 
Step-by-Step From Those Who 
Have Done It 
Lincoln East 

Moderator: Elizabeth Wood, AHIP, 
director, Lee Graff Medical and Scien­
tific Library, City of Hope National 
Medical Center and Beckman Research 
Institute , Duarte, CA 

The randomized controlled trial: 
not such a daunting task 
jonathan Eldredge, AHIP, director, 
Health Sciences Library, University of 
New Mexico-Albuquerque 

Planning and implementing a 
systematic review of the literature 
Gary Byrd, director and adjunct associ­
ate professor, Health Sciences Library, 
University of New York-Buffalo 

The Ten Thousand Questions 
project an attempt to address the 
"consumer vocabulary problem" 
Catherine Arnott Smith, assistant pro­
fessor, School of Information Studies, 
Syracuse University, Syracuse, NY 

Learning from LibQUAL+: what 
three years of data teaches us 
james Shedlock, AHIP, director, and 
Linda Walton, associate director, 
Galter Health Sciences Library, 
Northwestern University, Chicago, IL 

Explore the power of promotion at the MlA '04 public relations "Swap and Shop" in the MlA 
Connection booth. Designed to showcase creativity in library promotion, the booth will feature 

• samples and giveaways of powerful marketing materials created by MlA members 

-- representatives from MlA's public relations consulting firm, Public Communications Inc. 
(PCI), who will provide tips and advice on promoting your library-just in time to begin 
planning your National Medical Librarians Month celebration for October! 

Award-winning samples will be published in MLA News and will appear on MlANET. 



PARLIAMENTARY PROCEDURES 
Parliamentary rules are established to aid organizations in the orderly, expeditious, and 
equitable accomplishment of business. Because order and good will are essential to 
working together and achieving common goals, it is essential that association members 
understand parliamentary procedure. The following overview is a guide to participating 
in business meetings of the Medical Library Association. 

PARLIAMENTARY AUTHORITY 
Article Xlll of the 2000 revised bylaws of the Medical Library Association provides 
that rules in the current edition of Robert's Rules of Order New ly Revised shall govern 
the association in all cases where they are applicable and in which they are not incon­
sistent with the bylaws of the association. 

RULES OF THE ASSEMBLY 
The following rules govern the conduct of 
MLA business meetings. 

The Floor 
When addressing the chair, the person 
desiring recognition moves to a micro­
phone and gives proper identification, 
including name and institution, as well as 
city and state or province; only MLA 
members are permitted to speak on the 
floor of the assembly. 

Motions and Resolutions 
Main motions (those introducing new 
business) may be brought to the assembly 
only if written copies have been distrib­
uted at least twenty-four hours before the 
meeting to each Vo ting Member present 
or by unanimous consent of Voting Mem­
bers present. Resolutions are motions pre­
sented formally. 

Debate 
Debate is limited to two minutes for each 
speaker; no speaker may have the floor 
twice on the same question until all who 
wish to speak have spoken. Members speak­
ing a second time are limited to one minute. 

Quorum 
A quorum of 250 Voting Members is 
required for the transaction of business. 
For purposes of determining a quorum, a 
person eligible to cast 2 vo tes is counted 
as 2 Voting Members. 

Voting 

Understanding Motions 
Motions are classified according to their 
purposes and characteristics. 

Main Motions 
An original main motion brings a new 
substantive question before the assembly 
for consideration and action. An inciden­
tal main motion relates to other business 
of the assembly or its past or fu ture 
action. Incidental main motions include 
motions to amend something previously 
adopted and to rescind. 

Subsidiary Motions 
These motions may alter the main motion 
and are related to it. 

• Lay on the table (a temporary delay) 

• Previous question (to stop debate) 

• Limit or extend debate 

• Postpone to a certain time 

• Commit or refer to a committee 

• Amend 

• Postpone indefinitely (to kill) 

Privileged Motions 
These motions have no direct connection 
to the main motion. They are the highest­
ranking motions and are designed to take 
care of emergencies that arise in the 
assembly. 

• Fix the time at which to adjourn-
set an adjourned meeting 

• Adjourn 

• Recess 

• Question of privilege 

• Call for the orders of the day 

Incidental Motions 
These motions arise only incidentally out 
of business before the assembly. Most of 
these motions are not debatable and are 
handled as soon as they arise. Some inci­
dental motions are: 

• Appeal from the decision of the chair 

• Consider seriatim (consideration by 
paragraph) 

• Division of the question 

• Parliamentary inquiry 

• Point of information 

• Point of order 

• Suspend the rules 

• Withdraw a motion 

Motions that Bring a Question 
before the Assembly Again 
• Take from the table 

• Reconsider 

• Rescind or amend something previously 
adopted 

Precedence of Motions 
Precedence sets the priority of motions 
and the order in which they must be pro­
posed and considered. Subsidiary and 
privileged motions are ranked in this 
descending order: 

• Fix the time at which to adj ourn (high-
est ranking) 

• Adjourn 

• Recess 

• Question of privilege 

• Call for the orders of the day 

• Lay on the table 

• Previous question 

• Limit or extend debate 

• Postpone to a certain time 

• Commit or refer 

• Amend 

• Postpone indefinitely 

• Main motion 

Only those motions that are higher in 
rank than the pending motion are in order 
and may be made. For example, when the 
main motion and the motion to commit 
are pending, only motions of higher rank 
than "commit" may be made. 

To facilitate the counting of vo tes , voting 
paddles are provided to all eligible voters 
attending the annual meeting. Voting pad­
dles are color-coded to distinguish 
between Institutional and Regular Mem­
bers. General consent may be used as a 
method of voting if there is no objection . 
Any of the foregoing rules may be sus­
pended by a two-thirds vote. 

MLA's bylaws and model bylaws for sections and chapters are available 
under Organizational Structure at www.mlanet.org/members/directory/. 
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Great Product, 
Great Value. 
Unlock the World. 

ASP Web Hosting or Run on Your Server 

Integrated Library Automation 
+ OPAC: manage & e-mail search results; customizable 

multiple interfaces; subject heading explosion; images 
& fu ll text resources; links toe-resources; unique 
medical research tools. 

+Cataloging & Authority Control: /VIARC21; 
MeSH integration; updates to MeSH authorily and bibs! 

+ Serials: predictive check-in; routing; claims; bindery. 

+ Circulation: comprehensive statistics; bar codes optional. 

+ Z39.50. 

1

,

1 Cb :-r I ® 
I! y er1oos for libraries 

Engineered for Productivity 
Free Web Demo 

(800) 894-9206 
www.cybertoolsforlibraries.com 

+ Web-based. 

+ Customizable to your library. 

+ Scalable to any size library consortium. 

+ Easy management: since all software & data 
resides on the server, your workstations only 
need a browser! 

+ Any server, any workstation. 508~~. 



AWARDS AND GRANTS 

Join MLA in recognizing the best and brightest in the field. Please make sure to attend 
the Awards Ceremony and Luncheon on Monday, May 24, from 12:30 p.m.-2:00 p.m. 
One ticket to the luncheon is included with inclusive registration. Purchase additional 
tickets in the Registration Center prior to 5:00 p.m. on Sunday, May 23. Recipients are 
listed in order of presentation during the ceremony. 

The joseph Leiter NLM/MLA 
Lectureship 
Donald A. Henderson 

The MLA Award for Distinguished 
Public Service 
Senator Arlen Specter (R-PA) 

The John P. McGovern 
Award Lectureship 
Sponsored by EBSCO 
Information Services. 

Harm]. de Blij 

The MLA Scholarship 
Amanda Biggins 

The MLA Scholarship for 
Minority Students 
Rebecca Davies-Venn 

The 2004 Cunningham Memorial 
International Fellowship 
Grace Ajuwon 

The EBSCO/MLA Annual 
Meeting Grants 
Sponsored by EBSCO 
Information Services. 

Jon Crossno, AHIP 
Anne Heimann, AHIP 
Misa Mi, AHIP 
Lin Wu 

The Hospital Libraries Section/ 
MLA Professional Development Grant 
Sponsored by the MLA Hospital 
Libraries Section. 

Pamela Barnard, AHIP 
Lisa Blackwell 

The David A. Kronick 
Traveling Fellowship 
Endowed by the Bowden-Massey 
Foundation. 

Ellen T. Crumley 

The Donald A. B. Lindberg Research 
Fellowship 
The 2004 fellowship is sponsored by 
The Elsevier Foundation. 

Timothy B. Patrick 

The Medical Informatics 
Section!MLA Career 
Development Grants 
Sponsored by the MLA Medical 
Informatics Section. 

Margaret Gorman 
Sara Anne Hook 

The MLA Research, Development, 
and Demonstration Project Grant 
Ellen T. Crumley 

The Continuing Education Award 
Bette Sydelko, AHIP 

The Estelle Brodman Award 
for the Academic Medical 
Librarian of the Year 
Kathryn (Katy) W Nesbit, AHIP 
(posthumously) 

The Lucretia W. McClure 
Excellence in Education Award 
Janis Glover 
Kathryn (Katy) W Nesbit, AHIP 
(posthumously) 

The Lois Ann Colaianni Award for 
Excellence and Achievement 
in Hospital Librarianship 
Christine Chastain-Warheit, AHIP 

The Louise Darling Medal for 
Distinguished Achievement 
in Collection Development 
in the Health Sciences 
Endowed by Ballen Booksellers 
International. 

Gayle Willard, AHIP 

The Thomson Scientifid 
Frank Bradway Rogers 
Information Advancement Award 
Sponsored by Thomson Scientific. 

joyce E. B. Backus 
Paula Kitendaugh 
Lori]. Klein 
Eve-Marie Lacroix 
Wei Ma 
jennifer Marill 
Naomi Miller 

The Majors/MLA Chapter 
Project of the Year Award 
Sponsored by Majors Scientific Books. 

Pacific Northwest Chapter of MLA 

The President's Award 
Martha R. Fishel 
Betsy L. Humphreys, AHIP 

The Ida and George Eliot Prize 
Eileen Abels 
Keith Cogdill 
Lis! Zach 

Murray Gottlieb Prize 
Beth Wagner 

The Rittenhouse Award 
Sponsored by Rittenhouse 
Book Distributors. 

Derek Hansen 

The 2004 Janet Doe Lectureship 
Rick B. Forsman, AHIP, FMLA 

Fellowship 
Thomas G. Basler, FMLA 
Carole M. Gilbert, AHIP, FMLA 
Henry L. Lemkau Jr. , FMLA 
Faith A. Meakin, AHIP, FMLA 
Diane G. Schwartz, AHIP, FMLA 

The Marcia C. Noyes Award 
Nancy M. Lorenzi, AHIP, FMLA 
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BioMed Central 
The Open Access Publisher 

From Open Access Publishing to 
Award-Winning Products 

BioMed Central Institutional Membership 
Support Open Access and benefit from processing charge waivers, discounts 
on subscription products, customized web pages and more. 

images. MD 
http://i mages. md 
The online encyclopedia of over 40,000 annotated images that enables medics 
to build slide sets and presentations. 

Critical Care 
http://ccforu m .com 
The peer-reviewed clinical medical journal that distributes and discusses 
evidence-based information relevant to intensivists. 

CURRENT reports 
Current reports 
http://www.current-reports.com 
Current Reports helps the practising specialist stay up-to-date with the 
ever-expanding volume of information published within medicine. 

CURRENT TREATMENT OPTIONS 
Current Treatment Options 
http://www.treatment-options.com 
Designed to help the busy physician keep up with the expanding number of 
treatment options for the most commonly encountered and unusual diseases. 

For more information about BioMed Central go to: www.biomedcentral.com 



HALL OF EXHIBITS 

Hours 
Saturday, May 22, 5 :45 p.m.-7:45 p.m. 
Sunday, May 23, noon-5:00 p.m. 
Monday, May 24, 10:00 a.m.-noon, 1:45 p.m.-5:00 p.m. 
Tuesday, May 25 , 10:00 a.m.-3:00 p.m. 

The Hall of Exhibits offers opportunities to learn about the lates t 
products and services from some of the most respected names in 
the profession. To fully enj oy the many displays, we suggest that 
you allow six hours during the four-day exhibition for walking 
through the Hall of Exhibits. 

' Corporate Partner $ Annual meetings sponsor 

AARP Ageline Database 
Booth 522 
601 E Street NW 
Washington, DC 20049 
202.434.6232; Fax, 202.434.6408 
ageline@aarp.org 
research .aarp. org/agel i ne/ 

Consumer health "quick searches" now free at 
AARP Website. Search Ageline for geriatric health 
literature on AARP or vendor sites. 

Alfred Jaeger 
Booth 524 
66 Aust in Boulevard 
Commack, NY 11725-9009 
631.543.1500; Fax, 631 .543.1537 
jaeger@ajaeger.com 
www.ajaeger.com 

Providing a comprehensive periodical back vol­
ume service to health sciences librar ies worldwide 
for over forty-five years. Inquire about our new 
document del ivery services. 

American Academy of Pediatrics 
Booth 101 
141 Northwest Point Boulevard 
Elk Grove Village, IL 60007 
888.227.1770; Fax, 847.228.1281 
pubs@aap.org 
www.aap.org 

The academy- an organization of 57,000 primary 
care pediatricians. pediatric medical subspecial­
ists. and pediatric surgical specialists-publishes 
professional and patient educational materials. 
Ask about Red Book: 2003 Report of the Commit­
tee on Infectious Diseases, 26th edition. 

American Chemical Society Publications 
Booth 421 
1155 16th Street NW 
Washington. DC 20036 

202.872.6031; Fax, 202.872.6005 
f_sumaray@acs.org 
pubs.acs.org 

Publisher of the Journal of Medicinal Chemistry, 
the most cited journal in medicinal chemistry and 
one of the most requested journals in the Chemi­
cal Abstracts Service's Science Spotlight, brings 
you Molecular Pharmaceutics, a new journal in 
2004. 

American College of Obstetricians and 
Gynecologists (ACOG) 
Booth 427 
409 12th Street SW 
Washington, DC 20024 
202.863.2518; Fax. 202.484.1595 
resources@acog.org 
www.acog .org 

The AGOG booth will provide information about 
AG OG services and publications. We have recently 
publi shed new guidel ines and many new patient 
education pamphlets. 

American College of Physicians (ACP) 
Booth 429 
190 North Independence Mal l West 
Philadelphia, PA 19106-1572 
215.351 .2400; Fax, 215.3512438 
www.acponline.org 

ACP is the publisher of educational programs, 
books. and journals such as ACP Journal Club 
and Annals of Internal Medicine. 

American Health Information 
Management Association (AHIMA) 
Booth 425 
233 North Michigan Avenue. Suite 2150 
Chicago, IL 60601-5800 
312.233.1101 ; Fax, 312.233.1401 
james.bannen@ahima.org 

DAILY DRAWING 
IN THE HALL 
OF EXHIBITS 

Don't forget to enter the daily 
drawings in Booth 640. See 
the flyer in your registration 
portfolio for details. 

American Physiological Society 
Booth 732 
9650 Rockvi lle Pike 
Bethesda, MD 20814 
301 .634.7164; Fax. 301.634.7241 
info@the-aps.org 
www.the-aps.org 

The American Physiological Society's highly cited 
research/review journals examine the entire spec­
trum of physiological systems; providing cutting­
edge scientific information online and in print. 

' 

American Psychological Association 
(APA) 
Booth 123 
750 First Street NE 
Washington, DC 20002 
800.374.2722; Fax, 202.336.6191 
psycinfo@apa.org 
www.apa.org 

APA is the premier source for information in psy­
chology. APA delivers this information through its 
expansive collection of books, journals, newslet­
ters. electronic products, and its Website, 
www.apa.org. 

American Roentgen Ray Society 
Booth 331 
44211 Slatestone Court 
Leesburg, VA 20176 
703.729.3353; Fax. 703.729.4839 
subscribe@arrs org 
www.arrs.org 

The American Roentgen Ray Society publishes 
the peer-reviewed monthly American Journal of 
Roentgenology (AJR). The AJR is a highly respect­
ed journal with a worldwide circulation of 25,000. 
For more than 80 years. the AJR has been recog­
nized as one of the best specialty journals in the 
world . 
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Hall of Exhibits 

American Society for Biochemistry and 
Molecular Biology (ASBMB) 
Booth 529 
9650 Rockville Pike 
Bethesda, MD 20814 
301 .634.7145; Fax, 301 .634.7126 
asbmb@asbmb.faseb.org 
www.asbmb.org 

ASBMB publishes the most cited biomedical jour­
nal in the world, Journal of Biological Chemistry, 
plus other leading biomedical , subspecialty 
research journals. Available online and/or in print, 
ASBMB publications are the top or among the top 
journals in their fields. Visit us at booth 529 to 
obtain additional information. Plus receive your 
free gift. 

American Society of Health-System 
Pharmacists (ASHP) 
Booth 725 
7272 Wisconsin Avenue 
Bethesda, MD 20814 
301.657.3000; Fax, 301 .664.8867 
marketing@ashp org 
www.ashp.org 

ASHP offers publications and products designed 
to help clinicians provide quality patient care. 
Products include AHFS Drug Information, Medica­
tion Teaching Manual, Medteach, Handbook on 
Injectable Drugs, and more. 

Annual Reviews 
Booth 400 
4139 El Camino Way 
Palo Alto, CA 94306 
650.493.4400; Fax, 650.424.0910 
sitelicense@annualreviews.org 
www.annualreviews.org 

Annual Reviews provides the scientific community 
with world-class review literature in the biomed­
ical , physical , and social sciences, available in 
site licenses to institutions and consortia. 

Basch Subscription Agency 
Booth 419 
88 North Main Street 
Concord, NH 03301 
603.229.0662; Fax, 603.226.9443 
subs@basch.com 
www.basch.com 

Basch Subscriptions provides serials management 
services. Steeped in serials tradition, experience, 
knowledge, and integrity, Basch is committed to 
personalized service that you can depend on. 

BioMed Central 
Booth 405 
Middlesex House, 34/42 Cleveland Street 
London, wn 4LB 
United Kingdom 
44.207.323.0323; Fax, 44.207.631 .9926 

institutions@biomedcentral .com 
www.biomedcentral.com 

BioMed Central is an open access publisher com­
mitted to the free widespread dissemination of sci­
entific research, publishing over 100 open access 
journals and a range of biomedical subscription 
services. 

BIOSIS 
Booth 507 
2001 Market Street, Two Commerce Square 
Philadelphia, PA 19103 
215.231.7477; Fax, 215.587.2016 
vjohnson@biosis.org 

BiovereNirtual Anatomy 
Booth 726 
624 North 300 West 
Salt Lake City, UT 84103 
801 .534. 7545; Fax, 801 .535.0798 
info@biovere.com 
www.biovere.com 

Anatomica is a powerful visual and textual refer­
ence with the highest quality three-dimensional 
models, illustrations, and photographs, providing 
easy access to a wealth of information. 

Blackwell Publishing 
Booth 428 
350 Main Street 
Malden, MA 02148 
www.blackwell-synergy.com 

Find out more about Blackwell's collection of 670 
peer-reviewed journals published for scholarly 
societies and available online on Blackwell Syner­
gy, with reference links, MARC21 records, and 
COUNTER usage statistics. 

BMJ Publishing Group 
Booth 635 
BMA House, Tavistock Square 
London, WC1 H 9JR 
United Kingdom 
800.613.0555; Fax, 610.446.8037 
ussales@bmjgroup.com 
www.bmjpg.com 

BMJ Publishing Group publishes more than twen­
ty journals of exceptional clinical relevance, as 
well as clinical evidence. All publications appear 
on the Web in advance of print. 

The Butler Box 
Booth 320 
P.O. Box 4483 
Macon, GA 31208 
877.813.5568; Fax, 877.813.5568 
info@thebutlerbox.com 
thebutlerbox.com 

The Butler Box remote access/proxy solution pro­
vides secure, flexible access to online resources. 
The turnkey system works with existing networks 
and user lists. 
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CABI Publishing 
Booth 503 
Nasworthy Way 
Wallingford, Oxfordshire, OX10 8DE 
United Kingdom 
44.1491 .832.111 ; Fax, 44.1491 .829.198 
publishing@cabi.org 
www.cabi-publishing.org 

Visit CABI Publishing for Global Health, the defin­
itive international public health database, Public 
Health Nutrition, including the latest World Health 
Organization/Food and Agriculture Organization 
expert consultation papers, journals, books, and 
databases. 

Canada Institute for Scientific 
and Technical Information (CISTI) 
Booth 504 
1200 Montreal Road 
Ottawa, ON K1A OR6 
Canada 
613.998.8544; Fax, 613.993.7619 
info.cisti@nrc-cnrc.gc.ca 
cisti.nrc.gc.ca 

Looking for a supplier of leading-edge or hard-to­
find research information? Visit CISTI , North 
America's largest science, technical, and medical 
library CISTI offers fast, reliable document deliv­
ery services worldwide. 

Centers for Disease Control 
and Prevention (CDC) Information Center 
Booth 406 
1600 Clifton Road NE, MS C-04 
Atlanta, GA 30333 
404.639.1717; Fax, 404.639.1160 
www.cdc.gov 

The CDC Information Center provides library 
services for all of CDC. Stop by to meet CDC 
librarians and see some of the latest CDC prod­
ucts on today's health issues. 

Christopher and Dana Reeve Paralysis 
Resource Center 
Booth 527 
636 Morris Turnpike, Suite 3A 
Short Hills, NJ 07078 
973.467.8270; Fax, 973.467.9845 
prc@crpforg 
www.paralysis.org 

A national clearinghouse for information, referral , 
and educational materials on paralysis. A library 
of books and videos available free through interli­
brary loan. 

Cinahl Information Systems 
Booth 314 
1509 Wilson Terrace 
Glendale, CA 91206 
818.409.8005; Fax, 818.546.5679 



cinahl@cinahl.com 
www.cinahl.com 

Cinahllnformation Systems, a recognized leader 
in providing information to the nursing and allied 
health fields, is pleased to be attending MLA's 
annual meeting and exhibition. 

Clarinet Systems 
Booth 637 
44040 Fremont Boulevard 
Fremont, CA 94538 
510.249.9660; Fax, 510.249.9661 
clarinet_sales@clarinetsys.com 
www.clarinetsys.com 

Clarinet Systems is the leading global provider of 
high-speed infrared wireless network connectivity 
for handheld personal computer devices and cell 
phones independent of their platform and operat­
ing system. 

' 

CyberTools for Libraries 
Booth 100 

$ 249 Ayer Road, Suite 302 
Harvard, MA 01451 
800.894.9206; Fax, 978.772.9400 
info@cybertoolsforlibraries.com 
www.cybertoolsforlibraries.com 

CyberTools for Libraries is the integrated library 
system uniquely suited for your health sciences 
library. Visit us for a demo and learn why! 

Dialog 
Booth 304 
11000 Regency Parkway, Suite 10 
Cary, NC 27511 
800.3.DIALOG (3342564); Fax, 919.468.9890 
customer@dialog .com 
www.dialog.com 

Dialog is a leading worldwide provider of online­
based information services to organizations seek­
ing competitive advantages in such fields as busi­
ness, science, engineering, finance, and law. Dia­
log is a business of The Thomson Corporation, a 
leading provider of integrated information solu­
tions to business and professional markets world­
wide. 

DynaMed 
Booth 516 
3610 Buttonwood Drive, Suite 200 
Columbia, MD 65201 
573.886.8907; Fax, 573.886.8901 
info@dynamicmedical .com 
www.dynamicmedical .com 

Evidenced-based clinical reference. 1,800 topics. 
Easy-to-understand template and browseable out­
line. Updated daily through systematic research 
monitoring. Internet protocol (IP) access available. 
Ask about National Science Foundation-support­
ed research results. 

' 

EBSCO Information Services 
Booth 211/214 

$ 5724 Highway 280 East 
Birmingham, AL 35242 
205.991.6600; Fax, 205.995.1636 
lrobertson@ebsco.com 
www.ebsco.com 

EBSCO Information Services provides serials 
management through EBSCONET, electronic jour­
nal access and management through EBSCOhost 
Electronic Journals Service, full text and biblio­
graphic databases available online via EBSCO­
host, and Web-based book purchasing with 
EBSCO Book Services. 

'

Elsevier 
Booth 202 

$ 360 Park Avenue South 
New York, NY 10010 
212.989.5800; Fax, 212.633.3990 
d.murray@elsevier.com 
www.elsevier.com 

Elsevier is a world-leading, multiple-media pub­
lisher of superior science, technology, and medi­
cine information products and services. As an 
integral partner with the sc ientific, technical , and 
health commun ities, Elsevier publishes more than 
1 ,800 journals and 2,200 new books each year. 
We also deliver innovative electronic products, 
such as ScienceDirect, MD Consult, FIRSTCon­
sult, EMBASE.com, and Scirus. Visit us at booth 
202 to learn more about our comprehensive port­
folio and inquire about our backfile collections in 
the health and biomedical sciences. Elsevier. 
Building insights. Breaking boundaries. 

EOS International 
Booth 420 
One Carlsbad Research Center 
2382 Faraday Avenue, Suite 350 
Carlsbad, CA 92008 
800.876.5484; Fax, 760.431.8448 
sales@eosintl.com 
www.eosintl.com 

EOS International , booth 420, invites you to view 
our customizable Web-based integrated library 
system, EOS.Web, or pick up information on our 
no-cost seminars "Advantages of Web-based 
Library Automation." 

ePocrates 
Booth 737 
1800 Gateway Drive, Suite 300 
San Mateo, CA 94404 
650.227.1700; Fax, 650227.2770 
www.epocrates.com 

ePocrates is the leading provider of clinical PDA 
and Internet-based software used by over 70% of 
medical students and 25% of physicians. 

Ex Libris (USA) 
Booth 418 
1919 North Sheffield 

Hall of Exhibits 

Chicago, IL 60614-5018 
877.527.1689; Fax, 773.404.5601 
info@exlibris-usa.com 
www.exlibris-usa.com 

Ex Libris is a leading, multinational developer of 
high-performance applications for libraries, infor­
mation centers, and researchers. The Ex Libris 
product suite includes ALEPH, SFX, Meta lib, and 
DigiTool. 

Facts & Comparisons 
Booth 733 
111 West Port Plaza, Suite 300 
St. Louis, MD 63146 
800.223.0554; Fax, 314.2162280 
www.drugfacts.com 

Facts & Comparisons, part of Wolters Kluwer 
Health, is the most trusted provider of current, 
accurate, and unbiased drug information 
available in print, electronic, Internet, and 
intranet applications. 

Gale/Thomson 
Booth 617 
27500 Drake Road 
Farmington Hills, Ml 48331 
800.877.GALE (4253); Fax, 248.699.8094 
shannon.ostrowski@thomson.com 
www.gale.com 

Thomson Gale (www.gale.com), a business of The 
Thomson Corporation, is a world leader in elec­
tronic information publishing for libraries, 
schools, and businesses. 

GIDEON Informatics 
Booth 631 
6010 Wilshire Boulevard, Suite 302 
Los Angeles, CA 90036 
866.699.3159; Fax, 309.424.1801 
info@gideononline.com 
www.gideononline.com 

Global Infectious Disease and Epidemiology Net­
work (GIDEON) is a Web-based decision support 
system that he lps clin icians stay current on the 
latest trends in epidemiology and treatment. 

' 

HARRASSOWITZ Booksellers 
& Subscription Agents 
Booth 515 
Wiesbaden , 6517 4 
Germany 
800.348.6886; Fax, 800.574.5732 
service@harrassowitz.de 
www.harrassowitz.de 

Harrassowitz provides services for medical , 
research, and corporate libraries to acquire peri ­
odical subscriptions and international publica­
tions, including electronic journals. 
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The Haworth Press 
Booth 430 
1 0 AI ice Street 
Binghamton, NY 13904 
800.HAWORTH (429.6784); Fax, 607.722.6362 
info@haworthpress.com 
www.haworthpress.com 

The Haworth Press publishes journals and books 
in pharmaceutical science, medical studies, 
chronic fatigue, and pain management, plus much 
more. Its imprint, Haworth Information Press, 
offers essential publications in library and infor­
mation science. 

Health Affairs 
Booth 634 
7500 Old Georgetown Road, Suite 600 
Bethesda, MD 20814-6133 
301.347.3900; Fax, 301 .654.2845 
jtucker@healthaffairs.org 
www.healthaffairs.org 

Health Affairs is the leading journal of health poli­
cy thought and research. The peer-reviewed jour­
nal is published bimonthly in print and weekly 
online. 

Humana Press 
Booth 415 
999 Riverview Drive, Suite 208 
Totowa, NJ 07512 
973.256.1699; Fax, 973.256.8341 
humana@humanapr.com 
humanapress.com 

Humana will exhibit ForeFront books, journals, 
and online products for medical libraries includ­
ing BioMedProtocols.com. 

Info POEM 
Booth 308 
2 Boar's Head Place, Suite 105 
Charlottesville, VA 22903 
877.MED.POEM (633.7631); Fax, 434.971.7323 
joe@infopoems.com 
www.infopoems.com 

Producers of the widely published POEMs, and the 
lnfoRetriever database system of filtered, synopsized, 
graded information designed for use by clinical staff, 
instructors, and students at the point of care. 

Innovative Interfaces 
Booth 505 
5850 Shellmound Way 
Emeryville, CA 94608 
510.655.6200; Fax, 510.450.6350 
info@iii.com 
www.iii.com 

Innovative's Millennium is a Web- and JAVA­
based automated library system that includes a 
digital library suite comprised of Millennium 
Access Plus (MAP) Metasource and electronic 
resource management 

' 

JAMA & Archives Journals 
Booth 310 

$ AMA, 515 North State Street 
Chicago, IL 60610 
312.464.2452; Fax, 312.464.2580 
kathy_braun@ama-assn.org 
www.jama.com 

JAMA & Archives Journals cover the latest devel­
opments in clinical medicine. All these peer­
reviewed journals are available in print or through 
a company-wide site license. 

John Wiley & Sons 
Booth 414 
111 River Street 
Hoboken, NJ 07030 
201.7 48.6000; Fax, 201.7 48.6088 

Journal of Clinical Oncology 
Booth 423 
330 John Carlyle Street, Suite 300 
Alexandria, VA 22314 
703.299.0150; Fax, 703.684.3269 
jcoservice@asco.org 
www.jco.org 

Cutting-edge clinical cancer research. Excellent 
for physicians, patients, students, and care givers. 

Karger 
Booth 422 
P.O. Box 529, 26 West Avon Road 
Farmington, CT 06085 
860.675.7834; Fax, 860.675.7302 
karger@snetnet 
www.karger.com 

S. Karger Publishers have been independent pub­
lishers since 1890. Karger Libri , since 1960, is 
an international subscription agency and book­
seller. KaSha is the publishers' distribution and 
representation throughout the Middle East 

Kennedy Institute-Georgetown University 
Booth 728 
Box 571212 
Washington, DC 20057-1212 
202.687.6689; Fax, 202.687.6770 
bioethics@georgetown.edu 
bioethics.georgetown.edu 

The National Reference Center for Bioethics Liter­
ature is a specialized, international collection of 
documents concerned with ethical issues in health 
care, genetics, and biomedical research. 

lexi-Comp 
Booth 633 
11 00 Terex Road 
Hudson, OH 44236 
330.650.6506; Fax, 330.656.4307 
marta.pacur@lexi.com 
www.lexi.com 

Lexi-Comp is a medical publishing company pro-
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viding point-of-care knowledge to various fields of 
health care. Our platforms for this clinical infor­
mation include print, CD-ROM, PDA, and online. 

lippincott Williams & Wilkins 
Booth 121 
530 Walnut Street 
Philidephia, PA 19106 
215.521 .8300; Fax, 215.521 .8493 
info@lww.com 
lww.com 

Lippincott Williams & Wilkins, a Wolters Kluwer 
Health company, is a leading international pub­
lisher of professional health information for physi­
cians, nurses, specialized clinicians, and students. 

login Canada 
Booth 639 
324 Saulteaux Cresent 
Winnipeg, MB R3J 3T2 
Canada 
204.837.2987; Fax, 204.837.3116 
sales@lb.ca 
www.lb.ca 

Canada's largest health sciences book distributor 
representing over 500 publishers with an exten­
sive inventory of books and electronic media in 
health sciences, consumer health, and patient 
education. 

luna Imaging , Inc. 
Booth 735 
3542 Hayden Avenue, Building One 
Culver City, CA 90048 
31 0.452.8370; Fax: 310.452.8389 
sales@luna-img.com 
www.lunaimaging.com 

Luna's Insight® software is an enterprise level 
solution for accessing, managing and working 
with high-quality digital content online. 

' 

Majors Scientific Books 
Booth 306 

$ 1401 Lakeway Drive 
Lewisville, TX 75057-6001 
972.353.11 00; Fax, 972.353.1300 
customerservice@majors.com 
www.majors.com 

Largest distributor of health sciences and science­
technology materials. Services include approval 
plans, continuations, and Web ordering. Come by 
and see us. 

Marcel Dekker 
Booth 517 
270 Madison Avenue 
New York, NY 10016 
212.696.9000; Fax, 212.685.4540 
custserv@dekker.com 
www.dekker.com 

Marcel Dekker is a leader in the publication of 
premiere scientific, technical , and medical 



resources. Visit www.dekker.com for a complete 
catalog of our titles. 

'

MARCIVE 
Booth 318 

$ P.O. Box 47508 
San Antonio, TX 78265 
800.531 . 7678; Fax, 210.646.0167 
info@marcive.com 
www.marcive.com 

Ask about TOC enrichment, MeSH and LC author­
ity control , retrospective conversion, and cata­
loging. Documents Without Shelves: launch from 
your catalog to electronic government documents 
on the Web. 

Martin P. Hill Consulting (MPHC) 
Booth 723 
870 Market Street, Suite 720 
San Francisco, CA 94102 
415.362.2331 ; Fax, 415.362.2333 
info@mphconsult.com 
www.mphconsult.com 

Providing marketing and business development 
consulting services to science, technology, and 
medicine publishers worldwide. Representing 
books, periodicals, and electronic publications to 
professionals, educators, researchers, and the 
libraries serving them. 

Mary Ann Liebert Publishers 
Booth 532 
2 Madison Avenue 
Larchmont, NY 10538 
914.834.3100; Fax, 914.834.3771 
info@liebertpub.com 
www.liebertpub.com 

Mary Ann Liebert publishes authoritative publica­
tions in the most cutting-edge and promising 
areas of biomedical research , clinical medicine 
and surgery, biotechnology, law, and science. 

' 

Matthews Medical Books 
Booth 228 

$ 11559 Rock Island Court 
Maryland Heights, MO 63043 
800.633.2665; Fax, 800.421 .8816 
hjc@mattmccoy.com 
www.matthewsbooks.com 

Matthews is known for its flexibility in servicing 
the needs of libraries. Our Website offers informa­
tion about our services and makes it easier to 
shop for medical and scientific books online. Visit 
us at www.matthewsbooks.com 

McGraw-Hill AccessMedicine 
Booth 106 
Two Penn Plaza 
New York, NY 10121 
877.840.2297; Fax, 212.904.6045 
accessmed ici ne@mcgraw-h i ll .com 
www.accessmedicine.com 

McGraw-Hill's AccessMedicine.com-a complele 

medical online reference Website for librarians, 
physicians, students, and health professionals. Visit 
booth 106 for a preview of the redesigned site. 

Medical Data Exchange (MDX) 
Booth 326 
4730 Galice Road 
Merlin, OR 97532 
541.471.1627; Fax, 541.471.1661 
mdxklp@aol.com 
www.mdxhealth.com 

MDX invites you to experience the premiere con­
sumer health database: MDX Health Digest. This 
database covers such publication sources as 
health magazines and newsletters, newspapers, 
and medical journals. The product is available on 
CD-ROM and online through Ovid, SilverPiatter, 
and OCLC. 

The Medical Letter 
Booth 626 
1000 Main Street 
New Rochelle, NY 10801 
800.21 1.2769; Fax, 914.632.1733 
gene@medicalletter.org 
www.medicalletter.org 

The Medical Letter is an independent, peer­
reviewed, nonprofit publication that offers unbi­
ased critical evaluations of new drugs. It accepts 
no advertisements and is supported entirely by 
subscription fees. 

Medical library Consultants (MLC) 
Booth 519 
8383 Wilshire Boulevard, Suite 355 
Beverly Hills, CA 90211 
800.81 8.0519; Fax, 323.852.1093 
mlainfo@libraryassociates.com 
www.medlibraryconsultants.com 

MLC is a national firm providing a full range of 
information services to hospitals and medical 
libraries: MEDVIS (virtual reference portal and 
document retrieval and TOC alerts), outsource 
staff, executive recruitment. audits, and consult­
ants. 

MICROMEDEX 
Booth 624 
6200 South Syracuse Way, Suite 300 
Greenwood Village, CO 80111 
303.486.6400; Fax, 303.486.6464 
www.micromedex.com 

Thomson MICROMEDEX provides trusted medical 
information and flexible technology to answer 
clinical questions. From disease information to 
patient education , our evidence-based products 
are the foundation clinicians need to focus on 
patient care. 

National Center for Health Statistics 
(NCHS) 
Booth 424 
3311 Toledo Road 

Hall of Exhibits 

Hyattsville, MD 20782 
301.458.4377; Fax, 301.458.4027 
nchsquery@cdc.gov 
www.cdc.gov/nchs/ 

The NCHS is the nation's primary source of statis­
tics on the health status of the American public. 
NCHS is one of the centers of the Centers for Dis­
ease Control and Prevention. 

National Institutes of Health Office of 
Extramural Research 
Booth 731 
6705 Rockledge Drive, Suite 4090 
Bethesda, MD 20892 
301 .435.0656; Fax, 301.480.2845 
finchd@od.nih.gov 
crisp.cit.nih.gov 

Computer Retrieval of Information on Scientific 
Projects (CRISP) is a searchable database of fed­
erally funded biomedical research projects con­
ducted at universities, hospitals, and other 
research institutions. 

National library of Medicine (NLM) 
Booth 222 
8600 Rockville Pike 
Bethesda, MD 20894 
888.346.3656; Fax. 800.496.0822 
custserv@nlm.nih.gov 
www.nlm.nih.gov 

NLM invites you to attend the NLM theater 
demonstrations on a wide variety of topics includ­
ing: PubMed, PubMed Central , MedlinePius, NIH 
Senior Health, Household Products, and more. 

Nature Publishing Group (NPG) 
Booth 324 
345 Park Avenue South 
New York, NY 10010 
888.331.6288; Fax, 212.689.9711 
institutions@nature.com 
www.nature.com 

NPG publishes quality peer-reviewed research, 
review and reference material , timely news, and 
essential career and recruitment information in 
print and online. 

Neai-Schuman Publishers 
Booth 521 
100 William Street, Suite 2004 
New York, NY 10038 
212.925.8650; Fax, 212.219.8916 
info@neal-schuman.com 
www.neal-schuman.com 

In addition to being MLA's copublisher, Neai­
Schuman features a wide array of professional 
resources for librarians including the popular 
How-To-Do-lt Manuals for Librarians series. A 
20% discount is offered on all purchases and 
orders at the booth. 
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$ The New England Journal of Medicine 
Booth 402 
860 Winter Street 
Waltham, MA 02451 
781.434.7091 ; Fax, 781 .893.7729 
institutionsales@nejm.org 
www.nejm.org 

The New England Journal of Medicine Website 
attracts an average of 800,000 unique visitors 
each month. Our new site license program now 
offers institutions unprecedented online access for 
their user community, PDFs, full-text archive back 
to 1993, and abstracts back to 1975. Visit the 
Institution Center at nejm.org/lnstitute/ for more 
information. 

$ Ovid 
Booth 1 03!112 
333 Seventh Avenue 
New York, NY 10001 
800.343.0064; Fax, 781.769.8763 
sales@ovid.com 
www.ovid.com 

Energize your thinking with Ovid! Ovid delivers the 
right combination of premium content, tools, and 
services to make your research smarter, faster, and 
more effective. 

Oxford University Press 
Booth 717 
2001 Evans Road 
Cary, NC 27513 
919.677.0977; Fax, 919.677.1714 
jnlorders@oupjournals.org 
www.oupjournals.org 

Oxford University Press publishes some of the 
world's most respected medical journals, includ­
ing BJA: British Journal of Anaesthesia, Rheumatol­
ogy, Human Reproduction, and Nephrology Dialysis 
Transplantation. 

PEPID , LLC 
Booth 636 
8001 North Lincoln Avenue, Suite 725 
Skokie, IL 60077 
847.329.7744; Fax: 847.329.8150 
sales@pepid.com 
www.pepid.com 

PNAS 
Booth 426 
500 5th Street NW, NAS 340 
Washington, DC 20001 
202.334.2348; Fax, 202.334.2738 
subspnas@nas.edu 
www.pnas.org 

PNAS, the most prestigious multidisciplinary sci­
entific journal , printed weekly and available online 
daily. Featured: high-impact research reprints, 
commentaries, colloquium articles, and inaugural 
year articles. 

ProQuest Company 
Booth 500 
300 North Zeeb Road 
Ann Arbor, Ml48103 
800.521 .0600; Fax, 734.975.6486 
ron.clowney@il .proquest.com 
www.il.proquest.com 

ProQuest is a leading provider of value-added 
information and content to libraries, educational 
institutions, and businesses by offering access to 
products from elibrary, ProQuest, SIRS, UMI, and 
Chadwyck-Healey. For more information, call 
800.521 .0600 or stop by booth 500. 

The Reference Shelf 
Booth 508 
88 North Main Street 
Concord , NH 03301 
603.229.0662; Fax, 603.226.9443 
jacinda@basch.com 
www.basch.com 

Get the most for your marketing dollar. The 
Reference Shelf is a cost-effective way to reach 
the library marketplace. 

RefWorks 
Booth 328 
7200 Wisconsin Avenue, Suite 600 
Bethesda, MD 20814 
301.961 .6700; Fax, 301 .961 .6708 
info@refworks.com 
www.refworks.com 

RefWorks is a Web-based service that provides 
bibliographic management software. The service 
allows users to create their own personal databas­
es of references by importing from text files or 
online databases. 

' 

Rittenhouse Book Distributors 
Booth 501 

$ 511 Feheley Drive 
King of Prussia, PA 19406 
800.345.6425; Fax, 800.223.7488 
customer.service@rittenhouse.com 
www.rittenhouse.com 

Rittenhouse is an aggregator of health sciences, 
scientific, and technical content. We provide 
libraries with electronic and print products, collec­
tion development tools, and cataloging services. 

SAGE Publications 
Booth 403 
2455 Teller Road 
Thousand Oaks, CA 91320 
800.81 8.7243; Fax, 805.499.0871 
lisa.lamont@sagepub.com 
www.sagepub.com 

SAGE Publications is an independent international 
publisher in the social sciences, technology, and 
medicine. Please stop by our booth or visit us at 
www.sagepublications.com 
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Science and Health 
Booth 512 
Christian Science Committee on Publication, 
1425 4th Street SW, Suite A 115 
Washington, DC 20024 
202.554.0879; Fax, 202.554.0974 
dccompub@earthlink.net 
www.spirituality.com 

Millions have found Mary Baker Eddy's book, 
Science and Health, a vital resource for life. Topics 
include preventing and healing disease, power of 
prayer, and spiritual growth. 

Serials Solutions 
Booth 510 
444 NE Ravenna Boulevard, Suite 211 
Seattle, WA 98115 
866.SERIALS (737.4257); Fax, 206.525.9066 
info@serialssolutions.com 
www.serialssolutions.com 

Serials Solutions delivers complete electronic 
journal management solutions, including E-Jour­
nal Access & Management Suite (E-Journal 
A.M.S.), full MARC records, and article linker­
an OpenURL link resolver. 

' 

Sirsi Corporation 
Booth 404 
101 Washington Street SE 
Huntsville, AL 35801 
256.704.7000; Fax, 256.704.7007 
www.sirsi .com 

For twenty-five years, Sirsi has delivered sophisti­
cated solutions and industry firsts. Advanced 
products, with intuitive technology, support spe­
cial libraries in promoting learning, access, and 
research. 

Softlink America 
Booth 530 
5482 Wi lshire Boulevard, Suite 1540 
Los Angeles, CA 90036 
877.454.2725; Fax, 310.943.2393 
info@softlinkamerica.com 
www.softlinkamerica.com 

Web-based, integrated, and affordable library 
automation solution for medical and special 
libraries. Liberty3 is available to be installed 
on your server or on one of our convenient 
ASP servers. 

Springer-Verlag New York 
Booth 408 
175 Fifth Avenue 
New York, NY 10010-7858 
212.460.1500; Fax, 201 .348.4505 
orders@springer-ny.com 
www.springeronline.com 

Springer is a leading publisher of medical books, 
journals, and electronic resources. Please stop by 
our booth to see our latest products and services. 



STAT! Ref 
Booth 722 
P.O. Box 4798, 125 South King Street 
Jackson, WY 83001 
800.901.5494; Fax, 307.739.1229 
info@statref.com 
www.statref.com 

Teton Data Systems produces STAT! Ref, the cross­
searchable, electronic medical reference product 
that integrates core texts with evidence-based 
information. Find medical information at once, 
STAT!Ref it. 

' 

Swets Information Services 
Booth 409 

$ 160 Ninth Avenue 
Runnemede, NJ 08078 
800.645.6595; Fax, 856.312.2000 
info@us swets com 
www.swets.com 

Swets Information Services provides a single 
point of contact for all your subscription manage­
ment needs, as the essential link between you, 
content providers, and content users. 

Taylor & Francis Group 
Booth 724 
2000 NW Corporate Boulevard 
Boca Raton, FL 33431 
561 .994.0555; Fax, 561 .997.7249 
www.taylorandfrancis.com 

The Taylor & Francis Group, international publish­
ers of quality journals and books in the medical 
sciences, invites you to visit our booth at MLA. 

TO Net 
Booth 513 
P.O. Box 38 
West Chester, PA 19381 
888.705.3582; Fax, 610.738.9124 
tdnetus@tdnet.teldan.com 
www.tdnet.com 

TDNet offers complete solutions for electronic 
content access and management. Services include 
a Web e-journal interface, catalog maintenance, 
OpenURL link resolving, and a federated search 
tool. 

Therapeutic Research Center 
Booth 322 
P.O. Box 8190, 3120 West March Lane 
Stockton, CA 95208 
209.472.2240; Fax, 209.472.2249 
whern@pletter.com 
www.therapeuticresearch.com 

For almost twenty years, our mission has been to 
provide high-quality information and advisory 
services about drug therapy to medical profes­
sionals. We are completely independent and have 
no ties with any organization, nor do we accept 
advertising or any form of support. We are com­
pletely supported by subscription fees. 

Thieme Medical Publishers 
Booth 401 
333 Seventh Avenue, Fifth Floor 
New York, NY 10001 
212.760.0888; Fax, 212.947.1112 
customerservice@thieme.com 
www.thieme.com 

Thieme Medical Publ ishers showcases their 
extensive online journal collection, a new elec­
tronic book series developed for medical schools 
and research institutions, and the Natural Stan­
dard database. 

Thomson PDR 
Booth 623 
5 Paragon Drive 
Montvale, NJ 07645-17 42 
201.358.7500; Fax, 201.722.2680 
bill.gaffney@thomson .com 
www.pdr.net 

Thomson PDR publishes the Physicians' Desk 
Reference, PDR Drug Guide for Mental Health 
Professionals, PDR for Nonprescription Drugs, 
PDR for Herbal Medicines, and PDR for 
Nutritional Supplements. 

' 

Thomson Scientific 
Booth 300 

$ 3501 Market Street 
Philadelphia, PA 19104 
215.386.01 00; Fax, 215.386.6362 
sales@isinet.com 
www.thomsonisi.com 

Thomson Scientific produces complete informa­
tion solutions through the lSI Web of Knowledge, 
a fully integrated research platform that now 
includes BIOSIS Previews and bibliographic man­
agement software. 

Touch of Life Technologies (ToLTech) 
Booth 514 
12635 East Montview Boulevard, Suite 123 
Aurora, CO 80010 
720.859.4140; Fax, 720.859.4110 
vhdissector@toltech.net 
www.toltech.net 

ToLTech produces educational anatomy software. 
The VH Dissector provides access to interactive 
three-dimensional renderings and cross-sections 
of photographic anatomy from the Visible Human 
Project. 

UpToDate 
Booth 407 
34 Washington Street 

Hall of Exhibits 

Wellesley, MA 02481 
888.550.4788; Fax, 781.431 .9679 
enterprise@uptodate.com 
www.uptodate.com 

UpToDate is a subscription-based clinical infor­
mation service. UpToDate is currently part of the 
clinical practice of hundreds of prominent hospi­
tals throughout the United States and Europe. 

WebMD Professional Publishing 
Booth 330 
224 West 30th Street, 4th Floor 
New York, NY 10530 
212.624.3743; Fax, 212.624.3830 
acssurgery@webmd.net 
www.acssurgery.com 

WebMD offers online access to the ACP Medicine 
and ACS Surgery databases with monthly updates. 
Stop by the WebMD booth for a free trial. 

wired.MD 
Booth 523 
317 SW Alder Street, Third Floor 
Portland, OR 97204 
866WIRED.MD (947.3363); Fax, 503.889.0020 
info@wired .md 
www.wired.md 

Turn your library's computers into digital educa­
tion assistants with wired.MD's streaMed Solution; 
streaMed combines multilingual videos, handouts, 
Websites, surveys, and secure email into one pro­
gram. 

World Health Organization (WHO) 
Booth 625 
WHO Publications Centre USA 
49 Sheridan Avenue 
Albany, NY 12210 
518.436.9686; Fax, 518.436.7433 
bookorders@who.int 
bookorders.who.int 

WHO publishes technical books, journals, and 
CO-ROMs on all aspects of public health. Topics 
include tuberculosis, malaria, HIV/AIDS, cancer, 
cardiovascular diseases, obesity, reproductive 
health, and bioterrorism. 
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ANNUAL REVIEWS 

Plan NOW for 2005 Acquisitions-Call Today for 2005 Pricing 
OR Visit Annual Reviews in Booth #400 at the 2004 MLA 
Annual Meeting to Learn More and to Place Your Order 

Nonprofit Publisher of the Annual Review ofM Series 
To Reach the Annual Reviews Site License Department: 
Call Toll Free (US /Canada ): 800 .523.8635 or Worldwide: 650 .493 .4400 

.___ _ ___, Email : sitelicense@annualreviews.org I www.annualreviews .org / go / mla04 
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nature LAUNCHING IN WINTER 2004 
CLINICA L 
PRACTIC E 

Nature Publishing Group goes clinical! 
A new series of journals for physicians 

~'~~ CARDIOVASCULAR 
PRACTICE MEDICINE 
_ ._ ..... ... , ... ,.. ·------

·--·---­·----·-­·-----­·-----­·---·-­·-----·--­·-·--·----. ___ .. __ _ 
.... ----·------­=..--

·--­·---------
.............. -.......... .. --·-----

: ONCOLOGY - __ ..._, ... 
- ........... 

·------­·----·-­·-----­·-----­·- .. ·-·-­·--·-----­·---------, ___ .. __ _ 
. ------------­=..--

·--­·---------. _, ____ .. _ .. __ _ 
• _,...,. ....... u•c••u"H 
.. _ .. ____ _ 

~,= UROLOGY PRACTI CE - --....... ---- .. n••• .... ··--... --
. __ .. ___ _ 
·----·-­·-----­·-----­·- .. ·---­·--·--·---. ____ .. ___ _ 
·-------
·--­·---------. ______ .. _ .. __ _ 
............ -......... " .. .. _ .. ____ _ 

nruure GASTROENTEROLOGY 
m~~~~ & HEPATOLOGY 

--- ........ . ..... ___ _ 

·--·---­·----.... -·-----­·-----­·---·-­·--·--.. --­·-·-------, __ ... ___ _ 
·---. _____ ... __ . ______ ... ...., .. __ _ 
. ..... -.................. . .. _ .. __ ... __ 

In November 2004, Nature Publishing Group (NPG) will be publishing a new monthly series of clinical practice 
journals in each of the following specialties: 

Aims and Scope 
The Nature Clinical Practice journals have the single aim of enabling physicians to keep up to date with developments 
in all aspects of their specialty, while describing the impact of these developments on patient treatment. 

· Accessible 

· Authoritative 

· Informative 

• Influential 

· Practical 

What makes Nature Clinical Practice stand apart from the competition? 

The latest impact factors released show NPG is dominant across a wide range of disciplines, with 7 NPG titles 

in the top 10. The launch of Nature Clinical Practice brings these editorial standards to clinical publishing. 

nature publishing group e 
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know-it-ails. 

Announcing our 
newest way to help 
keep your doctors in 
the know. 

MD Consult Choice 
Collections seamlessly 
enhance any MDC 
Service Edition with 
additional books 
targeted to practitioner 
needs. Choice 
Collections include: 

Dental 

Emergency Medicine 

Infectious Disease 

Neurology 

Oncology 

Pulmonary 

Pain Medicine 

Pediatrics 

me with full text of some journals 
that are not on the library shelf. 
It saves time and money when we 
can fill a request in-house. 

I like being able to search 
across books and journals with 
a single query. The references 
in textbooks provide wonderful 
review materials to accompany 
a current article on the 
same topic. 

Kathy Fatkin, RN MLS 

Eastern Idaho Regional Medical 

I I 1 , Just where to find-it-all. 
For more information on MD Consult Choice Collections call877-857-1047. 

www.mdconsult.com/ia-freetrial 
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EM BASE 
THE POWER OF 

EMBASE + MEDLINE 
COMBINED 

This single file bibliographic resource functions 

as an intelligent gateway to high quality, 
current, and validated biomedical and 

pharmacological information. 

Take your searches to the next level and 
explore a new range of possibilities. 

Rely on EMBASE.com for content that keeps 
up with the latest scientific developments and 
new and improved functionality that enhances 
every search session. 

We invite you to attend the following: 

EMBASE.com Lecture 
on May 23rd 

EMBASE.com 
Sunrise Seminar 
on May 25th 

EMBASE.com 
Training on 
May 22nd 

Set an UNLIMITED number of e-mail alerts that can be sent 

to a number of e-mail addresses weekly 

Use drug or disease links (or major terms) 

in explosion searches 

Open URL enabled which allows institutions 

to link to full text holdings 

e Extensive hypertext functionality 

and links to full text 

e User friendly search interface 

accommodating all users 
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Okay, chances are you won't actually find a librarian at the North Pole. But librarians do play a vital role on any 

exploration team enabling research breakthroughs and real-time solutions. Whether you're choosing information 

for specific research communities or decision support for professionals, Elsevier offers access to a world of 

information that knows no boundaries. Select from a wide range of scientific, technical and health information 

available in multiple media including innovative electronic products like ScienceDirect• 

and MD Consult. After all, getting the right information into the right hands is critical 

Visit us at Booth 202 
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