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The future of medical
information delivery

changes June 2, 1991.

MLA, Booth *178.

SilverPlatter Information was the first
organization set up solely to publish CD-ROM
databases and we were the first to offer a total
CD-ROM networking solution.

| Come see our next incredible first on June 2, 1991.
The SilverPlatter Medical Reference Center.
On display.

MLA, booth #178.

SilverPlatter

One Newton Executive Park, Newton Lower Falls, MA 02162-1449
1-800-343-0064







Springer for Medicine

Best in Medicine for the Clinician and the Researcher

Benirschke: Pathology of the Human Placenta

ISBN 97282-X
878 pp./613 illus./Hardcover/1990/$198.00

Braun-Falco: Dermatology
ISBN: 16672-6
1,200+ pp.(t.)/850 illus.(t.)/Hardcover/March 1991/$198.00(t.)

Cowett: Principles of Perinatal-Neonatal Metabolism
ISBN 974997
1,400 pp.(.)/219 illus.(t.)/Hardcover/August 1991/$198.00

Muller: Manual of Internal Fixation

ISBN 52523-8
792 pp./500 illus./Hardcover/1990/$198.00

Norris: Prevention of Stroke

ISBN 97442-3
280 pp. (1.)/106 illus. (t.)/Hardcover/April 1991/$98.00

Cibils: Surgical Diseases in Pregnancy
ISBN 97203-X
208 pp./28 illus/Hardcover/1990/$59.00

Eisner: Eye Surgery
ISBN 17407-9
X1V, 318 pp./546 illus./Hardcover/1990/$149.00

Collins: Ovulation Induction
ISBN 97351-6
170 pp./63 illus./Hardcover/1990/$59.00

Dobranowski: Procedures in Gastrointestinal Radiology

ISBN 97113-0
231 pp./175 illus./Hardcover/1990/$89.00

Come visit Springer-Verlag at booth # 149!

Order today from your local book vendor or
directly from Springer-Verlag by calling 1-800-SPRINGER.

@ Springer-Verlag

New York + Berlin <+ Heidelberg <+ Vienna <+ London + Paris +« Tokyo + HongKong + Barcelona







Working Together to Promote Excellence
in Health through Access to Information

M LA gratefully acknowledges the following organizations
for their financial commitments in support of the
“Shaping the Future” Corporate Support Campaign.

1990/91 Corporate Members

LR GO E EBSCO Subscription Services «
The Faxon Company «
Login Brothers Book Company «
Majors Scientific Books and Subscriptions +
Matthews Medical and Scientific Books, Inc. «

2 Y1:{e]'S3 Ballen Booksellers International, Inc. »

Marquis Who's Who/

Macmillan Directory Division ¢
Mosby-Year Book, Inc. «
PaperChase +
Readmore, Inc. *
Springer-Verlag New York, Inc. +

8. Lipincatt Corpany -

New England Jourmal of Medicine/
Massachusetts Medical Society
Research Information Systems, Inc. «

Williams & Wilkins

pe] lo]: -0 Cambridge Scientific Abstracts/

Cambridge Scientific »
DIALOG Information Services, Inc. +
Gaylord Brothers
Information Access Company *
Kluwer Academic Publishers
OCLC Online Computer Library Center, Inc. «
PsycINFO/American Psychological Association «
University Microfilms International

« 1991 Annual Meeting Exhibitors

Medical Library Association
Suite 300

Six North Michigan Avenue
Chicago, lllinois 60602

For further information about MLA corporate membership and
benefits, please contact Katie E. Corcoran, 312/419-9094























































































































































P W W INFORVAL MEETINGS SCHEDULE.

Academy Consultation

Association of Visual Science
Librarians

CAPHIS Executive Committee
CD Plus User Group

Compact Cambridge Users Group
Department of Veterans Affairs

DOCLINE®/Loansome Doc Sharing
Meeting

Exchange Advisory Committee
(automation pilot project
evaluation)

Hospital Libraries Section
(Automation Forum)

Hospital Libraries Section
(allcommittee meeting)

Institute for Scientific Information

MCMLA (Midcontinental Chapter)
Executive Meeting

Membership Committee

Mental Health Librarians Section
Outreach Librarians

Pediatric Librarian Group

Section CE/Professional
Development Liaison

SERHOLD® Coordinators
South Central Chapter
Southern Chapter/MLA

Technical Services Section

DATE
Monday, June 3

Sunday, June 2

Monday, June 3
Monday, June 3
Monday, June 3
Tuesday, June 4

Tuesday, June 4

Monday, June 3

Monday, June 3

Tuesday, June 4

Tuesday, June 4

Sunday, June 2

Sunday, June 2

Wednesday, June 5

Wednesday, June 5

Tuesday, June 4

Tuesday, June 4

Monday, June 3
Tuesday, June 4
Monday, June 3

Monday, June 3

-52 -

TIME
6:00 PM~7:00 PM.

10:00 AM.-NOON

6:00 PM.-9:00 PM.
6:15 pM-8:15 PM.
6:00 PM~7:30 PM.
7:00 AM~9:00 AM.

7:00 AM~9:00 AM.

7:00 PM—-9:00 PM.

8:00 PM.-10:00 PM.

7:00 AM~9:00 AM.

7:00 AM-9:00 AM.

7:00 AM-10:00 AM.

10:00 AM~11:30 AM.
8:00 AM~9:00 AM.
8:00 AM-~10:00 AM.
7:00 AM-9:00 AM.

8:00 AM-9:00 AM.

6:00 PM.~7:00 PM.
7:00 AM-9:00 AM.
6:00 PM.-9:00 PM.

6:00 PM—8:00 PM.

PLACE
Tiburon A, 4th floor

Marin, 4th floor

Teakwood A, 4th floor
Continental 3, B level
Franciscan B, B level
Plaza A, Lobby level

Yosemite A, B level

Franciscan C, B level

Franciscan D, B level

Yosemite C, B level

Cypress, 4th floor

Tamalpais, 4th floor

Shasta, 4th floor
Continental 2, B level
Continental 7, B level
Saratoga, 4th floor

Sausalito B, 4th floor

Walnut A and B, 4th floor

Walnut A, 4th floor
Teakwood B, 4th floor

Cypress, 4th floor
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®FAST BREAK™ SHARING SESSION FACILITATORS

Virginia Algermissen
The University of Alabama at Birmingham

Joan Ash
Oregon Health Sciences University

Shel ley Bader
The George Washington University

Tom Basler
Medical University of South Carolina

Jackie Bastille
Massachusetts General Hospital

Jo Ann Bell
East Carolina University

Jo Anne Boorkman
University of California, Davis

Jim Bothmer
University of Nebraska Medical Center

Virginia Bowden
University of Texas Health Science Center
San Antonio

Al Brandon
Medical Library Consultant

Karen Brewer
New York University Medical Center

Naomi Broering
Georgetown University Medical Center

Holly Buchanan
Louisville, KY

Alison Bunting
University of California, Los Angeles

Gary Byrd
University of North Carolina, Chapel Hill

Damon Camille
Houston Academy of Medicine-Texas Medical Center
Library

Ana Cleveland
University of North Texas

Bill Clintworth
University of Southern California

Lois Ann Colaianni
National Library of Medicine

Patti Corbett
BRS/Maxwell Online

Pat Craig
Louisiana State University Medical Center

Jackie Doyle
Good Samaritan Medical Center

Rosalind Dudden
National Jewish Center for
Immunclogy & Respiratory Medicine

Liz Eaton
Tufts Health Sciences Library

Craig Elam
Texas College of Osteopathic Medicine

Jon Eldredge
University of New Mexico Medical Center Library

Nancy Fazzone
Salem Hospital Health Sciences Library

Susan Feinglos
Duke Medical Center Library

Ruth Fenske
University of Illinois at Chicago

Dorothy Fitzgerald
McMaster University Health Sciences Library

Rick Forsman
University of Colorado Health Sciences Center

Sherrilynne Fuller
University of Washington Health Sciences Library

Mark Funk
Cornell University Medical College

Lelde Gilman
University of California, Los Angeles

Nelson Gilman
University of Southern California

Jeanne Gittings
United Medical Center

Vicki Glasgow
University of Minnesota Biomedical Library

Cynthia Goldstein
Tulane School of Medicine

Karen J. Graves
Chicago, IL

Karen Hackleman
University of Illinois at Chicago

Maxine Hanke
National Institutes of Health Library

Gale Hannigan
Texas A & M University Medical Sciences Library

Mary Helms
Washington University School of Medicine

Dorothy Hill
Mount Sinai Medical Center
























Whitcomb, Dorothy; 30, 22a Woods, Susan E.; 30, 22a
Whitebook, Denis; 41 Wren, Maureen; 40

Wilson, Jacqueline; 27 Wrynn, Paul E.,; 43, 13a
Wineburgh-Freed, Margaret; 29, 20a Zenan, Joan S.; 27, 28, 35, 36, 4a, 32a
Winslow, Nancy J.; 37, 25a Zhang, Ruihang; 22

Wood, Gary; 40 Zinn, Nancy; 46

Wood, M. Sandra; 38

How to Stay One v

Step Ahead of ...When They Need
. the Latest Medical
Your Library Users... informating: 50 P

You are keenly aware of the increasing
amount of medical and health sciences
( information in print—but can't keep up with

what's being published. And your users
depend on you for access to the latest information.

' NLM's Current Catalog Proof Sheets can help! For as

little as $2.21 a week, you can stay one step ahead with
English-language medical books, journals, and publications.

An annual subscription to Current Catalog Proof Sheets provides

you with a weekly update on medical books, publications, and AV
materials cataloged by the National Library of Medicine. Your CCPS
subscription also includes a monthly subject and title index for quick
reference to the most current health sciences information in print.

To order your Current Catalog Proof Sheets subscription,
call MLA headquarters at 312/419-9094 today!

MLA
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MLA

NEW MEMBER SERVICE
INFORMATION NETWORK-MLA

JOBLINE
INFORMATION LINE
BULLETIN BOARD

ONLINE FORUM
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Information and demonstrations
1991 Annual Meeting, MLA Booth
Monday, June 3-Wednesday, June 5

Sponsored in part by MLA's Corporate Members.



Elsevier’s
Electronic Publishing Division
Makes Information Easy

EMBASE
The Excerpta Medica Database

Current, comprehensive drug, clinical and biomedical literature
Online subscription
Academic discounts
Site licensing and networking agreements
Customized tape and floppy disk service

SEDBASE
The Meyler’s Side Effects of Drugs Database

Full-text database containing evaluated synopses of clinically relevant
drug side effects and interactions. Now available on CD-ROM.

Excerpta Medica on CD-ROM

Ten discipline-specific CD-ROMs with ten years of citations and abstracts.

Excerpta Medica Library Service

A value-added service for EM Abstract Journal subscribers

EMBASE/Excerpta Medica
Elsevier Science Publishers
Electronic Publishing Division
655 Avenue of the Americas
New York, NY 10010
TEL: (212) 633-3971 FAX: (212) 633-3913
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MLA'S ROLE IN THE LEGISLATIVE PROCESS. Sara Jean Jackson,
Director, Research Medical Library, University of Texas
M.D. Anderson Cancer Center, Houston, TX.

MLA's interest and involvement in legislative issues has
been evident in some degree since the 1960s. In recent years
a greater impact has been effected through the activities of
a combined MLA/AAHSLD task force. Among other emphases the
development of a strengthened legislative network is a high
priority today. This session wil emphasize the importance of
membership commitment to the legislative process.

Sara Jean Jackson, University of Texas M.D. Anderson Cancer
Center, Box 99, 1515 Holcombe Blvd., Houston, TX 77030

PRESENTING YOUR CASE TO CONGRESS. Legislative Aide To Be
Announced. N

The speaker will give a congressional staff perspective on
how constituents can most effectively present their views to
Congress through letters, telephone calls, and personal visits.
Participants will also gain an insider's view of what happens
with information received from comstituents.

MLA GOES TO WASHINGTON. Mary M. Horres, Biomedical Librarian
and Associate University Librarian, Sciences, Biomedical Library.
University of California, San Diego, La Jolla, CA; Wayne J. Peay,
Director, Spencer S. Eccles Health Sciences Library, University
of Utah, Salt Lake City, UT; and Joan S. Zenan, Director, Savitt
Medical Library, University of Nevada, Reno, NV.

These speakers will present a role play of a congressional
visit. The congressional aide will review the role play, and
the speakers will add additional insights and lead a brief
discussion.

Mary M. Horres, Biomedical Library C-075-B, Univ. of California,
San Diego, La Jolla, CA 92093

JUST HOW CAN WE MAKE A DIFFERENCE AS MLA LOBBYISTS? Jon
Eldredge, Assistant Professor and Chief of Collection &
Information Resources Development, Medical Center Library,
University of New Mexico, Albuquerque, NM.

This session will enable MLA members to successfully
represent the interests of medical libraries as volunteer
lobbyists. The speaker will draw upon familiar experiences
such as librarian - vendor interactions to clarify the position
of the lobbyist in the public policy process. In addition,
he will dispel popular misconceptions about what makes lobbyists
effective and introduce a core set of principles that each
attendee will be able to apply to their own lobbying efforts.
These core principles for lobbyists are derived from thirty years
of rigorous empirical research by political scientists on interest
group politics. Participants will be surprised by some of the
research findings, and be better prepared to lobby in Washington,
DC (or back home), for medical libraries.

Jon Eldredge, UNM Medical Center Library, University of New
Mexico, North Campus, Albuquerque, NM 87131

LEGISLATIVE UPDATE. June Glaser, Director, Basil G. Bibby
Library, Eastman Dental Center, Rochester, NY

MLA's Governmental Relations Committee monitors existing
and pending legislation and provides the MLA membership with
information about legislative and regulatory events at the
national level. A summary of current activities and issues
of concern will be presented.
June Glaser, Basil G. Bibby Library, Eastman Dental Center,
625 Elmwood Ave., Rochester, NY 14620
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THE PLANETREE MODEL: HELPING CONSUMERS BE ACTIVE PARTICIPANTS IN THEIR
OWN HEALTH CARE. Laura Gilpin, MFA, RN, Associate Director, Planetree,
San Francisco, California; lracey Cosgrove, MLIS, Director, Planetree
Health Resource Center, San Francisco, Ca'l‘]fornia.

Planetree is a national nonprofit consumer health organization
dedicated to helping patients and consumers become active participants
in their health and medical care. Founded in 1978, Planetree was
named after the tree under which Hippocrates taught the first medical
students. In July of 1981, the Planetree Health Resource Center, a
consumer health library opened on the campus of Pacific Presbyterian
Medical Center (PPMC) in San Francisco. In 1985, the first Planetree
Model Hospital Unit, dedicated to humanizing the hospital experience
for patients opened. Since the development of these nationally
recognized models, Planetree had helped other organizations establish
successful consumer health resource centers and hospital units
throughout the country.

This presentation will introduce the philosophy and concepts of the
Planetree Health Resource Center and the Planetree Model Hospital
Program. Presenters will cover the inception of this organization,
and the development and implementation of the Planetree Hospital Units
and Consumer Health Resource Centers. Through the development and
replication of these model programs throughout the country, Planetree
offers an expanded vision for the future of health care.

"LEADING THE WAY IN AIDS POLICY DEVELOPMENT: THE EXPERIENCE OF THE
CALIFORNIA MEDICAL ASSOCIATION" Mark Madsen, MPH, Director, Dept.
of Physician Education, California Medical Association, P.O. Box
7690, San Francisco, CA 94120-7690

In the 1980s the United States and the world were faced with an
epidemic that, more than any other disease, challenged the medical
profession's ability to treat, cure, and eradicate a single disease.
1t challenged the very core of medicine and the ethical beliefs
that have guided physicians' behavior for centuries.

While struggling with these dilemmas, the California Medical
Association also needed to develop policy in areas where no policy
existed or where existing policy was inadequate to deal with the
complexities that were a part of the AIDS epidemic.

In 1984 the Task Force on AIDS and Sexually Transmitted Diseases
was formed. Ilts mission was to develop and recommend policies,
public health strategies, and legislative changes to CMA's governing
council. The resulting policies have addressed some of the nation's
thorniest AIDS issues such as needle exchange programs and the HIV
infected health care worker.

This presentation will examine the process and content of CMA's
policy development on HIV disease.
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Recruitment and Advanement of Minority Librarians_
Rafaela Castro, Ethnic Studies Librarian, University of

California, Davis, CA.

A presentation of recommendationsfor new and modif@ed
programs in the area of recruitment and hiring of African
American, Asian American, Chicano/Latino, and Native
American librarians, and for the promotion and advancement
of racial and ethnic librarians already in a library system.
Serious issues will be raised that have impacted negatively
on the recruitment and hiring of ethnic librarians.
Recommendations that outline specific programs for
changing the situation will be presented. A bibliography
of suggested readings will be distributed.

Rafaela Castro, Ethnic STudies Librarian, Shields Library,
University of California, Davis, CA 95616.

MODERN RACISM AND BUILDING MULTIRACIAL AND
MULTICULTURAL ENVIRONMENTS. .
Ph.D., President Tengé Enterprises, Encinitas, ca

Affirming multiracial and multicultural diversity in
the 1990s will challenge individuals, groups,
institutions and organizations. Efforts toward
achieving multiraclal and multicultural diversity will
target local, state, national and global arenas.

Modern racism is an integral factor for multiracial
and multicultural diversity not to be overlooked. It
accounts for the subtle, complex and conflicted nature
of race relations today. Open dialogue about modern
racism will enhance building multiracial and
multTicultura. environments that are positive and
productive.

Building multiracial and multicultural environments
reguires 1nQiviguais to explore the dynamics and
benefits of diversity. It provides a growth
oppoertunity to develop awareness of self and of others,
and to enrich interpersonal skills. Creating positive
ana productive multiraciai and multicultural
environments can ensure all persons, regardless of
their background, are viewed and valued for thelr
personal assets and strengths, and are able to achleve
their fullest potentiai.

Edith Maureen Flsher, President, Tengé Enterprises, 204
K. EI Caminc Real, Sulte E 728, Encinitas, CA 92024

DIVERSITY: ITS IMPACT ON THE DEVELOPMENT OF LIBRARY SERVICES
Janice T. , Head Librarian
tt te Library
University of California,
Berkeley, CA 94720

Sometime during the decade 2000-2010--one projection targets the
year 2003—non-Hispanic whites will no longer constitute a majority
in California. This unprecedented demographic phencmenon is already
a social reality on many university campuses where undergraduates now
reflect a broad representation of this state's population. How should
academic librarians respond to a changing student body, and hopefully,
a more diversified staff and faculty? The implications of immigration,
curricular reform, and increasing economic differentiation in society
lead to issues which should affect the development and character of
library operations and services such as collection develorment,
preservation, bibliographic instruction and management.












CHANGING ROLES FOR LIBRARIES IN THE NATIONAL INFORMATION INFRASTRUC-
TURE. Steve Cisler, Senior Scientist, Apple Library, Advanced
Technology Group, Apple Computer, Inc., Cupertino, California
B.A. Northwestern U. 1965, M.L.5. U. of California Berkeley 1973.
As the Internet expands into a high capacity National Research
and Education Network, the participants will find their traditional
roles overlapping, if not converging. Publishing, the making
public of information, will be an activity open to more libraries,
organizations, and individuals. Maintaining file servers on this
network will be similar to maintaining a library open to a narrow
or wide group of users. This presentation will examine some of
these changes, as well as the bottlenecks that could slow down these
developments: copyright, user resistance, regulations, and cost.

- BZT -

AN OVERVIEW OF COLLECTION ASSESSMENT TECHNIQUES. Daniel T,
Richards, Collection Development Officer, National Library of Medicine,
Bethesda, MD.

Collection assessment is generally defined as the process of measuring or
determining the degree to which a library actually acquired the books, journals,
and other materials it intended to acquire. This presentation focusses on
collection assessment methods which can be employed in health sciences libraries,
but also includes information on reasons for collection assessment, planning for
collection assessment, and the conduct of collection assessment efforts at NLM.

Daniel T. Richards, Collection Development Officer, Mail Stop 13, National
Library of Medicine, 8600 Rockville Pike, Bethesda, MD 20894
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ANNOUNCING

BiBLIOMED
PROFESSIONAL SERIES

THE WAVE OF THE FUTURE

BIBLIOMED® PROFESSIONAL SERIES. Now you can have full MEDLINE®, use your own computer and (D-ROM player, search
with fomiliar ELHILL® commands . ... and easily jusfify the cost. Just as BiblioMed Professional Series allows you, the searching professional,
to have quick unlimited access to MEDLINE with ELHILL commands, its menu mode also provides the end-users easy searching capability.

Atjust $1,695 per year plus special prices on a Pioneer mulfi-disc player, you can be up and running BiblioMed Professional Series
for under $2,900.
Hardware Independence, Ease of Use, Flexible User Modes, Economy .. all reasons to choose BiblioMed Professional Series.

o Full MEDLINE® for 5 years, updated monthly

* Command mode uses familiar ELHILL® MEDLINE commands

* Menu mode uses easy-to-use intuitive "point and shoot” windows

* System can be used both on a single disc CD-ROM player as well as a
multi-disc player. Uses standard hardware.

o Super-fast Explosions

See us at booth 197
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HEALTHCARE
INFORMATION SERVICES INC.

2335 American River Dr.
Suite 307

Sacramento, CA 95825
916/648-8075
800/468-1128

FAX 916/648-8078












