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WELCOME

Welcome to MLA ’08 and the opportunity to connect—
with your colleagues, with our fabulous host city of 
Chicago, and with new ideas and new technologies. 

The meeting theme, “Connections:Bridging the Gaps,” reflects 
the importance of connections in our professional lives, whether 
they are face-to-face or technology-enhanced interactions. It 
also honors the past, the strong foundations of medical librari-
anship on which we build with new ideas and innovative tools. 
We stand on the shoulders of our community, past and present, 
as we continue to achieve and contribute. We connect past and 
present, knowledge and seeker, every day in our work.

The 2008 National Program Committee is excited to offer a 
variety of presentations, speakers, and events to foster connec-
tions among those at the meeting and with colleagues who can-
not be present in person. Andrew Zolli, our McGovern lecturer, 
will offer a presentation customized to MLA ’08. Zolli’s strengths 
as a futurist and his depth of understanding of technology, sus-
tainability, and global society will inform his exploration with us 
of creativity and vision in responding to a changing world and 
bridging gaps in our connections. Our Wednesday plenary ses-
sion—“Web 2.0 Tools for Librarians: Description, Demonstration, 
Discussion, and Debate”—promises to be a lively and informa-
tive event in its own right, as well as being the first annual meet-
ing plenary webcast as a connection to members in absentia.

From the beginning, we committed to the idea of new ap-
proaches at this meeting. Offering value to members who could 
not attend in person, harnessing social networking, connect-
ing to our host community, being more green, and presenting 
the best, most dynamic content possible were foremost in our 
thinking. Our two community outreach activities on Friday and 
Saturday are new events at this meeting. In addition, the 2008 
National Program Committee worked with the Task Force on 

Cochairs, 2008 National Program Committee

–  Jane L. Blumenthal, AHIP (left)
–  Lora L. Thompson, AHIP (right)
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Bridges take you places where 
you couldn’t ordinarily go. 
Although we take them for 

granted today, bridges are undoubtedly the first 
technology used to connect people separated by 
obstacles. The theme of MLA ’08, “Connections:
Bridging the Gaps,” encapsulates this never-end-
ing urge to use technology to connect with others. 
It also captures beautifully not only the images of 
Chicago’s many bridges, but also my presidential 
theme. I introduced “Only Connect!” as my theme a 
year ago, urging our members to use new technol-
ogy to better connect with each other. Our mem-

bers have responded readily by creating blogs, wikis, RSS feeds, and other Web 
2.0–based information resources. A March webcast focused on these tools, and 
a record number of you participated in the free MLA continuing education 
course this spring that gave you hands-on experience in using these tools.

As might be expected, MLA ’08 is chock full of Web 2.0 goodness. From pa-
pers to posters, you can hear and see what other health sciences librarians are 
actually doing with these new tools. It all culminates on Wednesday with our 
first-ever live webcast of a plenary session. Even our colleagues who could not 
attend the meeting will be able to connect with us. Don’t miss it.

Learn all you can, but take time to reconnect with old friends and make 
some new friends as well. Technologies come and go, but those connections 
can last you a lifetime. Enjoy the magnificence of Chicago. Build many bridges, 
cross them, and only connect.

Social Networking Software to offer “Web 2.0 101: 
Introduction to Second Generation Web Tools,” a free 
online course for MLA members on social networking. 
This course—the first such online offering leading 
up to an annual meeting—bridges the continuing 
education webcast in March and the MLA ’08 closing 
plenary session and webcast in May, just as a host of 
papers, posters, mentoring opportunities, receptions, 
meals, and other chances to network and build per-
sonal connections bridge the meeting between the 
opening and closing plenary sessions.

As health information professionals, connecting is 
what we do best. MLA ’08 is a stellar opportunity to 
connect, and we invite you to immerse yourself in it. 
Learn, share, bridge gaps, and only connect!

– Mark E. Funk, AHIP, MLA President 2007/08



MLA ’08 OFFICIAL PROGRAM 6

Mark E. Funk, AHIP, President
Mary L. Ryan, AHIP, FMLA, President-Elect
Jean P. Shipman, AHIP, Immediate Past-President
Margaret Bandy, AHIP, Director
Gary A. Freiburger, AHIP, Director
Craig C. Haynes, AHIP, Director and Secretary
T. Scott Plutchak, AHIP, Director
Paula Raimondo, AHIP, Director and Chapter Council Liaison
Tovah Reis, Director and Section Council Liaison
Connie Schardt, AHIP, Director
Laurie L. Thompson, AHIP, Director
Linda Walton, Director and Treasurer
Carla J. Funk, CAE, Executive Director (ex offi cio)

Carla J. Funk, CAE, Executive Director
Melissa De Santis, AHIP, MLANET Editor
Linné Girouard, AHIP, Sergeant-at-Arms
Nunzia B. Giuse, AHIP, FMLA, Journal of the Medical Library Association Editor
Linda M. G. Katz, AHIP, MLA News Editor
Lucretia W. McClure, AHIP, FMLA, Parliamentarian
Mary Piorun, AHIP, MEDLIB-L Coordinator

Jane L. Blumenthal, AHIP, Cochair
Lora L. Thompson, AHIP, Cochair
James Shedlock, AHIP, FMLA, Cochair, Local Assistance Committee
Christine Frank, AHIP, Cochair, Local Assistance Committee
Marcus Banks, AHIP
James W. Beattie Jr., AHIP
Jaime Friel Blanck, AHIP
Brian P. Bunnett, AHIP
Julie K. Gaines
Deborah D. Halsted
Patricia C. Higginbottom, AHIP
Elizabeth Irish, AHIP
Deborah Jameson, AHIP
Tammy Mays, AHIP
Cristina Pope, AHIP
Roger Russell
Joanne M. Muellenbach, Continuing Education Committee Liaison
Mary L. Holcomb, Section Council Liaison
Mark E. Funk, AHIP, MLA President 2007/08, Board Liaison
Hall-Erickson, Meeting Consultants
Indigo Event Management, Meeting Consultants
Ray Naegele, Staff Liaison

Appointed Offi cials/Volunteer Coordinators

2008 National Program Committee

2007/08 Board Of Directors

MLA Headquarters Staff

Executive Director’s Offi ce
Carla J. Funk, Executive Director
Evelyn Shaevel, Assistant to the Executive Director
Mary M. Langman, Coordinator, Information Issues and Policy
Thomasine Gunn, Public Relations/Membership Services Associate

Financial and Administrative Services
Raymond S. Naegele, CPA, Director, Financial and Administrative  

Services
Susan Chesniak, Accountant
Tom Pacetti, Accountant
Larry Jones, Offi ce Services Assistant

Membership Services
Beverly Bradley, Coordinator, Membership Services
Thomasine Gunn, Public Relations/Membership Services Associate
Yolanda Patterson, Receptionist

Professional Development
Kathleen Combs, Coordinator, Continuing Education
Debra Cavanaugh, Continuing Education Associate
Lisa C. Fried, Coordinator, Credentialing, Professional Recognition, and 
Career Services

Publications
Elizabeth Lund, Director, Publications
Barbara Redmond, Advertising Coordinator
Elizabeth Rodriguez, Graphic Designer/Production Assistant
Susan C. T. Talmage, Editorial Assistant

Research and Information Systems
Kate E. Corcoran, Director, Research and Information Systems
Chao Cheng, Administrator, Internet Services

OFFICERS AND STAFF
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Chicago is a city of bridges.  The names of three prominent 
Chicago bridges are used to designate MLA ’08 annual 
meeting sponsor levels.  Bridges are an apt symbol for 
the connection between sponsors and attendees.  MLA is 
grateful for the generous support of the following annual 
meeting sponsors:

MLA ’08 SPONSORS
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SCHEDULE

CE = Continuing education courses
Breaks include refreshments in the Hall of Exhibits, when the Hall of Exhibits is open.

FRIDAY

MAY 16
SATURDAY

MAY 17
SUNDAY

MAY 18
MONDAY

MAY 19
TUESDAY

MAY 20
WEDNESDAY

MAY 21

6:00 a.m.

• MAJORS WALK
6:30–7:30 a.m. 

•  TAI CHI 
7–8 a.m.

7:00 a.m. • SUNRISE SEMINARS 
7–8:15 a.m.

• COMMITTEE MEETINGS

• SECTION BUSINESS 
MEETINGS

• SIG/INFORMAL MEETINGS

• NEW MEMBERS BREAKFAST

7–9 a.m.

• SUNRISE SEMINARS

7–8:15 a.m.

• COMMITTEE MEETINGS

• SECTION BUSINESS 
MEETINGS

• SIG/INFORMAL MEETINGS

7–9 a.m.

• SUNRISE SEMINARS

7–8:15 a.m.

• COMMITTEE MEETINGS

• SECTION BUSINESS 
MEETINGS

• SIG/INFORMAL MEETINGS

7–9 a.m.

• COMMITTEE MEETINGS

• SECTION BUSINESS 
MEETINGS

• SIG/INFORMAL 
MEETINGS

7–9 a.m.

8:00 a.m.

• CE
• SYMPOSIUM

8 a.m.–
5 p.m.

• CE
8 a.m.–5 p.m.

• COMMUNITY SERVICE 
PROJECT

MLA HEALTH 
INFORMATION TABLE

8 a.m.–2:30 p.m.

• COMMITTEE MEETINGS

• CHAPTER COUNCIL

• SECTION COUNCIL

8 a.m.–4 p.m.

9:00 a.m.

• MLA BOARD

9 a.m.–5 p.m

• PLENARY SESSION I:
• WELCOME TO MLA

• PRESIDENTIAL ADDRESS

9–10 a.m.

• PLENARY SESSION III
• JANET DOE LECTURE

9–10 a.m.

• MLA BUSINESS MEETING II
• PRESIDENTIAL INAUGURAL 

ADDRESS/ MLA’09 
INVITATION

9–10 a.m.

• PLENARY SESSION IV
9 a.m.–noon10:00 a.m. • BREAK

10–10:30 a.m.

• PLENARY SESSION II:
MCGOVERN LECTURE

10:30 a.m.–noon

• BREAK

10–10:30 a.m.

 • EXHIBITS OPEN

10–noon

 • SECTION PROGRAMMING

10:30–noon

•  BREAK

10–10:30 a.m.

• EXHIBITS OPEN

10 a.m.–3 p.m.

 • NLM UPDATE

10:30–11:30 a.m.

11:00 a.m. • LEGISLATIVE UPDATE

• SIG/INFORMAL MEETINGS

11:30 a.m.–12:30 p.m.

noon

• COMMUNITY SERVICE 
PROJECT

EACH ONE TEACH ONE

noon–2 p.m.

• CHAPTER COUNCIL 
ROUNDTABLES LUNCHEON

noon–2 p.m.

• EXHIBITS OPEN

noon–5 p.m.

• AWARDS CEREMONY AND 
LUNCHEON

noon–1:30 p.m.

• BOARD OF DIRECTORS

noon–1:30 p.m.

• SYMPOSIUM

12:30 p.m.–5 p.m.

• LUNCH ON OWN

• VISIT EXHIBITS

12:30–2 p.m.1:00 p.m.
• EXHIBITS OPEN

1:15–5 p.m.

2:00 p.m.
• MLA BUSINESS MEETING I

2–3:30 p.m. • SECTION PROGRAMMING

2–3:30 p.m.

• SECTION PROGRAMMING

2–3:30 p.m.

• CE
1–5 p.m. 

3:00 p.m.

• LEADERS TEA

• SECTION/CHAPTER 
LEADERS  

3–5:15 p.m.

• BREAK

3:30–4 p.m.

• POSTER SESSION

• SIG/INFORMAL MEETINGS

3:30–4:30 p.m.

• OPEN FORUMS

3:30–4:30 p.m.

• BREAK

3:30–4 p.m.

• POSTER SESSION 
• SIG/INFORMAL MEETINGS

3:30–4:30 p.m.

4:00 p.m. • SECTION BUSINESS 
MEETINGS OR PROGRAMS

4:30–6 p.m.

• SECTION BUSINESS 
MEETINGS OR PROGRAMS

4:30–6 p.m.

• SECTION BUSINESS 
MEETINGS

OR PROGRAMS 
• SIG/INFORMAL MEETINGS

4:30–6 p.m.
5:00 p.m.

• WELCOME RECEPTION

5:30–7:30 p.m.6:00 p.m.

• INTERNATIONAL VISITORS

• LIBRARY SCHOOL REUNION

• SECTION SHUFFLE

6–7 p.m.

• SPECIAL RECEPTIONS

• SIG/INFORMAL MEETINGS

6–8 p.m.

7:00 p.m.
• FRIENDS OF NLM EVENT

7–9 p.m.

• MLA RECEPTION

7–10 p.m.8:00 p.m.
• AMA RECEPTION

8–10 p.m.

Sponsored by Rittenhouse Book Distributors



To submit your promotional samples, visit www.mlanet.org/am/am2008/ for a submission form. 

Be sure to visit the 2008 Public Relations Swap ’n Shop 
Booth near the registration area in Chicago. The booth 
showcases real-world library promotions created by MLA 
members. While at the booth, grab a few of your col-
leagues’ marketing samples to take back to your library or 
discuss promotional ideas with representatives from MLA’s 
public relations consulting firm, Public Communications, 

Inc. (PCI). Toward the end of the meeting, 
PCI representatives will judge promotional 
samples, and the best marketing ideas will 
be announced at Business Meeting II on 
Tuesday, May 20, and in the MLA ’08 
newsletter, MLA-FOCUS, and MLA News.

Also, don’t miss out on two different marketing seminars offered this year, both of which are free. Market-
ing novices or those wanting a refresher course, please join us on Sunday, May 18 from 3:30– 4:15 p.m. 
for “Marketing 100: Starting at the Bottom,” which will provide basic marketing and promotional tips. For 

those who have already done basic library marketing and would like more advanced marketing 
tips, we’ll be offering “Marketing 200: Getting to the Top,” from 11:30–12:15 p.m. on Tuesday, 
May 20. Both seminars will be held in the Hyatt Regency Chicago Columbus A and B room.
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MLA is proud to acknowledge the following companies for their fi nancial commit-
ment to the association’s mission: to foster excellence in the professional achieve-
ment and leadership of health sciences library and information professionals to 
enhance the quality of health care, education, and research throughout the world.

Platinum Partners
EBSCO Information Services
Elsevier
JAMA & Archives Journals
Majors Scientifi c Books
Matthews Medical and Scientifi c Books
Swets Information Services

Gold Partners
CyberTools for Libraries
Rittenhouse Book Distributors

Silver Partners
Bettter World Books
HARRASSOWITZ
PsycINFO/American Psychological Associa-

tion
Sirsi Corporation
Thomson PDR
Thomson Scientifi c
Wolters Kluwer Health/Ovid

For information on the benefi ts of corporate partnership and opportunities, please contact 
Ray Naegele at MLA headquarters, naegele@mlahq.org or 312.419.9094 x17.

CORPORATE PARTNERS

This program was printed on recycled 
paper that contains 10% postconsumer waste.

This year’s daily newsletter will be briefer, with fewer copies 
printed. The latest news will be posted in the meeting area and 
on the MLA’08 blog (www.npc.mlanet.org/mla08/).

The book of abstracts will not be printed on paper. Instead the 
book will be available as a PDF on MLANET.  Attendees may also 
use the online Program Planner to search and select abstracts 
to create custom program schedules that can be saved and 
downloaded.  

Reusable water bottles will be distributed to registrants

Paper products and badge stock will be printed on recycled 
paper.

Attendees can bring their own meeting bag and opt out of 
receiving a new one on the registration form.  

 “Green” meeting concepts will be promoted among presenters 
and exhibitors by:

•

•

•
•

•

•

offering handouts electronically, so that meeting attendees 
can access online or download them to a jump drive rather 
than taking physical copies

printing all physical copies on recycled paper, duplexed 
whenever possible

giving away promotional items made from recycled 
materials or reusing them after the meeting

Our headquarters hotel, the Hyatt Regency Chicago, joins in 
promoting “green” by:

offering guests the ability to opt out of changing towels 
and sheets daily, conserving water and energy

reclaiming recyclable materials from the trash; even though 
you do not see designated recycling bins, the hotel has an 
extensive program to direct appropriate trash into recycling

»

»

»

•

»

»

MLA ’08 will highlight use of technology and “green” meeting concepts to promote conservation and reduce waste.  
Several innovations will be piloted that will help protect our environment and our well-being:
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FEATURED SPEAKERS

   Sunday, May 18, 10:30 a.m.–noon  

McGovern Lecturer:  Andrew Zolli
Sponsored by EBSCO Information Services.

Like the world around us, health sciences librarianship is constantly changing. As a 
profession, we need to understand and master the new technologies in wide use 
around us, while still maintaining the core values and contributions of our profes-
sion. We need to connect to our users, to the underserved in our communities, 
to a younger generation, to diverse cultures, to each other, and to new fi elds of 
knowledge and new ways of working.  Join Andrew Zolli as he outlines the trends 
shaping our future and provides insight to help us bridge the gaps.

  Monday, May 19, 9:00 a.m.–10:00 a.m.  

Janet Doe Lecturer:  Thomas G. Basler, FMLA 
There Are No More Giants: Changing Leadership for Changing Times

A brilliant, globally connected author, forecaster, and design 
strategist, Zolli is a dynamic leader of today’s new genera-
tion of young futurists. He has a gift for seeing patterns and 
strategic opportunities at the intersections of demographics, 
creativity, innovation, design, and technology and has been 
the futurist-in-residence for American Demographics, Popular 
Science, National Geographic, and National Public Radio’s Mar-
ketplace. Head of Z + Partners, he is the editor of The Catalog 
of Tomorrow, a visiting fellow of the Woodrow Wilson Foun-

dation, Fidelity Fellow for Business and Society of the Boston 
College Center for Corporate Citizenship, and the designer of 
Pop!Tech, an annual conference on the impact of technology 
on people. He was named an Emerging Explorer in 2004 by 
the National Geographic Society and has collaborated with 
the society on a number of forward-looking projects. He was 
named one of the Fast 50 for 2005 by FastCompany and one 
of 20 Outstanding Entrepreneurs Under 35 by Red Herring.

His service leadership positions have included two terms 
as chair of the National Library of Medicine National In-
stitutes of Health Biomedical Library Review Committee, 
terms on the MLA National Program Committee and the 
Journal of the Medical Library Association Editorial Board, 
and two terms as the chair of the Nominating Commit-
tee for the Southern Chapter of MLA. He has informally 
mentored many of his colleagues, providing them with 
guidance and direction in their careers and reaching out 
to those just starting in their careers.

He is known as an entertaining and sometimes provoca-
tive speaker and has addressed conferences throughout 
the United States, including several presentations associ-
ated with the National Library of Medicine. He has also 
been extensively published, most recently in Reference 
Services Review. His professional and educational achieve-
ments led to his being named an MLA Fellow in 2004. 

The Janet Doe lecturer is an individ-
ual chosen for his or her unique per-
spective on the history or philoso-
phy of medical librarianship. Thomas 
G. Basler, FMLA, has a long track re-
cord of leadership and innovation 
in the profession. In his current posi-
tion as director of libraries and learn-
ing resource centers and chair of the 

department of library science and informatics at the Medical 
University of South Carolina, he has signifi cantly improved out-
reach to underserved and minority populations. He previously 
served as the director of libraries and professor at the Medical 
College of Georgia, where he established the fi rst state-of-the-
art computer lab in a medical library in the Southeast, and at 
the New York Academy of Medicine, where he was associated 
with Janet Doe herself. His libraries have often been cited as 
cutting-edge centers of innovation.

All plenary sessions will take place in the Grand Ballroom�
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FEATURED SPEAKERS

  Wednesday, May 21, 9:00 a.m.–noon  

Web 2.0 Tools for Librarians: Description, Demonstration, 
Discussion, and Debate

The proliferation of Web 2.0 tools in libraries of all types has 
been rapid, unrelenting, and unsurprising. The potential of 
these tools to improve communication between librarians and 
their patrons was recognized almost immediately. From that 
time on, librarians have creatively adapted these applications 
in a largely successful effort to realize this potential.

Perhaps the most appealing feature of Web 2.0, and the reason 
librarians and educators were so quick to adopt it, is that it facil-
itates the creation of online communities and social networks. 
Individuals who share common interests, such as librarians and 
their patrons, can now be brought together in an interactive 
space highly conducive to collaboration, cooperation, and cre-
ativity.

“Web 2.0 Tools for Libraries: Description, Demonstration, Dis-
cussion, and Debate” will explore how librarians can use social 
networking applications to create these communities. The ses-
sion will feature demonstrations of the principal Web 2.0 tools, 
suggestions for their use in libraries, and a panel discussion, 
moderated by MLA President Mark E. Funk, AHIP, in which lead-
ing proponents of social networking software explore the pres-
ent status and possible future directions of Web 2.0. 

Presenters and panelists include:

 Amanda Etches-Johnson, User Experience Librarian, Mc-
Master University, Hamilton, ON, Canada

 Bart Ragon, Assistant Director for Library Technology and 
Development, Claude Moore Health Sciences Library, 
University of Virginia–Charlottesville

 Melissa Rethlefsen, Assistant Professor of Medical Edu-
cation and Education Technology Librarian, Learning 
Resource Center, Mayo Clinic College of Medicine, Roch-
ester, MN

 David Rothman, Information Services Specialist, Com-
munity General Hospital Medical Library, Syracuse, NY, 
and blogger at www.davidrothman.net, which informs 
readers of the latest web tools and technologies relevant 
to health information needs and medical libraries

Moderator:  Mark E. Funk, AHIP, Head, Collection Develop-
ment, Samuel J. Wood Library, Weill Cornell Medical Col-
lege, New York, NY

•

•

•

•

•

Go to www.mlanet.org/am/am2008/pdf/

08_abstracts.pdf. The switch to an online-

only abstracts book is one of the major 

green initiatives at MLA ‘08, saving an 

estimated 84,000 sheets of paper or 

approximately 10 trees.

Looking for the abstracts? 
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GENERAL INFORMATION

Academy of Health Information Professionals 
Q&A Session
The Academy of Health Information Professionals 
(AHIP) is MLA’s professional development and career 
recognition program. MLA ’08 attendees are eligible to 
earn up to one point of academy credit per meeting 
day, for up to three days per year. In addition, the acade-
my recognizes contact hours earned through continu-
ing education courses and symposia. Plan to attend the 
Academy Q&A Session on Monday, May 19, from 1:30 
p.m.–2:30 p.m. in the Acapulco Room.

Americans with Disabilities Act
The Hyatt Regency Chicago’s meeting rooms, guest 
rooms, common areas, and transportation services 
all comply with the Americans with Disabilities Act. If 
you need any auxiliary aids and services identifi ed in 
the Americans with Disabilities Act, please contact the 
meeting planner at the MLA Registration Desk.

Business Services
The Hyatt Regency Chicago offers a full-service busi-
ness center with one-stop shopping for all your busi-
ness needs: copies, transparencies, tabs, covers, secre-
tarial services, faxing, shipping, portable communica-
tions, computer and offi ce equipment rentals, on-site 
computers and software, digital pagers, notary public, 
and high-speed DSL Internet access. Open Monday 
through Friday, 6:00 a.m.–7:00 p.m.; Saturday, 8:00 
a.m.–5:00 p.m.; and Sunday, 9:00 a.m.–6:00 p.m. 

CD-ROM of MLA ’08
Sponsored by the New England Journal of 
Medicine

If you would like to order the CD-ROM at the special 
meeting discount price of $40, be sure to order by 
5:00 p.m., Tuesday, May 20, 2008, at the MLA Regis-
tration Desk. After May 20, onsite sales end along with 
the discount. After May 20, place CD orders at www.
mlanet.org. or by mail, at the post-meeting price of 
$99. The CD-ROM is included with the Super Inclusive 
and Super Innclusive Plus Internet meeting packages 
(packages A and E). The CD-ROM will be mailed within 
fi ve weeks after the meeting. 

Child Care
All guests and children must have badges to attend 
meetings or events. Complimentary badges are avail-
able at the MLA Registration Desk. Please note: Children 
under thirteen are not permitted in the exhibit hall. 
Please contact the Hyatt Regency Chicago concierge 
for names of local child care agencies.

Colleague Connection
If you signed up for Colleague Connection and have questions, 
come to the Member Resource Room. 

Hospitality Center
Sponsored by CyberTools for Libraries

MLA Registration Area

Discover Chicago! Make the Hospitality Center your fi rst stop for 
maps and information about local attractions. Local Assistance 
Committee members and other area experts will be on hand to 
answer questions.

Information Desk
The Information Desk is part of the Registration Center. You may 
leave messages for members of the Board of Directors, MLA staff, 
or colleagues or stop by if you have questions.

Internet Café
Riverside Center Exhibition Hall

Sponsored by Elsevier

The Internet Cafe provides convenient, twenty-four-hour Inter-
net and wireless access for all meeting attendees. To access your 
offsite email, bring the name and, if possible, the Internet service 
provider (ISP) number of your host (mail server) and your MLA 
username and password.

Job Placement Center
Grand Suite 5

The center is the place to be if you are a job seeker or an employ-
er looking to hire. Late applications are accepted through Mon-
day, May 19. Employers are assessed fees; there are no fees for job 
seekers to use the MLA Job Placement Center. Required forms are 
available for download at www.mlanet.org/am/am2008/events/
placement.html.

Hours

Saturday, May 17 9:00 a.m.–4:00 p.m.

Sunday, May 18 11:00 a.m.–5:00 p.m.

Monday, May 19 9:00 a.m–11:00 a.m. and 
2:00 p.m.–5:00 p.m.

Tuesday, May 20 9:00 a.m.–5:00 p.m.

Lost and Found
Please bring any found items to the Information Desk, located in 
the Registration Center.

�

�

�

Exhibit Hall Hours

Saturday, May 17 5:30 p.m.–7:30 p.m. 
(Welcome Reception/Opening of Exhibits)

Sunday, May 18 noon–5:00 p.m.

Monday, May 19 10:00 a.m.–noon and 1:15 p.m.–5:00 p.m.

Tuesday, May 20 10:00 a.m.–3:00 p.m.

Unless otherwise indicated, all meetings will 
take place at the Hyatt Regency Chicago.

�
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GENERAL INFORMATION
Member Resource Room

Grand Suite 5

For your convenience, a photocopier, Windows-based comput-
ers, and a laser printer will be available for association business. 
Equipment use is available on a fi rst-come, fi rst-served basis. 
Please bring your own USB drives, 100MB ZIP disks, or 3.5” fl op-
py diskettes. See Job Placement Center for service hours. This 
room has no Internet access; please visit the Internet Cafe for 
online access.

Message Center
Leave messages for or pick up messages from members or col-
leagues on the message boards near the onsite Registration 
Center, which are organized by last name.

MLA ‘09
Stop by the MLA ’09 booth in the Exhibit Hall to learn about 
next year’s annual meeting in Hawai’i. Members of the 2009 
National Program and Local Assistance Committees will be on 
hand to provide information and answer questions. 

Representatives from Hilton Hotels will explain the benefi ts of 
joining the Hilton HHonors program. Benefi ts can be signifi cant 
because Hilton Hotels will be used in four out of the next fi ve 
MLA meetings. Staff from the Hawai’i Convention Center will 
provide useful travel information and helpful advice. 

MLA Connection Booth
Learn about MLA’s newest programs and services and pick up 
materials. MLA staff will be on hand to answer questions. The 
booth consists of:

• Grants and Scholarship Booth (MLA Store): Make a 
donation to support the MLA grants and scholarship program, 
and take home a unique gift for a friend, family member, or 
yourself! Cash, checks, Visa, MasterCard, American Express, and 
Discover cards are accepted.

Hours
Saturday, May 17  10:30 a.m.–7:30 p.m.
Sunday, May 18 8:30 a.m.–5:00 p.m.
Monday, May 19 8:30 a.m.–noon and 1:30 p.m.–5:00 p.m.
Tuesday, May 20 8:30 a.m.–3:00 p.m.

• Public Relations Swap ’n’ Shop: The MLA Public Relations 
Swap ’n’ Shop  gives attendees the opportunity to share 
library marketing ideas and samples and discuss marketing/
promotion strategies with representatives from MLA’s public 
relations consultant, Public Communications, Inc.

• MLA Publishing: Purchase MLA publications at discounted 
meeting rates at the MLA Store.

• Section Council: Membership brochures from MLA sections 
will be available, and section council members will be on hand 
to answer questions.

• Chapter Council: Learn about the fourteen geographic 
MLA chapters. Check out chapter newsletters, projects, and 
membership information.

Newsletter
Hyatt Regency Chicago

Sharing news at this year’s MLA meeting will be “greener” as 
members of the Local Assistance Committee (LAC) experiment 

�

�

with alternative methods of communicating.  Tradition-
ally, a print newsletter provides information not in the 
meeting program book.  Articles on new exhibitors, 
promotion of sessions, corrections to the program, in-
formal meeting announcements, exhibit hall winners, 
social events, and safety issues have all appeared.  While 
a newsletter will continue, the LAC will also share infor-
mation in other ways.  The newsletter will be reduced 
in length, and recycling opportunities will be available.  
Information will also be posted on white boards in high-
traffi c areas at the meeting blog www.npc.mlanet.org/
mla08/. Prefer an electronic format?  All newsletter and 
white-board entries will also be posted to the meeting 
blog. The hotel monitors (public and in the rooms) will 
provide information on session location changes. To 
contribute items to the newsletter, whiteboards, or blog 
please send an email to meeting.news@gmail.com or 
place announcements in the labeled boxes at the Hos-
pitality Booth and the Member Resource Room. We will 
accept items Friday, May 16, through Tuesday, May 20.  

Registration Hours
Meeting materials will be distributed at the MLA 
Registration Desk located in the Hyatt Regency 
Chicago, Grand Ballroom Foyer.

Thursday, May 15  4:00 p.m.–7:00 p.m.
Friday, May 16 7:00 a.m.–7:00 p.m.
Saturday, May 17 7:00 a.m.–7:00 p.m.
Sunday, May 18 7:00 a.m.–5:00 p.m.
Monday, May 19 7:00 a.m.–5:00 p.m.
Tuesday, May 20 7:00 a.m.–5:00 p.m.
Wednesday, May 21 7:00 a.m.–10:30 a.m. and 

noon–1:30 p.m.
Relaxation Station
Sponsored by McGraw-Hill 

Hall of Exhibits

Speaker Ready Room
Skyway 261 is available for those making presentations 
during the meeting.

Travel Safety
To enjoy your stay, please take a few moments to read 
the Safety Tips for Annual Meeting Attendees in your meet-
ing portfolio or online at www.mlanet.org/am/am2008/ 
travel/safety.html.

Voting Rights
You are eligible to vote at the MLA business meeting if 
you hold an MLA membership in at least one of these 
categories: Regular (including Introductory), Life, Fellow, 
Emeritus, Student, or authorized Institutional Represen-
tative. Voting paddles are available at the MLA Registra-
tion Desk. 

�

�
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Event Date Start End Room

2009 National Program Committee Saturday, May 17 noon 4:30 p.m. Wright

2010 National Program Committee Monday, May 19 7:00 a.m. 9:00 a.m. San Francisco

Ad Hoc Commitee for Advocating Scholarly Communication Monday, May 19 10:00 a.m. 11:30 a.m. Skyway 269

African American Medical Librarians Alliance SIG Monday, May 19 7:00 a.m. 9:00 a.m. Acapulco

Awards Committee Monday, May 19 7:30 a.m. 9:00 a.m. Comiskey

Benchmarking Chapter Liaison Meeting Tuesday, May 20 11:30 a.m. 12:30 p.m. Skyway 272

Benchmarking Network Editorial Board Tuesday, May 20 7:00 a.m. 9:00 a.m. San Francisco

Books Panel Committee Saturday, May 17 9:00 a.m. 4:00 p.m. Horner

Bylaws Committee Tuesday, May 20 7:30 a.m. 9:00 a.m. Skyway 269

Cancer Librarians Section Business Meeting Tuesday, May 20 4:30 p.m. 6:00 p.m. Atlanta

Chapter Continuing Education Chairs Tuesday, May 20 8:00 a.m. 9:00 a.m. Atlanta

Chapter Council Saturday, May 17 8:00 a.m. 4:00 p.m. Columbus A and B

Chapter Treasurers Monday, May 19 3:30 p.m. 4:30 p.m. San Francisco

Chiropractic Libraries Section Business Meeting Monday, May 19 7:00 a.m. 9:00 a.m. DuSable

Clinical Librarians and Evidence-Based Health Care SIG Tuesday, May 20 11:30 a.m. 12:30 p.m. New Orleans

Collection Development Section

Business Meeting Monday, May 19 4:30 p.m. 6:00 p.m. Toronto

Executive Meeting Sunday, May 18 7:00 a.m. 9:00 a.m. Skyway 272

Complementary and Alternative Medicine SIG Sunday, May 18 3:30 p.m. 4:30 p.m. New Orleans

Consumer and Patient Health Information Section

Business Meeting Monday, May 19 6:00 p.m. 8:00 p.m. Comiskey

Executive Board Meeting Sunday, May 18 4:30 p.m. 6:00 p.m. Skyway 273

Continuing Education Committee Wednesday, May 21
Wednesday, May 21

7:00 a.m.
1:30 p.m.

9:00 a.m.
7:00 p.m.

Columbus G
Columbus G

Corporate Information Services Section Business Meeting Sunday, May 18 7:30 a.m. 9:00 a.m. Skyway 269

Credentialing Committee Friday, May 16 7:00 p.m. 10:00 p.m. Columbus A, B, C, and D

Dental Section Business Meeting Tuesday, May 20 7:00 a.m. 9:00 a.m. Skyway 272

Department of the Army Medical Command Libraries SIG Sunday, May 18 3:30 p.m. 4:30 p.m. Skyway 269

Department of Veterans Affairs Librarians SIG Tuesday, May 20
Wednesday, May 21

11:30 a.m.
7:00 a.m.

1:30 p.m.
9:00 a.m.

Skyway 260
Skyway 260

Educational Media and Technologies Section Business Meeting Sunday, May 18 4:30 p.m. 6:00 p.m. New Orleans

Federal Libraries Section Business Meeting Sunday, May 18 4:30 p.m. 6:00 p.m. Gold Coast

Fellows of MLA Sunday, May 18 3:30 p.m. 4:30 p.m. Acapulco

Governmental Relations Committee Monday, May 19 7:30 a.m. 9:00 a.m. Hong Kong

Grants and Scholarships Committee Wednesday, May 21 7:30 a.m. 9:00 a.m. Columbus C and D

Health Association Libraries Section Business Meeting Monday, May 19 4:30 p.m. 6:00 p.m. Offsite: Alzheimer’s Association

History of the Health Sciences Section Business Meeting Sunday, May 18 7:00 a.m. 9:00 a.m. Skyway 273

Hospital Libraries Section

Business Meeting and Reception Sunday, May 18 6:00 p.m. 7:30 p.m. Crystal A

Committee Meetings Tuesday, May 20 7:00 a.m. 9:00 a.m. Wrigley

Executive Board Meeting Monday, May 19 7:00 a.m. 9:00 a.m. Buckingham

International Cooperation Section Business Meeting Monday, May 19 7:30 a.m. 9:00 a.m. Addams

JMLA Editorial Board Sunday, May 18 7:30 a.m. 8:30 a.m. New Orleans

Leaders Tea Saturday, May 17 3:00 p.m. 5:15 p.m. Columbus C, D, E, and F

Leadership and Management Section

Business Meeting Tuesday, May 20 4:30 p.m. 6:00 p.m. Crystal A

Executive Board Meeting Tuesday, May 20 7:00 a.m. 9:00 a.m. Toronto

Joseph Leiter NLM/MLA Lectureship Committee Wednesday, May 21 7:00 a.m. 9:00 a.m. Skyway 269

All meetings takes place in the Hyatt Regency Chicago. This list includes all official MLA meetings for committees, task forces, councils, sections, and special interest 

groups (SIGs). Section programming details, including room assignments, appear in the Daily Program on pages 21–38.

MLA UNIT MEETINGS SCHEDULE
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Lesbian, Gay, Bisexual, and Transgendered Health Science Librarians SIG Tuesday, May 20 11:30 a.m. 12:30 p.m. Atlanta

Libraries in Curriculum SIG Monday, May 19 6:00 p.m. 8:00 p.m. Ogden

Library Marketing SIG Tuesday, May 20 7:00 a.m. 9:00 a.m. New Orleans

Donald A. B. Lindberg Research Fellowship Jury Committee Meeting Tuesday, May 20 8:00 a.m. 9:00 a.m. Hong Kong

Medical Informatics Section Business Meeting Monday, May 19 7:00 a.m. 9:00 a.m. Water Tower

Medical Library Education Section Business Meeting Monday, May 19 3:30 p.m. 4:30 p.m. Skyway 273

Membership Committee Tuesday, May 20 7:00 a.m. 9:00 a.m. Columbus A and B

Mental Health SIG Monday, May 19 3:30 p.m. 4:30 p.m. Skyway 269

MLA Board of Directors Meeting Friday, May 16
Wednesday, May 21

9:00 a.m.
noon

5:00 p.m.
1:30 p.m.

Wright
Wright

MLANET Editorial Board Monday, May 19 7:00 a.m. 9:00 a.m. Skyway 269

Moderator Orientation Session Saturday, May 17 3:00 p.m. 4:00 p.m. Skyway 260

Molecular Biology and Genomics SIG Monday, May 19 7:00 a.m. 9:00 a.m. McCormick

New Members SIG Monday, May 19
Tuesday, May 20

6:00 p.m.
7:00 a.m.

8:00 p.m.
9:00 a.m.

Toronto
Gold Coast

Nominating Committee (invitation only) Saturday, May 17 8:00 a.m. 4:00 p.m. Ogden

Nursing and Allied Health Resources Section

Business Meeting Monday, May 19 4:30 p.m. 6:00 p.m. Hong Kong

Executive Board Meeting Monday, May 19 7:00 a.m. 9:00 a.m. Field

OCLC SIG Sunday, May 18 3:30 p.m. 4:30 p.m. Water Tower

Oral History Committee Wednesday, May 21 7:00 a.m. 9:00 a.m. Soldier Field

Osteopathic Libraries SIG Monday, May 19 7:30 a.m. 9:00 a.m. New Orleans

Outreach SIG Wednesday, May 21 7:00 a.m. 9:00 a.m. Columbus H

Pediatric Libraries SIG Monday, May 19 3:30 p.m. 4:30 p.m. New Orleans

Pharmacy and Drug Information Section Business Meeting Monday, May 19 7:00 a.m. 9:00 a.m. Skyway 260

Professional Recruitment and Retention Committee Monday, May 19 7:00 a.m. 9:00 a.m. Skyway 273

Public Health/Health Administration Section Business Meeting Tuesday, May 20 7:00 a.m. 9:00 a.m. Water Tower

Public Services Section

Business Meeting Sunday, May 18 4:30 p.m. 6:00 p.m. Buckingham

Relevant Issues Section Business Meeting Tuesday, May 20 7:00 a.m. 9:00 a.m. Buckingham

Research Section

Business Meeting Monday, May 19 4:30 p.m. 6:00 p.m. Water Tower

The Research Connection Sunday, May 18 7:00 a.m. 9:00 a.m. Water Tower

Retired Librarians SIG Monday, May 19 3:30 p.m. 4:30 p.m. Field

Section Continuing Education Chairs Monday, May 19 8:00 a.m. 9:00 a.m. Skyway 272

Section Council Saturday, May 17 8:00 a.m. 4:00 p.m. Columbus G and H

Section Program Planners Saturday, May 17
Wednesday, May 21

4:15 p.m.
7:00 a.m.

5:15 p.m.
9:00 a.m.

Columbus A and B
Columbus A and B

Section Treasurers Tuesday, May 20 1:00 p.m. 2:00 p.m. Atlanta

Task Force on Librarians without BordersSM Monday, May 19 2:00 p.m. 3:00 p.m. San Francisco

Task Force on MLA/NLM Joint Electronic Personal Health Record Tuesday, May 20 7:30 a.m. 9:00 a.m. Soldier Field

Technical Services Section

Business Meeting #1 Sunday, May 18 4:30 p.m. 6:00 p.m. Water Tower

Business Meeting #2 Tuesday, May 20 7:00 a.m. 9:00 a.m. Skyway 260

Veterinary Medical Libraries Section

Business Meeting Sunday, May 18 4:30 p.m. 6:00 p.m. Hong Kong

Executive Committee Meeting Sunday, May 18 7:00 a.m. 9:00 a.m. Skyway 260

Vision Science SIG Monday, May 19 7:00 a.m. 9:00 a.m. Gold Coast

Vital Pathways for Hospital Librarians

Document Task Force Monday, May 19 10:30 a.m. noon San Francisco

Medical Education Monday, May 19 7:00 a.m. 9:00 a.m. San Francisco

Steering Committee Tuesday, May 20 12:30 p.m. 2:00 p.m. San Francisco

MLA UNIT MEETINGS SCHEDULE
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COURSE SUITES

Consumer Health Information Specialist Program
These courses present the latest resources and ideas in 
the consumer health information fi eld.

Digital Libraries
These courses focus on aspects of digital libraries.

Evidenced-based Practice
These courses emphasize the librarians’ role in the 
practices of evidence-based health care.

Expert Searcher Training Initiative
These courses emphasize librarians’ roles as expert 
searchers in health care and biomedical research.

Management Track
These courses address topics relevant to library 
administration for current managers and individuals 
with an interest in management.

PROFESSIONAL COMPETENCIES

Courses are organized in tracks according to the profession-
al competency areas described in Competencies for Life-
long Learning and Professional Success, MLA’s educational 
policy statement (www.mlanet.org/education/policy/).

100s Health sciences and health care environment and 
information policies

200s Leadership and management theory and techniques
300s Health sciences information services
400s Health sciences information resource management
500s Information systems and technology
600s Curricular design and instruction
700s Research, analysis, and interpretation

Continuing education (CE) courses are a great way to stay 
at the forefront of the health information profession. On-
site registration of CE courses is available, however, some 
courses might have reached their attendance maximum 
and be closed. Visit the MLA Registration Center to view 
course descriptions, course level, prerequisites, instruc-
tors, and MLA CE contact hours. Details are also available at 
www.mlanet.org/am/am2008/ce/.

CE COURSES

Friday, May 16
8:00 a.m.–5:00 p.m.

202 Cheap, Fast, and Decent Strategic Planning for 
Medical Libraries: What You Can Do with the Time 
You Have

Water Tower

601 Rapid Web-based Course Development: 
A Hands-on Workshop

Offsite facility

10:00 a.m.–5:00 p.m.

205 Measuring Your Impact: Using Evaluation to 
Demonstrate Value

Gold Coast

208 Planning and Managing the Consumer Health 
Library

Columbus A and B

8:00 a.m.–noon

100 Ethical Concerns for Health Sciences Librarians
Toronto

102 Communicating with Physicians: For Librarians
Atlanta

306 An Introduction to the Healthcare Cost and Utilization 
Project (HCUP): A Resource for Medical Librarians

Acapulco

1:00 p.m.–5:00 p.m.

201 The Art of Building and Sustaining Community 
Partnerships

San Francisco

�

�

�

�

�

�

�

�

FULL-DAY CE COURSE: 8 HOURS

SIX-HOUR CE COURSE: 6 HOURS

HALF-DAY A.M. OR P.M. CE COURSE: 4 HOURS

CE304: CTS, 444 North Wabash Avenue, Suite 201

CE500: Metropolitan Library System
224 South Michigan Avenue, Suite 680

CE501: CTS, 444 North Wabash Avenue, Suite 201

CE502 Transportation provided: University of Illinois–
Chicago, 1750 West Polk Street

CE601: CTS, 444 North Wabash Avenue, Suite 201

CE800: Northwestern Hospital Conference Center
Third Floor Feinberg Pavilion, 251 East Huron Street

Hands-on Courses/Offsite Locations
All courses except for those noted below are held at 
the Hyatt Regency Chicago. Transportation will not be 
provided unless indicated below. Maps are available at the 
MLA Registration Center and Hospitality Center.
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CE COURSES
301 Measure for Measure: Locating Information on 
Health Measurement Tools

Acapulco

600 Assessing Library Training Needs
Columbus C and D

602 Distance Education: Supporting Anywhere, Any-
time Learning

Atlanta

704 Understanding Health Care Literature: A Primer for 
Working with Evidence-based Health Care Principles 

Toronto

Saturday, May 17
8:00 a.m.–5:00 p.m.

101 The PhD Experience: Graduate School in the Basic 
Biomedical Sciences

Hong Kong

204 Practical Project Management for the Solo Librar-
ian: Getting It Done When You Are the Only One

Atlanta

206 Introduction to Financial Management for Health 
Sciences Librarians

Water Tower

304 Medical Subject Headings (MeSH) for Searchers
Offsite facility

400  Electronic Colletion Development for Health and 
Medicine E-Libraries 

Wrigley

SYMPOSIUM

800 Patient Education and Consumer Health Libraries: 
Collaborating for Improved Patient Care 
Sponsored by the Consumer and Patient Health Informa-
tion Section, Gale, and Northwestern Memorial Hospital

Offsite facility

8:00 a.m.–3:00 p.m.

401 First Do No Harm: Basic Strategies for Administering 
Archival Materials in Health Sciences Libraries

New Orleans

501 Technology Planning for Health Sciences Librarians 
Offsite facility

702 Teaching Clinical Skills to Medical Librarians
Gold Coast

8:00 a.m.–noon

200 Gaining Leadership Skills without Formally Super-
vising People

San Francisco

�

�

�

�

�

�

�

�

�

�

�

�

�

�

305 The Community Health Status Indicators (CHSI) 
Project: An Important Resource for Determining and 
Improving Community Health

DuSable

700 Knowledge Transfer: Moving from Best Evidence 
to Best Practice

Toronto

705 Finding the Evidence: Evidence-based Prac-
tice in Nursing

Acapulco

1:00 p.m.–5:00 p.m.

203 Grant Writing
San Francisco

303 ABCs of DNA: Unraveling the Mystery of Ge-
netics Information for Consumers 

DuSable

307 Getting Started with Information Outreach 
in Minority Communities 

Acapulco

701 Evidence-based Medicine (EBM): Introduc-
tion to Study Design and Critical Appraisal

Comiskey

703 Understanding Health Care Literature: Ad-
vanced Critical Appraisal

Toronto

Wednesday, May 21
12:30–5:00 p.m.

SYMPOSIUM

801 Not-so Dangerous Liaisons: Best Practices for 
Library Liaison Work
Columbus A, B, C and D

Sponsored by the Educational Media and Technologies 
Section

1:00 p.m.–5:00 p.m.

500 Geeks Bearing Gifts: Unwrapping New 
Technology Trends 

Offsite facility

502 Introduction to Blogs and Wikis
Offsite facility

�

�

�

�

�

�

�

�

�

�
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This section provides a daily schedule and loca-
tion of offi cial activities related to MLA ’08 but 
excludes MLA unit meetings, which are listed 
on pages 16–17. It includes receptions, section 
programming by sponsor and theme, Sunrise 
Seminars, Technology Showcases, and informal 
meetings. Consult the index on page 65–69 for 
a quick reference to section activities.

Listed events are open to all registed attendees 
unless otherwise noted.

DAILY PROGRAM: MAY 16-18

  Friday, May 16  

 8:00 a.m.–5:00 p.m. 

Continuing Education

See pages 18–19

 9:00 a.m.–5:00 p.m. 

MLA Board of Directors Meeting

Wright

 noon–2:00 p.m. 

Only Connect...to the Community: Each One Teach One*

Offsite: Wrightwood-Ashburn Public Library, round-trip 
transportation provided from the Hyatt. Shuttle bus will be 
at the West Lobby entrance.

  Saturday, May 17, 2008  

 8:00 a.m.–noon 

Only Connect...to the Community: MLA Health Information 
Table at Rush University Health Fair*

Offsite: Rush University, round-trip transportation provided 
from the Hyatt. Shuttle bus will be at the West Lobby en-
trance.

 8:00 a.m.–5:00 p.m. 

Continuing Education

See pages 18–19

 10:30 a.m.–2:30 p.m. 

Only Connect...to the Community: MLA Health Information 
Table at Rush University Health Fair*

Offsite: Rush University, round-trip transportation provided 
from Hyatt. Shuttle bus will be at the West Lobby entrance.

 3:00 p.m.–5:15 p.m. 

Leaders’ Tea

Columbus C, D, E, and F

Invitation Only.

�

�

�

�

�

 5:30 p.m.–7:30 p.m. 

Welcome Reception and Opening of Hall of Exhibits

Riverside Center Exhibition Hall

 Sunday, May 18, 2008 

  6:30 a.m.–7:30 a.m.  

20th Annual Majors Walk for Fun

East Lobby

  7:00 a.m.–8:00 a.m.  

Tai Chi

Buckingham

All attendees are welcome to participate in a tai chi class 
lead by  Marie-France Collin, Pacifi c College of Oriental Med-
icine, Chicago, IL.  Participants should wear loose clothing 
such as sweat clothes and gym shoes, socks, or bare feet. 
Presented by Section Council and the Complementary and 
Alternative Medicine SIG.

  7:00 a.m.–8:15 a.m.  

Sunrise Seminars
American Academy of Pediatrics Sunrise Seminar

Columbus I and J

American Psychological Association Sunrise 
Seminar

Gold Coast

The American Psychological Association will present an up-
date of its databases: PsycINFO, PsycARTICLES, PsycBOOKS, 

�

�

�

�

�

Informal Meetings

Plenary Sessions

Poster Sessions

Sections

Sunrise Seminars

Technology Showcase

*Funded in part with federal funds from the National Library of Medi-
cine, National Institutes of Health, Department of Health and Human 
Services, under contract no. N01-LM-6-3503 with the University of Il-
linois–Chicago.
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PsycCRITIQUES, and PsycEXTRA. The session will highlight 
the needs of health sciences libraries. Topics will include 
new health-related coverage and terminology and emerg-
ing research in areas such as public health, patient educa-
tion, and treatment adherence.

EBSCO Information Services Sunrise Seminar: 
DynaMed

Columbus C and D

Learn about DynaMed, the only evidence-based reference 
shown to answer most clinical questions during practice. 
Designed for use at the point of care, DynaMed provides 
the best available evidence and the ability to integrate 
with electronic medical records (EMRs). DynaMed is up-
dated daily and includes unlimited remote access through 
the web and via PDA.

Elsevier Sunrise Seminar: Elsevier’s New Clinical 
Solutions

Columbus G and H

See how our clinical solutions can enhance your hospital 
holdings.  Journals Consult: add e-access to all of your Else-
vier journals; Procedures Consult: online procedure refer-
ence/training tool; MD Consult: our recommended results 
give better answers; eClips Consult: keep current with top 
articles in health care with expert commentary.

Ovid Sunrise Seminar: Meeting the Needs of 
Nursing Professionals

Acapulco

In recent years the information needs of nursing profes-
sionals have changed signifi cantly. Bibliograph-ically 
based tools are no longer suffi cient to meet the demands 
of today’s nurse in practice, initial training, continiung 
medical education, management, or research. A new type 
of resource is required that understands the nurse’s needs 
and responds with relevant, authoritative, and compre-
hensive practice-oriented, reference, and educational full-
materials, focussed on evidence-based and patient care 
practice agendas, among others. 

 Mark Barragry, director of Ovid’s Nursing Program, will 
speak on the company’s research into how the informa-
tion environment is changing for nurses and how Ovid’s 
portfolio is developing to meet these new needs, includ-
ing the launch of its major new nursing product initiative 
in fall 2008

Rittenhouse Sunrise Seminar: The R2 Digital 
Library: E-Books Maximized

San Francisco

The R2 Digital Library is an electronic book platform that 
offers a unique business model for digital content. It en-
ables the purchase of individual resources from multiple 
publishers, on one platform. The R2 Digital Library offers 
access to more than 400 searchable health sciences titles 
from 25 health sciences publishers.

�

�

�

�

Thomson Scientifi c Sunrise Seminar

Columbus A and B

Showcasing new translational research resource:
• Investigator Portal: comprehensive research for all stages of dis-

ease investigation and therapeutic regimens

• BONDplus: public and proprietary sequence, interaction, and re-
lated interactome information

• Thomson Collexis Dashboards: custom datasets on therapeutic 
areas or diseases, providing unique data mining, display, and pre-
dictive potential

Wiley-Blackwell Sunrise Seminar

Columbus K and L

Please join us to learn more about medical and health sciences re-
sources from Wiley-Blackwell. Don’t miss this opportunity to get 
hands-on tips and insight on how to use The Cochrane Library and 
Essential Evidence Plus. A continental breakfast will be served. Spe-
cial guest speaker:  Carol Lefebvre, Senior Information Specialist, UK 
Cochrane Collaboration, Oxford, United Kingdom

 7:00 a.m.–9:00 a.m. 

Informal Meetings
Go Local Discussion Session

Toronto

National Network of Libraries of Medicine, Middle Atlantic 
Region Strategic Plan Launch

Hong Kong

New Members and First-time Attendees Breakfast

Regency Ballroom A

Ticketed event.

 9:00 a.m.–10:00 a.m. 

Plenary Session I: Welcome to MLA ‘08/Presidential 
Address

Grand Ballroom

Presiding:  Mark E. Funk, AHIP, MLA President, 2007/08

Welcome from the President

Mark E. Funk, AHIP, MLA President 2007/08,and Head, Collection 
Development, Weill Medical College of Cornell University, Samuel J. 
Wood Library, New York, NY 

�

�

�

�

�

�

DAILY PROGRAM: MAY 18
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Welcome from the Midwest Chapter

 Mary J. Markland, AHIP, President, Midwest Chapter of MLA, and SE 
Clinical Campus Librarian, Library of the Health Sciences, University 
of North Dakota School of Medicine and Health Sciences–Fargo

Welcome from the 2008 National Program Committee
 Jane L. Blumenthal, AHIP, Cochair, 2008 National Program Com-
mittee (NPC), and Director, Health Sciences Libraries, University of 
Michigan–Ann Arbor;  Lora L. Thompson, AHIP, Cochair, 2008 (NPC), 
and Director, Baker-Berry Library, Dartmouth College, Hanover, NH; 
 James Shedlock, AHIP, FMLA, Cochair, Local Assistance Committee, 
2008 NPC, and Director, Galter Health Sciences Library, Northwest-
ern University Feinberg School of Medicine, Chicago, IL; and  Chris-
tine Frank, AHIP, Cochair, Local Assistance Committee, 2008 NPC, 
and Director, Library of Rush University Medical Center, Rush Uni-
versity Medical Center, Chicago, IL

Presidential Address

Mark E. Funk, AHIP, MLA President 2007/08

 10:30 a.m.–noon 

Plenary Session II: The John P. McGovern Lecture
Established with a donation from the John P. McGovern 
Foundation, Houston, TX.

Grand Ballroom

Sponsored by EBSCO Information Services

Introduction of video:  Elizabeth K. Eaton, Executive Director, 
Houston Academy of Medicine–Texas Medical Center Library, 
Houston, Texas
Video honoring John P. McGovern, receiving the American Medical 
Association Foundation’s President Award presented February 12, 
2007, at the Excellence in Medicine Awards ceremony in Washing-
ton, DC, was produced by the American Medical Association. Video 
was directed by  Bryant Boutwell, Associate Dean for Community 
Affairs and Professional Education, University of Texas Medical 
School–Houston, and narrated by Pete Friedmann, an indepen-
dent communications and marketing consultant.  

Introduction: Jane L. Blumenthal, AHIP, Director, Health Scienc-
es Libraries, University of Michigan–Ann Arbor
Lecturer:  Andrew Zolli, Founder, Z+ Inc.; Curator, Pop!Tech con-
ference; Fellow, National Geographic, Director of National Geo-
graphic Society Picture the Future Project

 noon–12:30 p.m. 

Technology Showcase
EBSCO: GIDEON

Riverside Center Exhibition Hall

Demonstrated by  Steven Berger: Explore Global Infectious Disease 
and Epidemiology Network (GIDEON), the world’s premier global 
infectious diseases database. This point-of-care clinical decision 
support system provides a current, evidence-based resource for 
diagnosis, treatment, and teaching in the fi elds of tropical and in-
fectious diseases, epidemiology, and microbiology in all countries.

 noon–2:00 p.m. 

 Chapter Council Presents Sharing Roundtables

Sponsored by J.A. Majors and UBP Library Services (Baker 
and Taylor Companies)

Regency Ballroom A and B
Ticketed Event. No onsite ticket sales.

�

�

�

 noon–5:00 p.m. 

Hall of Exhibits Open

Riverside Center Exhibition Hall

 1:00 p.m.–1:30 p.m. 

Technology Showcase
The R2 Digital Library: E-books Maximized

Riverside Center Exhibition Hall

The R2 Digital Library is an electronic book platform that of-
fers a unique business model for digital content. It enables 
the purchase of individual resources from multiple pub-
lishers, on 1 platform. The R2 Digital Library offers access 
to more than 400 searchable health sciences titles from 25 
health sciences publishers.

 2:00 p.m.–3:30 p.m. 

MLA Business Meeting I
Grand Ballroom

Presiding:  Mark E. Funk, AHIP, MLA President 2007/08

Agenda
Announcements
In Memoriam
Member Recognition
Call to Order
Announcements and Election Results
New Business
Treasurer’s Report:  Linda Walton, MLA treasurer, and As-
sociate University Librarian and Director, Hardin Library 
for the Health Sciences, University of Iowa–Iowa City
Executive Director’s Report:  Carla J. Funk, CAE
Annual Report
Old Business

 3:30 p.m.–4:00 p.m. 

Beverage Break

Riverside Center Exhibition Hall

Technology Showcase
EBSCO: DynaMed

Riverside Center Exhibition Hall

Learn about DynaMed, the only evidence-based reference 
shown to answer most clinical questions during practice. 
Designed for the use at the point of care, DynaMed provides 
the best available evidence and the ability to integrate with 
electronic medical records (EMRs). DynaMed is updated 
daily and includes unlimited remote access through the 
web and via PDA.

�

�

�
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 3:30 p.m.–4:15 p.m. 

Public Relations/Marketing Seminar: “Marketing 100: 
Starting at the Bottom”

Columbus A and B

 3:30 p.m.–4:30 p.m. 

Poster Session 1
Riverside Center Exhibition Hall

Even numbered posters will be presented during this time 
period.
See pages 43–49 for the list of poster presenters.

 4:30 p.m.–5:00 p.m. 

Technology Showcase
EBSCO: Nursing Reference Center

Riverside Center Exhibition Hall

Learn about Nursing Reference Center (NRC), a comprehensive ref-
erence tool designed to provide clinical resources to nurses and 
other health care providers, directly at the point of care. NRC pro-
vides in-depth content covering areas including conditions and 
diseases, patient education resources, drug information, continu-
ing education, lab and diagnostic detail, and best practice guide-
lines.

 4:30 p.m.–6:00 p.m. 

 Section Programs 

 2008 NATIONAL PROGRAM COMMITTEE

Forging Connections to Emerging Research

Columbus K and L

Moderator:  Jaime Friel Blanck, AHIP, Liaison and Outreach Ser-
vices Librarian, Health Sciences and Human Services Library–
Baltimore

�

�

�

�

The Librarian Emergency Responder: Summary 
Conclusions from the Oral History Project, 
Answering the Call: Library Roles in Disasters

 Robin Featherstone

A Meta-analysis for Pediatric Leukemia Treatment: 
Bone Marrow or Cord Blood Transplantation?

 Xu Shixia

Health Sciences Libraries: Synergistic Partnerships

 Jean Song,  Gillian Mayman, and  Jane L. Blumenthal, 
AHIP

Seven-year Tune Up: How One Library Reinvigorated 
Their Single Service Desk

 Susan McGuinness,  Jeff Williams, and  Alice Witkowski, 
AHIP

 CONSUMER AND PATIENT HEALTH INFORMATION SECTION

The Bridge Is Out: Better Learn How to Swim—
Coping with Budget Cuts—Creative Solutions in 
Lean Times

 Corporate Information Services,  Hospital Libraries, 
 Leadership and Management Sections;  Library 
Marketing SIG

Grand Ballroom A

Moderator:  Tammy L. Mays, AHIP, ALA Spectrum Doctoral 
Fellow, School of Library and Information Studies, Uni-
versity of Wisconsin–Madison

Effi ciencies of Scale and Empowerment: Consumer 
Health Website Design Using Social Technologies

 Patricia F. Anderson,  Sarah Brittain, and  Sean R. Meyer

Using an In-depth Analysis of Individualized 
Learning to Best Inform a Library Training Program

 Molly Cahall,  Rebecca N. Jerome,  Annette M. Williams, 
and  Nunzia B. Giuse, AHIP, FMLA

High Tech High Touch: Sharing Staff at a Distance

 Sharon Dennis,  Claire Hamasu, and  Heidi Sandstrom

Are You Marketing or Just Promoting? One Without 
the Other Is a Wasted Effort

 Elizabeth Smigielski

 HISTORY OF THE HEALTH SCIENCES SECTION

Opening Doors: The African American Connection in 
Medical Librarianship

 African American Medical Librarians Alliance SIG

Columbus G and H

Moderator:  Michael S. Fitts, Assistant Director for Access and 
Document Delivery Services/Assistant Professor, Lister Hill 
Library of the Health Sciences, University of Alabama–Bir-
mingham

�
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Quest for Equality: Opening Librarianship to 
Librarians of Color

 Lisa M. Boyd

Those Who Made a Difference: A Qualitative Study 
of Firsts

 Cynthia L. Henderson

The First Blood Bank in the South: The John Gaston 
Hospital Blood Bank in 1938

 Richard Nollan

Opening Doors: Contemporary African American 
Surgeons

 Jill Newmark and  Margaret Hutto

 RESEARCH SECTION

Developing a Research Culture in Your 
Organization

Columbus A and B

Moderator:  Susan Lessick, AHIP, Head, Grunigen Medi-
cal Library, University of California–Irvine, Orange, CA

What’s So “Imperative” About Research?

 Gerald Perry, AHIP

From Evidence to Strategic Plan

 Sue Fleming

Making a Commitment to Evidence-based Library 
and Information Practice: The Role of Library 
Leadership

 Susan C. Whitmore

Climbing Mount Everest, or at Least the Sandias: 
The Viewpoint of an Academic Health Sciences 
Library Director

 Holly S. Buchanan, AHIP

The Culture of Research in Its Many Contexts

 Rosalind F. Dudden, AHIP, FMLA

 6:00 p.m.–7:00 p.m. 

International Visitors Reception

Crystal C

Invitation Only

Library School Reunion

Regency Ballroom A

Section Shuffl e

Regency Ballroom C

7:00 p.m.–9:00 p.m.

Friends of the NLM

Offsite: Chicago History Museum

�

�

�

�
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  Monday, May 19, 2008  

 7:00 a.m.–8:15 a.m. 

Sunrise Seminars
EBSCO Information Services Sunrise Seminar: Nursing and 
Allied Health Resources

Columbus E and F

Come see how EBSCO’s nursing and allied health resources and 
the CINAHL family of databases (CINAHL, CINAHL with Full Text, 
CINAHL Plus, and CINAHL Plus with Full Text) are the world’s most 
comprehensive nursing, biomedicine, health sciences librarianship, 
alternative/complementary medicine, consumer health multiple al-
lied–health disciplines, and more.

Elsevier Sunrise Seminar: Mosby’s Nursing Index: A Robust 
Alternative to CINAHL

Columbus G and H

Come see why Mosby’s Nursing Index provides a powerful alterna-
tive to CINAHL. Featuring a user-friendly interface, cover-to-cover in-
dexing of more than 2,500 international source titles, and the robust 
EMTREE thesaurus, Mosby’s Nursing Index allows for expert search-
ing of the nursing and allied health literature.

Elsevier Sunrise Seminar: EMBASE: Complete from 1947 to 
Today

Columbus A and B

Signifi cant advancements have been made to EMBASE, particularly in 
indexing and thesaurus management. This learning session reviews 
and demonstrates these advancements and how they were used to 
integrate the EMBASE Classic backfi les (1947–1973) with the current 
EMBASE fi le. Join us for breakfast and see live integrated search ex-
amples using the EMBASE complete fi le, 1947 to current. We encour-
age you to register in advance at bdtraining@elsevier.com.

IGI Global: Biomedical and Health Care Informatics 
Resources from IGI Global

Atlanta

IGI Global introduces a wealth of research publications on biomedi-
cal informatics and health carze technology, including books from 
the Medical Information Science Reference imprint, the interna-
tional Journal of Healthcare Information Systems and Informatics, the 
International Journal of Healthcare Delivery Reform Initiatives (coming 
fall 2008); and a variety of electronic access options.

National Library of Medicine (NLM) Sunrise Seminar: Online 
Users’ Meeting

Columbus I and J

NLM staff will highlight recent accomplishments and indicate 
new developments in a variety of online systems, including MED-
LINE/PubMed, MedlinePlus, and DOCLINE.

Radiological Society of North America: Continuing Medical 
Education Credits: How You Can Help

Columbus C and D

Get advice from a continuing medical education (CME) provider. 
Medical societies provide their members with a variety of CME re-
sources and constantly investigate new methods for delivering CME 
opportunities. Learn how to provide your users with the latest CME 
tools and resources, available through your medical library

�
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 7:00 a.m.–9:00 a.m. 

Informal Meetings
American Academy of Pedicatrics Library Advisory Board 
Meeting

Wright

Invitation only
Oxford Journals Hospital Libraries Breakfast Focus Group

Wrigley

 8:00 a.m.–9:00 a.m. 

Informal Meeting
Libraries in Medical Education SIGs for the Group on 
Educational Affairs

Toronto

 9:00 a.m.–10:00 a.m. 

Plenary Session III: The Janet Doe Lecture

“There Are No More Giants: Changing Leadership for 
Changing Times”

Grand Ballroom

Introduction:  Henry Lemkau Jr., FMLA, Fort Lauderdale, FL
Lecturer:  Thomas G. Basler, FMLA,  Director of Libraries and 
Learning Resource Centers, Medical University of South Caro-
lina–Charleston 

 10:00 a.m.–10:30 a.m. 

Beverage Break

Sponsored by Rittenhouse Book Distributors

Riverside Center Exhibition Hall

Technology Showcase
Unbound Medicine: uCentral Connects Patrons to Library 
Content via iPhone, Blackberries, Smartphones, and PDAs

Riverside Center Exhibition Hall

Concerned about connecting your mobile patrons with informa-
tion when and where they need it? uCentral can help! We will show 
how uCentral supports all your patrons, on iPods, Centros, Black-
jacks, Curves, and the web. See how the library can bring popular 
reference titles and your journal collection to your mobile users!

 10:00 a.m.–noon 

Hall of Exhibits Open

Riverside Center Exhibition Hall

 10:30 a.m.–noon 

Section Programs

 COLLECTION DEVELOPMENT SECTION

Bridging the Library Ethics Gap: Confl ict of Interest 
Concerns of Librarians

Columbus E and F

�

�

�

�

�

�

�

�

Moderator:  Melissa M. Nasea, AHIP, History Collections 
Librarian, Laupus Health Sciences Library, East Carolina 
University, Greenville, NC

The Nature of the Gap

 Joan Schuitema

Mind the Publication Ethic’s Gap

 Andrew Robinson

Pens, Pencils, and Parties: Avoiding Confl icting 
Interests in Collection Development

 Jonathan Lord, AHIP

Question-and-answer Session

 INTERNATIONAL COOPERATION SECTION

Issues in International Librarianship: Copyright and 
Resources Sharing

 Veterinary Medical Libraries Section;  Lesbian, 
Gay, Bisexual, and Transgendered Health Science 
Librarians;  Outreach SIGs

Columbus A and B

Moderator:  Ellen Sayed, Manager, eAccess Services, Dis-
tributed eLibrary, Weill Cornell Medical College in Qatar, 
Doha, Qatar

Collaborative Strategies for Connecting Medical 
Libraries in the Gulf Region

 Bijan Esfahani

Issues in International Librarianship

 Tomas Lipinski

Collaborative Strategies for Connecting Medical 
Libraries 

 Thomas Williams, AHIP 

Question-and-answer Session

�
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 LEADERSHIP AND MANAGEMENT SECTION

Connecting with Leaders: What Do They Expect?

 Hospital Libraries Section
Columbus I and J

Moderator:  Terrance M. Burton, Director, Health Sciences Librar-
ies, Ebling Library, University of Wisconsin–Madison

Panel Discussion

 Robert Golden,  Lois Halstead,  Jeffrey C. Miller,  Diana Halfer, and 
 William Duffy

 MEDICAL INFORMATICS SECTION

Top Technology Trends: Bridge Today, Gone Tomorrow

 Educational Media and Technologies Section
Columbus K and L

Moderator:  Susan Lessick, AHIP, Head, Grunigen Medical Library, 
University of California–Irvine, Orange, CA

Panel Discussion

 Sadie L. Honey,  Michelle Kraft, AHIP,  Wallace McLendon,  Bart 
Ragon,  Gabriel Rios,  Eric Schnell, and  Rikke Ogawa, AHIP

 MEDICAL LIBRARY EDUCATION SECTION

Only Connect: Research to Practice

 Research Section
Columbus G and H

Moderator:  Joanne G. Marshall, FMLA, Alumna Distinguished 
Professor, School of Information and Library Science, University 
of North Carolina–Chapel Hill

Library and Information Science Research Education and 
the MLA Research Policy

 Michelynn McKnight, AHIP, and  Carol Hagy

Using Theory of Reasoned Action (TRA) in Understanding 
Selection and Use of Information Resources: The Role of 
Reference Services

 Donghua Tao and  Sanda Erdelez

Assessment of Consumer Health Information in Wikipedia

 Jennie M. Morris

 PHARMACY AND DRUG INFORMATION SECTION

Bridging the Communication Gap Between Patients and 
Physicians/Practitioners

 Chiropractic Libraries Section;  Complementary and 
Alternative Medicine SIG

Columbus C and D

Moderator:  Ruiling Guo, AHIP, Health Sciences Librarian, Idaho 
Health Sciences Library, Idaho State University–Pocatello

Health Literacy: Helping Health Care Providers Help 
Patients Understand

 Mark V. Williams

Is There a Way for Practitioners to Provide Evidence-based 
Information on Herbal Medicine to Patients

 Norman R. Farnsworth

�

�

�

�

 11:00 a.m.–11:30 a.m. 

Technology Showcase
Basch Subscriptions: Let Our B.O.S.S. Work for You

Riverside Center Exhibition Hall

Learn how Basch’s Online Subscription Service (B.O.S.S.) will 
help manage your serials in all formats. B.O.S.S. provides an 
echeck-in portal, allows automatic claiming, customized re-
porting, and ILS inerfacing. Additionally, B.O.S.S. offers a cus-
tom branded e-journal portal, maintains all e-journal and 
database links, and more—at no extra cost to you.

 noon–1:30 p.m. 

MLA Awards Ceremony and Luncheon
Regency Ballroom

Ticketed event. Onsite tickets are available for sale in the 
MLA Registration Center prior to 7:00 p.m. on Saturday, 
May 17.

 1:15 p.m.–5:00 p.m. 

Hall of Exhibits Open

Riverside Center Exhibition Hall

 1:30 p.m.–2:00 p.m. 

Technology Showcase
BMJ Point of Care: New, Effective Decision Support

Riverside Center Exhibition Hall

Introducing BMJ Point of Care, a brand-new clinical decision 
support tool. Developed jointly by BMJ Group, a global au-
thority in evidence-based medicine, and Epocrates, a rec-
ognized US leader for authoritative drug information, BMJ 
Point of Care is specifi cally designed to deliver highly ac-
tionable diagnosis and treatment guidance at the immedi-
ate point of care.

 1:30 p.m.–2:30 p.m. 

Academy of Health Information Professionals 
Question-and-answer Session

Acapulco

 2:00 p.m.–3:30 p.m. 

Section Programs

 2008 NATIONAL PROGRAM COMMITTEE

Building Connections to the Future

Columbus A and B

Moderator:  Ana D. Cleveland, AHIP, Professor and Direc-
tor, Health Informatics Program, School of Library and 
Information Sciences, University of North Texas–Denton

�
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Practicality versus Theory: Are We Preparing 
Health Sciences Librarians?

 Ivonne Martinez and  Michele L. Malloy

Connecting the Dots: A Library Outreach Program

 Kefeng (Maylene) Qiu, AHIP, and  Lin Wu, AHIP

Specialization in Medical Librarianship

 Alicia A. Livinski and  Courtney D. Crummett

Modeling Lay Information Mediary Behavior: 
Implications for Information Services and Health 
Outcomes

 Jennie A. Abrahamson and  Karen E. Fisher

 CONSUMER AND PATIENT HEALTH INFORMATION 
SECTION

Consent or Obedience? Medical Authority and 
Consumer Health Education: Bridging the Medical 
Ethics Gap

 Collection Development Section;  Lesbian, Gay, 
Bisexual, and Transgendered Health Science 
Librarians SIG

Grand Ballroom A

Moderator:  Tammy L. Mays, AHIP, ALA Spectrum Doc-
toral Fellow, School of Library and Information Studies, 
University of Wisconsin–Madison

Truth and Consequence: Authoritative Knowledge, 
Claims of Salvation, and the Medical Internet

 Laurie Zoloth

 EDUCATIONAL MEDIA AND TECHNOLOGIES SECTION

Bridging the Gap with Web 2.0: Connecting with 
Our Community and Ourselves

 Corporate Information Services,  Dental,  Nursing 
and Allied Health Resources,  Relevant Issues 
Sections;  Clinical Librarians and Evidence-
Based Health Care;  Lesbian, Gay, Bisexual, and 
Transgendered Health Science Librarians; 
 Molecular Biology and Genomics;  Outreach SIGs

Grand Ballroom B

Moderator:  Robert Johnson, Research Librarian for Nurs-
ing and Allied Health, University of California–Irvine

Cross-country Connections: Implementing 
Learning 2.0 in a Multistate Medical Library System

 Melissa L. Rethlefsen and  Ann M. Farrell

Treating Users as Codevelopers: One Library’s 
Experience with Perpetual Beta

 Marcus A. Banks,  Sadie Honey, and  Julia K. Kochi

�

�

Challenges of Discovery: Consumer Health Resources in 
Second Life and Use of a Wiki for Indexing and Community 
Building

 Patricia F. Anderson,  Arta Dobbs, and  Joshua D. Copeland

Ask an Avatar: Providing Reference Services in Second Life

 Gillian G. Mayman,  Jean Song,  Whitney Townsend, 
 Patricia F. Anderson, and  Jane L. Blumenthal, AHIP

 FEDERAL LIBRARIES SECTION

Connecting Veterans, Military Personnel, and Families to 
Mental Health Resources

 Department of Veterans Affairs Librarians,  Mental Health, 
 Outreach SIGs

Columbus G and H

Moderator:  Margaret (Peg) Allen, AHIP, Coordinator, Hmong 
Health Education Network, Wausau Area Hmong Mutual Associa-
tion, Wausau, WI

Go Local Partnership with Citizen–Soldier Support Program 
for Military Families

 Christie C. Silbajoris, AHIP, and  Diana McDuffee, AHIP

Information Handouts for Concrete Services and Discharge 
Planning

 Bill Kinnaird

MyHealtheVet and Other Mental Health Resources for 
Veterans

 Lola Purvis

Question-and-answer Session

 LEADERSHIP AND MANAGEMENT SECTION

Connecting the Dots: Strategies for Building a Portable 
Career and Speed Mentoring

 Hospital Libraries Section;  African American Medical 
Librarians Alliance,  New Members SIGs

Columbus I and J

Moderator:  Terrance M. Burton, Director, Health Sciences Librar-
ies, Ebling Library, University of Wisconsin–Madison

Connecting the Dots is a two-part hands-on session. In part one, 
attendees will participate in roundtables on professional develop-
ment and job searching skills and techniques. Part two is a speed 
mentoring session, in which mentees will have ten-minute meetings 
with two to three library administrators to review resumes and dis-
cuss professional development opportunities. 

�
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 RESEARCH SECTION

Research Collaborations: Bridges With Impact

Complementary and Alternative Medicine SIG

Columbus C and D

Moderator:  Jonathan Eldredge, AHIP, Associate Professor, School 
of Medicine Library Knowledge Consultant, Health Sciences Li-
brary and Informatics Center, University of New Mexico–Albu-
querque

Reconstructing Reference to Become Strategic Partners in 
Research Initiatives

 Irene M. Lubker,  Barbara Allen Wright, AHIP,  Margaret E. Hender-
son,  Kristine M. Hughes,  Shannon D. Jones,  Virginia L. Stone,  Jean 
P. Shipman, AHIP,  Mary Jane Green, and  Catharine S. Canevari, 
AHIP

Health Sciences Librarians and PubViz: A Novel MEDLINE 
Exploration Engine

 Jean Song,  Marci Brandenburg,  Fan Meng, and  Barbara Mirel

An Exploratory Analysis of PubMed’s Free Full-text Limit 
on Citation Retrieval for Clinical Questions

 Mary Krieger,  Randy Richter, and  Tricia Austin

The Infl uence of an Evidence-based Medicine Focused 
Morning Report on Resident Physician Use of MEDLINE 
and UpToDate

 Ahlam Saleh,  Nancy Tannery,  Charles Wessel,  Scott R. Herrle, 
 Bruce Y. Lee,  Megan S. Cunnane,  Rosanne Granieri,  Elizabeth 
Weinstein, and  Raquel A. Buranosky

Connecting through Quality: A Medical Librarian’s Journey 
to Improving Patient Care Through Six Sigma

 Julia Esparza,  Shannon Johnson,  Michael Wade, and  Miranda 
Woosley

 TECHNICAL SERVICES SECTION

Legal Aspects of Digitization and Documents Management

 Veterinary Medical Libraries Section

Columbus E and F

Moderator:  Hanna Kwasik, AHIP, Head, Cataloging and Serials, 
Library, Louisiana State University Health Sciences Center–New 
Orleans

Legal Aspects of Digitization and Documents Management

 Tomas Lipinski

 2:30 p.m.–3:00 p.m. 

Technology Showcase
Thomson Scientifi c: Inspire Collaboration and Scholarly 
Publishing with EndNote

Riverside Center Exhibition Hall

How researchers work is as important as their results. Preview up-
coming EndNote features and the new EndNote Web, designed 
to fi t the researcher’s workfl ow. Our family of bibliographic tools 
organizes references in multiple collaborative environments and 
simplifi es article submission for JAMA and more. Join our free train-
ing support program.

�

�

�

 3:30 p.m.–4:00 p.m. 

Beverage Break

Riverside Center Exhibition Hall

Technology Showcase
RMIT Publishing: Every Global Medical Library 
Needs a Second Opinion

Riverside Center Exhibition Hall

RMIT Publishing, a leading scholarly publisher of Austral-
Asian information provides international libraries with a 
fresh perspective—and access to content not available 
through MEDLINE. If you need a second opinion, consider 
Meditext—researched down under, respected world over.

 3:30 p.m.–4:30 p.m. 

Informal Meetings
EFTS Users’ Group Meeting

Hong Kong

PubMed LinkOut User Meeting

Acapulco

Poster Session 2
Riverside Center Exhibition Hall

Odd numbered posters will be presented during this 
time period.
See pages 43–49 for the list of poster presenters.

 4:30 p.m.–5:00 p.m. 

Technology Showcase
EBSCO: CINAHL with Full Text

Riverside Center Exhibition Hall

Learn more about how CINAHL and the other available en-
hanced versions (CINAHL with Full Text, CINAHL Plus, and 
CINAHL Plus with Full Text) provide complete coverage of 
English-language nursing journals and publications. These 
databases include coverage of nursing, biomedicine, health 
sciences librarianship, alternative/complementary medicine, 
consumer health, and seventeen allied-health disciplines.

 4:30 p.m.–6:00 p.m. 

Section Programs

 FEDERAL LIBRARIES SECTION

Connecting with Administrators to Show the Value 
of Libraries and Librarians

 Corporate Information Services Section; 
 Department of Veterans Affairs Librarians SIG

Columbus G and H

Moderator:  Dixie A. Jones, AHIP, Librarian, Overton Brooks 
VA Medical Center Library, Shreveport, LA

�

�

�

�

�

�

�

DAILY PROGRAM: MAY 19



WWW.MLANET.ORG 33

Connecting with Administrators: Demonstrating the Value 
of Library Services

 Edward J. Poletti, AHIP,  Dixie A. Jones, AHIP,  Priscilla L. Stephen-
son, AHIP,  Marvett Burns,  Lola H. Purvis,  Sara Blackwell,  Felicia 
Little,  Dianne B. Jones,  Linton Swenson, and  Sandra Todd

Bridging the Gap: Using Dollar Values to Demonstrate the 
Value of Library Services

 Julia Esparza and  Donna Record

Demonstrating Effectiveness from Planning to Outcomes: 
One Regional Medical Library’s Story

 Betsy Kelly and  Claire Hamasu

 HISTORY OF THE HEALTH SCIENCES SECTION

Interconnections: An Interdisciplinary Approach to 
Medical History

 Veterinary Medical Libraries Section;  Mental Health SIG

Columbus A and B

Moderator:  Patricia Gallagher, AHIP, Senior Librarian, Library, 
New York Academy of Medicine–New York

A Philosopher’s Medical Utopias: Ernst Bloch and the 
History of Medicine

 Kevin O’Brien

Artifi cial Hearts, Endoscopes, and Other Cool Stuff

 Judy Chelnick

Veterinary Medicine’s Contributions to Human Health

 Diane Fagen

Claudius Mayer and Frank (Bradway) Rogers: The End of 
the Index-Catalogue and the Origins of the Modern Index 
Medicus, a Personal History

 Kathel Dunn

 PUBLIC HEALTH/HEALTH ADMINISTRATION SECTION

The Role of Health Sciences Librarians in Applying Web 2.0 
Technologies and Their Uses in Clinical and Public Health 
Practice and Instruction

 Dental,  Health Association Libraries,  Nursing and Allied 
Health Resources Sections;  Libraries in Curriculum SIG

Grand Ballroom A

Moderator:  Christine Marton, Chair Elect, Public Health/Health 
Administration Section, Whitby, ON, Canada

Creating a Roadmap: Web 2.0 and Local Public Health 
Practice

 Gillian G. Mayman,  Alison Grodzinski,  Nancy Allee, AHIP,  Whitney 
Townsend,  Anne Perorazio,  Hung Truong, and  Jane Blumenthal, 
AHIP

Connecting Content to Readers: Marketing RSS as an 
Information Management Tool

 Erika L. Sevetson,  Allan R. Barclay, AHIP,  Rebecca J. Holz,  Chris-
topher Hooper-Lane, AHIP,  Stephen M. Johnson, and  Andrew 
Osmond

When You Can’t Use a Wiki Because of Security Issues, Try 
SharePoint

 Linda J. Spadacccini

�

�

Second Life for Engagement, Outreach, and Building 
Interdisciplinary Communities of Learning

 Patricia F. Anderson,  Sharon Grayden,  Marc R. Stephens, 
 Mark P. MacEachern, and  Jane L. Blumenthal, AHIP

Teaching Medical Subject Headings (MeSH): Web 2.0 
Style

 Lauren A. Maggio,  David B. Flynn,  Megan Bresnahan,  Mary 
Blanchard, and  David Ginn

 RELEVANT ISSUES SECTION

Health Disparities: Chasm, Gap, or Bridge

 Chiropractic Libraries,  Consumer and Patient 
Health Information Sections,  African American 
Medical Librarians Alliance;  Lesbian, Gay, Bisexual, 
and Transgendered Health Science Librarians; 
 Outreach SIGs

Columbus C and D

Moderator:  Cynthia L. Henderson, AHIP, Director, More-
house School of Medicine Library, Atlanta, GA

Health Disparities: Chasm, Gap, or Bridge

 John Ruffi n

 6:00 p.m.–8:00 p.m. 

Informal Meeting
Softlink Liberty User Meeting

Acapulco

 8:00 p.m.–10:00 p.m. 

Reception hosted by the American Medical 
Association

Offsite: Mid-America Club, 200 E. Randolph Drive

�

�

�
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  Tuesday, May 20, 2008  

 7:00 a.m.–8:15 a.m. 

Sunrise Seminars
EBSCONET: Your Total E-resource Management 
System

Columbus H

EBSCONET is your central source for electronic and print 
resource access and management. This web-based sys-
tem facilitates the entire subscription management cycle 
from order placement to renewals, while also helping 
you manage countless other administrative tasks, such as 
monitoring publisher packages, generating reports, and 
registering and activating e-journals.

Elsevier Sunrise Seminar: Clinical Decision Support

Columbus C and D

Is your hospital asking you to integrate your library hold-
ings into the hospital’s software applications? Come learn 
how Elsevier can integrate world-class content for physi-
cians, nurses, multi-care teams, and pharmacists into your 
electronic health records, computerized physician order 
entry system, and more. Intelligence at the point of care.

McGraw-Hill Sunrise Seminar: Harrison’s Practice—
All the Authority of Harrison’s at the Point-of-Care

Columbus E and F

From the same team of expert physicians who authored 
Harrison’s Principles of Internal Medicine, 17th edition, Mc-
Graw-Hill’s Harrison’s Practice delivers concise, essential 
point-of-care information on the diagnosis and treatment 
of the most common medical conditions. Learn more 
about the one tool that makes key clinical information 
just one click away—Harrison’s Practice.

Ovid Sunrise Seminar: Increase User Productivity 
with QUOSA

Acapulco

Join QUOSA staff for an informational session highlight-
ing their two key product offerings: QUOSA Information 
Manager, designed for full-text literature management for 
health sciences researchers and information professionals, 
and QUOSA Virtual Library, a solution for sharing literature 
and documents by research teams and workgroups.

 9:00 a.m.–10:00 a.m. 

MLA Business Meeting II: Presidential 
Inaugural Address and MLA ‘09 Invitation

Grand Ballroom

Presiding:  Mark E. Funk, AHIP, MLA President 2007/08

Agenda
Call to Order
Old Business
Recognition of Retiring Board Members

�

�

�

�

�

•
•
•

Introduction of Incoming Board Members
Recognition of Outgoing President
Presidential Inaugural Address:  Mary L. Ryan, MLA President, 
2008/09, and Director, UAMS Library, University of Arkansas for 
Medical Sciences–Little Rock 
Resolutions
Announcement of MLA Swap ‘n’ Shop Winners and Scholarship 
Booth Raffl e Drawing
Invitation to MLA ’09:  Judy Consales, Cochair, 2009 National Pro-
gram Committee (NPC), and Director, Louise Darling Biomedical 
Library, University of California–Los Angeles;  Alice Witkowski, 
AHIP, Cochair, 2009 NPC, and Librarian, Biomedical Library, Uni-
versity of California–San Diego, La Jolla, CA;  Virginia (Ginny) Tanji, 
Local Assistance Committee Cochair, 2009 NPC, and Library Di-
rectory, Health Sciences Library, School of Medicine, University of 
Hawaii–Manoa, Honolulu, HI; and  Mabel Trafford, Local Assistance 
Committee Cochair, 2009 NPC, and Medical Librarian, Medical Li-
brary, Tripler Army Medical Center, HI
Hawaiian musicians and dancers, Polynesian Cultural Center, 
Oahu, HI

 10:00 a.m.–10:30 a.m.  

Beverage Break

Riverside Center Exhibition Hall

Technology Showcase
EBSCO: Patient Education Reference Center (PERC)

Riverside Center Exhibition Hall

Learn about Patient Education Reference Center (PERC), a com-
prehensive collection of evidence-based patient education infor-
mation for clinicians to personalize and print at the point of care. 
Handouts are easy to read, include illustrations, and are structured 
to enhance patient knowledge and understanding of material.

 10:00 a.m.–3:00 p.m. 

Hall of Exhibits Open

Riverside Center Exhibition Hall

 10:30 a.m.–11:30 a.m. 

National Library of Medicine Update

Grand Ballroom

 11:30 a.m.–noon 

Technology Showcase
BMJ Point of Care: New, Effective Decision Support

Riverside Center Exhibition Hall

Introducing BMJ Point of Care, a brand-new clinical decision support 
tool. Developed jointly by BMJ Group, a global authority in evidence-
based medicine, and Epocrates, a recognized US leader for authori-
tative drug information, BMJ Point of Care is specifi cally designed to 
deliver highly actionable diagnosis and treatment guidance at the 
immediate point of care.

 11:30 a.m.–12:15 p.m. 

Public Relations/Marketing Seminar: “Marketing 200: 
Getting to the Top”

Columbus A and B

•
•
•

•
•

•

•

�
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 11:30 a.m.–12:30 p.m. 

Legislative Update

Regency Ballroom A

“Grassroots Advocacy: A Quick How-To Guide”
Join MLA’s Governmental Relations Committee, Joint MLA/Associ-
ation of Academic Health Sciences Libraries Legislative Task Force, 
and Washington representative  Dale Dirks, president, Health and 
Medicine Counsel of Washington, for this program. During the pro-
gram, speakers will discuss tried-and-true strategies that can be 
utilized by health sciences librarians for developing and maintain-
ing successful relationships with members of Congress.

Informal Meeting
QuickDOC Users Group Meeting

Hong Kong

 12:30 p.m.–1:00 p.m. 

Technology Showcase
TDNet: What’s New in E-resource Access and Management

Riverside Center Exhibition Hall

Learn about TDNet’s complete suite of services that will help your 
library optimize your electronic collections. Enhanced current 
awareness with Journal Manager, Searcher Analyzer, TOCs, and RSS 
services. New! eBook Manager and more. Advanced Access and 
Identity Management via Athens.

 12:30 p.m.–2:00 p.m. 

Informal Meeting
American Psychological Association’s Librarian 
Roundtable Lunch

Water Tower

 1:30 p.m.–2:00 p.m. 

Technology Showcase
Thomson Scientifi c: Investigator Portal: The Indispensable 
Tool for Investigators in All Stages of Translational 
Research

Riverside Center Exhibition Hall

As science strives to improve human health researchers are 
faced with a tremendous challenge in translating new basic re-
search to the clinic—and then back to the bench to continue 
the cycle. Thomson Scientifi c’s new Investigator Portal provides 
the ideal tool to optimize clinical and preclinical research in all 
areas of disease and therapeutic research.

 2:00 p.m.–3:30 p.m. 

Section Programs

 2008 NATIONAL PROGRAM COMMITTEE

Forging Connections to Emerging Research: New 
Technologies

Columbus K and L

Moderator:  Brian Bunnett, Deputy Director of Libraries, Univer-
sity of Texas Southwestern Medical Center–Dallas

�

�

�

�

�

�

Building and Piloting a Customizable Knowledge 
Management Environment to Support Public Health 
Practice: myPublicHealth

 Debra Revere,  Parmit Chilana,  Steve Helgerson, and  Sher-
rilynne Fuller, FMLA

MiSearch and PubMed: Assessing an Adaptive, 
Profi le-based PubMed Search Tool

 Marisa L. Conte,  Jean Song,  Nirit Glazer,  Barbara Mirel, and 
 David States

Connections and Innovations in a Nursing 
Informatics Course

 Lin Wu, AHIP,  Cynthia K. Russell, and  Heather C. Temple-
ton

Innovative Integration of Web 2.0 Applications to 
Enhance Library-based Bioinformatics Support

 Kristi L. Holmes,  Ellen Dubinsky, and  Lili Wang

 CANCER LIBRARIANS SECTION

Translational Medicine and the Library’s Role

 Clinical Librarians and Evidence-Based Health 
Care,  Molecular Biology and Genomics SIGs

Columbus E and F

Moderator:  Margaret Vugrin, AHIP, Reference Librarian, 
Health Sciences Library, Texas Tech University–Lubbock

Panel Discussion

 Andrew Hamilton,  Terrance M. Burton,  Jonathan D. El-
dredge, AHIP, and  Carolyn Reid, AHIP

 MEDICAL INFORMATICS SECTION

Technologies in Teaching

 Corporate Information Services,  Educational 
Media and Technologies Sections

Regency Ballroom A

Moderator:  Laura P. Barrett, AHIP, Coordinator, Informat-
ics Institute, University of Medicine and Dentistry of 
New Jersey–Newark

�

�
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Examining the Connections: Uses of Emerging 
Technologies for Web-based Instruction

 Jaime Friel Blanck, AHIP,  Stefanie Warlick, and  Anna 
Tatro

Connecting Library and Information Science 
Education with the Virtual World

 Feili Tu,  Patrick L. McLaughlin,  Matthew B. Landau, and 
 Paul R. Keefner

Wimba Live Classroom: Virtual Connections

 Alan T. Williams,  Kristine M. Hughes,  Virginia L. Stone, 
and  Catharine S. Canevari, AHIP

How Online Tutorials, Podcasts, and Blogs 
Transformed Librarians into Virtual Teachers

 Josephine P.  G. Tan

 MEDICAL LIBRARY EDUCATION SECTION

Only Connect: Education to Practice

Columbus G and H

Moderator:  Michelynn McKnight, AHIP, Assistant Profes-
sor, School of Library and Information Science, Louisi-
ana State University–Baton Rouge

Putting the MLA Education Policy to Work

 Joanne G. Marshall, FMLA

Panel Discussion

 Rick B. Forsman, AHIP, FMLA,  Jeffrey T. Huber, and  Teresa 
Jimenez

 NURSING AND ALLIED HEALTH RESOURCES SECTION

Connecting Libraries to Organizational Mission: 
Using Assessment to Strengthen the Library’s 
Institutional Role

 Hospital Libraries,  Federal Libraries Section; 
 Library Marketing SIG

Regency Ballroom B

Moderator:  David A. Nolfi , AHIP, Health Sciences Librar-
ian, Gumberg Library, Duquesne University, Pittsburgh, 
PA

�

�

“Outcomes” Assessment: Moving from Inputs and Outputs 
to “True” Outcomes”

 Peter Hernon

The Academic Library’s Perspective on Assessment and 
Institutional Role

 James Shedlock, AHIP, FMLA

Quantum Physics and Hospital Library Assessment

 Michele S. Klein-Fedyshin

 PHARMACY AND DRUG INFORMATION SECTION

EMBASE.com Lecture: Medication Therapy Management

Columbus A and B

Moderator:  Ruiling Guo, AHIP, Health Sciences Librarian, Idaho 
Health Sciences Library, Idaho State University–Pocatello

Bring Medication Therapy Management (MTM) into Focus

 Linda Strand

 PUBLIC SERVICES SECTION

Liaisons: Our Live Links to Users

Columbus I and J

Moderator:  Terry Ann Jankowski, AHIP, Head, Information and 
Education Services, Health Sciences Libraries, University of Wash-
ington–Seattle

Library Liaisons: Partnering, Connecting, and Engaging with 
Users: A Recipe for Success

 Shannon D. Jones and  Catharine S. Canevari, AHIP

Linking to the Informationist Concept: Defi ning New 
Training Models and Innovative Roles for the Liaison 
Librarian

 Douglas L. Varner, AHIP, and  Nancy K. Roderer, AHIP

Nursing Liaison Team: Making Connections Across the 
Education and Practice Spectrum

 Cheryl A. Bartel,  Emily Brennan,  Andrea Lynch, and  Rikke S. Oga-
wa, AHIP

Liaison Services for the Johns Hopkins Medical Institutions

 Claire Twose,  Blair Anton, and  Nancy K. Roderer

Take One Tier and Call Me in the Morning: Codifying Levels 
of Liaison Service

 Michele R. Tennant, AHIP,  Linda Butson, AHIP,  Nita Ferree, AHIP, and 
 Nancy Schaefer

 VETERINARY MEDICAL LIBRARIES SECTION

One Health—Rural, Suburban, and Urban Interactions 
between Humans and Animals: A Collaborative Approach 
between Health Care Programs

Columbus C and D

Moderator:  Diane A. Fagen, Librarian, AVMA Library, American 
Veterinary Medical Association, Schaumburg, IL

The One Health Initiative

 Roger Mahr

�
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Opportunities for Crossdisciplinary Reference in Medical 
and Veterinary Libraries

 Diane Fagen

Opportunities for Librarian Participation in a Medical 
School Rural Health Program

 Ellen Schellhause

 2:30 p.m.–3:00 p.m. 

Technology Showcase
EBSCO: Medical Interface Enhancements Featuring 
EBSCOhost 2.0

Riverside Center Exhibition Hall

Learn more about EBSCO’s commitment to the development, 
expansion, and ongoing refi nement of its suite of medical re-
sources. EBSCO has recently implemented several new database 
features, including an enhanced thesaurus, streamlined search 
history, an optional “Ask-A-Librarian” link, and other improve-
ments designed to make the search experience more intuitive 
and effi cient.

  3:30 p.m.–4:30 p.m.  

Open Forums

Open Forum: Health Information Literacy Research Project

Columbus A and B

Open Forum: Task Force on Social Networking Software

Regency Ballroom B

Open Forum: Vital Pathways Program

Toronto

Open Forum: Librarians without BordersSM

Acapulco

Open Forum: National Institutes of Health (NIH) Public 
Access Policy

Columbus G and H

 4:30 p.m.–6:00 p.m. 

 Section Programs 

 2008 NATIONAL PROGRAM COMMITTEE

Forging Connections to Emerging Research: New Horizons

Columbus C and D

Moderator:  James Shedlock, AHIP, FMLA, Director, Galter Health 
Sciences Library, Northwestern University Feinberg School of 
Medicine, Chicago, IL

A Calculator for Measuring the Impact of Health Sciences 
Libraries and Librarians

 Barbara B. Jones and  Betsy Kelly

Health Information-seeking Behaviors of Older Adults: 
Results from an Interdisciplinary Institute of Museum and 
Library Services-funded Research Project

 Mary Stansbury and  Ruth Ludwick

�

�

�

�

�

�
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Psychometric Instrument Evaluation for 
Understanding the Information Needs of Cancer 
Patients

 Kalyani Ankem

Identifying the Implications of the Use of Electronic 
Resources and New Technologies in Academic 
Medical Libraries

 Octavia-Luciana Porumbeanu

 DENTAL SECTION

Evidence Base: Web 2.0 for Professional and Clinical 
Productivity

 Clinical Librarians and Evidence-Based Health 
Care SIG

Regency Ballroom A

Moderator:  Michael Kronenfeld, Director, Learning Re-
source Center, A. T. Still University of the Health Sciences, 
Mesa, AZ

Social Technologies for Professional and Clinical 
Productivity

 Patricia F. Anderson and  David Rothman

Question-and-answer Session

 HEALTH ASSOCIATION LIBRARIES SECTION

The Role of the Librarian in Health Literacy

 Consumer and Patient Health Information Section; 
 Lesbian, Gay, Bisexual, and Transgendered Health 
Science Librarians;  Outreach SIGs

Columbus K and L

Moderator:  Susan Bolda Marshall, Director, Division of Li-
brary and Archival Services, American Academy of Pedi-
atrics, Elk Grove Village, IL

Health Information Literacy Research Project: 
Results from the Hospital Administrator and Health 
Care Provider Survey

 Sabrina Kurtz-Rossi

One Size Does Not Fit All: Meeting the Health Care 
Needs of Diverse Populations

 Karen K. Lee

Librarians at the Point of Care: Connecting Clinic 
Patients with Information They Can Trust

 Tracy E. Powell, AHIP,  Lydia Cheney,  Ty Howell, and,  Lee 
Vucovich, AHIP

�
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 NURSING AND ALLIED HEALTH RESOURCES SECTION

Connecting Libraries, Nurses, and Accreditation/
Credentialing Organizations to Improve Patient 
Care

 Hospital Libraries Section;  Outreach SIG

Columbus E and F

Moderator:  David A. Nolfi , AHIP, Health Sciences Librar-
ian, Gumberg Library, Duquesne University, Pittsburgh, 
PA

Nursing and Allied Health Resources Section and 
American Nurses Credentialing Center Magnet 
Accreditation: What’s the Attraction?

 Pamela J. Sherwill-Navarro, AHIP, and  Margaret (Peg) Al-
len, AHIP

Building a Bridge Between MLA and the American 
Nurses Credentialing Center (ANCC) Magnet 
Recognition Program

 Melody M. Allison and  Margaret Bandy, AHIP

Reconnecting Librarians with Nursing 
Accreditation: Key Results

 Margaret (Peg) Allen, AHIP,  Pamela Sherwill-Navarro, 
AHIP,  Melody M. Allison, and  Susan K. Jacobs, AHIP

Nurse Practice Court: A Play to Aid Nurses in 
Evidence-based Practice

 Sheila Hayes, AHIP

 TECHNICAL SERVICES SECTION

Connecting to New Roles

 Collection Development,  Leadership and 
Management,  Public Services Sections

Columbus I and J

Moderator:  Hanna Kwasik, AHIP, Head, Cataloging and 
Serials, Library, Louisiana State University Health Sci-
ences Center–New Orleans

Institutional Repository: The Bridge that Connects

 Allyson Mower,  Joan M. Gregory, AHIP, and  Mary E. 
Youngkin

Entering Their World: How Can Catalogers Aid 
Electronic Medical Record Development?

 Nadine P. Ellero, AHIP

From Copyright to Rights Management: Partnering 
for Success

 Ruey L. Rodman,  Pamela Bradigan, and  Lynda Hartel

�

�

 7:00 p.m.–10:00 p.m. 

MLA Reception: Closing Connections

Grand Ballroom

Visit with friends and make new connections at the annual MLA Re-
ception on Tuesday night. We will celebrate your visit to Chicago with 
dancing, a DJ, and a varied, Chicago-inspired menu.

  Wednesday, May 21, 2008  

 9:00 a.m.–noon 

Plenary Session IV: Web 2.0 Tools for Librarians: 
Description, Demonstration, Discussion, and Debate

Grand Ballroom

Moderator:  Mark E. Funk, AHIP, Head, Collection Development, 
Samuel J. Wood Library, Weill Cornell Medical. College, New York, 
NY

Panel:  Amanda Etches-Johnson, User Experience Librarian, McMas-
ter University, Hamilton, ON, Canada;  Bart Ragon, Assistant Director 
for Library Technology and Development, Claude Moore Health Sci-
ences Library, University of Virginia–Charlottesville;  Melissa Rethlef-
sen, Assistant Professor of Medical Education and Education Tech-
nology Librarian, Learning Resource Center, Mayo Clinic College of 
Medicine, Rochester, MN; and  David Rothman, Information Services 
Specialist, Community General Hospital Medical Library, Syracuse, 
NY, and blogger at www.davidrothman.net.

 noon–1:30 p.m. 

MLA Board of Directors Meeting

Wright

 12:30 p.m.–5:00 p.m. 

Continuing Education

See pages 18–19

Informal Meeting
National Library of Medicine/Association of Academic 
Health Sciences Libraries Leadership Fellows Program 
Leadership Institute

Skyway 265

�
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Join MLA in recognizing the best and brightest in the fi eld.  Please attend the Awards Ceremony and Luncheon on Monday, May 19, 
from noon–1:30 p.m. The event takes place in the Regency Ballroom. One ticket to the luncheon is included with inclusive registra-
tion. Purchase additional tickets in the MLA Registration Center prior to 5:00 p.m. on Sunday, May 18. Recipients are listed in order 
of presentation during the ceremony.

The Joseph Leiter NLM/MLA Lectureship
Debra R. Lappin

The John P. McGovern Award Lectureship
Endowed by the John P. McGovern Foundation.
Sponsored by EBSCO Information Services.
Andrew Zolli

The MLA Award for Distinguished Public Service
The Honorable David Obey (D-WI)

The MLA Scholarship
Lisa O’Keefe

The MLA Scholarship for Minority Students
Manju Tanwar

The MLA Scholarship for Minority Students, Annual 
Meeting 
(one-time award)
Elana Churchill

The 2008 Cunningham Memorial International Fellowships
Lisa Kruesi
Vijay Padwal

The EBSCO/MLA Annual Meeting Grants
Sponsored by EBSCO Information Services.
Mary Lou Glazer, AHIP
Laura Haines
Meredith Orlowski
Jason Young

The  Hospital Libraries Section/MLA Professional 
Development Grants
Sponsored by the MLA Hospital Libraries Section.
Amy Frey, AHIP
Michelle Goodwin

The David A. Kronick Traveling Fellowship
Endowed by the Bowden-Massey Foundation.
Kathryn Kerdolff, AHIP

The Donald A. B. Lindberg Research Fellowship
The 2008 Fellowship is sponsored by the New England Journal of 
Medicine.
Mark Puterbaugh

The  Medical Informatics Section/MLA Career Development 
Grants
Sponsored by the MLA Medical Informatics Section.
Karen Albert, AHIP
Maureen Knapp

The MLA Continuing Education Awards
Patricia Hammond, AHIP
Susan Schleper

Thomson Scientifi c/MLA Doctoral Fellowship
Lorie Kloda

The Virginia L. and William K. Beatty MLA Volunteer Service 
Award
Endowed by Virginia L. and Willam K. Beatty. 
Logan Ludwig, AHIP

The Lucretia W. McClure Excellence in Education Award
Sarah K. McCord, AHIP

The Lois Ann Colaianni Award for Excellence and 
Achievement in Hospital Librarianship
Jan Orick, AHIP

The Louise Darling Medal for Distinguished Achievement 
in Collection Development in the Health Sciences
Endowed by Ballen Booksellers International.
Grey Literature Report, New York Academy of Medicine

The Thomson Scientifi c/Frank Bradway Rogers Information 
Advancement Award
Sponsored by Thomson Scientifi c.
Digital Divide, Rural American Indian Communities

The Majors/MLA Chapter Project of the Year Award
Sponsored by J. A. Majors.
New York-New Jersey Chapter of MLA

The Ida and George Eliot Prize
Keith W. Cogdill, AHIP

The Murray Gottlieb Prize
Heidi Heilemann, AHIP

The Rittenhouse Award
Sponsored by Rittenhouse Book Distributors.
Bob Gerth

The T. Mark Hodges International Service Award
Carol Lefebvre

The 2008 Janet Doe Lectureship
Thomas G. Basler, FMLA

Fellowship
Suzanne Grefsheim, FMLA
Betsy L. Humphreys, AHIP, FMLA
Linda Garr Markwell, AHIP, FMLA
Diane McKenzie, FMLA
Lenny Rhine, FMLA

Marcia C. Noyes Award
Rick B. Forsman, AHIP, FMLA

AWARDS, GRANTS, AND SCHOLARSHIPS
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2: An Overlap Analysis of Oc-
cupational Therapy Electronic 
Journals Available in Full-text 
Databases and from Subscrip-
tion Services

 Judy L. Schroeder

4: Closing the Divide to 
Achieve Bibliographic Consis-
tency Among Three E-journal 
Access Tools

 Erica R. Powell, AHIP

6: Creative Partnerships: Col-
laborative Approaches to Cost 
Sharing

 Eric A. Rector and  Alexa A. 
Mayo, AHIP

8: Only Connect the Consum-
er and the Evidence! Involving 
Patients in the Creation of a 
Patient Information Website

 Andrea Lane

10: Website Usability Testing 
Using Camtasia Software

 Caryn L. Scoville,  Rachel A. 
Schaff, and  E. Diane Johnson, 
AHIP

12: Collaborating to Bridge 
the Gaps in Educating Pa-
tients and Families

 Barbara S. Reich, AHIP,  Karen 
DellaFave, and  Deborah Mag-
nan, AHIP

14: Implementation of SFX 
and MetaLib in a Multihospi-
tal Health Care System

 Vicki Budzisz and  Brenda Fay

16: Missing Links: Eroding Ci-
tations in Two Medical Library 
Journals

 Maureen Watson, AHIP,  Gale 
Oren, AHIP, and  Alex Watson

18: Bridging the Electronic 
Journal Gaps: Just How Far 
Back Can the Collection Go?

 Betsy A. Appleton and 
 Kathe S. Obrig

20: Losing Remote Access 
to a Point-of-care Resource: 
What Are the Impacts on Li-

brary Portal Use?
Mary Beth Schell and  Adam 
Dodd

22: Why Develop Knowledge 
Management Resources?

David B. Goolabsingh,  Suzetta 
C. Burrows, AHIP, and  Mary 
Moore

24: Web 2.0 Tools in Medical 
and Nursing School Curricu-
lum

 Trey Lemley and  Judy Burn-
ham, AHIP

28: Facebook as a Tool for 
Health Education

 Gillian G. Mayman

30: Six Essential Social Tech-
nologies for Health Sciences 
Faculty

 Gillian Mayman,  Whitney A. 
Townsend,  Mark MacEachern, 
and  Marisa Conte

32: Third-year Medical Stu-
dent Participation on a Daily 
News Service Editorial Board

 D. Elizabeth Irish, AHIP,  Enid 
M. Geyer, AHIP,  Jacob M. Re-
ider, and  Kimberly A. Noyes

34: Making the Connection: 
Assessing the Information 
Literacy Skills of First-year 
Students Enrolled in a Doc-
tor of Dental Medicine (DMD) 
Program

 John Siegel, AHIP

36: Beyond PubMed
 Andrea S. Horne,  Nadine P. 
Ellero, AHIP, and  Inhye Kim 
Son, AHIP

38: Bridging the Gap to PDA 
Technology: The University 
of Connecticut Health Center 
PDA Program

 Robert M. Joven,  Ben Smith, 
and  Sheryl Bai

40: Bridging the Informa-
tion Management Gaps in a 
Revised Medical School Cur-
riculum

Patricia C. Higginbottom, 
AHIP,  Lee Vucovich, AHIP, and 
Gabriel Rios

42: Designing a Compre-
hensive Program to Support 
Nurses in a Hospital Magnet 
Journey

Mary Lou Glazer, AHIP

44: Health Literacy: Stepping 
Stones to Understanding

Janet L. Petty, AHIP,  Shirley 
Sebald-Kinder, AHIP, and  Les-
lie Lindsey

46: PubMed and Evidence-
based Medicine Training for 
Medical Students: Finding a 
Better Way

Brandi Tuttle,  Connie Schardt, 
AHIP,  Anne Powers, AHIP, and 
Megan von Isenburg

48: Launching a New Genera-
tion of Nursing Researchers 
into Nursing Informatics

Carolyn M. Brown, AHIP, and 
Anna Getselman, AHIP

50: Supporting “No Harm on 
the Farm”

Ellen Schellhause

52: Aiming to Connect and to 
Captivate

Linda J. Collins, AHIP

54: Being Present at the Birth: 
Distance Learning Services for 
Nurse Midwifery Students

Colleen M. Kenefi ck, AHIP, and 
Susan E. Werner

56: Evidence-based Medicine 
Tool Picking Made Easy: Sim-
plifying the Tiers of Evidence 
Helps Students Choose the 
Best Information Tools for 
Their Clinical Questions

Rita Shaughnessy,  Rita Vine, 
and  Mindy Thuna

58: Linking Medical Residents 
to Training: An Analysis of 
Training Needs

Rick Wallace, AHIP

60: Bridging the Training 
Gap by Connecting with Col-
leagues

Jeanne M. Le Ber,  Margo 
Beecher, and  Andrea Brown

62: The Three-pronged Ap-
proach: A Framework for 
Teaching Information Man-
agement in the Health Sci-
ences

Erika L. Sevetson and  Christo-
pher Hooper-Lane, AHIP

64: Connecting with Stu-
dents: Using Case Studies to 
Teach Research Skills

 Sharon C. Murphy, AHIP

66: Clickers in the Classroom 
and Beyond: Using Personal 
Response Systems to Improve 
Student Learning

 Janet G. Schnall, AHIP,  Amy 
L. Harper,  Leilani A. St. Anna, 
AHIP, and  Joanne Rich

68: Connecting Health Sci-
ences Students with MEDLINE 
through OvidSP: A Compari-
son of the Basic Search and 
Advanced Ovid Search Modes

 Eileen Eandi

70: Connecting with Custom-
ers: Customer Service Training 
for Library Staff

 Irene M. Lubker,  Alan T. Wil-
liams,  Kristine M. Hughes,  Bar-
bara A. Wright, AHIP,  Jean P. 
Shipman, AHIP, and  Catharine 
S. Canevari, AHIP

72: Medical Students Bridge 
Their Knowledge Gaps by 
Connecting to Lecture Pod-
casts

 Nancy T. Lombardo and 
 Derek Cowan

74: Handouts No More: In-
creasing Access and Saving 
Paper By Using del.icio.us

 Mary J. Markland, AHIP

POSTER SESSIONS

Poster Session #1: Sunday, May 18, 3:30 p.m.–4:30 p.m.

POSTER SESSIONSAfter the annual meeting, view posters online on MLANET.

Hall of Exhibits�
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76: Simplifi ed Selection of 
Web Content: Balancing Li-
brary Expertise with User Data

 Jill E. Foust

78: Understanding Biocura-
tors: Attributes and Roles of 
Model Organism Database 
Curators

 W. John MacMullen

80: VIPCare: A Collaborative 
Tool Connecting Third-year 
Medical School Students to 
Information at the Point of 
Learning

 Jane Ichord,  Elizabeth J. Rich-
ardson,  Amy LaVertu, and  Eric 
D. Albright, AHIP

82: Connecting with Interna-
tional Evidence: Measuring 
the Importance of Multiple 
Database Searching for BMJ 
Clinical Evidence

 Sarah L. Greenley

84: EBM Librarian: A Wiki Con-
necting Instructors to Content

 Karen Odato and  Connie 
Schardt, AHIP

86: Building on Existing Evi-
dence: Comparing MEDLINE 
Systematic Review Search 
Strategies for Everyday Use

 Sarah L. Greenley

88: Use of Multiple Citation 
Analysis Resources to Mea-
sure Scientifi c Works: Evalua-
tion and Comparison of Cita-
tion Analysis Tools

 Yanira García-Bárcena and 
 John D. Jones Jr.

90: Using Innovative Technol-
ogy to Showcase the Unique-
ness and Elevate the Global 
Visibility of a Special Collec-
tions

 Christopher Ryland,  Taneya 
Koonce,  James Thweatt,  Mary 
Teloh, and  Nunzia Giuse, AHIP, 
FMLA

92: Information Manage-
ment: “Compounds Capable 
of Relieving Pain without the 

Loss of CONSCIOUSNESS” (See 
Medical Subject Headings for 
Analgesics)

 Mia S. White, AHIP, and  Anna 
Getselman

94: Medical Librarians in 
Disaster Preparedness, Re-
sponse, and Recovery

 Stacey J. Arnesen,  Gale A. 
Dutcher,  Cynthia B. Love, and 
 Steven J. Phillips

96: Health Sciences Librarians 
in Michigan: Connecting to 
Emerging Web 2.0 Technolo-
gies

 Misa Mi, AHIP,  Sandra Swan-
son, and  Marie-Lise Shams, 
AHIP

98: An Analysis of Clinical 
Questions Asked at Profes-
sor Rounds: A Retrospective 
Review

 Nancy A. Bianchi

100: Connecting an Un-
derserved Community with 
Consumer Health Information: 
The Clinical Informationist’s 
Role in a Health Education 
Program

 Elaine C. Mosher,  Diane G. 
Schwartz, AHIP, FMLA,  Eliza-
beth Eisenhauer,  Helen Anne 
Wolf,  Kavita P. Ahluwalia, 
 Donna Slawek,  Karen Lamson, 
and  Tracy Diina

102: Library as Place: Defense 
of the Physical in a Perceived 
Virtual Environment

 Karen W. Dillon

104: “Phantom FTE’s” in a 
Hospital Medical Library

 Robert T. Neumeyer

106: Toolkit for Effective Col-
laboration

 Ulrike Dieterle

108: Building Team Connec-
tions in a Health Sciences Li-
brary Using the DISC Profi le

 Nancy Allee, AHIP, and  Jane 
Blumenthal, AHIP

110: Connecting University 
Initiatives in Health Literacy: 
Virginia Commonwealth 
University Librarians Help to 
Bridge Gaps

 Jean P. Shipman, AHIP,  Shan-
non D. Jones, and  Sarah E. 
Amick

112: Reaching New Levels: 
Creating a Career Ladder for 
Support Staff

 Jane Fama,  James Comes, 
 Vivian Frempong,  Barbara 
Ingrassia, AHIP,  Kerry Mayotte, 
 Lisa Palmer, and  Mary Piorun, 
AHIP

114: Passion Through Art: 
First Annual Atlantic Health 
Family Art Exhibition

 Patricia Regenberg, AHIP, and 
 Maria R. Lupo

116: Make Mine a Double: Li-
brarian Offi ce Hours Multiply 
Basic Services

 Mellanye Lackey and  K.T.L. 
Vaughan

120: Applying a Logic Model 
to an Evidence-based Practice 
Outreach Training Program

 Ruiling Guo, AHIP,  Janene 
Willer, and  Barbara Bain

122: Pharmacy Preceptors’ 
Information Use Skills and Ac-
cess to Drug Information

 Jonathan Koffel and  Susan 
Staggs

124: Academic Medical Cen-
ter to Rural Clinic: Ensuring 
Fair and Accurate Representa-
tion in Go Local

 Shiela Phillippe,  Marianne 
Burke, AHIP,  Alan Lampson, 
 Tina Kussey, and  Lesley 
Boucher

126: Bridging the Health 
Information Gap for Hospital 
Nurses

 Christine Shaw-Daigle,  Lisa 
Demczuk,  Analyn Cohen Bak-
er,  Melissa Raynard,  Lori Giles-
Smith, and  Patricia Barrett

128: What Works: Improving 
Health Literacy in the Real 
World

 Kelly K. Near,  Cindy Westley, 
and  Laura Humbertson

130: Forging New Directions: 
Launching a Scholarly Com-
munications Initiative

 Cathy Sarl

132: Disaster and Emergency 
Preparedness Information for 
Special Populations

 Gale A. Dutcher and  Deena 
M. Pers

134: Measuring the Effective-
ness of Community Outreach: 
The Community Medical 
School Project

 Laura Haines

136: Tox Town en Espanol
 Cynthia B. Love and  Judy 
Kramer

138: Somewhere Between 
the Monster Truck Pull and 
Desperate Housewives: Suc-
cessful Marketing Connects 
Web Media to Health Informa-
tion Consumers

 Sally M. Patrick

140: Bioinformatics Self-help 
Tools 24/7

 Courtney D. Crummett,  David 
Osterbur, and  Paul Bain

142: Research First Aid: Two 
Libraries Reaching Out with 
One Podcast

 Amy E. Blevins and  Mark 
Sanders

144: Connecting the Cam-
pus: Library Leadership in 
Social Networking

 Alexa A. Mayo, AHIP,  Stefanie 
E. Warlick, and  M. J. Tooey, 
AHIP

146: Librarians Supporting 
Health Sciences Programs in 
General Academic Libraries

 Mary K. Taylor, AHIP, and  Da-
vid A. Nolfi , AHIP

148: Why Wufoo? Collecting 
Data about Reference Desk 
Transactions Using an Online 
Form Builder

 Martha E. Hardy and  Lisa 
McGuire
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150: Think Big! Building 
Connections to Support In-
terdisciplinary Programs in 
Academic Institutions: Global 
Health at the Library

 Jim Henderson,  Deborah 
Meert,  Eamon Duffy, and 
 Louisa Piatti

152: Home Field Advantage: 
Connecting with Users on 
Their Turf

 Shannon D. Jones and  Catha-
rine S. Canevari, AHIP

154: Weathering the Storm: 
Preparing for User Connec-
tion after Disaster

 Jie Li, AHIP,  Ellen Sayed, AHIP, 
and  Judy F. Burnham, AHIP

156: The Jefferson Digital 
Commons: Starting an Insti-
tutional Repository at an Aca-
demic Health Sciences Library

Daniel G. Kipnis and  Ann 
Koopman

158: Does Submitting Non-
traditional Scholarly Content 
to an Institutional Repository 
Provide Academic Value to 
the Submitters: A Study at the 
University of New Mexico

Holly Phillips, AHIP, and  Philip 
Kroth

160: Open Journal Systems 
Bridge the Publication Gap

Nancy T. Lombardo,  Allyson 
Mower,  Jeanne M. Le Ber,  

Stephen A. Mossbarger, and 
Julie Quilter

166: Gangplank or Bridge: 
Providing New Librarians 
Pathways to Success

Rick Wallace, AHIP, and  Nakia 

J. Carter, AHIP

168: Using a Case-based Ap-
proach to Illustrate the Pro-
cess of Addressing Complex 
Information Challenges in the 
Health Sciences

Rebecca Jerome,  Rachel 
Walden,  Taneya Koonce,  Nila 
Sathe, and  Nunzia Giuse, AHIP, 
FMLA

170: The BIG: A Collaborative 
Librarian Group

Jean Song,  Marci Branden-
burg,  Marisa Conte, and  Merle 
Rosenzweig

172: Connecting the Dots: An 
Analysis of Search Strategy 
Reporting in Meta-analyses

Shari Clifton, AHIP,  Betsy 
Tonn,  Michael Coffman,  Wyatt 
Ditzler,  Mark Hopkins, and 
Jeffrey Richards

174: The Desk Set Fifty Years 
Later

Susan Fowler and  Misty Car-
ney

1: Spanning Gaps in Informa-
tion Services and Resources 
to Medical Residents

 Rick Wallace, AHIP

3: Weed It and They Will 
Come: The Nitty Gritty of 
Assessing, Weeding, and Re-
building a Physical Book Col-
lection

 Adriana Yoshii, AHIP,  Kathleen 
Moeller, AHIP, FMLA, and  I. 
Marina Salcedo

5: The Development of the 
Medical Library Consortia in 
Taiwan

 Tzu-heng Chiu,  Huei-chu 
Chang,  Josephine Yu-Tzuon 
Chuo,  Yu-Hsiang Hu, and 
 Peng Kao

7: Point-of-Care Resource 
Evaluation: Connecting the 
Library with User Needs

 Karen Stanley Grigg,  Richard 
A. Peterson, AHIP,  Connie 
Schardt, AHIP, and  Patricia L. 
Thibodeau, AHIP, FMLA

9: Presenting the University 
of California–San Francisco 
Japanese Woodblock Print 
Collection on the Web

 Lisa A. Mix,  Leslie Kleinberg, 

and  Julia Kochi

11: OSTMED.DR: Building a 
Bridge from Citation to Full 
Text

Elaine G. Powers

13: Incorporating Library In-
struction and Resources into 
the University’s Writing Pro-
gram for Undergraduates

Anne Linton, AHIP, and  Alex-
andra Gomes, AHIP

15: Teaching First-year Medi-
cal Students Where to Go First: 
Connecting Information 
Needs to E-resources

 Elizabeth Whipple,  Margaret 
(Peggy) Richwine, and  Fran-
ces Brahmi, AHIP

17: Developing an RSS Cur-
rent Awareness Service

 Allan R. Barclay, AHIP,  Rebecca 
J. Holz,  Christopher Hooper-
Lane, AHIP,  Stephen M. John-
son,  Andrew Osmond, and 
 Erika Sevetson

19: Ebling Library’s Role in the 
Development, Launch, and 
Growth of the Innovations in a 
Medical Education Video 
Library and Digital Portal

 Ann M. Combs,  Andrew J. 
Osmond, and  Allan R. Barclay, 

AHIP

21: Assessing the Impact of 
National Library of Medicine-
funded Grant Initiatives on 
the University’s “Information 
Workspace”

Laura P. Barrett, AHIP,  Jeanette 
de Richemond,  Cecilia S. Gal, 
Paul B. Kantor, and  Catherine 
L. Smith

23: Bridging the Gaps in Ac-
cess: Merging Two Library 
Catalogs into One

Robin Sewell,  Mary Holcomb, 
and  Joan B. Schlimgen

25: Virtual Reference: Chat 
With Us!

Mariana Lapidus and  Irena 
Dryankova-Bond

27: If We Build It, Will They 
Use It? Surveying Users to 
Improve Cross-cultural Health 
Care Information Services and 
Digital Library Design

Anne G. Turner and  Jennie A. 
Abrahamson

29: An Exploratory Study of 
Patient Online Search Behav-
ior

Jason Howell,  Andrea J. Mel-
nikas,  Qian Gao,  Shing Lai 
Cheng, and  Stan Kachnowski

31: From Tox Town’s Neigh-
borhoods to a Virtual World: 
Representing Environmental 
Health Concerns in Second 
Life

Cynthia B. Love,  Victor H. 
Cid,  Laura Bartlett, and  Judy 
Kramer

33: Habits for Lifelong Learn-
ing: Core Competencies in 
Hospital Medicine for Physi-
cian Assistants

 Anne Fladger, AHIP,  Sylvia 
McKean, and  Deborah Yolin-
Raley

35: Interdisciplinary Clinical 
Team Experience: Bridging 
the Education Gap

Joan M. Stoddart, AHIP,  Nancy 
T. Lombardo, and  Wendy 
Hughes

37: Using Pretests and Post-
tests to Assess Database 
Searching Instruction

Danielle M. Carlock, AHIP, and 
Jonna Anderson

39: An Emerging Alliance: 
Librarians Collaborating with 
Colleagues in Medical and 
Health Care Education

Julia Sollenberger, AHIP, 
FMLA,  Lauren Maggio, and 
Erika L. Sevetson
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41: Repairing the Bridge: As-
sessing Critical Information 
Skill Defi ciencies in Medical 
Residents

 Rick Wallace, AHIP

43: The Culture of Medicine 
and Nursing: Implications for 
Information Literacy Training

 Elena Prigoda,  Liz Bayley, and 
 Doug Suarez

45: PDAs and First-year Medi-
cal Students

 Annis Lee Adams,  Virginia M. 
Tanji, and  Joshua L. Jacobs

47: Integrating Evidence-
based Practice and Library 
Research Skills into the Physi-
cal Therapy Curriculum

 Clista Clanton, AHIP

49: Making Connections: 
In-person Hands-on Training 
Across the United States

 Janice Kaplan,  Joseph Nichol-
son,  Eva Daniels,  Vijay Nandi, 
 Sharon A. Brown, and  Mau-
reen K. Czujak

51: An Eight-module Informa-
tion Skills Curriculum to Sup-
port Accreditation Council for 
Graduate Medical Education 
(ACGME) Competencies

 Doreen R. Bradley,  Gurpreet 
K. Rana,  Monica Lypson, and 
 Stanley Hamstra

53: Enhancing Faculty Infor-
mation Skills

 Doreen R. Bradley,  Gurpreet K. 
Rana, and  Patricia M. Redman

55: How Do Users Formulate 
Their Queries? A Morpho-syn-
tactic Analysis

 Nicolas A. Fairon

57: Turning the User into the 
Builder: Implementing a Wiki 
for Clinical Research

 Sarmad Nazemi and  Paul 
Fearn

59: A Most Convenient Truce: 
Teaming up with Environ-
mental Medicine to “Green” 
Our Library Survivor Tour

 Angela V. Dixon and  Marilyn 
Rosen

61: Health Literacy Education 
Initiative (HLEI): Improving 
Patient Health Literacy While 
Enhancing Physician Assistant 
Patient Education Skills

 Lisa Smith and  Patti Pagels

63: Assessing the Impact of 
Information Literacy Instruc-
tion in a Beginning Nursing 
Professional Seminar Course 
Using Citation Analysis

 Stephanie J. Schulte,  Rebecca 
Jensen, and  Pam DeKoninck

65: Another Life: A Survey 
of Health and Medical Sites 
in Virtual Three-dimensional 
Worlds

 Mark D. Puterbaugh and  Mi 
Young Lim

69: Bridging the Gap in the 
Offi ce: Intra-offi ce Instant 
Messaging

 Emily O. Molanphy and  Shan-
non Kealey

71: Podcasting: Making the 
Connection Embraces More 
than Recording, Posting, and 
Registering

 Janice E. Cox, AHIP

73: Qualitative Evaluation of 
the National Library of Medi-
cine Associate Fellowship 
Program

 Barbara A. Rapp and  P. Zoe 
Stavri

75: Veggies 2.0 (Because It’s 
Good for You)

 Bart Ragon,  Andrea S. Horne, 
and  Daniel Wilson

77: Analysis of Cochrane Col-
laborative Electronic Search 
Methods for Location and 
Identifi cation of Studies

 Jeanette de Richemond, AHIP

81: Interdisciplinary Collabo-
ration to Advance Evidence-
based Behavioral Practice

 Kristin Hitchcock,  Ross 
Brownson,  Edward Mullen, 
 Robin Newhouse,  Jason 
Satterfi eld,  Bonnie Spring, 
 Barbara Walker, and  Evelyn 
Whitlock

83: Constructing Solutions for 
Tomorrow’s Needs: An Analy-
sis of Clinical Questions Asked 
During Morning Report

 Nakia J. Carter, AHIP, and  Rick 
Wallace, AHIP

85: Customizing EndNote for 
Institutional Animal Care and 
Use Committee (IACUC) Pro-
tocol Searches

 Melissa A. Ratajeski

87: Are We Making a Differ-
ence? Citations to Articles 
Published in ORL-Head and 
Neck Nursing

 Alicia A. Livinski,  Pamela C. 
Sieving, AHIP, and  Susan F. 
Rudy

89: Database Training for Li-
brarians: Doing It Live and On-
line from the National Library 
of Medicine

 Katherine B. Majewski

91: Reconnecting the Past: 
Moving the National Library 
of Medicine to Chicago

 James Shedlock, AHIP, FMLA, 
and  Ruth Holst, AHIP, FMLA

93: Improving Gene Name 
Dictionaries

 Marci Brandenburg

95: A Library-based Approach 
to Translational Informatics 
Education

 Kristi L. Holmes,  Ellen Dubin-
sky,  Lili Wang, and  Rakesh 
Nagarajan

97: How (and How Well) Do 
Researchers Use Bioinformat-
ics Resources? A Preliminary 
Analysis

 Michele R. Tennant, AHIP

99: Recreating Our Image: 
Medical Information Profes-
sionals as Seen from Our Us-
ers’ Perspective

 Brittany L. Rice, AHIP,  Laurie 
Davidson,  Michele L. Malloy, 
and  Ivonne Martinez

101: Transcending Bibliomet-
rics: Measuring Knowledge 
Transfer and Clinical Impact

 Cathy C. Sarli,  Washington 
University School of Medi-
cine Ocular Hypertension 
Treatment Study, and  Susan 
A. Fowler

103: CHILI: An Internship 
Program to Introduce Under-
represented Minority High 
School Students to Health 
Sciences Library Careers

 Charles J. Greenberg

105: Connecting with the 
Community: What Is the Value 
of a Friends of the Library 
Group?

 Marie T. Ascher, AHIP, and  Di-
ana J. Cunningham, AHIP

107: Delivering Value 
Through Innovation: Market-
ing Initiatives to Become 
Relevant and Cost Effective 
Again

 Gediminas (Geddy) Paulaitis, 
AHIP

109: Renovations Improve 
the Look and Functionality of 
Old Spaces

 Janis F. Brown, AHIP, and  Wil-
liam Clintworth

111: Building Connections 
with National Medical Librar-
ians Month

 Nakia J. Carter, AHIP, and  Rick 
Wallace, AHIP

113: Bridging the Gap: 
Translating Research Study 
Findings into a Community 
Resource Guide

 Shelley A. Bader, AHIP

115: South Central Houston 
Community Health Informa-
tion Center

 Jeffrey T. Huber,  Beatriz 
Varman,  Stacie Hill, and  An-
ganette S. Young
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117: Chapter Website Uses 
Web 2.0 Approaches

 Jeanette de Richemond, AHIP, 
 Gary Kaplan,  Dan Kipnis, and 
 Nina Long, AHIP

119: Connecting with New 
Employees: Promoting Con-
sumer Health Resources 
through New Employee Ori-
entation

 Misty Carney

121: Consumer Health Out-
reach for Special Populations: 
Targeting the Senior Citizen 
Demographic

 Deborah Chiarella and  Lau-
ren Olewnik

123: Assessing Health Infor-
mation Needs of Patients and 
Families in an Adult Outpa-
tient Clinic

 Tracy E. Powell, AHIP, and  Lee 
Vucovich, AHIP

125: Developing Connec-
tions Between an Academic 
Library and a Multidisciplinary 
Health Sciences Community

 Remlee Green,  Courtney D. 
Crummett, and  Tracy Ga-
bridge

127: Live Well at the Library: 
Mayo Clinic Arizona Boosts 
Health and Wellness for Em-
ployees

 Carol Ann Attwood, AHIP, and 
 Kay E. Wellik, AHIP

129: Community Connec-
tions through Collaboration: 
Social Workers and Health 
Sciences Librarians

 Anna L. Tatro and  Paula Rai-
mondo, AHIP

131: Getting Personal: Librar-
ians Connecting with Patients 
and Providers through Per-
sonal Health Records

 Dixie A. Jones, AHIP,  Michael 
J. Ackerman,  Joan Ash,  Patti 

Corbett-Bregman,  Taneya 
Koonce,  Daphne Plaut, AHIP, 
 Catherine R. Selden,  David 
Sweet,  Carla J. Funk, CAE, and 
 Jean P. Shipman, AHIP

133: The Impact of Public 
Library Outreach Programs on 
the Use of Health-E Illinois, a 
Go Local Project

 Mary J. Klatt and  Logan Lud-
wig, AHIP

135: Expansion of Consumer 
Health Information Provi-
sion to Pediatric Patients via 
a Secure, Web-based Patient 
Portal

 Julie Beauregard,  Taneya 
Koonce,  Nunzia B. Giuse, AHIP, 
FMLA, and  Jim Jirjis

137: Information Rx as Pa-
tient-Physician Communica-
tion Tool and Community 
Health Information Program

 Marianne Burke, AHIP,  Peggy 
Carey,  Frederick Pond,  Laura 
Haines, and  Alan Lampson

139: Bridging the Americas: 
Development of a Spanish 
Language Portal and Service 
Network for Health Care Pro-
viders in Latin America

 Yanira García-Bárcena, 
 Joaquín Arriaga,  Suzetta Bur-
rows, AHIP, and  Mary Moore

141: Using National Net-
work of Libraries of Medicine 
Resources to Train Staff and 
Teach Students at a Residen-
tial Treatment Center

 Dennis A. Pernotto,  Dawn M. 
Parker, and  Marianne Come-

gys

145: Development, Dissemi-
nation, and Utilization of Pub-
lic Health Systems Research 
Resources

 Rick A. Brewer,  F. Douglas 
Scutchfi eld, and  Rick C. Ingra

147: Are We Meeting Our 
Customers’ Needs? Evaluation 
of Information Desk Services 
and Staffi ng

 Alicia A. Livinski

149: Tags: How Do Users De-
scribe Their Information?

 Michelle Frisque

151: Using RefShare to Com-
plement Resource Guides

 Irene M. Lubker and  Margaret 
E. Henderson

153: Connecting with Re-
mote Patrons Using 2.0 Wid-
get and Knowledgebase

 Ryan Harris and  Tierney Ly-
ons

155: Extreme Makeover: 
Swapping Book Stacks for Flat 
Screen TVs

 Felicia Yeh,  Rozalynd Ander-
son, and  Ruth A. Riley, AHIP

157: Bridging the Dissemi-
nation Gap: Communicating 
Nursing and Allied Health 
Resources Section Research to 
the Nursing and Allied Health 
Professions

 Margaret (Peg) Allen, AHIP, 
 Melody M. Allison,  Frances 
A. Delwiche,  Susan K. Jacobs, 
AHIP,  Pamela Sherwill-Na-
varro, AHIP, and  Mary K. Taylor, 
AHIP

159: Trends in Health Sci-
ences Library and Information 
Science Research

 Mary E. Piorun, AHIP,  Sally 
Gore,  Judith Nordberg, and 

 Lisa Palmer

161: Are They Benefi ting? 
Developing Country Authors 
Research Productivity in the 
Tropical Diseases Literature

 Alicia A. Livinski

162: Enhancing Podcast De-
velopment and Activity

 Courtney D. Crummett and 
 Robert A. Logan

163: Academic Health Sci-
ences Library Support for 
Research Studies and Clinical 
Trials

 Fern M. Cheek, AHIP, and  Pa-
mela S. Bradigan

164: Web 2.0 and Informa-
tion Literacy: The Importance 
of Critical Thinking in Public 
Health

 Laura Cobus

165: Biology in Silico: Cre-
ation of an Online Bioinfor-
matics Portal for Researchers, 
Clinicians, and Students

 Carrie L. Iwema,  John LaDue, 
 Fran Yarger, and  Ansuman 
Chattopadhyay

167: Building the Bridge: De-
veloping Clinical Librarianship 
in Brazil

 Janet Harrison and  Vera Be-
raquet

169: A MEDLINE Station in 
the Clerkship Clinical Skills 
Exam

 Donna O’Malley

171: A Case Study on Three 
Tutorial Creating Softwares

 Amy E. Blevins and  C. W. Elton

173: New Roles and Skills for 
Library Staff in a Customer-fo-
cused Environment

 Peggy Tahir,  Marcus A. Banks, 
 Gail Persily, and  Kathleen 
Cameron
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Access Control Solutions 
and Selectec

Booth 641
21140 Kildare
Matteson, IL 60443
708.747.9362
Fax, 708.747.9363
jfranz@selectaccess.net

Agency for Healthcare 
Research and Quality 
(AHRQ)

Booth 708
540 Gaither Road
Rockville, MD 20850
hcup@ahrq.gov
www.hcup-us.ahrq.gov
The Healthcare Cost and Uti-
lization Project (HCUP), spon-
sored by AHRQ, is a family of 
powerful health care databases 
and related products for ad-
vancing research.

American Academy of 
Family Physicians

Booth 733
11400 Tomahawk Creek Park-
way
Leawood, KS 66211
800.274.2237
www.aafp.org/afp/
The American Academy of 
Family Physicians, publisher of 
American Family Physician and 
Family Practice Management, is 
the premier primary care medi-
cal specialty organization.

American Academy of 
Orthopaedic Surgeons 
(AAOS)

Booth 523
6300 North River Road
Rosemont, IL 60018
800.626.6726
custserv@aaos.org
www.aaos.org
The AAOS is committed to 
bringing world-class muscu-
loskeletal and orthopaedic 
education to health care pro-

�

�

�

�

fessionals, researchers and stu-
dents. The AAOS publishes the 
best-selling titles, Orthopaedic 
Knowledge Update and Essen-
tials of Musculoskeletal Care.

American Academy of 
Pediatrics (AAP)

Booth 500
141 Northwest Point Boulevard
Elk Grove Village, IL 60007
847.434.4000
Fax, 847.434.8000
pubs@aap.org
www.aap.org
The AAP is a leading publisher 
in the fi eld of pediatrics and 
your trusted source for pediat-
ric education, offering over 500 
publications and 5 scholarly 
journals in both print and elec-
tronic formats.

American Association for 
Cancer Research

Booth 240
615 Chestnut Street, 17th Floor
Philadelphia, PA 19106-4404
267.646.0719
Fax, 215.440.9410
karola.rac@aacr.org
www.aacr.org
American Association for Can-
cer Research publishes high-
quality, original cancer research. 
From molecules to medicine, 
the seven premier journals 
cover the full spectrum of can-
cer research.

American Association 
for the Advancement of 
Science

Booth 628
1200 New York Avenue NW
Washington, DC 20005
202.326.6731
Fax, 202.898.7825
psmith@aaas.org
www.aaas.org

�

�

�

American College of 
Cardiology (ACC)

Booth 728
2400 N Street NW
Washington, DC 20037
202.375.6000
Fax, 202.375.6843
arobinson@acc.org
www.acc.org

American College of 
Obstetricians and 
Gynecologists (ACOG)

Booth 502
409 12th Street SW
Washington, DC 20024
202.863.2449
Fax, 202.484.1595
resources@acog.org
www.acog.org
The ACOG booth will provide 
information about ACOG ser-
vices and publications. We have 
recently revised and updated 
our premier guidelines publica-
tions and have many revised 
patient education pamphlets.

American College of 
Physicians

Booth 634
190 North Independence Mall 
West
Philadelphia, PA 19106
215.351.2642
Fax, 215.351.2438
dmccabe@acponline.org
www.acponline.org

American Dental Associa-
tion

Booth 730
211 East Chicago Avenue
Chicago, IL 60611
314.440.2518
Fax, 312.440.3538
philbinj@ada.org
www.ada.org
The Journal of the American 
Dental Association (JADA), pub-
lished monthly, this premier 
journal in dentistry contains 
peer-reviewed editorial on the 
latest developments in practice 
and science. JADA site license 
program available.

American Hospital 
Association (AHA) Press

Booth 731
1 North Franklin Street
Chicago, IL 60606

�

�

�

�

�

312.893.6800
Fax, 312.422.4516
www.healthforum.com
AHA Press is an imprint for 
Health Forum, an AHA com-
pany. Our titles focus on man-
agement, quality, patient safety, 
workforce issues, and gover-
nance.

American Medical 
Association

Booth 401
515 North State Street
Chicago, IL 60657
312.464.4868
Fax, 312.464.2580
millette.jackson-bates@

ama.assn.org
www.ama-assn.org

American Pharmacists 
Association (APhA)

Booth 117
1100 15th Street NW, Suite 400
Washington, DC 20005
800.878.0729
Fax, 866.411.6620
www.pharmacist.com
APhA was founded in 1842 as 
the fi rst-established 
national professional society of 
pharmacists. It remains the larg-
est association of pharmacists 
in the United States, boasting 
more than 60,000 members in 
all practice settings. Through 
information, education and 
advocacy, APhA empowers its 
members to improve medica-
tion use and advance patient 
care. APhA offers a wide variety 
of books and electronic prod-
ucts for both the classroom 
setting and for pharmacists in 
their daily practice.

American Physiological 
Society

Booth 325
9650 Rockville Pike
Bethesda, MD 20814
301.634.7164
Fax, 301.634.7241
info@the-aps.org
www.the-aps.org
The American Physiological 
Society’s highly cited research/
review journals examine the 
entire spectrum of physiologi-
cal systems providing cutting-
edge scientifi c information 
online and in print.
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American Psychiatric 
Publishing

Booth 433
1000 Wilson Boulevard
Suite 1825
Arlington, VA 22209
800.368.5777
Fax, 703.907.1092
institutions@psych.org
www.psychiatryonline.com
American Psychiatric Publish-
ing is a world premier publisher 
of books, journals, and online 
products designed to advance 
the science of psychiatry and all 
mental health professionals.

American Society for 
Biochemistry and 
Molecular Biology 
(ASBMB)

Booth 440
9650 Rockville Pike
Bethesda, MD 20814-3996
301.634.7126
Fax, 301.634.7126
asbmb@asbmb.org
ASBMB is a 12,000-member, 
nonprofi t scientifi c and educa-
tional organization dedicated 
to the advancement of the 
science of biochemistry and 
molecular biology.

American Psychological 
Association (APA)

Booth 339
750 First Street NE
Washington, DC 20002
202.336.5500
Fax, 202.336.6191
psycinfo@apa.org
www.apa.org
APA is the premier source for 
information in psychology. 
APA delivers this information 
through its expansive collec-
tion of books, journals, newslet-
ters, electronic products and its 
website, www.apa.org.

American Society 
of Health-System 
Pharmacists (ASHP)

Booth 602
7272 Wisconsin Avenue
Bethesda, MD 20814
301.664.8757
Fax, 301.634.5857
pwatson@ashp.org
ASHP represents pharmacists 
practicing in hospitals and 
other institutional settings. 
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ASHP publishes numerous 
educational and reference 
materials aimed at improving 
and enhancing the practice of 
pharmacy.

Annual Reviews
Booth 636

4139 El Camino Way
Palo Alto, CA 94306
650.493.4400
Fax, 650.424.0910
sitelicense@annualreviews.org
www.annualreviews.org
Annual Reviews provides 
world-class review literature in 
the biomedical, life, physical, 
and social sciences—available 
in site licenses to institutions 
and consortia worldwide.

Association of American 
Medical Colleges

Booth 529
2450 N Street NW
Washington, DC 20037
202.862.6169
Fax, 202.828.0972
mededportal@aamc.org
www.aamc.org/mededportal/
MedEdPORTAL serves as a peer-
reviewed resource database 
through which the public can 
fi nd medical education tools 
and faculty can publish their 
educational works.

Basch Subscriptions
Booth 527

88 North Main Street
Concord, NH 03301
800.226.5310
Fax, 603.226.9443
subs@basch.com
www.basch.com
Basch Subscriptions provides 
subscription service with a 
deliberate emphasis on service. 
For an unbiased assessment, 
check with our customers, your 
colleagues, and associates.

BC Decker
Booth 441

50 King Street East
Hamilton, ON L8N 3K7
Canada
905.522.7017
Fax, 905.522.7839
customercare@bcdecker.com
www.bcdecker.com
Decker publishes twelve sub-
scription vehicles, as well as ACP 
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Medicine and ACS Surgery. All 
products are available in print 
and digital editions.

Bentham Science 
Publishers

Booth 130
833 South Wood Street
Room 539
Chicago, IL 60612
312.413.5867
Fax, 312.996.7107
morrissy@bentham.org
www.bentham.org

Better World Books
Booth 141

1105 Lakewood Parkway 
Suite 205
Alpharetta, GA 30114
800.894.0242
Fax, 770.475.2808
library@betterworldbooks.com
www.betterworldbooks.com
Support literacy and earn extra 
income for your library. Part-
ner with Better World Books 
and let us sell your library’s 
discards and book donations. 
To learn more about our no-
cost, innovative program, 
please send an email with 
your contact information to 
library@betterworldbooks.com, 
call 800.894.0242 x773, or visit 
library.betterworldbooks.com.

BioMed Central
Booth 541

Middlesex House, 34-42 Cleve-
land Street
London W1T 4LB 
United Kingdom
44.0207.631.9131
Fax, 44.0207.631.9926
institutions@biomed
   central.com
www.biomedcentral.com
In addition to publishing 180+ 
peer-reviewed journals, BioMed 
Central produces a range of li-
brary services including Faculty 
of 1000 Medicine and Open 
Repository.

Blood: Journal of the 
American Society of 
Hematology

Booth 700
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1900 M Street NW, Suite 200
Washington, DC 20036
202.776.0550
Fax, 202.776.0551
www.bloodjournal.org
Blood is a world-leading journal 
in reporting basic and applied 
hematology research. The jour-
nal covers all aspects of hema-
tology, including disorders of 
leukocytes, both benign and 
malignant; erythrocytes; plate-
lets; hemostatic mechanisms; 
vascular biology; immunology; 
and most aspects of hemato-
logic oncology.

BMJ Group
Booth 425

Denver, CO
303.771.5159
Fax, 303.771.5159
productinfo@bmjgroup.com
www.bmjgroup.bmj.com
BMJ Group is a world leader in 
the publication and distribu-
tion of authoritative, evidence-
based medical information. For 
more information, please visit 
www.bmjgroup.bmj.com.

CABI
Booth 234

Nosworthy Way
Wallingford,
Oxfordshire OX10 8DE
United Kingdom
44.0149.183.2111
Fax, 44.0149.183.3508
enquiries@cabi.org
www.cabi.org
CABI is a not-for-profi t pub-
lisher specializing in the ap-
plied life sciences. We publish 
key databases, including Global 
Health, along with numerous 
books and mixed media com-
pendia.

Cambridge University 
Press

Booth 336
32 Avenue of the Americas
New York, NY 10013-2473
212.924.3900
Fax, 212.691.3239
jmurphy@cambridge.org
www.cambridge.org
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Centers for Disease 
Control and Prevention 
(CDC)/National Center 
for Environmental Health 
(NCEH) and Agency for 
Toxic Substances and 
Disease Registry (ATSDR)

Booth 727
1600 Clifton Road, MS F61
Atlanta, GA 30333
770.488.0589
Fax, 770.488.3377
zyz9@cdc.gov
CDC’s NCEH prevents and 
controls diseases and injuries, 
provides information on criti-
cal health issues, and promotes 
healthy living.  ATSDR evaluates 
the human health effects of 
exposure to hazardous sub-
stances. ATSDR conducts public 
health assessments at each of 
the sites on the Environmental 
Protection Agency’s National 
Priorities List, as well as other 
sites when petitioned.

Collexis
Booth 221

1201 Main Street, Suite 980
Columbia, SC 29201
803.727.1113
Fax, 803.727.1118
macchiaverna@collexis.com
www.collexis.com

Conference Archives
Booth 539

239 Main Street, Suite 300
Johnstown, PA 15901
814.536.3356
Fax, 814.536.3377
jillig@conferencearchives.com
www.conferencearchives.com
Conference Archives captures 
and distributes event knowl-
edge—abstracts, posters, and 
oral presentations. Through 
Ekatius, institutions can now 
provide patrons access to hard-
to-fi nd event knowledge.

Cyber-Anatomy
Booth 736

1910 South Gilbert Street
Iowa City, IA 52240
319.354.2555
Fax, 319.354.2555
sales@cyber-anatomy.com
www.cyber-anatomy.com
Cyber-Anatomy provides sys-
tems designed for total immer-
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sion of the human body, allow-
ing total control and manipula-
tion of anatomical structures 
in 3D, while simultaneously 
providing an absolutely unfor-
gettable learning experience.

CyberTools for 
Libraries

Booth 308
249 Ayer Road, Suite 302
Harvard, MA 01451
978.772.9200
Fax, 978.772.9400
info@cybertoolsforlibraries.com
www.cybertoolsforlibraries.com
The integrated library system 
for your health sciences and 
consumer health environment. 
Integrates and maximizes ac-
cess to your electronic and 
print resources. Easy start-up, 
personalized support.

Demos Medical Publishing
Booth 236

386 Park Avenue South
Suite 301
New York, NY 10016
212.683.0072
Fax, 212.683.0118
info@demosmedpub.com
www.demosmedpub.com
Demos publishes in neurology 
and rehabilitation, with special-
ties in brain injury, epilepsy, Par-
kinson’s disease, and movement 
disorders and has growing lists 
in oncology and pathology.

Doody Enterprises
Booth 639

500 North Michigan Avenue 
Suite 1410
Chicago, IL 60611
312.239.6227
Fax, 312.977.1556
brad@doody.com
www.doody.com

EBSCO Information 
Services

Booth 314
5724 Highway 280 East
Birmingham, AL 35242
205.991.6600
Fax, 205.995.1636
eisconf@ebsco.com
www.ebsco.com
EBSCO provides e-journal and 
e-book packages, print sub-
scriptions, a suite of e-resource 
management tools, full-text 
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and secondary databases, and 
related services for libraries and 
organizations.

Elsevier
Booth 508, 610

360 Park Avenue South
New York, NY 10010
212.989.5800
Fax, 212.633.3990
www.elsevier.com
Elsevier is a world-leading, 
multiple-media publisher of 
superior scientifi c, technical, 
and health information prod-
ucts and services. To learn more 
about our comprehensive 
portfolio of top-level journals, 
new books, and innovative 
electronic products, visit us at 
our booths. Elsevier. Building 
Insights. Breaking Boundaries.

eMedicine by WebMD
Booth 126

111 Eighth Avenue, 7th Floor
New York, NY 10011
866.247.3633
247emed@emedicine.com
www.imedicine.com
eMedicine’s Clinical Knowledge 
Base is an encyclopedic refer-
ence of 6,500 diseases for clini-
cal decision support, for use in 
electronic medical record appli-
cations and on PDAs, and as a 
continuing medical education/
continuing education solution.

The Endocrine Society
Booth 134

8401 Connecticut Avenue
Chevy Chase, MD 20815
301.941.0200
Fax, 240.482.0103
societyservices@endo-society
   .org
www.endo-society.org
The Endocrine Society delivers 
an unparalleled forum for cross-
discipline collaboration with 
more than 13,000 members in 
over 90 countries.

EOS International
Booth 713

2292 Faraday Avenue
Carlsbad, CA 92009
800.876.5484
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Fax, 760.431.8448
sales@eosintl.com
www.eosintl.com
Visit our booth for a demo of 
EOS.Web, a customizable medi-
cal library solution that handles 
digital and traditional collec-
tions. Use EOS SaaS eLibrary 
solutions and eliminate the 
need for IT staff.

Epocrates
Booth 239

1100 Park Place, Suite 300
San Mateo, CA 94403
866.559.3053
groupsales@epocrates.com
www.epocrates.com
Take advantage of Epocrates 
clinical reference products at 
a group discount for organiza-
tions such as hospitals, schools, 
residency programs, medical 
groups, and government agen-
cies.

Exam Master Corporation
Booth 724

500 Ethel Court
Middletown, DE 19709
800.572.3627
Fax, 302.378.1153
mbader@exammaster.com
Exam Master provides online 
testing and board-reviewed 
products for the medical, dental 
and allied health professions. 
Exam Master Online features 
a large medical question bank 
with a powerful test engine for 
self-study, self-assessment, or 
delivery of exams by faculty.

Future Science Group
Booth 428

Unitec House, 2 Albert Place
London N3 1QB 
United Kingdom
44.0208.371.6090
Fax, 44.0208.371.6099
info@futuremedicine.com
www.future-science-group.com
Through the imprints Future 
Medicine and Expert Reviews, 
the Future Science Group pub-
lishes cutting-edge reviews and 
research on all aspects of clini-
cal and genomic medicine.
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Gale, a part of Cengage 
Learning

Booth 105
27500 Drake Road
Farmington Hills, MI 48331
800.877.GALE (4253)
Fax, 248.699.8094
shannon.ostrowski@cengage
   .com
www.gale.com
Gale (www.gale.com) is a world 
leader in print and electronic 
publishing for libraries, schools, 
and businesses.

GoPrint Systems
Booth 521

1 Annabel Lane, Suite 105
San Ramon, CA 94583
888.52.PRINT (77468)
Fax, 925.790.0071
sales@goprint.com
www.goprint.com
Preview the all new GoPrint GS-
4. A state-of-the-art multi-plat-
form, self-service, cost recovery, 
pay-for-print management 
system designed exclusively for 
colleges and universities.

Graduate Education 
Foundation

Booth 123
595 Hadden Avenue
Collingswood, NJ 08108
877.263.5400
info@gefcme.org
www.cmelectures.org
Graduate Education Founda-
tion, a nonprofi t organization, 
has developed CMElectures.
org, an online educational pro-
gram. This subscription-based 
resource features over 125 
lectures covering 18 medical 
topics and is available to phy-
sicians and professional staff 
through the hospital’s library.

HARRASSOWITZ 
Booksellers and 
Subscription Agents

Booth 400
Wiesbaden 65174
Germany
800.348.6886
Fax, 800.574.5732
service@harrassowitz.de
www.harrassowitz.de
HARRASSOWITZ services aca-
demic, research, medical, and 
special libraries for scholarly 
books, periodicals, e-resources, 
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and music scores. Now offer-
ing HERMIS 4.0, a complete 
suite of services for e-re-
sources.

HCPro
Booth 707

200 Hoods Lane
Marblehead, MA 01945
800.650.6787
Fax, 800.639.8511
customerservice@hcpro.com
www.hcmarketplace.com
HCPro is the nation’s leading 
provider of education and train-
ing for health care compliance 
and regulatory issues. For a 
listing of products and services, 
visit www.hcmarketplace.com.

Health Affairs
Booth 321

7500 Old Georgetown Road 
Suite 600
Bethesda, MD 20814-6133
301.347.3900
Fax, 301.349.3950
jtucker@healthaffairs.org
www.healthaffairs.org
Health Affairs is the nation’s 
premier peer-reviewed journal 
of health policy and managed 
care, widely subscribed to by 
medical and health administra-
tion libraries.

HighWire Press and 
Partners

Booth 533
Stanford University Libraries
1454 Page Mill Road
Palo Alto, CA 94304
650.723.0522
Fax, 650.736.1981
bzavon@stanford.edu
highwire.stanford.edu
In partnership with 140+ schol-
arly publishers, Stanford Univer-
sity’s HighWire Press produces 
the defi nitive online versions 
of high-impact, peer-reviewed, 
fully searchable biomedical, 
clinical, and other signifi cant 
research literature.

International Congress 
on Medical Librarianship 
(ICML) 2009

Booth 709
Herston Health Sciences Library
Block 6, Level 6, RBWH
Herston, Qld 4029
Australia
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6173.365.5354
Fax, 6173.365.5243
l.kruesi@library.uq.edu.au
www.icml2009.com
Visit our booth to say “G’Day,” 
pick up a koala, and fi nd out 
why ICML 2009, to be held in 
Brisbane, Australia, is not to be 
missed.

IGI Global
Booth 721

701 East Chocolate Avenue, 
Suite 200
Hershey, PA 17033
717.533.8845
Fax, 717.533.8661
cust@igi-global.com
www.igi-global.com
IGI Global publishes a wealth of 
scholarly research on biomedi-
cal informative and health care 
technology, including peer-re-
viewed journals, books, compre-
hensive reference works, and 
electronic full-text databases.

Informa Healthcare
Booth 434

52 Vanderbilt Avenue
New York, NY 10017
212.520.2777
abigail.lee@informausa.com
www.informahealthcare.com
Informa Healthcare is a leading 
provider of medical and phar-
maceutical science research 
featuring titles from Taylor 
& Francis, CRC Press, Marcel 
Dekker, Martin Dunitz, and Par-
thenon.

Journal of Bone and Joint 
Surgery (JBJS)

Booth 735
22 Buckingham Street
London WC2N 6ET
United Kingdom
44.020.7782.0010
Fax, 44.020.7782.0995
www.jbjs.org.uk
JBJS is an essential component 
of the knowledgebase for all 
orthopaedic surgeons, with 
concise high-quality papers, 
diverse topic coverage, and up-
to-the-minute content.
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Karger Publishers
Booth 531

26 West Avon Road
P.O. Box 529
Unionville, CT 06085
860.675.7834
Fax, 860.675.7302
karger.michelle@snet.net
www.karger.com
S. Karger Publishers: indepen-
dent biomedical publishers 
since 1890. Karger Libri: interna-
tional subscription agency and 
book sellers since 1960. KaSha: 
publishers’ distribution and 
representation throughout the 
Middle East.

Landes Bioscience
Booth 632

1002 West Avenue, 2nd Floor
Austin, TX 78701
512.637.6050
Fax, 512.637.6079
info@landesbioscience.com
www.landesbioscience.com
Landes Bioscience publishes 
books and journals. Our jour-
nals, medical handbooks, and 
Eurekah bioscience database 
are available for institutional 
license. Contact Cynthia 
(cynthia@eurekah.com) for de-
tails or visit us online at www.
landesbioscience.com and 
www.eurekah.com.

Lexi-Comp
Booth 233

1100 Terex Road 
Hudson, OH 44236   
330.650.6506 
Fax, 330.656.4307
greg.farabee@lexi.com
Lexi-Comp publishes clinical 
reference solutions for health 
care professionals. Our web-
based platform, Lexi-Comp 
ONLINE and our PDA
software, Lexi-Comp ON-HAND 
provide a site-wide solution 
that combines two levels of 
drug information with disease, 
lab, diagnostic, and patient 
education resources. 
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Library World 
Booth 734

55 South Market Street 
Suite 1616
San Jose, CA 95113
408.993.2140
Fax, 408.993.2147
zaccheo@libraryworld.com
www.libraryworld.com
Web-based library automation. 
No software required, simply 
register and begin cataloging. 
Import your MARC records, add 
patrons, and begin using circu-
lation all within minutes. 

Logical Images
Booth 723

3445 Winton Place, Suite 240
Rochester, NY 14623
585.427.2790
Fax, 585.273.8227
info@logicalimages.com
www.logicalimages.com
VisualDx is the single source 
for visual diagnosis. With thou-
sands of images searchable by 
thousands of symptoms, Visu-
alDx assists all clinicians with 
reasoning and diagnosis.

J. A. Majors and YBP 
Library Services

Booth 722
1401 Lakeway Drive
Lewisville, TX 75057
972.353.1191
Fax, 972.353.1313
ncarter@majors.com
www.majors.com
As separate companies under 
Baker & Taylor, both Majors and 
YBP offer broad publisher cov-
erage, extensive inventory, and 
fl exible approval plans to aca-
demic, health sciences, research, 
and hospital libraries.

Mary Ann Liebert 
Publishers

Booth 525
140 Huguenot Street, 3rd Floor
New Rochelle, NY 10801
914.740.2100
Fax, 914.740.2101
www.liebertpub.com
Mary Ann Liebert, a Certi-
fi ed Woman-owned business, 
publishes authoritative peer-
reviewed journals in new and 
promising areas of biotechnol-
ogy, biomedical research/life 
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sciences, medicine, and much 
more.

Matthews Medical Books
Booth 323

11559 Rock Island Court
Maryland Heights, MO 63043
800.633.2665
Fax, 800.421.8816
akr@mattmccoy.com
www.matthewsbooks.com
Since 1889, Matthews has been 
providing acquisition, collection 
development, and technical ser-
vices to health sciences libraries 
throughout the United States. 
Our librarians provide fl exible 
services and accurate selections 
of monographs from over 4,000 
publishers of medical, nursing, 
allied health, and bioscience 
information.

McGraw-Hill 
Professional

Booth 112
2 Penn Plaza, 23rd Floor
New York, NY 10121
877.840.2297
Fax, 212.904.5974
digitalsales@mhedu.com
www.mhprofessional.com
McGraw-Hill’s online medi-
cal products provide updated 
medical content, tools, illustra-
tions, videos, PDA downloads, 
and so much more.

The Medical Letter
Booth 421

1000 Main Street
New Rochelle, NY 10801
800.211.2769
Fax, 914.235.5079
info@medicalletter.org
www.medicalletter.org
The Medical Letter’s group site 
license: designed specifi cally to 
meet the needs of health care 
professionals who need unbi-
ased, reliable drug information 
and prefer electronic access.

MedPage Today
Booth 121

150 Clove Road
Little Falls, NJ 07424
973.890.0985
y.jimenez@medpagetoday.com
www.medpagetoday.com
MedPage Today is news + 
continuing medical education 
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(CME). We provide clinicians 
with real-time medical news 
coverage that also offers CME 
credit. The result is daily en-
gagement with a highly loyal 
audience. Our news coverage 
is reviewed and approved by 
the University of Pennsylvania 
School of Medicine, which pro-
vides CME accreditation.

National Center for Health 
Statistics

Booth 714
3311 Toledo Road, Room 5420
Hyattsville, MD 20723
301.458.4112
Fax, 301.458.4025
kas2@cdc.gov
www.cdc.gov/nchs/

National Institute Aging
Booth 136

P.O. Box 8250
Silver Spring, MD 20907
240.645.4926
Fax, 301.495.3334
adear@nia.nih.gov
www.nia.nih.gov/Alzheimers/
A service of the federal gov-
ernment’s National Institute 
on Aging, the ADEAR Center 
provides current, comprehen-
sive Alzheimer’s disease (AD) 
information to patients and 
families, health care providers, 
caregivers, and the public. Ser-
vices include free educational 
publications and an AD clinical 
trials database.

National Library of 
Medicine (NLM)

Booth 532
8600 Rockville Pike
Bethesda, MD 20894
301.594.5983
Fax, 301.402.1384
custserv@nlm.nih.gov
www.nlm.nih.gov
Awaiting you at the NLM booth 
are informative theater presen-
tations, experts on NLM’s online 
systems and programs, free 
promotional products for your 
library, and gift drawings.
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National Reference Center 
for Bioethics Literature 
(NRCBL)

Booth 327
Healy Building, 4th Floor
Kennedy Institue of Ethics
Georgetown University
37th and O Streets NW
Washington, DC 20057
202.687.3885
Fax, 202.687.6770
bioethics@georgetown.edu
bioethics.georgetown.edu
NRCBL specializes in free refer-
ence assistance and database 
resources covering literature, 
audiovisuals and syllabi about 
ethics and health care, genetics, 
and biomedical research. We as-
sist clinicians, librarians, educa-
tors, students, and the public.

Natural Standard
Booth 235

245 First Street
Cambridge, MA 02142
617.444.8629
Fax, 617.758.4274
questions@natural
   standard.com
www.naturalstandard.com
Natural Standard provides 
high-quality, unbiased, evi-
denced-based information on 
herbs, supplements, foods, diets, 
exercise, and alternative thera-
pies. Products include profes-
sional database subscriptions 
and books.

Nature Publishing Group
Booth 329

75 Varick Street, 9th Floor
New York, NY 10013
212.726.9200
www.nature.com
Nature Publishing Group brings 
leading scientifi c and medical 
research to your desktop. Over 
forty-two leading academic, so-
ciety journals and eight Nature 
Clinical Practice journals.

Neal-Schuman Publishers
Booth 716

100 William Street, Suite 2004
New York, NY 10038
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212.925.8650
Fax, 212.219.8916
info@neal-schuman.com
www.neal-schuman.com
Neal-Schuman, MLA’s copub-
lisher, features a wide array 
of professional resources for 
librarians including popular 
the How-To-Do-It Manual for 
Librarians series. Don’t miss the 
just-released fi fth edition of In-
troduction to Reference Sources 
in the Health Sciences. A 20% 
discount is offered at the booth.

New England Journal of 
Medicine (NEJM)

Booth 435
860 Winter Street
Waltham, MA 02451-1413
781.434.7135
Fax, 781.464.4818
institutionsales@nejm.org
www.nejm.org
The NEJM Site License program 
offers unprecedented access 
to the New England Journal 
of Medicine; full-text content 
back to 1993. For more 
information, visit www.nejm
.org/institutions/.

OCLC
Booth 222

6565 Kilgour Place
Dublin, OH 43017-3395
614.764.6000
Fax, 614.764.6096
oclc@oclc.org
www.oclc.org
Visit OCLC to see demonstra-
tions of our e-content (data-
bases, e-books, e-audiobooks), 
WorldCat Collection Analysis, 
ILLiad for resource sharing, 
WorldCat Local, and more.

Offi ce of Minority Health 
Resource Center (OMHRC)

Booth 711
1101 Wootton Parkway
Suite 650
Rockville, MD 20852
301.251.1797
Fax, 301.251.2160
info@omhrc.gov
www.omhrc.gov
OMHRC is your source for the 
latest minority health informa-
tion. To receive our free minor-
ity health resources, contact 
us at 800.444.0472  or visit our 
website at www.omhrc.gov.

�

�

�

Oncology Nursing Society
Booth 729

125 Enterprise Drive
Pittsburgh, PA 15275
412.859.6356
Fax, 412.859.6164
jzaphyr@ons.org
www.ons.org

Oxford University Press
Booth 630

2001 Evans Road
Cary, NC 27513
919.677.0977
Fax, 919.677.1714
robin.hesselink@oxford
   journals.org
www.oxfordjournals.org

Pharmaceutical Press
Booth 225

100 South Atkinson, Suite 200
Grayslake, IL 60030
847.543.1708
Fax, 847.543.1768
orders_americas@pharm
   press.com
www.pharmpress.com
Publisher of books—such as 
Martindale, Clark’s, Pharmaceuti-
cal Excipients, Stockley’s, and 
Herbal Medicines—journals, 
and MedicinesComplete (on-
line databases) in pharmacy, 
pharmaceutical sciences, and 
related disciplines.

Proceedings of the National 
Academy of Science (PNAS)

Booth 705
500 Fifth Street NW, NAS 340
Washington, DC 20001
202.334.2679
Fax, 202.334.1396
pnassubsdept@nas.edu
www.pnas.org
PNAS publishes high-impact, 
original research that broadly 
spans the biological, physical, 
and social sciences and math-
ematics.

ProQuest CSA
Booth 228

789 East Eisenhower Parkway
Ann Arbor, MI 48108
734.761.4700
Fax, 734.997.4224
lisa.alent@proquest.com
www.proquest.com
ProQuest, a leader providing 
comprehensive coverage of 
medical sources. Medical staff, 

�

�

�

�

�

librarians, researchers, and al-
lied-health professionals value 
the breadth and depth of cov-
erage in all major health care 
subjects.

Public Library of Science
Booth 725

185 Berry Street, Suite 3100
San Francisco, CA 94070
415.624.1200
Fax, 415.546.4090
dokubo@plos.org
www.plos.org
The Public Library of Science is 
a nonprofi t organization com-
mitted to making the world’s 
scientifi c and medical literature 
a freely available public re-
source.

PubsHub
Booth 640

1 Dickenson Drive
Chadds Ford, PA 19317
800.918.9612
Fax, 610.358.3636
ds@pubshub.com
www.pubshub.com
Subscription service web-based 
submission criteria for more 
than 4,600 medical journals and 
meeting.

Radiological Society of 
North America (RSNA)

Booth 427
820 Jorie Boulevard
Oak Brook, IL 60523
630.571.2670
Fax, 630.571.7837
info@rsna.org
www.rsna.org
RSNA publications include nu-
merous state-of-the-art cardiac 
imaging articles. Radiology is 
the authoritative reference for 
current, clinically relevant, high-
est quality radiologic research. 
Radiographics is recognized for 
educational excellence.

The Reference Shelf
Booth 139

88 North Main Street
Concord, NH 03301
800.226.5310
Fax, 603.226.9443

�

�

�

�

display@thereferenceshelf.com
www.thereferenceshelf.com
The Reference Shelf is a display 
service for publishers providing 
face-out display of materials at 
over twenty-fi ve library exhibits 
annually.

RefWorks
Booth 229

7200 Wisconsin Avenue
Suite 601
Bethesda, MD 20814
301.961.6700
Fax, 301.961.6708
sales@refworks.com
www.refworks.com
Refworks provides solutions for 
research management, writing, 
and collaboration. RefWorks 
provides users with a simple-to-
use online tool to capture, orga-
nize, store, share, and manipu-
late data generated by multiple 
information resources.

Rittenhouse Book 
Distributors

Booth 606
511 Feheley Drive
King of Prussia, PA 19406
800.345.6425
Fax, 800.223.7488
www.rittenhouse.com
Partnering with more than 350 
health sciences publishers, Rit-
tenhouse works with you to 
provide the latest technology, 
print and electronic products, 
and collection development 
tools.

RMIT Publishing-Informit
Booth 333

P.O. Box 12058
A’Beckett Street
Melbourne VIC 8006 
Australia
61.3.9925.8100
Fax, 61.3.9925.8134
info@informit.com.au
www.informit.com.au
RMIT Publishing’s Informit 
service is the premier source 
of online Australasian schol-
arly research. Informit offers a 
wide range of databases and 
full-content publications that 

�

�

�
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deliver the vast majority of 
Australasian scholarly research 
to the education, research, and 
business sectors. Informit is the 
brand that encompasses RMIT 
Publishing’s online products: 
Informit Plus Text, Informit 
e-Library, Informit Media, and 
Informit Indexes. Combined, 
these products provide access 
to 80 databases and the full 
text of articles from over 1,000 
journals, sourced from 600+ 
publishers and providers.

Royal Society of Medicine 
(RSM) Press

Booth 642
1 Wimpole Street
London W1G 0AE
United Kingdom
44.20.7290.2928
Fax, 44.20.7290.2929
rsmjournals@rsm.ac.uk
www.rsmjournals.com
RSM Press is one of the lead-
ing medical society publishers, 
publishing books and journals 
covering a wide range of topics, 
from sexual health to telemedi-
cine.

SAGE
Booth 301

2455 Teller Road
Thousand Oaks, CA 91320
805.410.7239
Fax, 805.499.7881
lisa.lamont@sagepub.com
www.sagepub.com
SAGE is an independent inter-
national publisher in the social 
sciences, technology, and medi-
cine. Please stop by our booth 
or visit us online at 
www.sagepub.com.

SAMMA Systems 
Booth 740

450 West 31st Street, 4th Floor
New York, New York 10001
646.259.3011 NY
www.sammasystems.com
SAMMA Systems is dedicated 
to the migration of the world’s 
videotape to digital fi les. We 
provide archives with cost-ef-
fective solutions to save
priceless content. 

The Scholarly Publishers’ 
Collaborative Network

Booth 128

�

�

�

�

9650 Rockville Pike
Bethesda, MD 20814
301.634.7305
Fax, 301.634.7809
infospcnet@faseb.org
www.faseb.org/spcnet/
The Scholarly Publishers’ Col-
laborative Network is your 
link to the record of human 
ingenuity. Providing a consoli-
dated, one-stop-shop for library 
consortia to subscribe to the 
Scholarly Publishers’ content 
available through this program.

Serial Solutions
Booth 226

789 East Eisenhower Parkway
Ann Arbor, MI 48108
734.761.4700
Fax, 734.997.4224
lisa.alent@il.proquest.com

SLACK Incorporated
Booth 227

6900 Grove Road
Thorofare, NJ 08086
856.848.1000
Fax, 856.848.6091
mgatt@slackinc.com
www.slackinc.com
SLACK Incorporated, delivering 
the best in health care informa-
tion and education worldwide, 
invites you to our booth to view 
our nursing publication library. 
Search job listings at NursePath.
com.

Softlink America
Booth 312

5482 Wilshire Boulevard
Suite 1540
Los Angeles, CA 90036
877.454.2725
Fax, 310.943.2393
info@us.softlinkint.com
www.softlinkint.com
Softlink is a leading provider 
of library automation software. 
Liberty is a complete, inte-
grated, web-based, and cus-
tomizable system. Available on 
MS-SQL or Concordance.

Springer
Booth 125

233 Spring Street
New York, NY 10013
212.460.1500
Fax, 201.348.4505
exhibits-ny@springer.com
www.springer.com

�

�

�

�

With thousands of journals, e-
books, e-reference works, and 
protocols, SpringerLink offers 
the most affordable, compre-
hensive, and current online 
resources for institutions and 
individual researchers.

Springer Publishing 
Company

Booth 236
11 West 42nd Street
New York, NY 10036
212.431.4370
Fax, 212.941.7842
marketing@springerpub.com
www.springerpub.com
For fi fty-eight years, Springer 
Publishing Company has been 
an independent company serv-
ing health care and the helping 
professions. Our books and 
journals provide vital informa-
tion for practitioners, students, 
academics, and researchers in 
nursing, psychology, gerontol-
ogy, social work, public health, 
and related professions.

STAT!Ref (product of Teton 
Data Systems)

Booth 122
125 King Street
P.O. Box 4798
Jackson, WY 83001
307.733.5494
Fax, 307.739.1229
info@statref.com
www.statref.com
STAT!Ref Online is a cross-
searchable, electronic medical 
resource that integrates core 
titles with evidence-based in-
formation and innovative tools 
like An@tomy.tv, MedCalc 3000, 
APhA DrugInfoLine, MARC 
records, and Stedman’s Diction-
ary. Stop by our booth to see 
what’s new.

S-T Imaging
Booth 540

466 Central Avenue, Suite 31
Northfi eld, IL 60093-3031
847.501.3344
Fax, 847.501.3377
wayne@stimaging.com
www.stimaging.com

�

�

�

S-T Imaging manufactures 
digital microfi lm and document 
scanners. Super high-resolution, 
up to 3600 dpi, super speed 
with USB 2.0 high-speed con-
nectivity. Scan microfi che, ultra 
fi che, microbooks, 16 mm and 
35 mm roll fi lm, slides, color 
negatives, and more.

Stop Falling Productions
Booth 137

160 North Main Street
St. Clair, MO 63077
800.362.9511
Fax, 636.629.1584
info@stopfalling.com
www.stopfalling.com
Librarian shirts and accessories.

Swets
Booth 326

160 Ninth Avenue
Runnemede, NJ 08078
856.312.2690
Fax, 856.312.2496
www.swets.com
Swets is a world leading sub-
scription services company. Our 
SwetsWise portfolio of fully in-
tegrated products are designed 
to simplify the way you acquire, 
access, and manage your sub-
scriptions.

SydneyPLUS International
Booth 601

5138-13562 Maycrest Way
Richmond, BC V6V 2J7
Canada
604.278.6717
Fax, 604.278.9161
sales@sydneyplus.com
www.sydneyplus.com
SydneyPLUS provides medical 
libraries 30 years of knowledge 
management product experi-
ence by bridging the gaps 
between technologies and Web 
2.0 trends through quality solu-
tions that work.

TDNet
Booth 424

P.O. Box 38
West Chester, PA 19381
888.705.3582
Fax, 610.738.9124

�

�

�

�
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ronna@tdnet.teldan.com
www.tdnet.com
TDNet develops advanced 
solutions for e-resource man-
agement and access, includ-
ing Searcher Analyzer feder-
ated search service, full-text 
TOUResolver, Journal Manager, 
Holdings Manager, and eBook 
Manager.

Therapeutic Research
Booth 429

3120 West March Lane
P.O. Box 8190
Stockton, CA 95208
204.472.2240
Fax, 204.472.2249
hgardiner@pletter.com
www.therapeuticresearch.com
For twenty-three years, Thera-
peutic Research Center and 
Faculty has provided evidence-
based analysis. No advertising. 
Natural Medicines Compre-
hensive Database, Prescriber’s 
Letter, Pharmacist’s Letter, PL-
Journal Club, etc.

Thieme Publishers
Booth 710

333 Seventh Avenue
New York, NY 10001
212.760.0888
Fax, 212.947.1112
www.thieme.com
Established in 1886, Thieme is 
a major international publisher 
with offi ces in New York, Stutt-
gart, and Singapore. The com-
pany produces more than 130 
journals and 400 new books 
each year, all maintaining the 
high-quality production and 
editorial values that have es-
tablished Thieme as a premier 
professional publisher.

Thomson Healthcare
Booth 109

6200 South Syracuse Way
Suite 300
Greenwood Village, CO 80111
303.486.6400
Fax, 303.486.6464
th.clinicalmarketing@ 
   thomson.com
www.thomsonhealthcare.com

�

�

�

Thomson Healthcare is a lead-
ing provider of decision sup-
port solutions that help orga-
nizations across the health care 
industry improve clinical and 
business performance. Thom-
son Healthcare products and 
services help professionals and 
stakeholders understand health 
care markets, access medical 
and drug information, manage 
costs, and improve the quality 
of health care.

Thomson Scientifi c
Booth 108

3501 Market Street
Philadelphia, PA 19104
215.386.0100
Fax, 215.243.2206
www.scientifi c.thomson.com
Thomson Scientifi c provides 
versatile workfl ow solutions 
that deliver access to relevant 
research data, with unique ways 
to search, analyze, evaluate, and 
share this vital information.

Touch of Life Technologies
Booth 115

12635 East Montview Boule-
vard, Suite 100
Aurora, CO 80010
720.859.4140
Fax, 720.859.4110
kate.torgler@toltech.net
www.toltech.net

Unbound Medicine
Booth 600

28 West State Street
Media, PA 19063
610.627.9090
Fax, 610.627.4951
pstadter@unboundmedicine
   .com
www.unboundmedicine.com
Connect your patrons with in-
formation. Bring them popular 
references and journal alerts 
with Unbound Medicine—over 
the web and with wireless and 
PDA devices.

The University of 
Chicago Press Journals

Booth 430
1427 East 60th Street

�

�

�

�

Chicago, IL 60637
773.834.7201
Fax, 773.834.3480
gwahlers@press.uchicago.edu
www.journals.uchicago.edu
Established in 1891, the Univer-
sity of Chicago Press is the larg-
est American university press. 
The press publishes nearly 50 
leading journals and serials and 
approximately 250 books a year.

UpToDate
Booth 224

95 Sawyer Road
Waltham, MA 02127
781.392.2493
Fax, 781.392.3950
mstrojny@uptodate.com
www.uptodate.com
UpToDate is an electronic infor-
mation resource designed to 
answer clinical questions at the 
point of care. Available on the 
web, desktop, and PDA.

Wiley-Blackwell
Booth 103

111 River Street
Hoboken, NJ 07030
201.748.6896
Fax, 201.748.6142
bbitetto@wiley.com
www.wiley.com
Wiley-Blackwell—the scientifi c, 
technical, medical, and schol-
arly publishing business of 
John Wiley & Sons—is a leading 
society publisher and offers 
journals, books, reference works, 
and databases. For more infor-
mation, visit www.wiley
.com/wiley-blackwell/.

Wolper Subscription 
Services

Booth 715
6 Centre Square, Suite 202
Easton, PA 18042
610.559.9550
Fax, 610.559.9898
sales@wolper.com
www.wolper.com
Wolper Subscription Services is 
Certifi ed Woman-owned with 
30 years’ experience serving 
medical and hospital libraries 
alongside Fortune 500 corpo-
rate customers, with high-tech, 
high-touch serials management 
solutions.

�

�

�

Wolters Kluwer Health-
Lippincott Williams & 
Wilkins

Booth 622
530 Walnut Street
Philidelphia, PA 19106
215.521.8300
Fax, 215.521.8493
gretchen.hauselt@wolters

kluwer.com
www.lww.com
Lippincott Williams & Wilkins is 
an integral part of the Wolters 
Kluwer publishing program. We 
provide quality publications for 
the medical health care com-
munity.

Wolters Kluwer 
Health/Ovid

Booth 522
333 Seventh Avenue
New York, NY 10001
646.674.6300
Fax, 781.769.8763
www.ovid.com
Ovid, a Wolters Kluwer Health 
business, is a global leader in 
providing electronic medical, 
scientifi c, and academic re-
search solutions. Our new Ovid-
SP platform delivers a powerful, 
simplifi ed search experience 
combining the best of Ovid and 
SilverPlatter precision search 
technology. We deliver a unique 
combination of relevant, cur-
rent, and accurate content and 
robust search, discovery, and 
productivity tools with award-
winning customer support to 
simplify and speed the research 
process.

WT Cox Subscriptions
Booth 113

201 Village Road
Shallotte, NC 28470
800.571.9554
Fax, 877.755.6274
info@wtcox.com
www.wtcox.com
WT Cox Subscriptions is a full-
service subscription vendor, 
offering over 260,000 print and 
electronic titles. With quick and 
easy management available 
online and a personal customer 
service representative, our cus-
tomers always have access to 
the information they need.
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Parliamentary rules are established to 
aid organizations in the orderly, expedi-
tious, and equitable accomplishment of 
business. Because order and good will 
are essential to working together and 
achieving common goals, it is essential 
that association members understand 
parliamentary procedure. The following 
overview is a guide to participating in 
business meetings of the Medical Li-
brary Association.

PARLIAMENTARY AUTHORITY

Article XIII of the 2005 revised bylaws 
of the Medical Library Association pro-
vides that rules in the current edition 
of Robert’s Rules of Order Newly Revised 
shall govern the association in all cases 
where they are applicable and in which 
they are not inconsistent with the by-
laws of the association.

RULES OF THE ASSEMBLY

The following rules govern the conduct 
of MLA business meetings.

The Floor
When addressing the chair, the person 
desiring recognition moves to a micro-
phone and gives proper identifi cation, 
including name and institution, as well 
as city and state or province. Only MLA 
members are permitted to speak on the 
fl oor of the assembly.

Motions and Resolutions
Main motions (those introducing new 
business) may be brought to the as-
sembly only if written copies have been 
distributed at least twenty-four hours 
before the meeting to each Voting 
Member present or by unanimous con-
sent of Voting Members present. Reso-
lutions are motions presented formally.

Debate
Debate is limited to two minutes for 
each speaker; no speaker may have the 
fl oor twice on the same question un-
til all who wish to speak have spoken. 
Members speaking a second time are 
limited to one minute.

Quorum
A quorum of 250 Voting Members is re-
quired for the transaction of business. 
For purposes of determining a quo-
rum, a person eligible to cast 2 votes is 
counted as 2 Voting Members.

Voting
To facilitate the counting of votes, vot-
ing paddles are provided to all eligible 
voters attending the annual meeting. 
Voting paddles are color-coded to dis-
tinguish between Institutional and 
Regular Members. General consent 
may be used as a method of voting, if 
there is no objection. Any of the forego-
ing rules may be suspended by a two-
thirds vote.

UNDERSTANDING MOTIONS

Motions are classifi ed according to their 
purposes and characteristics.

Main Motions
An original main motion brings a new 
substantive question before the as-
sembly for consideration and action. An 
incidental main motion relates to other 
business of the assembly or its past or 
future action. Incidental main motions 
include motions to amend something 
previously adopted and to rescind.

Subsidiary Motions
These motions may alter the main mo-
tion and are related to it.

Lay on the table (a temporary delay)
Previous question (to stop debate)
Limit or extend debate
Postpone to a certain time
Commit or refer to a committee
Amend
Postpone indefinitely (to kill)

Privileged Motions
These motions have no direct connec-
tion to the main motion. They are the 
highest-ranking motions and are de-
signed to take care of emergencies that 
arise in the assembly.

Fix the time at which to adjourn—set 
an adjourned meeting
Adjourn
Recess
Question of privilege
Call for the orders of the day

•
•
•
•
•
•
•

•

•
•
•
•

Incidental Motions
These motions arise only incidentally 
out of business before the assembly. 
Most of these motions are not debat-
able and are handled as soon as they 
arise. Some incidental motions are:

Appeal from the decision of the chair
Consider seriatim (consideration by 
paragraph)
Division of the question
Parliamentary inquiry
Point of information
Point of order
Suspend the rules
Withdraw a motion

Motions that Bring a Question 
before the Assembly Again

Take from the table
Reconsider
Rescind or amend something 
previously adopted

PRECEDENCE OF MOTIONS

Precedence sets the priority of motions 
and the order in which they must be 
proposed and considered. Subsidiary 
and privileged motions are ranked in 
this descending order:

Fix the time at which to adjourn 
(highest ranking)
Adjourn
Recess
Question of privilege
Call for the orders of the day
Lay on the table
Previous question
Limit or extend debate
Postpone to a certain time
Commit or refer
Amend
Postpone indefinitely
Main motion

Only those motions that are higher in 
rank than the pending motion are in 
order and may be made. For example, 
when the main motion and the motion 
to commit are pending, only motions 
of higher rank than “commit” may be 
made.

•
•

•
•
•
•
•
•

•
•
•

•

•
•
•
•
•
•
•
•
•
•
•
•
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