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Uielcome 

From the President 
Welcome to Chicago, IL, and the 1993 Annual Meeting of the Medical Library Associa
tion. The National Program Committee (NPC) has planned an excellent meeting, 
combining all the features that make attendance such a valuable professional experi
ence. 

In planning for this year, the NPC has responded to requests made by members in 
a survey conducted by the Annual Meeting Task Force. You will find continuing 
education opportunities offered in the middle of the meeting, as well as before and 
after. You will be pleased by the topics of the concurrent tracks, which address vital 
issues that impact and elevate our professional status. Our keynote speaker, Patricia 
Aburdene, surely will excite you, because she is a bona fide librarian as well as a 
futurist of international renown. 

At an event called "Shaping Our Future," we will celebrate our association's new 
integrated information system. Cambridge Scientific Abstracts has generously spon
sored this evening at the Field Museum of Natural History. I hope you will join me at 
this event to have fun, to see what we plan for our ground-breaking system, and to 
make a donation to help speed the full development of a system that will empower us 
as members and as an association. Welcome and enjoy! 

Jacqueline D. Bastille 
President 

Jacqueline D. Bastille 
President 

From the HP[ 
On behalf of the members of the National Program Committee (NPC) and the many 
people who have worked on this annual meeting, I am pleased that you have chosen to 
be with us in Chicago. Each NPC strives to support the efforts of MLA members by 
offering a diverse and stimulating program mix, yet we know that in today's fast-paced 
world, individual health information professionals bear the primary responsibility for 
seeking lifelong education and professional development opportunities. This applies to 
attendance at meetings as well. 

The lack of an overall theme for the 1993 meeting reflects the reality of personal 
empowerment: the NPC recognized that most attendees arrive with a self-selected set of 
priorities and desired outcomes for the annual meeting. Individuals have targeted 
particular events, contributed paper panels, poster sessions, or other knowledgeable 
colleagues who can contribute to one's expertise and skills. Continuing education 
courses were chosen in advance, social calendars were coordinated, and arrival and 
departure details were planned around those events of greatest value to each partici
pant. MLA members are extremely careful about optimizing their travel dollars! 

The NPC hopes we have afforded you numerous opportunities for professional 
and personal enrichment, and we thank you for joining us. May your energy sustain 
you through these busy days, and may you return home well satisfied with the many 
decisions you have made both before and during the meeting. 

Rick B. Forsman 
Chair, 1993 National Program Committee 

Rick B. Forsman 
Chair 

1993 National Program Committee 



WHY WE'RE GIVING You 
A BETTER WAY To SEARCH 

DATABASES. 
W e started in 1985, database searchers 

committed to better search software 
design. We became the premier vendor of 
Medline, then expanded our catalog 
to other databases. Last year we won 
Information World Review's PRODUCT 
OF THE YEAR for faster, easier search 

software. But a better way means meeting 
the evolving needs- individual and campus 
wide - of today's library users. 

Announcing OVID: a database interface 
so flexible it molds itself to your search 

environment. 

-~-

W'ith OVID you're free to move 
/rom one operating system to 
another without retraining. 

A haven /or beginners searching 
without supervision, OVID's Easy 

Mode has on screen prompts. 

Search with natura/language if 
you like. OVID mapping cuts 

through the mystery o/ 
controlled vocabularies, hommg 

in on precisely matching 
subject headings. 

OVID's Common User Inter/ace 
assures identical functionality in 

DOS, Windowsrw and UNIX. 

The more experienced can 
pull-down menus showing an 

array of search options. Experts 
will /eel at home using 

There's an unprecedented array o/ 
search tools - indexes, thesaurt; limits 

and fields- many never before 
available in an inter/ace. They're all 

standard OVID features. 

online syntax. -. 

, . _..... 

HELP /or every search 
function is context-sensitive 

and on screen, never 
more than a keystroke or 

mouse click away. 

OVID. A better way to search ERIC, Current Contents, PsyciNFO~ 
Medline, Readers' Guide Abstracts, and more. 

CD PLUS Technologies 
New York 800-950 2035/212-563-3006 London 081-748-3777 Amsterdam 020-672-0242 Singapore 065-744-8002 



Now that you've 
discovered CINAHL. 

Yes, Virginia, there 
is life after 

MEDLINE. 
CINAHL 

Nurse-focused subject headings YES 

Access to research designs, data 
analysis techniques and data collection 
methods used in research studies YES 

Can search for names of instruments 
used in research studies 

THe premier database Access to primary journals from 14 
related allied health disciplines 

for nursing and allied 
health information. 
For years MEDLINE was the only 
database for medical information. 
But how does it meet the needs of 
nurses and allied health 
professionals? According to a 
recent comparison, CINAHL 
consistently outperformed MEDLINE 
in many significant areas. Plus 
CINAHL indexes over 176 journals 
that are not covered in MEDLINE.* 
See how we compare. 

CINAHL Information Systems 
1509 Wilson Terrace, P. 0. Box 871 
Glendale, Californ1a 91209-0871 

Tel (818) 409-8005 Fax (818) 546-5679 

Indexes books and journals in the area 
of consumer health YES 

Includes indexing for audiovisual and 
educational software programs in nursing YES 

Includes full-text of abstracts from 
professional meetings 

Can limit search to a subset of peer 
reviewed journals YES 

Access to chapters in books YES 

Includes author affiliations/addresses 

Abstracts from nursing, allied health, 
and medical journals SELECTIVE 

All scope notes listed in the printed 
thesaurus YES 

Single database guide explains how to 
use the database on online and 
CD-ROM vendor systems YES 

When you need a database for nursing 
and allied health, choose the best. 
CINAHL. 

SELECTIVE 

NO 

NO 

Available online through BRS, Data-Star, DIALOG~ and US Healthllnk;'M 
on CD-ROM from CD PLUS, Compact Cambridge, and SilverPiatter, 
and on magnetic tape. For a complete information packet, call us toll free 
at (800) 959·7167. 

*For the list of journals mentioned above, contact our office. 

@1993 CINAHL Information Systems, Glendale, CA 91209-0871 
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aw picture of library sarvica 
New! MEDLINE now is available on both The 
FirstSearch Catalog and the EPIC servire, offering: 

• coverage from 1986 
• monthly updates 
• over 3500 journals 

• abstracts with most entries 
· per-search and subscription 

pricing on FirstSearch 

As the world's first electronic, 
full-text with graphics, 
peer-reviewed scienre journal, 
OJCCf gives you faster access to 

results of primary research on new and RH!Xamined medical treatments. 
Medical findings are published within 48 hours of their acceptanre, 
eliminating the delays that occur in print journals. 

V'ISi t the OCLC Booth I I 6 to see 
demortStratiortS of 7be Online journal of 
Current Clinical Trials and MEDUNE on 
FirstSearch and EPIC . 

• 1111 
U .S . and Canada (8001 848-5 878 Ohi o 18001 848-8286 



STOP BY OUR BOOTH AT MLA IN CHICAGO! 

• 1n Scientific Excellence 
Reference Publishing 

One of the American Library 
Association 's 1993 
References of the YeJJr! 

Academic Press 
Dictionary of 
Science and 
Technology 
"The Academic Press Dictionary of Science 
and Technology captures the terminology of 
today and goves modem defonollons. Thos doctoo
nary os highly recommended for all public, aca
democ and hogh school hbranes • 

- BOOK LIST REFERENCE BOOKS BULLETIN 

One Volume 
1992 2432 pp. $115 OOIISBN 0-12-2004()(H) 

Molecular Genetic 
Medicine 
VOLUME 2 

~.t~hy 

Theodore Friedmann 
1992.233 pp . $55 00/ISBN 0 12-462002-7 

1Si.¥"Fi&d*D 
Methods in 
Molecular Genetics 
~lll-dby 

Kenneth W. Adolph 
VOLUME I 

Gene and Chro~noso1ne 
Analysis, Part A 
May 1993. c. 392 pp $85 OOIISBN 0-12-()44301·5 

Encyclopedia 
of Microbiology 
[dotor·on·Chod 

Joshua Lederberg 
Haolcd by leadong c,coento ~t\ and re5earchcr; 

around the world a~ 'excellent ' 'outstandong.' and 

' impressive.' the Encyclopedia of Microbiology w1ll 

be a standard text for foner academiC, ondustnal, and 

pcr;onallibran~ for years to come. 

Four-Volume Set 
1992. 2518 pp $695 OOIISBN 0-12·226890-3 

Encyclopedia 
of Immunology 
!:doted by 
Ivan M. Roitt and Peter J Delves 
·A most ompressove accomplishment. Its organo
zatoon is extremely user· froendly, w oth a com
plete lost of entroes at the begonnong of each 
volume .... Thos os a good buy. Its value woll be 
evodent for years." 

Three· Volume Set 

- Kant T . Hayglass 

UNIVERSITY OF MANITOBA 

1992. 2032 pp., $450.00/ISBN 0·12-226760-5 

Methods in 
Neurosciences 
~.t~by 

P. Michael Conn 
VOLU'-t£ 13 

Neuropeptide Analogs, 
Conjugates, and 
Frag~nents 
May 1993. c 384 pp . $85.00/ISBN 0·12-185275-X 

Encyclopaedia 
of Food Science, 
Food Technology 
and Nutrition 
[doted by 

Robert Macrae, Richard Robinson, 
and Michele Sadler 
Key Featu res 

e An tight-volume c;et mcludmg a complete wbJect 
mdex wnh mort than 500,000 entn~ 

e ,\1ore than 1500 contnbutor. from 50 doffercnt 

wuntn~ 

e 500 <;Ub)(.'(t ent~ covenng all a~pet.t\ of food 

\Cience, food technology, and nutntoon 

e I 030 an~elcc. wntten by the world~ leadong 

c,coenusts and approved by an ondepcndent rcvocw 

procedure 

Eight-Volume Set 
June 1993. c. 5500 pp $2100 00 (tentative) 
ISBN 0·12-226850·4 
Prepublication Price: S1195.oo· 
·Expires on tonal day of month of pubhcatoon. 

I?{ Jl.tfmt¥11 

Methods in 
I Toxicology 

1(!1al ~oto~ 
Charles Tyson and Hanspeter Witschi 
VOLU'-t£ 2 

Mitochondrial 
Dysfunction 
cdoto·d by 
Lawrence H. Lash and Dean P. Jones 
Wlre·O Bound: $69.95 (lentatove) 
ISBN 0·12·461206· 7 
Casebound $155.00 (tentatove) 
ISBN 0-12·461205·9 
May 1993. c 476 pp. 

Order from your local bookseller or directly from 
~ACADEMIC PRESS I Order Fulfillment Department OM 15053 I CALL TOLL FREE 
.., 6277 Sea Harbor Drive, Orlando, FL 32887 1·800·321·5068 

Pnces subiect to change wothout notoce. 0 1993 by Academoc Press, Inc All Roghts Reserved LKtCEPIBTK 15053 FAX 1-800-336· 7377 
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Communications 
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Medical Library Association 1993 Annual Meeting 

Can't Get To All The Sessions? 

CC[))NJFJEIR~JENCJE 
C[))\VJEffiJL(Q)A]]) 

FEELING: 
Guilty? 
Disillusioned? 
Panicked? 

Pressured? 
Exhausted? 

Stressed? 

DON'T DESPAIR 
Audio Transcripts, Ltd. will be recording most sessions, just stop by our sales desk in 
the MLA registration area, pick up the sessions that you can not get to and RELAX. 
But do not forget to bring your discount coupon and save money too. 

PLEASE NOTE: Cassettes are available for pick-up 24 hours after placing order. 

Cassettes ordered on the last day may have to be shipped at regular shipping rates. 

~ 

• . -- I 

·-.. ·-· J DISCOUNT COUPON 
$1.00 OFF 

THE PURCHASE OF YOUR FIRST CASSETTE 
Bring this coupon to the Audio Transcripts, Ltd. representative 

in the MLA registration area. 
One coupon per person -- good on-site only 



Friends of KLR 

Several generous organizations have chosen to make a difference 
to this year's annual meeting by lending their financial support. 
MLA President Jacqueline D. Bastille will thank all contributing 

organizations during her welcoming remarks on Sunday, May 16. 
For a complete list of supporters, please see the sign in the registration area. 

Grateful acknowledqment is eHtended to 

Alfred Jaeger, Inc. EBSCO Subscription PaperChase 
Services 

BIOSIS Information Access 
The Faxon Company Company/Predicasts 

BRS Online Products 
Health Science Readmore, Inc. 

Librarians of Illinois 
CD Plus, Inc. 

Login Brothers Research Information 

Book Company Systems 
Cooperative Library 
Agency for Systems 

and Services (CLASS) Majors Scientific Rittenhouse Book 

Books, Inc. Distributors, Inc. 

Cambridge Scientific 
Abstracts Marquis Who's Who Waverly, Inc. 

(formerly 
Williams & Wilkins) 

-3-
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Sign Up Today ... 

o--

na · 
WI sc® WI 
CD·ROM Retrieval System 
Three search modes, no-charge online search
ing, as well as generous networking and 
remote access policies make WILSONDISC 
the most library-friendly CD-ROM retrieval 
system available. Sign up today for a 
90-day trial. 

Database Licensing Service 
By mounting the Wilson databases on in-house 
computer systems, you make the data acces
sible with the same hardware and software 
used for the public access catalog or other 
locally-loaded databases. Sign up today for 
a one-year trial. 

Databases Available-------------------- ---

• Applied Science & Technology Index 

• Art Index 

• Biography Index 

• Biological & Agricultural Index 

• Book Review Digest 

• Business Periodicals Index 

• Cumulative Book Index 

• Education Index 

• Essay and General Literature Index 

• General Science Index 

• Humanities Index 

• Index to Legal Periodicals 

• Library Literature 

• MLA lntemational Bibliography •t 

• Readers' Guide Abstracts 

• Readers' Guide Abstracts Select Edition * 

• Readers' Guide to Periodical Literature 

• Sears List of Subject Headings ** 

• Social Sciences Index 

• Wilson Business Abstracts 

• WILSONDISC Only •• WILSONTAPE Only 
t Published by the Modern Language Association 

. .. or Call Toll-Free 
800-367-6770 

T 8 E 8 . W . W I L S 0 N 
950 UNIVERSITY AVENUE . BRONX . NY 104 52 

® 



General Information 

ACADEMY OF HEALTH 
INFORMATION PROFESSIONALS 

MLA members attending the 1993 An
nual Meeting are eligible to receive one 
point for each day of meeting attendance, 
up to three meeting days per year. In 
addition, you can earn academy points 
by taking continuing education courses 
and attending symposia. 

Academy Booth 
"Certification Headquarters" 

Members of the Credentialing Commit
tee and the Professional Recognition Re
view Panel will be anxiously awaiting 
your questions and comments regarding 
MLA's Academy of Health Information 
Professionals. Brochures, certification 
booklets, and application forms will be 
on display. The Academy Booth is lo
cated in the Hall of Exhibits, booth 184. 

Booth Hours 
Sunday, May 16, 6:00 P.M.-8:00 P.M. 
Monday, May 17, 10:00 A.M.-5:00P.M. 
Tuesday, May 18, 10:00 A.M.-5:00P.M. 
Wednesday, May 19, 9:30 A.M.-2:00 P.M. 

Academy Information Sessions 
Credentialing questions? The Profes
sional Recognition Review Panel knows 
that assembling a portfolio for admission 
into the academy is not an easy task; so 
the panel is offering a consultation ses
sion to answer any questions you may 
have. The session is scheduled for Tues
day, May 18, from 3:30P.M. to 4:30P.M. in 
Parlor D, 6th floor. 

Is your academy membership about 
to expire? Don't worry, we can help! Any 
questions you have concerning recertifi
cation in the Academy of Health Infor
mation Professionals will be answered by 
the Credentialing Committee and the 
Professional Recognition Review Panel in 
a session held on Tuesday, May 18, from 
3:00P.M. to 3:45 P.M. in the Monroe 
Ballroom, 6th floor. 

ACCESS 
All rooms in the Palmer House are ac
cessible to persons with disabilities. 
Those requiring special room assistance 
should notify the MLA Office, located in 
Private Dining Room 1, 3d floor. 

BUILDING NETWORKS WITH 
COLLEAGUE CONNECTION 

The Membership Committee sponsors 
the Colleague Connection program, 
which pairs new members or first-time 
attendees with experienced members. 
Once assigned, each pair of colleagues 
sets its own schedule. The deadline for 
participating was April15, 1993, but for 
an "emergency connection" or to help a 
new colleague, contact Andrea Kenyon 
at the New Member/First-Time Attendee 
Orientation on Sunday, May 16, 9:30 A.M., 
in the Red Lacquer Room. 

CHAPTER SHARING 
ROUNDTABLES AND LUNCHEON 

Roundtable discussions and a luncheon 
are scheduled for Monday, May 17, from 
11:30 A.M. to 1:00 P.M., for chapter mem
bers to informally share experiences and 
expertise. All chapter officers, committee 
members, and anyone who wants to dis
cover how other chapters handle act
ivities are encouraged to attend. Facilita
tors and resource people will be available 
to answer specific questions. 

A box lunch is available for $13.00. 
Tickets are available at the MLA Regis
tration Center and must be purchased by 
NOON on Sunday, May 16. 

Discussion groups will concentrate 
on the following specific areas of interest: 
annual meeting plannin~ bylaws, chap
ter chairs and incoming chairs, continu
ing education, finance/tax-exempt stat
us, governmental relations, honors and 
awards, membership, newsletter editin~ 
plannin~ Platform for Change, profes
sional issues, public relations, research, 
and state groups. 

EARLY MORNING WALK 
What better way to explore Chicago than 
on foot in the early morning hours with 
friends and colleagues? The walk in
cludes a stop for refreshments. Partici
pants should meet at the Monroe Street 
entrance on the north side of the Palmer 
House Hilton, street level. Pack your 
walking shoes and plan now to be a part 
of the walk, sponsored by Majors Sci
entific Books, Inc., on Monday, May 17, 
6:30A.M. to 7:30 A.M. 
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FILM FESTIVAL 
Sponsored by the Educational Media and 
Technologies Section, this year's film fes
tival features several informative pre
sentations. You are invited to attend any 
of these special sessions on Tuesday, 
May 18, in Private Dining Room 6. 

Film Schedule 
9:00 A.M.-10:00 A.M. 
Look into ... RESEARCH METHODS 

AND ISSUES: 
Do Scientists Cheat? 
The Question of Causation 

2:30 P.M.-3:30 P.M. 
Look at...STRA TEGIES FOR SUCCESS 

AT WORK: 
Quest for Excellence 
Meetings, Bloody Meetings 

4:30 P.M.-5:30 P.M. 
Look ahead to ... the FUTURE: 

The Future of Medical Education: a 
conversation with C. Everett Koop 

Imagine 

FOOD FOR THOUGHT 
This year you have a choice of where to 
eat in the Hall of Exhibits. Grab a bite at 
the MLA Library Cafe, located in the Up
per Exhibit Hall, or the MLA Sidewalk 
Cafe, located in the Lower Exhibit Hall. 
Both will serve fresh, healthful, inexpen
sive, and imaginative lunches Monday 
through Wednesday from 11:30 A.M. until 
1:30 P.M. 

All coffee breaks will also be served 
in these two unique areas, so be sure to 
visit the Hall of Exhibits often to meet 
old friends, have a cup of coffee, or enjoy 
a fresh salad. On Monday, May 17, from 
3:00P.M. to 3:30P.M., Marquis Who's 
Who, publishers of the Official ABMS 
Directory of Board Certified Medical 
Specialists, will serve healthy, delicious 
frozen yogurt in the Hall of Exhibits. 

Box lunches will also be available for 
those attending the Lunch and Learn ses
sions. 

GUIDE TO LIBRARIES 
The Hospitality Subcommittee of the Lo
cal Assistance Committee has prepared 
an extensive "Guide to Libraries in Chi
cago," which is in your registration pack-



et. Twenty-eight academic and special li
braries are listed with their hours and a 
brief description of each library. All of 
the libraries welcome visitors during the 
MLA meeting. Please stop by the Hos
pitality /Information Center for direc
tions or more information. 

HOSPITALITY/ 
INFORMATION CENTER 

Come to the Hospitality /Information 
Center, located near the Registration 
Center on the 6th floor, to meet and greet 
your friends and colleagues. The Local 
Assistance Committee will make you feel 
at home in Chicago and answer your 
questions about restaurants, shopping, 
transportation, and tourist attractions. 

Hospitality Center Hours 
Thursday, May 13, 4:00 P.M.-8:00 P.M. 
Friday, May 14, 4:00 P.M.-6:00 P.M. 
Saturday, May 15, 8:00 A.M.-6:00 P.M. 
Sunday, May 16, 8:00 A.M.-6:00 P.M. 
Monday, May 17, 8:00 A.M.-5:00P.M. 
Tuesday, May 18, 8:00 A.M.-4:00 P.M. 
Wednesday, May 19, 8:00 A.M.-4:00P.M. 

HOTEL SECURITY 
The hotel security office (and lost-and
found) is located on the lobby level and 
can be reached by calling extension 5565. 

INSTRUCTORS' BREAKFAST 
Rise and shine! All approved instructors 
of MLA Roster Courses have been 
invited to attend a special breakfast on 
Monday, May 17, from 7:00A.M. to 8:30 
A.M. in the Empire Room, Lobby Level. 

INTERNATIONAL VISITORS' 
WELCOME 

The International Cooperation Section 
extends a cordial welcome to interna
tional visitors. Section members will be 
pleased to answer any questions regard
ing the 1993 Annual Meeting. All inter
national visitors are invited to a special 
orientation session and reception on Sun
day, May 16, at 5:00 P.M. in the Crystal 
Room. 

LOST -AND-FOUND 
Please return lost-and-found items to the 
MLA Office, located in Private Dining 

Room 1, 6th floor, or call hotel lost-and
found on extension 5565. 

MEMBER RESOURCE ROOM 
For your convenience, typewriters, a 
photocopier, and an IBM-compatible PC 
(with a dot-matrix printer) are available 
for association business in the Member 
Resource Room. Sign-up sheets for 
equipment will be available, but you 
must provide your own diskettes. The 
Member Resource Room is located in the 
Wabash Room and will be open Satur
day, May 15, through Wednesday, May 
19, 8:30 A.M.-NOON and 1:00 P.M.-5:30P.M. 

MESSAGE CENTER 
The attendee message center and bulletin 
boards for all MLA official announce
ments are located in the MLA registra
tion area on the 6th floor. 

MLA BOOTH-
"INFORMATION CENTRAL" 

The MLA Booth is your source for infor
mation on MLA programs, services, and 
products. Member volunteers and head
quarters staff are available to answer 
your questions as you browse through 
MLA brochures, publications, and pro
motional materials for your library. 
You're welcome to pick up samples and 
take them home, or, if you're interested 
in ordering materials, take your order to 
the Registration Center-we'll have it en 
route to your library within twenty-four 
hours! On Saturday, May 15, and Sun
day, May 16, the MLA Booth will be lo
cated in the registration area on the 6th 
floor; Sunday evening, May 16, through 
Wednesday, May 19, it will be in the Hall 
of Exhibits, booth 185. 

MLA Booth Hours 

Registration Area 
Saturday, May 15, 10:00 A.M.-5:00P.M. 
Sunday, May 16, 10:00 A.M.-5:00P.M. 

Hall of Exhibits 
Sunday, May 16, 6:00 P.M.-8:00P.M. 
Monday, May 17, 10:00 A.M.-5:00P.M. 
Tuesday, May 18, 10:00 A.M.-5:00P.M. 
Wednesday, May 19, 9:30 A.M.-2:00P.M. 
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MLAOFFICE 
The MLA Office is located in Private Din
ing Room 1 of the Palmer House Hilton. 
You may leave messages for the Board of 
Directors and MLA staff there. Stop by if 
you have questions about any meetings 
or activities. 

MLA Office Hours 
Wednesday, May 12, 7:30 A.M.-NOON; 

1:00 P.M.-5:30P.M. 
Thursday, May 13, 7:30 A.M.-NOON; 

1:00 P.M.-5:30 P.M. 
Friday, May 14, 7:30 A.M.-NOON; 

1:00 P.M.-5:30P.M. 
Saturday, May 15, 7:30 A.M.-NOON; 

1:00 P.M.-5:30 P.M. 
Sunday, May 16, 7:00 A.M.-NOON; 

1:00 P.M.-6:00P.M. 
Monday, May 17, 7:00 A.M.-NOON; 

1:00 P.M.-6:00 P.M. 
Tuesday, May 18, 7:00 A.M.-NOON; 

1:00 P.M.-6:00P.M. 
Wednesday, May 19, 7:30 A.M.-NOON; 

1:00 P.M.-5:30P.M. 
Thursday, May 20, 7:30 A.M.-NOON; 

1:00 P.M.-5:30 P.M. 

NEW MEMBERS/ 
FIRST-TIME ATTENDEES 

MLA's Membership Committee extends 
a warm welcome to all new members 
and first-time attendees! Because your 
first meeting can be a bit overwhelming, 
the Membership Committee urges you to 
attend a special morning reception and 
orientation on Sunday, May 16, at 9:30 
A.M. in the Red Lacquer Room. 

NEWSLETTER 
The 1993 Annual Meeting newsletter, 
Windy City Bluster, will be published on 
Sunday, May 16, through Wednesday, 
May 19. Attendees are invited to submit 
items for publication. The Publicity /Pro
motion Subcommittee of the 1993 Local 
Assistance Committee will pick up ar
ticles at 3:00P.M. on May 15, 16, 17, and 
18 at the Hospitality /Information Center 
and the MLA Office. 

1994 ANNUAL MEETING 
The 94th Annual Meeting of the Medical 
Library Association will be held in San 
Antonio, TX, Sunday, May 13, through 
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Wednesday, May 19, 1994, at the Hilton 
Palacio del Rio, the San Antonio Marriott 
River Walk, and the San Antonio Mar
riott Rivercenter. A call for participation 
is included with your registration mat
erials. 

The 1994 National Program Com
mittee invites you to stop by its booth in 
the registration area for additional infor
mation. 

PLACEMENT SERVICE
" JUMP-START YOUR 

JOB SEARCH" 
Seeking a new job or a change of scene
ry? Looking for the perfect employee to 
fill your position? Let the Placement Ser
vice help you! The Placement Service 
provides a friendly meeting place for 
both job seekers and employers. Located 
in the Wabash Room, the Placement Ser
vice will be open Saturday through Wed
nesday, May 15-19, from 8:30A.M. to 5:30 
P.M. An orientation session will be held 
on Sunday, May 16, 8:30 A.M.-9:00A.M. 

Individual job seekers and employ
ers may submit late applications to the 
Placement Service through Monday, May 
17. The Placement Service will share 
space with the Member Resource Room, 
so photocopying facilities will be 
available; catalogs of Job Opportunities 
and Applicant Availability Forms will go 
on sale beginning Wednesday, May 19. 

REGISTRATION CENTER 
Programs, badges, and other conference 
materials will be distributed at the Reg
istration Center, located on the 6th floor. 
On-site registration will take place at the 
Registration Center. 

Registration Center Hours 
Thursday, May 13, 4:00 P.M.-8:00 P.M. 
Friday, May 14, 7:00 A.M.-6:00P.M. 
Saturday, May 15, 7:00 A.M.-6:00 P.M. 
Sunday, May 16, 7:00 A.M.-6:00 P.M. 
Monday, May 17, 7:00 A.M.-6:00 P.M. 
Tuesday, May 18, 7:00 A.M.-4:00 P.M. 
Wednesday, May 19, 7:00 A.M.-5:00P.M. 
Thursday, May 20, 7:00 A.M.-NOON 

SACK SITTERS 
For your convenience, Sack Sitters will be 
available in the Hall of Exhibits. Sack 
Sitters frees you to go to meetings, 
sessions, another round of exhibits, 

lunch, whatever, without lugging heavy 
materials with you. The following 
services will be available for a reasonable 
fee: coat, briefcase, luggage storage; 
shipping/ packaging; and emergency 
mailing and business supplies for sale. 

SCHOLARSHIP BOOTH 
Support the MLA scholarship program 
with a donation to the Scholarship Fund, 
and receive a souvenir from this year's 
meeting. Cash, checks, Visa, and Master
Card are accepted. The Scholarship 
Booth is located in the registration area 
and is open Saturday, May 16, through 
Wednesday, May 19, 9:00 A.M.-4:00P.M. 

SECTION BREAKFASTS 
The following MLA sections are offering 
special breakfast meetings. You may pur
chase tickets for these events at the Reg
istration Center. Tickets are $11.00 and 
may be purchased until NOON on Mon
day, May 17. 

Chiropractic Libraries Section 
The Chiropractic Libraries Section bus
iness meeting will be preceded by a con
tinental breakfast on Tuesday, May 18, at 
8:30A.M. 

Hospital Libraries Section 
A continental breakfast will be served on 
Tuesday, May 18, from 7:00A.M. to 8:30 
A.M., followed by the section business 
meeting from 8:30A.M. to 10:30 A.M. 

STUDENT RETREAT 
MLA offers a special welcome to library 
school students attending the 1993 An
nual Meeting! MLA's Student Retreat of
fers a haven from your busy schedule to 
meet with your peers or to just put up 
your feet and relax! The retreat will be 
open Saturday, May 15, to Wednesday, 
May 19. The location will be posted in 
the registration area. 

SPECIAL EVENTS 

AMA Headquarters Open House 
The American Medical Association in
vites all Medical Library Association 
members and exhibitors to its Chicago 
headquarters! Tour the AMA library, 
meet the authors and developers of the 
publications you use, see what new in-
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formation products are planned for the 
future, and enjoy refreshments with your 
friends and AMA staff on Tuesday, May 
18, 3:00 P.M.-5:00 P.M. Look for additional 
information in your registration packet, 
or visit the AMA Exhibit Booth 165. 

Awards Luncheon and Ceremony 
Your friends and colleagues will be 
honored by your presence at the 1993 
Awards Luncheon and Ceremony, Wed
nesday, May 19. Lunch will be served at 
11:45 A.M., and the Awards Ceremony 
will begin at 12:30 P.M. in the Grand 
Ballroom. A ticket to this prestigious 
event is included in the inclusive 
conference registration. Additional 
tickets are also available at the Registra
tion Center until NOON, Tuesday, May 18, 
for $35.00 each. General seating will be 
available for any meeting attendee who 
wishes to attend the ceremony but not 
the luncheon. 

Farewell Party 
Explore two of Chicago's main attrac
tions (a short walk from the Palmer 
House ) as we celebrate the closing of 
another successful MLA annual meeting 
on Wednesday, May 19, from 6:30P.M. to 
8:00 P.M. The landmark Chicago Cultural 
Center, once the city's main branch pub
lic library, is worth visiting just for a 
glimpse of its dazzling mosaic tile ceil
ings and dome. The Cultural Center also 
houses the Museum of Broadcast Com
munications, one of the world's finest 
collections of broadcast programs and 
memorabilia. From Charlie McCarthy to 
Lucille Ball to Richard Nixon, they're all 
there-the puppets, the entertainers, the 
politicians who made radio and televi
sion history. 

One ticket comes with inclusive con
ference registration; additional tickets are 
available at the Registration Center for 
$40.00 each and must be purchased by 
NOON on Tuesday, May 18. 

Library School Reunion 
Remember that old camp song: "Make 
new friends and keep the old ... one is sil
ver and the other gold"? You will have 
the opportunity to do just that at the 
first-ever all-conference Library School 
Reunion on Monday, May 17, 5:30P.M.-
7:30P.M. in the Empire Room. Tables will 
be available for individual LIS schools, 



where grads and faculty can socialize, 
network, obtain school information, and 
exchange news. A special A WOLS 
(Alumni Without Library Schools) area is 
planned for those of you whose LIS 
programs have been eliminated over the 
years, and an international area awaits 
our foreign graduates. Rendezvous with 
old and new friends here after a day of 
meetings and exhibits. A cash bar will be 
available. 

The following LIS schools will be 
represented (but others are still expected 
to attend). 

Catholic University of America 
Drexel University 
Florida State University 
Kent State University 
Palmer School, Long Island University 
Queens College 
Rosary College 
Rutgers-The State University of New Jersey 
Syracuse University 
Texas Woman's University 
University of Alberta 
University of Arizona 
University of Illinois-Urbana/Champaign 
University of Missouri-Columbia 
University of North Texas 
University of Pittsburgh 
University of Puerto Rico 
University of South Carolina 
Umversity of Toronto 

MLA Headquarters Open House 
The Medical Library Association extends 
a very warm and sincere invitation to all 
attendees to visit MLA headquarters 
while you are in Chicago, MLA's home
town. The offices are located a short walk 
from the Palmer House at Six North 
Michigan Avenue, Suite 300. Staff will be 
on hand to show you around, answer 
any questions you may have, and offer a 
genuine midwestern welcome. The Open 
House will be held at headquarters on 
Tuesday, May 18, from 4:00 P.M. to 7:00 
P.M. 

Shaping Our Future Reception 
Step into the past to help shape our fu
ture. The MLA fund-raising reception 
(Monday, May 17, 7:30 P.M.-10:30 P.M.) is 
free to all conference participants (please 
register to attend) and features one of the 
world's great museums, a preview of 
MLA's new electronic information man
agement system, and the announcement 
of the "Name the System" contest 
winner. 

The Field Museum of Natural 
History contains an exciting and varied 
array of exhibits: Egyptian mummies, 
Haida totems, the tiniest of precious 
gems, plants of the world, dinosaurs, 
latter-day mammals, and early life on the 
North American continent. Attend our 
private showing of this rich collection of 
more than 19 million artifacts and spe
cimens from all over the globe, and 
participate in a treasure hunt. MLA will 
display its proposed new electronic 
information management system, 
supported in part by a generous con
tribution from Cambridge Scientific 
Abstracts, proud sponsor of this event. 
Pledges will be accepted from members 
who wish to provide support. 

Buses will depart from the Monroe 
Street entrance of the Palmer House and 
take guests down scenic Lake Shore 
Drive to the Field Museum and back. 

Welcome Reception and 
Opening of the Hall of Exhibits 

Don't miss the MLA Hall of Exhibits 
opening gala, an annual meeting 
tradition and free to all attendees. 
Members, guests, and friends of MLA 
will gather at 5:45 P.M. on Sunday, May 
16, in the Red Lacquer Room and march 
together into the exhibit hall, led by two 
Dixieland jazz bands. Greet old friends 
and colleagues and meet new ones at the 
subsequent Welcome Reception in the 
Lower and Upper Exhibit Halls from 
6:00 P.M. tO 8:00 P.M. 

"What's the Password?" 
Step into the Roaring 1920s via a Chi
cago-style speakeasy, and join the 
Friends of the National Library of Med
icine (NLM) for some libations and a 
whole lot of fun. Wander back in time to 
the Prohibition era of illegal alcohol, 
silent movies, and glamorous gangster 
chic. 

The speakeasy will be open Tuesday, 
May 18, 1993, in the Red Lacquer Room 
of the Palmer House, from 6:30P.M. to 
9:30P.M. 

Keep your ears and eyes open this 
week to uncover the secret password to 
the Friends of the NLM Speakeasy. You 
will need a ticket and the password for 
admission to this discrete party. Tickets 
are available at the MLA Registration 
Center ($5.00 for Friends members, 
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$10.00 for nonmembers). 
This party was originally scheduled 

for Chicago's Museum of Science and 
Industry. 

TAPED SESSIONS 
A complete list of available audiotapes is 
included in your registration materials. 
Audiotapes can be purchased in the reg
istration area at the Audio Transcripts 
desk. 

TRAVEL SAFETY TIPS 
To fully enjoy your stay in Chicago, keep 
the following commonsense tips in mind: 

Do not leave personal belongings 
unattended or out of your sight for even 
a short time. Carry your purse in front of 
you with your hand over the opening. Be 
particularly careful with your purse 
when carrying unwieldy packages. 

Crowded elevators and revolving 
doors present ripe opportunities for pick
pockets, who usually work in pairs. 
Often, one pickpocket will feign an 
illness or pretend to have his or her foot 
caught in order to distract you, giving 
the other an opportunity to remove your 
wallet. 

Know your surroundings at all 
times. Pay attention to all activity around 
you. On city buses or trains (Cf A}, stay 
within view of aCTA employee, espe
cially at night. 

Remove your annual meeting name 
tag prior to leaving your hotel. Name 
tags identify you as a visitor to the city 
and as a potential carrier of cash and 
jewelry. 

When walking on the sidewalk, stay 
close to the street. Avoid doorways and 
building entrances. Do not explore un
familiar areas of the city that have not 
been explicitly recommended to you. 
Avoid dark streets or alleys. 

Do not carry excessive amounts of 
cash or credit cards; take only what you 
need. Leave jewelry and other personal 
valuables in the safety deposit box 
provided by the hotel, free of charge. 

When in your hotel room, always 
double-lock your guest room door and 
secure it with the safety latch. Never 
open your door to callers until you have 
visually identified them using the door 
viewer and unless you know or are 
expecting them. 



-Two GREAT INSTITUTIONS 

COMBINE TO FORM A 

NEW FORCE IN 

BIOMEDICAL INFORMATION 

0 
n March 1st 1993 the Bureau of Hygiene and Trop•cal Diseases 

became part of CAll International, bringing together two of the 

world's leadmg publishers of scientific and biomcdicalmformauon. 

Established m 1908, the Bureau is one of the world\ oldest and most 

authoritative sources ofinformatton on public health, tropical and 

communicable diseases and their control. Its bibliographic database, 

compiled from over 1,200 sources is available online through D IMDI , 

and printed journals and newsletters mcludc Tropical Diseases Bulletiu, 

Abstracts of HyJtiCIIe aud Commrmicable Diseases, Curreut Aids Literature, 

Aids Newsletter and Public llealtlr News. 

These titles will enhance CAB InternatiOnal's cx1sting range of 

biomedical publications and new electronic products arc being planned 

to complement the current range of CD-ROM\, notably CABCD (all 

of CAB ABSTRACTS on CD-l~OM) and the CAll Spectrum range of 

speciah1ed CD-ROM databases including VETCD, CABPESTCD, 

TREECD, HORTCD, B EASTCD and SO ILCD. 

For further information on all CAB International printed and clcctrOillC 

informatiOn products, please contact the Marketing Department. 

CA·B Intevnational 
Headquarters 

CAB flllemaiJOIIal , Wafl111.11ford, Oxo11 OXI0/1/)f., ( '}.. 
Tr/ · (0491 I 32111 Fax. (049t ) J3501/ Th·· 847964 (CO.\tAC.C. C ) 

NortiJ America 
CAB full•ruatJOual , 845 J\,'orJh Park A vwur, Trusoul/5719, Arrzo11a, USA 

J'rl: 800!528·41141 or 602! 621· 7897 l-ax . 6021621 · J/116 

Come see us at Booth #237 



As the information world becomes 
increasingly complex, it's critically 
important to have a subscription 
agency that you can rely upon
today and tomorrow. 

For over 110 years, The Faxon 
Company has been providing quality 
subscription and information man
agement services to the medical 
library community. 

Today, we offer the perfect blend of 
traditional serials services and 
innovative ways to access informa
tion. 

From serials aquisitions through 
sophisticated serials management 
systems-Faxon has it all. And, 
we've recently introduced two new 
electronic information services: 

• Faxon Finder™, a table-of
contents database containing 
over 10,000 titles from a broad 
range of disciplines. 

• Faxon XpressTM, a document 
delivery service providing fast 
article delivery via facsimile. 

Every Faxon service is backed by 
a team of experts who are well
informed, knowledgeable, and 
highly motivated. 

So, consider all the factors when 
choosing your subscription agency. 
Isn't it time you explored your 
options? 

Stop by the Faxon booth during the 
1993 MLA Annual Meeting and 
discover what a truly full-service 
serials vendor can do for you! 



Continuing Education 

All continuing education (CE) 
courses will be held in the Palmer 
House Hilton. To register on site, 
inquire at the MLA Registration 
Center. Room assignments are listed 
below. Instructors' names are in 
parentheses. 

CE502 

FRIDAY, MAY 14 

Research Proposal Development 
for Librarians (Spencer) 
8:00 A.M.-5:00P.M. 
LaSalle 1, 7th Floor 

CE 601 Basic Library Management (Bell) 
8:00 A.M.-5:00 P.M. 
LaSalle 5, 7th Floor 

CE 604 Planning Library Facilities 
(Stroyan) 
8:00 A.M.-5:00 P.M. 
Parlor H, 6th Floor 

CE 605 Managing Reference Services: 
Bringing Policy to Action (Kwan) 
8:00 A.M.-5:00 P.M. 
Dearborn 3, 7th Floor 

CE 905 Government Information 
Resources (Rhoads) 
8:00 A.M.-5:00 P.M. 
Parlor A, 6th Floor 

NP 100 CD-ROM Local and Wide-Area 
Networking (McQueen) 
8:00 A.M.-5:00P.M. 
Monroe Ballroom, 6th Floor 

NP 102 Information Technology Survival 
Skills for Medical Librarians 
(Frisse, Panko) 
8:00 A.M.-5:00 P.M. 
Parlor B, 6th Floor 

NP 103 Introduction to Health Services 
Research (Larsson) 
8:00 A.M.-5:00 P.M. 
Burnham 4, 7th Floor 

NP 104 Success: Factors Influencing High 
Achievement (Baxter) 
8:00 A.M.-5:00 P.M. 
Clark 5, 7th Floor 

NP 105 The Library's Contribution to 
Quality (brown [sic), Smith) 
8:00 A.M.-5:00 P.M. 
Dearborn 1, 7th Floor 

NP 106 Total Quality Management 
(Buchanan) 

CE07 

8:00 A.M.-5:00 P.M. 
Montrose 1, 7th Floor 

SATURDAY, MAY15 

Getting Funded: Developing Skills 
in Proposal Writing (Rees) 
.8:00 A.M.-5:00P.M. 
LaSalle 1, 7th Floor 

CE 201 Medical Terminology (Peloquin) 
8:00 A.M.-5:00P.M. 
Burnham 4, 7th Floor 

CE 602 Principles of Hospital Library 
Management (Lambremont) 
8:00 A.M.-5:00 P.M. 
LaSalle 5, 7th Floor 

CE 606 Planning and Administering a 
Bibliographic Instruction Program 
(Collins, Martin) 
8:00 A.M.-5:00P.M. 
Clark 5, 7th Floor 

CE 901 Introduction to Reference Sources 
in the Health Sciences (Dimitroff) 
8:00 A.M.-5:00 P.M. 
Parlor A, 6th Floor 

NP 107 Benchmarking 
(Buchanan, Marshall) 
8:00 A.M.-5:00 P.M. 
Montrose 1, 7th Floor 

NP 108 Continuous Quality Improvement 
and the Hospital Library (Jones) 
8:00 A.M.-5:00 P.M. 
Dearborn 3, 7th Floor 

NP 110 Power and Influence (Baxter) 
8:00 A.M.-5:00 P.M. 
Parlor B, 6th Floor 

NP 111 Searching the Genome Database 
(Brandt) 
8:00 A.M.-5:00 P.M. 
Monroe Ballroom, 6th Floor 
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SUNDAY, MAY16 

NP 112 Advanced Features of GRATEFUL 
MED (Soehner) 
8:00 A.M.-NOON 
Private Dining Room 16, 5th Floor 

NP 113 How to Teach Adults in Indi
vidual and Small-Group Settings 
(Webb) 
8:00 A.M.-NOON 
LaSalle 1, 7th Floor 

NP 114 Information Malpractice (Craig, 
Puckett) 
8:00 A.M.-NOON 
Clark 5, 7th Floor 

NP 115 Leadership Skills Spin-off: The 
Learning Organization (Bushman) 
8:00 A.M.-NOON 
Adams Ballroom, 6th Floor 

NP 116 Listening Between the Lines 
(Brittain) 
8:00 A.M.-NOON 
Parlor A, 6th Floor 

NP 119A Navigating the Internet: Resources 
and Services (Gregory) 
8:00 a.m.-NOON 
Monroe Ballroom, 6th Floor 

NP 117 Teamwork (Keller) 
8:00 A.M.-NOON 
Parlor B, 6th Floor 

TUESDAY, MAY18 

NP 118 GRATEFUL MED: Train the 
Trainers (Siegel, Youngkin) 
8:00 A.M.-NOON 
Private Dining Room 7, 3d Floor 

NP 119 Navigating the Internet: Resources 
and Services (Gregory) 

FRC 

8:00 A.M.-NOON 
Crystal Ballroom, 3d Floor 

THURSDAY, MAY 20 

Appreciating the Art of Fund
Raising: A Symposium on App
lications to Health Sciences 
Libraries (O'Mahoney, Apted, 
Koch, Peek, Tantillo) 
9:00 A.M.-5:00 P.M. 
Monroe Ballroom, 6th Floor 



HIGH SIGNAL-TO-NOISE 
n A4TIO• JMRI Journal of Magnetic 
.l'-C1 • Resonance Imaging 

A bimonthly journal devoted to the timely 
publication of basic and clinical research, 
educational and review articles, and vital 
information selected specifically to enhance 
the diagnostic applications of magnetic 
resonance. 

JMRI is owned by the Society for Magnetic Reso
nance Imaging (SMRI), and published by SMRI 
with the assistance of lhe Radiological Society of 
North America. As the premier international clini
cal organization in magnetic resonance, SMRI has 
taken the lead in providing MR information by as
sembling for its Journal: 

• a distinguished editor and editorial board 
• a peer-review process designed to achieve 

timely publication of high-quality material 
• high standards for editorial content and 

MR image reproduction 

JMRI addresses: 

• major clinical and technical developments 
in MR imaging 

• new pulse sequences and imaging techniques 
• MR angiography, perfusion, and diffusion 

imaging 
• new developments in the clinical application 

of MR spectroscopy 
• major developments In cognitive processes 

in MR Image interpretation 
• educational and review articles on new 

developments in MR imaging and 
MR spectroscopy 

Now indexed in Index Medicus 

Gary D. Fullerton, PhD, Editor 

Cons ulting Editor: Stanley S. Siegelman, MD 

Associate Editors: WUllam G. Bradley. Jr. MD. PhD 
E. Mark Haacke, PhD • Steven E. Harms, MD 
Anton N. Hasso. MD • R. Edward Hendrick. PhD 
R. Mark Henkelman, PhD • Charles B. Higgins. MD 
Francis W. Smith, MD • David D. Stark , MD 
Michael W. Wetner. MD • Michael L. Wood, PhD 

Jeffrey L. Duerk, PhD 
Pulse EdUor 

Annually, JMRI provides: 

• an MResource Guide containing a listing of MR 
equipment. services, and accessory manufacturers 
by product and a compendium of MR definitions, 
pulse sequences, and acronyms 

• a special issue devoted to a single MR specialty 
(eg, January 1993: contrast agents) 

, ---------------, 
Take control of a critical 
variable in magnetic 
resonance ... 
Subscribe to JMRI 
CHECK APPROPRIATE SUBSCRIPTION: 

0 INDIVIDUAL 0 INSTITUTIONAl.. 

0 S 1 00.00 U.SA 0 $250.00 Domestic 
0 S 120.00 Canada, Mexico and International 

S 125.00 Foreign, 
Pan American 

PLEASE BEGIN MY SUBSCRIPTION WITH THE 
ISSUE (CHECK ONE): 

0 January/February 
0 March/April 
0 May/June 

PAYMENT METHOD: 

0 July/August 
0 September/October 
0 November/December 

L... Payment enclosed (U.S. Funds) 

Please bill 

Payment In U S funds must accompany foregn subscnpoons 

Name 

Address 

City 

State/ZipCode 

Country 

DETACH CARD AND MAJL WITH CHECK TO: 

JMRI Dues and Subscriptions 
199 I Northampton Street I 

L~~~~l8042-3189UM------~ 



"I never knew fmding a 
specialist could be so easy." 

"She's Board Certified ... " 
nJat means she's demonstrated a tlf?ry 
bigb letlf?l of skill and knowledge in ber 
specialty through extended training. The 
new edftlon of The QJ'Jkjal ABMS 
Directory of Board Certified Medical 
Specitllists is tbe only ojJidal source for 
bifonnation on pbysicians certified by 
a/ltuoenty-four member boards 
of tbe American Board of Medical 
Spedaltles (ABMS). 

" ... has hospital staff 
privileges ... " 
Hospital credenlialing staffs depend on tbe 
O[flcial ABMS Directory to supplement 
tlf?rijication of a specialist's training. \ow 
you can, too! 

BRAXTON Susan . Cert S 74. Recert 
s...M.. Direct Patient Care & Medical 
Research b 42 Southampton PA. MU 
HarvSch Med 66, Surg Intern (San 
Francisco Genl Hosp) 66-67 Res (Mt 
Hope Hosp Minneapolis) 67-68 Res 
(lake Hosp Cleve) 70-73. Surg-in
Chief (Towers Hosp Bait) 91 - Em! 
Suro 89 - (U Md Sch Medl ASA 
AFCR - SEBM -AAST - EndocrinS 
APhysiol S - SUS - ACS - CSCR -
NESS - BMES - SESA - SSA. 
Dept Suro Towers Hosp 21205 (301l 
555-1212 
Note thiS IS a hypothetical hstu1g and not mtended IQf 
actual relerence 

The Official ABMS Directory of 
Board Certified Medical Specialists 
1994 • 26th Edition 
Published by Marquis Who's Who in cooperation with the 
American Board of Medical Specialties (ABMS) 

With training and professional details on more than 435,000 board
certified physicians, the new Official ABMS Directory of Board 
Certified Medical Specialists is the only M>urcc for accurate, 
authoritative, and up-to-date information on phy icians certified 
by ABM · member boanb. 

Save with a prepublication standing order! 

Place your ~tanding order before 'ovember 30, 1993, and you II ~ve 
10% off the b t price. Plus, you'll get 5~ off all future editions. )u t 
call toll-free 1-800-521-8110 Dial! for Customer Senice, and ask for 
Operator D2F. Or fax your order to: (908) 66~. 

November 1993•0-8379-{)529-X•$390.00 

" ... graduated from 
an accredited medical 
school ... " 
Facb pbysician biograpby includes 
a full academic profile, b1cluding 
medical scbool and residency It's 
easy to track tbe progress of a 
pbysician 'straining in tbe 0(/icial 
AB.-JIS Directory. 

"And she's just twenty 
minutes away! " 
Find a pbysician across t01m or across tbe 
country: practitioners are listed by state 
and city u•itbin eacb specialty 

MARQUIS 

Who'sWto A Reed Reference Publishing Company 
121 Chanlon Road 
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Physicians dedicated to the health of America 

Stop by booth # 164 to receive a 
free limited-edition, full color 
20" x 26" lithograph of a JAMA cover! 

The Diagnosis: You need Biomedical Journal Articles 

The Treatment: Information On Demand's Biomedical Speciallist! 

IOD's Biomedical Speciallist Collection contains the most highly regarded and frequently consulted 
biomedical journals available and offers the following: 

• over 1 000 biomedical titles 

• a flat fee of on ly $9.50 (plus any applicable copyright charges) 

• receipt of articles properly copied w ith Publisher's permission 

• rapid turnaround 

• online ordering via Dialog, O rbit, OCLC, ONTYME, IOD Direct 

• free first-class mail delivery within the US and Canada 

Stop by booth 110 for a free Speciallist of serials covered- we promise it won't hurt a bit! 

For the full-text copy of any publicly avai lable document worldwide including Patents, Conference Papers, 
Technical Reports and more, call. ... 

Information On Demand 
8000 Westpark Drive, Mclean, VA 22102 

Tel: 800..999-4463 or 703-442.0303 
Fax: 703-442.0907 

Information O n Demand is owned and operated by Article Express International (AEI) Inc. 



II 

Dailq Program 

WEDNESDAY, MAY 12 

2:00 P.M.-5:00 P.M. 
Board of Directors 
Private Dining Room 9 

THURSDAY,MAY13 

8:30 A.M.-5:00P.M. 
Board of Directors 
Private Dining Room 9 

FRIDAY, MAY 14 

8:00 A.M.-5:00 P.M. 
Continuing Education Courses 
(See page 12 for room assignments.) 

1994 National Program Committee 
Private Dining Room 5 

8:30 A.M.-5:00P.M. 
Board of Directors 
Private Dining Room 9 

SATURDAY, MAY 15 

8:00 A.M.-5:00 P.M. 
Books Panel 
Private Dining Room 9 

Continuing Education Committee 
Private Dining Room 7 

Continuing Education Courses 
(See page 12 for room assignments.) 

Credentialing Committee 
Private Dining Room 8 

9:00 A.M.-5:00P.M. 
1995 National Program Committee 
Private Dining Room 6 

Student Retreat 
(Check Reg1stration Center for location.) 

10:00 A.M.-5:00P.M. 
Nominating Committee 
Cresthill 

1:00 P.M.-4:00P.M. 
Placement Service 
Wabash Parlor 

3:00 P.M.-5:00 P.M. 
1993 National Program Committee 
Private Dining Room 5 

SUNDAY,MAY16 

7:00 A.M.-9:00A.M. 
Awards Committee 
Sandburg 4 

Credentialing Committee 
Sandburg3 

Membership Committee 
Cresthill 

Publications Committee 
Private Dining Room 7 

Status and Economic Interests of 
Health Sciences Library Personnel 
Committee 

Sandburg 2 

7:45 A.M.-10:45 A.M. 
Chapter Council 
Montrose 7 

Section Council 
Montrose 1 

8:00 A.M.-9:00A.M. 
Task Force on Knowledge and Skills 
Parlor H 

8:00 A.M.-NOON 
Continuing Education Courses 
(See page 12 for room assignments.) 

8:30 A.M.-9:00A.M. 
Placement Service Orientation 
Wabash Parlor 

9:00 A.M.-10:00 A.M. 
Corporate Advisory Committee 
Sandburg 6 

9:00 A.M.-10:30 A.M. 
Task Force on Knowledge and Skills 
(Open to al11nterested members.) 
Parlor I I 
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9:00 A.M.-11:00 A.M. 
Bulletin Editorial Board 
Cresthill 

Bylaws Committee 
Private Dining Room 9 

Continuing Education Instructor 
Approval, Evaluation Subcommittee 

Sandburg5 

Continuing Education Instructional 
Development Subcommittee 

Parlor D 

Continuing Education Opportunity 
Review Subcommittee 

ParlorC 

Grants and Scholarship Committee 
Sandburg 8 

Hospital Libraries Committee 
Sandburg 7 

Oral History Committee 
LaSalle 4 

9:30 A.M.-11:00 A.M. 
New Member, Student Member, 

First-Time Attendee Breakfast 
Red Lacquer Room 

11:00 A.M.-12:30 P.M. 
New Leaders' Brunch and Orientation 
Crystal Room 

Section Council Brunch and 
Orientation 

Private Dining Room 4 

1:00 P.M.-1:30 P.M. 
Welcome to the 93d Annual Meeting 
Grand/State Ballrooms 

Welcome from the Presidettl of the Medical 
Library Association 

Jacqueline D. Bastille, Director, 
Treadwell Library, Massachusetts 
General Hospital, Boston 

Welcome from the 1993 National Program 
Committee 

Rick B. Forsman, Chair, National Pro
gram Committee and Director, Denison 
Memorial Library, University of Colo-



rado Health Sciences Center, Denver; and 
Kimberly Goldman, Library of the 
Health Sciences, University of Illinois at 
Chicago 

1:30 P.M.-2:30P.M. 
President's Address 
Jacqueline D. Bastille 

Executive Director's Address 
CarlaJ.Funk 

2:30 P.M.-3:00 P.M. 
Break 

3:00 P.M.-4:30P.M. 
Plenary Session I 
Grand/State Ballrooms 

John P. McGovern Award Lecture 
"Mega trends for the Information Age" 

Moderator: 
Rick B. Forsman, Director, Denison 
Memorial Library, University of Colo
rado Health Sciences Center, Denver 

Keynote speaker: 
Patricia Aburdene, best-selling author 
and internationally recognized speaker 
Sponsored by EBSCO Subscription 
Services, The Faxon Company, and 
PaperChase 

John P. McGovern Award Presentation 

4:45 P.M.-6:00 P.M. 
Consumer and Patient Health 

Information Section 
Parlor A 
Business Meeting 

Library Research Section 
Parlor B 
Business Meeting 

Medical School Libraries Section 
Monroe Ballroom 
Business Meeting 

Nursing and Allied Health Resources 
Section 

Private Dining Room 16 
Business Meeting 

Public Health/Health Administration 
Libraries Section 

Parlor G 
Business Meeting 

Technical Services Section 
Private Dining Room 18 
Business Meeting 

5:00 P.M.-6:00P.M. 
International Members' Reception 
Crystal Room 

5:45P.M. 
Assemble for Welcome Reception and 

Opening of the Hall of Exhibits 
Red Lacquer Room 

6:00 P.M.-8:00 P.M. 
Welcome Reception and Opening of 

the Hall of Exhibits 
Lower and Upper Exhibit Halls 
Sponsored in part by Read more 

' MONDAY,MAY17 

6:30 A.M.-7:30A.M. 
Morning Walk 

7:00 A.M.-8:30A.M. 
Ad Hoc Committee to Evaluate the 

Books Progam 
SandburgS 

Continuing Education Instructors' 
Breakfast 

Empire Room 

Ethics Task Force 
Sandburg 4 

Exchange Advisory Committee 
Sandburg 3 

Informal Meetings 
(See page 39 for room assignments.) 

Publications Committee 
Sandburg 2 

Research Libraries Section 
Parlor A 
Business Meetittg 
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Sundaq/Hondaq 

Section Recruitment Committee 
Private Dining Room 9 

8:30 A.M.-11:30 A.M. 
Concurrent Tracks 

Track 1 
"Managing Creativity and Change" 
Adams Ballroom 
Note: Attendance at this track is limited 
to 100 participants-request a ticket at 
the Registration Center. 

Moderator: 
Rick B. Forsman, Director, Denison 
Memorial Library, University of Colo
rado Health Sciences Center, Denver 

Speaker: 
Susan Jurow, Director of the Office of 
Management Services, Association of 
Research Libraries, Washington, DC 

Track 2 
"Reorganization and the New Library" 
Red Lacquer Room 

Moderator: 
Ellen R. Westling, Associate Librarian, 
Countway Library of Medicine, Harvard 
University, Boston, MA 

Speakers: 
1. "Reorganization: Premises and 
Processes" 
Susan Jacobson, Director, Health 
Sciences Library, Columbia University, 
New York, NY 

2. "The HAM-TMC Library Manage
ment Information System: An Auto
mated Approach to Information 
Gathering" 
Damon Camille, Assistant Executive 
Director for Public Services, Houston 
Academy of Medicine-Texas Medical 
Center Library 

Break 

3. "Library Reorganization: Panelists 
Discuss Efforts Underway at Their 
Institutions" 
Kathryn J. Hoffman, Director, University 
of Texas Southwestern Medical Center at 
Dallas Library 



Hondaq 

Judith Messerle, Director, Countway 
Library of Medicine, Harvard University, 
Boston,MA 

Carol G. Jenkins, Director, Health 
Sciences Library, University of 
North Carolina-Chapel Hill 

Track 3 
"Human Factors in the Virtual Library" 
Monroe Ballroom 

Moderator: 
Lynn M. Fortney, Assistant Vice Presi
dent and Biomedical Division Marketing 
Manager, EBSCO Subscription Services, 
Birmingham, AL 

Speakers: 
1. "It's a High-Wire Act" 
Nancy M. Lorenzi, Ph.D., Associate 
Senior Vice President, University of 
Cincinnati Medical Center, Cincinnati, 
OH 

2. "Making it Work" 
Karen A. Butter, Deputy Director, The 
Library and Center for Knowledge 
Management, University of California 
San Francisco 

3. "Talking it Out" 
Abigail Hubbard, Ph.D., School of 
Business, University of Houston, 
Houston, TX 

4. "Heating Up and Cooling Down: How 
to Deal with Difficult People" 
Rosalind Lett, Director, Medical Library, 
Crawford Long Memorial Hospital of 
Emory University, Atlanta, GA 

Track4 
"Made for Each Other: Information 
Technology and Continuous Quality 
Improvement in Hospital Patient Care" 
Jointly organized by the Medical 
Informatics Section and the Hospital 
Libraries Section 
Grand Ballroom 

Welcome and introductions: 
Kay E. Wellik, Chair-Elect, Hospital 
Libraries Section and Manager, Library 
Services, Health Sciences Library, St. 
Joseph's Hospital and Medical Center, 
Phoenix, AZ 

Speakers: 
1. "Continuous Quality Improvement: 
the Critical Roles of Scientific Informa
tion and Information Technology" 
Paul M. Schyve, M.D., Vice President for 
Research and Standards, Joint Commis
sion on Accreditation of Healthcare 
Organizations, Chicago, IL 

2. "Practice Guidelines: A Piece of the 
Quality Puzzle" 
Marjorie A. Cahn, Head, Office of 
Health Services Research Infor
mation, National Library of Medicine, 
Bethesda, MD 

3. "Building Quality Control and Im
provement into Hospital Information 
Systems" 
Reed M. Gardner, M.D., Ph.D., 
Codirector, Medical Computing, LDS 
Hospital, Salt Lake City, UT 

4. "CHARTLINE: Using MEDLINE to 
Identify Potential Patient Management 
Problems" 
Randolph A. Miller, M.D., Director, 
Medical Informatics Section, University 
of Pittsburgh, Pittsburgh, P A 

Break 

"Converging Trends: The Future of 
Medical Informatics and Continuous 
Quality Inprovement in the Hospital" 

Moderator: 
Mara Tapp, host of "The Mara Tapp 
Show," a daily two-hour public affairs 
program on WBEZ, the National Public 
Radio affiliate in Chicago 

Panel: 
All previous speakers and Michele Klein, 
Medical Library, Children's Hospital of 
Michigan, Detroit 

5. "Making a Difference in the Hospital's 
Quality Improvement Program Today" 
Christiane Jones, Chief, Library Services, 
Department of Veterans Affairs Medical 
Center, Biloxi, MS 

Sponsored by Majors Scientific Books, 
Inc.; the Hospital Libraries Section; and 
the Medical Informatics Section 
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10:00 A.M.-5:00P.M. 
Hall of Exhibits Open 
Lower and Upper Exhibit Halls 
(See "Guide to Exhibits," page 48.) 

10:00 A.M.-11:00 A.M. 
Coffe Break 
Lower and Upper Exhibit Halls 

11:30 A.M.-1:00 P.M. 
Chapter Council Sharing Event 
Private Dining Room 18 

11:30 A.M.-1 :30 P.M. 
Lunch available in Hall of Exhibits 
Lower and Upper Exhibit Halls 

NOON-12:45 P.M. 
"Lunch and Learn" Educational 

Opportunities 

British Medical Journal 
LaSalle 5 
Our new journals, Quality in Healthcare, 
Tobacco Control, and Student BMJ have 
been phenomenally successful. We pub
lish books and journals in Anaesthesia, 
Cardiology, Clinical Pathology, Commu
nity Health, Dentistry, Ethics, Gastroen
terology, History of Medicine, Industrial 
Medicine, Medical Audit, Medical Gen
etics, Neurology, Ophthalmology, 
Paediatrics, Rheumatology, Statistics, 
Thoracic Medicine, and Tobacco Disease. 

BRS Online Products 
Monroe Ballroom 
BRS Colleague Workshop: Doctors 
Online. BRS Colleague provides user
friendly, menu-driven access to the 
power and flexibility of BRS searching. 
The features, files, and efficient retrieval 
methods are popular with students, 
researchers, doctors, nurses, and health 
care professionals. This session will 
highlight successful end-user programs 
and tips on successfully implementing 
programs to encourage "doctors online." 

BRS Online Products 
Adams Ballroom 
BRS Online Workshop: The BRS 
Advantage. BRS has a tradition of 
responding to customer requests and 
providing flexible and efficient medical 
information at reasonable prices. In the 



past year BRS has expanded this core 
focus and introduced innovative en
hancements. This session highlights 
system features, efficient retrieval 
methods, and new pricing options. 

CD Plus 
State Ballroom 
CD Plus Technologies will present its 
new common user interface, OVID v. 3.0. 
Available for DOS, Windows, and UNIX 
environments, the focus of this session 
will be OVID's Windows version. Mark 
Nelson, founder and president of CD 
Plus Technologies, will provide a pre
view of exciting enhancements to come
enhancements available only through CD 
Plus's OVID software platform. 

Information Access Company/Predicasts 
ClarkS 
Updated monthly, Information Access 
Company's NEW Health Reference 
Center is a unique and comprehensive 
integrated system designed to meet a 
variety of health and medical informa
tion needs. The database provides three 
rolling years of hard-to-find medical 
information from periodicals, pamphlets, 
and reference books. Health Reference 
Center is the only one-stop CD-ROM 
source for many health-related topics, 
including alcohol and drug abuse, health 
care policy administration, and AIDS, 
cancer, and heart conditions. 

Institute for Scientific Information 
Crystal Room 
We will focus on your needs and how 
our products can help you provide 
access to the current medical literature. 
We will talk about the benefits of citation 
indexing and demonstrate practical 
applications of this nontraditional search 
technique. A review of technological 
options and document delivery will 
finish the session. 

National Library of Medicine 
Grand Ballroom 
Come and meet with NLM staff, who 
will discuss improvements to the 
MEDLARS system and DOCLINE. Top
ics will include command language and 
GRATEFUL MED searching, online train
ing, outreach, and new features that 
make searching NLM databases more 

efficient and cost-effective. It's also your 
opportunity to comment about the online 
system, DOCLINE, MeSH, and your ex
periences as users of NLM's products 
and services. Bring your lunch and join 
us! 

PsyciNFO, American Psychological 
Association 

Private Dining Room 17 
An introduction to ClinPSYC on 
CD-ROM. This session introduces 
PsyciNFO's new multivendor ClinPSYC 
CD-ROM database for the medical 
library environment. ClinPSYC provides 
flexible, comprehensive access to 
abstracts of the clinical psychology 
literature in professional journals from 
1980 to the present and is updated 
quarterly. Discussion covers features of 
the CD Plus, Compact Cambridge, and 
SilverPlatter interfaces. 

SilverPlatter Information, Inc. 
Empire Room 
Come lunch and learn about 
SilverPlatter's newest search feature, the 
Search Advisor. The Search Advisor 
dramatically improves end-user search
ing of SilverPlatter's databases, particu
larly MEDLINE. A simple, menu-driven 
selection of common searches, known as 
a template, advises users of the best ways 
to search each database. The complexities 
of limiting and qualifying searches occur 
behind the scenes. 

SilverPlatter Information, Inc. 
Red Lacquer Room 
Gerry Hurley, M.L.S., director of ref
erence services for SilverPlatter, will be 
providing training on Silver Platter's 
SPIRS retrieval software. This session is 
designed for former Compact Cambridge 
users who are becoming familiar with 
SilverPlatter's searching features; how
ever, all users and potential users are 
welcome. Bring your lunch and your 
searching questions to the Red Lacquer 
Room. We hope you'll join us for this 
informative session. 

1:00 P.M.-3:30P.M. 
Concurrent Contributed Papers 

1.lnfomtation Technology I: Optimizing 
New Technology 

Grand Ballroom 
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II 

Monda~ 116 
Moderator: 
Holly Shipp Buchanan, Louisville, KY 

Speakers: 
"Accessing Genetic Information" 
Robert Engeszer, Library and Biomedical 
Communication Center, Washington 
University School of Medicine, St. Louis, 
MO 

"Supporting the Macintosh" 
Jonquil D. Feldman, Consultation Ser
vices Coordinator, Claude Moore Health 
Sciences Library, University of Virginia 
Health Sciences Center, Charlottesville 

"The Library Electronic Reference 
Network" 
Kathryn W. Kruse, Potomac, MD 

"The CIS Cumulative Database" 
Julie K. Kwan, Head, Science and 
Engineering Library, University of 
Southern California, Los Angeles 

"The UMLS Workstation Project: Pro
gress to Date" 
Sandra R. Levy, Inforrnation Specialist, 
Health Sciences Library, University of 
Maryland at Baltimore 

"A Jointly Administered Academic 
Computing Center" 
Judith S. Cohn, Health Sciences Library, 
University of Medicine and Dentistry of 
New Jersey, Stratford 

"Implementing a Campuswide Electronic 
Current Awareness Service" 
Barbara Lowther Shipman, Alfred 
Taubman Medical Library, University of 
Michigan, Ann Arbor 

"Development of Multimedia Instruc
tional Programs and a Digitized Image 
Database" 
Jan K. Hart, Library, University of Ar
kansas for Medical Sciences, Little Rock 

2. Research i11 Health Sciences Libraries I: 
Using Journal Literature 

Crystal Room 

Moderator: 
Audrey Powderly Newcomer, Director, 
Library, University of Arkansas for 
Medical Sciences, Little Rock 



Hondaq 

Speakers: 
"Use of Internal Circulation Statistics for 
Journal Cancellation Decisions" 
Henry T. Armistead, Collection Develop
ment Librarian, Scott Memorial Library, 
Thomas Jefferson University, Philadel
phia, PA 

"Adding Value to Library Services with 
Publication and Citation Data" 
Elizabeth S. Aversa, Ph.D., Columbia, 
MD 

"Access through Cooperation" 
Diana Cunningham, Director, Medical 
Sciences Library, New York Medical 
College, Valhalla 

Lynnette Ralph, Director, Access 
Services, Health Sciences Library, 
University of Maryland at Baltimore 

"Distribution of Articles in Health Sci
ences Librarianship in Medical Journals" 
Min-Lin Emily Fang, Acting Coordinator 
for Reference Services, Library of the 
Health Sciences, University of Illinois at 
Chicago 

"Collection Analyses in the Best of 
Times, the Worst of Times" 
Jane L. Thompson, Health Sciences 
Library, University of Cincinnati 
MCIC, Cincinnati, OH 

3. Research in Health Sciences Libraries II: 
Innovative Researclr Metlzodology 

State Ballroom 

Moderator: 
Valerie Florance, Deputy Director, Welch 
Medical Library, School of Medicine, 
Johns Hopkins University, Baltimore, 
MD 

Speakers: 
"Evaluation of Monograph Selection in a 
Health Sciences Library" 
Ruth E. Fenske, Ph.D., Health Sciences 
Library, University of Illinois, Urbana 

"The Critical Incident Technique as a 
Research Tool" 
Julie K. Kwan, Head, Science and 
Engineering Library, University of 
Southern California, Los Angeles 

"What Medical Reference Librarians Can 
Learn from Journalists" 
Laurie A. Potter, Savitt Medical Library, 
University of Nevada School of Medi
cine, Reno 

"Meeting Health Professionals' Informa
tion Needs" 
Peggy Mullaly-Quijas, McGoogan Li
brary of Medicine, University of Ne
braska Medical Center, Omaha 

"Profile of the Comprehensive Cancer 
Research Center Library" 
Eve Ruff, Head of Library Services, 
Fred Hutchinson Cancer Research 
Center, Seattle, W A 

"Intensive Interviewing and Model 
Building" 
Zoe Stavri, Library and Center for 
Knowledge Management, University of 
California at San Francisco 

"ME DUNE for Every User: What 
Features Count" 
Bette Brunelle, CD Plus, New York, NY 

"Online Search Training for Residents" 
Valerie Florance, Deputy Director, Welch 
Medical Library, School of Medicine, 
Johns Hopkins University, Baltimore, 
MD 

4. Clronging the Organi?Ational Culture I: 
Rural Issues 

Empire Room 

Moderator: 
Jacqueline Snider, Information Specialist, 
Institute of Agricultural Medicine and 
Occupational Health, University of Iowa 
AMRF, Oakdale 

Speakers: 
"Unexpected Document Needs in a 
GRATEFUL MED Outreach Project" 
Jo Dorsch, Assistant Health Sciences Li
brarian, Library of the Health Sciences, 
University of lllinois at Chicago, UIC 
College of Medicine at Peoria 

"The New York Center for Agricultural 
Medicine and Health Library and In
formation Center" 
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David Kent, Librarian and Information 
Specialist, NYCAMH, Mary Imogene 
Bassett Hospital, Cooperstown, NY 

"The National Agricultural Safety and 
Health Network" 
Jacqueline Snider, Information Specialist, 
Institute of Agricultural Medicine and 
Occupational Health, University of Iowa 
AMRF, Oakdale 

"The Reachout West Texas NN/LM 
Outreach Project" 
Richard C. Wood, Director, Library of 
the Health Sciences, Texas Tech Univer
sity Health Sciences Center, Lubbock 

"Developing a Medical Informatics 
Education Program to Support a State
wide Health Information Network" 
Susan E. Woods, University of Florida 
Health Science Center Library, Gaines
ville 

"Rural Information Center Health 
Service" 
Joy Zimmerman, Health Information 
Specialist, Rural Information Center 
Health Service, National Agricultural 
Library, Beltsville, MD 

5. Reslroping the Library Image 1: New Roles 
for Libraries/Librarians 

Private Dining Room 17 

Moderator: 
Lucretia W. McClure, Medical Librarian, 
Edward G. Miner Library, University of 
Rochester Medical Center, Rochester, NY 

Speakers: 
"Continuing Medical Education and the 
Health Science Librarian's Role" 
Jeanne Strausman, Educational Services 
Librarian, Cornell Medical Library, 
Cornell Medical College, New York, NY 

"New Roles for Librarians in the Elec
tronic Information Environment" 
Chung Sook Kim, Assistant Director, 
Database Development and Access, 
Welch Medical Library, Johns Hopkins 
University, Baltimore, MD 



"Computer Competencies for Instruc
tional Librarians" 
Craig Mulder, Assistant Director for 
Education, Welch Medical Library, Johns 
Hopkins University, Baltimore, MD 

"Library School Students as Collabora
tors in Library Research" 
Jeanne Strausman, Educational Services 
Librarian, Cornell Medical Library, 
Cornell Medical College, New York, NY 

"Let's Talk: Consultation Adapts to 
New Needs" 
M. J. Tooey, Director, Reference and 
Information Management Services, 
Health Sciences Library, University of 
Maryland at Baltimore 

"Merging the Library and Comput
ing Cultures" 
Frieda 0. Weise, Vice President for 
Information Services, Health Sciences 
Library, University of Maryland at 
Baltimore 

"A Perspective on Image" 
Lucretia W. McClure, Medical Librarian, 
Edward G. Miner Library, University of 
Rochester Medical Center, Rochester, NY 

"A Jointly Administered Academic 
Computing Center" 
Micki Mcintyre, Information Manage
ment Librarian, Health Sciences Library, 
University of Medicine and Dentistry of 
New Jersey, Stratford 

1:00 P.M.-3:30P.M. 

Cancer Librarians Section 
Parlor B 

Program 
"The Proton Beam: Challenges of De
veloping Unique Databases" 

Speaker: 
Paul W. Kittle, Director, Campus Net
work Adnurustration, Lorna Linda 
University, Lorna Linda, CA 

Consumer and Patient Health Informa
tion Section and Public Health/ 
Health Administration Section 

Adams Ballroom 

Joint Program 
"The Good, the Bad, and the Ugly: Com
paring the Canadian and U.S. Health 
Care Systems" 

Speakers: 
Eugene Vayda, M.D., Professor Emeritus, 
Department of Health Administration 
and former Associate Dean of Commu
nity Health, University of Toronto, 
Toronto, Ontario 

Quentin Young, M.D., Physicians for a 
National Health Program, Chicago, IL 

Federal Libraries Section 
Parlor C 

Business Meeting 
(1:00 P.M.-2:00P.M.) 

Program 
(2:00 P.M.-3:30 P.M.) 
"Ethics and the Federal Biomedical 
Librarian" 

Medical Informatics Section, Medical 
Library Education Section, and 
Research Libraries Section 

Monroe Ballroom 

Joint Program 
"Medical Informatics Training Opportu
nities for Librarians" 

Speakers: 
Ellen Gay Detlefson, School of Library 
and Information Science, University of 
Pittsburgh, Pittsburgh, PA 

Suzanne F. Grefsheim, Director, National 
Institutes of Health Library, Bethesda, 
MD 

Roger W. Dahlen, Ph.D., Chief of 
Biomedical Information Support Branch, 
Extramural Programs, National Library 
of Medicine, Bethesda, MD 

Medical School Libraries Section and 
Public Services Section 

Red Lacquer Room 

Joint Program 
"DocuShock: Options for Document 
Delivery in the '90s" 
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Monday 

Moderators: 
Judie Malamud, Director, D. Samuel 
Gottesman Library, Albert Einstein Col
lege of Medicine, Bronx, NY 

Lillian S. Levine, Assistant Director, 
Cleveland Health Sciences Library, 
Cleveland, OH 

Speakers: 
1. "The HSLC ARIEL Network" 
Valerie M. Bennett, Manager, Document 
Delivery Services, Scott Memorial 
Library, Thomas Jefferson University, 
Philadelphia, P A 

Ilene Palmer, Assistant Director, Health 
Sciences Libraries Consortium, Philadel
phia, PA 

2. "Faxon Finder /Faxon Xpress: Report 
from a Beta Test Site" 
Mary Linn Borsman, Assistant Director 
for Access Services, Treadwell Library, 
Massachusetts General Hospital, Boston 

3. "SAIL: Automatic Interlibrary Loan" 
Eve-Marie Lacroix, Chief of Public Ser
vices Division, National Library of Med
icine, Bethesda, MD 

4. "A Look at the LOANSOME DOC 
Service" 
Irene M. Lovas, NN /LM Pacific South
west Region, Los Angeles, CA 

5. "UnCOVER: The Article Access Solu
tion that Delivers" 
Martha Whittaker, Marketing Manager, 
CARL Systems Inc., Denver, CO 

6. "Legal Considerations for Document 
Delivery Services" 
Alison Bunting, Associate University 
Librarian for Sciences, Louise Darling 
Biomedical Library, University of 
California, Los Angeles 

Nursing and Allied Health Resources 
Section 

Parlor I I 

Program 
"Supporting the Information Needs of an 
Allied Health Clientele: Innovative Ac
cess for the Underserved" 



Hondaq/Tuesdaq 

Speakers: 
1. "The Core of the Bibliographic Apple: 
Access to Periodicals for Allied Health 
Sciences Professionals" 
Margaret (Peg) Allen, Reference/ In
struction Librarian, University of Wis
consin, Stevens Point 

2. "Information Management for Allied 
Health Students" 
Judy Burnham, UMC Coordinator, Med
ical Center Library, University of South 
Alabama, Mobile 

3. "Innovative Services for the School of 
Allied Health at UT Southwestern Med
ical Center" 
Marilyn McKay, Institutional Media 
Librarian, University of Texas South
western Medical Center, Dallas 

4. "Expanding our Influence: Teaching 
Allied Health Professionals at the Uni
versity Level" 
Rochelle Perrine Schmalz, Director, Li
brary and Audiovisual Services, St. 
Mary's Hospital and Medical Center, San 
Francisco, CA 

5. "Information Skills Instruction in 
Support of Lifelong Learning in Occupa
tional Therapy: Teaching Students to 
F.I.S.H." 
Elizabeth R. Warner, Education Services 
Librarian, Scott Memorial Library, 
Thomas Jefferson University, Philadel
phia, PA 

1:30 P.M.-3:30P.M. 
History of the Health Sciences Section 
Dearborn 1 

Program 
"Medicine and Manuscripts: Resources 
for Managing Hospital Archives" 

Moderator: 
Barbara Smith Irwin, Head, Special Col
lections, University of Medicine and 
Dentistry of New Jersey, Newark 

Speakers: 
Anne P. Diffendal, Executive Director, 
Society of American Archivists, Chicago, 
IL 

Michael McCue, Center for Hospital and 
Healthcare Administration History, Am
erican Hospital Association, Chicago, IL 

Coffee Break 
Lower and Upper Exhibit Halls 
Frozen yogurt, compliments of Marquis 
Who's Who 

3:30 P.M.-5:30P.M. 
Business Session I 
Grand Ballroom 

Presiding: 
Jacqueline D. Bastille, President, Medical 
Library Association and Director, Tread
well Library, Massachusetts General 
Hospital, Boston 

Announcements and Introductions 
In Memoria 
New Member Recognition 
Call to Order 
Announcement of Election Results 

New Business 
Finance Committee Report 

Membership Dues Structure Proposal 
Bylaws Committee Report 

Amendments to the Special 
Rules of Order 

Amendments to the Bylaws 
Informational Reports 

(found in the 1992/93 Annual Report) 

Recognition of Members of the Academy of 
Health Information Professionals 

Old Business 
Adjournment 

5:30 P.M.-7:00P.M. 
Library School Reunion 
Empire Room 

7:30 P.M.-10:30 P.M. 
"Shaping Our Future" Reception 
Field Museum of Natural History 
Sponsored by Cambridge Scientific 

Abstracts 
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7:00 A.M.-8:30A.M. 
Informal Meetings 
(See page 39 for room assignments.) 

Ad Hoc Committee to Establish 
Cunningham Endowment 

Cresthill 

Books Panel 
LaSalle 4 

Bulletin Evaluation Committee 
Montrose 4 

Health Sciences Library Technicians 
Committee 

Sandburg 8 

Hospital Libraries Section 
Red Lacquer Room 
Breakfast 

News Evaluation Committee 
Montrose 7 

Professional Recognition Review Panel 
Sandburg 1 

Publishing and Information Industries 
Relations Committee 

LaSalle 1 

Technical Services Section 
Private Dining Room 16 
Breakfast 

7:00 A.M.-9:00 A.M. 
Awards Juries 
Private Dining Room 5 

Continuing Education Instructional 
Development Subcommittee 

Sandburg 5 

Continuing Education Instructor 
Approval Subcommittee 

Sandburg 6 

Continuing Education Opportunity 
Review Subcommittee 

Sandburg 7 



Governmental Relations Committee 
ParlorG 

Grants and Scholarship Juries 
Dearborn 1 

Joseph Leiter NLM/MLA Lectureship 
Committee 

Sandburg 2 

8:00 A.M.-9:00A.M. 
Continuing Education Chapter Chairs 
Sandburg4 

8:00 A.M.-NOON 
Continuing Education Courses 
(See page 12 for room assignments.) 

8:30 A.M.-NOON 
Chiropractic Libraries Section 
Private Dining Room 4 

Breakfast 
(8:30 A.M.-10:30 A.M.) 

Program 
(10:30 A.M.- NOON) 
"New Directions for Librarians: Oppor
tunities for Advocacy-A Sharing 
Session" 

Moderator: 
Marcia M. Thomas, Director, Ruth R. 
Cleveland Memorial Library, Kansas 
City,MO 

Collection Development Section 
Parlor F 

Business Meeting 
(8:30 A.M.-10:30 A.M.) 

Collection Development Section 
and Technical Services Section 

Monroe Ballroom 

]oint Program 
{10:30 A.M.-NOOS) 
"Getting Very Selective: A Panel 
Discussion" 

Panelists: 
David Morse, Norris Medical Library, 
University of Southern California, Los 
Angeles 

Carole Gilbert, Helen L. DeRoy Medical 
Library, Providence Hospital, Southfield, 
MI 

Jacqueline Wilson, University of Califor
nia at San Francisco 

Dental Section 
Private Dining Room 9 

Business Meeting 
(8:30 A.M.-10:30 A.M.) 

Program 
{10:30 A.M.-1"00:--1) 
"Encouraging Dental Professionals to 
Use Information Technology" 

Speakers: 
Maureen I. Wren, Dental Center Library, 
New York University, New York City 

Frank Mason, Dental Library, University 
of Southern California, Los Angeles 

Sara Anne Hook-Shelton, Indiana Uni
versity School of Dentistry Library, In
dianapolis 

Educational Media and 
Technologies Section 

Parlor B 

Business Meeting 
(8:30 A.M.-10:00 A.M.) 

Program 
(10:00 A.M.-NOON) 
"Inside Internet: MEDLIB-L, E.T.NET 

and More" 

Speakers: 
Nancy E. Start, MEDLIB-L List Owner, 
Health Sciences Library, State University 
of New York at Buffalo 

Charles Greenbery, E.T.NET CAl Con
ference Organizer, Long Health Sciences 
Library, Columbia University, New 
York, NY 

History of the Health Sciences Section 
Sandburg 3 

Business Meeting 
(8:30 A.M.-10:30 A.M.) 
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Hospital Libraries Section 
Red Lacquer Room 

Business Meeting 
(8:30 A.M.-10:30 A.M.) 

Contributed Papers 
(10:30 A.M.-NOON) 
"Variations on a Theme: Value-Added 
Services in the Hospital Library" 

Speakers: 
1. "Maslow's Hierarchy and the Sad 
Case of the Hospital Librarian" 
Mary Edith Walker, Director, Biomedical 
Library, St. Jude's Children's Research 
Hospital, Memphis, TN 

2. "Claude Monet and David Hockney 
are One and the Same, Just Like Value
Added Services and the Hospital 
Library" 
Marion N. Sabella, Director, Medical 
Library Services, Long Beach Memorial 
Medical Center, Long Beach, CA 

3. "Hospital Library Outreach Program 
for Nurses" 
Frances K. Ewing, Medical Librarian, 
Robert Shafer Memorial Library, Presby
terian Hospital, Albuquerque, NM 

4. "A Macintosh Network for Continuing 
Medical Education: A Hospital Library I 
Learning Center Model" 
Peggy Burt, Information Systems Li
brarian, and Kathleen Murray, Director, 
Horton Health Sciences Library, Provi
dence Medical Center, Seattle, WA 

Forum on tlze Revision of Minimum 
Standards for Health Scierzces Libraries 
in Hospitals 

International Cooperation Section 
Parlor H 

Program 
"Global Vision in Medical Informa
tion: Realities and Dreams" 

Speakers: 
1. "Library /Book Fellows Program" 
Robert P. Doyle, Director, Library /Book 
Fellows Program, American Library 
Association, Chicago, IL 
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2. "Pushing Paper Through the Iron 
Curtain: How European Medical 
Librarians Reacted to the Collapse of the 
Soviet Hegemony" 
Tony McSeati, Director, British Medical 
Association Library, London, United 
Kingdom 

Monique C. Cleland, Director, Uni
versity of Lausanne Medical Library, 
Lausanne, Switzerland 

3. "Reduction of Resistance to Change 
Through Staff Development" 
Elizabeth Connor, Chief Librarian, King 
Faisal Speciahst Hospital and Research 
Centre, Riyadh, Saudi Arabia 

4. "The Development of a Biomedical 
Information Infrastructure for Central 
Africa" 
Lenny Rhine, Head, Technical Services, 
Health Sciences Center Library, Univer
sity of Florida, Gainesville 

Library Research Section 
Private Dining Room 17 

Business Meeting 
(8:30 A.\1.-10:30 A.M.) 

Program/Open House 
(10:30 A.M.-NOON) 
"Renew your Research Resources-Meet 
the Mentors and Ask for Advice" 
The section invites all research hopefuls 
to drop by for informal talks. 

Medical Informatics Section 
Parlor A 

Business Meeting 
(8:30 A.M.-10:30 A.M.) 

Medical Society Libraries Section 
Parlor G 

Business Meeting 
(8:30 A.M.-10:30 A.M.) 

Program 
(10:30 A.M.-NOON) 
"Rx for Medical Society Library 
Survival" 
Kathie M. DeGeorges, IAIMS Coor
dinator, American College of Obstetri
cians and Gynecologists, Washington, 
DC 

Mental Health Librarians Section 
Private Dining Room 18 

Business Meeting 
(8:30 A.M.-10:30 A.M.) 

Program 
(10:30 A.M.-NOON) 
"Mental Health and Social Policy" 
Danny Wedding, Ph.D., Director, 
Missouri Institute of Mental Health, St. 
Louis 

Pharmacy and Drug Information 
Section 

LaSalle 5 

Business Meeting 
(8:30 A.M.-10:()() A.M.) 

Program 
(10:00 A.M.-NOON) 

Speakers: 
1. "How Pharmaceutical Companies Use 
the Literature" 
Christine Linden, Manager, Worldwide 
Pharmaco-vigilance at Upjohn Company, 
Kalamazoo, MI 

2. "Excerpta Medica Lecture" 
Speaker: To be announced 

Public Services Section 
Parlor E 

Business Meeting 
(8:30 A.M.-10:30 A.M.) 

Relevant Issues Section 

Business Meeth1g 
(8:30 A.M.-10:30 A.M.) 
Parlor J 

Program 
{10:30 A.M.-NOON) 
Adams Ballroom 
"Women and AIDS" 
Marge Cohen, M.D., Director, Women 
and Children with AIDS Program, 
Santus Clinic, Chicago, IL 

Technical Services Section 
Private Dining Room 16 
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Business Meeting 
(8:30 A.M.-9:30 A.M.) 

Program 
(9:30 A.M.-10:30 A.M.) 
"NLM Technical Services Update" 
Duane Arenales, Chief, Technical Ser
vices Division, National Library of 
Medicine, Bethesda, MD 

joint Program 
{10:30 A.M.-NOON) 
(See "Collection Development Section.") 

Veterinary Medical Libraries Section 
Private Dining Room 8 

Business Meeting/Breakfast 
(8:30 A.M.-10:30 A.M.) 

Program 
{10:30 A.M.-NOON) 
"MVMAC: The Merck Veterinary 
Manual on the Macintosh Computer" 
Ronald D. Smith, D.V.M., Ph.D., 
Professor and Director of Computing 
Services, University of Illinois College of 
Veterinary Medicine, Urbana 

9:00 A.M.-10:00 A.M. 
Film Festival 
Private Dining Room 6 

10:00 A.M.-5:00P.M. 
Hall of Exhibits Open 
Lower and Upper Exhibit Halls 
(See "Guide to Exhibits," page 48.) 

10:00 A.M.-10:30 A.M. 
Coffee Break 
Lower and Upper Exhibit Halls 

11:30 A.M.-1:30 P.M. 
Lunch available in Hall of Exhibits 
Lower and Upper Exhibit Halls 

NOON-12:45 P.M. 
"Lunch and Learn" Educational 

Opportunities 

ADONIS 
State Ballroom 
ADONIS is an "inhouse" document 
delivery and archive service utilizing 



CD-ROM. More than 500 mainly 
biomedical journals are included. The 
system runs on PC compatibles and can 
be used to produce high-quality article 
prints on request. Reproduction includes 
halftones (photographs) and graphics. 

American Medical Association 
Grand Ballroom 
As part of its efforts to improve the 
dissemination and implementation of 
practice parameters/ guidelines, the 
American Medical Association (AMA) 
has produced the Directory of Practice 
Parameters: Titles, Sources, and Updates, 
1993 Edition and Practice Parameters on 
CD-ROM, 1993. This discussion will 
focus on the AMA's efforts to facilitate 
wide dissemination and implementation 
of practice parameters that meet estab
lished principles. 

CD Plus 
Monroe Ballroom 
CD Plus Technologies will present its 
new common user interface, OVID v. 3.0. 
Available for DOS, Windows, and UNIX 
environments, the focus of this session 
will be OVID's Windows version. Mark 
Nelson, founder and president of CD 
Plus Technologies, will provide a pre
view of exciting enhancements to come
enhancements available only through CD 
Plus's OVID software platform. 

CfNAHL Information Systems 
Adams Ballroom 
This interactive session will introduce the 
newest enhancements to CINAHL, the 
premier database for nursing and allied 
health. Complimentary beverages will be 
served during the session. 

Dialog Infommtion Services, Inc. 
Private Dining Room 17 
Dialog staff will present information 
concerning the many new pharmaceuti
cal databases added during 1993, such as 
IMSWORLD, UNLISTED DRUGS, and 
the JR Prous publications. Cost-effective 
search tips will be given in the use of 
OneSearch*, Remove Duplicates, 
DIALINDEX*, and the Dialog Finder 
files. Bring your lunch and your ques
tions on any Dialog databases of your 
choice. 

Majors Scientific Books, Inc. 
Crystal Room 
Majors will demonstrate MEDICS 
(Majors Electronic Data Interchange 
Communications System), our user
friendly, menu-driven collection devel
opment/ acquisition information system. 
Also, come see the grand unveiling of 
TACO-Line, our new online book table 
of contents feature. Both MEDICS and 
TACO-Line are free services for librar
ians. 

Matthews Medical & Scientific Books, Inc. 
LaSalle 5 
Matthews introduces A.D.A.M., a multi
media system for Macintosh,. and 
Microsoft Windows™ that promotes 
interactive learning via a comprehensive 
simulation of human anatomy. More 
than an instructional platform, educators 
use A.D.A.M. to create their own data
base and produce interactive projects that 
aid the exploration and communication 
of medical information. 

OCLC Online Computer Library 
Center, Inc. 

ClarkS 
Join us to see a demonstration of the 
Online Journal of Current Clinical Trials, 
a peer-reviewed electronic journal for the 
medical community. And see First
Search, our online reference system that 
gives patrons access to a variety of 
popular reference databases, including 
WorldCat, ArticleFirst, ContentsFirst, 
and, coming soon, MEDLINE. 

SilverPlatter Information, Inc. 
Empire Room 
Come lunch and learn about 
Silver Platter's newest search feature, the 
Search Advisor. The Search Advisor 
dramatically improves end-user search
ing of Silver Platter's databases, particu
larly MEDLINE. A simple, menu-driven 
selection of common searches, known as 
a template, advises users of the best ways 
to search each database. The complexities 
of limiting and qualifying searches occur 
behind the scenes. 

Silver Platter Infornmtion, Inc. 
Red Lacquer Room 
Gerry Hurley, M.L.S., director of 
reference services for SilverPlatter, will 
be providing training on Silver Platter's 
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SPIRS retrieval software. This session is 
designed for former Compact Cambridge 
users who are becoming familiar with 
SilverPlatter's searching features; how
ever, all users and potential users are 
welcome. Bring your lunch and your 
searching questions to the Red Lacquer 
Room. We hope you'll join us for this 
informative session. 

NOON-1 :00 P.M. 
Mental Health Librarians Sharing 

Session 
Private Dining Room 18 

1:00 P.M.-2:00 P.M. 
Janet Doe Lecture 
Grand Ballroom 
"From Index Catalogue to Gopher Space: 
Changes in Our Profession as reflected in 
the Handbook and CPHSL" 
Alison Bunting, Associate University 
Librarian for Sciences, Louise Darling 
Biomedical Library, University of 
California at Los Angeles 

2:00 P.M.-3:30 P.M. 
Open Forum: MLA Draft Code of Ethics 
Grand Ballroom 

2:00 P.M.-4:00 P.M. 
Poster Session I 
Mezzanine 

1. "The Murray Gottlieb Prize, 1956-
1992" 
Judith A. Overmier, Assistant Professor, 
School of Library and Information 
Studies, University of Oklahoma, 
Norman; and David W. Boilard, Director, 
Raymon H. Mulford Library, Medical 
College of Ohio, Toledo 

2. "Sara 'Sadie' Peterson Delaney, 1889-
1958: An African American Librarian 
and Bibliotherapy Pioneer" 
Lavonda Kay Broadnax, Chief Librarian, 
D.C. General Hospital, Washington, DC 

3. "Internet and the Academic Medical 
Library" 
Dudce Chiang, Information Specialist, 
Norris Medical Library, University of 
Southern California, Los Angeles 

4. "GRATEFUL MED Outreach: Rural 
and Urban Projects by NN/LM GMR" 
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Susan M. Anderson, Information Con
sultant, Chicago, IL; and Elizabeth Siegel, 
Outreach Coordinator, National Net
work of Libraries of Medicine, Greater 
Midwest Region 

5. "From Medical Student 'Orientation' 
to Packaged, Targeted 'Infomercial'" 
Elizabeth R. Warner, Education Services 
Librarian; and Judith A. Hesp, Manager, 
Education Services, Scott Memorial 
Library, Thomas Jefferson University, 
Philadelphia, PA 

6. "Usage-Cost Study of Expensive Sub
scriptions" 
Carole Francq, Director of Collection 
Management, Ruth Lilly Medical Library, 
Indiana University School of Medicine, 
Indianapolis 

7. "Food in the Library: The Good, the 
Bad, and the Ugly" 
JoAnn Bell, Ph.D., Director; and Susan 
C. Speer, Audiovisual Informatics 
Librarian, Health Sciences Library, East 
Carolina University, Greenville, NC 

8. "Who Really Uses Our Reference Ser
vices? Results of a Library Survey at 
Eastern Virginia Medical School" 
Margaret M. Demchuk, Reference 
Librarian; and Ethel L. Pollock, Learning 
Resources Coordinator, Moorman Mem
orial Library, Eastern Virginia Medical 
School, Norfolk 

9. "Unconventional Applications of Re
print Management Programs: Using 
Papyrus and MEDLINE to Conduct 
Bibliometric Studies" 
Barbara S. Shearer, Associate Director for 
Public Services, Scott Memorial Library, 
Thomas Jefferson University, Philadel
phia, PA; and Judy Burnham, UMC Site 
Coordinator, Biomedical Library, Uni
versity of South Alabama, Mobile 

10. "A Comprehensive Approach to 
Education" 
Janis F. Brown, Associate Director, Edu
cational Resources; and Janet L. Nelson, 
Information Specialist, Norris Medical 
Library, University of Southern Califor
nia, Los Angeles 

11. "Steps to Developing a Research 

Project: An In-Depth Look at the MHSLA 
Study on Mediated Literature Searches 
and Patient Care" 
Maureen Watson, Librarian, Ferris State 
University, Big Rapids, MI; Yvonne L. 
Mathis, Librarian, St. Mary's Hospital, 
Grand Rapids, MI; Mary I. Griswold, 
Librarian, Bronson Methodist Hospital, 
Kalamazoo, MI; Lois K. Huisman, Li
brarian, Blodgett Memorial Medical 
Center, Grand Rapids, MI; Beth S. 
Navalta, Library Supervisor, Bon Secours 
Hospital, Grosse Pointe, MI; and Sandra 
E. Swanson, Librarian, Butterworth 
Hospital, Grand Rapids, MI 

12. "Use of Hypercard to Teach Com
pact Cambridge MEDLINE CD-ROM" 
Eric Rumsey, Reference Librarian, 
Hardin Library for Health Sciences, 
University of Iowa, Iowa City 

13. "User Training on How to Access 
Electronic Resources" 
Jackie Mardikian, Medical Librarian, 
Library of Science and Medicine, 
Rutgers, the State University of New 
Jersey, Piscataway 

14. "Use of Aldus Persuasion to Teach 
First-Year Medical Students the Case
Related Scientific Basis of Decision 
Making" 
Susan London, Ramune K. Kubilius, Eric 
D. Albright, Sylvia Nicholas, and 
Catherine Amott Smith, Gaiter Health 
Sciences Library, Northwestern Univer
sity, Chicago, IL 

15. "Designing a State Rural Health 
Information Clearinghouse" 
Jocelyn A. Rankin, Mary King Givens, 
and Martha C. Watkins, Mercer Univer
sity School of Medicine, Macon, GA 

16. "Usage Tracking Software on a 
Public Access CD Workstation" 
Fred L. Heidenreich, Head of Reference 
Services; and Marilyn Hope-Balcerzak, 
Reference Librarian, Arizona Health 
Sciences Library, University of Arizona, 
Tucson 

17. "Production of a Training Video 
for Searching MEDLINE" 
Christine L. Foster, TexSearch Coordina
tor, and Norma F. Funkhouser, Veteri-
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nary Information Specialist, Education 
and Information Services, Medical 
Sciences Library, Texas A&M University, 
College Station 

18. "An Evaluation Process for Ap
proval Plan Vendors" 
Karla Hahn, Manager for Curriculum 
Support, Welch Medical Library, Johns 
Hopkins University, Baltimore, MD 

19. "Complying with the Americans 
with Disabilities Act: What Does Your 
Job Description Look Like Now?" 
Bonnie Mack Chadbourne, Supervisor, 
Health Sciences Library, Saint Vincent 
Hospital and Health Center, Billings, 
MT; and Margaret Bandy, Medical Li
brarian, Saint Joseph Hospital, Denver, 
co 

20. "Step Outside your Comfort Zone" 
Patricia Ciejka, Chief Clinical Librarian; 
Lynn Burke, Clinical Librarian, and 
Sarah Safranek, Clinical Librarian, 
Moody Medical Library, The Univer
sity of Texas Medical Branch, Galveston 

21. "Distinction Through Quality at the 
University of Nebraska Medical Center" 
Rebecca K. Satterthwaite, Associate 
Director for Public Services, McGoogan 
Library of Medicine, Omaha, NE 

22. "AIDS Resource Library: Reaching 
Out with Vital Information" 
Lynne U. Turman, Outreach Services 
Manager, Tompkins-McCaw Library, 
Medical College of Virginia, Virginia 
Commonwealth University, Richmond 

23. "One Year Later: MACPAC" 
Edward Dzierzak, Director, Health 
Science Libraries, Marshall University, 
Huntington, WV; and Patricia F. Powell, 
Head Librarian, West Virginia University 
Health Sciences Center, Charleston 

24. "Redesigning the Reference Area for 
Electronic Resources" 
Hope Barton, Technical Services Librar
ian, Sandra Ballasch, Coordinator for 
Reference Services, and Melanie L. Wil
son, Health Sciences Librarian for 
Collection Management, Hardin Library 
of the Health Sciences, University of 
Iowa, Iowa City 



25. "Structured Abstracts in MEDLINE" 
Anna Harbourt, Information Research 
Specialist, Computer Science Branch, 
Lister Hill National Center for Biomedi
cal Communications and Lou Knecht, 
Deputy Chief, Bibliographic Services 
Division, Library Operations, National 
Library of Medicine, Bethesda, MD 

26. "A Comparison of Medical Docu
ment Suppliers" 
Margaret Richwine, Collection Database 
Manager, Ruth Lilly Medical Library, 
Indiana University School of Medicine, 
Indianapolis 

27. "Assessment of Consumer Health 
Information Needs in a Community 
Hospital" 
Sharon A. Phillips, Director of Library 
and Conference Services, Oakwood 
Hospital, Dearborn, MI; and Margaret J. 
Zorn, Automation Analyst, Parke Davis 
Research Library, Ann Arbor, MI 

Sponsored by Login Brothers 

2:30 P.M.-3:30P.M. 
Film Festival 
Private Dining Room 6 

3:00 P.M.-3:45 P.M. 
Academy Recertification Information 

Session 
Monroe Ballroom 

3:00 P.M.-5:00 P.M. 
Open House at AMA Headquarters 
515 N. State St. 

3:30 P.M.-4:30P.M. 
Academy Consultation 
Parlor D 

4:00 P.M.-5:00P.M. 
1994 National Program Committee 

Section Program Review 
Parlor G 

4:00P.M.-7:00P.M. 
Open House at MLA Headquarters 
6 N. Michigan Ave., Suite 300 

4:30P.M.-5:30P.M. 
Film Festival 
Private Dining Room 6 

Informal Meetings 
(See page 39 for room assignments.) 

6:30 P.M.-9:30P.M. 
Friends of The National 

Library of Medicine Speakeasy 
Red Lacquer Room 

WEDNESDAY, MAY 19 

8:00 A.M.-9:00 A.M. 
Exhibitors' Breakfast 
Empire Room 

8:00 A.M.-9:30A.M. 
National Library of Medicine Update 
Red Lacquer Room 

9:30 A.M.-2:00P.M. 
Hall of Exhibits Open 
Lower and Upper Exhibit Halls 
(See "Guide to Exhibits," page 48.) 

9:30 A.M.-10:00 A.M. 
Coffee Break 
Lower and Upper Exhibit Halls 

10:00 A.M.-11:30 A.M. 
Business Session II 
(Continuation of Business Session I, only 

if needed.) 
Red Lacquer Room 

11:45 A.M.-1:15 P.M. 
Awards Luncheon and Ceremony 
Grand Ballroom 

1:15 P.M.-1:45 P.M. 
Coffee Break and Dessert 
Lower and Upper Exhibit Halls 

1:45 P.M.-3:15P.M. 
Poster Session II 
Mezzanine 

28. "PIIRC: Who We Are, What We Do, 
Why We Dolt" 
Pamela A. Kerns, Brooklyn, NY 

29. 'The National Library of Medicine's 
Fellowship Program in Medical Infor
matics" 
Momca A. Unger, Systems Librarian, 
Oliver Ocasek Regional Information 
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Center, Northeastern Ohio Universities 
College of Medicine, Rootstown; and 
Linda M. Jacknowitz, Project Director, 
West Virginia Consult, West Virginia 
University Health Sciences Center, 
Morgantown 

30. "CAl as a Medium for End-User 
OP AC Instruction" 
Michael Watson, Systems Librarian; 
Marianne Puckett, Associate Director; 
and J. Pat Craig, Director, Louisiana State 
University Medical Center Library, 
Shreveport 

31. "Delivery of Information Services to 
Rural Ambulatory Care Training Sites: A 
Prototype" 
Angela Fullington, Outreach Project 
Librarian; Susan T. Lyon, Head of 
Circulation Services; and Diana Mc
Duffee, North Carolina Area Health 
Education Center Library Information 
System (NC AHEC LIS) Network 
Coordinator, Health Sciences Library, 
University of North Carolina at Chapel 
Hill 

32. "The Library Delivers: E-mail 
Document Delivery and Info Exchange" 
Lois P. Sill, Life Sciences Reference 
Librarian, Cooper Library, Clemson 
University, Clemson, SC 

33. "The Hospital Library 2000: A 
Customer-Focused, Health Information 
'Super' Market" 
Jane Grosman, Director of Library 
Services, Sutter Health Resource Library, 
Sacramento, CA 

34. "A Sam Starr Mystery: The Quest for 
Knowledge, a Hypercard Orientation to 
Cornell Medical Library" 
Dan Sienkiewicz, Melinda Buckwalter, 
and helen-ann brown [sic], Samuel J. 
Wood Library, C. V. Starr Biomedical 
Information Center, Cornell University 
Medical College, New York, NY 

35. "Planning for the Virtual Library: 
Building and Information Design for the 
21st Century" 
James Shedlock, Director; Faith V. Ross, 
Associate Director; and Dan Barkey, 
Head of Information Systems, Gaiter 
Health Sciences Library, Northwestern 
University, Chicago, IL 
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36. "The Academy of Health Informa
tion Professionals: an Analysis of 
Portfolios Submitted During 1989 and 
1990" 
JoAnn Bell, Ph.D., Director, Health 
Sciences Library, East Carolina Univer
sity, Greenville, NC 

37. "Computer Classroom" 
Aulia Gies, Systems Development 
Manager; John Jackson; Julia K. Koehl; 
Assistant Director for Instructional 
Services; Rick Peterson, Assistant 
Director for Learning Resources Center; 
Pat Shannon, Learning Resources Center 
Assistant; and Linda A. Watson, Direc
tor, Claude Moore Health Sciences 
Library, University of Virginia, Char
lottesville 

38. "Library Evolution Through the 
Integrated Workstation" 
Patricia Lee, Information Services 
Librarian; and Sally Dunn, Director, 
Nursing Education Resources, Medical 
Center Information and Communica
tions, University of Cincinnati, Cincin
nati,OH 

39. "Building a Statewide Hospital 
Library Network" 
Diana McDuffee, NC AHEC LIS Net
work Coordinator, University of North 
Carolina, Chapel Hill; and Donna B. 
Flake, Library Director, Coastal AHEC, 
Wilmington, NC 

40. "Grant Program for End-User 
Searching by Physicians in Hospital 
Libraries" 
Lynne Silvers, Library Director, New 
England College of Optometry, Boston, 
MA; Martha A. Bedard, Director of 
Library Services, Medical Center of 
Central Massachusetts, Worcester; 
Christine L. Bell, Director of Medical 
Library, Newton-Wellesley Hospital, 
Newton, MA; Therese Simeone, Worces
ter, MA; and Linda J. VanHorn, Network 
Librarian, Tufts University Health 
Sciences Library, Boston, MA 

41. "Resource Sharing with ARIEL" 
Nancy I. Henry, Health Sciences Librar
ian, Life Sciences Library, Pennsylvania 
State University, University Park; and 
Esther Y. Dell, Reference/Interlibrary 
Loan, George T. Harrell Library, Milton 
S. Hershey Medical Center, Pennsylvania 
State University, Hershey 

42. "The Changing Role of Access 
Services" 
Ann Paietta, Head of Collection Access, 
The New York Academy of Medicine, 
New York City 

43. "The Use of a Checklist as a Tool for 
Library Staff Orientation and Training" 
Lenny Rhine, Head, Technical Services; 
and Trudi DiTrolio, Assistant to the 
Director, Health Science Center Library, 
University of Florida, Gainesville 

44. "Organizations in Transition" 
Phyllis C. Self, Head of Tompkins
McCaw Library; and Barbara J. Ford, 
Director, University Library Services, 
Virginia Commonwealth University, 
Richmond 

45. "Faculty and Clinicians: Differences 
in Nursing Information" 
Leslie C. Schick, Director, College of 
Nursing Library; and Ellen B. Marks, 
Director, Information Research and 
Development, University of Cincinnati 
Medical Center Information and Com
munications, Cincinnati, OH 

46. "Choosing MeSH Headings: Man 
vs. Machine" 
Tracy E. Powell, Head Reference 
Librarian; and Susan C. Speer, Audiovi
suals and Informatics, Health Sciences 
Library, East Carolina University, Green
ville, NC 

47. "UniTS: Uniform Instruction Tem
plate Sheets for a Computer Laboratory" 
Lyn Dietrich, Assistant Director for 
Information Services, Mental Health 
Sciences Library, McLean llospital, 
Belmont, MA; and Peg Hewitt, Peg 
Hewitt Information Services, Brookline, 
MA 

48. "Creating an Interdisciplinary Men
tal Health Database" 
Frederick Andrew Lerner, Information 
Scientist, National Center for Post
Traumabc Stress Disorder, White River 
Junction, VT 

49. "Healthy Take-Home Babies" 
Stacey J. Arnesen, Technical Information 
Specialist, and Gale A. Dutcher, Special 
Assistant, National Library of Medicine, 
Bethesda, MD 
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50. "Task Analysis of the Consumer 
Health Information Resource Service" 
Jean Roehrs, Reference Librarian, 
McGoogan Library of Medicine, Univer
sity of Nebraska Medical Center, Omaha 

51. "Reachout West Texas: a GRATE
FUL MFD Training Program" 
Dana M Neeley, Associate Director; 
Daniel D. Krught, Assistant Director, 
Harrington Library of the Health 
Sciences, Amarillo, TX; and Mary M. 
Asbell, Senior Associate Director, Texas 
Tech Health Sciences Center Library, 
Lubbock 

52. "Circuit Librarianship: Yesterday, 
Today, Tomorrow" 
Victoria Pifalo, Assistant Health Sciences 
Librarian, Library of the Health Sciences
Urbana, University of Illinois 

53. "Seizing the Moment: Patient Health 
Education Computer-Assisted Instruc
tion in Medical Center Ambulatory 
Care" 
Terrie R. Wheeler, Chief, Library Service, 
Department of Veterans Affairs Medical 
Center, Pittsburgh, P A 

1:45 P.M.-3:15P.M. 

Concurrent Contributed Papers 

6. Reshaping the Library Image II: Expand
ing Library Roles in Teaclzing 

Crystal Room 

Moderator: 
Julie J. McGowan, Ph.D., Director, Dana 
Medical Library, University of Vermont, 
Burlington 

Speakers: 
"A Map for the Early Settlers of the 
Internet" 
Dudee Chiang, Information Specialist, 
Norris Medical Library, University of 
Southern California, Los Angeles 

"Reaching the Teachable Moment: the 
Library's Role in Curriculum" 
Karen T. Hackleman Dahlen, Head of 
Information Services, Library of 
the llealth Sciences, University of 
Illinois at Ch1cago 



"Integration of Information-Seeking 
Instruction and Activities into a 
Problem-Based Learning Curricu
lum" 
David S. Ginn, Associate Director for 
Information Services, Falk Library of the 
Health Sciences, University of Pittsburgh 
Medical Center, Pittsburgh, PA 

"Information Literacy Integrated into the 
Medical Curriculum" 
Suzanne Maranda, Education Services 
Librarian, Bracken Library, Queen's 
University, Kingston, Ontario 

"Essential Integration: a Multifaceted 
Paradigm for Teaching Information 
Literacy in an Academic Health Center 
Environment" 
Julie J. McGowan, Ph.D., Director, Dana 
Medical Library, University of Vermont, 
Burlington 

"The Role of the Health Sciences 
Library in Lifelong Learning" 
Elizabeth H. Wood, Head, Reference 
Section, Norris Medical Library, Univer
sity of Southern California, Los Angeles 

7. I1rjormation Technology II: Healtlz 
hrformatics 

Red Lacquer Room 

Moderator: 
Naomi C. Broering, Director, George
town University Medical Center Library, 
Washington, DC 

Speakers: 
"Meeting Evolving Needs in Nursing 
Informatics" 
Patricia Hinegardner, Mediated Search 
Services Coordinator, Health Sciences 
Library, University of Maryland at 
Baltimore 

"A Medical Facts File" 
Helen E. Bagdoyan, Associate Librarian, 
Georgetown University Medical Center 
Library, Washington, DC 

"Internet Access: High-Performance 
Computing and Communication" 
JeffreyS. Hylton, Assistant Director, 
Georgetown University Medical Center 
Library, Washington, DC 

"An Electronic Textbook in Human 
Physiology" 
Anne Seymour, Assistant Director, 
Georgetown University Medical Center 
Library, Washington, DC 

"Digitized Physician Reports: A Voice 
Recognition System" 
Thomas 0. Stair, M.D., Chairman, 
Department of Emergency Medicine, 
Georgetown University Medical Center 
Library, Washington, DC 

8. Research in Health Sciences Libraries III: 
Information-Seeking Behavior 

Empire Room 

Moderator: 
Joan Ash, Planning and !AIMS Coordi
nator, Biomedical Information Commu
nication Center, Oregon Health Sciences 
University, Portland 

Speakers: 
"Can Primary Care Physicians' Ques
tions Be Answered by Using the Medical 
Literature?" 
Paul Gorman, M.D., Biomedical Inform
ation Communication Center, Oregon 
Health Sciences University, Portland 

"Assessing the Impact of Library and 
Information Services" 
Joanne G. Marshall, Ph.D., Associate 
Professor, Faculty of Library and Inform
ation Science, University of Toronto, 
Toronto, Ontario 

"The Impact of Mediated Literature 
Searches on Direct Patient Care" 
Yvonne L. Mathis, St. Mary's Hospital 
Library, Grand Rapids, MI 

"Medical Problems and Information
Seeking Questions" 
Zoe Stavri, Library and Center for Know
ledge Management, University of 
California at San Francisco 

9. Changing the Organizational Culture II: 
International Issues 

Monroe Ballroom 

Moderator: 
Ellen Gay Detlefsen, School of Library 
and Information Science, University of 
Pittsburgh, Pittsburgh, P A 
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UJednesday 116 
Speakers: 
"International Connections: Assisting 
Third-World Countries through Out
reach Initiatives with Project Hope" 
Elizabeth A. Cooley, Assistant Director 
for Collection Services, Claude Moore 
Health Sciences Library, University of 
Virginia Health Sciences Center, Char
lottesville 

"From Apartheid to Integration: the 
Witwatersrand Medical Library as a 
Catalyst in a Changing Organizational 
Culture" 
Glenda Myers, Medical Librarian, 
Medical School, University of the 
Witwatersrand, Parktovro, South Africa 

"How Physicians and Biomedical Re
search Scientists in an Emerging Country 
Learn Information-Seeking Skills" 
Diane G. Schwartz, Research Associate 
Professor and Associate Director for 
Medical Education, State University of 
New York at Buffalo 

"Research Activities in Life Sciences in 
Japan Observed from Publication of 
Papers" 
Shigeaki Yamazaki, Medical Information 
Center for Education and Research, Jikei 
University School of Medicine, Tokyo, 
Japan 

"Development of a Joint Brazilian/ 
American Library Program Incorporat
ing the Internet" 
Edward W. Tawyea, University Librar
ian, Scott Memorial Library, Thomas 
Jefferson University, Philadelphia, PA 

10. Changing the Organizational Culture 
Ill: Outreach Services 

Adams Ballroom 

Moderator: 
Lisa Ann LoVullo, Southeastern/ Atlantic 
Regional Medical Library Service, Health 
Sczences Library, University of Maryland 
at Baltimore 

Speakers: 
"From Sea to Shining Sea" 
Maryanne P. Blake, Outreach Coordina
tor, Pacific Northwest Region, National 
Network of Libraries of Medicine, Health 
Sciences Library, University of Washing
ton, Seattle 



Wednesday/Thursday 

"Money, Money, Money, Money: How to 
Get the Funding You Need" 
Patricia L. Thibodeau, Director, Division 
of Information Services, Mountain 
AHEC, Asheville, NC 

"Rolling in the Dough: Outreach for 
Profit" 
Ursula K. Scott, Executive Director, 
Baylor Health Sciences Library, Dallas, 
TX 

"GRATEFUL MED Outreach Projects: 
Progress Made, Lessons Learned" 
Angela Ruffin, Outreach Librarian, 
NN/LM Network Office, National 
Library of Medicine, Bethesda, MD 

"Exhibiting: Doing It Like the Big 
Boys" 
Dena Plaisted, Coordinator for Educa
tion, NN/LM South Central Region, 
Houston Academy of Medicine-Texas 
Medical Center Library 

3:15 P.M.-3:30P.M. 
Break 
Lower and Upper Exhibit Halls 

3:30 P.M.-4:30P.M. 
Joseph Leiter NLMIMLA Lecture 
Grand Ballroom 

Moderator: 
Virginia M. Bowden, Director, Briscoe 
Library, University of Texas Health 
Science Center at San Antonio 

Speaker: 
"Animating the Curriculum: Inte
grating Multimedia into Teaching" 
Suzanne Stensaas, Ph.D., Associate 
Professor, Department of Pathology, 
Cornell University Medical College, New 
York, NY 
Sponsored by CD Plus 

4:45 P.M.-5:45 P.M. 
Business Session III 
Grand Ballroom 
Presiding: Jacqueline D. Bastille, 
President 

Old Business 
New Business 
Resolutions 

Welcome to the 1994 Host City, San 
Antonio, TX 

Neil Rambo, Chair, 1994 National 
Program Committee and Associate 
Director, NN/LM Pacific Region, 
University of Washington, Seattle; and 
Rajia C. Tobia, Chair, 1994 Local Assis
tance Committee and Associate Director 
for Public Services, Briscoe Library, 
University of Texas Health Science 
Center, San Antonio 

Recognition of Retiring Board Members 
Introduction of Incoming Board Members 

Inaugural Address 
June H. Fulton, President, Medical Li
brary Association and Director, Medical 
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Documentation Service, Institute for 
Scientific Information, Philadelphia, PA 

5:45 P.M.-6:15 P.M. 
Board of Directors 
Organizational Meeting of the Board 
Private Dining Room 4 

6:30 P.M.-8:00 P.M. 
Farewell Party 
Museum of Broadcast Communications 

THURSDAY, MAY 20 

8:00 A.M.-1 :00 P.M. 
Section Council 
Private Dining Room 4 

8:00 A.M.-3:00 P.M. 
Chapter Council 
Private Dining Room 9 

8:00 A.M.-5:00 P.M. 
Continuing Education Committee 
Private Dining Room 6 

9:00 A.M.-5:00 P.M. 
Symposium: Appreciating the 

Art of Fund-Raising 
Monroe Ballroom 



INSTITUTE FOR 

The need for current, accurate 
research information is constant and 
critical. And the volume of that infor
mation continues to grow. 

The question is: What good is all that 
information ... without access? Fast, reli
able, affordable access. The kind that 
lSI provides, searnlessly integrated with 
rapid, full-text document delivery. 

Access to Information. lSI's unequaled 
bibliographic databases are just keystrokes 
away. Whether for a single station, an 
institution, or even wider distribution; 
from Current Contents• to the Science 
Citation Index• to a new series of 
Specialty Citation Indexes; from diskette 
to compact disc to magnetic tapes loaded 

meet your budgets - and 
your information needs. 

Access to quality. Above all, lSI's 
databases are a commitment to quality. 
Whatever format or field you choose to 
search, you'll find the data relevant and 
extremely current. You'll also find that we 
include all footnotes (for cited reference 
searching), English-language author 
abstracts, and author addresses. No one 
provides this much targeted information 
-in this many ways. Search an lSI 
database, and your search is complete. 

Access to full· text. lSI makes it 
simple to receive the documents 

lSI databases are available online- contact your vendor. 

you need. You can generate orders 
automatically for articles in our database 
and fax them right to The Genuine 
Article•, lSI's document delivery ser
vice. We guarantee a 24-hour turnaround 
and strict copyright compliance. 

Access to service. lSI customers are part 
of a special service network just a phone 
call away. There's free technical help. 
And seminars where you learn how to 
use our products. Plus educational 
materials, search aids, and more. 

lSI. We're not just 
redefining access. 

We are access. 

•;:; S. e IIIStltute lor Sclentlllc lalomation<ID 3501 Market Street, Philadelphia, PA 191 04 U.SA Telephone: (215) 386.0100 Fax: (215) 386-6362 
1~1 ISI<ID Europeu lrwlch Brunei Science Park. Brunei Umvei'Sity, Uxbridge UB8 3PO U.K. Telephone: +44-895-270016 Fax: +44-895-256710 Telex: 933693 UKISI 

A suaStDIA R Y OF fH._ rHO IIS ON CO RP O RA TIO N 



ESSENTIAL ACQUISITIONS FROM THE 

AMERICAN ASSOCIATION FOR CANCER RESEARCH 
Priority reading for over 50 
years - c ited more than any 
other journal in its field 

CANCER RESEARCH 
The Official journal of 
the American Association 
for Cancer Research 

Vol. 53, 1993 (24 issues) 

Editor-in-Chief 
Carlo M. Croce, M.D. 

Another major resource 
commanding international 
attention 

CELL GROWTH 
8c DIFFERENTIATION 
The Molecular Biology journal 
of the American Association 
for Cancer Research 

Vol. 4, 1993 (12 issues) 

Editor-in-Chief 
George F. Vande Woude, Ph.D. 

An exciting new journal 
spanning three vital fields 

CANCER EPIDEMIOLOGY, 
BIOMARKERS 8c PREVENTION 
Cosponsored by the American 
Society of Preventive Oncology 

Vol. 2, 1993 (6 issues) 

Editor-in-Chief 
Pelayo Correa, M.D. 

ORDER TODAY! 

Williams & Wilkins 
428 East Preston Street 
Baltimore, MD 21202-3993 
1-800-638-6423 
1-800-638-4007 in Maryland 

• State-of-the-art laboratory and 
clinical investigations 

• Perspectives in Cancer Research 
• Supplemental issues covering 

symposia 
• Proceedings of the American 

Association for Cancer Research: 
annual issue of research abstracts 

Institutions: $390 
Individual nonmembers: $390 
+ $60 delivery outside US 
Sample copy available 

ISSN #0008-5472 

• Original in vitro and in vivo 
studies of molecular mechanisms 
underlying normal and 
abnormal cell behavior and cell 
growth control 

• Research Capsules 
• Viewpoints 

Institutions: $170 
Individual nonmembers: $90 
+ $20 delivery outside US 
Sample copy available 

ISSN # 1044-9523 

• Original research on causes and 
prevention of cancer in humans 

• Invited editorials 
• Selected review articles 
• Short communications 
• Meeting reports 

Institutions: $150 
Individual nonmembers: $85 
+ $20 delivery outside US 
Sample copy available 

ISSN # 1055-9965 

• PEER REVIEWED 
• ANNUAL INDICES 
• PRINTED ON 

ACID-FREE PAPER 

Special combination rates available to institutional subscribers. Call for details. 
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2 fO't 1 
0 ly at the MLA Meeting 

=··_ AIDS Beginning a trend 
toward affordable pricing 
for institutions. 

Now, offering librarians 
two 1-year subscriptions 
to any Current Science 
serial publication ftN 
the price of one. 
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EBSCO has made a maJ·or commitment 
to providing quality service 

to biomedical libraries. 

T hat commitment 
includes the 
acquisition of 
Majors Scientific 
Subscriptions, one 
of the most 
respected and 
quality-oriented 
subscription 
agencies serving 
biomedical libraries 
in the U.S. Now 
Majors' years of 
experience and its 
personal service 
approach have been 
combined with 
EBSCO'sown 
dedication to health 
sciences information 
providers to 
create the largest 
biomedical 
subscription agency 
in the world. 

But size is not the 
issue . . . service is. 

Our continuing conunitment to serving the biomedical library 
community includes: 

• Comprehensive international serials service 
• Online claims to major medical and scientific publishers 
• Electronic invoices 
• EDI!Interfacing with major library systems 
• Customized Index Medicus™ Analysis Reports (also 

available on diskette) 
• Index Medicus TM Survey Report to facilitate faculty input 

for collection development projects 
• Collection Assessment and Development Reports (also 

available on diskette) 
• EBSCONE~ Online Subscription Service (with access to 

the Internet) 
• CORE and Comprehensive MEDLIN~IEBSCO CD-ROM, 

Physician's MEDLINV Plus, H ealth Planning & 
Administration!EBSCO CD-ROM, H ealth Source and 
Personal Medical Advisor CD-ROM products 

• Subscriptions to other biomedical database products 
(including ADONIS™ on CD-ROM and its document 
delivery system) 

• Exclusive Index Medicus TM Price Study conducted 
annually 

• In development: a document delivery service and current 
awareness bibliographic database in conjunction with The 
British Library's Document Supply Centre. 

• Plans for joint serial and monograph reporting for mutual 
customers of EBSCO and Majors Scientific Books. 

To learn more, stop by the EBSCO Booth at Island D during 
the MLA Conference. Let us show you what we mean when we 
say EBSCO has made a major conunitment to serving biomed
ical libraries. 

li;J.-rfe] 
SUBSCRIPTI~O~N=S=ER=VI=CES= BIOMEDICAL 
DMSION 

International Headquarters 
P.O. Box 1943 

Birmingham, AL 35201-1943 
(205)991-6600 

FAX (205)995-1518 



SPRINGER FOR MEDICINE 
NEW IN 1993! 

KIDNEY 
A Cu"ent Survey of World LiJerature 
EditOrs: G. OUNEA, Cook County Hosp1tal. 
and J.A.L. ARRUDA, University of IllinOIS 
Hospital 

The only synoptic overview of the 
world literature in nephrology and its 
related fields: 600 summaries in 
each volume of the most important 
and clinically relevant articles from 
the world literature; critical appraisal 
in the form of commentaries, 
editorials, and reviews. 
ISSN 0940.7936 Title No. 596 
Volume 2, 6 iSSues. 1993: $99.00 

NEUROLOGY, 
PSYCHIATRY AND BRAIN 
RESEARCH 
Ed1tors mCh1ef: G. HUBER, Center 
for Nerve RehabilitatiOn and 
H.H. KORNHUBER, Umvers1ty of Ulm 

A journal offering original work 
and review articles on research in 
neurology, biologically oriented 
psychiatry, and the neurosciences, 
including neurosurgery, neurochem
istry, neuroimmunology and 
ncurocpidemiology. 
ISSN 0941-9500 Title No. 528 
Volume 2. 4 1ssues, 1993: $256.00 

PHLEBOLOGY 
Ed1tor: P.O. COLERIDGE SMITH, Middlesex 
Hosp1tal 

Thi~ is the only English-language 
journal devoted entirely to venous 
disease, aiming to further the 
scientific investigation of venous 
disease by publishing the results of 
research and experience of those with 
a particular interest in the subject. 
ISSN 0268-3555 Title No. 523 
Volume 8, 4 1ssues, 1993: $186.00 

SUPPORTIVE CARE 
IN CANCER 
Editor-in-Chief: H.J. SENN, County Hosp1tal, 
St. Galien 

The journal provides members of 
the Multinational Association of 
Supportive Care in Cancer (MASCC) 
and all other interested individuals, 
groups and institutions worldwide 
with the most recent scientific and 
social science information on all 
aspects of supportive care for cancer 
patients. 
ISSN 0941-4355 Title No. 520 
Volume 1, 6 issues. 1993: $179.50 

SURGERY TODAY 
The Japanese } oumal of Surgery 
Ed1tor-in-Ch1ef: Y. MISHIMA, Japanese 
Surgical Society 

The official journal of the Japanese 
Surgical Society, Surgery Today 
provides a place for high quality 
articles on recent advances and new 
developments in all fields of surgery. 
ISSN 09411291 Title No. 595 
Volume 23, 12 Issues, 1993: $551.00 

COME VISIT SPRINGER -VERLAG 
AT BOOTH 11125. 

Springer-Verlag books and JOurnals 
are available through your wholesaler 

or subscnption agent. 
For additional information about 
Spnnger-Verlag journals contact: 

Sprinter-Verlag New York, Inc. 
Journal Fulfillment Serv1ces 

P.O. Box 2485 
Secaucus, NJ 07096-2491 

or 

CALL TOLL-FREE 1 -800-SPRINGER. 

3.'93 

.~~-v Springer-Verlag 
t~ NEW YORK 

r::::::::'"'"'' 
I HAEMATOLOGY 

INTERNATIONAL 
Jomt Ed1tors: P. SIBBONS, N.C. JAIN 
and G. BROWN 

ISSN 0938-7714 T1t1e No. 580 
Volume 3, 4 issues, 1993: $244.00 

EUROPEAN RADIOLOGY 
Journal of the European Congress 
of Radiology (ECR) 

OfficW.l Organ of the European 
AssocUl1ion of Radiology (EAR) 
Ed1tor-inCh1ef: J. LISSNER 

ISSN 0938-7994 Title No. 330 
Volume 3, 6 Issues, 1993: $265.50 

EUROPEAN SPINE 
JOURNAL 
Coord1nat1ng Ed1tors: M. AEBI and 
S. NAZARIAN 

ISSN 0940-6719 Title No. 586 
Volume 2, 4 issues. 1993: $196.00 

JOURNAL OF 
MATERNAL-FETAL 
INVESTIGATION 
Ed1tor-in-Ch1ef: D. MAULIK 

ISSN 0939-6322 Title No. 587 
Volume 3, 4 issues, 1993: $140.00 

PAIN DIGEST 
Ed1tor-m-Chief: P. PRITHVI RAJ 

ISSN 0938-9016 Title No. 581 
Volume 3, 4 ISSues, 1993: $139.00 



Can You Tell The Difference Between 
MEDUNE On The PC And The Mac? 

From now on it'll be difficult. Because 
Knowledge Finder is now available for both!! 

The breakthrough has finally 
been made. Knowledge Finde~, 

the revolutionary CD-ROM 
search software for MEDLIN~ 
and other medical reference 
data bases, is now available for 
the IB~ PC and compatibles. 

But, that's not all. The won
derfully intuitive Knowledge 
Finder user interface is part of 
this grand marriage. And, as if 
that weren't enough, we've 
found a way to network PCs 
and Macintoshes• using the 
same CD-ROM discs. 

Smaller networks can even 
operate without a dedicated 
server"". That's right, no dedicat
ed server - multiple platform 
access is a reality. 

A very important part of this 
match is that you'll save a great 
deal of time in training users. 
Knowledge Finder is so simple 
to use it'll also save time in 
searching, which frees up equip
ment sooner. 

Call us today for more 
information about this exciting 
breakthrough. 
Our phone number is: 

508-475-7200 

Aries Systems Corporation 
One Dundee Park 
Andover, MA 01810 USA 
FAX 508-47 4-8860 
Knowledge Finder IS a l"f81Sit'red ITltdernork of Anes 
Sysmns Corporation. Apple and Maantoeh •re 
"'SfStered tradrmarks of Apple Computer. Inc. 
MEDUNE IS a regiStered tradernork of the N•bonal 
Library of Medtane. 18\1 15 a reg~>~red trademark of 
lnternabonal Business Machines Corp 

There's virtually no difference 
in the performance of the same 
task on both machines. Once 
you learn on one, you'll auto
matically know the other. 

'Requtres Apple• Computer's Sy>tern 7.0 operatmg system 

A R I E s 
Enhan ci n g th e P o w e r of Knowled ge 



Informal Meetings Schedule 

DATE TIME LOCATION 

Association of Visual Science Librarians Tuesday, May 18 4:00 P.M.-7:00 P.M. Parlor J 

Cancer Librarians Section Monday, May 17 7:00 A.M.-8:30 A.M. Parlor B 

CD Plus Technologies, Inc. Monday, May 17 7:00 A.M.-8:30A.M. Crystal Room 

CD Plus Technologies, Inc. Tuesday, May 18 4:00 P.M.-7:00 P.M. State Ballroom 

Dental Section Tuesday, May 18 7:00 A.M.-8:00A.M. Private Dining Room 9 

Department of Veterans Affairs Librarians 
Special Interest Group Tuesday, May 18 4:00 P.M.-7:00 P.M. Parlor E 

DRA Users Tuesday, May 18 4:00 P.M.-5:30 P.M. LaSalle 1 

Family Practice Special Interest Group Tuesday, May 18 4:00 P.M.-7:00P.M. ParlorC 

Faxon Finder /X press Prospect Seminar Tuesday, May 18 4:00 P.M.-7:00 P.M. Parlor B 

Faxon Journal Pricing Seminar Tuesday, May 18 7:00 A.M.-8:30 A.M. Parlor B 

Geriatrics/Gerontology Special Interest Group Tuesday, May 18 7:00 A.M.-8:30A.M. Private Dining Room 6 
Tuesday, May 18 4:00 P.M.-7:00 P.M. Private Dining Room 4 

History of the Health Sciences Section 
(Tour of Newberry Library) Tuesday, May 18 4:00 P.M.-6:00P.M. 

Hospital Libraries Section 
Automation Committee Tuesday, May 18 4:00 P.M.-7:00 P.M. Private Dining Room 5 
Automation Committee/Bylaws Committee Monday, May 17 7:00 A.M.-8:30 A.M. LaSalle 1 
Executive Committee Meeting I Saturday, May 15 6:00 P.M.-9:00 P.M. Private Dining Room 9 
Executive Committee Meeting II Thursday, May 20 8:30 A.M.-11:30 A.M. Private Dining Room 7 
Governmental Relations Committee/ 

Membership Committee Monday, May 17 7:00 A.M.-8:30A.M. Dearborn 1 
Professional Development Committee/ 

Professional Recognition Committee Monday, May 17 7:00 A.M.-8:30A.M. LaSalle 2 
Program Committee/Publications Committee Monday, May 17 7:00 A.M.-8:30 A.M. LaSalle 3 
Standards Committee Monday, May 17 7:00 A.M.-8:30 A.M. LaSalle 5 
Strategic Planning Task Force/ 

Research Task Force Monday, May 17 7:00 A.M.-8:30A.M. LaSalle 4 

International Cooperation Section 
Board Meeting Tuesday, May 18 7:03 A.M.-8:30A.M. Parlor H 

Membership Committee Wednesday, May 19 7:00 A.M.-8:30A.M. Dearborn 1 

Mid-Atlantic Chapter of the 
Medical Library Association Tuesday, May 18 4:00 P.M.-6:00 P.M. Dearborn 3 

Nursing and Allied Health Resources 
Section Officers Tuesday, May 18 7:00 A.M.-8:30A.M. Parlor} 

Nutshell Plus Users Group Tuesday, May 18 4:00 P.M.-7:00 P.M. Cresthill 
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What's the Next Generation in OPACs? 

GoPAC for Windows 

Call Number 
clearly and 

prominently 
displayed. 

352 S65p 
Smith, Robert Gillen, 1913-

Hit count and 
record number 
make it easy 
to browse 
search results. 

Field names 
are in plain 

English. Publlc authorities, special districts, and local government 
(by) Robert G. Smith. 

Scroll bar 
allows you to 

~-- move ellSily 
through the 
record. 

Complete fast , 
spontaneous 

searches from 
within a 

record using 
HyperSearch. 

ISBN: 

Wuhlngton, National Association of Coun, 1964 
xxv, 225 p. lllus., facslms., 
00625870 
Bibliography: p.203-212. 
LOCAL GOVERNMENT- UNITED STATES 
CORPORATIONS, GOVERNMENT - UNITED STATES 
SPECIAL DISTRICTS - UNITED STATES 

Volumes: 1 
Copies: 1 

Expert 
Searching lets 
you build 
boolean 
searches 
simply. 

Clicking on 
simple action 
"buttons · 
facilitates 
your work. 

Never has there been an OPAC this powerful 
AND easy-to-use. ~~~", ... i.-1-~-~-~~;~-~·~;· ~-------..-~· · ·i·..::. 
Microsoft's Windows1M and Data Trek's 
OP AC have combined to give you the best 
software for your library yet GoP AC""! 

GoP AC (Graphical On-line Public Access 
Catalog) uses the latest Microsoft Windows 
technology to provide a sean:hing tool your 
patrons will WANT to use. 

GoPAC's clean Windows design, point-and
click searching, and "Start Over" functions 
make your 
catalog truly 
accessible for 
novice users. 

-- ~ 

1 
- ----- r ,.. ... _._.. ............ _.... ............... .. ........... _ .. _ .. __ .... _ ... _ ................. ., 

functions satis
fy the most de
manding ex
pert. 

For your FREE 
GoPAC sam-
pler or more 

I LIIO>_tf ...... ._ ___ 

t ._....,. __ .,.Cioolooo.C~ .... -... 

c.o,..&c-c .-:-....... - ••c""' -- 0 . ---.---.---."J,--· '-.........,-..,_, ..... c- _____ ._. 
c-._,......_.,_ -~,a. 

, , ... _........,......_ ............................... _ .. '1 _ 

·--~~_,~-_~- r=:.:...-w:l-
-

information on any of Data Trek's products, 
call today: 800-876-5484 

You'll be glad you did! 

~g~o: [i] F~-:1 
patibility, ad- I T-.:) I 
Vanced b00le- . - DATA TREK, INC. S838 EDISON PLACE, CARLSBAD, CA 92008 

an capabilities, TEL 619.431-844& soo.876-S4s4 FAX 619.431 -8448 

Winner of the 1993 Meckler Award for the most innovative product. 



Outreach Special Interest Grou p 

Pediatric Library Group 

Problem-Based Learning Special Interest Group 

Public Services Section 

PubUc Services Section- Managemen t 
Special Interest Group 

Research Resource Committee 

SERHOLD Coordinators 

South Central Chapter 

Southern Chapter 

Technical Services Section Breakfast 

White House Conference on Library and 
Information Services Special Interest Group 

r 

\.. 

--

Academy 
of Health 

Information 
Professionals 

--

Informal Meetings Schedule 

DATE TIME LOCATION 

Monday, May 17 7:00 A.M.-8:30A.M. Private Dining Room 6 

Tuesd ay, May 18 4:00 P.M.-5:00 P.M. Child ren 's Memorial 
Hosp ital 

Tuesday, May 18 4:00 P.M.-7:00 P.M. Parlor A 

Monday, May 17 7:00 A.M.-8:30A.M. Private Dining Room 16 

Monday, May 17 7:00 A.M.-8:30A.M. Parlor C 

Tuesday, May 18 4:00 P.M.-7:00 P.M. Private Dining Room 17 

Tuesd ay, May 18 4:00 P.M.-5:30P.M. Parlor H 

Tuesday, May 18 4:00 P.M.-7:00P.M. Crystal Room 

Monday, May 17 7:00 A.M.-8:30 A.M. Sandburg 6 

Tuesday, May 18 7:00 A.M.-8:30 A.M. Private Dining Room 16 

Tuesday, May 18 4:00 P.M.-5:00 P.M. Sandburg 4 

MLA'S CERTIFICATION PROGRAM 
FOR PROFESSIONAL RECOGNITION 

Watch for Academy Members: 

• At Business Session I, where they 
will be recognized by the MLA 
membership 

• At annual meeting events, where they 
are wearing academy buttons 

• On the attendee list, where their 
names are designated by academy 
level 

• On the video at the academy table 
showing the names of all current 
members 

A SYMBOL OF QUALITY IN HEALTH INFORMATION MANAGEMENT 

MLA 
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Parliamentarq Procedures 

Parliamentary rules are established to aid 
organizations in the orderly, expeditious, 
and equitable accomplishment of 
business. Because order and good will 
are essential to working together and 
achieving common goals, it is essential 
that association members understand 
parliamentary procedure. The following 
overview is a guide to participating in 
business meetings of the Medical Library 
Association. 

PARLIAMENTARY AUTHORITY 
Article Xlli of the 1992 revised Bylaws of 
the Medical Library Association provides 
that rules in the 1990 edition of Robert's 
Rules of Order Newly Revised shall govern 
the association in all cases where they are 
applicable and in which they are not 
inconsistent with the Bylaws of the 
association. 

RULES OF THE ASSEMBLY 
The following rules govern the conduct 
of MLA business meetings. 

The Floor 
When addressing the chair, the person 
desiring recognition moves to a micro
phone and gives proper identification, 
including name and institution, as well 
as city and state; only MLA members are 
permitted to speak on the floor of the 
assembly. 

Motions and Resolutions 
Main motions (those introducing new 
business) may be brought to the assem
bly only if written copies have been 
distributed at or before the meeting to 
each voting member present or by 
unanimous consent of voting members 
present. Resolutions are motions pre
sented in formal form. 

Debate 
Debate is limited to two minutes for each 
speaker; no speaker may have the floor 
twice on the same question until all who 
wish to speak have spoken. 

Quorum 
A quorum of 250 voting members is 
required for the transaction of business. 
For purposes of determining a quorum, 
a person eligible to cast two votes is 
counted as two voting members. 

Voting 
To facilitate the counting of votes, voting 
paddles are provided to all eligible voters 
attending the annual meeting. Voting 
paddles are color-coded to distinguish 
between institutional and regular 
members. General consent may be used 
as a method of voting if there is no 
objection. Any of the foregoing rules 
may be suspended by a two-thirds vote. 

UNDERSTANDING MOTIONS 
Motions are classified according to their 
purposes and characteristics. 

Main Motions 
An original main motion brings a new 
substantive question before the assembly 
for consideration and action. An inciden
tal main motion relates to other business 
of the assembly or its past or future 
action. Incidental main motions include 
motions to amend something previously 
adopted and to rescind. 

Subsidiary Motions 
These may alter the main motion and are 
related to it. 

Lay on the table (a temporary delay) 
Previous question (to stop debate) 
Limit or extend debate 
Postpone to a certain time 
Commit or refer to a committee 
Amend 
Postpone indefinitely (to kill) 

Privileged Motions 
These have no direct connection to the 
main motion. They are the highest 
ranking motions and are designed to take 
care of emergencies that arise in the 
assembly. 

Fix the time at which to adjourn-set 
an adjourned meeting 

Adjourn 
Recess 
Question of privilege 
Call for the orders of the day 

Incidental Motions 
These arise only incidentally out of 
business before the assembly. Most of 
these motions are not debatable and are 
handled as soon as they arise. Some 
incidental motions are 
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Appeal from the decision of the chair 
Consider seriatim (consideration by 

paragraph) 
Division of the question 
Parliamentary inquiry 
Point of information 
Point of order 
Suspend the rules 
Withdraw a motion 

Motions That Bring a Question 
Again before the Assembly 

Take from the table 
Reconsider 
Rescind or amend something 

previously adopted 

PRECEDENCE OF MOTIONS 
Precedence sets the priority of motions 
and the order in which they must be 
proposed and considered. Subsidiary 
and privileged motions are ranked in this 
descending order: 

Fix the time to which to adjourn 
(highest ranking) 

Adjourn 
Recess 
Question of privilege 
Call for the orders of the day 
Lay on the table 
Previous question 
Limit or extend debate 
Postpone to a certain time 
Commit or refer 
Amend 
Postpone indefinitely 
Main motion 

Only those motions that are higher 
in rank than the pending motion are in 
order and may be made. For example, 
when the main motion and the motion to 
commit are pending, only motions of 
higher rank than commit may be moved. 

FREQUENTLY USED MOTIONS 
To approve action: 

Move to accept, adopt, or ratify 
To defer action: 

Move to postpone to a definite time, 
refer to a committee, or lay on the table 

To extend debate: 
Move to extend debate 

To introduce business: 
Make a main motion 

To kill a motion: 
Move to postpone indefinitely 



To limit debate: 
Move to limit debate 

To make a request: 
Rise to a point of information, rise to 
a parliamentary inquiry, or rise to a 
question of privilege 

To modify or change: 
Move to amend by inserting, striking 
out, or inserting and striking out 
selected words 

To object to a decision of the chair: 
Move to appeal 

To reconsider a vote: 
Move to reconsider (you must have 
voted on the prevailing side the first 
time) 

To refer a motion for more study: 
Move to refer the motion to 
committee 

To repeal action: 
Move to rescind 

LIVING, 

BREATHING, 

EVER

CHANGING 

KNOWLEDGE 

BASES 

THAT 

ENHANCE 

YOUR 

PATRON'S 

PRACTICE 

AND 

EDUCATION 

Parliamentarq Procedures 

To suppress a question: 
Move to postpone indefinitely 
or object to consideration. 
Object to consideration may 
be applied only to original 
main motions and must be moved 
before debate begins. 

PROCEDURE FOR 
HANDLING A MAIN MOTION 

1. The member goes to the micro
phone, waits to be recognized by the 
chair, addresses the chair, gives 
proper identification, and states the 
motion, "I move that...," or "I rise 
to ... " If the member stays at the 
microphone until the chair calls for 
debate, the maker will be the first 
member called upon to debate. 

2. Another member, without rising, 
seconds the motion. 

3. The chair restates the motion and 
calls for debate. 

4. Members who want to debate the 
motion go to the microphone, wait 
to be recognized by the chair, then 
give the proper identification before 
beginning to debate. 

5. When there is no further debate or 
debate is closed, the chair will take 
the vote, announce the vote, and 
declare what will happen as a result 
of the vote. 

This parliamentary procedure outline is 
only a beginning guide. Detailed 
information on motions is found in 
Robert's Rules of Order Newly Revised, 
1990 edition. Members are encouraged to 
ask the parliamentarian for assistance. 

WE LOOK FORWAR D TO SEEING YOU AT BOO TH #159. 

Be sure to schedule time to visit the Scientific American Medicine booth 
at MLA. Ask one of our representatives to bring you up-to-date on these 
unique medical information products. 

1. Scien tific American Medicine the classic three-volume internal medi
cine loose-leaf service with monthly updates. 

2. Scientific American Medicine Pocket Ed ition forty chapters derived 
from the loose-leaf for students, residents, and house officers. 

3. Discotes a CME program on computer disk. Interactive patient 
management problems offer users the opportunity to earn up to 32 
hours of Category 1 or prescribed credits per year. 

4. SAM-CD"' (formerly CONSULT) the full text of Scientific American 
Medicine and DISCOTES~ on CD-ROM with graphics too! An almost 
instantaneous way to access information. Stop and try it - see for 
yourself how easy it is to use. 

5. CARE of the SURGICAL PATIENT an indispensable loose-leaf resource 
with updates on pre and postoperative care. Designed by the Ameri
can College of Surgeons and Scientific American Medicine. 
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Electronic Publishing Division 

Visit us at Booth 219 
MIA Annual Meeting, Chicago, May 16-19 

Online Databases 
EMBASE 
The Excerpta Medica Database 
Current comprehensive drug, clinical and biomedical literature 

SED BASE 
The Meyler's Side Effects of Drugs Database 
Full text database containing evaluated synopses of clinically relevant 
drug side effects and interactions 

• Inhouse tapes • Online subscriptions • Academic discounts 
• Site licensing and network agreements 

CD-ROM Program 
EMBASE Specialties CD-ROM Series 
Eleven biomedical discipline-specific databases with over twelve years 
of citations and abstracts 

Also ... 
• SEDBASE • Drugs & Pharmacology on CD-ROM 
• Excerpta Medica Ubrary Service • PolTox II: Excerpta Medica 
• CANCER-CD 

EMSCOPES Services 
Fully customized, confidential information services 

Elsevier Science Publishers. Excerpta Medica 
655 Avenue of the Americas 
New York, NY 10010 

(800) 457-3633 (212) 633-3971 (212) 633-3975 FAX 



1gg3 EKhibitors 

COMPANYNAME BOOTH(~ COMPANYNAME BOOTH(~ COMPANY NAME BOOTH (S) 

Academic Press, Inc ............................ 231 
Academy of Health 

Department of Veterans Affairs ......... 104 
* Thalog Information Services, Inc ........ 173 

National Institute on Alcohol 
Abuse and Alcoholism .................... 144 

Information Professionals .............. 184 Dynix .................................................... 210 National Library 
ADONIS ....... .... .. ........ ........... .............. 124 * EBSCO Subscription of Medicine . . . . .. . . . . .. . .. . . . . . . . . . . . . . . . Island B 
Agency for Health Care 

Policy and Research ..................... 229B 
Altschul Group Corporation .............. 145 
Alzheimer's Disease Education 

Services ........... Island D, 224/ 225/ 226 
Elsevier/ Excerpta Medica .................. 219 
Elsevier Science Publishers ................ 218 

* The Faxon Company ................ Island C 

Nelson Information Systems, Inc ...... 232 
Network for Continuing 

Medical Education ........................... 113 
1994 National 

and Referral Center ....................... .. 179 * Gaylord ......................................... 162/ 163 Program Committee ............... 176/177 
American Academy 

of Pediatrics ..................................... 229 
Georgetown University ....................... 140 
Georgetown University 

OCLC Online Computer 
Library Center, Inc .......................... 116 

American Association of Retired Library Information System ........... 107 Online Computer Systems, Inc ........... 143 
Persons/ Ageline Database .............. 155 

American Hospital Association ......... 207 
American Medical 

Association ........... ................. 164/165 

Hallet & Sons Expert Movers, Inc. .... 209 
Harrassowitz ....................................... 238 
The Haworth Press, Inc ...................... 171 
Healthcare Information 

Oryx Press ............. .. ............. ............... 205 
* PaperChase .................................. 119/ 120 

Pergamon Press, Inc . ........................... 221 
Personal Bibliographic 

American Psychiatric Press, Inc ......... 154 
American Roentgen Ray Society ........ 220 
American Society of 

Services, Inc. .................................... 228 
* The Highsmith 

Company, Inc .......................... 141/ 142 

Software, Inc .................................... 122 
Professional Software ......................... 201 

* PsyciNFO I American 
Hospital Pharmacists ....................... 156 

Aries Systems 
Corporation .......................... 138/ 139 

Association of Independent 
Information Professionals ....... .. .. 229A 

IME Systems, Inc .............. ............... .... 240 
* Information Access 

Company / Predicasts ...................... 123 
Information on Demand, Inc .............. 110 

* Institute for Scientific 

Psychological Association .... .......... 212 
The Publishers Book Exhibit ........ ..... . 202 
Radiological Society of 

North America ................................ 233 
Raven Press . ........ ... ............................. 236 

Baker & Taylor Books ......................... 161 
* Ballen Booksellers 

International, Inc. .................. 117/118 

Information .............................. 152/ 153 
International Library 

Systems Corp ................................... 114 

* Read more, Inc . ...... ....................... Island F 
* Reed Reference Publishing ................ 213 
* Research Information 

BIOSIS .................................... .............. 211 Alfred Jaeger, Inc .............................. .. 136 Systems, Inc . .................................... 115 
BMJ Publishing Group ....................... 230 
The Book House, Inc. ......................... 227 

Kluwer Academic Publishers ...... ...... 223 
Library of Congress, 

Rittenhouse Book Distributors, Inc .... 203 
Sack Sitters . ... ... ..... ............ ..... ............. 182 

BRS Online Products ................ ... 108/109 National Translation Center ........... 170 W. B. Saunders Company .................. 204 
Buckstaff Company ............................. 146 
CAB International ....... ... ..................... 237 

J. B. Lippincott Company ............. ...... 239 
Logicraft, Inc ........................................ 175 

Scarecrow Press ............................... 223B 
Scientific American Medicine ............ 159 

Camdat Corporation ........................... 243 
CD Consultants, Inc ........................... . 151 

* Login Brothers 
Book Company ........................ 214/ 215 

Silver Platter 
Information, Inc. ................... Island G 

CD Plus, Inc. ............... .............. Island A * Majors Scientific Slice of Life/ 
Checkpoint Systems, Inc ............. ........ 169 Books, Inc ................................. 157/158 University of Utah ................ Tabletop 
CINAHL Information Marcive, Inc .................. .. ..................... 137 Springer-Verlag New York Inc. ........ 125 

Systems ................................ .. .. 134/ 135 
Cooperative Library Agency 

for Systems and Services 

* Matthews Medical & 
Scientific Books, Inc ................ 132/ 133 

Medical Data Exchange, Inc ............... 101 

Swets Subscription Service ................ 206 
3M Asset Protection Systems ............. 244 
Todd Enterprises, Inc. ... .................. 243A 

(CLASS) ............................................ 112 Medical Library Association .............. 185 U.S. Pharmacopeia ....................... 167 / 168 
CRC Press, Inc ..................................... 172 Miami-Dade Virtual Microsystems, Inc. ................. 103 
Cuadra Associates, Inc ....................... 186 
Current Science . .... .............................. 235 

Community College ............. Tabletop 
Micromedex, Inc ......... ....... .... .............. 111 

* Waverly, Inc ........................................ 222 
John Wiley & Sons, Inc ....................... 216 

Data Pharmaceutica, Inc. ................ 231A *Mosby ............ ....... .. ..... ....... .. ... .... ..... 223A The H. W. Wilson 
* Data Trek, Inc ........... ........................... 121 Myasthenia Gravis Company .................................. 180/ 181 

Dawson Subscription Service ............. 208 Foundation ............................ Tabletop Winnebago Software Company ......... 160 
Marcel Dekker, Inc .............................. 234 The Worden Company ....................... 174 

* MLA Corporate Member 

-45 -



At Readmore, "fasr means ---------
more than shaving seconds 
off computer response times. 
It means cutting hours from the 
time you spend managing serials. And 
days from the time it takes 
to receive them. 

Start with 
ROSS, our 
Online Serials 

--
System for faster ordering, 
faster claiming and, because of Readmore's 
daily publisher payment system, much faster receipt 
of your serials. Use REMO, our microcomputer
based system, to automate the entire time-consum
ing process of serials control from check-in and 
claiming to binding and routing. 

Let Renewal Express speed your annual renewal 
procedure. With our special software and with your 
renewal list on disk, you can change ship-to ad
dresses, make additions and deletions, on your own 
PC. Sort and re-sort your titles to analyze your current 
collection and make purchase-decisions quickly. 

And return your 
disc to us for the 
fastest possible 

renewals processing. 

And with Financial 
Planner, our Lotus-based three
year cost comparison of your 
actual serials purchases, you can 

swiftly spot trends and rapidly re
spond to changes in budgets, 
publisher prices, and worldwide 

currency conditions. 

Of course, backing up all these time-saving pro
ducts, you have the entire Readmore staff - serials 
and automation experts - ready to respond to your 
needs. From custom-designed reports and com
plex data conversions to library-specific interfaces, 
you can count on Readmore for quick turnaround 
and fast delivery. 

So don't waste another minute. Call Read more today 
at 800 221-3306. And get the most out of your 
serials processing time. 

READMOREAUTOMAnON 
Meeting every need 

Readmore, Inc . • 22 Cortlandt Street • New York, New York 10007 
Readmore Academic Services, Inc . • 1933 Blackhorse Pike • Turnersvile, New Jersey 08012 
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Guide to EKhibits 

Academic Press, Inc. (Booth 231) 
1250 Sixth Avenue 
San Diego, CA 92101 
619/699-6745 
Academic Press publishes multivolume 
references, books, and journals for all 
medical libraries. New: Encyclopedia of 
Immunology and Encyclopedia of Micro
biology. Stop by booth 231. 

Academy of Health Information 
Professionals (Booth 184) 
Medical Library Association 
Suite 300 
Six North Michigan Avenue 
Chicago, IL 60602-4805 
312/419-9094 
The Academy of Health Information 
Professionals is the credentialing 
program of the Medical Library Associa
tion. Information is available for new 
academy membership and for recertifica
tion. 

ADONIS (Booth 124) 
238 Main Street, Suite 507 
Cambridge, MA 02142 
617/547-8427 
ADONIS is an in-house document 
delivery system on CD-ROM covering 
over 500 biomedical journals in full text, 
including halftones and graphics. 

Agency for Health Care Policy 
and Research (Booth 229B) 
Suite 410, North Tower 
7315 Wisconsin Avenue 
Bethesda, MD 20814 
301/229-3000 
AHCPR, the federal government's focal 
point for medical effectiveness and 
health services research, supports such 
research and disseminates findings 
through exhibits at professional meet
ings. 

Altschul Group Corporation 
(Booth 145) 
1560 Sherman Avenue, Suite 100 
Evanston, IL 60201 
708/328-6700; 800/421-2363 
Teaching Films, Inc., has been a distribu
tor of audiovisual programs for medical 
teaching and Allied Health education for 
more than twenty-five years. 

* MLA Corporate Member 

Alzheimer's Disease Education 
and Referral Center (Booth 179) 
P.O. Box 8250 
Silver Spring, MD 20910 
800/438-4380; 301/495-3311 
fax, 301/587-4352 
The Alzheimer's Disease Education and 
Referral (ADEAR) Center maintains a 
bibliographic database on Alzheimer's 
disease and a toll-free information line, 
provides referrals, and offers educational 
materials. 

American Academy of Pediatrics 
(Booth 229) 
141 Northwest Point Boulevard 
Elk Grove Village, IL 60007 
708/981-7392 
The American Academy of Pediatrics is 
an organization of over 40,000 pediatri
cians. The AAP publishes many profes
sional manuals such as the Policy Ref
erence Guide, as well as patient education 
information. 

American Association of Retired 
Persons/ Age line Database 
(Booth 155) 
Research Information Center 
601 E Street, NW 
Washington, DC 20049 
202/434-6230 
Age Line provides bibliographic access 
and abstracts for journals and books in 
aging, with a major focus on health care. 
Age Line is available through Dialog and 
BRS and as a Silver Platter CD-ROM. 

American Hospital Association 
(Booth 207) 
840 North Lake Shore Drive 
Chicago, IL 60611 
312/280-6269 
The American Hospital Association 
(AHA) serves as a national advocate for 
hospitals and the patients they serve. 
Selected AHA products and publications 
wiJI be displayed, including materials 
related to reform of the health care 
system. 
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American Medical Association 
(Booths 164/165) 
515 North State Street 
Chicago, IL 60610 
312/464-5000 
The AMA is the world's largest publisher 
of medical journals, including the new 
Archives of Family Medicine, the AMA's 
first scientific journal since 1926. AMA 
also publishes a wide variety of timely 
and comprehensive references and 
resources; educational, statistical, legal, 
ethical, reimbursement, and practice 
management information. New publica
tions on display. 

American Psychiatric Press, Inc. 
(Booth 154) 
1400 K Street, NW 
Washington, DC 20005 
202/682-6271 
American Psychiatric Press, Inc., is 
today's leading publisher of psychiatric 
literature. Now in its 13th year, APPI's 
list includes over 500 books and journals. 

American Roentgen Ray Society 
(Booth 220) 
1891 Preston White Drive 
Reston, VA 22091 
703/648-8992 
The American journal of Roentgenology, the 
official journal of the American Roentgen 
Ray Society, is published monthly to 
disseminate the latest research and 
developments in the radiologic sciences. 
A core journal for every medical library, 
the AJR covers all areas of diagnostic and 
medical imaging. 

American Society of Hospital 
Pharmacists (Booth 156) 
4630 Montgomery Avenue 
Bethesda, MD 20814 
301/657-3000 
The American Society of Hospital 
Pharmacists (ASHP) provides drug 
information to health care providers and 
consumers with three databases and CD
ROM: International Pharmaceutical Ab
stracts {IP A); Drug Information Full text 
{DIFT); and Consumer Drug Information 
Fulltext (COIF). 



Aries Systems Corporation 
(Booths 138/139) 
200 Sutton Street 
North Andover, MA 01845 
508/975-7570 
Knowledge Finder is a powerful search
and-retrieval tool for accessing the bio
medical literature, designed for use by 
both novice and experienced searchers. 

Association of Independent 
Information Professionals 
(Booth 229A) 
P.O. Box 1533 
Warsaw, IN 46581-1533 
219/269-5254 
The A.I.I.P. represents entrepreneurs 
providing a wide range of information 
services, including publishing informa
tion directories; manual, telephone, and 
on-line research; document delivery; and 
information consulting. 

Baker & Taylor Books (Booth 161) 
652 East Main Street 
Bridgewater, NJ 08807 
908/722-7420 
Wholesaler offering title coverage of 
more than 14,000 publishers-including 
all major medical publishers-and more 
titles than any other vendor. Products 
and services include B&T Link-The Title 
Source, Standard and World Edition, a 
CD-ROM Database, BookFind Medical 
and Healthcare Databases on CD, 
Approval/Basis and Continuations. 

* Ballen Booksellers International, 
Inc. (Booths 117/118) 
125 Ricefield Lane 
Hauppauge, NY 11788 
516/543-5600 
Ballen will be displaying information 
regarding our value-added services in
cluding firm orders, approval plans, 
standing/continuation orders, and 
BallenNet, the online system which 
allows clients access to our MARC record 
database. 

* MLA Corporate Member 

BIOSIS (Booth 211) 
2100 Arch Street 
Philadelphia, P A 19103 
215/587-4800 
BIOSI~, the world's largest abstracting 
and indexing service for biological and 
medical information, will be featuring 
the BIOSIS Previews~ and BioBusiness~ 
databases. We also will be highlighting 
Biological Abstracts* on Compact Disc 
and Biological Abstracts/RRM* on Com
pact Disc. Come visit the BIOSIS booth to 
review the 1993 BIOSIS Previews Search 
Guide, pick up free search aids, discuss 
single-fee online pricing, and see a 
demonstration of our products! 

BMJ Publishing Group (Booth 230) 
BMA House, Tavistock Square 
London, UK WC1H 9JR 
011-44-71-3836131 
The BMJ Publishing Group, one of 
Europe's largest medical publishers, con
tinues to expand its high-quality range of 
clinical journals and books for doctors, 
researchers, and students. 

The Book House, Inc. (Booth 227) 
208 West Chicago Street 
Jonesville, MI 49250 
800/248-1146 
The Book House is a book wholesaler 
serving libraries with any book in print. 
We offer excellent service, high fulfill
ment, competitive discounts, and rush 
service. 

BRS Online Products 
(Booths 108/109) 
8000 Westpark Drive 
McLean, VA 22102 
703/442-0900 
Stop by booth 108 to let us show you 
why BRS Online is the premier source for 
finding medical information online. 
Stop by booth 109 to learn more about 
BRS Colleague, a menu-driven option for 
finding medical information online. 
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Buckstaff Company (Booth 146) 
1127 South Main Street 
P.O. Box 2506 
Oshkosh, WI 54903-2506 
414/235-5890 
Manufacturer of high-quality wood and 
upholstered furniture. 

CAB International (Booth 237) 
Wallingford 
Oxon, OX10 8DE 
United Kingdom 
011-44-491-26090 
CAB International is the producer of the 
CAB Abstracts Database and has recent
ly taken over the Bureau of Hygiene and 
Tropical Diseases, producer of the AIDS 
Newsletter and other related products. 
All products and services will be on dis
play. 

Camdat Corporation (Booth 243) 
359 Northgate Dr. 
Warrendale, PA 15086 
419/934-2850; 800/875-8355 
Camdat Corporation is a medical 
software firm that provides PC-based 
diagnostic and treatment software. 
Camdat has developed QMR patient 
diagnostic software for help in formulat
ing differential diagnoses and AskRx for 
Windows for help in searching for drug 
information and interactions. 

CD Consultants, Inc. (Booth 151) 
4404 Keswick Road 
Baltimore, MD 21210 
410/243-2755 
CD Consultants, Inc., provides consult
ing, implementation, and training ser
vices to organizations that are investigat
ing and/or implementing access to data 
on CD-ROM, magnetic or via the 
Internet. 
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CD Plus, Inc. (Island A) 
333 Seventh Avenue, 6th Floor 
New York, NY 10001 
212/563-3006 
CD PLUS Technologies, the leading 
provider of reference databases on CD
ROM and magnetic media, will be show
casing Ovid v. 3.0 on the powerful 
PlusNet2 magnetic disc system. Ovid re
presents the next generation of software 
from CO-PLUS-providing a user
friendly common-user interface for 
Microsoft Windows, DOS, and UNIX 
environments. Ovid serves all levels of 
expertise-from the novice to the pro
fessionally trained searcher. For previews 
of the latest software enhancements for 
PsyciNFO*, MEDLINE, ERIC, Current 
Contents, and other databases, join CD 
PLUS at Island A on the Upper Level of 
the Exhibit Hall. 

Checkpoint Systems, Inc. 
(Booth 169) 
550 Grove Road 
Thorofare, NJ 08086 
800/257-5540 
Manufacturer and distributor of library 
security systems to prevent unauthorized 
removal of print and nonprint materials. 

CINAHL Information Systems 
(Booths 134/135) 
1509 Wilson Terrace 
Glendale, CA 91209 
818/409-8005 
CINAHL Information Systems presents 
the premier database for nursing and 
allied health professions. New 1993 en
hancements will be demonstrated. In 
addition, the new CINAHL twelve
minute VHS training program will make 
its debut in a special viewing area. 

Cooperative Library Agency for 
Systems and Services (CLASS) 
(Booth 112) 
1415 Koll Circle, Suite 101 
San Jose, CA 95112 
408/453-0444 
Discounts on library products and ser
vices, including online services, CD-
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ROM hardware and software. Nation
wide dial-up access to the Internet. Un
Cover 2 online document ordering with 
twenty-four-hour fax fulfillment. 

CRC Press, Inc. (Booth 172) 
2000 Corporate Boulevard, NW 
Boca Raton, FL 33431 
407/994-0555 
CRC Press presents its latest and best
selling medical titles including Pathology 
of Drug Abuse and Chronic Pain. Also see 
what's new in the Medical Intelligence 
Unit, and pick up a free issue of our new 
journal, Molecular and Cellular Differentia
tion. 

Cuadra Associates, Inc. 
(Booth 186) 
11835 West Olympic Boulevard 
Suite 855 
Los Angeles, CA 90064 
310/478-0066 
STAR* software for library automation 
(MARC or non-MARC records), informa
tion (I&R) services, and archive/records 
management. Provides search interface 
options for staff and end users. 

Current Science (Booth 235) 
20 North Third Street 
Philadelphia, P A 19106 
215/574-2253 
Current Science publishes journals, 
books, annual reviews, and databases 
serving the clinician and researchers in 
every specialty. Librarians may review 
the popular Current Opinion reviews. 

Data Pharmaceutica, Inc. 
(Booth 231A) 
425 Madison Avenue 
New York, NY 10017 
212/888-0967 
Physicians GenRx is a 2,600-page pharma
ceutical reference book. It is the only 
book of its kind to combine complete 
prescribing information along with drug 
costs and therapeutic equivalency 
ratings. 
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* Data Trek, Inc. (Booth 121) 
5838 Edison Place 
Carlsbad, CA 92008 
619/431-8400 
Data Trek will feature our newest mod
ules: PROFESSIONAL SERIES ACQUISI
TIONS and SERIALS. We will also dis
play the Manager Series and GoP AC 
(Graphical Online Public Access Cata
log). 

Dawson Subscription Service 
(Booth 208) 
2 South Seminary 
Mt. Morris, IL 61054 
815/734-4183 
A worldwide, full-service periodical sub
scription service, book supplier, and 
technology vendor for all types of 
libraries. 

Marcel Dekker, Inc. (Booth 234) 
270 Madison Avenue 
New York, NY 10016 
212/696-9000 
Marcel Dekker, Inc., will be displaying 
books and journals of extreme interest to 
conference participants. Order forms can 
be picked up at the booth. 

Department of Veterans Affairs 
(Booth 104) 
810 Vermont Avenue, NW 
Washington, DC 20420 
202/233-2200 
The Veterans Affairs Library Network 
01 ALNET) provides medical library and 
patient health education services and 
programs to VA health care profession
als, students, and patients. 

*Dialog Information Services, Inc. 
(Booth 173) 
3460 Hillview Avenue 
Palo Alto, CA 94304 
415/858-4051 
DIALOG*, the world's most comprehen
sive online service with over 400 data
bases, provides information from 
biomedical, business, news, pharmaceu-



tical, scientific, technical, and patient 
literature. 

Dynix (Booth 210) 
151 East 1700 South 
Provo, UT 84606 
801/3 75-2770 
Dynix provides library software capable 
of accessing online library files. The 
software modules in operation include 
catalog maintenance, with full authority 
control, circulation, public access catalog, 
acquisitions, serials, reserve book room, 
interlibrary loan, and media scheduling. 
Bibliographic interfaces, circulation back
up, and report generation are also avail
able. The system supports all of the stan
dard MARC formats, both domestic and 
foreign, as well as the BISAC standards 
for ordering. 

* EBSCO Subscription Services 
(Island D and Booths 224/225/226) 
P.O. Box 1943 
Birmingham, AL 35201 
205/991-1276 
International serials subscription and 
management services through a respon
sive biomedical division: order process
ing, customer service, EBSCON~ 
Online Subscription Service, ILS interfac
ing; biomedical CD-ROM databases 
available. 

Elsevier/Excerpta Medica 
(Booth 219) 
655 Avenue of the Americas 
New York, NY 10010 
2121633-3766 
Excerpta Medica expands its biomedical 
and drug information services with an 
ever-growing range of database prod
ucts. These include new online vendor 
reloads of EMBASE, the Excerpta Medica 
database; the Excerpta Medica specialty 
CD-ROM family; a new look for 
SEDBASE, the Meyler's Side Effects of 
Drugs database, on CD-ROM and online; 
and much more. Stop by booth 219 for a 
demonstration! 
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Elsevier Science Publishers 
(Booth 218) 
655 Avenue of the Americas 
New York, NY 10010 
2121633-3754 
Elsevier Science Publishers, one of the 
world's leading publishers of books and 
journals in all areas of science and med
icine, will be at Booth 218 to present its 
latest publications in medicine. 

* The Faxon Company (Island C) 
15 Southwest Park 
Westwood, MA 02090 
617/329-3350 x461 
The Faxon Company is the world's lead
ing supplier of serials subscriptions, soft
ware, and systems, linking more than 
30,000 publishers to more than 60,000 
libraries around the world. 

* Gaylord (Booths 1621163) 
P.O. Box 4901 
Syracuse, NY 13221 
800/448-6160 
Manufacturer and distributor of library 
supplies, equipment, furniture, automa
tion products and services designed 
specifically for libraries. 

Georgetown University 
(Booth 140) 
Kennedy Institute of Ethics 
Washington, DC 20057-1065 
202/687-3885; 800/MED-ETHX 
Supported by NLM, the National 
Reference Center for Bioethics Literature 
and BIOETHICSLINE offer bioethics 
information services to MLA members 
and all health care professionals. 

Georgetown University Library 
Information System (Booth 107) 
3900 Reservoir Road, NW 
Washington, DC 20007 
2021687-1187 
The Georgetown University Library 
Information System (LIS) is an affordable 
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multiplatform system with multiple 
components: online catalog, cataloging, 
circulation, acquisitions, serials control, 
PC backup system, miniM ED LINE 
SYSTEMTM, and ALERTSlM Curren~ 
Contents. It is LC MARC-based and has 
an OCLC interface. 

Hallett & Sons Expert 
Movers, Inc. (Booth 209) 
7535 West 59th Street 
Summit, IL 60501 
3121581-2066 
Hallett Movers, the only mover you need 
to know. Extensive experience in moving 
medical and university libraries. Please 
stop by our booth for further informa
tion. 

Harrassowitz (Booth 238) 
5 Taunnucstrasse 
6200 Wiesbaden, Germany 
410/964-3011 
Since 1872, booksellers and subscription 
agents providing European publications 
to medical, academic, and research 
libraries. 

The Haworth Press, Inc. 
(Booth 171) 
10 Alice Street 
Binghamton, NY 13904 
607/722-5857 x3323 
The Haworth Press, Inc., is a profes
sional, scholarly, and technical journal 
and book publishing house. It issues 
approximately 150 quarterly periodicals 
a year and approximately 50 textbooks, 
reference books, and research mono
graphs each year. 

Healthcare Information 
Services, Inc. (Booth 228) 
2335 American River Drive, Suite 307 
Sacramento, CA 95825 
916/648-8075 
Healthcare Information Services is a 
medical electronic publishing company 
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that produces reference information on 
CD-ROM and as native applications on 
hospital information platforms. The HC 
references include MEDLINE, full text of 
books, drug references, full text of jour
nals, and other specialty-oriented re
sources. 

* The Highsmith Company, Inc. 
(Booths 141/142) 
W5527 Highway 106 
P.O. Box800 
Fort Atkinson, WI 53538-0800 
414/563-9571 
Highsmith is a library supply company 
noted for excellent service to customers 
with a full line of media storage and 
display products, microcomputer hard
ware, software, furniture, and accesso
ries. 

IME Systems, Inc. (Booth 240) 
990 Washington St. 
Dedham, MA 02026 
617/320-0303 
The world's #1 provider of library 
automation and information manage
ment systems software. 

* Information Access 
Company/Predicasts 
(Booth 123) 
362 Lakeside Drive 
Foster City, CA 94404 
415/378-5000; 800/227-8431 
Information Access Company features 
Health Reference Center, a comprehen
sive and integrated CD-ROM system of 
periodical and reference information 
from hard-to-find medical sources and 
the Health Periodical Database available 
online via DIALOG, BRS, and Data-Star. 
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Information on Demand, Inc. 
(Booth 110) 
8000 Westpark Drive 
McLean, VA 22101 
703/442-Q303 x571 
Information on Demand provides you 
with the full-text copy of any publicly 
available document worldwide. Ask us 
about the Biomedical Specialist Collec
tion. 

* Institute for Scientific 
Information (Booths 1521153) 
3501 Market Street 
Philadelphia, PA 19104 
215/386-o100 x1374 
Discuss format and access options for 
lSI's electronic products with our rep
resentatives. Ask about our link to doc
ument delivery through the Genuine 
ArticleTM. See demonstrations of the 
Science Citation Index*, the Neuroscience 
Citation Index, and Current Contents 
Life Sciences. 

International Library Systems 
Corp. (Booth 114) 
320-2600 Granville Street 
Vancouver, BC V6H3V3 
604/734-8882 
ILS's library automation system auto
mates the cataloging, inquiry, circulation, 
acquisition, and serials control functions 
of medical, special, legal, government, 
and corporate libraries. Sydney PLUS 
offers such valuable features as inte
grated and optional modules, pull-down 
windows, "hot key" access, and a new, 
optional customization module for 
designing fields and databases that are 
unique to a particular site and collection 
specialty. Used in hundreds of special 
libraries worldwide, this fast, flexible, 
and efficient system is available on both 
ffiM PCs and DEC VAX mini-computers. 
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Alfred Jaeger, Inc. (Booth 136) 
66 Austin Boulevard 
Commack, NY 11725 
516/543-1500 
Back-volume vendor of out-of-print as 
well as in-print periodicals. 

Kluwer Academic Publishers 
(Booth 223) 
101 Philip Drive 
Norwell, MA 02061 
617/871-6600 
Kluwer Academic Publishers is pleased 
to display its medical books and journals 
and looks forward to meeting with 
health sciences librarians at the 1993 
Annual Meeting. 

Library of Congress, National 
Translation Center (Booth 170) 
Second and Independence Avenue, SE 
Washington, DC 20541 
2021707-0100 
The National Translation Center is the 
national clearinghouse for unpublished 
English-language translations of scien
tific and technical literature, gathered 
from both federal government and in
dustrial sources. The NTC provides 
copies on demand on a fee basis. Its 
indexes are available online through 
several vendors. 

J. B. Lippincott Company 
(Booth 239) 
227 East Washington Square 
Philadelphia, PA 19106-3780 
215/238-4200 
J. B. Lippincott is a leading publisher of 
information for the health care commu
nity. New medical and nursing texts and 
references will be shown, as well as 
nursing A V and software and Lippin
cott's ONCODISC, the cancer informa
tion service. 



Logicraft, Inc. (Booth 175) 
22 Cotton Road 
Nashua, NH 03063 
603/880-0300 
fax, 603/880-7229 
Logicraft's CD servers allow all users on 
the network, including remote users
PCs, VTs, Macintoshes, and worksta
tions-to simultaneously access CD
ROM applications. 

* Login Brothers Book Company 
(Booths 214/215) 
1436 West Randolph Street 
Chicago, IL 60607 
312/733-6424 
Login Brothers-your one-stop source 
for health sciences and consumer health 
books. Customized services for libraries 
of all sizes. See the difference Login ser
vice makes. 

* Majors Scientific Books, Inc. 
(Booths 157/158) 
1851 Diplomat 
Dallas, TX 75234 
214/247-2929 
TOWARD THE FUTURE WITH 
MAJORS. Health science and technical 
book services since 1909. Friendly, 
knowledgeable staff and innovative 
systems interface technology and service. 

Marcive, Inc. (Booth 137) 
P.O. Box 47508 
San Antonio, TX 78265 
800/531-7678 
Conversion, CD-ROM PAC, Enhanced 
GPO catalog database on tape and CD
ROM, GPO CAT/PAC Plus, Depository 
Shipping List Service, LC and MeSH 
authorities processing, MARC records, 
cards. 

Matthews Medical & Scientific * Books, Inc. (Booth 1321133) 
11559 Rock Island Court 
Maryland Heights, MO 63042 
800/MED-BOOK 
Matthews, a medical book distributor 
whose services to the library community 
include customized approvals, standing 
order programs, online services, and 
much more. 
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Medical Data Exchange, Inc. 
(Booth 101) 
4730 Galice Road 
Merlin, OR 97532 
503/471-1627 
MDX HEALTH DIGEST consumer health 
database is now available on CD-ROM, 
floppy disks, and online. References are 
indexed and abstracted from magazines, 
newsletters, newspapers, and medical 
journals. 

Medical Library Association 
(Booth 185) 
Suite 300 
Six North Michigan Avenue 
Chicago, Illinois 60602-4805 
312/419-9094 
Join member volunteers and association 
staff at MLA's "Information Central"
your source for information on MLA 
services, products, and programs. We'll 
answer your questions as you browse 
through brochures, publications, and 
promotional materials for your library. 

Miami-Dade Community 
College (Tabletop) 
11011 S.W. 104th St. 
Miami, FL 33176 
305/237-2158 
"Art of Bedside Care: ABC's of Nursing 
Procedures" is a 21-program video series 
with supporting print resources which 
develops psyhomotor and interpersonal 
skills necessary for quality caregiving. 

Micromedex, Inc. (Booth 111) 
600 Grant Street 
Denver, CO 80203 
303/831-1400 
The Computerized Clinical Information 
System (CCIS~) from MICROMEDEX, 
Inc., is a collection of databases regard
ing toxicology, drug therapy, emergency 
medicine, and patient instructions. It is 
available in a variety of delivery meth
ods, including CD-ROM for PCs, LANs, 
and mainframes applications. 

* Mosby (Booth 223A) 
11830 Westline Industrial Drive 
St. Louis, MO 63146 
314/872-8370 
Mosby is offering an extensive line of 
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quality texts and references for almost 
ninety years. We are "dedicated to pub
lishing excellence" to provide you with 
essential information that reaches every 
member of the health care community. 

Myasthenia Gravis Foundation 
(Tabletop) 
53 West Jackson Boulevard 
Suite 660 
Chicago, IL 60604 
312/427-6262; 800/541-5454 
The Myasthenia Gravis Foundation pro
vides services for myasthenia gravis 
patients and their families, including 
support groups, literature, and educa
tional programs and counseling. The 
foundation funds medical symposia and 
research fellowships. The foundation has 
a Medical and Nurses Advisory Board 
and literature for medical professionals. 

National Institute on Alcohol 
Abuse and Alcoholism (Booth 144) 
1400 Eye Street, NW, Suite 600 
Washington, DC 20005 
202/842-7600 
The NIAAA disseminates alcohol 
research findings across all disciplines 
involved in this topic: biology, medicine, 
psychology, neurosciences, chemistry, 
etc. Exhibit information includes NIAAA 
grant announcements, demonstrations of 
the ETOH, and NIAAA publications. 

National Library of Medicine 
(Island B) 
8600 Rockville Pike 
Bethesda, MD 20894 
301/496-2532 
NLM ... Serving the medical library pro
fession. NLM ... Connecting health pro
fessionals to the world's information re
sources. NLM ... Leadership in communi
cations research and medical informatics. 

Nelson Information 
Systems, Inc. (Booth 232) 
4740 Chevy Drive 
Chevy Chase, MD 20815 
301/913-2808 
NIS has developed the "NIS Index 
System," a management system for filing 
medical journal articles and medical re
print collections for the ACP's MKSAP. 
Both products will be displayed. 
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Network for Continuing 
Medical Education (Booth 113) 
One Harmon Plaza 
Secaucus, NJ 07094 
2011867-3550 
Provider of physicians' education pro
grams on videocassette. One-year sub
scription includes twenty-one one-hour 
videocassettes, plus ancillary print and 
promotional materials. Currently over 
1,000 hospitals use NCME. 

1994 National Program 
Committee (Booths 176/177) 
Preview San Antonio's many attractions: 
stop by the MLA 1994 booth! Collect 
hotel, meeting, and sightseeing informa
tion; participate in prize drawings; and 
pick up a Texas refrigerator magnet. Y'all 
come by! 

OCLC Online Computer Library 
Center, Inc. (Booth 116) 
6565 Frantz Road 
Dublin, OH 43017 
800/848-5878 
See the Online Journal of Current 
Clinical Trials, a peer-reviewed electronic 
journal for the medical research commu
nity. And talk to OCLC staff about 
MEDLINE, which is coming soon to 
FirstSearch and EPIC. 

Online Computer Systems, Inc. 
(Booth 143) 
20251 Century Boulevard 
Germantown, MD 20874-1196 
3011428-3700; 800/922-9204 
fax, 301/428-2903 
Online Computer Systems, Inc., a leader 
in electronic information delivery 
solutions, offers high performance 
products including OPTI-NE~CD-ROM 
networking software, CD-ROM control
lers, multidrive optical storage units, and 
CD-ROM titles from leading publishers. 

Oryx Press (Booth 205) 
4041 North Central Avenue 
Phoenix, AZ 85012 
602/265-2651 
For nearly two decades, Oryx Press has 
been meeting the information needs of 
medical librarians and their patrons with 
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cutting-edge monographs, sourcebooks, 
directories, and databases. 

* PaperChase (Booths 119/120) 
350 Longwood Avenue 
Boston, MA 02145 
617/278-3900 
Provide unlimited access to MEDLINE, 
HEALTH, CANCERLIT, and AIDSLINE 
to your users with PaperChase's unique 
Fixed-Price Searching program. Drop by 
our booth and ask us to customize a 
Fixed-Price Searching program for you! 

Pergamon Press, Inc. (Booth 221) 
660 White Plains Road 
Tarrytown, NY 10591 
914/333-2557 
Pergamon Press will display our out
standing books and journals of specific 
interest to the medical community. 

Personal Bibliographic 
Software, Inc. (Booth 122) 
525 Avis Drive, Suite 10 
Ann Arbor, MI 48108 
313/996-1580 
PBS, Inc., develops software for retriev
ing and managing bibliographic data 
from online services, CD-ROM systems, 
computerized library systems, and 
diskette-based services. 

Professional Software (Booth 201) 
21 Forest Avenue 
Glen Ridge, NJ 07028 
201/748-7658 
Professional Software offers PC-based 
online catalog, circulation, acquisitions, 
and serial control. Modules can be used 
stand-alone or integrated. Novell
Network versions are available. 

* PsyciNFO/ American Psychologi
cal Association (Booth 212) 
750 First Street, NE 
Washington, DC 20002-4242 
202/336-5650 
PsyciNFO's products, including 
ClinPSYC and PsycLIT on CD-ROM, 
PsyciNFO online, and Psychological 
Abstracts provide access to the behavioral 
literature in journals, book chapters, and 
books. 
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The Publishers Book Exhibit 
(Booth 202) 
86 Millwood Road 
Millwood, NY 10546 
914/762-2422 
The Publishers Book Exhibit is a com
bined exhibit of books, journals, and 
audio/videotapes from a variety of 
publishers. 

Radiological Society of North 
America (Booth 233) 
2021 Spring Road, Suite 600 
Oak Brook, IL 60521 
708/571-2670 
RSNA is dedicated to providing continu
ing medical education to radiologists, 
medical physicists, and allied scientists. 
RSNA programs and activities include 
Radiology, the official, monthly journal of 
the society; RadioGraphies; and RSNA 
Today Video. RSNA also produces 
audiovisual materials for home study. 

Raven Press (Booth 236) 
1185 Avenue of the Americas 
New York, NY 10036 
212/93Q-9500 
Raven Press is a leading publisher of 
medical and scientific books and jour
nals. Visit our booth, 236, to preview our 
latest publications. 

* Readmore, Inc. (Island F) 
22 Cortlandt Street 
New York, NY 10007 
2121349-5540 
Readmore is a journal subscription 
agency providing service to libraries 
worldwide. We are a technology-based 
company dedicated to adapting our 
automation for solutions to subscription 
management. For a demonstration of our 
software, visit us. 

* Reed Reference Publishing 
(Booth 213) 
121 Chanlon Road 
New Providence, NJ 07974 
908/665-2812 
Reed Reference Publishing publishes a 
wide variety of reference products and 
services for the library market, including 
the New Official American Board of Medical 
Specialties (ABMS) Directory of Board 



Certified Medical Specialists. Comprises 
R. R. Bowker*, Bowker-Saur, Marquis 
Who's WhoTM, Martindale-Hubbell~, 

National Register of Publishing, K. G. 
Saur, D. W. Thorpe. 

* Research Information 
Systems, Inc. (Booth 115) 
2355 Camino Vida Roble 
Carlsbad, CA 92009-1572 
619/438-5526 
The leader in scientific information man
agement software, RIS develops and 
markets Reference Update• and Refer
ence Manager*. Visit our booth and learn 
about our educational support programs 
designed for the medical librarian. 

Rittenhouse Book 
Distributors, Inc. (Booth 203) 
511 Feheley Drive 
King of Prussia, PA 19406 
800/345-6425 
Rittenhouse Book Distributors, Inc., is 
proud to be a provider of information to 
the health science community. We are 
dedicated to total customer satisfaction 
and strive not only to be a source for 
books and educational products, but a 
comprehensive resource to the industries 
of which we are a part. 

Sack Sitters (Booth 182) 
For your convenience, we are happy to 
have Sack Sitters available in the Hall of 
Exhibits. Sack Sitters frees you to go to 
meetings, sessions, another round of 
exhibits, lunch, whatever, without 
lugging heavy materials with you. Take 
advantage of the following services: 

• storage for coats, briefcases, luggage, 
etc. 

• shipping/packaging of boxes, 
mailing tubes, posters 

• emergency business supplies for sale 
including pens, notebooks, etc. 

W. B. Saunders Company 
(Booth 204) 
Curtis Center 
Independence Square West 
Philadelphia, PA 19106 
215/238-8404 
Publishers of textbooks, clinical refer-
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ences, and periodicals for all medical and 
surgical specialties. Recently published 
titles on display include Sleisenger et al, 
Gastrointestinal Disease, SE; Kelly et al, 
Textbook of Rheumatology, 4E; and 
Copeland, Textbook of Gynecology. 

Scarecrow Press (Booth 223B) 
52 Liberty Street 
Metuchen, NJ 08840 
908/548-8600 
Scarecrow Press copublishes mono
graphs and reference titles on medical 
library administration with MLA and 
publishes related titles in library science 
and the health sciences and library 
cataloging software. 

Scientific American Medicine 
(Booth 159) 
415 Madison Avenue 
New York, NY 10017 
2121754-0812 
Visit our display of products designed to 
keep your library current-Scientific Am
erican Medicine, SAM-CDTM, Scientific 
American Medicine: Pocket Edition, Care of 
the Surgical Patient, and Discotest*. 

SilverPlatter Information, Inc. 
(Island G) 
100 River Ridge Drive 
Norwood, MA 02062 
617/769-2599 
On display: New search software-SPIRS 
For Windows and the Search Advisor. 
New Unix network for TCP /IP; ERL and 
many new databases. 

Slice of Life/University of Utah 
(Tabletop) 
Eccles Health Sciences Library 
Building 589 
Salt Lake City, UT 84112-1185 
801/581-8694 
Slice of Life is a multimedia medical 
education videodisc of over 38,000 still 
images drawn from various areas of 
medicine, dentistry, and allied health 
education. 
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Springer-Verlag New York Inc. 
(Booth 125) 
175 Fifth Avenue 
New York, NY 10010 
212/460-1500 
For over 150 years, Springer-Verlag has 
been known for its international activities 
in advanced scientific publishing. Its 
name is synonymous with excellence and 
quality. 

Swets Subscription Service 
(Booth 206) 
650 Swedesford Road 
Berwyn, PA 19312 
215/644-4133 
Periodicals agent for foreign and do
mestic subscriptions. Personalized ser
vice supported by advanced automation, 
including two new services, SwetScan 
and SwetDoc. 

3M Asset Protection Systems 
(Booth 244) 
3M Center Building, 225-3S-05 
St. Paul, MN 55144-1000 
6121733-0058 
EAS system featuring small, covert label 
to protect print documents and storage 
media from unauthorized removal and 
theft. Keeps proprietary and confidential 
information secure. 

Todd Enterprises, Inc. 
(Booth 243A) 
31 Water Mill Lane 
Great Neck, NY 11021 
718/343-1040; 800/445-TODD 
CD-ROM specialists: Single drive to 
TOTAL ACCESS units housing sixty
four drives. We custom design to your 
individual requirements. See the all-in
one multimedia Micro Vision with CD
ROM drive. 

U.S. Pharmacopeia 
(Booths 167/168) 
12601 Twinbrook Parkway 
Rockville, MD 20852 
301/881-0666 
The U.S. Pharmacopeia! Convention, 
Inc., is an independent, nongovernmen
tal, nonprofit organization that sets and 
publishes the drug standards in the U.S. 



Guide to Exhibits 

Pharmacopeia and the National Formulary. 
USP also maintains a continuously 
updated database of drug information 
for health professionals and patients, 
known as the USP DP. 

Virtual Microsysterns, Inc. 
(Booth 103) 
1825 South Grant Street, Suite 700 
San Mateo, CA 94402 
415/573-9596 
Virtual Microsystems is the leading inte
grator of networked CD-ROM solutions 
for PC LAN, VAX, and Macintosh en
vironments, with solutions for 
Pathworks and Novell. 

*Waverly, Inc. 
(formerly Williams & Wilkins) 
(Booth 222) 
428 East Preston Street 
Baltimore, MD 21202-3993 
410/528-4107 
The Waverly publishing family includes 
titles from Williams &: Wilkins, Lee and 

* MLA Corporate Member 

Febiger, Urban and Schwarzenberg, and 
Harwal. Our wide range of books, jour
nals, and electronic media serve the full 
spectrum of health care professionals. 

John Wiley & Sons, Inc. 
(Booth 216) 
605 Third Avenue 
New York, NY 10158-0012 
212/850-6046 
John Wiley &: Sons, Inc., publishers of 
books and journals, will feature new 
publications in clinical medicine and 
biomedical research, including Clinical 
Neuroscience, Human Brain Mapping, 
Infectious Diseases in 08/GYN, The Journal 
of the Clinical Orthopaedic Society, The 
journal of Maternal-Fetal Medicine, and 
Radiation Oncology Investigations. 

The H. W. Wilson Company 
(Booths 180/181) 
950 University Avenue 
Bronx, NY 10452 
2121588·8400 x2760 
The H. W. Wilson Company publishes 

Start Planning 
Now! 

MLA'S 94TH 
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high-quality reference materials in print 
and electronic formats, including Applied 
Science and Tecllnology Index, and General 
Science Index. 

Winnebago Software Company 
(Booth 160) 
457 East South Street 
P.O. Box430 
Caledonia, MN 55921 
507/724-5411 x5697 
Winnebago automates libraries with its 
complete line of circulation, catalog, ac
quisitions, and card-making programs; 
retrospective conversion services; and 
unrivaled support. 

The Worden Company (Booth 174) 
199 East 17th Street 
Holland, MI 49423 
616/392-1848 
The nation's leading manufacturer of 
technical library furniture. Innovative 
designs in support furniture for library 
computer applications, study carrels, cir
culation desks, index tables, and seating. 



ANNOUNCING 1HE NEXT STAGE IN 1HE EvOLUfiON 
OF FuLL MARC LIBRARY AUIDMATION. 

Many library automation systems offer 
full MARC capabilities OR low prices. 
But now Data Trek offers your library 
BOTil! 

Data Trek has spent the last several 
years quietly developing a powerful 
full MARC system that you can afford. 
The L'ltimate Library System (ULS) 
Professional Series, handles MARC as 
completely and simply as more expen
sive mainframe systems - and it does 
it at a micro cost! 

Though low 
in price, the 
ULS Professional 
Series does not 
skimp on standards! 
It maintains the 
complete integrity of your 
full MARC records, without I 

Tl1l..E 

AFFORDABILI1Y! 
m<Xiular full-featurro system that you can 
build as your needs and budget dictate! 

The ULS Professional Series includes 
modules for Cataloging, Circulation, 
MARC Import/Export Databridge;" 
PowerSearch"' Online Public N:cl!:ss 
Catalog, Serials, and Acquisitions. 

Each Professional Series module 
includes comprehensive reporting capa
bilities, powerful Boolean searching, 
index b~ing, Hypertext-like searching, 

and full editing control. Each is 
designed to free you from clerical 
chores associated with e\'eryday library 
~rations- everything from claiming 
journals, to calculating usage statistics, 
to producing printed catalog;. 

And the Professional Series offers you 
all of this AFFORDABLY! 

If you are ready to take the next step in 
the evolution of your library, please contact 
us about the ULS Professional Series. 

You (and your budget!) 
will be glad you did! 

-Fl=~ P==o=S~-;;LER, 
Explore D2ta Trek'• lii.S Prokssional Series Fme Saqller and see "'hY 0\'er I 
1600 librtneS ll<IYe auiOnlaltd ,.,lh D2ta Tn:lt sma: 1981. 
Fill OUl liu. ooupon, llUCh 1110 )OOf ~. and mall it 10: 
D2ta Trek, Inc , 5838 F.di>on Place, Cart.bad, CA 92008. I 
0 lii.S Professional Series MARC Sampler 0 Sl4" Disk 0 3W Disk I 

any loss of MARC data. All 
tag;, indicators, fields, and I 
sub-fields are kept intact in I 
a usable, friendly way. 

UBIWIY SAllE 

I 
I 
I DATA TREK, INC. 

ADDRESS Your cataloging data 1 
becomes the bibliographic ""cm!.!...._ _ ____ ___:.ST~ATE"'----------'ZI.,_P_ 

heart of a completely I 
I 
I 
I 
I 

5838 Edison Place 
Carlsbad, CA 92008 
Telephone 619/431-8400 
Toll free 800/876-5484 

I 
I 
I 

Note: 18.11 PC, XI',Qor /(}(!'11. rompalrbldarrluwre u'llb a blgbtkmsilytbsR drit¥! 
or a bard tbsR requlrtd. 

I 



Need selection information 
faster than ever before? 

Need that information in 
greater depth than ever 
before? 
Elsevier Science Publishers meets those needs with the development 

of our exciting new catalog on CD ROM focused on providing you 

the librarian with precisely that level ofbibliographic information 

that will enable you to serve your users' needs with a facility you've 

never had before. 

Try out this CD and see how a search of our catalog can give you 

extensive bibliographies in minutes for some of the world's most 

specific medical research needs. 

During your busy schedule at the 93rd Annual 

Meeting of the Medical Library Association, make 

1993 

time to stop by 

the Elsevier booth 

(#218) for a quick 

demonstration 

of this exciting 

1993 Catalog 

on CD ROM. 
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Why do you want to pay inflated commercial prices when you can have a low-cost, 
university-based, non-profit system that provides you with: 

LIS 
The Georgetown University Library Information System 

A Fully Integrated System Including: 
• Online Public Catalog 
• MARC Utilities 
• Circulation 
• Serials Control 
• Acquisitions 

LIS offers a wide range of features 
at competitive costs: 

Optional Components: 
• miniMEDLINE SYSTEM'~>~ 
• ALERTS'~>~/ CURRENT 

CONTENTS ® Search System 
• Reserve System 
• Multiple Library System 

Features: 
• Networlting Capabilities 
• DEC minicomputers 
• miniMEDLINE 1>1- a user-friendly 

inhouse bibliographic database 
•ALERTS - based on CURRENT 

CONTENTS ® from lSI • Document Delivery • Word Processing 

-~~~~~~~~~--~~~~~ 
Dahlgren Memorial Library 

Georgetown University Medical Center 
3900 Reservoir Road, NW, Washington, DC 20007 

202/687-1035 

There's Only One Choice. 

Georgetown University 
'We've been here a while" 

Georgetown University founded 1789 

hoosing the right software for your 
library or information center needn't 
be complicated. Just reach for STAR" . 

Built-in features. STAR gives you what 
you need to manage and use MARC and 
non-MARC databases, plus other text 
databases: variable-length fields and 
records ... validalion ... full-text and fie ld
specific retrieval ... interfaces for experienced 
and novice searchers ... and hundreds of 
report options. 

And STAR is the ~search engine" of 
choice for linking content-based retrieval 
with associated images- all in a seamless. 
integrated package. 

Up and running, fast. Use our standard 
applications for libraries and records 
centers ... modify them ... or develop your 
own. You'll have a system tailored to your 
information and your procedures. 

UNIX-based system. High-performance 
and multi-user access ... using terminals 
or PCs networked to a RlSC or Intel-based 
host system. 

STAR quality. For 10 years, users world
wide have given STAR top marks. You can 
check it out. 

If you're stuck in a maze of choices for your 
Ubrary software Cu;;r:_, 
call us at 800/ • 
366-1390. We'll 
be glad to show 
you the way out The Right Choice. 

Cuadra Associates. Inc. • 11835 W. Olympic Blvd .• Suite 855 • Los Angeles. CaUfornJa 90064 • (310) 478-0066 & (800) 366-1390 • Fax: (310) 477-1078 
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LET's MAKE A DEAL • • • • 

• • • 
Negotiating a fair salary is important 
when discussing a job offer or promotion 
with an employer. reach for MLA's 1992 
Salary Survey for up-to-date salary 
information based on data gathered from 
thousands of health information profes
sionals . 

• • • • • • • • 

Find out how much your education 
and experiences are worth and shake 

on your next job offer with confi
dence. Get the facts on how various 

factors affect salary level. Order 
you copy of MLA' s 1992 Salary 

Survey today! 

SPECIAL 
AM'93 
OFFER: 

••••••••••••••••••••••••••••••••••••••• 

$5.00 
discount 

•••••••• 

t...~ 1992 Salary Survey Order Form $$ 
~ ~~ Please send me a copy of the MLA 1992 Salary Survey. Q,. 
0 I understand that the price includes first class postage. r~ 

0 Check enclosed (payable to MIA). 0 Bill to my 
$21.00 

O Member,$2~ 10# ______ _ 

Card Numb. 

Nome 

Addreu 

0 VISA 0 MasterCa rd 
$47.00 

0 Nonmember, $5~ 

Expiration dot. 

ln•riturion 

• City, •tale, zip Telephone (includ. area code) 

Mail to: 
Medical Library 
Association 
Suite 300 
Six Noth 
Michigan Ave., 
Chicago, IL 
60602-4805 
312/ 419-9094 

••••••••••••••rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr-•••••••••••• 
-62-

• • • • • • • 



w 
Ill 

Rx FOR MEDICAL SOCIETY LIBRARY SURVIVAL 

Kathte M. DeGeorges , !AIMS Coordinator, American College of 
Obstetncians and Gyneoologtsts, Washmgton, DC. 

Many medical society libranes have seen their operating budgets reduced; 
others have been eltmtnated entirely tn response to financial cutbacks by their 
host organtzations. This program wtll focus on bUilding sldlls with which 
medical soctety libranans can market thetr services to their organizational 
directors. boards, and consutuenctes. The program wtll present secuons of 
two markeung tools developed for hospttal libranes: "The library's 
Contnbuuon to Quahty: The Bottom Ltne•, a presentauon package developed 
by Bemte Todd Smtth and Susan Grossman, and "Information Stat: Rx for 
Hospital Quality," a videotape of NLM's October 1992 satellite broadcast, and 
explore how these tools can be adapted for the medical society setnng. 
Medical society hbranans who have been successful in mamtaining, even 
expandmg, services will share their own strategies. The program ts designed 
to be a worldng session that encourages participation of all attendees. 

"GLOBAL VISION IN \tCDICAL INFORMATION: REALITIES AND DREAMS" 

Given the pohucal. econom1c. and technological reallties of the world today. the health 
sc1ence ~branans are mcre:J.Smgly aware of the gap between the mformauon nch and the 
onfonmation poor Subsumed under the theme "Global Vi~oon m !>ledical lnfonmwon: 
Realtues and Dreams, four papers descnbe the programs atmed at narrowong thts gap. 
11le first paper by Roben Doyle revoews the Amcncan Lobrary Associaoon's Lobrary 
Fellov. s Program nus program enables libranans from the Vmted States to visit various 
coumnes as con~ulunts. traoncrs. and educators. The ~econd p.oper by Tony M~ and 
Monigue Ocland IS dedicated to tho<e mlllauves 'ponsorcd b} v.estcrn european medical 
hbranans to prov1de ass1stance to the1r east European counterparts. These truuauves have 
been on response to the substanual dislocauon of 1nformauon networks as a result of the 
Sov1et Union's do,soluuon. In the thlrd paper, Eh>abcth Connor emphasiZeS the 
tmponance of tramong library ~taff who are resostant to change perceived to be emanating 
from the WesL 1ltc final paper by Lenny Rhine dco;cribcs grass-roots efforts to link the 
hbrancs on the northern and southern hemosphcres. These efforts have uulized satellite 
cornmunicauons. complemcnung pe~nal conuct. The dreams of health informauon 
prov1ders "orldw1dc may be obscured by lack of funds and other resources. but as 
dcscnbcd in these four papers. they w1ll hecome rcaluies if efforts are made on a 
cooperative sporit and the cxpencnces are shared v. 1dcly. !Abstract summanzed by Helen 
Tcpluskaia and Musu~o WoUiams.) 

"HOSPITAL LIBRARY OUTREACH PROCRA.'I FOR SL'RSES" 

Frankie Ewing, Medical Librarian. Robert Shafer ~emorial Library, 
Presbyterian Hospital, Albuquerque, ~"H. 

This paper describes a program to increase library services for 
nurses at Presbyterian Hospital in Albuquerque, ~'i. A medical 
librarian attends nursing unit staff meetings , solicits "hot 
topics" of interest, conduc t s literature searches, and supplies 
recent journal articles to each nursing unit. 

"~EDICINE AriD ti.A''USCRIPTS: RESOURCES FOR MANAGI:It; HOSPITAL 
ARCHIVES 

~oderator: 

Speakers: 

Barbara Smith !,-,.·in, Head, Soectal Collections, 
Universtty Ot'Nedictne and Denis try of New Jersey 

Anne P. Diffendal, Executtve Director , Society of 
~can Archtvtsts 

Michael rccue, Center for Hosottal and Healthcare 
Adm101St:ration History, American Hospit~l 
Association 

Hospital libraries frequently serve as the archives of the 
institution. Faced with the spectal require~ents for admtnisterin~ 
hospital records, the hospital librar ian ~ay wisn to seek 
spec ia lized training and/or advtce. The two speakers at this 
session will address the resources {publ icattons. training courses, 
consultation, etc) available from the Soctety for American 
Archivists and the Center for Hosoital and Healthcare Administratton 
History. The presentations will be followed by ouestions from the 
audience and ~eneral discussion. 

" DOCU-SHOCl : O"IO,.S FOI DOCtl'WU1' OI!:LJY£aY PI THE '90'a" 
Wodera t ora: Jud11 Mt1M'f4 , Director, O, S .. Yal Gotte&e&n Labrary. Alb4:rt Eanatat n Col l e~a 
of Ye:dtc:tna , lronx. '<IV , and 
Ltll•M ltyaoa, Aa6&Uant D1ractor Cla\. al&ftd Health .SC1encaa Llbr&rJ' , Cleveland, OH 

Adonu . Ariel. cart t:nCOVl.a Cat..O.l, raxon Fancier, Jnfor-llon on 0..-.nd, Lo&naa.e Doc. 
SAIL. The Ganuana Article . and TlLIP are ao.a or the opuona currently avaa labia for the 
provuton and d.elJY&rJ' of naad.ed doc:uaenta. The apca.kera •all relata thau ••peraan,aa 
uaana fava or the aarvtcaa an plac• ot o r an a.ddataon to t.radataonal lnt.•rlibrar, loan 
eerv• c••· The '''"' or copyri.aht va•-a-vae doc"-ent prov 1dor• • •I 1 be explored. 

""T11! HSCL Al l ZL tf!TOW'Jtl" 
\"altrtc llennttt , Y&nasor . Docw.ant DeJlYerr Servtcea Scott We-or aal L•brary. 
ThotY-8 Jtrrouon Unveruty, Phala.delphi& . PA 
lhne Paletr, AllleU.nt Darector Health Scllncoa L1brarao1 Con,:orta~ . Phala.d.alphi&, f'A 

"PAXON PJKDI!I/PAXOtf XPR£SS : IEPORT PION A B!TA T£ST SJTE" 
'Hrrr Lana OQrltMn, AlllllAOt DireCtOr (or A.cce11 StrV t CCI, TroA.aoll Labrary, 
Ma-eta chueottl General HotpHal , lot ton. ·""" 

"SA I L; AUTO'MTI!oiO u;T!ILIIRARY LOA.N" 
Cvs-yarac Lac rqu . Ch atr or Public ServaC:II DI YIIIOO . ~AtiOD& l Labrarr o t WldiCano . 

a.tholda. MD 

" ' LOOK AT TH£ lOAJrrf&a..!. DOC StRYIC'!." 
Jean Sh u )Mn, ~Jri/LN S£/Atlantac lef!aon, lalta-oro, WD 

.. l'nCOY!I-T'H! AR'TI CL£ ACCESS SOLUTIOJrl THAT D£1.1Vtas• 
ty!auba !luts.aer , ilarkotana ~••r . CAlL Syate .. . Denver CO. 

""L[G4.L CO"fSJOfi.ATIOt-S FOI D0<"\.1JJa.Joff D[LJ\'!.Rf S[RVI('fS" 
ALISO"' IQftltoG AIIOCI&to \niveuatJ ltbran., f or Sc: te.nc:sa , LO"III D&.rl1n1 lloe&«he&l 
Labrary, UntveraatJ of Cal itornta, loa Anaelea . C.:A 
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INNOVATIVE SERVICES POll TBB SCBOOL OF ALLIED BEALTR A% UT 
SOinlnfBS1'1:Df MEDICAL CENTEJt . 

Marily» Mel.•! 

Iaatructioaal Media Lihrar~aa 

UT Soutbweatero Medical Center , Oallaa , TX 

Until recently, tltctroa1.c aedia aateriala and ~i~eat at UT 
Soutbweatera Ned1.cal Canter Library were bouaed ~ the Learaiag 
Raaourc•• Canter. To •••t the challenge of cbanq1.D9 tacbnology .l.D 
educat1.oa , tbe Library recoaf1qured tht ~C into the Educational 
Technology Laboratory to create a .odular , flu.1d apace for faculty 
and atudaota to " ••per~eat• with new waya of l!lrD~9 by uaiDq 
aater1ala other tbaa the trtditioaal book for iaforaatioa. The 
School of Allied Bealtb Bcieacea ia participating ~a tbia ractat 
dewelopaeat. Tbia paper deacrLbta how thia happened and what we 
hope for the future. 

CLAUDE MONET AND DAVID HOCKNEY ARE ONE IN THE SAME 
JUST LIKE VALUE-ADDED SERVICES AND THE HOSPITAL LIBRARY 

Manon N. Sabella, Director, Medtcal l..ibrary Sei'V!Ces, Long Beach Memorial 
Medtcal Center, PO Box 1428, Long Beach, CA, 90801-1428. 

The concept of value-added services could be considered a cliche term but is 
rather a new phrase for functtons and tnformatton that hospital libraries have 
always prov1ded. A rev1ew of the library and information sciences literature will 
demonstrate the variety of monttonng, evaluation and improvement techniques 
that are integral components of many library settings. Traditional hospital 
library services like online searchtng, collection development and customized 
current awareness resources have always demonstrated the professional 
librarian's commttment to provtdtng relevant and current information to the 
healthcare commun1ty. A survey to be conducted in early 1993 of some of the 
members of the Hospital l..ibraries Section will document the type and extent 
of activities and programs that provtde vatue·added sei'VIces tn today's hospttal 
enVIronment. ln recent years. involvement With end·user searchtng and quality 
management and hospital informatton systems have been catalysts to the 
issues and content of such documents like the JCAHO's Agenda for Change 
and MLA"s Strategtc Plan and Platform for Change. Recommendations for 
pract1cal and tnnovat1ve ways to market. monitor and document value-added 
servtces Will also be provided. 

EIPAHDUIO OUJI IHFLUEHCE1 TEACBINO ALLIED BE.Ot.T3 PIIOP'ESSIONALS AT 
nDI UNIVERSITY LEVEL 

Rocbtllt ptrript lcbfttl• 

Directo•, Lihrary aacl Au.dioYl.au..al l!rY.l.C!I 

St . Mary • a Boap~tal and Medical Center, Sao Fraac~aco, CA. 

Aa aedical librar~aaa we aay not take ad•aotage of tbe optiooa 
••ailable to ua to diaa .. ~aate our knowledge to a wider range of 
bealtb profeaa~oaala , part~cularly tboae wbo .. , not be affiliated 
with boap~tala. Thia paper w~ll re•1ew ay experience aa aa 
iaatructor at tbe Uai~eraity of Califora~a, Berkeley Exteaa~on and 
•• a lecturer at lao Franc1aco State Uni~era1ty LD the Depart.ent of 
Bealth Education . Claaaea were de•eloped to eDhaace bealtb 
profeaaiooala kDowledge of bov to ace••• aedical iofo~tioa and to 
atrengtheo their library akilla. I will co•ers de•elopiog a 
curriculu., working with the un1•era1ty , aarketiag your claaa, aad 
working with atudenta. The poa1ti•e reaponae for theae claaaea fro• 
both the atudeota and the inatitutiona 10dicate a real opportun1ty 
for aedical librarian• to find new outleta for ahariag our 
k.Dovledge. 

"MVMAC THE MERCK VETERINARY \1ANL:AL ON TilE MACINTOSH 
COMPUTER'• 

Ronald D Smith. DV\1. Ph DO Professor and Dm:ctor of Compuung Scrvtces. Uruvcmty 
of 1Utno1s College of Vctcnnary .\1cdictne. Urbal\3. UlinOts. 

MVMac is an electronic version of the 7th Eduion of the Merck Vetennary Manual 
(1991). a popular source of mfonnauon on diseases of domesuc and wild an1mals 
.<Unong its featuJ~s an:: 

Incremental word ~archmg 
Boolean logic with implied A.'ID for word combmaoons 
Wildcard and parentheses for grouptng "'ords and phrases 
Searches wtthm the same sentence. para!!raph. sect1on. or by prox1mtty 
Dtsplays matches tn stngle hnc contc~t. 
Displays and highlights matches tn actual context. 
Page/section/match Indicator within text display. 
Navtgaoonal atds for page Otpptng. next/previous find . 
Displays figures a, "ell as text. 

Features and advantages of the electromc version over hardcopy wtll be demonstrated 
ustng a Ma.;mtosh PowerBook 

"NEW DIRECTIONS FOR LIBRARIANS: OPPORTUNITIES FOR AD-

VOCACY - A SHARING SESSION" 

~arcia ~. Thomas, ~oderator. Director, Ruth R. Cleve-

~and ~emorial Library, Kansa .. City, ~issouri. 

~eabera of the Chiropractic Libraries Section conduct a 

sharing session to illustrate the diverse roles of the 

librarians in tha chiropractic colleges. In particular, 

participants will share their experiences in the role 

of advocate . 
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THE GOOD, THE BAD AND THE UGLY: COMPARING THE 
CANADIAN AND US HEALTH CARE SYSTEMS 

Canada spends about 8.5% of 1ts GNP on health care. The United 
States spends 12% of its GNP or SO% more per capita than Canada. 
At the same time everyone m Canada has access to health care. ln 
the US, there are over 40 million people uninsured. What can the US 
learn from the Canadian system? Is the Canadian system as good as 
it sounds? What about waiting lists and problems in accessing services 
in Canada? How Will changes made by the Clinton Administration 
impact the US health care system? Dr. Eugene Vaydg, Professor 
Emeritus. Depanment of Health Administration and former Associate 
Dean of Community Health, University of Toronto and Dr. Quinton 
Young of Physicians for a National Health Program will share insights 
with us on this umely ~ubject. 

MASLOW'S HIERARCHY AND THE SAD CASE OF THE HOSPITAL LIBRARIAN 

Mary Edith Walker, Director, Biomedical Library, St. Jude 
Children's Research Hospital, Memphis, TN. 

In developing value-added services it is important that 
librarians consider the question "Whose values?" We can 
increase support (moral and financial) for our libraries by 
putting our emphasis on the aspects of service which will 
appeal to those who control the purse strings. Motivational 
psychology offers a new paradiqa for looking at our strategy 
for gaining support. This paper uses Maslow's Hierarchy of 
Needs and related research of Douglas McGregor and Frederick 
Herzberg to assess where librarians should spend their tiae 
and put their efforts. Many traditional library tasks 
( shelving, cataloging, ordering, for example) address 
primarily the lower levels of Maslow's pyramid. 
Unfortunately, motivational research has shown that these 
levels are the least effective at buJ.lding long-terlll support. 
The speaker will offer examples of hospital library services 
which support the higher level needs of hospital staff and 
administration. 

Illl'OIUIA%IOlf SltiLLS INSTI!.UCriOlf IN SUPPORT OP' LIP'BLOlfO IZJUUIINO IN 
OCCUPATIONAL nll!ltAPYr TEACIIINO STUDENTS TO P' .I.S.II. 

llilabtth R. Warper 

~ucation Ser.icea Librarian 

Scott Me.ar1al Library, Tboaaa Jefferaoa Uni•eraity, Philadelphia, 
PA. 

occupat~ooal Tberapr aa a profeaa1oo recogu1aea the ~portaDce 
of de•elop109 aod bav1og acctaa to a co.plete knowledge baae. 
Laodaarka io the d!Yelop.eot of tbe OT literature aod acceaa to it 
w1ll be ideot1fied aod deacribed. Tbe literature of ioforaatioo 
akilla ~oatructioo 10 the a ll11d health proftaa1ooa will be 
au.aariaed , c1tiog all reporta of inforaat1oo akilla iDatructioo iA 
or. The paper will addreaa how to aaaure congruency of the 
pbiloaophy and content of a curr1culua and lihrar1aa preaeated 
iaforaat1on akilla iaatruct1on. 

The prograa ~• e•aent1ally baaea oa four tenetat Pouadatioa, 
Inforaatioo, Searcb~ng/R•••arcb1ag, B1atory. Reco ... adatioae for 
future educat1onal ••per1eacea , aad co .. entary fro• atudeata and 
faculty. 

'MENTAL HEALTH AND SOCIAL POLICY' 

Wedding. Danny. Ph.D., Director, Missouri Institute of Mental Heal1h, 
St. Louis, MO. 

This presentation traces public concern and involvement in mental 
health care throughout the history of the United States, and 
examines the effects of current mental health policies on today's 
society. The presentation will also assess the potential effects 
of health care reform measures proposed by the Clinton administration. 

"ENCOURAGING DENTAL PROFESSIONALS TO USE INFORMATION 
TECHNOLOGY" 

Wren, Maureen, Dental Center Library, New York 
University, New York, NY; Mason , Frank , Dental 
Library, University of Southern California , Los 
Angeles, CA ; Hook, Sara Anne , Indiana University 
School of Dentistry Library, Indianapolis , IN 

A discussion of the wide variety of systems and 
electronic services being implemented in dental libraries, 
such as Grateful Med, OCLC 's FirstSearch , interactive 
videodisc, and CD-ROMs , and how they can best be 
promoted to dental health professior~ls . The authors 
will illustrate the effectiveness or failure of such 
devices as newsletters, one-on-one "raining, 
brochures and user manuals, and bibliographic 
instruction programs and tours in encouraging dental 
health professior~ls to ta~e advantage of the new 
in~ormation technology that ~heir libraries have to 
offer . 

VERY 
GETTING ~ SELECTIVE 

Librarians will talk about specific policy and proced ural 
changes they have had to make when selecting books and 
journals in these times of financial limitations. Two 
librarians from academic libraries and one librarian from 
a hospital library will shar e their experiences, practices 
and perceived impacts on their collections, operations 
and user s . Two users, one a clinician and one researcher 
wil l share their experiences in their libraries and tell 
us what the changes have meant for them: have they 
noticed? Hov are they coping? 

Title: Renew Your Research Resources--Heat the Mentor s and Ask for AdvJ.ce 

Abstract: Many lJ.brarJ.ans would lJ.ke to do research, but fJ.nd the prospect 
dauntJ.ng--thinQs like QettinQ ideas, f1nd1n9 tJ.me, fJ.ndJ.nQ funds, and those 
dreaded stat1st1cs. Rather than preach to the converted, the LJ.brary Research 
SectJ.on 1nv1tes all research hopefuls to drop by and Vl.Slt several J.ntormal 
tables, each devoted to a research J.ssue. FrJ.endly, knowledQable experts from 
the Llbrary Research SectJ.on w1ll be there to answer questJ.ons, lead 
dJ.scussJ.ons, share J.deas , and 91ve encouraQement. Drop by a table or two or 
all of them. It doesn ' t matter what level of research capab1l1ty you're at-
everyone from absolute beQJ.nner to post-doctorate 1s encouraQed to come. 
Remember, you're just as lJ.kely to 91ve someone valuable J.nformatJ.on as you 
are to pJ.ck some up. 
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THE USE OF INTE~~AL CIRCULATIO~ STATISTICS FOR JOURNAL CANCELLATIOK 
DECISIONS 

Henrv T. Armistead, Collection DeveloPment Librarian, and Diana P. 
Zinnato , Associate Director ior Colle~tion Nanagement , Sco~rial 
Library, Thomas Jefferson University, 1020 ~alnu t St . , Ph i ladel phia 
19107 

Scott Library has begun to use hand- held barcode scanners when jour 
nals are reshelved as an effective measure of in-house use. Used in 
conjunction with four years 01 checkout data, lSI citat ion impact 
facto rs , local lib rary holdinFS , indexing sources , and other criteria, 
scanner statistics enabled the Librarv to confidentlv cancel three 
percent of i t s most underutilized serlals. Topics t~ be discussed in 
this paper include the methodology or scanner data coll ect i on and 
staff hours devoted to this activitv, limitations of the ut ilization 
reports avail able through the Georgetown LIS system once the scanner 
data is loaded, and the Librarv ' s determination of thresholds of use 
below which a cancellation is considered. The technical specifica
tions of the scanners will be out l ined and shelving statist i cs in 
terms of time and numbers will be detailed. A sample table t o be 
included wi l l show cancel l ation cri t eria for a set of 37 jou rnals. 
Futu re plans for routine scanner oper ations and procedures will be 
discussed. Scot t Library consider s that amon~ all the c r iteria used 
to cake cancellation decis i ons, inter nal jour~al circulation is by 
far the most impor tant but it should a l ways be used in conjunction 
with human judgement and experience. 

"ADDING VALUE TO LIBRARY SERVICES WITH PUBLICATION AND 
CI TATI0:-1 DATA" 
Aver sa, Elizabeth s. Contract MarKeting Repr esentative, 
Resea r ch Department, Institute for Scientific I n format i o n . 

3501 Market STreet, Philadelphia, PA 19104 

This paper out l ines the ways in which pu b l icati on and 
citation data can be used to add va l ue to the services 
p r ov ided by the libr a r y . Examples show the use of 
citations in sea rching onli n e and cd- r om databases, the 
use of citation and publication counts i n serv ing the 
univers ity or hospital administration's informa ti on needs, 
the use of the data for assessi ng resea r ch performance of 
institutions, departments, labs, and tea~s . and uses 
for citation and publication data in collection develop
ment, marKeting library and information ser vices a nd 
in providing public information for the parent school or 
hospital . 

The methods and tools which are described in this paper 
have been developed and used by the Institute for 
Scientific Information in worK1ng with clients. Tabl es 
and graphs illustrate the uses of publication and 
Cltation data descr1bed . 

"MEDICAL FACTS FILE" 

Bagdoyan HE Assoc1ate Libra nan for Planning and Database Development, Broenoo NC 
Director BIOmedtcallnformatiOn Resources Center and Medical Center Llbranan: and~ 
J. Assistant Librarian for Database Development. Dahlgren Mernonal L1brary, Georgetown 
Umverslty Medical Center. Washington DC 

The Medical Facts File IS a newly developed database. desiQned by Georgetown as an online 
source for users seeking quiCk answers to med1cat quenes It emerged from the library's 
experience w1th commonly asked reference questiOns and allows users to look up 
information themselves The database functiOns as an ·expert librarian· by anticipating 
quest1ons and providing factual lntormat1on and authorrtat1ve sources through whiCh users 
navigate. The MediCal Facts F1le Is programmed us1ng SYBASE, a commercially developed 
database management software that comb1nes a menu and multiple window approach for 
user access. Th1s method emphasizes an easy user 1ntertace and Intuitive search1ng 
mechanisms The system runs on a SUN SPARC 490. connected to Georgetown's I AIMS 
Knowledge Network through a TCP/IP Tel net connection and Georgetown Sparrow scnpting 
software It can operate also on the DEC VAX m1mcomputers and other microcomputer 
systems supported by SYBASE. The Medical Facts File IS divided 1nto eight modules: 
Bioeth1cs: Diseases . Directories . Publish10g; H1story: Term10ology: Statistics. and 
Scholarships. For example. the D1sease Module contains approximately tOO disease 
summaries 10 t 9 categones w1th accompany1ng b1bl10graphies and addrt10nal sources of 
informatiOn for heaHh professiOnals and advocacy groups for their patients In the Publishing 
Module hiQhhghts 1nclude the sponsor. pubt1sher. edrtonat board and 1nstrvct10ns to authOrs 
for close to 70 journals: format examples for b1bl10graph1c citat1ons: and copynght 
1nfonnat10n 

Fr~ Sea to ShininQ Sea : :i~ry Anne Bla'te, Pa:1Uc North,oest ReQion, O.borah H~tl!ttd, 
SOuth Central Req1on , Claire H.uusu, r'ac1fic So..:.th..,est Req1.on, L1&& Ann LoVullo, ;)outh· 
eastern/Atlar.tle J;:e;ton, Joh;! 1~£ey, ...... .~ Enqlar.C Fieqion , ~_ggy ~'..lltaiy-0u11as , Hid.contt-

~=~~~~. R,~~~~.~~Zo!dt;..~!r~, • N:~!:~;~c ~=~~~~~ ~~d L~~~:~:;h o; 1~:~!~1~~~·~:~1~~~v~~~ . 
Join the Nat1.onal ~.t.,orx. ot L1brar1et of Medicine' a etqht req1onal Outreach Coordina
tors for a r:ult.l:rec!u. s how lllustratir:Q the 'oys and frustrations o£ outreach . rro11 
the snow-cap~ed 110untalns o£ Alaska to the beaches of Puerto Rico, these e1qht have 
travelled tt:.e fUty atates an<' U.S . territorle.t 1n their efforts to provl.de underaerve<' 
and minority health profes110nala witt". &tcesl to the nation •s biomedical resources . 
These coordinator• have 1C:tnt1fied tar:et populations and planned a variety of proqrams 
and services to r:teet the 1ntomat1on r.eeds at ~ealth professionals in thelr reqiona. 

See firsthand why outreach hal be!CoM the buz.zword of the 90 ' s. n"hat 11 it? How <'o 
they do it? ~~y ~o they do 1t? Travel with tt:ea as they teach thel'lselvea, other 
l1~ranans an~ t.ealth protess1onals throuqhout the country the l'eanLnq of outreach. 
It 's ::~ore than yo~ tnaqtne. The prese:1tation u f1lled with ne'll promues and 
challenQes for r~edtcal Ubrartans. 

"DIGITAL FULL·TEXT BIOTECHNOLOGY ARnCLES" 

Broenng NC D.rector, Bomed1cal lnformat•on Resources Center ana Med•cal Center 
Llbranan, Georgetown Ur.1vers•ty Mea•cal Center Libra ry, Wash1ngton. DC 

BottlenecKs m informat,on transfer are be1ng overcome w.th online access to full· 
text documents The D•g tal Full· Text B•otechnology System under development at 
Georgetown Un,vers1ty 1s a arototype database to prov1de users w.tn online journal 
art1cles tnat ~r~clude text and illustrations. The artlctes are stored as d1g1t1zed 
mages for d'rect e1ectron1c transm1~s·on to users . The pro,ect 1nvolves scann1ng, 
stonng, retr•ev1ng. and transmitting doglt,zed full-text documents. expenmentmg 
w1th ne...., eqUipment ana techn1aues to deve1op the system. and rocus10g on 
tJIOte<:hno,ogy with a test database 'n cancer and genet•cs. The libra ry's m&JOr goa's 
for engagong on :h1s researc~ act;v,ty are (1) To 1mprove knowledge management by 
us1ng advanceo techno1og es. ana (2) To accelerate delivery of fud text documents 
electromca ly 
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"THE VIRTUAL UBRARY· A LABORATORY FOR NEW INFORMATION TECHNOLOGY" 

Broenrl9 NC, Director, Biomedocal Information Resources Center and Medical Center 
l.Jbranan, Dahlgren Memonall.Jbrary, Georgetown University Medocal Center. WashingtOn DC 

Health science hbranes are emerg1ng as testing laboratones lor new Information technologies 
dealing wrth Improved storage. access. and retneval. Bonlenecks in ltllormat10n transfer are 
be~ng overcome wrth onhne acoeu to tull·teXI documents. Repackaged Information, us~ng a 
muh1·media approach. offers enhanced knowledge resources that change the way heahh 
professiOns students study and learn D;grtiZed physiCian reports provide patienls wllh faster 
d1agnostlc analyses and treatment planmng Resource sharing, through high-speed 
electronic networks. offers users access to actual collectiOns available locally and VIrtual 
collections at remote srtes Users are the uh1mate benelic1anes of a v1rtual biomedical 
knowledge base that transcends barners ol hme. access. lOcatiOn. and format. Heahh 
science libranes are challenged to expenment with new technolog1es today In order to 
become v1rtual hbranes 1n the future Georgetown proposes a panel wrth presentations of 
live projects, currently under devetooment th:lt nn11m1YA ..nv~nr..n tPrhnnlnnv 

:\1EDLI:\E FOR EVERY USER · · WHAT FEATURES COUNT! 

Brunelle Bene S. D1rector, Product Development. CD Plus, 333 7th Avenue, 
~ew York . -;..,'Y 10001 

The effecuveness of end-user :VfEDLil\E search1ng has been Widely debated 10 
the hterarure, at conferences, 1n Internet MEDLIB forums. and 10 countless 
l1vely profess1onal d1scuss10ns among med1cal hbranans But With a few 
notable excepuons. a survey of the hterature prov1des surpns10gly hnle data on 
wh1ch of the software features that enhance MEDLINE search10g are the most 
1mponant 

Th1s paper presents the process through "'h1ch CD Plus chose sman features for 
ns new OVID software, tllusttates some of the d1fferences 10 retneval 
effectiveness that seem to accrue to dtfferent cho1ces 10 software des1gn, and 
pomts the w ay towards research opponunmes that would be helpful 10 
quanufymg what IS su ll a very qualuauve t0p1c 

A MAP FOR THE EARLY SETTLERS OF THE INTERNET 

Dudee Chiana, Information SpecialiSt, Norris Medical Library, University of 
Southern California, Los Angeles. CA 

The Noms Med1cal l.Jbrary made a dec1sion to be the leader and prime 
1nformat1on d1stnbutor about the Internet on the Health SCiences Campus of 
the University of Southern Cahfomta. This paper descnbes our experiences 
1n th1s endeavor. Respons1blilt1es wrth1n the l.Jbrary and worktng relations wrth 
the University Computtng Serv1ces were negotiated. Focus group meet1ngs 
were held to solicit the 1nterests and needs of the Campus. Common user 
quesuons were also 1dent1fied. In the Fall of 1992, regular workshops on FTP, 
Telnet, Listserv, Usenet, and navigational tools such as Archie and Gopher 
were 1ncluded 1n the roster of classes offered by the l.Jbrary. In the meantime, 
custom1zed presentation are also g1ven to departments or groups. Like the 
early settlers in the West, hbranans and other Internet tra1ners not only need 
to learn to use the resources for ourselves. we also need to pave the roads 
and set up s1gns for others who follow Th1s paper will 1nclude a bag of tools 
for Internet trainers. 

A Jointly Administered Academic Computing Center 

Judith S Cgbg. M I S \Jjrki Mr!ptnc M S William C Socprc M I S 
Hcaltb Sciences Libruy at Stratford, Unhcrsity of 'ttcdicine and Dentistry of 
:-lew Jer sey. 

The mulucampus nature of the Ln~>~lly of MedJcme and Oenustry of New Jersey (UMDNJ) po>es 
challenges for access 10 centralized compuung and mformauon serviCes o•er a wide geographiC 
reg1on. Compeuuon for dollars 1n a state-funded envoronment bas encouraged all.1ances among 
servJCe-onent.ed dcpanments v.h1ch provide broad mformauon serviCeS. The UniVersity Llbranes and 
the Academoc Compuung Serv1ces Department have hLSIOrically managed mdependent mocrocompu~er 
laboratories. th1s IS the ftrSt coilabornuon between the two organtzauons. 

UMDNJ compnses six m3)0r schools located on four campuses throughout the sUite. The Stratford 
campus serves the School or Ostc0p3th1c Medocme where a Microcomputer Lab bas been located m 
the Health Sciences Llbmty sonce 1987. Budget constraonts precluded auemptS to upgrnde hardware. 

Academ1c Compuung Serv1ces (ACS) admml5ters se•eral Academic Compuung Centers throughout 
UMDNJ. as well as the Un1versuy-wode compuung network wh1ch ndes on an Ethernet backbone 
Terminal servers m COOJuncuon w1th 1ntemet routers/gateways prov1de access to all Unovers1ty 
academiC compuung resources from the campus library sues. 

This projeCt proves a model for colbborauon between academ1c compuung SCIV1ces and other health 
sc1ences hbr:1nes. StudenlS. faculty and staff have access to a greater number of more powerful 
mach1nes supponmg more soph1sUcated apphcauons. The L1brary bas acquored hardware wh1ch 
would have taken ye31S to obUim through normal budgetary channels. Academ1c Compuung 
Services has located liS equipment In a professionally staffed facility With many more hours or staff 
suppon than could have been pro.,dcd for 1n an mdependcntly run laboratory. The long-term 
1mptocauons 1nclude expand1ng our partnerships, and experuse 10 deliver stale of the an mfonnatiOn 
technology to our users. 

I~IERNATIO~AL CONNECTIO~S: ASSISTING THIRD ~~RLD CO~NTRIES THROUGH 
OL'TREACH INITIATIVES ~'ITH PROJECT HOPE. 

Cool ey , Elizabeth (L1bby~, Ass1stant Di r ector for Collect1on 
~erv1ces . ~udelT.X)re Health S~1ences Library, Univer s1ty o f 
V1 r g1n1a , Charloctesv1lle , VA. 

In June o f 1991 , the Claude ~loore lleallh Sciences Librar v r eceived 
pe r mission from the State of Virginia to donate it ' s w1thdrawn 1tems 
to Pr oject flope ' s International Tex tbook Distnbution Program. This 
dec1sion was propelled by t he Library's knowledge of the depr1ved 
1nformat1on sta te of manv th1rd world countries ' medical school 
librar1es . ~hen combined with the number of volumes the Library 
wi t hdraws on a yearly basis, the feasib1l1ty of donat1ng these 1tems 
became apparent to us. In order to proceed with the process it "as 
necessary to des1gn a methodology re~arding the select1on and 
packag1ng of llems be1ng sent to Project Hope. This paper will 
d1scuss ho~ select1on decis1ons ~ere arr1ved at wh1le cons1der1ng 
appropnate toraoat... 'Ub]ect l:latter, cop•nght restnctions, and 
t 1meliness of 1 tems . ·econd 1 ,. , how process1ng dec is1ons were made 
r egard1ng sl1lpp1ng , rece1ving and financ1al concerns of these ltems . 
finally, dec1s1ons and reservat1ons be1n~ cons1dered regarding the 
1nclus1on of g1ft donat1ons nnd what to do wtth ~lthdrawn 1tems that 
didn ' t meet estnblished donatton cr1ter1a . Success of the proJeCt 
will also be d1scussed with regar d to percepuons of llbrary patrons, 
staff, and Project Hope. 
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ACCESS THROUGH COOPERATION 

Diana Cunnineham. Director, New York Medical College, Valhalla, NY 

Barbara M. Koehler, AssiStant Director for C o llection Development&: Document 

Distribution, Welch Medical Ubrary, JohtiS Hopkins University, Baltimore, MD 

This paper summarizes our examlnallon of the assumption that fast, dependable 

access to JOUrnal literature can s ubslltute for ownership. JohtlS Hopklt!S' Welch 

Medical Library and the University of Maryland's Health Sciences Library, both 

located 1n Balttmore, entered into a fo rmal cooperative agreement to cancel 

journal titles totalling approxtmately $10,000 each. We guaranteed rapid docu

ment deliverv fo r those titles that were cancelled. We scrupulo usly observed 

copyright law, paying aU fees through the Copyright Clearance Center. Journal 

use data and mtcrlibrary loan requests were used to make cancellation decisio tiS. 

This report documents the first 6-8 months of the expenment with respect to 

costs, savings, and impact on worldlow in our respective Interlibrary Loan/ 

Document Distnbution departments. 

"RllACHlNO THE TEACHABLE MOMEI'll": 
THE LIBRARY'S ROLE IN CURRICULUM REFORM" 

Pablen K Head of Information Services, Llbrary of the Health Sciences 
Universtty of Illinois at Chicaeo. Chicago, IL. 

This paper describes an approach to inteerating infonnation-seelr.ine skills into 
every level of the curnculum under the auspices of a library outr~ch pro,ram 
(e.g. , the Liaison Proeram). Information·seelr.mg competencies are bein1 
routinely assessed 1n order to redefine the library's educational roles within the 
curricula of six health professional schools. Librarians t~ch in at lust twenty 
existing co urses, and continutni education courses have been added to the leanun& 
continuum The library has also wen a proactive approach in establlshilll 
standardizing campus assessment tools. Teaching and consultin& roles" for 
librarians have mcreased; courses have been remterpreted; educauonal pathways 
have been redefined service levels: and a more personal approach to workin& with 
faculty has been achteved . Educauonal objectives of the Liaison Program will 
provide the framewo rk for the discussion. An emphasis will be placed on 
resultant acuon plans tn t"'-o professional schools and one interdisciplinary 
program. Instructional destin chan&es, as a result of o ngome needs assessment, 
will also be addressed. In summary, progress will be interpreted in relationship to 
curriculum chanee. 

L:\EXPECTED DOC\:)1£1\T :'iEEDS I:\ A .;KATEFlJl. :EO OUTR£ACII PROJECT 
Joseph>ne L. Dor scn, Asst&tant Health Sc>ences Ltbrartan, and 
Trudv K . Landw1rth, llealth Sciences Libra r 1an , library of the Health 
Sc i ences- Peor ia , Un1ver~1ty of Illinots aL Chtcaeo, Peor ta , IL. 

Documents requested during a n NDl- funded Grateful ,lled outreach 
proJect t n west central Ill>nots revealed patterns w1th impl>cat>ons 
fo r collection development 1n ltbra r tes aL small, underserved 
hosp ita ls . The Ltbrary of the Health Sctences- Peona p r ovi ded one-
month trtals at 8 r ural hospttal sites ~ith free searchtn& and 
document delive ry; documents ~ere dell\ered at a fee posttrtal. One 
hund red health profess1onals , :.!'lcludtng only 12 phySlcians , attended 
t ra1n1ng sess1ons . Of the '359 documents requested, 86% ~<e re generated 
by groups other than phyuctans and nurses , 1nclud1ng admt n tstra torll , 
a llted health personnel, and secretartal and support staff; nur ses 
requested 13' • · Signtficantly , ;>hys>CH1ns directly requested only 4 
documents (and only after Loansome Doc ""s inittated) ; however, other 
physacian requests may have come througn in termed i.tr>es . 

lnvesttgators compared date of publication " ith p r oject online 
log da ta for file years searchea . ,\n analysu of jour nal tltles 
requested revealed a st r ong need for aomtnistrati\·e and allted health 
informallon . ~reas often overlool.ed in c o dcclton development. The 
propor tion of requested titles found 1n .\b r tdged Index .' lcd>cus, a core 
collectton often r ecommended for £mall hospitals , ~<as aao &tudted. 
The authors examined preconcel\ed tdeas aoout outreach project 
audtences, the role of 1ntermeo1ar1es . and 1nfo~ation needs at small 
ho&pitala . 

• ACCESSINO OENETIC INFOilMATlOS wnli!N A.' ACADEMIC M£ DICAl. CENTER ; \IETI IODS OP 

INFORMATION OATltERII'>O AND Tl!E ROLE OI" Til£ UBRARY." 

En&eszer RJ Reference Lobranao. ~Assoc. Director for lnformauon ServiC:es: fJuk..B, 
Bicmedlcal Research Compuung Factlily, and~ Dorector , Lobrarv &; Boomedlcal 
Conunurucauons Cenler. Waslungton Uom.-ersuy Sebool of Medlcme. St Lows. Mo 

With the creauon of the Human Genome PrOject, the need for aocessmg gc:ncuc and scqueoce data 
coUec:ud m databases such as GENBANK has led 10 lhe de\ elopmen1 of a plethora of new searcbmg 
tools and tnformauon SCfV1(%$ In the spnng of 1992. the Waslungtoo Uru,er111y Sehool of Mcdlane 
Llbrary became an sddiuonal resowce for gencuc tnformauon "hen 11 "as selected by the National 
Center for Biotecbnolo&Y lnformauoo (NCB[) to sene as a test SJte for NCBI's cxpenmeow 
lnformation retrie\"al and anal)"SlS system Geolnfo Genlnfo os 1 Unix-based S)Stem a'-allable ~,. the 
Internet that pr<l'iclcs acc:css to approxunateh 1 dozen gcoeuc and molecular biology daW.SCS and 
se-"c:ral sequence anal~-sis programs The bbnuy's role "as to sene as the lta50n to Wasbmgton 
t:ru,er111y researchen b)· pr"'1dmg free pas5\\0rds. lr.WWlg m:uenals.. and user suppon for Gen!nfo 
SL~ months after the: onttoductlon of Genlnfo. the bbran conducted a stud\ to evaluate the success of 
tlus project and to detenrune whether uscr1 "ere mte~ed m the bbrary P~"dlng addJuonal semces 
to suppon Geolnfo and geneuc research m general 11us paper presents an "'en 1c:w and evaluation 
of the Geolnfo pro.JCCl. Preh!IUD3t)' data collec:ud from database usage logs. user sun-cys. and 
personaltntc:mcws tndlcate that uscn arc'"" pleased "'th the ~stem. "'th a maJOnl)' reporung that 
tile' now use Gen!nfo on eother 1 dally or "<el<ly basts In addluon. sun~ results tndlcate 1 stroDJ 
mterest on hbran -based trau\ing classes on database searcbmg and data marupulauon and 10 other 
solmarc programs related to genome research that the bbrary may be able to prOVtde We conclude 
that bv understanding bow lhe '1lt1ous products and scn1ces now a,-..Jable to gcneuc researchers arc 
bemg used. l1branaos can begtn to odenufy roles for themscl'cs that "'ll h:l'e 1 pos•u•-e Impact oo 
tlus new and i.mponant area of rescarch 
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"The DISTRIBUTION OF ARTICLES ON HEALTH SCIENCES 
LffiRARIANSHJP IN MEDICAL JOURNALS" 

:-tjn-Lin Emjly Fang, Coordinator for Reference Services/Assistant Professor, 
t;nivenoty of Illinois at Chicago, Library of the Health Sciences, Chicago, IL. 

Health information professionals have increasingly been reaching health 
professionals directly by publishing arucles on health sciences librarianship in 
medical journals. Two objectives of this study are: I) to identify the health 
professionals" concerns and interests related to health sciences librarianship; and 
2) to identify which medtcal journals publish articles on health sciences 
librarianshtp. 

To achieve these objecti\'es. recent articles ( 1987 to present) wrinen on health 
s.:iences hbrarianship and publis hed in medical journals were compiled by 
Sc!atching MEDLINE. Approximately 350 English language articles were 
Identified and analyzed. This work expands on the earlier work of Fang (Bull 
~led Librar Assoc 77(2) 205·11 , April 1989) which exammed journal ranking by 
dtation anal ~ SIS in health sciences librarianshtp. Findings o r the present study 
identify subje~t areas withm health sciences hbrartanship that are published by 
medical j ournals and medical journals that publish articles on health sciences 
librarianship. Changmg trends are also discussed. Data from this study suppon 
the concept that health professionals are interested in literature on health sciences 
hbrarianship and show Its growing imponance in the medical sciences . 

"SUPPORTING THE MACINTOSH IN A DOS-ORIENTED HEALTH SCIENCES 
CENTER." Jongujl P Ec!dmap, lphye Kim Son, Consultation Services Coordinators, 
Anne Wood Humpbpcs, Assistant Director fo r Information Services, The Claude 
:vtoore Health Sciences Library. U n1vers ity of Virginia, Charlouesville, VA. 

The Claude Moore Health Sciences Library at the U niversity of Virginia makes an 
effort to support onformation re trieval and management for Macintosh users at an 
ins t itution that large! >· ut1lit es IBM-co mpatible computers and software. While it is 
recognized that there IS a bod y of Macintosh users affiliated with the Health Sciences 
Center. most computer o perations are designed for IBM or VAX systems. In order to 
effective!> serve th1s less vis1ble g ro up. the L1brary identifies Macintosh users and 
monito rs their needs; 1ncludes Macintosh applications in all services; allocates funds 
to prov1de ~1acontosh computer equ1pment and soft~~oare. and offers educatio nal 
programs lor both users and staff to develop and maontaon skills in Macintosh- based 
applicat ions. The libran• supports Mac1ntosh users by 1ncorporat1ng the Mac intosh 
platform. 10 addition to DOS- based applications, onto a ll programs. This 1ncludes 
serv1ces such as soft~~o are consultations and d emo nstra tiOns. ta1!ored educatio nal 
programs. review a rticles and fact sheets o n commun1cat1ons and database 
managemen t soft,., are. a H ypercard tuto rial fo r us ing the online catalog , support for 
\1ac and 18\1 users 1n the G ratdu l Med Outreach program. and staff train ing to 
develop a nd cnh3nce l-oth DOS and M3c1ntosh skills to ensure the quaht y of these 
scrv1ces The L1b ran ·s .;omputer fac11it1es 3!so reflect th1s s upport: the Learning 
Resources Center has 3 :-13c1ntosh to DOS workstatio n rat io of 2:3 . offers c lasses. and 
supports C -\1 p rograms ~~onuen for both systems. While 11 IS evident th3t Macintosh 
users ore a minoroty 3t th iS 1nmtut1on . the Librorv is ac tl\e in making sure they are 
not fo rgo uen. 

"EVALUAT IO!\ OF HOXOGRAPH SELECTIONS r:; A HEALTH SCIEXCES LIBRARY" 

Fen s ke , Ruth E. , Health Sciences Libra r ian (Urbana) , Lib r a r y of 
the Hea lth Sciences-~rbana , niversity of Illinois at Chicago, 
r rba na , IL . 

This paper repor ts on an evaluation o! recent ~onograph selec t ions 
in a small academic heal t h sciences library. The meth od could be 
used t o evaluate recen t selec t ions for any s mal l col l ec t ion. 

In this case, the pr imary cri t e rion of va lue was use . Dat a o n use 
of a l l books acquired in a recent t wo vear pe r iod we r e co l lected 
and anal vzed by b r oad subject , discipline, and numbe r of uses. 
The s t a r t l ing r esu l t was that over 60Z of r ecent se l ec t ions h ad 
received lit t le o r no use . 

Recomme n tations , based on examination or the a~gregated data were 
:ade and conf i r med by quali t ative exaoination of raw data, wh i ch 
shows t he u~e of each ~pecific book. Relevan t f actors we re nature 
~I use , method of acquisit ion, formnt. and subjec t. 

ONLINE SEARCH TRAINING FOR RESIDENTS 

Valerie Aorancc Deputy Dtrector; lavne Camplx:ll Ass1stant Director for lnformahOn 
Services; and Carg Myldcr Assistant Director for Education, W11liam H. Welch Medical 
Library, The Johns Hopkins Unlvers1ty. 

Effective onhne searching to retrieve current literature for clinical problem solving requ1rcs 
considerable technical competence, both ln search techniques and in assessment of the search 
output. The Welch Medical Library is presently tes tmg a tra1nlng progTam designed to teach 
internal medicine residents to IOC<I te relevant literature for chmca! problem solving thro ugh 
onhne searchmg 1n MEDUNE. The program provtdes (1 l an 1ruhal tra1nlng sess1on. (2) a 
problem-<>nented, rnento red search sess1o n, (3) tests searches, and (4) evaluation sessoons 
w1th ind1vidual seuchers to rcV>ew the output of test searches. Search o utput IS evaluated 
two ways: an expert searcher JUdges the search "'<:hn1que and a content expert judges the 
relevance of md1vidual Citations to the d 1mcal quesnon that was posed. The methods 
employed m the p1!0t study tncluded. pre- and post·study quesbonnatres; onhne capture of 
search questions and search o utput; d ownloadmg !oCarch =ults 1nto a b1bliograph1c progTam 
for companson and formatted pnntlng; a spccoaJly-<:onstructed relevance sale; and an 
outSJde judge to prov1de content expertise. The tcchnologoes, data gathenng Instruments, and 
~valuation methods of the p1lot study w11l be d~scnbed . Mod1ficauons to the future 
cumculum woll be d1scussed. based on expencnce fro m the p1lot study. 
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"CONTINUING MEDICAL EDUCATION ANO THE HEALTH SCIENCE 
LIBRARIAN Is ROLE" 

Fornes , L., Di rec t or . Medical Li brary , Rockville General Hospital 
vernon, Ct . 

Thi s paper wt l l report on t he success of the medi cal l ibrarian' s 
r ole In ac tive l y parti c ipat i ng In t he Connecti cut State Medical 
Soc i ety' s (CSMS ) Conti nuing Medi c al Education (CME ) site reviews. 
It will also hi ghlight the acce ptance extended to them by both the 
CSMS and the phys ici an members of t he s t te review t eams , as valuable 
partic t pants i n the CME Accreditati on r e view proces s. 

As part of the CME accr ed t tatl on pr ocess, the medi cal library 
of Institutions Is reviewed based on the "Minimum Standards for 
He alth Sc ience Librari e s In Hosoltals." Prior to 1989, the member
shi p of the survey teams was comprised of a CSMS staff member and 
physictans from vartous hos p ttal s and tnstitutions within the state. 
In 1989, this aut hor pr oposed t hat a wedical librarian also be a 
r ember of the CME site survey t e am f or t he purpose of revtewlng the 
~edical l i brary under t he MLA standards and also t o offer opinion 
as to t he medtca l lt brary' s r el ati onsh iP and i nvolvement with the 
CME program e s tablishe d by t he institutton. 

THE INTEGRATION OF INFORMATION-SEEKJNG INSTRUCTION AND 
ACTIVITIES INTO A PROBLEM-BASED LEARNING CURRICULUM 
David S . Ginn, Assoctate Dtrector for Information Services. Falk Library of the 
Health Sctences. Universtty of Pittsburgh, Pittsburgh, PA; Patricia C. Mickelson, 
Director; Katherine L. Sch!llin&, Coordinator for User Education ; Loren H, Roth 
M.D... Professor and Vice Chauman . Depanment of Psychiatry, University of 
Pittsburgh School of Medictne. 

Medical education at several academtc medical centers has shifted from a didactic, 
lecture-onented approach. to a more problem-based , small group approach. In the 
Fall of 1992, the Universtty of Pittsburgh School of Medicine implemented the 
first phase o f the cumculum revision for the enttre first year class. Falk Library 
of the Health Sciences provtded a large-scale, mtensive program integrating 
information-seeking sk.tlls and acttvtties into the first year Patient-Doctor 
Relauonshtp Course. Students explored issues relattng to live topics (Breast 
Cancer. AIDS. Pedtatnc Transplantation, Geriatncs. and Occupauonal Medicine) 
in 16 small groups of 9 students each . wtth two iaculty facilitators and a librarian 
in each group. Dunng the two-week course. 8 librarians each attended over 25 
hours of PBL small group acttvtty and 144 students each pantctpated tn over 20 
hours of informatton-seek.tng and use. A multt-modal approach to mformation
seek.tng and sources was emphastzed . wtth pnnt and A V materials, computer 
resources, and subJeCt ex pens uttltzed in the tO\ esugation of leamtng tssues. The 
Falk Ltbrary program emphastzes miormation-seeking and use as central to both 
problem-based leammg and student skills development. 

CAN PRIMARY CARE PHYSICIANS ' QUESTIONS BE ANSWERED BY USING 
TilE MEDICAL LITERATURE? fllll1 QQnmn. MQ. ~ ~ M..I..S.li.Dll.l.wl.n 
Ash. M..L..S. MA. M.D.A. Biomcdtcal lnfonnauon Commumcations Center. Oregon Health 
Sciences Universuy, and Provtdence Medical Center. Penland. OR. 

Primary care physic tans have many questions whtle !hey are seeing patients (about 
two questions for every three paoents). but about seventy percent of these questions are 
never answered To answer their quesuons, cliructans prefer human information sources 
or highly accesstble and available text sources. while making little use of medJcal 
journals or onlme sources. Effons to address this problem have focused mainly on 
enhancing access to the btomedical literature by providing improved rechnology (eg 
Grateful Med access to MEDLIN E) and training m its use. These effons rest on the 
assumption that the answers to clinicians' questions exis t in the biomedical literarure, 
and that, given adequate resources and training. these answers can be found. 

The purpose of this srudy is to answer the questton. "If clinicians had the time, 
resources. and expertise to use online btbliograpluc retneval to pursue ill.l of their clinical 
questions. for how many of their quesuons could they find an answer. and what would 
be the cost of finding and providing thts infonnauon? 

In a previous srudy, fony nine acuve. non-acadenuc primary care physicians practicing 
in rural and nonrural Oregon were mtervtewed durmg one half-day of office pracoce, and 
any questions that arose about patient care were recorded. In the present study. 
experienced medicallibranans will attempt to answer a subset of these quesoons usmg 
online access to the periodical btomedlcal literature. Outcome measurements mclude !he 
number of retrieved documents. the relevance ofretneved documents. and the clirucal 
usefulness of the remeved documents, as well as the total time and total cost of obtaining 
and providing the retrieved mfonnation to !he clinictans . 

DEVELO PMENT OF MULTIME:DIA IN~ I KL l'IIO NAL PK(){j i{A\11$ AND 
DIGITIZED IMAGE DATABA~E I HE RO LE O f rHE LIBRAKY 

l::l.iul). Leamtnl! Resource Center Lt br:lrian. Lthrary: .Jonc~ K. Dc p1. of Patholug} 
Universtt~ of Arkansas for Mcdtcal S~tcnces. Ltt!le Rocl.. . AR 

Development of mstrucuonal programs ts wtthtn the reach of the t~pical health 
sciences academ1c1an tlthese tndi' 1dunl s arc !!" en access to sutticient resources. I he 
Library ac ts as a demonstration cemcr tor mtroduc tng the" ide spectrum of a•atl<tble 
programs. It can also foster a climate that encoura2es and suppons development b~ 
work.tng cooperatively "nh the cducattonal suppo n untts and academtc tans. If 
instructional programs de\Cioped on campus a rc to be presented wtthm the Ltbral)
then the Ltbrary must be in,olvcd l m m tnlltal plannmg.to tmplementatton . 

The College of Medictne iormed a commtttee \\lth members representtng the Ltbrar). 
media sen tces. computtng sen tees. educattonal de\ elopment and several mte restcd 
faculty to elinunate or mtmmize the ro.tdblocl..s that have traditionall) tnhibtted 
development by overworl..ed. unre" a rded :-md computer-novice faculty. The 
committee recognized the to llowm!! policies as essenttal to success: 

1. ) Recognitton for de,elopment of 1nstructtonal computer-based mstrucuon 
programs as cnterium for promouon and tenure: 2.) Focus on process and 
resources. not on spec1tic technolo!!• .. ~ 1 C ross platform development: 4 . l 
Personal !!Utdance b\ a facult) t actln:uor through the de ,elopment process. 5 . l 
Hardware and sofp,,are resources a' illlable 10 a Library room reserved fo r 
faculty: 6.) Database o t resources 1nclud1ng tmag.es and sounds. mamtamed 
by the Ltbrary but&\ ntlable to all through networkmg: 7.) Mmimtzatton of 
ttme and training through use ot templates and well-supponed authonng tools . 

The initial stages of th1s project were dtrcl·ted at the College of Med1cme. but have 
become a resource for the fac ulty of all of the UAMS colleges. 
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"MEETING EVOLVING I'.EEDS IN NURSING L'\;FORMATICS PROGRAMS" 

Patdda HmCJ:ardner Medoated Search Scrvoct'S Coordonator and Phy)hs S L.ansrog 
Educabon ScrVICCS Coordmator, Health Socnces Library, un .. -erslty or Maryland, 
Baltimore, MD. 

Nursmg 1nformat1cs IS pan ol today-s nurSing pract1ce. Nursmg educabon at the 
Un1vers11y or \1aryland at Baltm-ore prepares nurses for the1r changmg 
responsob1ht1cs through the undergraduate cumculum, the graduate Nursmg 
lnforrnabcs program and a Summer lnsbtute. 

Health Sc1ences L1brary (HSL) lia1son hbranans regularly teach 
undergraduate nui"Sing •tudcnts to use pnnted 1nformat1on sourct'S and locally D>Ounted 
databases 

In the graduate nursmg program, a Computers m Nursing class has been offenl'd 
SIDC"e 1985 Aher extensive Study, the School or Nursing at the University or Maryland 
at Baltimore developed the forst graduate level program m Nursmg ln!ormahcs w1th 
the first students adm1tted m 1988. The HSL graduate nursmg liaison continues to 
teach literature searching. mcluding a broad range or databases and services. 

In 1991 , a Nui"Sing ln(ormahcs Summer Institute was oHered (or nurse managers 
and admm1strators L1brarv starr taught a workshop on elcctromc literature 
scarchm!! F<>r the second Summer Institute, HSL hbranans proVIded two workshops 
Computenzed Methods tor Locahng. Sclcct1ng & Orgamzmg Information" and 

'Nurses V1ew of Grateful Mcd • The HSL Computer User SerVIces starr also taught 
workshops on spcc1hc application packages. 

ThiS prcscntatoon Will focus on the development or the Nursing ln!ormabcs 
Programs at the Umvers1tv or Maryland at Baltimore and on the HSL's suppon of 
these programs . 

"INTERNET ACCESS+tiGH PEAFOAMANCE COMPUTING AND COMMUNICATION" 

l::ivl.tWJ....J, Assostant Do rector. Technocal and Communocatoons Systems. Georgelown 
Umversoty Medocal Center Library, Washongton. DC. 

The IAIMS oro)ect at Georgetown has established an advanced networking system with 
the Library as the focal poont. Not only does the Library provode network nodes to 
the campus. out ot oncludes external access through Internet and other netwOrks The 
L·brary s OPAC (Online Public Access Catalog) s on the Internet, the LIS (Library 
lnformatoon System) networks woth 40 other l•braroes, and hie transfer protocols 
(FTP) handle transmossoon of large data Joles The WAIS (Wide Area Information 
Server) software and the VNS (Vortual Notebook System developed by Baylor College 
of Medocone) are beong used for experomentaJ linkages The Lobrary partocopates 
woth the Nat•onal Educational Med•ca Schoo• Consonoum (NEMSC) on transm•nmg 
eouca110na software programs deveooped at Georgetown to the Consonoum's tole 
server baseo at the Unoversuy of Pennsylvanoa Tnese and other h•gh performance 
comput•no aro commun•cat•ons network proJects w•ll be descrobed. 

"THE NYCAMH LIBRARY & INFORMATION CENTER" 

David Kent, Librarian & Information 
Specialist, New York Center for Agricultural 
Medicine and Health (NYCAMH), Cooperstown, NY 

This paper describes the development of the 
NYCAMH Library & Information Center, a 
research institution that serves health 
professionals, agricultural researchers, 
farmers, pol icy Clakers, and the public at 
large. The library collects data on virtually 
all aspects of agricultural medicine, provides 
access to over 400 national and international 
databases, and offers the reference services 
of various experts in agricultural safety and 
health. As it continues to grow, the library 
is proceeding in its mission to provide its 
patrons with the widest possible range of 
information. 

"A NEW ROLE FOR LIBRARIANS IN 11iE ELECTRONIC INFORMATION 
ENVIRONMENT' 

Chua& Sook Kjm, Assistant Director for Database Development & Access, 
William H . Welch Medical Library. Johns Hopkins University, 1900 E. 
Monument Street, Baltimore, MD 21205 

Over the past two decades, the development and maintenance of the Welch 
Library's online databases evolved from joining the OCLC Network, to 
introducing an online public catalog, managing locally mounted bibliographic 
databases. and most recently to developing the Welch Gateway to connect to 
outside databases. Until recently. librarians roles were mainly limited to setting 
up profiles or providjog specifications for system enhancements. In the past six 
years, however, the Laboratory for Applied Research in Academic Information, 
the research component of the Welch Library, has helped develop two 
intemaoonaUy known genetics databases, fU"s t the Online Mendelian Inheritance 
in Man (OMIMN) and then the Genome Data Base (GDBN). A new role for 
librarians has emerged from this knowledge management work.. This paper 
describes the library's role 10 one aspect of knowledge management work., the 
publication ofpnot products from an online database. In early 1992, the Welch 
.\lledical Library collaborated wnh the author Victor A. McKusick, M.D .. and the 
Johns Hopkins Uoiversny Press to produce the two-volume tenth ediuon of 
Mendel1an Jnhemance 1n Man (MIMIO) from the OMIM"" database. Using 
UNIX operatmg systems to manipulate data files, library staff produced 
magneuc tapes used for photo compostUon of the book. The processes involved 
in making the tapes are described with emphasis on the value of library experuse 
to the success of the proJect. 
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LERN: THE LIBRARY ELECfRONIC REFERENCE NETWORK 

Kathan W. Kruse, Ch1ef, Library Services Branch, FDA Medical Library; and 
Gregory V. Bro!und, Ch1ef. lnformauon Systems Branch I, Div1s1on of lnformauon 
Systems Des1gn; Center for Drug Evaluauon and Research, U.S. Food and Drug 
Administrauon. 

LERN represents a collaborative effort of two U.S. Food and Drug Admin.istration , 
Center for Drug Evaluation and Research (COER) components: the FDA Medical 
Library and the Div1sion of Information Systems Design. The impetus for the cre
ation of LERN has been the Library's need to serve COER staff relocated from 
Agency headquarters Usmg the1r ofiice PCs via Ethernet and the COER 
VAX Cluster. staff can access a growmg number of reference products in CD-ROM 
and d1skette formats. Available titles mclude the PDR, SilverPiatter MEDLINE 
EXPRESS. FEDERAL REGISTER, CURRENT CONTENTS (Life Sciences and 
Chmcal Med1cme), FDA-ON CD-ROM. and Mtcromedex CCIS and TOMES. In 
add1uon to the COER VAXCiuster, LERN hardware currently consists of 3 Log1craft 
servers and 44 CD-ROM dnves; 36 Simultaneous users can be accommodated on the 
nerwork. Growth 10 the use of LERN has been phenomenal! 

CIS CUMUl..ATIVE DATA BASE: A RESOURCE FOR STATI~TICAL METHODOLOGY 

~. Head, Science and Enltlneerin~ Library, and ~. Professor of Mathematics, 
Uruversity of Southern Califorrua. Los Anqelcs, CA 

The luerature or <Jali<Jical methodology and application is critical for the conduct or 
many areas of health sciences resevcb, including dirucal1nals and epidemiologic studocs. 
Frequently, pnmary \QUrce matenals in tim subject are DOl onduded in health science ubrary 
collections. This poper dcscnbes an electronoc resource. the CIS (Cutrtnt lndu ro StatiStics) 
Cumulatio~ Data Bast, produced jointly bv the American Statistical Association and the 
lnsJitute of Mathematical Stotistics. ,.,Juch covers statostical hterature SJDce 1975. 

Tbe CIS Cumulati•-. Data Bast facihtates access to unique stousucal titerature, for 
"bich there is hule 0\1'rlap in .\IEDLI~E. Tl>pics co><rcd ioclude: methods ol sur\'ey 
research. mathemaucal modcllin2 of epidcmoe>, esaimauon techniques for pre,11lence and 
inodence, health scmces ect>nometrics, bo;u on clinical rc.,.arch, stati<tical issues for the 
Htolth and Alllnrton £:cominaroon S""n· and other health and health care sur>-evs. statostical 
consodcra1ions for donical tno!s .. and statuuc.~l approaches to gene mapping and . DNA 
~cquenc1n~ 

The prc..:ntation ,.,,u include: I) a description N the d.ltabase and ots pnnt 
counterpart, l) our plannin~ lor moun11112 thO> d.ltaba.'e as part of USCinfo. the Uni><r<lly of 
\ou1hern Califorrua s online librarv <\stem. 3) a rationale tor prO'idonst thi.!. focused subject 
d.llaba..: as a ><parate online !ilc on a uni><rsoty·,.ide onionnauon ·~-tern, and 4) current 
license opuon< This database u of ontcrC>t to many inilinduals in the health care 
en\uonment stausucoans. cpodcmiologi<ts. admoni:.trators. and o«bers ontcrested on tbe 
tcchmcal slatlsllcs literature. 

THE CRITICAL I!IOCIDEI\'T TECII~ IQl.E AS A RESEARCH TOOL 

XDD.J, Head. Saence and EntpDccnn~ Library, UnJ\·ersn~ of Southern Californi.l, Lo5 Angel"'
CA 

The aitical incident 1echnique is perhaps best k.oo"'n to health sciences librarians as 
the methodolcxcy used in tbe 19119 <tudy commissioned b,· the l'o'atiooal Library of Medocine to 
evaluate 1he impact of MEDLJNE. The technoque was originally de>eloped during World 
War II for pil01 selc:ction., II is an exploratorv, qua~tati>e method "'hicb bas bcco shown to 
be a reliable and valid techruque to develop comprehenso\e and detailed descriptions, or 
taxOnOmieS, Of a parucuJar COntent domain IJ includes asking eyewitoe~'ICS or participants for 
factual accounts or behaviors. 

This paper will briefly review the use of this technique in previous research in the 
health profes~ons and on ~brary applications. oncludin~ studies of phvsicians' infonnation 
needs, adult u<ers of library 'ICr>ice. on public librane<, and responses of students to library 
semccs. The technoque can be u<ed to anal~e indi"dual beba"ors 10 u<ing library 
collections and ser>;ccs as well as the impact of particular resources on library u..:rs. 

This paper will also outline the use of thO> lechnoque at the Unin:rsoty or Southern 
California to a.nalyzc ba~ic scitnti.\t\' information needs aod to evaluate the impact of 
informatoon re>ources to meet tho'e needs. The goal of thos research " to refine the 
methodology so that it can be u<ed effectl\cl~ and efficientlv on the ond"1dual hbrary selling. 
The paper woll ondude guodetines for u\in~ the methodoiO!!Y and the advanta~ and 
disad,·aruages or this technique as a research tool. 

"UMLS WORKSTATION PRO)ECf: PROGRESS TO DATE" 

Sandra R Lcy:y. lnformabon Spooahst, and Peter M LePo!:r Systems Libranan, 
Health Sc1ences Library, Unoversoty of Maryland at Baltomore, Baltimore, MD 

The Health SCiences Library (HSL) at the Unoversoty of Maryland at Baltimore 
(UMAB) serves a campus of professJOnalschools consosting of MediCine, Nursing. 
Phannacy, Dentistry, SoCial Work, and Law. The hbrary also serves the Umversity of 
Maryland Medocal System, the Graduate School, and other affiliated institutions. In 
the Spnng o f 1992, the Health Sciences Library was awarded a three year grant from 
the National Library of MedoCJne to create a workstation software system to serve as an 
onterface to the Unified Medical Language System. The UMLS WorkstatiOn ProJC'Ct 
Team woll create a mocrocomputer-based interface that wtll use the UMLS to a1d on 
seardung several of the databases avaolable at the Health ScteJ\Ces Library, oncludong 
the onhne catalog. PsycUT, CINAHL. MaryMED Plus (CD Plus Medhne), and HSL 
C urrent Contents.® The team includes fove hbrary staff members, a programmer, and 
an adVJsorv panel of medical and computer desogn experts. The user onterface woll be 
based on Moc1'050ft Windows, using Vosual Basic as the pnmarv development tool. 
Faculty and students from each school have been recruited from the UMAB campus to 
evaluate scrren layout and design, case of usc, speed, reliabolity, and help messages. 
11leor comments are being sohcoted at each stage of the implementation of the UMLS 
workstation project and Wlll guode the design process. The presentation w1ll dcscnbe 
the procedures employed on thos process and doscuss the progress made in the first year 
o f the UMLS workstation prOJCCI. 
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INFORMATION LITERACY INTEGRATED INTO THE MEDICAL 
CURRICULUM 

Maranda S, Educauon Serv1ces L1branan: Ludwm V, Health Sciences Librarian; 
Bracken Library, Queen 's Umversny. Kingston. Ontario, Canada. 

Problem-based learning, sel f-directed learnmg, life-long learning: these are the key 
concepts shapmg med1cal educauon m the Information Age. To help reach these 
educational goals, an mformat10n literacy programme, with the strong support of the 
Faculty of Medicine Adm1mstrauon. was fully integrated into the new medical 
curriculum which started m the fall of 1991 at Queen's University, Kingston, 
Ontario, Canada. R1ght from the begmning, the faculty-librarian team approach to 
each of the sess1ons remforced the students' perception of the need for information 
hteracy slolls. The programme spans the four years of the curriculum, however the 
basic slolls are covered dunng the five sess1ons of the first term. The following 
sessiOns build upon this foundation: ll is therefore imponant that we evaluate the 
students, as well as the programme. at the end of the first term, to ensure that the 
predetermmed goals have been ach1eved. Student evaluation, through a pre- and 
post-test, as well as a hbrary assignment, is exammed and compared over the two 
years the programme has been offered. 

" ASSESSING THE IMPACT OF LIBRARY AND INFORMATION SERVICES" 

Joanne G. M arshall, Associate Professor, Faculty of Library and 
Information Science, University of Toronto, Toronto, ON, Canada. 

In t hese times of fiscal constraint, assessing the value and impact of 
information services is a key issue for librarians. Traditional evaluation 
attempts have focused on the development of library standards and 
input/output performance measures. TOM is a more recent approach that 
uses quantitative methods to continuously 1mprove work processes. St ill 
other stud1es have begun to look at the 1mpact of information provided by 
the library, i.e. assess1ng the extent to which informauon changes or 
influences the user' s behav1or. This paper w ill exam1ne the methodology 
and results of two recent 1mpact stud1es and a third which is st1ll ongoing: 
the 1991 Rochester study of the 1mpact of information provided by the 
hospital library; the 1992 Toronto study of the 1mpact of information 
provided in corporate fmanc1al sett1ngs; and the 1993 Consumer Health 
InformatiOn Serv1ce study, also 1n Toronto. which is explonng the impact 
of information on consumer decision-making. 

MEDIATED LITERATURE SEARCHES: THE L~ACT ON PATIENT CARE 

Yvonne Mathis, Assistant Librarian, St. ~ary's Hospital, Grand Rapids, 
HI; Mary Griswold, Librarian, Bronson Methodis t Hospital , Kalamazoo , 
HI; Lois Huisman , Assistant Librarian , Blodgett Memorial Medical 
Cent e r, Grand Rapids , MI; Beth Navalta, Library Supervisor , Bon 
Secours Hospital , Crosse Pointe , HI; Sandra Swanson, Librarian, 
Butterworth Hospital , Grand Rapids, HI; Maureen ~atson, Opt ome try 
Librarian , Ferris St a t e University, Big Rapids, MI . 

Th i s paper r eviews the method and results of a s t udy conducted by the 
Michigan Health Sciences Libraries Association (MHSLA) Research 
Commi ttee. The purpose of the study was to document the value of 
t he lib r ary and its staff to the hospital. The study focused on 
the impact of mediated literature searches on patient care . Thirty
one MHSLA libraries participated in the study . Dur ing a four week 
pe r iod , patrons r equesting a literature search relating to a 
specific pa t ient case were asked to participat e in the MHSLA study 
by comple t ing a survey. Health care professionals returned 248 
usable su r veys. Respondents indicated chat 85% of the searches were 
of value to patient care . Some aspect of patient care was handled 
different ly in 59% of the cases. Although t he responses were 
~ubjective , they showed that library services have an impac t on the 
quality and cost of patient care. This research, in addit ion t o 
the King and Rochester s tudies , will assist in demonstrating the 
value of the librarian and library services to Coday's health 
ca r e institutions . 

"A PERSPECTIVE ON IMAGE" 

McClure. LW, Medical Librarian, Edward G. Miner Library, University of 
Rochester Medical Center, Rochester. NY 

The purpose of this paper is to discuss the kind of •mage the librarian, and 
hence the library, should proJeCt. We must not become so dazzled by the 
electron•c world that we forget what librarians do best--the organizat•on, 
dissemmat•on and transfer of informatiOn and knowledge. Many in our pro
fession want be called consultants, informat•on sc•entists. or educators, but 
the effective hbranan encompasses attnbutes from all of those profess1ons. 
Too often we bow to the fads or the fash1on of the day, forgetting that con
tent . knowledge, mformat•on •s more important than how 11 •s packaged. We 
have a deces1on to make about ourselves as libranans and about our hbranes. 
What we decede about the funct•on and focus of the hbranan w•ll determene the 
shape of the library 1n the future. 
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'ESSENTlAL INTEGRATION; A MULTl-FACETEO PARADIGM FOR TEACHING INFORMATION 
UTERACY IN AN ACADEMIC HEALili CENTER ENVIRONMENT' 

Julie J. McG9wan. Ph 0, Oorector, Dana Medical Ubrary and Professor, Depanment of 
Pedoatncs, Un1119I'SII)I of Vermont, Burlington, VT. 

In the academoc health center enwonmenc, the need to develop skills and habits ..-sary 
to promoce Ide-long leamong Is naw beong recogmzed as hok:tong equal import With the need 
to achoeve mastery on the use of a steltoosc:ope or a scalpel. How-. often, lnstllutlonal 
culture and student reSIStance Inhibit or prevent these onformatoon access sk~IS from being 
learned prior to graduatoon. 

This paper looks at student learning In the context of a moderately successful program to 
teach bibliographoc and library lrteracy and analyzes why the program faJied for some 
students. From the conclUSIOns drawn, and wrth a mandarte to develop crltocal Information 
seekong skills and behaviors tn ~ health scoences students, a nexoble, integrarted model for 
teaching informatoon (E.G., library and computer) lkeracy across doSC1plines and schools has 
been developed and os in u first yaar ol lmplementartoon at the Universrty of Vermont 

This paper revoews boch student and health center faculty feedback about the effectiveness 
ol the program and also examines the academic health center environment and the barriers 
whoch nrtoaJiy obstructed ks development. Fonally, the paper presentS a library educatoon 
paradogm based on the tested hypotheSIS thai the lrrtegratoon of library faculty Into the 
instrtutoon's culture IS equally as important as the lntegraloon of information literacy into the 
curriculum. 

WHAT INSTRUCfiONAL LIBRARIANS NEED TO KNOW ABOUT 
INFORMATION TECHNOLOGLES 

Craig Mulder, Assistant Do rector for Educauon. and BeJh l.ayton, lnstruetoon 
Coordinator and Nursing Liaison, Wolliam H. Welch Medical L•brary, Johns 
Hopk1ns University, Baltimore, MD. 21205-2113 

The Welch L1brary's education staff faces an 1ncre3.5ing need 10 use mfonnatoon 
technologJes m therr teaching and consulting related to the scienofic 
communication process. To detemune what instructional libranans need to know 
about infonnatoon technologoes. we prepared a m:1mx outlimng funcoonal 
acoviues and the knowledge structures. processes and tools penruning to them. 
The method w3.5 used to define connnuing education needs for indtvidual staff 
and to develop a staff educauon progr:~m at the Welch Medical Library. 

MEETING HEALTii PROFESSIONAlS' INFORMATION NEEDS: USING FOCUS 
GROUPS FOR MODEL DEVELOPMENT (BASED ON TiiE NN/LM-MR REGIONAL 
MARKETING 511.JDY) 

Peggy MuiLtly~op~. MlS. Outmch Coordinator; Dcl>orah H. Ward. MA. MlS. 
Assooate Dn"«tor; Nancy WOI.'IO, PhD., O.rcc1or, ~abonal Network of ubt'anes of 
Medione • Modronbnent&l Regwn, Mc:Googan Library of Medoone, Universoty of 
Nebraska Medocal Center, 600 South 42nd Street Omaha, Nebraska 68198-6706. 

Central to aU markebng efforts undertaken by hbranes are the following questions: 
1} What arc the chcnts' onformation needs? 
2) What are the barrlers to fulfilling those needs? 
3) What servtces/product nux can the library offer to meet those needs? 
4) When the product/servoce nux has been odentified, what is the best way to 

communocate this to the clients? 
A professional marketing researcher and consultant was retaoned by the National 

Network of Llbranes of Medicine • Modcontinental Region Office. Tile consultant, 
utillzong focus groups as the pnmary data gathenng method. has created a model of 
action for hbranes to use to understand the infonnation needs of the maJOr groups of 
health professoonals lyplcallv served by network member libranes. Tile consultant Will 
make recommendabons about how medocal libranans can successfully communicate to 
the clients about the product/SCrvtce rrux the hbrarv can proVIde to serve those needs. 

This paper will discuss the markebng study. exploring the assumptions made at 
the start of the pro)I!Ct and the methodology used. The model for acbon created by the 
consultant wtll be presented, oncluding practical poonts that can be irutiated by any 
medial llbt'ary to more effectively reach the doents served . 

"FROM APARTIIEID TO INTECRATIONt TilE WITWATERSRAND MEDICAL LIBRARY AS 
CATALYST IN A CHANCING ORGANIZATIONAL CUL7URE" 

Glenda Myera, Medical Librarian, Witwatersrand Medical Library, 
Johanneaburg, South Africa. 

The Univeraity of the Witwaterarand has always rejected raciam and 
racial aegregation. Conoequently, the University has for many yeara 
been the target of conoiderable pressure by the apartheid regime in 
order to bring it aore into line with government policy. The 
Witvaterarand Medical School is aasociated with the Tranavaal 
Provincial Adainiatration ( T.P.A. ) in the running of ita five teaching 
ho1p1tala. Conflict often arises owing to the T.P.A. 'a rigid adherence 
to government doctrine. Thia paper outlines the role of the 
Witwaterorand Medical Library (~~ ) as a catalys t in changing the 
organizational culture. Examplea are dravn from the library branchea 
at Baragwanath Hospital and the J.C. Str i jdom Hoapital, where varying 
degrees of succesa in changing existing attitudes have been obtai ned. 



..... 
-...J 
IU 

"EXHIBITING: DOING IT LIKE THE BIG BOYS" 

Dena K Plaisted, Coordmator for Educauon, Mazy L Ryan, Exccuuve Director, 
Deborab D Halsted, Coordinator for Outreach, National Network of Libraries of 
Medicine, South Central Region, Houston, TIC 

The eight RMLs are required by contract with NLM to exhibit at national meetings 
of medical and health professional assoctations to promote the products and services 
of NLM and to demonstrate Grateful Med. After more than a year on the national 
and regional conference c1rcuit, the NN/LM SCR staff has learned much from 
corporate compeutors and co-exhibitors. Add1tionally, many other Network libraries 
have joined the RML in exhtbiung efforts. and many regional, state, and local 
meeungs have been added to the exh1b1t schedule. Exhibiting has proven an effccuve 
outreach tool for the promouon of medical libraries and librarians. This presentation 
will provide the "Do's" and "Don'ts" of exhibiung as learned through experiences. 
Use of visual aids will enable the audience to see firsthand how to max1miz.e 
markeung pOLenual and attract new customers. 

"WHAT MEDICAl. REFERENCE LIBRARIANS CAN LEARN FRO."' JOURNALISTS" 

Laur ie A. Potter, Medical Reference Librarian , Savitt Medical 
Library , Lniversity of Nevada School of Medicine, Reno, NV. 

Investigat1vc JOurnalists have many tools in thei r "information 
a r mamentarium" lhat reference libr a r ians do not normally use . 
In fact, the1r whole approach to research is differ e nt f r om 
a libr a r 1an's. Reporters think in terms of following the paper 
trail or the people trail and rely heavily on such things as 
public records, " phone pyramiding" and eliciting 1nformation 
from sources through inlerviewing. Librarians, on the other 
hand , feel that the1r expert1se does not extend beyond 
identifying the authoritatne source in pnnt often thr ough 
an onl1ne search . Yet, Dennis King, an award-winning 
investlgative reporter, states, "~lanv investigative journalists 
~<ill tell vou that database sea rches rarelv produce more t han 
a tiny fraction of lhe informat1on they need in pr epanng a 
thorough background report o r lnvestigati ve news ser ies ... ". 
This paper will discuss what medical reference librar1ans can 
learn from the research techniques used by journalists and 
when their methods would be useful and appr opr iate . Specific 
examples of med1cal reference questions will be used to 
illustrate a JOurnalist ' s approach to finding infor mation. 

A PROFILE OF 1liE COMPREHENSrvE CANCER RESEARCH CEJinCR UBRAR Y: RESULTS OF 
A SURVEY 
Eye M Ruff MS. Head of Ltbnry Servo:es; Ht1d1 A Hcl)cmaop. Graduale Student of l.1braty Sctence: 
The Fred Hulelunson Cancer Research Center. II :lA ColumbLa Slteel. Se:ulle. WA 98104 

Objecuve: 

Background: 

Methods: 

Results: 

This paper descnbes a research projeCt under1aken to collect compar.IUve d.113 about 
hb<ary serviCes and resources at NCI-<Ies1gnated Cancer R=h Centen. 

A Cancer R=n:h Center formally receiVes tlus des1gn311on from the National Cancer 
Institute (NCI) because of us focus on the broad range or research funcuons rrom basiC 
to clinicalro public health sc1ences. Cancer Resean:h Centers are funher classified as 
e1ther ComprehensiVe. Bas1c Science. Cl1mcal or Constonum. depend1ng upon the 
onenl3tion or thelt miSSion and programs. A Center may be an Independent. free
standmg ~r~sutuuon or compnsed of several 1r1tegr.ued uruvcnuy depanments. 

L1braries with1n these 1nsl!lul!ons face numerous complex challenges. Small 
professional staffs. usually with highly spec1ahzed collecuons and hmued fundmg. 
must mu1m1ze scrv1ces to a d1verse and sophisticated chnical. research. student. and 
consumer clientele. No sim1lar stud1es were revealed through a revoew of the htenuure. 

A survey mstrument was des1gned and mailed to library directors at the fifty-seven 
1nsutuuons. as 1den11f1ed by NCJ. Questions specifically addressed the areas or 
1.nst.itutional demographiCS, hbrlll)' adnumsuation and personnel. funding sources and 
fiscal resources. 1nsututional networtc and computmg envuonment. hbr.lry opernuons. 
and user serv.ces. 

Quantitat.ive methods w~l be used to present the results. Data coUected for this proJCCt 
Will be mrunwned '" a relauonal database (FoxPro) and made available for hbrnnans 
who may want 10 reques1 reports customized to the.r needs. Cons1derauon will be 
a1ven also 10 updating the results on a regular basts for longitudinal study as well as for 
conunued use. 

GRATEFUL MED OUTREACH PROJECT'S - PROGRESS MADE, 
LESSONS LEARNED 

Ruffin Angela. Outreach Librarian, NN/ LM Network Office, National 
Library of Medicine 
Lyon-Hartmann Becky Head, NN/LM Network Office, National Library 
of Medicine 
Radow Denjse Library Associate, National Library of Medicine 
Bridgers Jeffr,y Library Associate, National Library of Medicine 

In September 1990, the National Library of Medicine awarded purchase 
orders for S25,000 to 30 institutions in 22 states and the District of 
Columbia for "Grateful Med Outreach Projects." The purpose of these IS
month projeCts was to introduce unaffiliated health professionals to 
Grateful Med and provide them with access to information services from a 
health sciences library. This presentation will summarize the results, 
highlight the lessons learned, and describe the evaluation methodology 
used to determine the success of these outreach efforts. 
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"HO~ PHYSICIANS AND BIOMEDICAL SCIENTISTS IN AN EMERGING COUNTRY 
LEARN INFORMATION SEEKING SKILLS; THE REPORT OF A FOCUS GROUP STUDY " 

Qione G Schwnr t 2 Assoc1ate Oir•ctor for Medical Education,Primary 
Care Resource Center. School of Medicine and Biomedical Sciences. 
Univers1ty at Buffalo. State Un1vers1ty of New York, Buffalo. NY 

A research pro)ect was conducted in India in 1992 to determ1ne how 
physicians and biomedical SClentists working 1n an emerging country 
learned information seek1ng •ktlls. 

Focus qroup sessions of 2-7 people, lastinq approx1mately 1.5 hrs, 
were conducted at 3 Indian health care/research 1nst1tutions. 
Phys1c1ans and biomed1cal ac1ent1sts were intervtewed separately 
and 4 questions were asked. Meetings were also held with the Head 
Librarians to learn about the m1sston of the library, its servtces, 
and 1nstruct1onal programs. 

The sessions generated l1vely discussions dur1n9 which most 
parttcipants raported learntng to use a ~ar~ety of tnformatton 
retrieval tools while 1n school. with the1r mentor or other students 
providing the training. No one reported learn1n9 these skills from 
a librar1an. :\~ile most part1c1pants regularly used mediated online 
1nformat1on systema, they were generally dissattsfted with the 
results, \~hich they attrtbuted to the l1mited academi c training 
Indian librar1ans recetved. By contrast 1nterviewees reported high 
levels of sat1sfact1on wtth end-user search systems which they 
belteved was due to their subJect expertise. This paper will report 
~he results of this study and discuss the mertts of the focus group 
technlque 1n conducting qualltative research 1n health sctences 
l1brar1ansh1p. 

Rolling in the Dough: Outreach for Profit. Ursula Scott , Executive 
Director, Baylor Health Sciences Librar~, Dallas, TX and ~e&&X 
Hullaly-Quijas, Outreach Coordinator, National Network of Libraries 
of Medicine, Hid-Continental Region. Omaha, NE. 

Outreach activities heighten the value and visibility of the library 
in the eyes of the community and administration . This is important 
during times of budget custs. Institut ions who seek: to extend their 
sphere of influence in a particular area can benefit from 
incorporating the library and outreach activities. In doing so , the 
library contributes to that goal and is viewed as an asset to the 
bot t om line rather than a drain on finances. Outreach activities can 
provide manv benefits, such as increased revenue for document 
delivery. 

Marketing library services to money-starved rural hospitals can be 
challenging, especially if the hospitals have never had such a 
service. The Texas ~ech University Health Science Center Library at 
Odessa has an outreach program combining a network of library and 
information services utilizing telefacsimile machines to rural 
hospitals. The network has prospered for five years, offering fee
based service. Implementation of the outreach effort will be 
discussed including innovative services such as 24 hour obstetric 
and gynecologic peer consultations on fetal monitoring strips. 
Learn how you can boost ~our library's image and income by providing 
outreach to others. 

"ELECTRONIC TEXTBOOK IN HUMAN PHYSIOLOGY" 

Seymoyr A, Assostant Director. Boomedoca Information Resources Center, 
Georgetown Unoversoty Medocal Center Lobrary, Washongton. DC. 

Georgetown developed a prototype Electronoc Textbook in Human Physoology which 
includes a knowledge base of core onstructoonal materoals to enhance learning and 
vosualizatoon. The prototype textbook os stored on dogitized format on Macontosh 
computers The maJor onstructoonal matecoals needed by students on their 
physoology course are combined onto one ontegrated workstation and onclude faculty 
lecture notes. text. ollustratoons. anomatoon. S•mulatoons. gtossacoes. slodes, and 
sound. The Textbook consosts of sox chapters Cardoac Cycle. Endoccone; Renal; 
Pulmonary; Gastroontestonal; and Neuroohysoooogy The pro1ect. funded by a U.S 
Depanment of Educat,on Grant. has oeen underway s.nce 1950 It has been tested 
and used for two years P:ans are to evaluate ots use and contonue development on 
1993 

IMPLEMENilNG A CAMPUS· WIDE ~ONIC CURRENT AWARENESS SERVICE 

Barllrua Lowther Shipman, Coordmatoc of Health Sciences Elcctronoc lnfonnauon Resources and 
Technical Systems Lobranan. Alfred Taubman Medical Lobr.uy. The Uruversny of MIChigan. Ann 
Albor.Ml 

In 1990. the Alfred Taubman Medical Library at the Uruversoty of Michigan began developing 
a cum:nt awareness scrvoce for its users. While the origulal intent was to supply subscn bers woth 
updates on disk to products such as Reference Update and CUJTent Contents/Life Sciences on 
Diskette, the ulumate goal became to provode campus-wode networked servJce. theteby provl(bng 
mO<"e umely access to the updates and eliminaung the d.lstnbuuon problems associated w oth floppy 
disks. 

This paper descnbes the evolutJon oC Uus proJCCt. whoch began woth a user evaluauon oC both 
Reference Update and Cum:nt Contents on Diskette and de'·eloped into an adapeation oC stand-alone 
products mto networked servoces. The vanous cl oeN ·saver models considered are d1scussed. Access 
to weekly updates of both products was av&.lable to subscnbers on AppleS~ and Novell file 
servers. woth Reference Update av:ulable on an fiP server (foc norHoctworked usen) as well. 

Tcchrucal aspects of the unplementauon are dlscussed. 111Cludong what ltbrarians needed to learn 
on order to work effectively with networkuog expens. as well as the dlfliculoes assocl3ted woth 
networkuog products eother not designed to be netwock:ed oc destgned to be netwocked 111 a different 
way. The paper also descn bes the Lobrary's developong relauonshtp wtth the techrucal staff of the 
medocal center umt dealing woth mformatoon technology and nctworkong. 

Mounting a product dt!fe rently than the producers ontended meant that normal s ite hcense 
a~ments had to be reviSed and new fees negouated; this paper diSCusses the locensmg 
coC\Slderat.tons mvolved. FICI3.lly. staffing unphcauons as well as levels of user support and 
documentatJOn reqwred are deocnbcd. 
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NATIONAL AGRJCUL TURAL SAFETY A.'\0 HEALTH NETWORK 
(NASHNET) 
Jacauelme Snoder !\1LS. lnformauon Specaahst. The Institute of Agncultural 
Medicme and Occupational Health. The IJniversuv oflowa 

The field of agricultural health and safety as large and daverse Many 
organozauons offer programs m thas area Ho\\ e'er. a list of these 
organozauons. agencaes. and programs has not been available The lnsutute of 
Agricultural Medicme and Occupauonal Heahh at The University of Iowa 
recea,ed fi.andmg trom the l"auonallnstuute of Occupational Safety and Health 
(NIOSH) to estabhsh the Center to r Agncultural Disease and Injury Research 
and Preventaon tCADIREP) One of the goals oft he Center as to create an 
electronoc bullet an board darecton of programs m agncultural health and safety 
Thas darectory as open 10 e\ervone and paSS\\o rd:; are not necessary After 
dialing 319-335-4563. callers can 1\pe '-'ASII'-ET at the sagn on query The 
network mcludes a calendar of e'ents to r conterences and workshops, as well 
as a publ ic message area tor users to share mto rmauon wuh each other 
Programs are searchable bv sub1eca the name o! a panacular person. or by 
geographac locauon The directon currentlv hsts only programs m Iowa. but 
wall soon expand us CO\erage nauonwade 

"OIGITlZED PHYSICIAN REPORTS'VOICE RECOGNITION SYSTEM" 

S!aiL.IQ, Cha~rman. Department of Emergency Medac1ne and Broenng NC, D1rector. 
Baomed1cal InformatiOn Resources Center and Med1cal Cen1er Ltbranan, Georgetown 
University Med1ca1 Center. Washington. DC 

In 1990. through the IAIMS project, the Library began a cooperative program with 
the Department ol Emergency Med1c1ne to use a Vo1ce Recognition System for 
development of phys1c1an reports The system •S based on the Kurzwetl programs 
that funct1on on a OOS·based system As part of the med1cal school's educational 
program Georgetown IS 1ntroduc1ng the students to the vo1ce systems durang thetr 
ro1auon 1n Emergency Medc1ne They are taugnt now to use the program to create a 
h,story ana prys1ca1 report and 10 pr•nt 11 for a ~scuss ~on II IS used as a learnano 
tool. as a means for search,ng and cneck.ng o:agnost1c ana therapeut<: 1nformat10n, 
and as a start1ng po101 for access1ng the med,cal '1terature Thts prOJect by·passes 
the neeo to wnte h1story and pnys~ca~s wh1ch :re students learn to prepare at the 
MACI1n.ca · workstations 1n other cnn1ca1 rotat1ons Although st'll In an 
experul'enlal mode. the vo,ce sys1em 1ntroduces students to future technologies. A 
v1deo demonstrating the pro,ect has been develooed for presentatiOn . 

Itm::e9.TIOO NEED IN MEDICAL DI!IG«)SI S: ~, ETIOLCX;Y , AND 
Itm::e9.TIOO sm<ING QUESTIOOS 

P. Zoe Stavr1, Ph.D. , Personal Informat1on Management SpecJ.al1st , 
Universl.ty of Call.fo~a-San Franc1sco 

This exper1rnent 1nvest1gated the relat1onsh1p between problem 
attnbutes and the 1nfornatlon needed to make a preh.nunary 
cliaqnoslS. The urgency and amount of etloloq1c 1nfornat1on was 
vaned in a factonal, repeated measures desiqn us1nq four 
clinical v1qnettes. F1fty res1dents fran the General Medic1ne and 
Fanuly Pract1ce res1dency proqrams at the Univers1ty of Wiscons1n
Madison part1c1pated in th1s study. Informatlon seeking questla\S 
-- 1n the form of The Host Irrportant Thlng a res1dent would need 
to know -- were cateqoru:ed by semantlc function, and analyzed 
us1ng non-parametrlc stat1st1cal methods. Canon1cal correlat1ons 
were used to invest1gate relatlonsh1ps between derroqraph1c 
var1ables and 1nformat1on seeklng quest1ons. 

The data supported the hypothens that s1qn1ficantly rrore 
quant1tat1ve quest1ons would be asked under urgent conditions. In 
addit1on, SlQnlficant correlat1ons between 1nformat1on seek1n9 
quest1ons and gender, residency proqram, and medical school 
attended sUQgested poss1ble avenues for future research in th1s 
area . 

IN'I'efSIVE INTERVIEWING AND KlOEL BUILDING: ASSESSING AND PLANNING 
FOR INFC»>ATIOO NEEDS 

~~.Ph.D. , Personal Inforrnat1on Management Specialist, 
Univernty of Califo~a-San Francuco and ~~H. 
Director, Treadwell Library, Massachusetts General Hosp1tal 

During three weeks in July and August 1992, a small s~le pilot 
study was undertaken at the Treadwell Library to assess current 
information needs, and to assist 1n plann1ng future services. 
Intensive interv1ew1nq -- a techruque wh1ch facihtates the 
collectlon of informat1on in a non-directlve manner -- was adapted 
for telephone use 1n th1s study. Pre-testlng had inclicated that 
each 1nterv1ew would take appronrmtely 15 minutes and forty 
app01.nt:rrents were rrade wtth a randanly selected Satll>le of 
neurosc1entuts. A total of 36 usable 1nterv1ews were recorded, 
transcr1bed , and coded for further analys1s. 

Whl.le subsequent coclinq of the data 1nto vanables for analys1s 
proved to be a t1me cons~ng process , 1ntens1ve telephone 
1nterv1ew1.ng prov1ded a nch source of data for the Treadwell 
L1brary. Th1s p1lot study was the f1rst step 1n establ1sh1nq a 
rrodel of informat1on procurement at the Massachusetts General 
Hosp1tal. Plans are underway for a more extens1ve study of the 
HGH profess1onal staff. 
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LIBRARY SCHOOL STL~ENTS AS COLLABORATORS IN LIBRARY RESEARCH 
Jeanne Strausman , Educational Services Librarian, Cornell Medical 
Library, New York, NY. 

Libraries want to initiate research projects for the benefit of finding 
ways to help improve services to their patrons. Unfortunat ely, many 
do not have the time, money or staff to actively engage in research . 
There is a solution co this problem that may be as close as your local 
library school. Most library science students need to do a research 
projec t as a requirement for a master's degree in library science. By 
collaborating with a library school student, both t he student and the 
library benefit. 
The Cornell Medical Library engaged in such a collaborat ive project 
in February 1992. A group of library science students f r om a local 
library school approached the library about doing a research project 
for their class. At this same time, the Cornell Medical Library was 
about to participate in a survey , concerning t he impact libr ary 
services h'd on patient care, tor a regional library agency. The 
Co r nell Medical Library took the responsibility for gathering the 
data and the studenta took the responsibility for tabulating and 
analyzing it. This resulted in the Library obtaining useful information 
and solid conclusions and the library school students gaining 
expe r ience in collecting and tabulating data and obtaining enough 
information to write a paper ior their course. The success of this 
collaboration will stimulate the investigation of future opportunities 
with library school studenta . 

THE DEVELOPI£tH OF A JOIIIT BRAZILIAtl/AIIERICAtl LIBRARY PROCRAH 
ItlCORPORA T INC THE ItlTERtlE T 
Tawyea, Edward W., Di r ector . ~cademlc lnfornation Services and 
Research, Thomas Jefferson University. 

The need for accurate scientific InforMation is universal . Current 
information technology allows for the rapid delivery of this 
information on an international level. Thonas Jefferson University 
has initiated a number of proqrams with Brazilian institutions to 
utilize the Internet for this . purpose. 
This paper will detail the nature of these agreements, lncludinq 
the use of ~riel for the transmission of scanned journal articles, 
the use of the Internet for teleconferencinq, and other exchanqe 
proarams. It will also serve to hlqhliqht the important role 
~hich a llbrarv can play on behalf of its university in the 
development of a 'ita! International proaram. 

"MONEY. MONEY. MOl'o"EY. MONEY: HOW TO GET THE AJNDING YOU NEED" 

Patricia 1. Ihibodeau, Director, Division of loformauon Services. Mounwn AHEC. Asheville, 
NC. and Liy Ann LoVul!o, Out.reach Coordinator. l'atiooal Networic of Librariea of Medicine. 
Southeastem/ Atlantic Region. 

Outreach aervices eoable all health professionals to have information re&ardleu of ceo&rapbic 
location or professiooal isolatioo. Outreach aervices and new tcchoolocies have successfully 
brid&ed the distaoces beN.eeo health professiooals and information reaources. Such procress. 
however. costs money. lathe current economy external funding becomes impe,..tive to facilitate 
5uc.h activities. 

Federal aceocies alone fund more than 1000 grant proarams. Privare foundations and corporation.s 
also bestow awards. IdentifyinJ and solicitin& support irom an appropriate souree 11 cballencin& 
at the least .. Ihis session ,. ,u offer practieal tips on ,. bere the money is and bow to cet it. See 
firsthand bow sucb fuodinJ can boolt the ima&e and the visibility of botb you and your library and 
enable you to ....,cb your JOals. Specific examples of bow the Mountain AHEC bas SUC«SSfully 
developed thetr network and outreach aervices throu&h utiliza:ion of &raoUl morues will be 
provided. 

COLLECTION ANALYSES lli I1:1E .a.E.S.I QE IJ.ME.S.. II:1E WQB.SI QE IJ.ME.S. J.an.e. 
1.. Thompson M.S.LS., Health Setences Library: EJW.n fl..~. M.S. lnformat1on 
Research and Development, Un1vers1ty of Cincmnati, Cincmnati. Ohio. 

Faced with staff shortages as well as budgetary constramts. many librarians may be 
reluctant to engage 1n any In-depth collection analysts, desp•te known benefits and 
lhe need to provide stronger JUStifications tor collection decis1on-making. The Univer· 
sity of Cincinnati Health Sc1ences L1brary has entered 1nto a concerted collect1on 
analysis program whtch draws on many sources of data and extens1ve faculty 
involvement. Three approaches are employed to assess speetftc subjects. The 
collectJon-centered approach draws heav1Jy on the assessment tech01ques employed 
at the National Library of Med1c•ne. but includes modifications and amphf•cattons 
based on local instttutionat needs. Such an approach rehes on bibliographic check1ng 
whtch w ill provtde us with a map of our current coltectton's general strengths and 
weaknesses and how well •t can support qUickly oeve1oping focus areas hke cancer 
research. A usage ·Centered approach draws on 1nterhbrary loan and ctrculatton 
stattsics and the results of a survey of Jhe colleges of Medictne and Pharmacy. The 
third approach focuses on scholarly outpul. exam•nes key documents tn the fields 
most pert1nent to the Med1cal Center's focus groups, and attempts to answer the 
questton, ·could this work have been efficiently created wtth our resources?" The 
results of our three-part assessment wtll provide a model and concrete strategtes tor 
conttnuous collect1on analyses a1 the Health Sc1ences L•brary which can be general· 
ized to s•mliar llbrartes. 
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'LETS TALK: CO:-JSULTATIO~ ADAPTS TO NEW NEEDS" 

M I Tooey Darcctor. Reference and lnfonnat1on Management Services and Pbylhs S, 
~ Education Scrv1ccs Coordinator, Health Soences Library, Univen1ty of Muyland 
at &lhmore. Balhmore, MD 

ConsultatiOn serv1ces have continued to evolve at the UniVersity of Maryland at 
&lhmore (UMAB) Health Sciences Library IHSLl. At the MLA annual meeting in 1987 
MJ Toocy reported on the 1ncepuon of Onhne Users ConsultatiOn Service and 1n 1989 on the 
evolutiOn and ph1losophy of consultallon serv1ccs at UMAB. 

As new databases and serv1ccs have been added, HSL users have faced a complex a.ny 
of ch01ces concemmg how to best m~t their research Information needs. Three years ago 
the HSL staff red~rccted and expanded the prev1ous serv1ces 1nto the Research 
Consultation Scrv1ce. It offers a one on one mterachon wh1ch concentTates on the user's 
spec1fic need. 

This broader serv1ce has ~n used by a w1dc spectrum of HSL chents. A form which 
states the spce~hc need is used to request a personal appomtrncnt wllh an information 
spe<~ahst. This allows the lnformallon Specialist to do prehmmary work on the tOplC 
before the appomtmcnt. The serVIce covers d1versc needs rangmg from searchlng for eluSive 
statistics sources to hands-<>n scss1ons for software applications. 

The recent add1t1on ot follow-up telephone calls allows staff to monitor the 
effectiveness of the Research Consultauon Scrv1ce. A recent campus-w1de survey has 
md1cated that most users are mtercsted 1n thiS type of 1nteract1on to meet these specialized 
mforrnat10n needs. 

"MERGING THE LIBRARY AND COMPUTING Cl..'l.TURE" 

Frieda Wc1:;e Ass1stant Vice Pres1dent for lnforrnahon SerYices. He~lth Soences 
Library Director. Cary fre1byr"'r Deputy Library D~rector, Health Sciences 
Library, Uruvcrslty of Maryland at Baltimore, Baltimore, MD. 

The Univers1ty of Maryland at Baltimore IS a large academic medical center 
campus compnsed of the professional schools of Medicine, Nursing, Pharmacy, 
Dentistry, Social Work, and Law. The University of Maryland Medical System, 
The Graduate School, and several affiliates round out the campus. 

In orde< to best m~t the Information and compubng needs of the campus, the 
Prcs1dcnt created the pos1tton of Vice President for lnformat1on Scrv1ccs m 1991 to 
oversee the Health Sciences L1brary, Academ1c Computing and Health 
Informatics, Admm1stra11ve Compubng. and Telccommumcabons. In january of 
1992, the Health Sc1cnccs L1brarv mcorporatcd the Computer User ScrYices 
department of Academ1c Computmg, thus bnngmg together all of the mforrnabon 
support and mstruct1onal serv1ces under the Health Soenccs Library. This 
presentatiOn w11l dcscnbe the mergmg of our two cultures m a practical sense. Our 
expcnence m scrv1cc 1ntcgra11on, such as JOmt teachmg ventures; adrrunistrallve 
mtcgrallon m terms of the differences m personnel class1focahon; and planmng for a 
(Otnt fac1hty w1ll be diSCUSsed 

THE ROLE OF' '£HE HEALTH SCli::NCES LIBRARY IN LIFELONG 
LEARNING 
Elizabeth H. Wood, Head, Reference Section, Norris Medical 
Library, University of Southern California, Los Angeles, 
CA 

Traditional bibliographic instruction teaches users 
to find information in the library in which they find 
themselves ~- Even end-user programs usually 
emphasize the catalog or the online search systems 
available in~ library, here and now . Throughout their 
careers, however, health professionals are going to need 
broader skills to enable them to use .iUlY library, to 
search for themselves on any online system, and to know 
the ways in which any qualified medical librarian can help 
them. They also need a commitment to following and 
learning new technologies in information-seeking. 

This paper presents ideas and experiences for 
teaching the concepts behind the organization of 
information and for prov1ding health professionals with 
the skills they need for lifelong learning. Users should 
be so conversant with finding and using the latest 
information that they are "addicted" to it. They must 
recognize that they need skills and that medical 
librarians can teach them. Computer literacy, including 
online searching, file transfer, and use of national 
networks, are components of a lifelong learning process in 
which librarians should be involved. 

"REACHOUT WEST TEXAS NNLM OUTREACH PROJECT:A RECORD OF THE DELIVERY 
OF PROMOTIONAL AND INSTRUCTIONAL SERVICES FOR GRATEFUL MED AND LOANSOME 
DOC" 
Richard C. Wood, Director of Libraries, Texas Tech University Health 
Sciences Center, Lubbock,TX, and Mary M. Asbell, Senior Associate 
Director, Texas Tech University Health Sciences Center, Lubbock,TX. 
This paper presents the activities of the staff of the libraries 
of Texas Tech University Health Sciences Center (TTUHSC) relative to 
the NNLM Outreach Contract, REACHOUT WEST TEXAS. Under terms of this 
contract, staff of the 4-library system surveyed the health care per
sonnel of a lOS-county area in West Texas to determine the interest in 
and need for connectivity to databases available through the Grateful 
Med software. A target group within those surveyed was comprised of 
health care personnel who were 1) engaged in the delivery of services 
to rural or inner city populations, and who were 2) not affiliated 
with TTUHSC's four campuses. Once interest in information connectivity 
was established within this target group, demonstrations and training 
in the use of the G.'l/LD product were provided throughout \~est Texas 
by staff from the TTUHSC libraries at El Paso, Odessa, Amarillo, and 
Lubbock. Software and preactivated codes were distributed to partici
pants; free connect tine for searching was also provided. This paper 
describes the demographic and geographic composition of the audience 
served. It describes the methods (print advertising, television, and 
on-site visits) used for the delivery of promotion and tra1ning. 
Finally, it describes the successes, challenges, and shortcomings of 
this contract-related activity. 
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DEVELOPING A MZDICAL INFORMATICS EDUCATION PROGRAM 
TO SUPPORT A STATEWIDE HEALTH INFORMATION NETWORK 

Wood• s., Proqram Development Librarian, and Cogqan J., 
Information Specialiet, Health Science Center Library, 
Univer•ity of Florida, Gaine•ville, Florida 

The Florid& Health Information Network (FHINl wa• e•tabli•hed in 
october, 1989 to prov~d• biomedical information aervicea to the 
Univer•ity of Florida Health Science Center and to health 
profeae~onala throughout the atate--eapec~ally the northern 39 
countie• of the •tate. FHIN •ervice• are available to all affiliate• 
of the Health Science center (HSCl and by annual •ub•cr iption to non
affiliatea. At preeent, FHIN aerv~c•• ~nclude databa•• acce1a, 
circulation •ervice•, document delivery and information aervicee. 
Traininq network uaer• ha• been an object~ve aince the beginning . 
Tr&ininq ha• targeted both the Library •taff, HSC u•er• and now i• 
branching cut to r&~t• uaera. Train~ng content hal nece11arily had 
a duel approach in •••king to teach the ~echanic• of how to ace••• 
and u1e the network and how to uee the application• . mo1t notably, 
databa•e aearching. The paper •••k• to deacribe the development and 
implementation of the ~•dical ~nformatic• educat~on program at the 
Univer•ity of Florida Health Science Center Library. Topic• will 
include: Library ataff training effort; educational offering• for 
HSC faculty, 1taff and atudenta; development and ~mplementat1on of 
remote 11te tra~n~n9 program, organ~zational and budgetary 
implicat~ona for the implementation of auch a program. 

" RESEARat AcnvmES IN UFE SCIENCES IN JAPAN OBSERVED FROM 
PUBUCATlON Of' PAPERS" 

S h!goako YAMAZAKI A&slatant Profeuor & Relerence Librarian 
Medical Information CAnler for Edueatoon and ReaMrc:h. J okel UnovetSIIy School ol 
Medicine, Minato-llu, Tolcyo 105, Japan 

The 1 ~11 osauea of Excerpt& Medica CD-ROM contamed a record of about 130,000 piper8 
selecled from about 4,200 kay life acoanc:e journa ls of the world. Baaed on the 5,107 
paper. abatracted on Exc:erpta Medica from Japan which appeared In foreign )oumala In 
1 ~~~. - anempled an analy.,. of the pr-nt alate and evak.la110n of r- ch aclov~IM In 
the foeld of hie acoancea In Japan. Journal ranl<ong ~at of JapaMM piper8 pubi.ned on 
foreign penodocala was arranged. In the tenth rank. there - re 5 jourMla from EIHvoar, 
onternatJonal publosl>era of academoc pubhcatoona on Neu-landa. Thla ahOW8 signa of 
JapanaM r•searcher•' intere st In lnlamatoonal journals from commercia l pubUahera 
rather than in soc;oety Journals for the publocauon of their papers overaeu. The 
doatnbutoon of countroea where papers _,. pubhshed ondocaled Ame ncan JOUmala 
accounted for 50 4% Though th•s fac:t oa that the U S. os the most ompon.ant country where 
the papera were aubmoned from Japan. ot is a!aO obvious that Japanese reM&TChers take a 
greater onterast In European tournala than Amencan and Bntosh journal&. Baaed on the 
coetfoc,.,t of paper ptoductovoty, the numeral value decoded by dovodong the number of 
papers produced by the number of faculty, research actovotoas ol organozationa were 
evaluated. The fogura shows thatthrM national medocal schoo<a In Kyuahu,Oaaka. and Kyoto 
hold hogh ranks. A compar..on ba._n natoonal meoocal achoola and provata rnedcal schools 
tells that the former have hogher productovotoas and coalfocoanls. Provate madocal schools 
were generally inacbYe on vo- of the coalfoc.anl of paper producl!on and the number of 
papers. 

"RURAL HEALTH INFORMATION AND REFERRAL SERVICE" 

Zimmerman. Joy, Health 
Infor mation Center Health 
Library, Beltsville, MO. 

Information Specialist. Rural 
Service, National Agricultural 

This paper provides an overview of the information and 
referral services of the Rural Information Center Health 
Service (RICHS) . RICHS monitors the rapidly growing field of 
rural health and draws upon extensive resources to provide 
up- to- date information. 

RICHS is a joint project of the Office of Rural Health Policy 
(DHHS) and the National Agricultural Library (USDA) . It 
operates as a unit of NAL ' s Rural Information Center, which 
opened in 1987 in affiliation with USDA's Extension service . 
RICHS is available through an 800 number, mail, or electronic 
mail . 
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GRATEFUL KED OUTREACH: RURAL AND t;RBA.'I PROJ ECTS BY li'N/1..'1 GMR 

Anderson , Susan M. , Info~ation Consul t an t, Chicago, I L and 
Siege l , Elizabeth, Outreach Coordinator, Na t iona l Network o f 
Librar i e s of Medic i ne , Gr ea ter Mi dwes t Regi on of t he Universi ty 
of Il l ino i s a t Chicago , Chicago , lL . 

The NN /L~ GMR t a r ge t ed rural and u rban hospit a l s and clinics 
in Ill ino i s and Iowa for GRATEFUL MED outreach projec t s during 
1990-1993. Pl anning fo r the I l l inoi s Pr imar y Health Car e 
Associa tion and Iowa rural enhancement proj ec t s involved 
enumera ting t asks and goa l a t o be acc omp l i shed before, during 
and af ter t he training vi a ita . Descriptions of these proj ec t a 
a nd sacples o f some of the projec t documents i nc l uding fac t aheets , 
evaluation forms and preaa r eleases wi l l be avail able as handouts. 

HEALTHY TAKE-HOME BABIES 

Arnesen, Stacey L Technical Information Specialist, and Dutcher. Gale A., 
Special Assistant, National Library of Medicine, National Institutes of Health, 
Bethesda, Maryland 

A preRnant women expects to walk out of the hospital after she gives birth, with a 
beauuful, healthy baby. With all of the problems that can occur during fetal 
development, it ts amazing that most babies are born normal and healthy. 
However, approximately 3% of all human newborns have a birth defect. It is 
estimated that 10% of these birth defects are caused by teratogens, which are 
agents that cause abnormal development. Despite the seemingly small percentage 
of birth defects caused by teratogens, the potential impact is quite high. Health 
professionals and pregnant women strive to minimize or elirrunate the exposure to 
potentially harmful agents. Several sources of information are available to assist 
health professionals and pregnant women identify these agents: DART 
(Developmental and Reproductive Toxicology), a biblio11raphic database that 
contains citations 10 teratology literature: the Reproducuve Toxicology Center, 
which disseminates REPROTOX and informauon about the impact of the 
environment on lluman fert ility, pregnancy, and development; the Catalog of 
Teratogemc Agents by Thomas Shepard; TERIS (Teratology Informauon 
System). a fa ctual data bank on the teratogenic effects of agents; State Teratogen 
Informauon Se rvtces; and REPRORISK. a C D-ROM contaming several sources 
of info rmation. 

The poster will describe these products and services, indicate their source and 
availability, and discuss relationships among them. 

"REDESIGNU\G THE REFERENCE AREA FOR ELECTRONI C RESOURCES" 

~. Hope, Technical Services Librar ian; Ballasch , Sandra , 
Coordi na tor for Refe r ence Services ; '>ilson , ~telanie , Health Sciences 
Li br a r ian fo r Col l ection Management ,~n Libr a r y fo r the He~ l th 
Sc i ences , Univer sity of Iowa , Iowa Cit v , IA . 

Libra ria ns are well aware of how electronic resources have changed 
the cha racter of their interactions with libra r v user s. The th eme 
of th is poster is how t he integ r ation of such resources into infor 
ma tion servi ces at an academic medical libra r .v has impacted t he 
physi cal layout and arrangement of the re f e r ence a r ea as well . 
\-'here pr ime space is l i mit ed, dec i sions as t o ~o~here and how t o 
arrange t r ad itional and non-tradit ional sour ces o f i nfo r ma t ion fo r 
v i s i bility , convenience , a nd user suppor t become compl icated . This 
i s par t l y because of t he technical requir ements o f the new 
resources, but a l so because consultation with a number of libr a r v 
departmenta mav be r equired to deal with aspects of the process. 
Ref e r ence librarians will want input int o t he accessib i lity and 
a rra ngement of core ma t erials ; technical se r vices a nd col lection 
mana~ement libr a r ians will want input into anv weedin~ necessa r y to 
free up valuable space; and t hose responsible fo r libra r y coMput inR 
will want inpu t into how hardware is ·.,ir ed and set up-- to name a few. 
Th i s poster desc r ibes a coooer a t ive pr oject under taken at the Har din 
Li br a r y for t he Heal t h Sciences at the Un i ver sity of Iowa to 
rearrange a trad itional refer ence a r ea for the Informa t ion Age . 

"FOOD IN THE LIBRARY: THE GOOD. THE BAD, AND THE UGLY" 

JoAnn Bell. Ph ,D, dtrecto r. and Susan Soeer. audiovisual mformaucs 
librarian, Health Sc tences Library, East Carolina University, Greenvtlle , NC 

The Health Sctences Library has always had a pohcy which proh1b1ted the 
consumpuon of food and dnnk m the library. Dunng recent years, the library 
has experienced tncreasmg dtfticulty m obtammg chent compliance with this 
policy. In 1992, the hbrary faculty reviewed two recent arttcles which 
documented the expenence of other hbranes m dealmg wtth this challenge. 
The library faculty decided to modtfy the eaung/drinking pohcy on a tnal 
basis. No announcement of the change was made . but students qutcldy learned 
of it. Dunng the first two semesters of the tnal . no problems were 
encountered. Cl ients have been delighted wuh the change and express thetr 
dehght that the library "pollee" are no longer confiscaung their snacks. The 
poster sess1on provides a bnef narrauve of the HSL' s experiences and 
photographs presenting a humorous treatment of the top1c. 
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THE ACADEMY OF HEALTH PROFESSIONALS: AN ANALYSIS OF 
PORTFOLIOS SUBMITTED DURING 1989 AND 1990 

Jo Ann Bell Ph P d1rcctor Health Sciences L1brary, East Carolina 
University, Greenv11le, NC 

This research proJect was des1gned to idenufy charactenstics of persons 
credenualed at vanous levels 10 the Academy of Health lnformauon 
Profess1onals and to determ10e 1f relauonsh1ps ex1st between the current 
practice site or the length of pracuce and the types of activities used for 
credential10g credit. Portfohos submitted to the MLA for rev1ew from July, 
1989 through December, 1990 were analyzed to 1dentify cbaractenstics of 
persons apply10g for membership 10 the Academy. The data reveal that 8% 
earned membership at the "Member"level, 44.5% at the "Semor• Level and 
46.1% at the "Distinguished" level. Of the 496 applications rev1ewed, 
approximately 46% of the applicants were employed in hospital hbranes, 44% 
in academic health sc1ence hbraries. and the remaining 10% in other types of 
libraries. Approximately 7% of the applicants had 5 years health science 
library experience. 21% had 6-9 years, 45 !1E had 10-15 years. 18% had 16-20 
years, and 10% had more than 20 years expenence. In general sponsored 
instrucuon, publicauon, presentations, pan.1cipauon 1n MLA acuviues, and 
conference attendance were the acuvities most frequently used for credentialing 
credit. 

SARA "SADIE" PETERSON DELANEY 
1889 - 1958 

AN AFRICAN AMERICAN 
LIBRARIAN AND BIBLIOTHERAPY PIONEER 

Broadnax . Lavonda Kay, Chief Libr a r i a n, D. c . General 
Hospit al, Washington , D. c . 

Health Scieneea Librarianahip continue• to evolve and chan9e. It ia 
intereatinq to pauae for a moment from the curr ent •euttinq edge" 
and reflect on a colleague who waa indeed on a •cutting edge• from 
the paat. 

In the obituary of Dr. Delaney that waa publiahed in the July 1958 
iaaue of the Bullettn of the Medical L1brary Aaaociation~ it atatea 
that ahe waa, '"a pioneer in t.he development of the ac1.ence of 
bibliotherapy•. Her concept of bibliother apy culminated in 
con)unction with her contact w1.th veteran• at the VA Hoapital in 
Tuakegee, who were returninq from Wo rld War II. Her aervice waa 
claaaed •• an effect.lve therapeutic tr~eaaure in the rehabilitation of 
patienta. 

Her work waa well reapected. She received numeroua citation•, 
honor• and awarde. Articlea deacr~bing her technique• were 
publi•hed in local, natlonal, and lnternational journal•. VA 
LLbrariana, library echoola •tudenta and librarian• from a• tar away 
aa Europe travelled to Tuakegee to •tudy directly under Dr. Delaney . 

A COMPREHENSIVE APPROACH TO EDUCATION 

Janis F Browo, Assoc1ate Director, Educat1onal Resources, and Jaa.eLJ.. 
~Information Specialist, Norris Medical Llbrary, University of Southern 
Californ1a, Los Angeles, CA 

The Norris Medical Ubrary has a comprehensiVe educational program 
covenng a full range of topics and actiVities. The library offers a variety of 
courses open to all students, faculty, and staff on the Health Sciences 
Campus Including computer literacy, computer-based information resources, 
Internet skills and resources, and library onentations. In addrtion, many of the 
schools have Incorporated courses 1nto the1r curricula that are taught by 
librarians. To support this extensive educational program, which in a typical 
year includes 395 educational sessions 1nvolv1ng 3, 783 attendees, the library 
depends pnmarily on 1ts own staff of fourteen librarians and two 
microcomputer consultants but also gets ass1stance from other departments. 
Although the maJOrity of the courses are taught 1n library facilities, wh1ch 
include a microcomputer classroom and a conference room, cumculum-based 
courses for large classes are taught 1n the schools' lecture rooms. The hbrary 
also offers IndiVIdual consUltation and sponsors computer users groups as 
other ways to proVIde 1nformat1on to the campus. The library sees rts 
educauonaJ involvement as one of its pnmary m1ss1ons and one wh1ch WJII 
have 1ncreas1ng Importance 1n the Mure. 

tDIPLtml 111'1'11 'I'HI umucus 111'1'11 
DISIIU MJS ACf 

IIIIAT DOIS !001 JOB Dl!SCRIPI'ICI LOOl Lin liCil7 

Bmnt • *<:It a..dhoarDe, Suparri.ar, lle&ltb Sc:1eocu Library, SaiDt Vi.Dooat Hao1¢ tal i lle&l til 
Ceat.u. 1233 llartb 30th. aUJJ.oga, llaDtaDa 59101 

~ )!!mc!y, lledlcal L.lbrviazl, SaiDt .lo8opb lloapital, 1835 rr.mltlli su-t, lllaftr. 
C<iliJndo 80218 

H U. I of U.. -.1.,_.. llitb D.l.AhillUu Act of 1990 (W ) cle&a witb ~ 
CD U.. huH of cl.l.Ah1llt y for ~ 1o all ..ct.ono. bop.loyera bnto .., affl..rwU .. 
duty to proride .........tale ~ U..t allDoo.., ~ witb a cl1abillt y to 
perfam -ual f -=Uauo of a paeUCD. '--Ua.l f iiiiCt.i.c:ma ara U.. f~ job 
clut1u u..t - .. !Wucled 1o u.. job ducri pt!oo. nu. ~ ~ llill provide 
~ .. of praf~CD&l aDd teclm1cal jab~ u..t ,..... rnt.d to OCD!am wi tb 
U.. W ~. t.1brw1&8 fna two SJ.nan of C>arlt y of~ boopitaa llill 
llban t.be1r crltarla- t..d job ~ u..t tr1mal.ta po.!UCD cluc:riptJ.CD8 toto 
factaal , cx:JDCUe, aDd -ual 1111'~ U..t clucriba U.. uac:t oatara of U.. paeUCD. 
llthwgb U.... job ~ ...-. wrttt.. f oe ,.. 1o a "'-Pi tal -t.ioo • .l.1.brar1ma llill 
fiod U.. ~ adoopt.abla foe 1DJ l.1hracy ldtoatioo. ~ 1oc.1uda U.. folloot:io; 
el-u: job ..-y, aoc:unrt.a ~of u.. plryldcal aDd -.tal~; 
lmcot:t.lga ok1lla, aDd ahlliUu foe MCb paeUCD ex! -u.l CtJDc:t.icluo witb ~ of 
kwy perf~ arau. I crltarla t..d parr..._,.,. ....Uoatioo 1tWJ • ill ei.o be~. 
llaDcbrt.8 llill be rtallabla foe clUt.ribuUaa . 



N 
(]\ 

Ill 

INTERNET AND THE ACADEMIC MEDICAL LIBRARY 

Dudee Chjang. Information Spec1ahst, Norris Medical Ubrary, University of 
Southern Californ1a, Los Angeles, CA 

The Norris Medical Ubrary made a decis1on to be the leader and prime 
informatiOn distnbutor about the Internet on the Health Sciences Campus of 
the UniverSity of Southern California. This poster Illustrates our expenences. 
Responsib1lit1es Within the Ubrary and work1ng relat1ons wrth the U01versrty 
Comput1ng Serv1ces were negot1ated. Network supporting materials were 
collected and made available for use by library staff and patrons. Focus 
group d1scuss1ons and presentation through computer user group meetings 
were held to solicit interests from faculty and students. In the Fall of 1992, 
regular workshops on FTP, Telnet, Ustserv, Usenet, and navigational tools 
such as Archie and Gopher were 1ncluded in the roster of classes offered by 
the Library. In the meantime, custom1zed presentation are also gwen to 
departments or groups upon requests. This poster will include sample course 
outlines and handouts, and a list of supporting document for librarians and 
other network tra1ners. 

"STEP OUTSIDE OF YOUR COMFORT ZONE" 

Q.riKa... ~ Chief Clinical Librarian, ~ 1.mn. Clinical Librarian, Safranek 
~ Climcal Librarian , Moody Medical L1brary, The University of Texas 
Medical Branch, Galveston, Texas. 

We are a generation m perpetual overdrive . Library clients don' t have the ume 
to wait for anything. What they want, they want now, or preferably sooner. 
Health profess•onals should not have to take the time to come to the library 
building because librarians should be out working in the classrooms, laboratories, 
hospitals, and climes to break down the barriers to speedy mformation access. 
Consulting a libranan is an efficient method fo r requesting information , but 
physicians are us1ng their secretaries as intermed•anes because they' re 
convement. As librarians. perhaps we need to inc rease our visibility, thus 
becoming more convement to utilize. Libranans need to take advantage of new 
opponumties for success. This (X?Ster presents ups on how to step out of the 
comfort zone and into the point o f mformation need, reaching those individuals 
who would never uulize the services or resources of the library because 11 was not 
convement. 

WHO REALLY USES OUR REFERENCE SERVICES? RESULTS OF LIBRARY 
SURVEY AT EASTERN VIRGINIA MEDICAL SCHOOL. Margaret M. De mchuk. 
Reference Librarian; E1hel L. Pollock. Learning Resources Coordinator; Moorman 
Memorial Library Easlern Virgin ia Medical School. Norfolk, VA. 

The Library a1 Easlern Virginia Medical Schoo~ Norfolk, Virginia is an academic 
biomedical Library whose mission is to meet lhe needs of its primary clients who are 
students. residents. faculty and slaff. It is also open to the public. Because the reference 
librarians sensed 1hey were assis1ing increasing numbers of 1hese non·affiliated clients, 
I hey conducted a ptlot survey which showed that 59% of 1he people helped had no direct 
afftliation with 1he medical school. 

To test lhe hypothesis 1hat librarians were spending more time on 1he non
affiliated user than the primary clienl I hey developed a survey to be adminislered during 
lhree random work weeks in I he faU of 1992. Librarians interviewed clients to determine 
demographic information and purpose of 1he request and noted sources used a nd t ime 
spent with the clienl. The total number of those surveyed during the 15 days was 388, 
51 7% afftlia ted. 48.3% non·affiliated. In b01h groups. students comprised 1he largest 
number of those assisted. Not surprisingly then. academic interest was the main purpose 
of their library visit. Graphs illustrate additional findings about tome spen1, busiest hours 
and days and sources used. 

Although the survey did not show that EVMS libra rians are helpong a majori ty of 
non·affilia ted users. it did indica1e that I here 1s a s1rong demand on the health sciences 
libraries 10 mee1 health information needs of the public. lnslitutions will have to decide 
if and how they can alford to meet this demand. 

Uni%8 1 UNI PORH INSTRUCTION TEMPLATE SHEETS FOR~ COMPUTER LABORATORr. 
Lyn pietrlch , Aaaiatant Director tor Informat~on Servicea, Mental 
Hea lth Scltncta Library, McLean Hoap~tal, Belmont, MA and Peg Hewitt , 
Peg Hewit t Information Strvicea, Brookline, MA . 

OBJECTIVE• Uniform, abort inatructiona for ten tnd-uatr ayattma 
ava ilable on three workatationa in the Xelleher Computer Laboratory 
of McLean Hoapital'a Menta l Health Science• Library which ia located 
at a di atance f rom the Information Deak . DESICHr Uniform inatruct i on 
t •mplate aheeta jUniTS) notebook• for each ayat•m hav• a template 
cover with one pa9e inatructiona for login, exit, and aimple aearch 
t•chniquea. Printin9 and downloadin9 inatructiona apecific to the 
computer laborator y hardware and expanded aearch hinta are in each 
UniTS notebook. Vendor material• a r e alao included. SETTIH0 1 Th• 
computer laborator y haa end-uaer proqrama to acceaa four databaaea 
uaing p r ograma from three different vendora, modem acceaa to aeveral 
o n line cataloga, and two word proceaaor prograrna. The computer 
laborator y ia remote from the Information oaak. £ nd-uaera can r e v i e w 
t h e comma nd• of each database in our standardized UniTS format. 
PARTICIPANTS! The library aervea a clinical and research atatf o f 
over 900, i n cluding reaidenta, fellowa, medical atudanta, nuraing 
atude nta, a nd aeveral other groupe of mental health interne. Over 
300 e nd-uaer aearchea are executed each month. End-uaera often 
requ i r e multi-ayatem aear chea, requir~ng them to master several aeta 
of ayatem commanda. UniTS allow end- users qu~ck acceaa to several 
ayatema. Information Serv~cea librarians do i n itial training and 
help with aea r c h atrateqy . RESULTS : End- user s have expreaaed 
a a tia f act ion wit h the eaae of uaa of UniTS . Information Services 
librar ian • have not ed a dec l ine in ayatem queat~ona aince inatitut~on 
o f t he Uni TS f ormat, a nd are able to apend reference time givin9 
uae f u l aea rch atrate9y advice. 

ONE YEAR LATER - MACPAC 

pz i erzak . Edward, Director, Health Science Libra r ies , 
Marsha l l Un i versit y , Huntington , IVV, Powell. Patricia, Head 
Li brarian, West Virgin ia Universit y Heal t h Sciences Center, 
Charlest on , wv. 

MACPAC is a computer- based i nventor y o f members ' i nter ests , 
t a l e nts, a nd e xpe r tise for the Mi d -Atlantic Chapt er. The 
i nventor y p r ovides a quick reference to a network of 
col leagues r eady to act as meet ing speakers, cont i nuing 
e ducation instructors, consultants , or simply as members 
with similar inter ests or e x per tise. 

First intr oduced at the Annual MAC / MLA Meeting in Oct ober, 
199 1, MACPAC has had its first update. A checklist of 
skill s and levels was sent to each member in their 
registrat ion packet and in a pre- meeting copy of the 
news l etter . A lar ge number of t hese checklists were 
r e turned prior to t he meeting . 

At the e nd of t he a nnual meeting, each attendee received a n 
updat ed database to t ake home . Those members unabl e to 
a ttend the meeting may request a copy. A survey to 
i nvest i g at e the effect iveness of MACPAC is being conducted. 
Results will be available a t t he MLA Annual Meeting . 
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"PRODUCTION OF A TRAINlNG VIDEO 
FOR SEARCHING MEDLINE" 

Foster. Chns, Tc:xSc:arch Coordmator. Educauon & lnformauon Services. MediCal Sc•cnces LJbrary, 
Texas A&M UniVCrsoty. College Stauon. TX n843-4462 
Funkhouser. Norma. Vctennary lnformauon SpecialiSt. EducalJOn & lnformauon ServiCes, Medical 
Sc.ences I.Jbrary. Texas A&M Unoversuy. College Stauon. TX n843-4462 

How do I combtnc tams? What IJ truncauon'? How can 1 search for an au_\.hor's name? 1bc:se 
qucsuons aod many. many mon: are bwo& heard lheJe clays a11he Mccbcal Scoenccai.Jbrvy ofTuu AI<M 
Univenaty. The ltbruy lut yc.ar prov1ded campUJ·\1\' ide acoess to the most rccau five yean ol the 
MEDLINE cla1abeK and, 10 daoe. over 1000 pon.,onh have been wucd 10 Sludenu. raClllly aod swf. 

FonnaltnlniOI SCSJIOns '" \Uangltus anfonnltlon resource are orfcrcd reaululy by the library. but 
many who With to learn have sc:hcduli.ng problems. ln addmon, the Uurd and fou.nh year med.ac.alstudcnts 
do thcU" chnlc&l tra1rung 90 m1lcs north at two large te&dung hospitals. makUlg frequent nvct to the miUI 
campus inconvcmenl. It soon became apparent that 1111runa matenals needed to be made ava•lable whtch 
could be u.sed 11 any nme and whach 'Would save mstructaoru vtsually, not JUJt U.Sllll tc.xL 

A Jranl proposal for lhe prodochon of a traonon& vodeo "'U submntcd aod funded by the 
University' s Center for Teac:h.ng Elcellcncc. Thit poster outhnes the seeps aakcn throua,hout the produciJon 
or thJJ vtdcotape. ""'•lh cmpha.stJ on senpt wn11n1. 1apa.ng. des•1n•na arumauon sequences. aud1o seamcnu, 
rcvasaons, and final cd11tng In adc:htton, 11 prov1dcs 1nfonnauon concerrung the producuon coordrnauon 
necessary bcl,.cen the hbrary and the Media Resources Dcp.nmenl of the Colle&e of Ve1ennary Mcdlconc. 

The fimshcd tape wall be on display. h is CWTcruly bema evalulled a.nd used by inexpenenced 
scarchen, and 11 u expected that data bc:an1 collected on effcc:uveness wall be av&Jiable. 

USAGE-COST STUDY OF EXPENSIVE SUBSCRIPTIONS 

Erancg Carole, Director of Collecuon .Management, Ruth Lilly Medical 
Library, Indiana Universuy School of Medicme, Indianapolis, IN. 

The Library has two consecuuve years of journal usage studies. The 
count was from the most current 2 112 years of publication date, and 
included both bound and unbound issues. 

The usage counts were entered onto a spreadsheet next to the journal 
mles whtch were organtzed from the most expensive to the least 
expensive subscripuons. By dividing the usage count into the 
subscnption cost, a usage-cost companson was created. The quouent 
mformauon became a tool. As collecuon development librarian, I used 
this tool to provtde a hst of mles to cons1der when I needed to cancel 
subscripuons. It IS also a helpful tool to identify journals that !he library 
should offer access ra!her than own. 

"DELIVERY OF INFORMATION SERVICES TO RURAL AMBtJLATORY CARE lltAINlNG 
SITES: A PROTOTYPE" 

t),lliggtgg. AMr!a, Outruda Project Ubrviaa; Ltop. Susag. Bead or Ci.rc:uladoa Senlcos: 
McDutrtt. Diay, NC ABEC US Network Coordinator. Brallb ScirD<: .. Ubrvy, Ullinnlty or 
North Caroliu ot Chapel llill. Cba~l Rill, N.C. 

Tho Health Scloacos Library M the Ullivenlty o( North Caroliu It Cbaprl Rill is 
drvelopi.Qc a protocypr ror deli>rry ol iDI'oi'1IUitloo suv..:eo 10 rural clilllcal teetllUic - · This 
two-year project 11 bri.Qc 1\aaded lhrDu&b a .subcoatract V'LI'Ud by the Nl..\1/Rflioaal M~ 
Library Proc .... 

The loa! or the pnlject is to .... blisb • mndrl ror Ud'ormatloa ou .... t.nllalatl. documrnl 
delivery, Ud rtmOU usrr support tha& will r~ valuable tniniaa u:puirD<:• ror otudeots 
ud their precrpton in orf<~~mpus primary are Stuiags. Two IJl'OUpe or commullity brallb 
crDUn bavr breo StlecUd to pankip-. The clinics Stlrct.od are locaUd in rural arus or North 
Carolina wltb patlrnt bMts coasistioa or Alrlcao Americaa, Hispanic (botb migrii.Dl ud resident), 
aDd elderly populatlom, ud low socioeconomic status r;roupo. They .... traiD.ina sites ror 
medical. pban~~aer, nuninr; ud allied bultb studeDis. 

Ace ... 10 MIDLINE tbrougb Grotellal Mtd a.od tht UNC Scbool or Mrdid.De 
tnrormatloa Nrcwork (iac:ludin& UNCLE, UNC's local mtd.liot systftll) bas breD ....,blisbr d. The 
clinics usc tho Bwth Scloacos Ubrary's electron.ioc: mail rrrrreD<:O service OUJd atteSS the UNC 
oi1LiDe cata~oc. Doc:oamrat requesu caD be made through Graul\al Mrd's Lo._e Doc system or 
throu&J> the library's Rfl> (Request For ~livtry) service wllicb allows ror simple rleetron.ioc: mo.il 
or rued rrquesu. Fu is the standard mu.ns or documCJ~t delivery OUJd in most cases dD<:umeDU 
are rued witb.in l4 boun or the request. Plaani.oa ror the project was guided by the priac:lple 
tbM Strvic .. must be rut, USy IUJd arfordable 10 pankipa!IU to CD<:OUrll!le uninhibited USC IUJd to 
raeilitate mtaal.Dr;l\al evaluatloo or services. 

Title of the Poster • COMPUTER CLASSROOM 

Gie:1. Aylia, S)'ttems Development Manager, Claude Moore Health Sciences I.Jbrary, 
University of Virginia, ChariOitesville, VA. Jack<on John Kochi Ju!ia, Asst. Dir for 
IDStructional Services, Claude Moore Health Soeoc:es library, University of Virgmia, 
ChariOitesviUe, VA. Pc!O(son Rjck, Asst. Dir. for learning Resources Center, Claude M oore 
Health Sciences library, Universi ty of Virginia, Charlottesville, VA. Sha nnon Pat, learnJOg 
Resources Center Assistant, Claude Moore H ealth Sciences library, University of Virginia, 
Charlottesville. VA . Watson Linda, Director. Claude Moore H ealt.h Sciences Library, 
Univers ity of Virginia, Charlottesville. VA. 

Constructio n was completed during 1992 on a new multimedia computer c!IUSroom on the 
library's Learrung Resources Center and was jointly funded by the Library and the School 
of Medicine. The new classroom pr"'ides a facility desigocd specifically for onstrucuonal 
presentatio ns on the use or curroculum related software, dcmonstratoons of new computer 
technologies, IUJd use of the Microcomputer lab's rC\Ources. Each or the 14 v.orkstatoons are 
eqwpped v.1th a Dell 486/ 50 and Macintosh Ouadra 100 computer plus a •bared •idcodisk 
player. Sony morutor, and l'oEC SFG monotor. To assist teaching, a Proxima O'·atio n color 
LCD prOjectiOn pad IS connected to the Instructor's " Orkstation for prOJection onto a 4' x 10' 
Wai!Tal~er whJte board/ prOJetlion screen. Each workstatoon can seat two, allowing a 
moximum capocoty or 28 students. 
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"THE HOSPITAL LIDRARY 2000: 
.-\ Customor-Focuwd. Health Information 'Super' .:llarket" 

1,\.'iE GROS\1 \.'I, OorKtor of Libr;"~ Sen ices 
Sutter Jl~alth Resourn Librar~ 
Sutter llnlth 
Sacramento. California 

With Managed Care. Toral Qualoty Manaj!ement and Consumer Sausfactoon 
.:h.smng the cour.e ior access to qualoty health care at atiordable pnces. the 
hospotal lobrarv must adapt and evolve to meet the changong needs of hospnal 
"aff and the communoty they serve Sutter Resource Lobrary on Sacramento 
Calofornoa has created a structure whereb' the lobrary os able to meet the 
onformauon needs of us medocal and hospnal staff whole somultaneously servong 
over 1000 patrons per month from the publoc sector 

Thos poster wollollustrate how hospoUlllobranes can transform from a tradouonal. 
physocoan-centered clonocal focus to a broader. full servoce onformauon center 
that conunues 10 serve staff. but also serve~ the broader health onformauon needs 
ol the local and regoonal communlly. The poster woll ollustrate Commun11y 
pannershop through net~~;orkong "'llh puhloc lobraries and communoty agencoes 
that may or may not be connected dorectl\ ~<oth the hospoUII. The logosucs of 
.reaung and fundong a consumer heallh collection withon a hospi~al ltbrary wtll 
also be addressed w01h specoal focus on lobrary "membershops", collecuon 
development and the use of volunte:;-s, The poster Will offer ups on marlr.eung, 
funding. stat tine. organozonJ and evaluaung the "full servoce • library of future 
that is customer-focused and qual tty droven 

AN EVALUATION PROCESS FOR APPROVAL PLAN VENOORS 

Hahn. Karla. Manager for Curriculum Support, Welch Medical Library, Johns 
Hopkins University, Baltimore, MO. 

Approval plan revtew and vendor selection can be crucial elements in an 
acquisitions program. The Taubman Medical Library recently developed a 
process for evaluating a group of seven vendors in order to determine which, 
alone or in combmation, could best meet the needs of the Medical Library. 
This process was participatory, involving all of the staff who would eventually 
work with the successful vendor or vendors. The evaluation process was 
designed to provide both quantitative and qualitative information as a basis 
for a consensus building, group decision making process. It consisted of mitial 
needs assessments, collection of quantitative information about each vendor's 
abllity to supply a broad range of materials in a timely manner, formal 
presentations by the vendors, reference checks using a standard questionaire, 
and a group decision process A backrun of materials identified on profile for 
the library was acqu1red from the current vendor and forwarded to the other 
candidates. They in tum annotated the prmtout to indicate when they had 
handled the various matenals. This companson provided data on the vanous 
vendor's handling times and also proved valuable for assessing the similarity 
of coverage of the different vendors. The scope and depth of the evaluation 
process provided a solid, unbiased basis for selecting an approval vendor. 

"STRUCil.JR£0 ABSTRACTS IN MEDUNE" 

Harboun Anna,lnfonnauon Re>Ca~Ch Spccwost. Computer Scoence Branch, Lmer HJU Nauonal Center 
for BoomedJcal Communocallons: 
Knecht, Lou. Deputy Chief, Bobloocnphoc Scrvoces DovoSJOII, Lobraty Operauons. Nauor.al Lobrary of 
MedJcone, National lnstiwtes of HeaJih. Bethesda. MD. 

Introduced by the Annals of ln&emal Medocinc, suuctured absltacts ate being adopted by many medocal 
joumals. An assumption drivong the structured absltact movement is that the JtandardJzed pn:~nr.ouon 
of an arucle's key onformauonal components uung onuoductory label words or phrases woll ASSJSt 
health professoonals on selecung clonocaUy relevant and melhodologocaiJy valod JOurnal arucles. At 
present, published suuctured abstnlct (uodelones exost for abstnoets or JOUtnal arucles reporung ongonal 
research studoes and medJeaJ revoew arucles. Guodelones ate under development for other types of 
arucles. We revoewed and examoned the occurrence and physocal chanlctensucs or stntctured ab>tniClS 
on aruclcs ondcxed for MEDLINE on an attempt to dcscnbe the aunbutcs of structured abstraCts and 
how !hey compare to !he attnbutcs of all abstraCts on MEDLINE. We also examoned: !he ednonal 
policoes of selccled JOUrnals publoshing StruCtured abslr.ICts to determ one how these polococs compare 
to publtshed stntctured abstract guodclones, and we looked at a random sample of structured ab,traets 
to ascerr.oon of the edJtonal polocoes were beons followed on actual JOurnal pracuce. We also made 
observauons and recommendauons on how thos sr.ondardozcd strucwre could relate to onf0<111.11oon 
retneval enhancements . 

·u .. ,.. T.-clunc Sor!WI"'"" • P•bhc Accu& CD-Wo..Uooooon' 

Hetdenrst<h Fred. Heed of Rde"'n<c ScMcu end Montvu Hops-Balreruk. Reference L.ob.-ry, Atu.Ona 
Hc.atfh X\cncc.a Ubr.,y. Unrw"arv 0( Anz.ona 

P•rsn A(Uf! IOfcw.R: .,., pu~huc:d bv the Aruona Hc.ahh Sncncu Ubrarv Rdcrcncc Dcpenmcru 10 
ti'Ktt ....,,.. ot our pubhc-occuo CD-ROM propwms The IOI'!Wir< aon be propw,mmcd to control (Of 

ct\anncl) mK'I"'C''mputcr M"CUU thoulh pt.IA"'I'd lr\d/or "'"'' l.0.'1 Alter tos-an, ucn are preacntcd wtth 
menu. wtuch take lhcm d1rutly to the CO-procnm ot thclf cboK'c or 10 eny Other propam uuuUc4 on 
1hc rompuccr 

A •Yap: tracklnJ· fcalu~ ol puuJ Amp u o( qxnel 1n1eru1 to hbrwnan.s The princ"ipk func1ICW'I ol 
·\Y.tae lrackJna· " to toe ectiYC ume on 1ftc comouter The propun can cencrate rcporu co &haw Wftteh 
pi'Op'lm& arc usc.d . ..nen thcv 1ft u.u.d. and bv whom the)' IR UICd Pnmii'Y and KCOnd.ary eoru arc 
pou.~bk bv user·namc. by &OtMrc epphcatton name. by an opuonal 1 d and by date end ume ol u.a.e 

L'up. tnckln& daU c.an be • wl-..bk I()()( for marucen who arc pl'tJ'I'tdtnl CD·RO'A KI'YK'U. Tbc 
procnm a.&mJ"tfiu q.,n and IW\Ichtnl hom one pi'Op"lm to a.noc.hcr h auaomauc.alty dontmenu anv.aJ 
""P Wllhoul the need for menu.al rccordtn,: of atallsucs P•rsct Act'us can provtdc JY.SIIfic:auon for the 
purct\ase ol new prodl.tCU and n ('In help W'llf'l 11affin1 d«UtON by tartet•n& umu ol pc.all: u.a.ap.. It can 
tdcnufv tul)\-wc. JYOVP' or tndl¥tduall wtto mt~t be approecncd for addu tOnal furtchnc Rcpon.a can abo 
be: YKd to dtrut manteuna ctforu towards pvup& wt\0 arc wnckr·vtthz.•n& appropnacc cl.atAbuc&. ci.C. 
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"RESOURCE SHARING WITH ARIEL" 

Henry , Nancy!., Health Sciences Librarian, Life Sciences Library , 
Pennsylvania State ~niversi cy , Unive r sity Pa r k, PA 

Dell, Esther Y. , Reference/Inte rl ibrary loan, Geo rge T. Harrell 
Library, ~lilton S. Her shey Medical Cen t er , Pennsylvania State 
~niversity 

The life Sciences library and the Geo r ge T. Harrell Library 
(College of Medicine) of The Pennsylvania State r niversity 
embarked on a pilo t project using the Ariel software fo r resource 
sha ring . 

In an attempt to cope with rising ser ials cos t s, t he two libraries 
iden t ified journals that were subsc ribed to at both sites, and 
se lected titles from this list to be used for the project . Each 
librar y the n cancel led their subscriptions to a small number of 
these t i tle s , wi th the understanding chat the othe r library would 
continue the subsc ription . The library retaining the subscr iption 
would provide the table of cont ents from each i ssue as they arrive, 
and cop~es of anv article that would be requested by users. 

The Ariel software that is used t o transmi t documents over the 
Internet was chosen for this project as an alternative co the 
telefacsimile which incur s telephone line c harges fo r each trans
mission. The implement a t ion process and p r ogress co date will be 
presented. 

"LIBRARY EVOLUTION THROUGH THE INTEGRATED WORKSTATION" 
Lee patrjcja Information Services Labraraan and Dunn Sally Director, Nursing 
Education Resources, Unrversaty of Cincinnati. Medrcal Genter Information and 
Communications, Cincinnati, Ohio 

The three Medical Center lnformataon and Gommunacations (MCIC) Libraries at the 
Universrty of Cincannatl Medrcal Center have over tOO public workstations to serve 
faculty, students and staff. Library workstatrons have traditionally been location 
specific. stand alone macrocomputers or termrnals. For example, reference worksta· 
tions were dedicated to the online hbrary catalog or jOurnal databases: the medaa 
center computers provrded primaraly Instructional programs or word processing . This 
library envaronment changed after tale servers operating andependent Novell LANs at 
the Health Sciences Library and Nursang Educatronal Resources were connected to 
the Unaversaty of Cincinnatr Network. The network technology wath Its Integrated 
menus now provides access to a wade vanety of functaons: UCLIDIOhroLINK. spread· 
sheets. stabstrcal packages, Internet. anstrucliOnal programs as well as clusters of 
journal crtabon databases such as Medhne and other speoahzed tales. The forme r 
dedrcated stabons are evolvrng to a growang number of integrated workstauons 
allowrng users flexabalaty and andependence Our servrce phalosophy compels us to 
empower the user wath a ccess to every available anformatron resource re gardless of 
location or labrary hours. The resuiMg challenges to hbranans are ObVIOUS: desagn· 
rng logacal menus : provad,ng adequate help screens and wratten documentation at 
workstauon clusters: and provadang trll!ned staff for systems and searchang assas· 
tance. The poster allustrales some creatave solutaons to these challenges 

CREATI:-JG AN 11\TERDISCIPLINARY MEI\TAL HEA LTH DATABASE ' 

Lerner ErccJ('nck A ndn•w lnlormauon X al'll tl)t. "\:.ltaonJ.I Center tor Po!tt·TrJumauc Stn .•)s 
Dasordcr. Whale River junctaon Vennont 

Post-traumJuc str(':.:. d1sordl'r 1~ • rd.lU\d~ n .. \:t..'Dt aJ..Juaon to the 1\Umt.·rKI.Jiurc or p:tychl.l · 

try, but traumJuc ~tr..:!tS h.l!t tx~n daSCU!t!!ed an the mental heahh hteraturl• ror over ont• hun
dred y<'Jr>. Sa nee the Vaclnam war, th~ traumatic ~lrl'>S hlerature ha~ ancrea>eod enormou~ly . 
II deals not only wath the scquel~e of combat but also wath avath the consequences ot natural 
and tcchnologac.>l d asastcr and o f cramcs such •~ rape, anccst, and aonurc. Both Its producers 
and its u>ers come a rom a wade range ut dascaplanes: p~ychaatry, p>ychology, socaal work, 
cramanology,law, rdagaon, and many othl•r> 

No sangk• babhogr.1phy, prantl'<l o r romput~nscd, covers the traumatac >Ire'>> literature an at> 
entarctv \\'hen the ''alaon.1l Center ror Post·Traum.uac StrC>S Da>order wa> l'»labhshcd an 
1989, cine• o r us farst proJC'CIS was a he cr~ataon ol a dat.,basc to do thas In cr~aung the PILOTS 
datab..1~ .. tlmost cv<.•ry dcciston wa!t altL"<'tl--d by the mtt.:'rd•~•plin.uy nature ot the llwratuw 
itself and the constarucncy 10 be served. Thas presentation Jc:.erabcs some of the problem~ 
that were faced and the ~olutaon~ adoptl'll. It al~o >u~gc>l> some w,>ys an whach the• PILOTS 
data bast.' m•g,ht be used m support of rc~\uch 1nto the cn .. •.u•on. J~::>;,ermn.ttaon, ~nJ u~1..' o r 
inJo mlauon m .ln Jntl"rdtsclplinary cn varonmem. 

USE OF ALDUS PERSUASION TO TEACH l s t n:AR MEDICAL STUDENTS CASE
RELATED SCIENTIFIC BASIS OF DECISION HAXING 

Sue London , Ra.une ~ubilius , Eric Albright , Sylvia Nicbolas,Catberine 
Arnott Smith , Northwestern University, Gaiter Health Sciences 
Library, Chicago, IL. 

For the past three years , the Galter Health Sciences Library's Refe~ 
Staff bas used Aldus presentation technology to teach lst year medical 
student s case-r elated p r oblea solving techni ques . A variety of 
images are used to s timulate , synthesize and reinforce t he key con
cepts of information aanageaent and case-r elated decision making. 

The development of this class has been an evolving collaborative ef
fort between the Medical School faculty, the Medical Inforaatics staff 
and librarians. Faculty input has helped define the goals of the 
class and stressed the iaportance of bas ic inforaation aanageaent 
s kills. Tbia year, guidance fr011 the Weinberg Medical lnfonoatics 
Center staff enabled the librarians to develop a aore effective 
overall teaching package. 

Our poster session v ill s hov bov the Goiter Health Sciences libra
rians used a fictitious patient as a ca.aon thread throughout the 
presentation . This aetbod provides continuity betveen the case and 
the problea-solving techniques being taught . Exaaples froa the 
Aldus prograa illustrate the flexibilily of the prograa . 
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"USER T RAI NING ON HOW TO ACCESS ELECTRONIC RESO URCES" 

Jackie MardlkJao. Med1cal L1hranan 
Lihrarv of Sc1ence and Med1cme 
Rutgers. the State Unaversitv ol New J er~ey 
P1scatawav. New Je~ev 08855-1029 
(908) 932:2890 Mard1klan~Zodtac. Rutgers.edu 

With the growmg ante rest m the Internet. the L1hrarv ol Sc1ence and 
Med1c10e at Rutgers Universn v developed a tra101ng· program to teach 
tacultv and graduate students how to access electronac resources. We 
divided the sess10ns tn two pans. The li rst pan was an tntroduction 
to networked electroniC resources ava ilable on Rutgers campus wtde 
information svstem. called INFO. We demonstrated IRIS. the online 
public access ·catalo!!: MOS. an elect rome matenals deli ve ry serv1ce: 
RLI N. the Research L1hranes lnlormatlon Network : CARL Uncover. 
the Colorado Alliance ol Research Llbran es and INNOPAC. an online 
acqu1s11ions svstem. The second pan was an tntrod ucuon to the three 
mator Internet serv1ces: electronic ma1l. T ELNET (a logm command) 
and FTP (lile transle r protocol). We demonstrated bow to telnet to an 
OPAC and Bulletin Boards; HYT ELNET: Gopher. a lront-end that 
provtdes a menu-dnven llle re tneval suhtect h~tlng and A RCHIE. a 
d1rectorv ul anonvmous FTP arch1ves stored across the Internet Thts 
poster presentauon w1ll descnhe trammg expen ences as well as a 
dtsplay ol u~er gu1des and handouts presented at the traming 
sesswns. 

"BUILDING A STATEWIDE HOSPITAL LIBRARY NETWORK" 

McDuffee, p i ana, NC AHEC LIS Netvork Coordinator , 
Onivereity of North Carolina , Chapel Hill, NC. 
Flake, po nna, Library Direc tor, Coastal AHEC, 
Wilminqton, NC. 

The North carolina AHEC proqram and the Duke 
Endowment have worked t oqether to build a statewide 
netvork of hospital, AHEC, and resource libraries in 
North Carolina. This eeseion will describe the 
cooperative efforts of eaeb of the participatinq 
institutions. The netvo rk reaches the moat isolated and 
rural parte ot the state with the a i d ot telecommuni
cations and computers funded by the Duke Endowment . The 
h ospital libraries use their n e v tec bnoloqy to search 
tor information and t o connec t to the AHEC library. AHEC 
libraries are co nnected to UNC- CH, other resource 
libraries, and each other via LINCNET, the ONC ovned and 
operated telecommunications systems. AHEC faculty can 
communicate with co lleaques via e - mail, access resources 
on the INTERNET , s hare tiles vith c o lleaques at other 
locations, col laborate on researc h, and search library 
cataloqs and databases. The benefits of the netvork 
h ave been tar-reac hinq and mutual. The role ot the 
hospital l i brari a n has b e en e nhanc ed throuqh qreater 
acc ess to the latest medical in t o rcation . 

· .-r:;:!'!C: liil 0 I.E Ani:., """'I.E u u , Iori\ ld:. Du IT '' 
Th~ ~~mb~ r s 2i ~ Publ isb1ng &nQ I nfo r •at1on 
Indus tr 1 ~s Rclatlons Comm1ttcc . Pam~ la K~rns, Chair . 

Th~ Publ1 ah1 ng a nd In f o r ma t1on l ndustr1 ~s R~lat ions 
Coam1 tt~~ (PI IRCl of HLA a~ rv~s as a l ia1son to th~ 

•~mb~ rsh1p a t larg~. Th~ Comm1tt~e; 1 ) r~pres~nts th~ 

conc erns of the Associatton as th~se relate to th~ 
publ1sh1ng and tnfo r •atton 1ndust r1es; 2l fac 1lita tes 
c ommuntcatton b~tw~~n th~ Assoc1ation's •~mb~ rship a nd 
thos~ 1ndustr1~s; and 3) id~nttfi~s probl~ms 1n ar~as 
of conc~rn to both and r~com•~nds appropriat~ sol ut 1ons. 
Curr~ntly t he Committ~~·s proJ~ C ts 1nc lud~ mon 1toring 
fra udul~nt publishing tssues and retrac tt o n polic1es 
of pu bltsh~rs and ~scalat t ng pric~s of jou r nals. 

Th~ purpo s~ of th t s post~r is to promo te greater 
awar~n~ss o f th~ func ti o n of the Committ~~ and to 
highligh t th~ Committ ~~·s c urrent and fu t ur~ rol~s a nd 
a c ttvltl~ s . Membe r s wtll b~ enc ouraged to submit 
q u ~s tt on s f or th~ Committ~~ and t o sugge st add1tional 
d1r~c t1 on s th~ Comm1tt~~ . m1ght t ake . 

"R EACIIOUT WEST TEXAS: A GRAT EFUL \1ED TRAINING PROGRAW 

-.:eelev. Dana \1., ·\ s iOciate Di rector. llarrinllton Ubrarv of the llealth 

Sciences, Aman llo, TX. 

Kntght , Daniel D .. ,\ssistant Director. Harrington Libra ry of the Hea lth 

Sciences. Amarillo. TX. 

.-\sbell, \1arv M., Sen ior Associate Di rector. Texas Tech Health Sciences 

Center Librar y, Lubbock. TX. 

The Texas Tech Heal th Sciences Center Libra ries recetved a Grateful \led 

award for 199:?-93 from the Sat ion a I Ubrarv of \1edtcine. The purpose nf 

the contract , Reachout \\est Texas. "as to teach Grateful \led to health

care prov1ders in inner-citv and rural areas. This post('[ detai ls the 

methods that were used to: a~certam the tnterest leve l of the target 

populat ton . dtvide the area Into trainang territories. tram the healthcare 

professional, and fo llow-up " ith the newlv-traaned individual. 

"THE HURRAY GOTTLIEB PR I ZE, 1956 - 1992" 

J udith A. Overeier , Asa i atan t Pr of essor, School of Lib ra r y and 
Info rmation Stud iea , Gn i ver si t y of Okla homa and David W. Boila rd , 
Di rector, Rayson H. Mulfor d Librar y, Medica l College of Ohio. 

An h i s t orica l rev iew of HLA's Hurr ay Gottlieb Pr i ze, describing i t s 
initiation , honoring its found~rs , identify ing its r ecipien ts, and 
discuss i ng t he i r research , t his poster i s sponsor~d by t he His t or y 
of th~ Health Sciences Sec t ion and the Go ttl ieb Jury . 
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"THE CHANGING ROLE OF ACCESS SERVICES" 
Paletta, Ann, Head of Collection Access, The Ne w York 
Academy of Medicine, New York 

Once viewed as only having responsibilities at the 
circulation desk, the role of access services is 
undergoing transformation. Using an integrated online 
catalog , access services staff c reate provisional 
cataloging records, check when journal issues are 
received, check if a book is charged out, or detect data 
entry errors. As staff's comfort level with computers and 
technology increases, we can expect more from our staff. 

This session outlines how Orbis, an integrated onli ne 
NOTIS based system , allowed access services staff to 
merge public and technical services roles into one unique 
position at Harvey Cushing / John Hay Whi tney Medical 
Library. The online cata l og has allowed access services' 
role to be reshaped. 

By expanding the role of access services , you are 
reshapi ng the library image. The patron assumes that 
everyone working in the library is a librarian . When you 
have informed access services staff, the patron will see 
the library positively. It is the best public r elations 
you can have. In addition , you are taking full advantage 
of your online catalog and technology. 

ASSESSMENT OF CONSUMER HEALTH INFORMATION 
NEEDS IN A COMMUNITY HOSPITAL 

Philhps Sharon A., Director of Ubrnry and Conference Servtces, 
Oakwood llospnal, Dearborn, Ml 

Zorn M argaret. t\utomatoon Analyst, 
Parke Davis Research ltbrnry, Ann Arbor. ~tl 

A study was conducted by the Oakwood Hospital Ubrnry to document 
health informauon needs among staff physocoans and commuruty members. 
Survey questions were destgned to dtscover I) what commuruty sources, 
bcstdes the hospual hbrnry, health consumers were consulung for health 
mfom1at1on. and how successful these other sources were 10 prov1d10g lhe 
needed information; l) what types of health information physicians were already 
pro,·tdon~ to theor pauents 10 thctr oflices; and .~) whether, and how, phystcoans 
and health consumers mtght diller on thcor pcrcepuons of health information. 
Srudy results and methodololt)' are presented Also descnbed are ways 10 wluch 
data !rom the study have been used to obtaiO grnnt fund10g and develop new 
dorucal hbrnrv serVICeS 

CIRCUIT liBRARIANSHIP- YESTERDAY, TODAY, TOMORROW 

Victoria Pifalo, Assistant Health Sciences librarian (Urbana), 
l ibrary of the Health Sciences-Urbana, Cniversity of Illinois 
at Chicago , ~rbana, Il. 

In t99), circuit librarianship is =arking its twentieth 
anniversary. This poster celebrates that occasion and honor& 
its early proponents. Brochures describing long- standing and 
new cir cuit programs can ba reviewed and copies of a directory 
documenting existing circui t programs are available. The 
future of ci rcuit librarianship is promising with access to 
!~formation and the value of the librarian being touted 
within and outside the profession. 

CHOOSING MESH HEADINGS: MAN VS. MACHINE 

Tracy E Powell, Head Reference Librarian 
Susan C. Soeer. Audiovisuals and Informatics 

Health Sciences Library, East Carolina Universtty 
Greenville. NC 27858 

A vital pan of successful Medline searching is the selecuon of medtcal subject 
headmgs to descnbe the search toptc. Famtliarity with the structure and 
funcuon of the NLM's MeSH system is not practical for every Medhne user, 
but is necessary for efficient retrieval 10 most cases. CO-Plus has auempted to 
solve thts problem by developmg a search system wnh the ability to suggest 
appropnate medical subject headings based on terms entered by the user. The 
authors used entnes from the International Classification of Diseases, 9th 
edition , to compare MeSH terms selected by the CO-Plus search engme to 
those selected by an expenenced Medline searcher. Each selected term irom 
the ICD-9 was matched to MeSH headtngs by CO-Plus and by the librarian. 
In addttion, each selected term was searched in the titles and abstracts oi 
Medline citations. and the MeSH terms irom the resulung retneval sets were 
compared to those generated by CO-Plus and the libranan. The poster sesston 
will summanze and discuss the resulting compansons of MeSH headtng 
selection by CO-Plus, the Medline searcher. and NLM indexers. 
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DESIGNING A STATE RURAL HEALTH INFORMATION CLEARINGHOUSE 

Rankjo Jocelyn A . Gjyens Mary King, & Watkins Mactba C 
Mercer University School of Medicine, Macon. GA 31207 

The new Georgia State Office of Rural Health lestab. 1991 I is 
developing a model Rural Health Information Clearinghouse w1th three bask: 
premises: 1 I the Clearinghouse w1ll prov1de all types of information and wUI not 
be limited to library information; 21 the Clearinghouse w~l not be a s1ngle 
physic .. entity nor w ill it requ1re extena1ve procurement of new materials ~ but 
instead will network and optimize acceu to existing resources; 31 tha 
backbone wUI be electronic although acceu 11 the local level could be via a 
telephone call . 

This poster will illustrate this new approach to information management 
which Includes organization of and access to non-traditional resourcu beyond 
the library such as specialized files and human expertise. The organizational 
structure and multi-Institutional partiCipation which enabled the development 
of the Georgia Rural Health Clearinghouse plan will be shown. Planning steps 
for the Clearlnghou11 will be descrobed 10cludiog the development and 
implementation of a needs assessment through survey end s ite visits which 
identified .nformation needs at the orass· roots level and resource strengths 
and weaknesses. Methods. tools. and results of the needs assessment will be 
dosplayed . P1ann1ng outcomes are recommendations for Implementation of the 
Clearong- house 1ncluding idenllfoc:ation of Phase I nodes. clarofication of the 
network organizational structure 10cludong methods of IOterconnecting several 
electroniC systems. and policies and procedures for usong the Clearinghouse. 

THE USE OF A CHECKLIST AS A TOOL FOR LIBRARY STAFF ORIENTATION ~~ 
TRAINISG 

Lenny Rhine , Head, Technical Services, Health Science Center Libr a r y 
cniver sity of Florida, Gainesville , Fl. 
Trudi Di Trolio , Assistant to t he Director, Health Science Canter 
Libr ar y, University of Flor ida, Gainesville , Fl. 

I n 1986 the UF Health Science Center Library formed an ad hoc 
committee which recommended the development of a Library Orientation 
Checklist. Three sets of checklists were developed. They wer e 
specialized for new library faculty, CSPS or paraprofessional employees 
and OPS or part-time employees. Although the forms we r e individualized, 
each set has similar components. Each checklist contains three 
sequential sections and an evaluation form. Cse of the orientation 
checklist has become to be a valuable tool for integrating new staff. 
It establishes a mechanism for reviewing work related orientation and 
training. If the checklist is properly completed, it insures that 
each new staff member is familiar with all the employment policies of 
the Li~rary and cniveraity . By having an orientation that includes 
exposure to all departments or the Library, the new employee gains a 
better perspective on the broad goals of the Library. Supervisors' 
compliance with the specific procedures is essential for the optimal 
use oi this tool. 
For copies ot the checklilta or further information, contact Trudi 
Di Trolio, Health Science Center Library, University of Florida, 
PO Box 100206, Gainesville, Fl. 32610 or Trudi~nervm . bitnet. 

"A C0'1P.-~RIS0).' OF 'IEOICAL DOCt:~E:>;T St:PPLIERS" 

Rich•..ine , p,.,pn·, Collection Database ~ana!Jer, Ruth 
Lilly 'ledical Library, Indtana t:niver~uly School of 
'ledicine, Indianapolis, I:'\. 

Resource shArintJ nnd int .. rltbrary loan are of 
•ncr,.asintJ importance tn medical libraries as JOUrnal 
prlC .. !I Conttnue lO rlS .. and l1brary collectJOnS SUff .. r. 
Ho~ever, copyritJht considPrat~ons rPstr1ct the use of 
int.Prlibrnr~· ngr~@'mPnLs and commercial document 
suppliers become important h~cause they pay copyr1ght 
royal ties. Thi,. is a comparison of commerc1al 
document !III!Jp] iers of mPdicnl ~Y related materu\ls. The 
ct·l!cot·tn for compl\rtson is haspJ on title •n·allability, 
price, und customer servtce. ThE' document "uppl1ers 
t hnt I \.iuuld conBtder include l:~!I, C.\RL, Information 
Store, and others. 

TASK ANALYSIS OF THE CONSUMER HEALTH INFORMAT I ON 
RESOURCE SERVICE, Jeann1 e Roehrs. Refe r e nce Librar1an. 
McGoogan Library of Medic1ne, U n1ve r si t y of Nebraska 
Medica l Center. Omaha, NE. 

A task a nalysis of the Consumer Heal t h I n forma t1 on 
Resour ce Service (CH I RS) was conduc t ed 1n order to 
dete r mine appropr iate fund i ng and s ta f f i ng a l locat1ons. 
Objectives of t h e analysis were to determ1ne the 
sta ndard time, un1t cost and actua l cost of a n s wer1ng 
a CHIRS REQUEST . Met hodol ogies included preparing a 
block diagram, conducting a motion study to ver1fy 
current tasks and a t1me study to determ1 ne standa r d 
t1mes. A deta1led description of the techniques and 
procedures used in this study as well as the1r 
advantages and disadvantages will be presented. 

Jeannie Roehrs, McGoogan Library of Medicine, University 
of Nebraska Med1cal Center. 600 South 42nd Street, 
Omaha, NE 68198-6705 (JROEHRS@UNMCUM . UNMC.EOU) 
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"USE OF HYPERCARD TO TEACH CO:{l'ACT CA:·IBRIDCE :IEDLWE CD-ROM" 

Rumse''• Er ic , Reference Librarian , ,Jardin Lib rarv for Healch 
~es~iversity of Iowa, Io,.·a Citv, IA. 

Ac UniversitY of Iowa we have developed a simulation program in 
Hvpercard , on a ' lacintosh SE c01:1puter, to teach use of the 
Cambridge ~edline CD-RO~ database. The tutorial is unusual in that 
it en?lovs a ~~cintosh computer co ceach searching on Ia~ compu ters . 
It has been in place for over cwo vears, and has worked ver y well. 
Basic questions at the reference desk about CD-ROM searching have 
diminished greatly , and a sur vev has shown chat users f ind the 
~~cintosh tutorial to be the learning tool of choice when learning 
CD-Rml 'led line. Because the introductorv program fo r novice 
sear cher s was verv successful, additional ~odules for experienced 
user s were developed. These include sections on Find ing MESH 
terms in difficult cases , Limiting to specific jour nal subsets , and 
Downloading. In addition to its use fo r the simula t ion/ tuto r ial 
program, the Hvpercard stack has also been valuable in producing 
transparencies for class presentations in teaching CD- ROH Medline. 

DISTINCTION 1liROUGH QUALITY AT THE UNlVE.RSITY OF NEBRASKA MEDICAL CENTCR 
Rebcq;a K Saucnhwauc, Assocoau Oi=IOr for Public SerYlOCS. McGoogan Lobnory ol Mediane, 

Omaha.NE 

Tolal quabty management IS mcrcas~nJiy common Ul the hospitals of our country, but few academiC 

med>cal centtn have successfully omplernented the process. At the Univusil)' of Nebraska Mcdx:aJ Cctlter 

the TQM iniuauve is campus wode. In early 1990 the Chancellor ol the rnedJcal centcr initiated Lhe effort 

by establishing a qual.oty council 10 onvesugate the envuooment of the UNMC campus and design a 

stta~tgy for the process. Initially consultants helped wilh 1ta1n111g and implementaUon, but after eighteen 
months. key indiVIduals from wolhon the unoversuy medical centct were appointed 10 coounuc the 

Distincuon Through Qualoty work. Quahty cou.ncols have now been established Ul all an:as 10 provide 

organozauon. tnwung and gwdance for each unot woLhUI the comple•. Through tlus structure an aucmpt 

has been made 10 onvolve a worlung populauon o{ approxoma.ely 5000 people. The McGoogan Lobrwy 

of Medicine os a pw1 of the Academoc Affrurs unot of Lhe UNMC quahty onouauve. Other members of our 

unot are Lhe dcpanmeniS of BJOmedJCal Commwucauons. Sponsored Research. Student Scrvoces. 

Conunu111g Educauon. and Gradua.e Studoes. 

lnsunng the succe.s ola qualuy program on all areas of an ~IC mcdx:al centu ~utres 

conunued plannong. tra~rung. organuauon. and mouvauon. Thos poster wul descnbe the eiTecuve 

struewre and approach taken by an academic medical center and woU spoclfJCally address the Lobrwy·s 
onvolvementin TQM 

"FACULTY AND CLINICIANS: DIFFERE~CES IN NURSING INFORMATION 
NEED S'' 
Schi ck , Lealie , H.S . L . S., Direcco r , College of Nursing 
Lib r ary and ~a rks , Ellen B., Direccor, Informacion Research 
and Developmenc , Universicy of Cincinnaci ~edical Cencer 
Info r macion and Communications, Cincinnaci, Ohio . 

In - d e pth inquiry i n to nurses' precise information needs was 
a requ i s i te eleme nt in the design of t he Universi t y of 
Ci nc i nna t i ' s p r o t o t ype I AIMS network. A baseline qu estion 
na ire , designed to su rv ey a n d rank the ca t ego r ies of infor
ma tion preferences of College of Nu r sing and Health faculty 
a n d n u r ses working in the Unive r sity Hospital's aedical 
un i t s, revealed diffe r ences in che infor macion each group 
perce ived as being moac impor t an c co nu r sing praccice. To 
f urthe r illuminate the differences and commonalicies , analy· 
ses of nu r ses ' sea r c h r eq ues t s were condu cced . All online 
sea r c h r equescs subm ic ted by facu l cy and by t he Hos p i ca l' s 
n ur ses co the Lib r a r ies ' media t ed sea r ch se r vices fo r a one
mon t h pe r iod were analyzed. Searches were pe r fo r med and each 
ci c a c ion/abscracc was coded so chac the requescor could rate 
chei r level of need of che documenc . The r esul t s have en
ab l ed us to analyze seve r al facto r s and to apply the re 
s ults : Topica were classif i ed and compared; jounal titles 
needed we r e examined carefull y and compa r ed to cur r en t hol
dings; da t a bases most pe r tinent to fulfill r e qu ests we r e 
ident ified and inst r uction and support for these and re 
lated info raation r esou r ces has been imp r oved. 

ORGANIZATIONS IN TRANSITION 

Sett Phyllts C, Head of Tompkins-McCaw lobrary, Virgtnia Commonwealth 
Unoversrty, Rochmond. Va .. and Ford Bartlara J , Director. Unrversrty Library 
Services, Vtrgtnia Commonwealth Unrversrty, Richmond. Va. 

What os the preferable model for the relattonshop between the health 
sciences hbrary to the academiC hbrary? Aavances on informatton 
technology and the dwondhng of resources contmue to grve nse to thts 
question. In the last three decades the Tompktns-McCaw library at Virgtnta 
Commonwealth Unrversrty tn RIChmond has undergone several maJOr 
reorgamzattons and IS currently tmplementtng another orgamzatJonal 
structure. From the library's potnt of vtew there have been pros and cons 
to each organazattonal structure. 

As library admtntstrators strove to create me wor1<able library model It •s 
imponant to examtne organtzatton models and the processes used to create 
new structures. Thts poster sesston will descnbe the pros and cons of past 
organozanonal models and report on the current process for me 
reorgamzanon of Vtrgtnta Commonwealth Unrversrty ltbrary Servoces. 
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'UXCO:O..~NnO!IIAL APPUCATIONS OF' REPRJ:-..7 MANAGEMEJ'Irl' PROGRAMS 
!.:SING PAPYRUS A."'D MEDUNE TO CONDUCT BLBUOM~C STIJDLES' 

Shearer Barbara. Associate Director: for Public Services. Scott Memorial Library. 
Thomas .Jefferson University. PhUadelphla. PA and Burnham Jydy. UMC Site 
Coordinator. Biomedical Ubrary. Uruverslly of South Alabama. Mobile. AL 

Reprint management software ts used by researchers. students and Ubranans 
prlrnarUy to organtu: references In personalized databases References are 
Input manuaUy or Imported from bibliographic databases and forma ned for 
submtsslon to specific publications In bibliographies. The focus of this 
poster session. however. Is to demonstrate a vanety of additional uses that 
can be made of this software. F'or Instance. reprtnt management software 
makes It possible to download a Iorge number of references to a microcomputer 
and analyze them according to a number of parameters. Several types of 
analyses wUI be presented using the Pap}TUS database management progrom 
and ~1EDUNE references from the CD Plus and SUverPiatter CD ROM serviCes. 
The poster session will Include a computer demonstrotlon of the method for 
lmportlnl! references 10 a Papyrus database and methods for sontng and 
s~archlnl( a databose to extract meaningful blbllometrtc data on the literature 
,,r "~w·rnl blom~dlc:~l topic~ 

"PLANNING FOR THE VIRTUAL LIBRARY: BUILDING AND INFORMA
TION SYSTEM DESIGN FOR THE 21st CENTURY" 

Shedlock, James, D~rector; Ross, Faith, Associate Director; 
Barkey, Dan, Head of Informat~on Systems, Galter Health 
Sciences Library, Northwestern Univers~ty, Chicago, IL. 

The Galter Health Sciences Library ~s plann~ng a renovation 
and expansion of its physical quarters which w~ll include 
an expanded informat~on system. This new system w~ll form 
the base of a virtual library. The v~sion that gu~ded the 
plann~ng effort stated: "The sources of informat1on may be 
anywhere. The user may be anywhere. The library is any
where the user wants it to be." Th~s poster w~ll outline 
Northwestern's efforts to plan for the virtual library. 
The topics include: defining the virtual library; 
describing the planning effort; initiating the new informa
tion system; integrating the physical space with system 
implementation; and resolving issues for further develop
ment. 

A SA.'I STARR MYSTERY-THE ;t:EST FOR K:;o;,-:..EDGE 
A HYPERCARD ORIENTATIC:l '!'0 COR:.'ELL ;:.E:D:CAL LI!lRARY 

Dan Sienkiew1cz., Nel1..nda Buckw~tlter, and helen-ann brown Samuel J. 
Wood L1brary/C.V.Starr S101r.ed1cal In:'orrnat1on Center, Cornell 
Un1vers1ty Medical College, New York, ::.Y. 

The S~~ Starr Mystery, a hypercard 0~1entat1on to C~rnell ~~dical 
Library compliments our or1..entat1..on to~rs. Sam Starr. a daahina 
Boqa.rt-at-his-finest detectlve, C. ·.·1ctor1.a Starr, a handsome caped 
~nvest~gator and Woody, the duos fearless tour-legged companion are 
most act~ve dnlmated tour qu~des . 

The Qu1ck Tour has maps to take you on a walk through the L1brary. Tho 
Informat~on Section contains 1tems e\·eryone needs to know, such as who 
may use the L1brary, what are t.he loan per1ods and · ... ·hare is the water 
fount.a1r.. 
The Library Services Section features each program area. Photographs of 
statf, a map pinpo1.nt1no the locatl.on anC an extensi\•e explanat.10n of 
the services prov1ded are 1ncluded !or edch L1brary Department . 
All the Cornell Med1cal L1brary Sta:: enJoyed contributinQ to tr.e 
des1gn of the Sam Starr :lys tery. 

TilE LIBRARY DELIVERS: E-MAIL DOCl/MENT DELIVERY A.'1l INF'O EXCHANGE 

Sill, Lois, Life Sciences Reference Librarian, Cooper Library, 
Clemson University, Clemson, South Carolina 

Clemson University's Libraries are extending the concept of a "library 
without walls" which was first introduced with the provision of the 
online catalog and s upplemented with the mainframe access provided to 
bibliographic indexes on tape. The newest development i s the E-Mail 
Document Delivery and Information Exchange -- EDDIE -- introduced in 
the Spring of 1990. This systea makes it possible for our users to 
request library services through the TSO/ISPF mail sys tem on the NAS 
mainframe computer . Any student or faculty member with a modem on 
their personal computer can dial in and request items . The requested 
items are delivered to specific offices or labs , including off campus 
facilities. With a University ID and password, six preformatted 
E-mail messages are available so that patrons can: 
1. Check out a book - users can request a book and the item will be 
retrieved, charged to the patron, and delivered to the user's office. 
2, Request interlibrary loans for items not held by Cooper Library. 
3 . Request photocopies of articles from journals held in our library. 
4, Recommend a book or aerial for purchase. 
5. Request specific reference assistance. 
6 . Provide suggestions for improvements to any library service. 
Statistics have been collected on the use of EDDIE in each category 
for its first years of use. 
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Grant Program for End-User Search ing by Physicians i n Hospi tal Librar1es 

Silvers, Lynne, Library Director 
~ew England College of Optometry , Boston, NA 
~~dard , Martha, Director of Library Servtces 
.,ed1cal Center of Centra l ~lassachusetts, liorcester, .~lA 

Bell, Chr1st1ne, Director of ~edical Library 
Newton-Wellesley Hosp1tal, Newton,'~ 

Sim•(\ne T~rry 

Worcester, ~tA 

VanHorn . Ltnda ,:-letwork Li bran an 
Tufts Un1vers1ty Health Sciences L1brary, Boston, ~~ 

The ~lassa chusetts ltealth Sctences Ltbrartes l>etwork (~taHSLiN) rece tved 
$80,000 from the Hassa"·\!:5e tts ~ledtcal Soctety (~!.\IS) for a grant pro
gram to Increase phystctan access to end -user sea r ch programs based i n 
hospita l libranes. ~laHSLiN deve loped the gran t program after a 1989 
sur vey 1nd1cated ltbrartes lacked pub l ic ~orkstattons and/or computers 
for general l ibrary funct1ons. An ortlr.tzed effort by MaHSL1N members 
to lobby ~1.\IS phys1C1ans resulted 1n approval of $50,000 for the ftrst 
year of the program and $30,000 for the second year. 

The grant program recetved coverage in local and nationa l publtcations, 
tncludtng Computers 1n Health Care and lnformatton Today . 

AIDS RESOURCE LIBRARY: REACHING OUT WITH VITAL INFORMATION 

~e U. Tu~. Outreach Serv1ces Manager, Tompldns-McCaw L1brary, Medical 
College of Virgima, Virgima Commonwealth University, Richmond, VA 

Regional AIDS Resource and Consultation Centers have been developed in Virginia 
to provide education and training to healthcare workers and other community 
professionals concerned with AIDS and HIV-related issues. A library component 
for these Centers has been established at University Library Services (ULS) of 
Virginia Commonwealth University. Under a contract from the Virginia Department 
of Health, ULS is responsible for providing online search services, reference 
assistance, interlibrary loan and document delivery, and limited current awareness 
services. Using electromc maJI , the individual Centers request spec1fic serv1ces and 
mformation from the hbrary. Service agreements and user's guides were developed 
as part oi the traimng for staff at the Centers and the hbrary. ULS rece1ved funding 
to support collection bu1ldmg, staff, equ1pment, travel and other spec1alized projects. 

The poster sess1on w1ll illustrate the network between the hbrary and the Centers, 
describe the serv1ces and trammg prov1ded. and summanze the results of this 
statewide outreach serv1ce. 

' THE NATIONAL UBRARY OF MEDICINE'S FELLOWSHIP PROGRAM IN 
MEDICAL INFORMATICS' 

Monica A Unger. Systems l..Jbranan, Oliver Ocasek Reg1onallnformallon Center, 
Northeastern Oh10 UniverSities College of Med1one. Rootstown, OH 

Jacknowitz l..Jnda M , Project D1rector. West Virginia Consult, West Virginia 
Universlly Health Sciences Center, Morgantown. 1/'N 

In 1992. the presenters were among the th1rty Fellows selected to take pan 1n the 
first offering of a course 1n Medical InformatiCS held at the Marine B•olog1cal 
Laboratory 1n Woods Hole, Massachusetts The NallonaJ Ubrary of Med1cme 1s 
sponsor1ng the Fellowship, wh1ch will be offered for at least two more years 

The poster session descnbes the course's curnculum, the nauonally-known 
faculty, and the faohties ava.lable at the Manne B1ological Laboratory Ubranans 
are encouraged to apply to the program wh1ch offers an excellent1ntroduct1on to 
Medical Informatics and an opportun1ty for phys1cians, librar1ans, graduate 
students and other health sc1ence professionals to share their expert1se 

FROM MEO I CAL STUDENT " ORIENTATION" 
TO PACKAGED, TARGETED "I NFOMERCIAL" 

Worner Elizabeth R, Educollon Services Librarian; 
Hesp Judith A , Manager, Education Services; 

Scott Memorial Library, Thomes Jefferson University, 
Philadelphia, PA 

From Onen\ellon As pert of their general onentet 1on to Thomes Jefferson 
Untvers1ty, Jefferson Medical Col lege entenng fre shmen heva el weys hed e 
library orien\ellon For over a decade , thiS cons isted of o fifteen-minute 
lecture to the enti re c loss (usually 223) from the University Llbrerien end smelt 
group t ours of theltbrery facility In 1988, e slide show suitable fore llllbrery 
users wes developec! to enliven the lec ture Tours were replaced by hands-on 
training on then-new library online Information system, JEFFLINE 
-o Infomercial. "Medical In formatics of Everyday Life'· Is e slide show 
w~1ch .Jses humor, color, end reelllfe scenenos to engage the new med1cet 
student 1n e descnot1on of Scott f"'amon e t Llb•ery collec t ions end serv1ces 
es a'l e 1d to their studies end other 1nformet1on needs The oresen\ slide 
p·ogre'TI wes totally revamped for Se:>tem~er 1991 and 1992, w1\h a :-~1gnly 
lndiVId.Jellzed message to the me01cet stu:ten\s Its evolution end con\lncJI~g 
develo:>mant of Its content and oro:t.Jc\ion will be descnbed - he slides 
Wi ll be run contlnuousty on e cere'Tie\e or screen T1os for personalizing end 
mex1m1 zlng t he lmoec t of lorge-group presentations end coord1neUng 
them with other educational actiVIties Will be offered 
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STEPS TO DEVELOPING A RESEARCH PROJECT: A~ I N- DEPTH LOOK AT TI'E MHSLA 
STUDY ON ~EDIATED LITERATURE SEARCHES AND PATIENT CARE 
Maur een Watson , Llbrarian, Ferr is State Un1ver s1ty, B1g Rapids , MI; 
Yvonne P.athls , L1brar 1an, St. Mar y ' s Hosp1t al, Grand Rapids , MI ; 
Mary Gr1swold, L1br ar1an , Bronson MethOd lst Hospit al , Ka l amazoo, MI; 
L01s Hulsman, Librar1an, Blodgett Memor ial Medical Center , Gr and 
Rap1ds, IH ; Beth llavalta , L1b::-ary Super visor, Bon Secours Hospital , 
Grosse Po1nte, HI; Sanoy Swanson, L1brerian, Butterworth Hosp1tal, 
Gr and Rap1ds , MI. 

The Research Commlttee of the M1ch1gan Health Sc1ences L1brar 1es 
Assoc1at1on (MHSLA) conducted a s t udy to measur e the perceived impact 
o f ~ediated llterature searches on health care pr ofessionals 1nvolved 
in d1rect pat1ent care. In addit1on to the stat ist1cal inf or mation 
gather ed on the tOPlC, the develop~ent of the proJeCt and procedur es 
,,,ere cons1dered valuable. Th1s presentation hlghhght s the methOdology 
beh1nd thls study and the pr ocess of achiev1ng research goals . Steps 
det a1led 1nclude comp1lat1on of a b1bl1ogr aphy, determ1nat 1on of the 
study t op1c and goals, development of the survey 1nstrument, selectlon 
of part~clpants, and data collect1on met hods . The va l ue of t he or ocess 
1s the emphas1s of thls poster. 

CAl AS A MEDIUM FOR END· USER OPAC INSTRUCTION 

M1chae! Watson 

Marianne Puckett 

J Pat Crajg 

Systems L1branan 

ASSOCiate DireCtOr 

Director 

LSU Med1cal Center L1brary, 
Shreveport, LA 

LSU Medical Center Library, 
Shreveport, LA 

LSU Med1cal Center Library, 
Shreveport, LA 

The LSU Medical Canter Library 1n Shreveport , LA began 1mplementat1on of 
the NOTIS Library Management System "n 1988. The Multiple Database 
Access System (MOASl w as Implemented 1n 1990 A lthough the NOTIS 
system offers powerful opt ions lor searching the l •terature, we have found 
that 1ts lack o f a user-friendly anterlace places a consoderable burden on the 
reference and pubhc access sections, wh1ch m ust traon and assost lobrary 
patrons who are unlam1liar w 1th the system As a supplement to this 
tra1n1ng, we have developed a m ocrocomputer·based 1nteracu ve CAl module, 
wh1ch Introduces the patron to NOTIS. Th1s module is Intended to 
complement. rather than t o replace . 1nd1v1dual 1nstruct1on by Library stall. 
Our CAl program exam1nes the components o f t he Shreveport Integrated 
L1brary System. bnelly l amiliarozes t he user w 1th the keyboard . and expla10s 
NOTIS command synt ax and search stra teg•es. A pplicatiOn of CAl t o library 
user educatoon can be an ellect ove tool lor onenting new patrons to the 
OPAC. and can prov1de a basic level of support t o the user w hen skilled 
library stall are unavailable . 

SEIZING THE MOMENT: PATIENT HEALTH EDUCATION COMPUTER 
ASSISTED INSTRUCTION IN MEDIC AL C ENTER AMBULATORY CARE ~ 
~ Chief, L ibrary Serv ice, Department of Veterans Affairs Medical 
Center, University Drive, Pittsburgh, PA 152110 

The term " waiting room" arose from the fac t that generally ambulatory 
patients wait for their appOintments. A t Pittsbur gh University Drive DVAMC , 
this waiting time has been ident i fied as a " teachable moment", or a time when 
patients can be educated regarding their health management. Severa l patient 
educational techniques have been conSidered for this population, 1nc luding 
Computer-Assisted Instructions (CAl). O f the C A l programs compatable with 
a DOS enviroment, Golla and Holmes' Edu-Med was selected because 11 o ffered 
educational programs on a variety of different health condit ions. Appropriate 
subject experts reviewed all CAl programs in their discipline and deve loped 
pre/ post tests to measure comprehension as well as a general charting note 
to be reproduced and entered into the progress notes whenever a patient 
completed a program. The 20 Edu- Med programs reviewed were loaded into 
2 PC's strategically located in the Primary C are wa1ting area. 

The Ed..-Med programs d id not address prevention of HIV transmission. Because 
Pittsburgh University Drive DVAMC is c ommitted to HIV prevention educat1on, 
the Chief, Library Servic e worked with the HIV Co- Coordinators to develop 
an HIV prevention education C Al program which was also loaded onto the same 
2 PC's. Patient comprehens ion was tested the day HIV CAl was employed 
and at a 3-month Interval to measure retention over time. Results of the 
HIV study will be reported In 19911. This poster session will be of interest to 
those seeking to establish m eaningful PH E opportunities for a genera l patient 
population. 
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