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+ WELCOME FROM THE PRESIDENT + 
Welcome to Washington, OC, and to 
the 1992 Annual Meeting of the 
Medical Library Association! I know 
you will find the program interesting 
and stimulating to your professional 
needs. 

The National Program Committee 
took a somewhat different approach 
to program planning this year, calling 
for more direct participation from the 
member units. Their emphasis on 
leadership is most important for us at 
this time as we work to define and 
strengthen our role as health informa­
tion professionals. And do choose to 
make a difference for yourself and for 
the profession as you attend the 
helpful meeting sessions! 

This MLA meeting witnesses a 
change in the association's leadership. 
A search committee worked long and 
conscientiously this past year to select 
our new executive director, Carla 
Funk. I hope you will take the oppor­
tunity at this meeting to meet her and 
to welcome her to MLA. I know you 

RICHARD A. L YDERS 
President 

will find her approachable and 
capable as the leader we need at this 
time to take the association through 
the challenging years ahead. 

I hope to see many of you at the 
House on 0 Street, the site of the 
1992 President's Reception. I'm sure 
you will find this historic mansion of 
interest, and it will give you an 
opportunity to meet many of your 
colleagues, as well as our new 
executive director and certain digni­
taries from the Washington area. In 
keeping with tradition, the reception 
funds raised will be given to a project 
of importance to the membership. 
This year I choose to direct the funds 
to the MLA Task Force on Knowledge 
and Skills. The work of the task force 
supports a principal goal of the 
association: to advocate research 
among health information profession­
als. 

I am pleased that you are with us 
in Washington; have a successful 
meeting! 



+ WELCOME FROM THE NPC + 
The 1992 National Program Commit­
tee (NPC) began its first planning 
session two years ago in Detroit by 
asking what values should be 
reflected in our annual meetings. 
After much discussion, the values 
agreed upon included participation, 
responsibility, involvement, empow­
erment, choice, and diversity. These 
values became the 1992 theme, 
"Choose to Make a Difference." 

To personify this theme at the 
opening Plenary Session, the NPC 
evaluated numerous keynote speak­
ers. After much deliberation, Warren 
Bennis, Ph.D., was selected as the 
recipient of the McGovern Award 
Lectureship for his internationally 
known work on leadership. 

The consensus on values also 
resulted in a fundamental change in 
the planning of the 1992 meeting. 
Three goals emerged. The first goal 
was to create opportunities for new 
programs and programming formats 
to emerge from the membership. The 
second goal was to encourage 
diversity and options in the pro­
grams. The third goal was to inform 
the membership of proposed pro­
grams early enough to facilitate 
cooperative planning and to minimize 
conflicts. To achieve these goals, the 
NPC created the first program outline 
with designated flex times. The Call 
for Papers was changed to the Call 
for Participation, and members were 
encouraged to submit their diverse 
ideas for program content. The NPC 
then created the first Planning Grid, 
prominently displayed in the registra­
tion area at the 1991 Annual Meeting. 
Planned activities, such as business 
meetings, were indicated, and 
abstracts of all the proposals received 
through the Call for Participation 
were also displayed on the grid. 

Members could view proposed 
programs and were encouraged to 
submit additional proposals during 
the San Francisco meeting. 

At the conclusion of the 1991 
Annual Meeting, the NPC held a 
marathon meeting to develop further 
the 1992 program based on all ideas 
submitted by the membership. The 
confluence of these ideas resulted in 
an exciting and dynamic structure. 

PAMELA JAJKO 
Chair 

1992 National Program 
Committee 

Monday morning opens with four 
concurrent "Great Debate" sessions. 
Each session features an invited 
speaker followed by a political-style 
debate. The four debates are titled 
'The Librarian as Leader," "Leading 
Edge Technology," "Escalating 
Prices," and "Outcomes and Total 
Quality Management." These topics 
are repeated throughout the rest of 
the program in a variety of formats 
including contributed papers, poster 

sessions, panels, workshops, and 
sharing sessions derived from the 
more than 100 proposals received by 
theNPC. 

Other new additions to the 1992 
Annual Meeting include "Capital 
Ideas Breakfasts" with invited experts 
from the Washington area. For the 
first time at an MLA annual meeting, 
members will display materials used 
to promote their libraries and ser­
vices. The "Late-Breaking News" 
session provides time for members to 
share information on projects too new 
to have been included in the proposal 
process. 

Section programs occur on both 
Tuesday afternoon and all day 
Wednesday. Efforts were made to 
minimize conflicts whenever possible 
between sections with similar mem­
berships. The result is a dazzling 
array of programs that both build 
upon and complement the theme of 
the meeting. 

The 1992 program continues to 
combine the Welcome Reception and 
the Opening of the Hall of Exhibits, 
and has re-introduced the Awards 
Luncheon and Ceremony. The 
President's Reception at the House on 
0 Street will be an adventure in 
exploration, and the Farewell Party 
with the Capitol Steps will be a 
rousing finale. 

The NPC, with the support of 
many MLA members, headquarters 
staff, and exhibitors, is very pleased 
to offer you this dynamic program. 
We hope that you will find the 
diversity exciting and enriching and 
that you, too, will"Choose to Make a 
Difference." We welcome you to 
Washington, DC, and to the 1992 
Annual Meeting of the Medical 
Library Association. 



When MEDLINE is not 
enough, step up to CINA L. 
And fall in love again. 
For years MEDLIIE was the only 
database for medical Information. 
But how does It meet the needs of 
nurses and allied health 
professionals? According to a 
recent comparison, CIIAHL 
consistently outperformed MEDUIE 
in many significant areas. Plus 
CIIAHL indexes over 110 Journals 
that are not covered in MEDUIE.* 
See how we compare. 

CINAHL Information Systems 
1509 Wilson Terrace, P. 0. Box 871 
Glendale, California 91209-0871 

Tel (818) 409-8005 Fax (818) 546-5679 

It was your first LOVE. 

enoug . 
Nurse-focused subject headings 

Access to research designs, data 
analysis techniques and data collection 
methods used in research studies YES 

Can search for names of instruments 
used in research studies • YES 

Access to primary journals from 14 
related allied health disciplines YES 

Indexes books and journals in the area 
of consumer health 

Includes Indexing for educational 
software programs in nursing YES 

Includes full-text of abstracts from 
professional meetings 

Can limit search to a subset of peer 
reviewed journals 

Includes author affiliations /addresses 

Abstracts from nursing, allied health, 
and medical journals 

All scope notes listed in the printed 

SELECTIVE 

' thesaurus YES NO 

Single database guide explains how to 
use the database on all online and 
CD-ROM vendor systems YES NO 

When you buy a database for nursing 
and allied health, choose the best. 
CINAHL. 

Available online through BRS, Data-Star, and DIALOG~ and on CD-ROM 
from CD PLUS, Compact Cambridge, and SilverPiatter. 

"For the list of journals mentioned above, contact our office. 

C1992 CINAHllnformatJon Systems, Glendale, CA 91209-0871 
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' 'Data Trek's Professional 
Series software should be 
seriously considered by any 
type of library and is highly 
recommended.'' 

- Library Technology Reports 
Vol. 27 No.3 

Data Trek has developed a 
powerful, yet affordable, 
full MARC system that 
librarians worldwide are 
taking seriously. 

Data Trek's system, the 
ULS Professional Series, 
includes software for : 

• Cataloging 

• Circulation 

• OPAC/GoPACn. 

• Databridge"' for MARC 
Import/Export 

• Serials Control 

• Acquisitions 

If you're serious about 
automating your library and 
would like to explore our 
highly recommended 
Professional Series, please 
contact us at: 

800-876-5484 
Ask for your FREE 
sampler demo diskettes . 
You (and your budget!) 
will be glad you did! 

DATA TREK, INC. 5838 EDISON PLACE. CARLSBAD. CA 92008 

FAX 619-431 -8448 TELEPHONE 619-431 -8400 800-876-5484 



+ DIRECTORS AND APPOINTED OFFICIALS + 

1991/92 BOARD OF DIRECTORS 
OF THE MEDICAL LIBRARY 

ASSOCIATION 

Richard A. Lyders, President 
Houston Academy of Medicine­
Texas Medical Center Library 
Houston, Texas 

Jacqueline D. Bastille, President-Elect 
Treadwell Library 
Massachusetts General Hospital 
Boston, Massachusetts 

Lucretia W. McClure, Immediate Past 
President 
Edward G. Miner Library 
University of Rochester School of 
Medicine and Dentistry 
Rochester, New York 

Karen Brewer, Ph.D., Director 
Ehrman Medical Library 
New York University Medical Center 
New York, New York 

Jacqueline D. Doyle, Director and 
Secretary 
Health Science Library 
Good Samaritan Regional Medical 
Center 
Phoenix, Arizona 

Carol G. Jenkins, Director 
Health Sciences Library 
University of North Carolina­
Chapel Hill 
Chapel Hill, North Carolina 

Wayne J. Peay, Director 
Spencer S. Eccles Health Sciences 
Library 
University of Utah 
Salt Lake City, Utah 

Carolyn Anne Reid, Director 
Samuel J. Wood Library 
C. V. Starr Biomedical 
Information Center 
Cornell University Medical College 
New York, New York 

Mary L. Ryan, Director 
Section Council Chair 
Houston Academy of Medicine­
Texas Medical Center Library 
Houston, Texas 

Julia Sollenberger, Director 
Chapter Council Chair 
Edward G. Miner Library 
University of Rochester School of 
Medicine and Dentistry 
Rochester, New York 

M. Sandra Wood, Director 
George T. Harrell Library 
Milton S. Hershey Medical Center 
Pennsylvania State University 
Hershey, Pennsylvania 

Joan S. Zenan, Director and Treasurer 
Savitt Medical Library 
University of Nevada School of 
Medicine 
Reno, Nevada 

Carla J. Funk, Executive Director 
Medical Library Association 
Chicago, Illinois 
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APPOINTED OFFICIALS 

Carla J. Funk 
Executive Director 
Medical Library Association 
Chicago, Illinois 

Naomi C. Broering 
Editor, Bulletin oft~ Medical Library 
Association 
John Vinton Dahlgren Memorial 
Library 
Georgetown University Medical 
Center 
Washington, DC 

Julie Ann Kcsti 
Editor, MLA News 
Technical Library 
Sandia National Laboratories 
Albuquerque, New Mexico 

J. Michael Homan 
Managing Editor of Books 
University Library 
University of California-Irvine 
Irvine, California 

David S. Curry 
Parliamentarian 
Hardin Library of the Health Sciences 
University of Iowa 
Iowa City, Iowa 

Janet Minnerath 
Sergeant-at-Arms 
Library 
College of Medicine 
University of Oklahoma 
Tulsa, Oklahoma 



Medical Library Association 1992 Annual Meeting 

Can't Get To All The Sessions? 

CeQ) NJFJErnJEN CCJE 
CQ)VJEmJLCQ)AW 

FEELING: 
Guilty? 
Disillusioned? 
Panicked? 

Pressured? 
Exhausted? 

Stressed? 

DON'T DESPAIR 

Audio Transcripts, Ltd. will be recording most sessions, just stop by our sales desk in 
the MLA registration area, pick up the sessions that you can not get to and RELAX. 
But do not forget to bring your discount coupon and save money too. 

PLEASE NOTE: Cassettes are available for pick-up 24 hours after placing order. 
Cassettes ordered on the last day may have to be shipped at regular shipping rates. 

~ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

DISCOUNT COUPON 
$1.00 OFF 

THE PURCHASE OF YOUR FIRST CASSETTE 
Bring this coupon to the Audio Transcripts, Ltd. representative 

in the MLA registration area. 
One coupon per person-- good on-site only 



+ FRIENDS OF MLA + 
Several generous organizations have chosen to make a difference to this year's annual meeting by lending their financial 
support. MLA President Richard A. Lyders will thank all contributing organizations during his welcoming remarks on 
Sunday, May 12. For a complete listing of supporters, please see the sign in the registration area. 

Grateful acknowledgement is extended to 

Ballen Booksellers 
International, Inc. 

BIOSIS 

BRS Information 
Technologies 

Cambridge University Press 

CD Plus, Inc. 

CLASS (Cooperative 
Library Agency for 

Systems and Service) 

Compact Cambridge 

Cuadra Associates, Inc. 

Data Trek, Inc. 

Dawson Subscription 
Service 

District of Columbia Health 
Sciences Information 
Network (DOCHSIN) 

EBSCO Subscription 
Services 

The Faxon Company 

Friends Hospital, 
Philadelphia, P A 

Fuld Institute for 
Technology in Nursing 

Education 

Gaylord Information 
Systems 

The George Washington 
University Computer 

Information and 
Resource Center 

Hospital Libraries Section 
(of MLA) 

Login Brothers Book 
Company 

Majors Scientific Books 
and Subscriptions, Inc. 

Matthews Medical and 
Scientific Books, Inc. 
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Maxwell Electronic 
Publishing 

Mental Health Librarians 
Section (of MLA) 

Mid-Atlantic Chapter 
(of MLA) 

PaperChase 

Predicastsllnformation 
Access Company 

Readmore, Inc. 

Research Information 
Systems, Inc. 

W. B. Saunders Company 

Silver Platter 
Information, Inc. 

Technical Services Section 
(of MLA) 

Williams and Wilkins 



+ MLA HEADQUARTERS STAFF + 
EXECUTIVE DIRECTOR'S 

OFFICE 
•Carla J. Funk, Executive Director 
•Mary M. Langman, Assistant to the 

Executive Director 
•John S. Estrada, Staff Assistant 
Office Services Assistant 

FINANCIAL AND SUPPORT 
SERVICES 

•Raymond S. Naegele, Director of 
Financial and Administrative 
Services 

Eliezer Ventura, Accounting and 
Records Manager 

•John Pawlikowski, Data Processing 
Manager 

Sofia Sierra, Accounting Assistant 

•Daniel Harris, Accounting and Office 
Services Assistant 

MEETINGS AND EVENTS 
•Renee Carey, Professional Planners, 

Ltd. 
Meetings Assistant 

MEMBERSHIP SERVICES 
•Katie E. Corcoran, Director of 

Membership Development 
•Patricia Carolan, Secretary for Mem­

bership and Public Relations 
Joan Wright, Membership Services 

Assistant 

PROFESSIONAL 
DEVELOPMENT 

•Reneta Webb, Ph.D., Director of 
Professional Development 

Ann Landretti, Assistant to the Direc­
tor of Professional Development 

•Kelly Rodenberg, Professional 
Development Assistant 

JoAnn Froman, Educational Programs 
Assistant 

PUBLICATIONS 
•Kimberly Pierceall, Director of 

Publications 
Kirstin Wilcox, Editorial Assistant 
Stacia Hickey, Production Assistant 
Barbara Redmond, Advertising 

Coordinator 

•Attending 1992 Annual Meeting 

New & Important Publications on Health Issues 
From The Haworth Press, Inc. 

Visit Our Booth # 182 to Examine These Important Titles . .. And Many Morel 

New & Established Journals From 
The Haworth Medical Press! 
• Journal of Agromedicine 
• Journal of the Chronic Fatigue 

Syndromes 
• Journal of Musculosketal Pain 
• Journal of Pharmaceutical Care in 

AIDS/HN Treatment 
• Journal of Pharmaceutical Care 

in Infectious Disease Management 
• Women & Health 
• Journal of Psychosocial Oncology 
• Journal of Nutritional Immunology 

For the Medical Librarian: 
• Medical Reference Services Quarterly 

AND ••• 
Books and Journals of Special Interest to the 
Professional Librarian! 
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New & Important Books! 
• How to Find Information About AIDS 

Second Edition 

• AIDS and Families 
• AIDS and Substance Abuse 
• Cocaine, AIDS and Intravenous Drug Use 
• AIDS and Alcohol/Drug Abuse: 

Psychosocial Research 
· If A Partner Has AIDS: 

Guide to Clinical Intervention for 
Relationships in Crisis 

• AIDS and the Hospice Community 
• Productive Living Strategies for People 

With AIDS 

The Haworth Press. Inc. 
10 Allee Street 
Binghamton. New York 13904-1580 



Finally, a medical database that's 
written in a language everyone 

can understand. 

• .. Eit!:'.s />t. LI1T 
o~ scowo~rs." 

0 
0 

"A~TIU~.oscoPV , 
,t,ND FooTBALL IN.I~JcS •.• 

~~-- 0 
0 

m~:::;o 

\'ov~orwe- ll4YJI:olt> 
/VID neUSE tJF 

I t>l>J~ \'!I . ., 
0 

English. 

~ CoPI t.le> W rtH Si!'/t:R.e: 
Hei'IJ) TR.A\lM- A <:.~i! 
STUD'/ 01' CI'.R. ACC.I­
De)tr 'IIGTIMS . '' 

0 

""5Moi{ING 
msi'.Tlotl. " 

0 

MDX Health Digest is now available on CD-ROM from Silver Platter. 
This prestigious database contains consumer health information written 

0 1992. Si1w<Piatter lntemotional N.V. 

in a language the general public will understand. And 
unlike traditional medical resources, every record in 
MDX Health Digest includes a comprehensive abstract. 

Call SilverPlatter at 1-800-874-1130 for further informa­
tion or to start our free 30-day trial. 

Come see us in Island F at MLA 



HIGH SIGNAL-TO-NOISE 
'D A4TIO• JMRI Journal of Magnetic 
~ • Resonance Imaging 

A bimonthly journal devoted to the t imely 
publication of basic and clinical research, 
educational and review articles, and vital 
information selected specifically to enhance 
the diagnostic applications of magnetic 
resonance. 

JMRl is owned by the Society for Magnetic Reso­
nance Imaging (SMRI) , and published by SMRI 
with the assistance of the Radiological Society of 
North America. As the premier international clini­
cal organization In magnetic resonance, SMRI has 
taken the lead in providing MR information by as­
sembling for Its Journal: 

• a distinguished editor and editortal board 
• a peer-review process designed to achieve 

timely publication of high-quality matertal 
• high standards for editortal content and 

MR Image reproduction 

JMRI addresses: 

• major c!Jn!cal and technical developments 
in MR imaging 

• new pulse sequences and imaging techniques 
• MR angiography. perfusion, and diffusion 

imaging 
• new developments in the clinical application 

of MR spectroscopy 
• major developments in cognitive processes 

in MR image interpretation 
• educational and review articles on new 

developments in MR imaging and 
MR spectroscopy 

Now indexed in Index Medicus 

Gary D. Fullerton, PhD, Editor 

Conaultin& Editor: St.anley S. Siegelman. MD 

Associate Edlton: WUUam G. Bradley. Jr. MD. PhD 
E. Mark Haacke. PhD • Steven E. Hanns. MD 
Anton N. Hasso, MD • R. Edward Hendrick . PhD 
R. Mark Henkelman, PhD • Charles B. HJggtns. MD 
Francis W. Smith, MD • David D. Stark. MD 
Michael W. Wetner. MD • Michael L. Wood, PhD 

Jeffrey L. Duerk. PhD 
Pulse EdUor 

Annually, JMRI provides: 

• an MResource Guide containing a listing of MR 
equipment, seiVices, and accessory manufacturers 
by product and a compendium of MR definitions, 
pulse sequences, and acronyms 

• a special issue devoted to a single MR specialty 
(eg, January 1993: contrast agents) 

,---------------, 
1 Take control of a critical 1 
variable in magnetic I 

I resonance... 1 Subscribe to JMRI 1 
CHECK APPROPRIATE SUBSCRIPTION: 

") INDMDUAL INSTJTUnONAL 

I 
I 

$I 00.00 U.SA $250.00 Domestic I 
S 120.00 Canada, Mex1co 
S 125.00 Fore1gn, 

and International 1 

Pan American 

PLEASE BEGIN MY SUBSCRIPTION WITH THE 
ISSUE (CHECK ONE): 

U January/February 
0 March/Apnl 
0 May/June 

PAYMENT METHOD: 

,_J July/August 
0 September/ October 
[ November/ December 

Payment enclosed (U.S. Funds) 

Please bill 

Pdyment •n U.S funds must accompany roregn <ubscnphOnS 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

~------------------------ 1 
~Na~me~------------------------------1 
Address I 
-------------------------- 1 
=------------------------- 1 City 

~~~--------------------1 
s~~-t~--·~ __ oo_e ___________________________ l 
Country I 
DETACH CARD AND MAIL WITH CHECK TO: I 

JMRI Dues and Subscriptions I 
1991 Northampton Street I 

L _~~~10042-3189UM _ __ ___ ~ 



+ 1992 NATIONAL PROGRAM COMMITTEE + 

Pamela Jajko, Chair 
Corporate Library, Syntex (USA), Inc. 
Palo Alto, California 

Elaine Russo Martin, Associate Chair 
Health Sciences Library and Informa­
tion Center, University of Washing­
ton, Seattle 

David W. Boilard 
Virginia Bowd en 
Suzanne F. Grefsheim 
Linda A. Grix 
Dianne McCutcheon 
Cheryl Rueby 
Bernie Todd Smith 
Laurie Thompson 
Tamara Turner 
Kay Wellik 
Thomas Williams 

Carla J. Funk, Program Staff 
Richard A. Lyders, Board Liaison 
Rick Forsman, Chair, 1993 NPC 
Renee Carey, Meeting Consultant 

LOCAL ASSISTANCE 
COMMITIEE 

Laurie L. Thompson, Chair 
Wilma Bass 
Gale A. Dutcher 
Deborah Gilbert 

Kathryn Kruse 
Rose Marie Leone 
Anna McGowan 
Karen Patrias 
Tanner Wray 
Martha Ziessman 
Shelley A. Bader, Advisor 
Michele R. Chatfield, Advisor 
Duane Arenales, NLM Liaison 

Facility Assistance 
Subcommittee 

Wilma Bass, Cochair 
Martha Ziessman, Cochair 

Hospltallty/1nformatlon 
Subcommittee 

Gale A. Dutcher, Cochair 
Anna McGowan, Cochair 
Harriet Albersheim 
Stacey Arnesen 
Lavonda K. Broadnax 
Ginny DuPont 
Leona Coffee 
Florence Hogan 
Jean Conner Jacobsen 
Velora Jernigan 
Judy Kessenich 
Shirley Knobloch 
George Paul 
Deena Pers 
Toby Port 

-7-

Denise Radow 
Iris Renner 
Brenda Whittaker 
Lisa Weisshaar 
Sally Winthrop 

Publicity and 
Promotion Subcommittee 

Deborah Gilbert, Cochair 
Tanner Wray, Cochair 
Carol Bean 
Barbara Collins 
Kathie M. DeGeorges 
Penny Martin 
Karyn Pomerantz 
Grace Rawsthorne 
Sheryl Rosenthal 
Catherine Soehner 
Adam Szczepaniak 

Social Events Subcommittee 
Karen Patrias, Chair 

Tours/Sightseeing Subcommittee 
Rose Marie Leone, Cochair 
Kathryn Kruse, Cochair 
Carol Knoth 
Alice Sheridan 
Shari Weaver 
Lisa Weisshaar 
Pamela Meredith, NLM Liaison 



!ANONSITE 
SEARCH SYSTEM 

FROM PEOPLE WHO 
KNOW SEARCHING. 

To turn a campus, a company, or a 
hospital full of researchers into one big 
happy fumily, consider a PlusNet system 
from CD Plus. 

These local and 
remote access sys­
tems let four to 
400 users do un­
limited searching. 
Anytime they want. 
From anywhere. 
And at fixed cost. 

It was voted 1991 CD-ROM Product of the 
Year by the editors of Information World 

Review because it's the one 
onsite Medline that's 
sophisticated enough to 
replace online. While 
easy commands and 
plenty of onscreen help 
guide novices to accu­
rate, fast retrieval. 

They run on all 
the major platfonns 
and plug into what­
ever network you 
have now, or plan to 
have. That's true 
connectivity. 

PsyciNFO 

It also features 
unique automatic map­
ping that links entries 
with the best MesH 
headings to yield up to 
95% more relevant cita-

MEDLINE tions. And users get 
those citations 

up to 20 times 
faster than 
with other 

And as the stack of tides you see 
here suggests, they offer the data­
bases your clients really want. 

Most gratifYing of all, however, 
is that our software is designed by pro­
grammers who happen to be seasoned 
researchers themselves. 

For example, take CD Plus Medline­
our first release, which continues to be 
refined with every monthly update. 

systems. 
To learn more, call and talk to 

one of the CD Plus network specialists 
about your particular information needs. 

We spend hours CD S 
slaving over hot CRTS PLU 
so that you and your We b · m~ninu to 
eli ' h nng ~~"D ents wont ave to. the tenn user-friendly. 

C 1992 CD Plus, Inc., 333 Seventh Ave., New York, NY 10001. (212) 563 3006, Fax (212) 563-3784. 
Overseas inquiries: CD Plus, Ltd., 16 Connaught St., London W2 2AG, England. 071-433 3834, Fax 071 433-3984. 



• 
ACADEMY BOOTH­

"CERTIFICATION QUESTIONS?" 
The Academy Booth is your place to 
collect information and ask questions 
about the Academy of Health Infor­
mation Professionals. Members of the 
Credentialing Committee and the 
Professional Recognition Review 
Panel will be available Sunday, May 
17, through Wednesday, May 20, to 
answer your questions. Brochures, 
certification booklets, and forms will 
be on display. The Academy Booth is 
located in the registration area on the 
Lobby level of the Sheraton Washing­
ton Hotel. 

ACADEMY OF HEALTH 
INFORMATION 

PROFESSIONALS 
MLA members attending the 1992 
Annual Meeting are eligible to receive 
one contact hour for each day of 
meeting attendance, up to three meet­
ing days per year. In addition, the 
academy recognizes contact hours 
earned by taking continuing educa­
tion courses and attending symposia. 

ACADEMY SHARING AND 
ROUNDTABLE 

Join members of the Credentialing 
Committee and the Professional Rec­
ognition Review Panel to discuss the 
Academy of Health Information Pro­
fessionals, MLA's certification pro­
gram. Committee members will pro­
vide an update on recent committee 
discussions and invite your comments 
and suggestions on Monday, May 18, 
5:30 P.M.-6:30 P.M., in the Baltimore 
room on the Lobby level. 

ANNUAL REPORT 
Attendees can obtain copies of the 
1991/92 Annual Report in the registra­
tion area. This publication includes 
full reports by all officials and 
committees of the association. 

BUILDING NETWORKS WITH 
COLLEAGUE CONNECTION 

The Membership Committee is spon­
soring the Colleague Connection pro­
gram for new members and first-time 
attendees. First-timers can meet peers 
and build networks with the help of 
experienced member colleagues; each 
pair of colleagues sets its own sched-

GENERAL INFORMATION 

ule. The deadline for participating 
was April 15, 1992, but for an "emer­
gency connection" or to help a new 
colleague, contact Leilani St. Anna or 
Barbara Slater at the New Member I 
First-Time Attendee Orientation on 
Sunday, May 17, 9:00 A.M., in the 
Sheraton Ballroom. 

CHAPTER SHARING 
ROUNDTABLES AND 

LUNCHEON 
Chapter members are invited to share 
experiences and expertise informally 
with members of other chapters on 
Tuesday, May 19, 11:30 A.M.-1 :00 P.M. 
A box lunch will be available for 
$20.00. Tickets are available at the 
Registration Center and must be pur­
chased by NOON, Monday, May 18. 

Discussion groups will concentrate 
on the following specific areas of 
interest: annual meeting planning, 
archives, bylaws, chapter chairs and 
incoming chairs, continuing educa­
tion, finance and tax exempt status, 
governmental relations, honors and 
awards, membership, newsletter edi­
tors, planning, research, professional 
issues, public relations, and state 
groups. 

CHILD CARE 
Child care is available in the Wash­
ington, DC, area through the follow­
ing organizations: Convention Child 
Care, Inc., Mark L. Rosenberg, presi­
dent, 301/585-7741; Mothers' Aides, 
Inc., Anne Byrnes, president, 703/250-
0700; and Sterling Nannies, Addie 
Sterling, president, 301/681-4654, 
Nellie Geday, 202/986-2587, or Carla 
Geday, 202/667-1816. 

Please note: None of the above are 
associated with the Medical Library 
Association and any use of such is 
strictly by agreement between the 
provider and the user. MLA disclaims 
any liability for the use of child care. 

DISPLAY OF UNIQUE LIBRARY 
PROMOTIONAL MATERIALS 

A collection of unique and interesting 
newsletters, bookmarks, brochures, 
and other one-of-a-kind library pro­
motional materials will be on view in 
the Poster Session area, Sheraton 
Foyer, on Monday, May 18, 3:30 P.M.-
5:00P.M. 
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• 
EXHIBIT 1992 

The MLA Hall of Exhibits is located 
in Exhibit Hall A of the Sheraton 
Washington Hotel. The Hall of Exhib­
its will open Sunday, May 17, with a 
gala Welcome Reception and Opening 
of the Hall of Exhibits from 6:00 P.M. 
to 8:00 P.M. The sold-out exhibit fea­
tures companies serving the biomedi­
cal information community. Take 
advantage of this unique opportunity 
to see the latest in health sciences 
books and journals, database services, 
library equipment and supplies, and 
state-of-the..art computer software and 
hardware, including CD-ROM prod­
ucts. Reasonably priced lunches will 
be available on Monday, May 18, and 
Tuesday, May 19. 

Hall of Exhibit Hours 
Sunday, May 17, 6:00 P.M.-8:00P.M. 
(Welcome Reception and Opening of 
the Hall of Exhibits) 
Monday, May 18, 10:00 A.M.-5:00P.M. 
Tuesday, May 19, 10:00 A.M.-5:00 P.M. 
Wednesday, May 20, 10:00 A.M.-

2:00P.M. 

EXHIBIT GUIDE 
For your convenience, the "Guide to 
Exhibits" has been included as part of 
the Offic~l Program. Each exhibitor's 
name, address, and telephone number 
(along with a brief description of ex­
hibited items) is listed, beginning on 
page 53. Use this section to plan your 
visits to the MLA Hall of Exhibits. 

FILM FESTIVAL 
This year's film festival (Monday, 
May 18, Taft room) offers a broad 
spectrum of topics. Video subjects 
include preservation of materials, 
power techniques to use when 
interviewing for employment, dental 
and surgical procedures for veterinary 
and research purposes, and the 
newly-enacted Americans with 
Disabilities Act. 

"Audience Choice" will allow 
viewers to choose the videos shown 
at each session by a majority vote. 
Drawings for videos donated by 
vendors will be held at each session. 
Only those present at each session are 
eligible to win. Title listings are 
included with your registration 
materials, as well as the time and 
place of the showings. 



GUIDE TO LIBRARIES 
The Tours/Sightseeing Subcommittee 
of the Local Assistance Committee 
has prepared an extensive "Guide to 
Libraries in the Washington, DC, Met­
ropolitan Area," which can be found 
with your registration materials. More 
than 75 academic, association, federal, 
hospital, and national health-related 
libraries are listed, along with a few 
special-interest libraries such as the 
Folger Shakespeare Library. With a 
few exceptions, all the libraries listed 
welcome visitors during the MLA 
meeting. Please stop by the Hospital­
ity /Information Center for directions 
or more information. 

HANDICAPPED ACCESS 
All rooms in the Sheraton Washing­
ton are accessible to handicapped 
individuals. Those requiring special 
room assistance should notify the 
MLA Office located in room 8228 on 
the Lobby level (see "MLA Office," 
on this page, for hours). 

HOSPITALITY/ 
INFORMATION CENTER 

Come to the Hospitality /Information 
Center located near the MLA Regis­
tration Center to meet and greet your 
friends and colleagues. The Local 
Assistance Committee will make you 
feel at home in Washington, DC, and 
answer your questions about restau­
rants, shopping, getting around the 
city, and tourist attractions. 

Hospitality Center Hours 
Thursday, May 14, 4:00 P.M.-8:00P.M. 
Friday, May 15, 4:00 P.M.-8:00 P.M. 
Saturday, May 16, 8:00 A.M.-6:00 P.M. 
Sunday, May 17, 8:00 A.M.-6:00 P.M. 
Monday, May 18, 8:00 A.M.-6:00 P.M. 
Tuesday, May 19, 8:00 A.M.-6:00P.M. 
Wednesday, May 20, 8:00 A.M.-

4:00P.M. 

INSTRUCTORS BREAKFAST 
Approved instructors of MLA con­
tinuing education courses have been 
invited to the Instructors Breakfast on 
Monday, May 18, 7:00 A.M.-9:00A.M. 
in the Idaho room. 

INTERNATIONAL VISITORS 
The International Cooperation Section 
extends a cordial welcome to interna­
tional visitors and will be pleased to 
answer any questions regarding the 

1992 Annual Meeting. All interna­
tional visitors arc invited to a special 
orientation session and reception on 
Sunday, May 17, at 5:00 P.M. in the 
Virginia Suite. 

JOB MARKET 
Improve your chances of finding the 
right job by attending the MLA Job 
Market! Finding the right position is a 
job in itself, so why not let the ex­
perts help you? On Monday (May 
18), Tuesday (May 19), and Wednes­
day (May 20), experienced MLA 
members will give short presentations 
to help you assess or update your 
skills or prepare for new roles. Each 
session will include time for questions 
and answers. No registration is neces­
sary. For further information, check 
the "Daily Program" or stop by the 
Placement Service in the Colorado 
room. 

LOST AND FOUND 
Please return lost-and-found items to 
the MLA Office located in room 8228 
of the Sheraton Washington Hotel 
(see "MLA Office," on this page, for 
hours). For items lost, please check 
with the office and call the hotel 
"Lost and Found" at extension 19. 

LUNCH AND LEARN 
Because they were so successful last 
year at the San Francisco meeting, 
vendor educational workshops have 
been scheduled for Monday, May 18, 
and Tuesday, May 19, NOON-12:45 P.M. 
These "Lunch and Learn" workshops 
allow our exhibitors the opportunity 
to demonstrate new products and 
services that arc of interest to MLA 
members. Please see the "Daily 
Program" for detailed information 
about each day's sessions. Attractive 
and inexpensive box lunches will be 
available in the Hall of Exhibits for 
you to eat during the workshops. 

MEMBER RESOURCE ROOM 
For your convenience, typewriters, a 
photocopier, and an IBM<ompatible 
PC (with a dot-matrix printer) are 
available for association business in 
the Member Resource Room. Sign-up 
sheets for word-processing equipment 
will be available, but you must pro­
vide your own 5-1/4" diskettes. The 
Member Resource Room is located in 
rooms 8224 and 8225. 
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Member Resource Room Hours 
Saturday, May 16, 8:30 A.M.-NOON; 

1:00 P.M.~:30 P.M. 
Sunday, May 17, 8:30 A.M.-NOON; 

1:00 P.M.-5:30P.M. 
Monday, May 18, 8:30 A.M.-NOON; 

1:00 P.M .~:30 P.M. 
Tuesday, May 19, 8:30 A.M.-NOON; 

1:00 P.M.~:30 P.M. 
Wednesday, May 20, 8:30 A.M.-NOON; 

1:00 P.M.-5:30P.M. 

MESSAGE CENTER 
The attendee message center and bul­
letin boards for all MLA official an­
nouncements are located in the MLA 
registration area on the Lobby level. 

MLA BOOTH-
"INFORMATION CENTRAL" 

The MLA Booth is your source for 
information on MLA programs, ser­
vices, and products. Member volun­
teers and headquarters staff are avail­
able to answer your questions as you 
browse through MLA brochures, pub­
lications, and promotional materials 
for your library. You can purchase or 
order all the display items or titles at 
the booth through the Registration 
Center. The MLA Booth is located in 
the registration area on the Lobby 
level. 

MLA Booth Hours 
Saturday, May 16, 10:00 A.M.~:OO P.M. 
Sunday, May 17, 10:00 A.M.-1:30 P.M.; 

3:00 P.M. -5:00 P.M. 
Monday, May 18, 10:00 A.M.- 1:00 P.M. 

3:00 P.M.-5:00 P.M. 
Tuesday, May 19, 11:00 A.M.-5:00 P.M. 
Wednesday, May 20, 10:00 A.M.-

5:00 P.M. 

MLA GARDEN CAFE 
Located in the Hall of Exhibits, the 
MLA Garden Cafe will offer inexpen­
sive and appetizing lunches from 
11:45 A.M. to 2:00 P.M., on Monday, 
May 18, and Tuesday, May 19. All 
coffee breaks will also be served in 
the MLA Garden Cafe. 

MLA OFFICE 
The MLA Office is located in room 
8228. You may leave messages for 
members of the Board of Directors 
and MLA staff there, or stop by if 
you have questions about any meet­
ings or activities. 



MLA Office Hours 
Wednesday, May 13, 7:30 A.M.-NOON; 

1:00 P.M.-5:30 P.M. 
Thursday, May 14, 7:30 A.M.-NooN; 

1:00 P.M.-5:30P.M. 
Friday, May 15, 7:30 A.M.-Noo.'l; 

1:00 A.M.-5:30 P.M. 
Saturday, May 16, 7:30 A.M.-NOON; 

1:00 A.M.-5:30 P.M. 
Sunday, May 17, 7:00 A.M.-NOON; 

1:00 P.M.-6:00P.M. 
Monday, May 18, 7:00 A.M.-NOON; 

1:00 P.M.-6:00P.M. 
Tuesday, May 19, 7:00 A.M.-NOON; 

1:00 P.M.-6:00 P.M. 
Wednesday, May 20, 7:30 A.M.-NOON; 

1:00 P.M.-5:30 P.M. 
Thursday, May 21, 7:30 A.M.-NOON; 

1:00 P.M.-5:30P.M. 

MORNING WALKS 
WITH MAJORS 

Put on your walking shoes for a 
ground level tour of two of the 
district's lovelier sections on Monday, 
May 18, and Tuesday, May 19, 6:30 
A.M.-7:30 A.M. Each walk will include 
a stop for refreshments. Sponsored by 
Majors Scientific Books and Subscrip­
tions, Inc. Meet in the main lobby at 
the front entrance to the Sheraton. 
Don't be Ia te! 

NEW MEMBERS/ 
FIRST-TIME ATIENDEES 

MLA's Membership Committee ex­
tends a warm welcome to all new 
members and first-time attendees! As 
your first meeting can be overwhelm­
ing, the Membership Committee 
urges you to attend a special morning 
reception and orientation on Sunday, 
May 17, at 9:00A.M. in the Sheraton 
Ballroom. 

NEWSLETIER 
The 1992 Annual Meeting newsletter, 
Washington Wire, will be published on 
Sunday, Monday, Tuesday, and 
Wednesday. Attendees are invited to 
submit items for publication. The 
Publicity /Promotion Subcommittee of 
the 1992 Local Area Assistance Com­
mittee will pick up Washington Wire 
articles at 3:00 P.M. on May 16, 17, 18, 
and 19 at the Hospitality/Information 
Center, the MLA Office, and room 
8210. 

1993 ANNUAL MEETING 
The 93d Annual Meeting of the 
Medical Library Association will be 
held in Chicago, IL, Sunday, May 16, 
through Wednesday, May 19, 1993, at 
the Palmer House. A call for partici­
pation is included with your registra­
tion materials. 

The 1993 NPC invites you to stop 
by its booth in the registration area 
for additional information. 

OPEN FORUM: 
DUES STRUCTURE 

Discuss the proposed new dues 
structure and associated benefits, 
rights and privileges, and dues rates. 
Your comments and questions are 
welcome at this session on Monday, 
May 18, 6:00 P.M.-7:30 P.M., in the 
Virginia Suite. The open forum is 
sponsored by the Membership 
Committee, and members of the MLA 
Board of Directors and headquarters 
staff will attend. 

OPEN FORUM: MLA 
CODE OF ETHICS 

At this open forum on Tuesday, May 
19, 10:30 A.M.-11 :30 A.M., in the 
Sheraton Ballroom, members will 
have the opportunity to comment on 
MLA's draft code of ethics. Members 
will vote on whether to adopt the 
code of ethics at Business Session II. 

OPEN FORUM: 
PLATFORM FOR CHANGE 

Members will have an opportunity to 
discuss and clarify the contents of 
MLA's educational policy statement, 
Platform for Change, with the Task 
Force on Knowledge and Skills. There 
will be a focus on implementing the 
policies for quality education of 
health sciences librarians. All are 
invited to this session on Tuesday, 
May 19, 10:30 A.M.-11:30 A.M., in the 
Kansas room. 

PEOPLE POWER 
Here in the scat of government, meet­
ing attendees will have a unique op­
portunity to "tell it to Congress." Join 
a team visit to key legislators who 
affect health sciences library legisla­
tion on Monday, May 18, and Tues-
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day, May 19, 1:30 P.M.-6:00P.M. Sign 
up at the Governmental Relations 
Committee table in the registration 
area. While you are in town, be sure 
to contact your own government rep­
resentatives regarding issues of im­
portance to you and to the health 
sciences information profession. 

PLACEMENT SERVICE-"JUMP 
START YOUR JOB SEARCH" 

Seeking a new job or a change of 
scenery? Looking for the perfect em­
ployee to fill your position? Let the 
Placement Service help you! The 
Placement Service will provide a 
friendly meeting place for both job 
seekers and employers. Located in the 
Colorado room on the Lobby level, 
the Placement Service will be open 
the following hours: 

Placement Service Orientation 
Sunday, May 17, 9:00 A.M.-10:00 A.M. 

Placement Service Hours 
Saturday, May 16, 1:00 P.M.-4:00P.M. 
Sunday, May 17, 10:00 A.M.-4:00P.M. 
Monday, May 18,8:00 A.M.-5:00P.M. 
Tuesday, May 19, 8:00 A.M.-5:00 P.M. 
Wednesday, May 20, 8:00A.M.-

4:00P.M. 

Individual job seekers and 
employers may submit late applica­
tions to the Placement Service 
through Monday, May 18. Photocopy­
ing facilities are available; catalogs of 
Job Opportunities and Applicant 
Availability forms will be on sale 
beginning Wednesday, May 20. 

POSTCONFERENCE 
SYMPOSIUM 

The Medical Informatics Section, the 
Educational Media and Technologies 
Section, and MLA will cosponsor a 
symposium, titled "Electronic Imag­
ing and Interactive Video," on Thurs­
day, May 21, from 9:00 A.M. to 5:00 
P.M. in the Lister Hill Auditorium at 
the National Library of Medicine. For 
on-site registration information or 
directions to Lister Hill, please inquire 
at the Registration Center. 



PUBLIC TRANSPORATION 
The easiest way to get around the 
Washington, OC, area is by Metro. 
Metro staff will be on hand in the 
registration area on Saturday and 
Sunday, May 15 and 16, 9:00A.M.-
5:00 P.M., and Monday through 
Wednesday, May 17 through May 20, 
11:00 A.M.-2:00 P.M. Please visit their 
desk for maps, instructions, and $5.00 
fare cards that can be reused for fares 
up to the amount of $5.00. 

REGISTRATION CENTER 
Programs, badges, and other confer­
ence materials will be distributed at 
the Registration Center, on the Lobby 
level of the Sheraton Washington. On­
site registration will take place at the 
Registration Center. 

Registration Center Hours 
Thursday, May 14, 4:00 P.M.-8:00 P.M. 
Friday, May 15, 7:00 A.M.-6:00 P.M. 
Saturday, May 16, 7:00 A.M.-6:00 P.M. 
Sunday, May 17, 7:00 A.M.-4:00 P.M. 
Monday, May 18,8:30 A.M.-5:00P.M. 
Tuesday, May 19, 9:00 A.M.-5:00 P.M. 
Wednesday, May 20, 9:00 A.M.-

4:00P.M. 
Thursday, May 21, 7:00 A.M.-

10:00 A.M. 

RIBBONS, BADGES, 
AND BUTTONS 

Color-coded badges and ribbons are 
provided to assist you in identifying 
the roles and responsibilities of each 
attendee. Asterisk buttons indicate an 
attendee's membership and level in 
the Academy of Health Information 
Professionals. 

Ribbons 
Brown: Presenters 
Dark blue: Chapter Council represen­

tatives and alternates, chapter 
chairs 

Light blue: Committee chairs, commit­
tee members, and representatives 
to allied organizations 

Gold: Membership Committee 
Dark green: Section Council represen­

tatives and alternates, section 
chairs 

Light green: First-time attendees, new 
members, guests 

Lavender : International Cooperation 
Section members, international 
visitors 

Maroon: Fellows, honorary members 

Orange: MLA staff 
Pink: Local Assistance Committee 

members, Hospitality Committee 
members, volunteers 

Purple: Exhibitors 
Rose: National Program Committee 

members 
Silver: Past presidents 
Yellow: MLA-approved instructors, 

speakers, moderators 
White: Officers, Board of Directors, 

appointed officers 

Badges 
Blue: Regular, emeritus, fellow, 

honorary, and life individual 
members 

Yellow: Institutional representatives 
and one of the above categories 

Pink: Voting institutional representa­
tives 

White: Associate members, exhibitors, 
guests, MLA staff, nonmembers, 
student members, sustaining 
members, and volunteers 

SAFETY TIPS 
To fully enjoy your stay in Washing­
ton, OC, keep the following common­
sense tips in mind: 

Remember that you are a visitor 
to the city. Do not travel in unknown, 
unpopulated areas. 

Do not wear your registration 
badge outside the convention center. 
It identifies you as a visitor. 

Handbags should be carried 
securely; wallets should be carried 
inside jacket pockets. 

Do not carry excess cash. The 
conference hotel provides a limited 
number of safety deposit boxes. Use 
them for storing extra cash, jewelry, 
airline tickets, and any other valu­
ables. 

Emergencies 
If an emergency occurs while you are 
in the conference hotel, dial 30 for 
hotel security. State your location and 
the type of emergency help you need. 
After you have requested emergency 
help, notify the MLA Office, room 
8228. If you are outside the hotel and 
a medical, fire, or police emergency 
occurs, dial ''911" for assistance. 

Fire Precautions 
All conference hotel facilities meet 
local fire regulation standards. 
However, to be prepared in case of a 
fire emergency, remember these 
important measures: 
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When first entering your room, 
locate the emergency exits on your 
floor. Count the number of doorways 
from your room to the fire exit. Keep 
your key in the same place whenever 
you are in the room. 

In the event of a fire in your 
room, get out, and immediately 
report the fire. If the fire is not 
located in your room, check to see if 
the door is hot before opening. If the 
door is cool, take your key, open the 
door slowly, and proceed to the 
nearest exit (crawl if the hall is filled 
with heavy smoke). Do not use 
elevators. If the door is hot, do not 
leave your room. Seal the cracks with 
wet towels, phone for help, and wait. 

SCHOLARSHIP BOOTH 
Support the MLA scholarship pro­
gram with a donation to the Scholar­
ship Fund, and receive a souvenir 
from this year's meeting. Cash, 
checks, Visa, and MasterCard are 
accepted. The Scholarship Booth is 
located in the registration area and is 
open from 9:00 A.M. to 4:00 P.M., Sun­
day, May 17, to Wednesday, May 20. 

SECTION BREAKFASTS 
The following MLA sections are 
offering special breakfast meetings. 
You may purchase tickets for these 
events at the Registration Center. 

Chiropractic Libraries Section 
The Chiropractic Libraries Section 
business meeting will be preceded by 
a continental breakfast at 7:30 A.M., 
Wednesday, May 20. Following the 
business meeting, Steve Wolk, Ph.D., 
Director of Research at the Founda­
tion for Chiropractic Education and 
Research, will discuss the recent 
RAND report on manipulation 
therapy and its impact on health care 
providers. Tickets must be purchased 
by NOON, Tuesday, May 19. 

Hospital Libraries Section 
A special continental breakfast will be 
served on Wednesday, May 20, from 
7:00 A.M. to 8:00 A.M., followed by the 
section business meeting from 8:00 
A.M. to 9:30 A.M. Three unique and 
varied Hospital Libraries Section­
sponsored events follow the business 
meeting, beginning at 10:00 A.M., 1:30 
P.M., and 3:45 P.M. Tickets for the 
breakfast must be purchased by NOON, 

Tuesday, May 19. 



SOCIAL EVENTS 

Awards Luncheon and Ceremony 
Your friends and colleagues will be 
honored by your presence at the 1992 
Awards Luncheon and Ceremony, 
Wednesday, May 20. Lunch will be 
served at 11:30 A.M., and the Awards 
Ceremony will begin at 12:15 P.M. in 
the Sheraton Ballroom South. A ticket 
to this event is included in the inclu­
sive conference registration. Tickets 
are also available at the Registration 
Center until NOON, Tuesday, May 19, 
for $25.00 each. General seating will 
be available for any meeting attendees 
who wish to attend the Awards 
Ceremony but not the luncheon. 

Capital Ideas Breakfasts 
Participate in three exciting continen­
tal breakfasts (Monday, May 18; Tues­
day, May 19; and Wednesday, May 
20, 7:30 A.M.-8:30 P.M.), each featuring 
Washington representatives offering 
unique perspectives on scientific in­
tegrity, health issues of race and gen­
der, or behavioral medicine. Please 
see the "Daily Program" for topics at 
each breakfast. Tickets are available 
for $12.50 in the Registration Center 
and must be purchased by NOO.'I of 
the preceding day for each breakfast. 

Farewell Party 
What better way to end our meeting 
in the nation's capital than with the 
Capitol Steps, the funniest group in 
Washington, OC, next to Congress! 
Enjoy an array of desserts and inter­
national coffees, a show that is 
known nationwide, and the last 
chance to say goodbye to your friends 
and colleagues on Wednesday, May 
20, at 8:30P.M. A ticket to this event is 
included in the inclusive conference 
registration. Tickets for this event are 
available at the Registration Center 
for $40.00 and must be purchased by 
NOON, Tuesday, May 19. 

Pig Roast 
Rustle up some grub and see the 
latest medical information technology 
at the Friends of the National Library 
of Medicine's (NLM) authentic, spit­
roasted, whole pig and chicken 
barbecue. Join your colleagues under 
the big tent behind Lister Hill Center 
(next to NLM) on Monday, May 18, 
7:00 P.M.-9:30 P.M. Tickets are available 
at the MLA Registration Center and 
must be purchased by NOON, Monday, 
May 18. 

President's Reception 
Tuesday, May 19, 6:30 P.M.-8:00P.M. is 
your opportunity to support MLA's 
efforts to advocate the health informa­
tion professional and, at the same 
time, enjoy a fascinating evening. The 
famous House on 0 Street is three 
connecting mansions, allowing you to 
journey gracefully from 19th-century 
architecture to 20th-century design. 
You will be able to see 21 unique 
bathrooms, 8 imaginative kitchens, 14 
fi replaces, an authentic Tiffany win­
dow, and the room and actual table 
where Teddy Roosevelt played 
snooker. Experience this display of 
interiors ranging from Victorian to art 
deco to avante garde .. .and everything 
is for sale! Meet at the front desk in 
the Lobby for transportation to the 
reception. Buses will shuttle to and 
from the reception beginning at 6:00 
P.M., departing from the entrance 
across from the hotel registration 
desk. Tickets are still available at the 
Registration Center and must be pur­
chased by NOON, Monday, May 18. 
Your donation of $35.00 is tax deduct­
ible to the extent allowed by law. 

Welcome Reception and 
Opening of the Hall of Exhibits 

Members, guests, and friends of MLA 
will gather at 5:45 P.M. on Sunday, 
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May 17, in the Sheraton Ballroom 
North for our own nonpolitical con­
vention. Join with "delegates" from 
your chapter, or just come to join in 
the fun during this political year in 
the nation's capital. Be welcomed 
with great fanfare and march with all 
the delegates into the Hall of Exhibits. 
This is your opportunity to see many 
old friends, make some new ones, 
and see what's new in health sciences 
information. A ticket to this event is 
included in the inclusive conference 
registration or conference-only regis­
tration. Additional tickets to the Wel­
come Reception and Opening of the 
Hall of Exhibits are available at the 
Registration Center for $20.00 each. 
Tickets must be purchased by NOON, 

Sunday, May 17. 

TAPED SESSIONS 
A complete list of available audio­
tapes is included in your registration 
materials. Audiotapes can be pur­
chased in the registration area at the 
Audio Transcripts Desk. Prices have 
been reduced to allow more people to 
purchase tapes. 

TICKETS 
Purchase your tickets for special 
events at the Registration Center dur­
ing regular hours. Tickets for the Wel­
come Reception and Opening of the 
Hall of Exhibits, the Awards Lun­
cheon and Ceremony, and the Fare­
well Party are included in the inclu­
sive-conference fee. The conference­
only fee includes one ticket to the 
Welcome Reception. If you have any 
questions about special events or tick­
ets, please see the "Social Events" 
listing on page 12 or inquire at the 
Registration Center. 



INTRODUCING ... JOURNAL OF SHOULDER AND ELBOW SURGERY 

Official Publication of 
American Shoulder and Elbow Surgeons 

European Society for Surgery of Shoulder and Elbow 
Japan Shoulder Society 

Shoulder and Elbow Committee, 
Brazilian Orthopaedic and Traumatologic Society 

Shoulder and Elbow Society of Australia 
South African Shoulder and Elbow Surgeons 

The Journal of Shoulder and Elbow Surgery serves orthopaedic surgeons 
who seek to restore function of the upper extremity. Clinically oriented 
and peer-reviewed, the Journal provides an international forum for the 
exchange of information on new techniques, instruments, and materials. 

Editor: ROBERT H. COFIELD, MD 
Department of Orthopaedic Surgery 
Mayo Clinic 
Rochester, Minnesota 

Premier Issue: JANUARY /FEBRUARY 1992 

Freqtmtcy: BIMONTHLY 

1992 Institutional Subscription Rates: 
$88.00 U.S.A. $115.16 Canada $109.00 lnrl 

MOSBY-YEAR BOOK, INC., is now publishing all of these important nursing journals. 

UROLOGIC NURSING 
Urologic Nursing serves a diverse group of nurses, 
technicians, and allied health care professionals, 
providing practical information on a wide range of 
urologic diseases and disorders. This bimonthly, 
peer-reviewed journal is the official journal of the 
American Urological Association Allied. 

Urologic Nursing is indexed or abstracted in the 
Cumulative Index to Nursing & Allied Health Literature, 
the International Nursing Index, and Nursing Abstracts. 

19921nstitutlonal Subscription Rates: 
$45.00 U.S.A $53.15 Canada $50.00 lnt'l 

GERIATRIC NURSING 
This peer-reviewed journal is an indispensable source 
of clinical information and management advice 
relevant to the care of older adults. Each bimonthly 
issue provides the practical and authoritative advice 
nurses and nurse managers need to deal with the 
many challenges of today's geriatric care. 

As a testament to its authority, Geriatric Nursing is 
recommended for initial purchase in the most current 
edition of the Brandon-Hill study, Selected List of 
Nursing Books and Journals (March/ April 1990). In 
addition, the Journal is included in Index Medicus, the 
International Nursing Index, and the Cumulative Index 
to Nursing & Allied Healtlz Literature. 

1992 Institutional Subscription Rates: 
$33.00 U.S.A. $42.31 Canada $46.00 int'l 

NURSING OUTLOOK 
Nursing Outlook is a bimonthly journal written for 
the nursing profession's most astute educators, 
policy makers, administrators, executives, and 
practitioners. As the official journal of the American 
Academy of Nursing, Nursing Outlook examines 
current issues and trends in nursing, education, and 
research, offering progressive solutions to the 
problems facing the profession. 

Nursing Outlook is recommended for initial pur­
chase in the most current edition of the Brandon-Hill 
study, Selected List of Nursing Books and Journals 
(March/ April1990). In addition, the Journal is 
included in Index Medicus, the International Nursing 
Index, the Cumulative Index to Nursing & Allied Health 
Literature, and many other leading indexing and 
abstracting services. 

19921nstitutional Subscription Rates: 
$35.00 U.S.A. $47.45 U.S.A. $51.00 lnt'l 

To receive a review copy or begin your subscrip­
tion, simply contact your subscription agent or 
Mosby-Year Book. 

Mosby-Year Book, Inc. 
Joumal Subscription Services 
11830 Westline Industrial Drive 
St. Louis, MO 63146 U.S.A. 

(314) 453-4351 
In the U.S., call toll-free: 
1-800-325-4177, ext. 4351 
Fax: (314) 432-1158 

~~JI Mosbv 
I' 'I Year Book 



Celebrating 150 Years: 
Springer for Science 

r 
SPRINGER 

FOR SCIENCE 
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Throughout the medical and scientific 
world, Springer-Verlag has an established 
reputation as a publisher of outstanding 
books and journals. 

Since 1842 Springer-Verlag has had its finger on the pulse 
of the international market. In addition to offices in Berlin and 
Heidelberg, Springer-Verlag has branches in New York, Vienna, 
London, Paris, Tokyo, Hong Kong, Barcelona and Budapest. 
Over 10,000 titles are now in print, with an additional 1,300 new 
titles released yearly. 

Springer-Verlag's publishing program includes the finest 
scholarly and scientific books in the fields of: 

• Mathematics • Scientific Computing 
• Computer Science • Geology 
• Engineering • Medical Sciences 
• Physics • Psychology 
• Chemistry • Economics 
• Biology • Ecology 

Springer-Verlag books and journals are available through yog r 
wholesaler or subscription agent. For further information 

about Springer-Verlag visit booth number #120 or call toll-free: 
1-800-SPRINGER. 

----- - ---- ------

i Springer -Verlag Re rerence Number L296 

New York • Berlin • Heidelberg • Vienna • London • Paris • Tokyo • llong Kong • Barcelona • Budapest 



+ CONTINUING EDUCATION + 
All continuing education courses will 
be held in the Sheraton Washington 
Hotel. To register on-site, inquire at 
the MLA Registration Center. Room 
assignments are listed below. Instruc­
tors' names are in parentheses. 

FRIDAY, MAY 15 

CE 701 Development and Assess­
ment of Health Sciences 
Library Collections 
(Richards), 8:00 A.M.-
5:00 P.M., Annapolis 

NP 200 er Drugs: 

NP201 Biotechnology Information: 
The NLM Databases 
(Staff), 8:00 A.M.-
5:00 P.M., Richmond 

NP202 Descriptive Statistical 
Techniques for Librarians: 
Tools for Effective Decision 
Making in the Library 
(Hafner), 8:00 A.M.-
5:00P.M., Arlington 

NP 203 Effective Leadership in 
Complex Organizations 
(Bushman), 8:00 A.M.-
5:00 P.M. (day 1), 
Nathan Hale 

NP204 Topics in Medical 
Informatics (Frisse, Fuller, 
Panko, and Roderer), 
8:00 A.M.-5:00P.M. (day 1), 
Dover 

NP 205 The Library Manager as 
Leader (St. Clair), 
8:00 A.M.-5:00 P.M., 
Alexandria 

NP206 Linguistic Approaches to 
Thesauri (McCray), 
8:00 A.M.-5:00 P.M., Ethan 
Allen 

NP207 Management of Informa-
tion Technologies 
(Griffiths), 8:00 A.M.-
5:00 P.M., Colorado 

NP 208 Panning for Gold: How to 
Apply Research 
(McKibbon and Walker­
Dilks), 8:00 A.M.-5:00 P.M., 
Baltimore 

NP 209A Learning the PDQ Data­
base: The National Cancer 
Institute's Full-Text Cancer 
Treatment Database 
(Staff), 8:00 A.M.-NOON, 
Wilmington 

NP 209B Learning the PDQ Data­
base: Advanced Session 
(Staff), 1:00 P.M.-5:00P.M., 
Wilmington 

NP 210A Continuous Quality 
Improvement and the 
Hospital Library (Jones), 
8:00 A.M.-5:00 P.M., 
Rockville 

CE06 

SATURDAY, MAY 16 

Writing for Publication: 
The Professional Journal 
Article (Eakin and Walter), 
8:00 A.M.-5:00 P.M., 
Wisconsin 

CE 005 Mesh for Searchers 
(McKinin and Reid), 
8:00 A.M.-5:00 P.M., Idaho 

CE 501 Research Methods for 
Health Sciences Librarians 
(Marshall), 8:00 A.M.-
5:00 P.M., Richmond 

CE 603 Introduction to Financial 
Management for Health 
Sciences Libraries (Byrd), 
8:00 A.M.-5:00 P.M., 
Wilmington 

CE 801 MeSH and NLM Classifi­
cation for Catalogers 
<Wineburgh-Frecd), 
8:00 A.M.-5:00 P.M., 
Annapolis 

CE 902 Drug and Pharmaceutical 
Information Resources 
(Snow), 8:00 A.M.-5:00 P.M., 
Baltimore 
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CE 906 Information Resources in 
Clinical Medicine (Wood), 
8:00 A.M.-5:00 P.M., 
Arlington 

CE 911 Nursing Information 
Access: Library Service for 
the Nursing Profession 
(Allen), 8:00 A.M.-5:00 P.M., 
Kansas 

NP 203 Effective Leadership in 
Complex Organizations 
(Bushman), 8:00 A.M.-
5:00 P.M. (day 2), Nathan 
Hale 

NP 204 Topics in Medical 
Informatics (Frisse, Fuller, 
Panko, and Roderer), 
8:00 A.M.-5:00P.M., (day 2) 
Dover 

NP 210 Continuous Quality 
Improvement and the 
Hospital Library (Jones), 
8:00 A.M.-5:00 P.M., 
Rockville 

NP 211 Total Quality Management 
(TQM) for Libraries 
(Buchanan), 8:00 A.M.-
5:00 P.M., Alexandria 

SUNDAV,MAV17 

NP 909 TOXNET: Computerized 
Information on Hazardous 
Chemicals (Wexler), 
8:00 A.M.-NOON, Annapolis 

NP 212 Copyright and Electronic 
Media (Bailey), 
8:00 A.M.-NOON, Rockville 

NP 213 GRATEFUL MED: Train 
the Trainers (Czujak), 
8:00 A.M.-NOON, Arlington 

NP 214 Group Process Skills 
(Bushman), 8:00 A.M.-NOON, 
Dover 

NP 215 How to Search PsyciNFO 
(DeLuca), 8:00 A.M.-NOON, 
Baltimore 



NP 217 Ethical Issues in Biomedi­
cal Publishing (Scheetz), 
8:00 A.M.-NOON, Alexandria 

NP 218 Communicating Effectively 
as a Leader (Badrick), 
8:00 A.M.- NOON, Richmond 

When you have: 
Books/ serials 
Patient information 
Clinical/lab data 
Information/referral files 
Photos/ films/ tapes 
Vital Records 
Images 

NP 219 Executing Simple Repairs 
and Protective Enclosures 
(MiJevski), 8:00 A.M.- NOON, 
Wilmington 

You need~· 

TUESDAY, MAY 19 

NP 220 Managing Personalities in 
the Library (Moore), 
1:00 P.M.--5:00 P.M., 
Wisconsin 

you need to: 
Catalog/describe 
Index/abstract 
Order /route/circulate 
Query /search/ find 
Display/publish 

That's because STAR was designed to handle MARC and 
non-MARC databases, and library and records manage­
ment processes . .. adapting to your collection and your 
way of working. 

Association of America, and many other large and small 
special libraries. 

And, you'll be in good company when you select 
STAR-with the National Multiple Sclerosis Society, 
Office on Smoking and Health, Group Health 

Call us for more information or visit our booth at the 
1992 MLA meeting. c1Jil41· 

The complete system. 

Cuadra Associates. Inc .. 11835 W. Olympic Blvd., Suite 855, Los Angeles. CA 90064 • Tel: (310) 478-0066 & (800) 366-1390 • Fax: (310) 477-1078 
In New York: (212) 984-0743 • In Washington. D.C.: (202) 463-2107 
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HCIA 
Health Care Investment Analysts, Inc. 

is pleased to announce the acquisition 

of the following data bases 

and publications from The Oryx Press: 

~ Directory of Nursing Homes ~ 

~ National Directory of Retirement Facilities ~ 

~ Directory of Medical Rehabilitation Programs ~ 

~ Directory of Alzheimer's Treatment Centers ~ 
and Home Health Care Programs 

~ Elder Services ~ 

Visit Us At Booth # 143A 
for Crab Claw Cocktails 

Health Care Investment Analysts, Inc. 
300 East Lombard Street I Baltimore, Maryland 21202 

(800) 568-3282 



WEDNESDAY, MAY13 

8:00 A.M.-NOON 
Board of Directors Orientation 
Congressional 

1:00 P.M.-5:00 P.M. 
Strategic Planning 
Congressional 

THURSDAY, MAY14 

9:00 A.M.-NOON 
Strategic Planning 
Congressional 

1:00 P.M.-5:00 P.M. 
Finance Committee 
Congressional 

FRIDAY, MAY 15 

8:00 A.M.-9:00 P.M. 
Committee on Committees 
Embassy 

8:00 A.M.-5:00 P.M. 
1994 National Program Committee 
8223 

Continuing Education Courses 
(See page 16 for room assignments.) 

9:00 A.M.-5:00 P.M. 
Board of Directors 
Congressional 

I 
SATURDAY, MAY16 

8:00 A.M.-NOON 
1994 National Program Committee 
Lanai Suite 148 

8:00 A.M.-5:00 P.M. 
Continuing Education Courses 
(See page 16 for room assignments.) 

+ DAILY PROGRAM + 
Books Panel 
Lanai Suite 152 

Credentialing Committee 
8222 

Continuing Education Committee 
8221 

10:00 A.M.-4:00 P.M. 
N orninating Committee 
8220 

1:00 P.M.-4:00 P.M. 
Placement Service 
Colorado 

1:00 P.M.-5:00P.M. 
1993 National Program Committee 
Lanai Suite 148 

2:00 P.M.-6:00 P.M. 
1995 National Program Committee 
8223 

3:00 P.M.-5:00 P.M. 
1992 National Program Committee 
Lanai Suite 156 

Annual Meeting Task Force 
Lanai Suite 160 

6:00 P.M.-10:00 P.M. 
Association of Academic Health 

Sciences Library Directors Dinner 
Congressional 

Hospital Library Section Executive 
Committee 

Kansas 

SUNDAY, MAY 17 

7:00 A.M.-9:00 A.M. 
Awards Committee 
Lanai Suite 144 

Credentialing Committee 
8222 

Status and Economic Interests 
of Health Sciences Library 
Personnel Committee 

8221 
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Publications Committee 
Lanai Suite 148 

7:30 A.M.-NOON 
Association of Academic Health 

Sciences Library Directors 
Breakfast 

8211 

8:00 A.M.-9:00 A.M. 
Membership Committee 
Sheraton Ballroom South 

8:00 A.M.-11:00 A.M. 
Section Council 
Wisconsin 

Otapter Council 
Kansas 

8:00 A.M.-NOON 
Continuing Education Courses 
(See page 16 for room assignments.) 

9:00 A.M.-10:00 A.M. 
Placement Service Orientation 
Colorado 

Corporate Advisory Committee 
Congressional 

9:00 A.M.-10:30 A.M. 
New Member/First-time Attendee 

Morning Reception and Orienta­
tion 

Sheraton Ballroom South 

9:00 A.M.-11:00 A.M. 
Bulletin Consulting Editors Panel 
Sheraton Ballroom North 

Continuing Education Otapter/ 
Section Support Subcommittee 

8216 

Continuing Education Opportunity 
Review Subcommittee 

8215 

Governmental Relations Committee 
Thomas Paine 

Grants and Scholarship Committee 
Ethan Allen 

Hospital Libraries Committee 
8219 



+ Sunday, May 17 

Oral History Committee 
Idaho 

9:00 A.M.-NOON 
Continuing Education 

Instructional Development 
Subcommittee 

8214 

10:00 A.M.-4:00 P.M. 
Placement Service 
Colorado 

11:30 A.M.-1:00 P.M. 
New Leaders Brunch/Orientation 
Washington Ballroom 

Section Council Luncheon and 
Meeting 

Idaho 

1:30 P.M.-2:15 P.M. 
Welcome to the Annual Meeting 
Sheraton Ballroom 

Welcome from the President of the 
Medical Library Association 

Richard A. Lyders, President, Medical 
Library Association, and Executive 
Director, Houston Academy of 
Medicine-Texas Medical Center 
Library 

Welcome from the 1992 National 
Program Committee 

Pamela }ajko, Chair, 1992 National 
Program Committee, and Manager, 
Corporate Library, Syntex (USA), Inc., 
Palo Alto, CA 

Highlights of the 1992 Annual Meeting 
Elaine Russo Martin, Associate Chair, 
1992 National Program Committee, 
and Associate Director for Educa­
tional, Clinical and Research Services, 
Health Sciences Library and Informa­
tion Center, University of Washing­
ton, Seattle 

Welcome from the 1992 Local Assistance 
Committee 

Laurie L. Thompson, Chair, 1992 
Local Assistance Committee, and 
Associate Director, Library Opera­
tions, The George Washington 
University, Washington, OC 

2:15 P.M.-2:30 P.M. 
Distinguished Public Service Award 
Presentation to Senator AI Gore, 
Carthage, TN 

2:30 P.M.-3:00 P.M. 
Presidential Address 

3:00 P.M.-3:30 P.M. 
Break 

3:30 P.M.-4:30 P.M. 
Plenary Session I 
Sheraton Ballroom 

John P. McGovern Award Lecture 
"Leadership-Choose to Make a 
Difference" 

Moderator: 
Pamela Jajko, Manager, Corporate 
Library, Syntex (USA), Inc., Palo 
Alto, CA 

Keynote Speaker: 
Warren Bennis, Ph.D., University 
Professor and Distinguished 
Professor, Business Administration, 
University of Southern California, 
Los Angeles 

Sponsored by The Faxon Company, 
Majors Scientific Books and Subscrip­
tions, Inc., and PaperChase 

John P. McGovern Award Presentation 

5:00 P.M.-6:00 P.M. 
International Visitors Reception 
Virginia Suite 

5:45P.M. 
Assemble for the Welcome Recep­

tion and Opening of the 
Hall of Exhibits 

Sheraton Ballroom North 

6:00 P.M.-8:00 P.M. 
Welcome Reception and 

Opening of the Hall of Exhibits 
Exhibit Hall A 

MONDAY,MAY18 

6:30 A.M.-7:30 A.M. 
Morning Walk 

7:00 A.M.-8:00 A.M. 
Library Research Executive 

Committee Breakfast 
8211 
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7:00 A.M.-9:00 A.M. 
Continuing Education Instructors 

Breakfast 
Idaho 

Section Business Meetings 

Educational Media and Technologies 
Wisconsin 

Mental Ht!lllth Librarians 
Johnson 

Public Services 
Dover 

Research Libraries 
8219 

Technical Services 
Sheraton Ballroom North 

7:30 A.M.-8:30 A.M. 
Capital Ideas Breakfast 1 
Sheraton Ballroom North 

Moderator: 
Suzanne F. Grefsheim, Head, Alfred 
Taubman Medical Library, and 
Coordinator, Health Sciences Librar­
ies, University of Michigan, Ann 
Arbor 

Speaker: 
"Scientific Misconduct and Fraud" 
Alan Price, Ph.D., Assistant Director, 
Office of Scientific Integrity, National 
Institutes of Health, Bethesda, MD 

8:00 A.M.-9:00 A.M. 
Section Business Meetings 

CAncer Librarians 
Lanai Suite 144 

Library Research 
Vermont 

Nursing and Allied Ht!alth 
Resources 

Eisenhower 

8:00 A.M.-5:00 P.M. 
Placement Service 
Colorado 

9:00 A.M.-11:30 A.M. 
Four Concurrent Sessions 



Great Debate 1: 
The Librarian as Leader 

Washington Ballroom 

Debate Statement: 
Librarians should be CIOs (Chief 
Information Officers). 

Moderator: 
Pamela Jajko, Manager, Corporate 
Library, Syntex (USA), Inc., Palo Alto, 
CA 

Keynote Speaker: 
Nancy Lorenzi, Ph.D., Associate 
Senior Vice-President, University of 
Cincinnati Medical Center, OH 

Debaters: 
Robert M. Braude, Ph.D., Frances and 
John Loeb Librarian and Assistant 
Dean for Information Resources, 
Samuel J. Wood Library /C. V. Starr 
Biomedical Information Center, 
Cornell University Medical College, 
New York, NY 

J. Robert Beck, M.D., Director of the 
Biomedical Information Communica­
tion Center, Oregon Health Sciences 
University, Portland 

Panelists: 
Marion Ball, Vice-President of 
Information Services, University of 
Maryland at Baltimore 

Richard E. Lucier, University Librar­
ian and Assistant Vice-Chancellor for 
Academic Information Management, 
University of California-San Francisco 

Linda Watson, Director, Claude 
Moore Health Sciences Library, 
University of Virginia Health Sciences 
Center, Charlottesville 

Sponsored by Data Trek, Inc., and 
Matthews Medical and Scientific 
Books, Inc. 

Great Debate 2: 
Library Technologies 

Virginia 

Debate Statement: 
Electronic access is replacing owner­
ship; the book is dead. 

Moderator: 
Elaine Russo Martin, Associate 
Director, Education, Clinical and 
Research Services, Health Sciences 

Library and Information Center, 
University of Washington, Seattle 

Keynote Speaker: 
Walter B. Panko, Ph.D., Director, 
Information Technology and Net­
working, and Assistant Dean for 
Information Technology, University of 
Michigan Medical Center, Ann Arbor 

Debaters: 
Paul Evan Peters, Director, Coalition 
for Networked Information, Washing­
ton, DC 

Lucretia W. McClure, Director, 
Edward G. Miner Library, University 
of Rochester School of Medicine and 
Dentistry, NY 

Panelists: 
Karen Butter, Director of Information 
Resources and Services, Library and 
Center for Knowledge Management, 
University of California-San Francisco 

Debra S. Ketchell, Associate Director 
for Resource Management and 
Systems Development, Health 
Sciences Library and Information 
Center, University of Washington, 
Seattle 

Mary Ellen Lemon, IAIMS Project 
Manager, Health Sciences Library and 
Information Center, University of 
Washington, Seattle 

Sponsored by CD Plus, Inc., and 
Hospital Libraries Section 

Great Debate 3: 
Escalating Prices 

Delaware 

Debate Statement: 
Electronic publishing will result in 
lower journal prices. 

Moderator: 
Suzanne F. Grefsheim, Head, Alfred 
Taubman Medical Library, and 
Coordinator, Health Sciences Librar­
ies, University of Michigan, Ann 
Arbor 

Keynote speaker: 
Ann Okerson, Director, Office of 
Scientific and Academic Publishing, 
Association of Research Libraries, 
Washington, DC 
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Monday, May 18 + 
Debaters: 
Paul Metz, Principal Bibliographer, 
Virginia Polytechnic Institute and 
State University, Blacksburg 

Peter Stangl, Director, Lane Medical 
Library, Stanford University, CA 

Panelists: 
Dianne McCutcheon, Assistant Head, 
Serial Records Section, National 
Library of Medicine, Bethesda, MD 

John Tagler, Director of Corporate 
Communication, Elsevier Science 
Publishing Company, New York, NY 

Dalia Kleinmuntz, Director, Webster 
Library, Evanston Hospital, IL 

Sponsored by EBSCO Subscription 
Services and Technical Services 
Section 

Great Debate 4: 
Outcomes and Total 
Quality Management 

Maryland 

Debate Statement: 
Librarians should be key players in 
total quality management by evaluat­
ing the information process and 
measuring its impact. 

Moderator: 
Bernie Todd Smith, Library Director 
and Director of Circuit Librarian 
Program, Rochester General Hospital, 
NY 

Keynote Speaker: 
Joanne G. Marshall, Ph.D., Assistant 
Professor, Faculty of Library and 
Information Science, University of 
Toronto, Ontario, Canada 

Debaters: 
Jacqueline D. Doyle, Director of 
Health Sciences Library, Microcom­
puter Resources Center, and Audiovi­
sual Resources, Good Samaritan 
Regional Medical Center, Phoenix, AZ 

Holly Shipp Buchanan, Information 
Management Consultant, Louisville, 
KY 

Panelists: 
Trudy Gardner, Ph.D., Assistant Dean 
for Educational Resources, Library of 
Rush University, Rush-Presbyterian­
St. Luke's Medical Center, Chicago, IL 



+ Monday, May 18 

Kay Wellik, Director of Medical 
Library, St. Joseph's Hospital and 
Medical Center, Phoenix, AZ 

Joanne Kennedy, Director of Health 
Sciences Library, St. John's Regional 
Medical Center, Oxnard, CA 

Sponsored by Login Brothers Book 
Company and Readmore, Inc. 

9:30 A.M.-10:30 A.M. 
Film Festival 
Taft 

10:00 A.M.-10:30 A.M. 
Coffee Break 
Exhibit Hall A 

10:00 A.M.-5:00 P.M. 
Hall of Exhibits Open 
Exhibit Hall A 
(See "Guide to Exhibits," pp. 51~) 

11:00 A.M.-NOON 
MLA Job Market 
8221 

"Selecting High Quality Librarians" 
Charlene LaGrange, Schaffer Library 
of the Health Sciences, Albany 
Medical Center, NY 

"Expanded Settings for the Profes­
sion: Private Industry" 
June H. Fulton, Medical Documenta­
tion Services, Institute for Scientific 
Information, Philadelphia, PA 

Film Festival 
Taft 

11:30 A.M.-1:30 P.M. 
Lunch in the MLA Garden Cafe 
Exhibit Hall A 

NOON-12:45 P.M. 
Lunch and Learn 

British Medical Journal 
Wilmington 
In the 1991 BMJ Lunch and Learn 
session at the San Francisco meeting, 
there was a fully open discussion on 
a wide range of subjects of interest to 
both librarians and publishers: 
document delivery, ILL, pricing, 
exchange rates, personal/institutional 
rate structures. Help one publisher 
plan for the future by attending our 
1992 session. Lunch will be provided. 

BRS Colleague 
Richmond 
Supporting Colleague from the 
Library. Come and learn how to 
support Colleague m your library. We 
will discuss training and the tools 
available to you, and how you can 
usc them to maintain an active role in 
the literature searching process. 

BRS Search Service 
Arlington 
Perfecting Searching through Utiliza­
tion of Controlled Vocabulary. During 
this session, we will discuss ways to 
narrow and define searching results 
through the use of various online 
search features and databases. 
Discussion of the producer's index 
terms and database structure will 
enhance the searcher's ability to 
deliver relevant bibliographies to the 
patron. 

CD Plus 
Annapolis 
Mark Nelson, president of CD Plus, 
will be demonstrating the CD Plus 3.0 
software for searching MEDLINE and 
other biomedical databases on CD­
ROM and in multi-user networks. 
Version 3.0 includes many new and 
exciting features, including a power­
ful, Windows-based interface that 
integrates text and graphics for 
bibliographic and full-text retrieval. 
Version 3.0 also includes new search 
capabilities, such as multifile search, 
local journal holding limits, and full 
file search capability. 

CINAHL Infomtlltion Systems 
Baltimore 
Learn about the new CINAHL 
database developments regarding 
research, quality filtering, and 
traming. Bring your lunch. Compli­
mentary drinks will be served. 

Compact Cambridge 
Rockville 
Have lunch on us and then find out 
more about the latest products and 
developments from Compact Cam­
bridge: new features in version 4.0 
software, the cumulative index 
MEDLINE on fewer disks, the 
Biomedical Reference Library, and 
new databases on CD-ROM HUMAN 
NUTRITION MOSBY. A question­
and-answer session will be held as 
time permits. Pick up your lunch 
coupon at Island A. 
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National Library of Medicine 
Washington Ballroom 
An opportunity to hear about the 
latest MEDLARS developments and to 
ask NLM staff questions about online 
services and products. 

Psyc/NFO 
Dover 
At PsyciNFO's Lunch and Learn, we 
will give you tips on searching 
PsyciNFO for medical/psychological 
topics. You will learn effective search 
techniques for difficult topics and 
hints for shortcuts in the database. 

SilverPlatter Information 
Alexandria 
Come sec and hear about Release 3.0 
SPIRS, SilverPlatter's retrieval 
software for the PC. Many of the 
SPIRS enhancements were incorpo­
rated as a result of suggestions made 
by our customers. These enhance­
ments include pre-explosions, local 
journal holdings, internal truncation, 
database compression, and full 
journal names in the source field. 

1:30 P.M.-3:00 P.M. 
Business Session I 
Sheraton Ballroom 

Presiding: Richard A. Lyders, Presi­
dent, Medical Library Association, 
and Executive Director, Houston 
Academy of Medicine-Texas Medical 
Center Library 

Introduction of MLA E:ucutive Director 
by Richard A. Lyders 

Announcements and Introductions by 
Carla J. Funk, Executive Director 

The MLA Board of Directors; David 
S. Curry, MLA Parliamentarian; and 
Janet Minnerath, Sergeant-at-Arms, 
will be introduced. 

In Memoriam by Carla J. Funk 

New Member Recognition by Carla J. 
Funk 

Call to Order by Richard A. Lyders 

Announcement of Election Results by 
Richard A. Lyders 

State of the Association Address by 
Carla J. Funk 



(Numbers in parentheses following 
each report refer to pages in the 
1991/92 Annual Report.) 

lleadquarters Report (i) 

Report from the President (1) 

Finance Committee Report (3) 
Joan S. Zenan, Chair and Treasurer 

Reports of Appointed and Elected 
Officials and Administrative 
Committees 

Committee on Committees (5) 
Jacqueline D. Bastille, Chair 

Bulletin of the Medical Library 
Association 
Naomi C. Broering, Editor (8) 

J. Michael Homan, Managing Editor 
of Books (11) 

MLA News 
Julie Ann Kesti, Editor (12) 

Nominating Committee (13) 
Jacqueline D. Bastille, Chair 

Bylaws Committee (15) 
James A. Curtis, Chair 
Carol G. Jenkins, Board Liaison 

Reports of Councils 

Chapter Council (17) 
Julia Sollenberger, Chair 

Section Council (21) 
Mary L. Ryan, Chair 

The following committee reports are 
listed according to program area. 

Membership Services 

Exchange Advisory Committee (25) 
Mary J. Jarvis, Chair 
jacqueline D. Doyle, Board Liaison 

Membership Committee (27) 
Gail A. Yokote, Cochair 
Rosanne Labree, Cochair 
Julia Sollenberger, Board Liaison 

Information Issues and Policy 

Governmental Relations Committee 
(35) 

june Glaser, Chair 
Carol C. Jenkins, Board Liaison 

Health Sciences Library Technicians 
Committee (37) 
Van B. Afes, Chair 
Jacqueline D. Doyle, Board Liaison 

Hospital Libraries Committee (39) 
Phyllis C. Gillikin, Chair 
Jacqueline D. Doyle, Board Liaison 

MLA/ AAHSLD Legislative Task 
Force (46) 
Carol G. Jenkins, Chair and Board 
Liaison 

Publishing and Information Industries 
Relations Committee (48) 
Leonoor Ingraham-Swets, Chair 
Jacqueline D. Doyle, Board Liaison 

Status and Economic Interests of 
Health Sciences Library Personnel 
Committee (50) 
Dorothy A. Spencer, Ph.D., Chair 
Jacqueline D. Doyle, Board Liaison 

Professional Development 

Continuing Education Committee (52) 
Gale A. Dutcher, Chair 
Carolyn Anne Reid, Board Liaison 

Continuing Education Subcommittees 

Chapter /Section Support (54) 
Arlee May, Chair 
Carolyn Anne Reid, Board Liaison 

Instructional Development (55) 
Rebecca K. Satterthwaite, Chair 
Carolyn Anne Reid, Board Liaison 

Instructor Approval, Evaluation, 
and Support (57) 

Lynne D. Morris, Chair 
Carolyn Anne Reid, Board Liaison 

Opportunity Review (58) 
Adam Stephen Szczepaniak, Chair 
Carolyn Anne Reid, Board Liaison 

Task Force on Knowledge and 
Skills (59) 
Fred W. Roper, Chair 
Lucretia W. McClure, Board Liaison 

Crcdentialing Committee (60) 
Marlene Saul Englander, Chair 
Karen Brewer, Ph.D., Board Liaison 

Professional Recognition Review 
Panel (62) 
Julie K. Kwan, Chair 
Karen Brewer, Ph.D., Board Liaison 
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Honors and Awards 

Ad Hoc Committee to Establish the 
Cunningham Endowment (63) 
Robert G. Cheshier, Chair 
Raymond S. Naegele, Program Staff 
Liaison 

Awards Committee (64) 
Mary Ann Hoffman, Chair 
M. Sandra Wood, Board Liaison 

Grants and Scholarship Committee 
(65) 

Janet Minnerath, Chair 
M. Sandra Wood, Board Liaison 

Joseph Leiter NLM/MLA Lectureship 
Committee (67) 
Lois Ann Colaianni, Chair 
Joan S. Zenan, Board Liaison 

Meeting Coordination 

1992 National Program Committee 
(68) 
Pamela Jajko, Chair 
Richard A. Lyders, Board Liaison 

1993 National Program Committee 
(70) 
Rick B. Forsman, Chair 
Jacqueline D. Bastille, Board Liaison 

Publications 

Books Panel (74) 
Daniel T. Richards, Chair 
Wayne J. Peay, Board Liaison 

Bulletin Consulting Editors Panel (76) 
Naomi C. Broering, Chair 
Wayne J. Peay, Board Liaison 

Bulletin Evaluation Committee (77) 
Debra S. Ketchell, Chair 
Wayne J. Peay, Board Liaison 

News Evaluation Committee (78) 
Ellen R. Cooper, Chair 
Wayne J. Peay, Board Liaison 

Publications Committee (80) 
Connie Poole, Chair 
Wayne J. Peay, Board Liaison 

Recognition of Members of the Academy 
of Health Information Professionals 

Adjournment 



+ Monday, May 18 

1:30 P.M.-6:00 P.M. 
People Power 
Sign up at the Governmental Rela­
tions Committe table in the registra­
tion area for a team visit to key 
legislators. 

3:00 P.M.-4:30 P.M. 
Infonnal Meetings 
(See page 43 for room assignments.) 

3:30 P.M.-4:00 P.M. 
Coffee Break 
Exhibit Hall A 

3:30 P.M.-5:00P.M. 
Display of Unique Library Promo­

tional Materials 
Poster Session Area, Sheraton Foyer 

Poster Session I 
Sheraton Foyer 

1. "A Network Links Libraries, 
Databases, Knowledge Systems" 
Helen Bagdoyan, Associate Librarian 
for Planning and Database Develop­
ment; Naomi C. Brocring, Director, 
Biomedical Information Resources 
Center, and Medical Center Librarian; 
Jeffrey Hylton, Assistant Director, 
IAIMS Technology Laboratory; and 
Robert Larson, Assistant Director, 
Coordinator of Library Systems, John 
Vinton Dahlgren Memorial Library, 
Georgetown University Medical 
Center, Washington, DC 

2. "An Approach to Serial Cancella­
tion Decisions: Using Subjective 
Faculty Input and Quantitative Data" 
Jo Ann Bell, Ph.D., Director; Melissa 
Nasca, Serials Librarian; and Susan 
Speer, Audiovisual Informatics 
Librarian, Health Sciences Library, 
East Carolina University, Greenville, 
NC 

3. "Circuit Navigation: The WNYLRC 
Hospital Library Services Program" 
Linda Birkinbine, Coordinator; Karen 
Buchinger, Circuit Librarian; and 
Dawn Littleton, Circuit Librarian, 
Hospital Library Services Program, 
State University of New York at 
Buffalo 

4. ''Bibliographic Instruction for 
Students in the Health Care Profes­
sions: A Coordinated, Organized 
Plan" 

Judy Burnham, Information Services 
Librarian, Biomedical Library, 
University of South Alabama, Mobile 

5. ''Public Relations Ideas for the 
Small Library" 
Linda C. Butson, Associate Director, 
Infonnation and Media Services, 
Mountain Area Health Education 
Center, Asheville, NC 

6. ''The Pulse and Pluses of CD Plus 
PlusNet2 at the University of Toronto: 
Technical Issues and Answers" 
Marshall Clinton, Director, Infonna­
tion Technology Services, and Cheryl 
Martin, Librarian, Interlibrary Loan 
Borrowing, University of Toronto 
Library, Ontario, Canada 

7. "MLA News Evaluation Survey 
Results" 
Kathryn Nesbit, Education Librarian, 
Edward G. Miner Library, University 
of Rochester School of Medicine and 
Dentistry, NY, and Ellen R. Cooper, 
Librarian, Research Information 
Center, Solvay Pharmaceuticals, 
Marietta, GA 

8. "National Library Week-It's Not 
Just for Public Libraries Anymore!" 
Marilyn L. Daniels, Health Sciences 
Librarian, Health Sciences Library, 
Latrobe Area Hospital, PA 

9. ''Microform Journal Holdings for 
Hospital Libraries" 
Jacquelyn Gagne, Director of Medical 
Libraries, Central Medical Library, 
Group Health Cooperative, Seattle, 
WA 

10. "Interlibrary Loan Request Source 
of Reference Survey'' 
Clare Lcibfarth, Catalog Librarian, 
Oliver Ocasck Regional Medical 
Information Center, Northeastern 
Ohio Universities College of Medi­
cine, Rootstown 

11. "Computer Literacy-A Joint 
Project of the Library and the Depart­
ment of Computer Medicine" 
Jonathan Merril, M.D., Fellow, 
Department of Computer Medicine; 
Anne Linton, Associate Director, 
Information, Instruction and Media 
Services; Barbara Collins, Computer 
Lab Librarian; and Karyn Pomerantz, 
User Education Coordinator, 
Himmelfarb Health Sciences Library, 

-24-

The George Washington University 
Medical Center, Washington, DC 

12. "HealthNet: An Integrated Health 
lnfonnation, Education, and Patient 
Care Network" 
Mary Moore, Senior Associate 
Director, Public Services; Nancy 
Cammack, Information Services 
Librarian; and Richard Wood, 
Director of Libraries, Library of the 
Health Sciences, Texas Tech Univer­
sity Health Sciences Center, Lubbock 

13. ''Vital Signs--Cornell Medical 
Library Online Network" 
Octavio Morales, Head, Computer 
Services, and helen-ann brown [sic), 
Head, Library Relations, Samuel J. 
Wood Library/C. V. Starr Biomedical 
Information Center, Cornell Univer­
sity Medical College, New York, NY 

14. "OhioLINK-Ohio's New State­
wide Information System" 
Jean Sayre, Director and Chief 
Medical Librarian, Oliver Ocasck 
Regional Medicallnfonnation Center, 
Northeastern Ohio Universities 
College of Medicine, Rootstown, and 
Phyllis Self, Ph.D., Director, Health 
Sciences Library, University of 
Cincinnati, OH 

15. ''MEDST A TS; An Expert System 
for Locating Medical Statistics" 
Kristine Scannell, Supervisory 
Librarian, Reference Section, National 
Library of Medicine, Bethesda, MD 

16. "Using a Spreadsheet Program to 
Rationalize a Journal Collection" 
Linda C. Stanley, College Librarian, 
Charles E. Krausz Library, Pennsylva­
nia College of Podiatric Medicine, 
Philadelphia 

17. "CD-ROM vs. MEDLARS: Which 
is More Efficient for the Experienced 
Online Searcher?" 
JoLinda L. Thompson, Reference 
Librarian, Moonnan Memorial 
Library, Eastern Virginia Medical 
School, Norfolk 

18. ''Education Center /Knowledge 
Finde~ Training: A Library /Pathol­
ogy Department Collaboration" 
Catherine Warren, Educational 
Services Librarian; Jeanne Strausman, 
Educational Services Librarian; Diane 
Thomson, Head, Educational Services, 



Samuel J. Wood/C. V. Starr Biomedi­
cal Information Center; and Suzanne 
Stensaas, Ph.D., Associate Professor of 
Pathology and Director of the 
Education Center, Cornell University 
Medical College, New York, NY 

19. "Duplicate Detection in the OCLC 
Database" 
Ann T. Dodson, Director, Special 
Library Programs, OCLC, Dublin, OH 

20. ''MLA Journal Club in Hawaii" 
Beula 13. Horak, Head of Reference 
Services; Claire Hamasu, Reference 
Librarian, Hawaii Medical Library, 
Honolulu; and Virginia M. Tanji, 
Librarian, School of Public Health 
Library, University of Hawaii, 
Honolulu 

21. "Accessing the Resources of the 
International Computer Networks" 
Nancy Start, Assistant Librarian, 
Health Sciences Library, State Univer­
sity of New York at Buffalo 

4:30 P.M.-6:00 P.M. 
National Library of Medicine 

Update 
Sheraton Ballroom 

5:00 P.M.-6:00 P.M. 
Film Festival 
Taft 

5:30 P.M.-6:30 P.M. 
Academy Sharing and Roundtable 
Baltimore 

6:00 P.M.-7:30 P.M. 
MLA Dues Structure Open Forum 
Virginia Suite 

7:00 P.M.-9:30 P.M. 
Friends of the National Library of 

Medicine Pig Roast 
National Library of Medicine 

TUESDAY, MAY 19 

6:30 A.M.-7:30 A.M. 
Morning Walk 

7:00 A.M.-9:00 A.M. 
Ad Hoc Committee to Establish the 

Cunningham Endowment 
Roosevelt 

Awards Juries 
Rockv11le 

Books Panel 
Kansas 

Bulletin Evaluation Committee 
Eisenhower 

Bylaws Committee 
Lanai Suite 152 

Continuing Education Chapter/ 
Section Support Subcommittee 

8218 

Continuing Education Instructional 
Development Subcommittee 

8217 

Continuing Education Instructor 
Approval, Evaluation, and Support 
Subcommittee 

8216 

Continuing Education Opportunity 
Review Subcommittee 

8215 

Exchange Advisory Committee 
Lanai Suite 148 

Grants and Scholarship Juries 
Johnson 

Health Sciences Library Technicians 
8214 

Joseph Leiter NLMIMLA Lectureship 
Committee 

8219 

News Evaluation Committee 
Lanai Suite 156 

Professional Recognition Review 
Panel 

Lanai Suite 144 

Publishing and Information Indus­
tries Relations Committee 

Calvert 

White House Conference on Library 
Information Services Task Force 

Vermont 

Section Business Meetings 

Consumer and Patient Health 
Information 

Annapolis 

-25-

Dental 
Wisconsin 

Tuesday, May 19 + 

Federal Libraries 
Baltimore 

Medical School Libraries 
Richmond/ Arlington 

Relevant Issues 
Idaho 

7:30 A.M.-8:30 A.M. 
Capital Ideas Breakfast 2 
Washington Ballroom 

''Health Issues of Race and Gender" 

Moderator: 
David Nash, Equal Employment 
Opportunity Officer, National Library 
of Medicine, Bethesda, MD 

Speakers: 
Charles Walker, M.D., Director, NLM 
Outreach Programs, National Library 
of Medicine, Bethesda, MD 

John Ruffin, Ph.D., Associate Director 
for Minority Programs, National 
Institutes of Health, Bethesda, MD 

Vivian W. Pinn, M.D., Director, Office 
of Research on Women's Health, 
National Institutes of Health, 
Bethesda, MD 

8:00 A.M.-5:00 P.M. 
Placement Service 
Colorado 

9:00 A.M.-10:00 A.M. 
Plenary Session II 
Janet Doe Lecture 
Sheraton Ballroom 

"Communication in the Physician­
Patient Relationship" 
Alan M. Rees, Professor Emeritus, 
Case Western Reserve University, 
Cleveland, OH 

10:00 A.M.-10:30 A.M. 
Coffee Break 
Exhibit Hall A 

10:00 A.M.-5:00 P.M. 
MLA Hall of Exhibits Open 
Exhibit Hall A 
(See "Guide to Exhibits," pp. 51-60.) 



+ Tuesday, May 19 

10:30 A.M.-11:30 A.M. 
Open Forum-MLA Draft Code of 

Ethics 
Sheraton Ballroom 

Open Forum: Platfonn for Change 
Kansas 

11:30 A.M.-1:00 P.M. 
Cltapter Sharing Luncheon and 

Roundtables 
Washington Ballroom 

11:30 A.M.-1:30 P.M. 
Lunch in MLA Garden Cafe 
Exhibit Hall A 

NOON -12:45 P.M. 
Lunch and Learn Workshops 

Agency for Toxic Substances and Disease 
Registry 

Dover 
Agency for Toxic Substances and 
Disease Registry is a federal agency 
concerned with environmental health 
issues, which has developed many 
new resources for the health profes­
sional. These include Toxicological 
Profiles of Hazardous Substances and 
Case Studies in Environmental 
Health. Librarians are seen as crucial 
in helping to disseminate these and 
other similar kinds of information. 
Handouts will be provided. 

BRS Colleague 
Richmond 
Colleague Overview and Update. 
During the past year, Colleague has 
implemented many new features. 
Consult-for the novice user, Map­
ping-to easily allow controlled 
vocabulary, and Current Contents 
Link- which provides quick access to 
tables of contents for journals and 
makes searching easier are just a few 
of these new features. Come and see 
how these features work and how 
they benefit the end user. 

BRS Search Service 
Arlington 
Strategies for Cost-Effective Online 
Searching on BRS. With the increasing 
demand for service and declining 
budgets, information professionals 
need effective tools for controlling 
online costs. This session will present 
a range of cost-saving strategies, 
including utilization of cost-saving 
system features, tips on planning and 

database selection, effective usc of 
documentation, and selecting the 
most suitable contract option. 

CD Plus 
Annapolis 
Mark Nelson, President of CD Plus, 
will be demonstrating the CD Plus 3.0 
software for searching MEDLINE and 
other biomedical databases on CD­
ROM and in multi-user networks. 
Version 3.0 includes many new and 
exciting features, including a power­
ful, Windows-based interface that 
integrates text and graphics for 
bibliographic and full-text retrieval. 
Version 3.0 also includes new search 
capabilities, such as multifile search, 
local journal holding limits, and full 
file search capability. 

CINAHL Information Systems 
Baltimore 
Learn about the new CINAHL 
database developments regarding 
research, quality filtering, and 
training. Bring your lunch. Compli­
mentary drinks will be served. 

Data-Star 
Rockville 
DATA-STAR is a leading interna­
tional host of online databases with a 
primary concentration in biomedicine, 
pharmaceuticals, and health care. 
Learn more about our multifile search 
feature, Starsearch. In addition, 
discover important comparisons with 
the competition, as well as pricing 
advantages of Data-Star. 

The Institute for Scientifte Information 
Idaho 
lSI offers nontraditional search 
techniques for medical librarians. We 
will present the benefits and practical 
applications of cited reference 
searching as useful for medical 
researchers. 

MaJors Scientific Book and Subscriptions, 
Inc. 
Wilmington 
Majors will demonstrate MEDICS 
(Majors Electronic Data Interchange 
Communications System), a unique 
new collection development/acquisi­
tion information system. This user­
friendly, menu-driven system allows 
you to search and download files 
containing information on new books, 
Majors category, new editions, 
forthcoming titles, approval plan, 
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order acknowledgments. MEDICS is a 
free service for librarians. 

SilverP/atter Information Systems 
Alexandria 
Come sec and hear about Release 3.0 
SPIRS, SilverPlatter's retrieval 
software for the PC. Many of the 
SPIRS enhancements were incor~ 
rated as a result of suggestions made 
by our customers. These enhance­
ments include pre~xplosions, local 
journal holdings, internal truncation, 
database compression, and full 
journal names in the source field. 

1:00 P.M.-5:00 P.M. 
CE Option (NP 220: Managing 

Personalities in the Library) 
Wisconsin 
Preregistration required. 

1:00 P.M.-6:00 P.M. 
People Power 
Sign up at the Governmental Rela­
tions Committee table in the registra­
tion area for a team visit to key 
legislators. 

1:30 P.M.-3:30P.M. 
Four Great Debates: Contributed 

Papers and Panels 1-4 

1. Librarian as Leatkr 
Sheraton Ballroom North 

Moderator: 
Patricia L. Thibodeau, Director, 
Information and Media Services, 
Mountain Area Health Education 
Center, Asheville, NC 

Speakers: 
"Visioning and Strategic Planning: 
When You Choose to Make a Differ­
ence" 
Patricia L. Thibodeau, Director, and 
Linda C. Butson, Associate Director, 
Information and Media Services, 
Mountain Area Health Education 
Center, Asheville, NC 

2. Leading Edge Technologies 
Sheraton Ballroom South 

Moderator: 
Naomi C. Broering, Director, Bio­
medical Information Resources 
Center, and Medical Center Librarian, 
john Vinton Dahlgren Memorial 
Library, Georgetown University 
Medical Center, Washington, DC 



Speakers: 
"IAIMS: Ten Years of Progress" 
Naomi C. Brocring, Director, Bio­
medical Information Resources 
Center, and Medical Center Librarian, 
John Vinton Dahlgren Memorial 
Library, Georgetown University 
Medical Center, Washington, DC 

"Clinical Systems in IAIMS" 
Nancy K. Roderer, Director, Harvey 
Cushing/John Hay Whitney Medical 
Library, Yale University, New Haven, 
CT 

"IAIMS and the Educational Process" 
Nancy M. Lorenzi, Ph.D., Associate 
Senior Vice-President and Director, 
Medical Center Information and 
Communications, University of 
Cincinnati, OH 

'The Outreach Component from 
Regional and National Perspectives" 
Joan Ash, Planning and IAIMS 
Coordinator; Steve Teich, Outreach 
Coordinator, Biomedical Information 
Communication Center, Oregon 
Health Sciences University; Pamela 
Van Hine, Head Librarian and 
Associate Director; and Kathie M. 
DcGcorges, IAlMS Coordinator, 
American College of Obstetricians 
and Gynecologists Resource Center, 
Washington, DC 

'The IAIMS Program and National 
Communications Networks" 
Donald A. B. Lindberg, M.D., Direc­
tor, National Library of Medicine, 
Bethesda, MD 

Sponsored by the IAIMS Consortium 

3. Escalating Prices 
Delaware 

Moderator: 
Daniel T. Richards, Director of 
Biomedical Libraries, Dartmouth 
College, Hanover, NH 

Panelists: 
"Price Trends of Health Sciences 
Library Materials" 
Christine L. Bell, Director of Library 
Services, Babson Library, Newton­
Wellesley Hospital, Newton Lower 
Falls, MA 

Stephen J. Giglio, Director, Medical 
Information Services Division, The 
Faxon Company, Westwood, MA 

Linda Ann Hulbert, Assistant Director 
for Technical Services, Medical Center 
Library, St. Louis University, MO 

Leonard Schrift, President, Ballen 
Booksellers International, Inc., 
Hauppauge, NY 

Cosponsored by the Collection 
Development Section and the Publish­
ing and Information Industries 
Relations Committee 

4. Outcomes and Total Quality 
Management 

Richmond/ Arlington 

Moderator: 
David N. King, Assistant Professor, 
College of Library and Information 
Science, University of Kentucky, 
Lexington 

Speakers: 
"Professional Standards and Quality 
of Service" 
David N. King, Assistant Professor, 
College of Library and Information 
Science, University of Kentucky, 
Lexington 

"Qualitative Study of Reference 
Service in Seven Health Sciences 
Libraries" 
Denise P. Radow, Associate, National 
Library of Medicine, Bethesda, MD 

"Customer Service Models and 
Quality of Service" 
Jayne C. Campbell, Manager, Infor­
mation and Online Services, and 
Barbara Koehler, Collection Develop­
ment and Document Distribution 
Manager, Welch Medical Library, 
Johns Hopkins University, Baltimore, 
MD 

'The Far Side of Reference Services: 
Revolution or Malfunction?" 
Katherine Branch, Head, Science 
Libraries, Yale University, New 
Haven, CT, and T. Scott Plutchak, 
Director, Medical Center Library, St. 
Louis University, MO 

2:00 P.M.-3:00 P.M. 
MLA Job Market 
8220 &: 8221 

"Planning for Job Transitions" 
Holly Shipp Buchanan, Consultant, 
Louisville, KY 
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Tuesday, May 19 + 
3:30 P.M.-4:00 P.M. 

Coffee Break 
Exhibit Hall A 

3:30 P.M.-5:00P.M. 
Poster Sessions II 
Sheraton Foyer 

22. ''Teaching MEDLINE in the 
Clinical Epidemiology Program at the 
University of Toronto" 
Nancy Young, Reference Librarian, 
Science and Medicine Library, 
University of Toronto, Ontario, 
Canada; Jennifer Bayne, Manager of 
Library Services, Toronto Hospital, 
Toronto General Division, Ontario, 
Canada; and Linda Devore, Chief 
Librarian, Mount Sinai Hospital, 
Toronto, Ontario, Canada 

23. ''The Gentlemen from MLA: An 
Introduction to Four Leaders of the 
Medical Library Association by the 
Oral History Committee" 
Billie Broaddus, Director, Cincinnati 
Medical Heritage Center, University 
of Cincinnati, OH; Dorothy 
Whitcomb, retired, University of 
Wisconsin, Madison; and Judith G. 
Robinson, Associate Director for 
Technical Services, Claude Moore 
Health Sciences Library, University of 
Virginia Health Sciences Center, 
Charlottesville 

24. '1mpact of Problem-Based 
Learning on Medical Libraries" 
Judy Burnham, Information Services 
Librarian, and Spencer Marsh, 
Director, Biomedical Library, Univer­
sity of South Alabama, Mobile 

25. "A Common-Sense Approach to 
Preservation: Profile of a Plan" 
Frances L. Chen, Head of Serials 
Services, Health Sciences Library, 
University of Arizona, Tucson; and 
Mark Sanders, Vice-President, 
Roswell Bookbinding, Phoenix, AZ 

26. "GUS-Guardian Utilization 
Statistics-Software to Track Com­
puter Usage" 
Sandra Oevcsy, Director, Library 
Services, MetroWest Medical Center, 
Union Hospital, Framingham, MA 

27. ''MACPAC-A Computer-based, 
Chapterwide Skills Inventory" 
Edward Dzierzak, Director, Health 
Sciences Libraries, Marshall Univer-
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sity, Huntington, WV, and Patricia 
Powell, Head Librarian, Health 
Sciences Library, West Virginia 
University, Charleston 

28. "Partners in Service: Library 
Support of GEC" 
Min-Lin Emily Fang, Acting Coordi­
nator for Reference Services; Karen 
Dahlen, Head, Information Services, 
Library of the Health Sciences, 
University of Illinois at Chicago; and 
William Baldyga, Executive Director, 
Illinois Geriatric Education Center, 
Chicago 

29. "Collection Development Chal­
lenge: How and Where to Obtain 
Culturally Sensitive and Effective 
Health Information for Multicultural 
Communities" 
Candace Ford, Library Director, 
Planetrce at San Jose Medical Center, 
CA 

30. "Developing a Total Quality 
Management Resource Center within 
a Hospital Library" 
Jane Grosman, Library Services 
Director, Sutter Health, Sacramento, 
CA 

31. "Changing Trends in Continuing 
Education: Results from SCC/MLA 
Member Surveys" 
Deborah D. Halsted, Outreach 
Coordinator, National Network of 
Libraries of Medicine, South Central 
Region, Houston, TX; Ellen Todd 
Hanks, Senior Information Services, 
Briscoe Library, University of Texas 
Health Science Center, San Antonio; 
Elaine F. Jones, Reference Librarian, 
Moody Medical Library, University of 
Texas Medical Branch, Galveston; and 
Billy L. Triplett, Assistant Director, 
Medical Center Library, Louisiana 
State University, Shreveport 

32. "Health Science Information 
Consortium of Toronto: Making a 
Difference" 
Joan L. Leishman, Executive Director, 
Health Science Information Consor­
tium of Toronto, University of 
Toronto, Ontario, Canada, and 
Deidre Green, Director, Hospital 
Library, Hospital for Sick Children, 
Toronto, Ontario, Canada 

33. "Installation of a Local Area 
Network for Computer-Assisted 
Instructional Materials" 

Jim Kiesel, Department of Computer 
Medicine, Division of Academic 
Computer Services; Anne Linton, 
Associate Director, Information, 
Instruction and Media Services; and 
Barbara Collins, Computer Lab 
Librarian, Himmelfarb Health 
Sciences Library, The George Wash­
ington University Medical Center, 
Washington, DC 

34. "The Library of Life, Love, and 
Laughter: Providing Positive and 
Uplifting Resources" 
Jane Ann Potee, Director of Library 
Services, Health Science Library, Ball 
Memorial Hospital, Muncie, IN 

35. "Library Affinity Groups Program 
at Brown University'' 
Janet Crager, Biomedical Reference 
Librarian; Frank Kellerman, Biomedi­
cal Reference Librarian; and Tovah 
Reis, Medical Library Coordinator, 
Sciences Library, Brown University, 
Providence, RI 

36. "GRATEFUL MED, LOANSOME 
DOC Outreach Project in Central 
Pennsylvania" 
Susan M. Robishaw, Medical Refer­
ence Librarian, and Britain G. Roth, 
Director, Learning Resources, 
Geisinger Medical Center, Danville, 
PA 

37. ''The Rochester Study: Sharing the 
Good News" 
Bernie Todd Smith, Director of 
Library and Circuit Librarian Pro­
gram, Werner Health Sciences 
Library, Rochester General Hospital, 
NY 

38. "Hypercard Tutorial for Teaching 
the Library's Online System" 
Inhye Kim Son, Consultation Services 
Coordinator; Anne Wood Humphries, 
Assistant Director for Information 
Services; and Jonquil Feldman, 
Consultation Services Coordinator, 
Claude Moore Health Sciences 
Library, University of Virginia Health 
Sciences Center, Charlottesville 

39. ''The Library Zone: A Library 
Orientation Videotape" 
Katherine Stemmer, Director, Library 
and Audio Visual Services, Health 
Sciences Library, Bridgeport Hospital, 
CT 
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40. "Response to a Need: Institutional 
Implementation of a Consortium/ 
Network Concept in a Large 
Multilibrary Setting" 
Susanne Tabur, Assistant Head, 
Science and Medicine Library, 
University of Toronto, Ontario, 
Canada 

41. "New Resources in Environmental 
Health" 
Patricia Gayle Alston, Health Educa­
tion Specialist, US Agency for Toxic 
Substance and Disease Registry, 
Atlanta, GA 

42. "Integration of Interactive Video­
disc Technology into Nursing Educa­
tion" 
Mitchell A Cahan, Manager of 
Nursing Services, William H. Welch 
Medical Library, and Susan E. 
Appling, Instructor, School of 
Nursing, Johns Hopkins University, 
Baltimore, MD 

4:00 P.M.-6:00P.M. 
Contributed Paper Sessions 5-8 

5. Librarian as Leader: Ethical Issues in 
Librarian ship 

Sheraton Ballroom North 

Moderator: 
David W. Boilard, Director, Raymon 
H. Mulford Library, Medical College 
of Ohio, Toledo 

Speakers: 
"Ethical Dilemmas: Technology and 
Biomedical Libraries" 
Sharon A Keller, Head, Information 
Services Department, and Lori J. 
Widzinski, Head, Media Resources 
Center, Health Sciences Library, State 
University of New York at Buffalo 

"Ethics and Malpractice in Health 
Sciences Librarianship" 
Judith G. Robinson, Associate 
Director for Technical Services, 
Claude Moore Health Sciences 
Library, University of Virginia Health 
Sciences Center, Charlottesville 

"Citation and Quotation Accuracy in 
Three Information Science Journals" 
Sharon S. Barten, Medical Librarian, 
Health Sciences Library, and James T. 
Evans, M.D., Chief, Department of 
Surgery, Nassau County Medical 
Center, East Meadow, NY 



6. Assessing User Needs for Collection, 
Service, and Product Planning 

Delaware 

Moderator: 
Linda A. Grix, Library Consultant, 
Carmichael, CA 

Speakers: 
"Assessing Health Professionals 
Information Needs-A Clarification" 
Faith A. Meakin, Executive Director, 
and Lisa Ann LoVullo, Outreach 
Coordinator, National Network of 
Libraries of Medicine, Southeastern/ 
Atlantic Region, Regional Medical 
Library, Health Sciences Library, 
University of Maryland, Baltimore; 
and Laura A. Baird, Librarian, 
National Research Council, Institute 
of Medicine, Washington, DC 

"Access to Current Research Litera­
ture: Information-Seeking Behavior of 
Faculty" 
Karen Curtis, Assistant Information 
Services Librarian; Julie Hurd, Science 
Librarian; and Ann Weller, Deputy 
Librarian for the Health Sciences, 
Library of the Health Sciences, 
University of Illinois at Chicago 

"User Needs Assessment: A Multifac­
eted Approach" 
Diane G. Schwartz, Assistant Director, 
and Suzanne F. Grefsheim, Head, 
Alfred Taubman Medical Library, and 
Coordinator, Health Sciences Librar­
ies, University of Michigan, Ann 
Arbor 

"Using Focus Groups to Determine 
the Current and Future Information 
Needs of the Life Science Commu­
nity" 
Brian K. Sweet, Group Leader, and 
Michelle Solomon, Section Chief, 
Product Planning and Promotion 
Department, BIOSIS, Philadelphia, P A 

"Getting to Know Your Users and 
Their Needs through LOANSOME 
I)()C" 

Jean P. Shipman, Resources Manage­
ment Coordinator; Faith A. Meakin, 
Executive Director; and Susan Bailey, 
Communications Coordinator, 
National Network of Libraries of 
Medicine, Southeastern/ Atlantic 
Region, Regional Medical Library, 
Health Sciences Library, University of 
Maryland, Baltimore 

7. Outreach to Health Professionals in 
Rural, Inner City, and Minority 
Areas: Have We Made a Difference? 

Richmond/ Arlington 

Moderator: 
Angela Ruffin, Ph.D., Outreach 
Librarian, National Network of 
Libraries of Medicine Network Office, 
National Library of Medicine, 
Bethesda, MD 

Speakers: 
"Club GRATEFUL MED Opens in 
Massachusetts" 
Elaine C. Alligood, Assistant Librar­
ian for User Services, Countway 
Library of Medicine, Harvard Univer­
sity, Boston, MA 

"Services to Unaffiliated Mental 
Health Professionals: Networking 
Roles for an Academic Special 
Library" 
Barbara A. Epstein, Library Director, 
Western Psychiatric Institute and 
Clinic, University of Pittsburgh School 
of Medicine, PA 

'The Development of a Rural 
Outreach Program in Alaska" 
Judith Bendersky, Outreach Library 
Coordinator, Alaska Native Medical 
Center, Anchorage 

''Turns on the Way to 'Forgottonia'; 
Unpredictable Results" 
Jo Dorsch, Assistant Health Sciences 
Librarian, and Trudy K. Landwirth, 
Health Sciences Librarian, Library of 
the Health Sciences, University of 
Illinois at Chicago, Peoria 

8. Leading Edge Technologies: Creating 
the Virtual Medical Library 

Sheraton Ballroom South 

Moderator: 
Naomi C. Broering, Director, Bio­
medical Information Resources 
Center, and Medical Center Librarian, 
John Vinton Dahlgren Memorial 
Library, Georgetown University 
Medical Center, Washington, DC 

Speakers: 
"Leading Edge Technologies: Beyond 
Integrated Library Systems to Net­
worked Libraries" 
Naomi C. Broering, Director, Bio­
medical Information Resources 
Center, and Medical Center Librarian, 
John Vinton Dahlgren Memorial 
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Library, Georgetown University 
Medical Center, Washington, DC 

"LIS Net: A Virtual Library System 
for Tomorrow" 
Robert Larson, Assistant Director, 
Coordinator of Library Systems, John 
Vinton Dahlgren Memorial Library, 
Georgetown University Medical 
Center, Washington, DC 

"Virtual Libraries and the Internet: 
Resource Sharing Across the Net­
work" 
Thomas G. Basler, Ph.D., Director of 
Libraries and Learning Resource 
Centers, Medical University of South 
Carolina, Charleston 

"Document Delivery in the Virtual 
Library: Requests Directly from 
Bibliographic Databases" 
Victor A. Basile, University Librarian, 
University of Medicine and Dentistry 
of New Jersey, Newark 

'The Image Workstation in a Virtual 
Library: Indexing and Delivering 
Digitized Images" 
Wilma A. Bass, Coordinator of 
Cataloging Systems, Georgetown 
University Medical Center, Washing­
ton, DC 

Sharing Sessions 1-4 

1. Reviewing Our Financial Health 
Alexandria 

Moderator: 
Dorothy A. Spencer, Ph.D., Chair, 
Status and Economic Interests of 
Health Sciences Library Personnel 
Committee; Editor, 1992 MLA Salary 
Survey; and Director, Kauffman 
Library, California School of Profes­
sional Psychology, Fresno 

Speakers: 
"Report on the 1992 MLA Salary 
Survey" 
Dorothy A. Spencer, Ph.D., Chair, 
Status and Economic Interests of 
Health Sciences Library Personnel 
Committee; Editor, 1992 MLA Salary 
Survey; and Director, Kauffman 
Library, California School of Profes­
sional Psychology, Fresno 

"Report on the Allied Health Salaries 
Survey of the Status and Economic 
Interests of Health Sciences Library 
Personnel Committee" 
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Jett McCann, Head of Serials, 
Greenblatt Library, Medical College of 
Georgia, Augusta 

'The Financial Support for Library 
Services Provided by University­
Affiliated Teaching Hospitals" 
Gary D. Byrd, Assistant Director for 
Finance, Planning, and Research, 
Health Sciences Library, University of 
North Carolina, Chapel Hill 

2. Clinical Librarianship is Alive and 
Well 

Roosevelt 

Moderator: 
Kay Wellik, Manager, Library 
Services, Health Sciences Library, St. 
Joseph's Hospital and Medical Center, 
Phoenix, AZ 

Speakers: 
"Clinical Librarianship is Alive and 
Well: Why and How It Has Made a 
Lasting Difference" 
Gertrude Lamb, Ph.D., Director, 
Health Sciences Library, Hartford 
Hospital, CT 

'The Customer is Always Right: The 
Evolution of a Clinical Library 
Service" 
Pat Ciejka, Chief, Clinical Librarian, 
Moody Medical Library, University of 
Texas Medical Branch, Galveston 

"Shared Services Make a Clinical 
Librarian Program Work in a Small 
Hospital" 
Julie A. Lueders, Clinical Librarian, 
Newington Children' s Hospital/ 
Hartford Hospital, CT 

"A New Clinical Librarian Program 
Meets Hospital Information Needs" 
Sherry Dodson, Clinical Medical 
Librarian, and Elaine Russo Martin, 
Associate Director for Educational, 
Clinical and Research Services, Health 
Sciences Library and Information 
Center, University of Washington, 
Seattle 

"Morning Report Service: A Cost­
Effective Alternative to a Clinical 
Librarian Service" 
Gretchen Naisawald, Associate 
Director for Public Services; Jonquil 
Feldman, Consultation Services 
Coordinator; Anne Wood Humphries, 
Assistant Director for Information 

Services; and Linda Watson, Director, 
Claude Moore Health Sciences 
Library, University of Virginia Health 
Sciences Center, Charlottesville 

3. White I louse Conference on Libraries 
and Information Services (WIICLIS) 
1991 

Kennedy 

Moderator: 
Candia Thew-Johnson, Director, 
George J. Farha Medical Library, 
University of Kansas School of 
Medicine, Wichita 

Panelists: 
"White House Conference on Libraries 
and Information Services (WHCLIS) 
1991: Experiences, Observations, 
Process, and Results" 
Candia Thew-Johnson, Director, 
George J. Farha Medical Library, 
University of Kansas School of 
Medicine, Wichita 

June Glaser, Librarian, Basil G. Bibby 
Library, Eastman Dental Center, 
Rochester, NY 

Mary Joan (M. J.) Tooey, Assistant 
Director for Information Services, 
Health Sciences Library, University of 
Maryland, Baltimore 

Mary Bayorgeon, Director of Library 
Services, Health Sciences Library, 
St. Elizabeth Hospital, Appleton, WI 

Lynne Siemers, Director, Library and 
Media Services, Medical Library, 
Washington Hospital Center, 
Washington, DC 

Michelle Volesko, Director of Library 
and Corporate Information Services, 
Corporate Information Center, Health 
Research and Education Trust of New 
Jersey, Princeton 

4. Roles of Health Sciences Librarians: 
Combating Stereotypes 

Rockville 

Moderator and Speaker: 
"Marian, Get With the Program!­
Roles of Health Sciences Librarians" 
helen-ann brown [sic], Head, Library 
Relations, Samuel S. Wood/C. V. 
Starr Biomedical Information Center, 
Cornell University Medical College, 
New York, NY 
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Section Programming 

Consumer and Patient Health Informa­
tion/Relevant Issues Ooint Program) 

Washington Ballroom 

Moderator: 
Alan M. Rces, Professor Emeritus, 
Case Western Reserve University, 
Cleveland, OH 

Speaker: 
"Beyond the Journals: How Do 
Consumers Make Medical Decisions?" 
Charles Inlander, President, People's 
Medical Society, Allentown, PA 

Medical Informlltics 
Baltimore/ Annapolis 

"Linking Patient Records and the 
Medical Literature" 
Moderator: 
Nancy K. Roderer, Director, Harvey 
Cushing/John Hay Whitney Medical 
Library, Yale University, New Haven, 
CT 

Speakers: 
"Using the Clinical Literature for 
Patient Care" 
K. Ann McKibbon, Research Librar­
ian, Health Information Research 
Unit, Faculty of Health Sciences, 
McMaster University, Hamilton, 
Ontario, Canada 

"Linking a Clinical Information 
System to Knowledge Retrieval" 
James]. Cimino, Assistant Professor, 
Center for Medical Informatics, 
Columbia University, New York, NY 

"Issues in the Use of the Medical 
Literature in Knowledge Base Con­
struction" 
Nunzia Bcttinsoli Giuse, Research 
Assistant Professor of Medicine, 
Section of Medical Informatics, 
Department of Medicine, University 
of Pittsburgh, PA 

6:30 P.M.-8:00 P.M. 
President's Reception 
House on 0 Street 

8:00 P.M.-10:00 P.M. 
Informal Meetings 
(See page 43 for room assignments.) 



WEDNESDAY, MAY 20 

7:00 A.M.-9:00 A.M. 
Membership Committee 
Congressional 

Section Business Meetings 

Collection Development 
Thomas Paine 

Ilistory of the Health Sciences 
Eisenhower 

Medical Informatics 
Ethan Allen 

Pharmacy and Drug Information 
(Buffet) 
Alexandria 

Public Health/Health Administration 
Libraries 

Nathan Hale 

Veterinary Medical Libraries 
(Continental Breakfast) 
Arlington 

7:00 A.M.-10:00 A.M. 
Hospital Libraries Section Business 

Meeting and Breakfast 
Washington Ballroom 

7:30 A.M.-8:30 A.M. 
Capital Ideas Breakfast 3 
Baltimore 

Moderator: 
Donna z. Soultoukis, Director, 
Library Services, Friends Hospital, 
Philadelphia, P A 
''Women's Health Issues for the '90s" 
Susan Blumenthal, M.D., Chief, 
Behavioral Medicine Program, Basic 
Prevention and Behavioral Medicine 
Research Branch, National Institute of 
Mental Health, Rockville, MD 

Cosponsored by the Mental Health 
Librarians Section and Friends 
Hospital, Philadelphia, PA 

7:30 A.M.-9:00 A.M. 
Otiropractic Libraries Section 

Business Meeting and Breakfast 
Truman 

Section Business Meeting 

Medical Society Libraries 
Roosevelt 

8:00 A.M.-9:00 A.M. 
Section Business Meeting 

Medical Library Education 
Richmond 

8:00 A.M.-4:00P.M. 
Placement Service 
Colorado 

8:30 A.M.-9:30 P.M. 

Section Business Meeting 

International Cooperation 
Wisconsin 

9:00 A.M.-11:30 A.M. 
Concurrent Sessions: Contributed 

Papers and Panels 9-12 

9. Problem-based Medical Education 
Wilmington 

Moderator: 
Jocelyn A. Rankin, Ph.D., Director, 
Medical Library, Mercer University 
School of Medicine, Macon, GA 

Panelists: 
"Problem-based Learning: An Over­
view" 
RobertS. Donner, Chair, Department 
of Pathology, Mercer University 
School of Medicine, Macon, GA 

"A Study of Library Use in Problem­
based and Traditional Medical 
Curricula: Part 1-Background and 
Participating Institutions" 
Dorothy Fitzgerald, Director, Health 
Sciences Library, McMaster Univer­
sity, Hamilton, Ontario, Canada 

"A Study of Library Use in Problem­
based and Traditional Medical 
Curricula: Part 11-Preliminary 
Results" 
Joanne G. Marshall, Ph.D., Assistant 
Professor, Faculty of Library and 
Information Science, University of 
Toronto, Ontario, Canada 

"Characteristics of Services and 
Educational Programs in Libraries 
Serving Problem-based Curricula" 
Martha C. Watkins, Assistant Dircc-
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tor, Medical Library, Mercer Univer­
sity School of Medicine, Macon, GA 

"Organizational Strategies for Librar­
ies Serving PBL Programs" 
Elizabeth K. Eaton, Ph.D., Director, 
and Elizabeth J. Richardson, Informa­
tion Services Librarian, Tufts Health 
Sciences Library, Tufts University, 
Boston, MA 

"A Problem-based Curriculum in 
Transition: The Emerging Role of the 
Library at the University of New 
Mexico School of Medicine" 
Jon Eldredge, Chief, Collection and 
Information Resources Development, 
UNM Medical Center Library, 
University of New Mexico, 
Albuquerque 

10. Alternate Methods for Funding 
MEDLINE Access 

Dover 

Moderator: 
Carol H. Fenichel, Ph.D., Director of 
the Library, Hahnemann University, 
Philadelphia, PA 

Panelists: 
"Alternate Methods for Funding 
MEDLINE Access" 
Carol H. Fenichel, Ph.D., Director of 
the Library, Hahnemann University, 
Philadelphia, PA 

Susan F. Anderson, Assistant Director 
for Information Services, Treadwell 
Library, Massachusetts General 
Hospital, Boston 

Thomas Williams, Associate Director 
for Systems Integration and Access 
Services, Louis Calder Memorial 
Library, University of Miami School 
of Medicine, FL 

Suzanne F. Grefsheim, Head, Alfred 
Taubman Medical Library, and 
Coordinator, Health Sciences Librar­
ies, University of Michigan, Ann 
Arbor 

11. "Outreach Partnerships beyond the 
Academic Health Sciences Library • 
Rockville 

Moderator: 
Carolyn Weaver, Associate Director 
for Administration, Health Sciences 
Library and Information Center, 
University of Washington, Seattle 
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Speakers: 
"Making a Difference: Partnerships 
with Public Libraries" 
Phyllis S. Lansing, Education Coordi­
nator; Mary Joan (M. J.) Tooey, 
Assistant Director for Information 
Services, Health Sciences Library, 
University of Maryland, Baltimore; 
and Susan Paznekas, Network 
Coordinator, Division of Library 
Development and Services, Maryland 
State Department of Education, 
Baltimore 

"Consumer Health Information Fair: 
Partnerships amongst Seattle Area 
Academic, Public, and Hospital 
Libraries" 
Elaine Russo Martin, Associate 
Director for Education, Clinical and 
Research Services, Health Sciences 
Library and Information Center, 
University of Washington, Seattle; 
Barbara Mitchell, Public Service 
Librarian, Seattle Public Library, WA; 
and Maureen Carleton, Medical 
Reference Specialist, King County 
Public Library, Seattle, WA 

"Health Information Multitype 
Library Networking: Panacea of the 
'90s" 
Helen Teplitskaia, Information 
Services Librarian, Library of the 
Health Sciences, University of Illinois 
at Chicago 

12. CAtaloging Issues: Old and New 
Standards for Unique Materials 

Sheraton Ballroom North 

Moderator: 
Steve Squires, Head, Cataloging 
Services, Health Sciences Library, 
University of North Carolina, Chapel 
Hill 

Speakers: 
"Choosing Standards Has Made a 
Difference for Medical Libraries" 
Janifer Meldrum, Director of Market­
ing, MARCIVE, Inc., San Antonio, TX 

"Enhanced CAl Software Catalog 
Records: Comparing Descriptive 
Annotations and Unified Medical 
Language System Synonyms" 
Diane J. Hudson, Microcomputer 
Librarian, University of Texas 
Southern Medical Center Library, 
Dallas 

"Cataloging Historical Medical 
Artifacts with the MARC Format and 
OCLC" 
Patsy Gerstner, Chief Curator, 
Historical Division, Cleveland Health 
Sciences Library, OH 

Cosponsored by the Technical 
Services Section and the 1992 Na­
tional Program Committee 

Section Programming 

Chiropractic Libraries 
Truman 
"Role and Efficacy of Spinal Manipu­
lation" 

Moderator: 
Marcia Thomas, Library Director, 
Ruth R. Cleveland Memorial Library, 
Cleveland Chiropractic College, 
Kansas City, MO 

Speaker: 
'The RAND Report: Its Implications 
for Spinal Manipulation Therapy 
Education, Academic-Based Research, 
and Clinical Practice" 
Steve Wolk, Ph.D., Director of 
Research, Foundation for Chiropractic 
Education and Research, Arlington, 
VA 

Federal Libraries 
Kansas 
"Electronic Media" 

Moderator: Rosalie H. Stroman, Chief, 
Readers Services Section, National 
Institutes of Health Library, Bethesda, 
MD 

Speakers: 
"Navigating the Internet: Merit 
Information Services Cruise" 
Laura Kelleher, Coordinator, Net­
worked Applications, Merit Network, 
Inc., Ann Arbor, MI 

"Electronic Distribution of Informa­
tion" 
William Jones, Head, Subsystem 
Development Unit, Computer Center 
Branch, Division of Computer 
Research and Technology, National 
Institutes of Health, Bethesda, MD 

"FEDLINK Update" 
Kathy Eighmey, FEDLINK Network 
Librarian, Federal Library and 
Information Center Committee, 
Library of Congress, Washington, DC 
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History of the Health Sciences/Research 
Libraries Uoint Program) 

Taft 
"Old Books in a New Age: The Role 
of a Historical Collection in Today's 
Medical Library" 

Moderator: 
John Parascandola, Ph.D., Chief, 
History of Medicine Division, Na­
tional Library of Medicine, Bethesda, 
MD 

Speakers: 
"From the Perspective of a Library 
Director" 
Lucretia W. McClure, Director, 
Edward G. Miner Library, University 
of Rochester School of Medicine and 
Dentistry, NY 

"From the Perspective of a Special 
Collections Librarian" 
Nancy W. Zinn, Special Collections 
Librarian, University of California-San 
Francisco Library 

"From the Perspective of a Faculty 
Member User" 
Robert J. T. Joy, M.D., Professor of 
Medical History, Uniformed Services 
University of Health Sciences, 
Bethesda, MD 

Hospital Libraries 
(10:00 A.M.-11:30 A.M.) 
Washington Ballroom 
"Libraries, Outreach, or Biotechnol­
ogy: What is the Primary Role of 
NLM?" 

Moderator: 
Susan Russell Lessick, Head, Medical 
Center Library, University of Califor­
nia-Irvine, Orange 

Speakers: 
Donald A. B. Lindberg, M.D., Direc­
tor, National Library of Medicine, 
Bethesda, MD, and Herbert S. White, 
Ph.D., Distinguished Professor, School 
of Library and Information Science, 
Indiana University, Bloomington 

Panelists: 
Barbara Brian, Director, Health 
Sciences Library, Hennepin County 
Medical Center, Minneapolis, MN 

Sandra Clevesy, Director, Library 
Services, MetroWest Medical Center, 
Framingham, MA 



]. Pat Crai~ Professor and Chairman, 
Department of Medical Library 
Science, Director, Medical Library I 
Division of Biomedical Communica­
tions, Louisiana State Univerity 
Medical Center, School of Medicine, 
Shreveport 

Wayne j . Peay, Director, SpencerS. 
Eccles Health Sciences Library, 
University of Utah, Salt Lake City 

Nancy J. Smith, Chief, Learning 
Resources Service, Department of 
Veterans Affairs Medical Center, 
Salisbury, NC 

Medical Informatics/Library Research 
Qoint Program) 
johnson 
"Research in Health Sciences 
Informatics" 

Moderator: 
Prudence Dalrymple, Director, Office 
for Accreditation, American Library 
Association, Chicago, IL 

Speakers: 
"Representation through Soft Systems 
Methodology of the Knowledge 
Environments of Community Health 
Providers: Implications for Auto­
mated Decision-Support Systems" 
Mary M. Huston, Ph.D., Associate 
Professor; Susan Sebastian Miericke, 
Doctoral Student, School of Library 
and Information Studies; and Barbara 
Hettingher, Ph.D., Oinical Nurse 
Specialist, College of Nursin~ Texas 
Woman's University, Denton 

"Expert System for Subject Catalog­
ing" 
Richard j. Harris, Systems Coordina­
tor; Renee Mansheim, Technical 
Services Coordinator, Eastern Virginia 
Medical School, Norfolk; Stewart 
Shen, Professor; and Ashraf Morsi, 
Teaching Assistant, Old Dominion 
University, Norfolk, VA 

"Knowledge Representation in 
Medical Literature" 
Valerie Aorance, Deputy Director, 
William H. Welch Medical Library, 
Johns Hopkins University, Baltimore, 
MD, and Cary Marchionini, Associate 
Professor, College of Library and 
Information Services, University of 
Maryland, College Park 

"Willow" 
Sherrilynne Fuller, Ph.D., Director, 
and Debra S. Ketchell, Associate 
Director for Research Management 
and Systems Development, Health 
Sciences Library and Information 
Center, University of Washington, 
Seattle 

"A Relational 'Browser' for the UMLS 
Knowledge Sources" 
Anthony R. Aguirre, IAIMS Project 
Librarian, Augustus C. Long Health 
Sciences Library, Columbia Univer­
sity, New York, NY 

Medical Library Education 
Richmond 
"Recruiting Professionals for the Next 
Generation" 

Moderator: 
Ellen C. Detlefsen, Ph.D., Associate 
Professor, School of Library and 
Information Science, University of 
Pittsburgh, P A 

Speakers: 
"Recruiting for the Profession: A 
Library Educator's Perspective" 
Emma Jean McKinin, Assistant 
Professor, School of Library and 
Informational Science, University of 
Missouri, Columbia 

'The First Professional Position: 
Expectations of Employees and 
Employers" 
Virginia M. Bowden, Director, Briscoe 
Library, University of Texas Health 
Science Center, San Antonio 

"Recruiting the Middle Manager: 
Perks and Promises" 
Edward W. Tawyea, Director, Scott 
Memorial Library, Thomas jefferson 
University, Philadelphia, PA 

Medical Society Libraries 
Roosevelt 
"Outreach Projects of Medical Society 
Libraries" 

Moderator: 
Pamela Van Hine, Head Librarian 
and Associate Director, Resource 
Center, American College of Obstetri­
cians and Gynecologists, Washington, 
DC 
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Speakers: 
"CRA TEFUL MED Opens the Door to 
Medical Literature for Delaware 
Public Health Providers" 
(9:00A.M.) 
Gail P. Gill, Director of Library 
Services, Lewis B. Flinn Library of the 
Delaware Academy of Medicine, 
Wilmington 

"National Outreach Services for 
Family Physicians" 
(9:15A.M.) 
Patricia A. Gibson, Ph.D., Vice­
President for Information Services, 
Huffington Memorial Library, 
American Academy of Family 
Physicians Foundation, Kansas City, 
MO 

"ACOC Outreach to Improve Native 
American Maternal-Child Health" 
(9:30A.M.) 
Pamela Van Hine, Head Librarian 
and Associate Director, Resource 
Center, American College of Obstetri­
cians and Gynecologists, Washington, 
DC 

"Medical Society Library Usc of 
LOANSOME OCX:-Results of a 
Survey" 
(9:45A.M.) 
Pamela Van Hine, Head Librarian 
and Associate Director, Resource 
Center, American College of Obstetri­
cians and Gynecologists, Washington, 
DC 

General Discussion (10:00 A.M.) 

Pharmacy and Drug Information/ 
Veterinary Medical Libraries 
Qoint Program) 

Alexandria 
"Making the Difference, Taking the 
Risks, Valuing the Rewards" 

Moderators: 
jean Larson, Director of the Animal 
Welfare Information Center, National 
Agricultural Library, Beltsville, MD, 
and Victoria Kok, Director, Veterinary 
Medicine Library, Virginia-Maryland 
Regional College of Veterinary 
Medicine, Virginia Polytechnic 
Institute and State University, 
Blacksburg 

"Excerpta Medica Lecture, 1992, 
Alternatives and Animals" 
Alan M. Coldber~ Ph.D., Professor 
and Director, Center for Alternatives 
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to Animal Testing (CAA n, and 
Associate Dean for Research, Johns 
Hopkins School of Public Health, 
Baltimore, MD 

Invited Speaker: 
"Medical Informatics" 
Richard B. Talbot, Ph.D., Professor of 
Biomedical Sciences, Virginia­
Maryland Regional College of 
Veterinary Medicine, Virginia Poly­
technic Institute and State University, 
Blacksburg 

Public Health/Health Administration 
Libraries 

Nathan Hale 
"Issues in Women's Health" 

Moderators: 
Nina M. Lane, Director of Library 
Services, Group Health Association of 
America, Washington, OC, and Bruce 
N. Yamasaki, Director, Parklawn 
Health Library, Office of the Assistant 
Secretary for Health, US Public 
Health Service, Department of Health 
and Human Services, Rockville, MD 

Panelists: 
"Health and Social Policy Perspec­
tives" 
Agnes Donahue, Director, Office of 
Women's Health, Office of the 
Assistant Secretary for Health, US 
Public Health Service, Department of 
Health and Human Services, Wash­
ington, OC 

"Biomedical and Behavioral Research 
Perspectives" 
Lana Skirboll, Ph.D., Acting Associate 
Administrator for Science, Alcohol, 
Drug Abuse, and Mental Health 
Administration, US Public Health 
Service, Department of Health and 
Human Services, Rockville, MD 

"Consumer Advocacy Perspectives" 
Sandy Rovner, Staff Writer, Washing­
ton Post, Washington, DC 

"Provider Perspectives" 
Florence P. Haselstine, M.D., Ph.D., 
Director, Center for Population 
Research, National Institutes of Child 
Health and Human Development, 
National Institutes of Health, 
Bethesda, MD 

9:45 A.M.-11:30 A.M. 
Section Programming 

International Cooperation 
Wisconsin 
''Medical Librarian Abroad" 

Moderator: 
Van B. Afes, Head of Technical 
Services, Louis Calder Memorial 
Library, University of Miami School 
of Medicine, FL 

Invited Speaker: 
(9:45 A.M.-10:15 A.M.) 
'The Development of the Network of 
Health and Biomedical Information 
and Resources Sharing in the People's 
Republic of China" 
Lu Rushan, M.D., Director of the 
Institute of Medical Information, 
Health Sciences Library of the 
Chinese Academy of Medical Sci­
ences, Peking Union Medical College, 
Beijing, China 

Sponsored Papers: International 
Resource Sharing-North American 
Librarians Abroad 
(10:30 A.M.-11 :30 A.M.) 

Speakers: 
"Sojourn in Uganda" 
lone Auston, Librarian, Office of 
Health Services Research Information, 
National Library of Medicine, 
Bethesda, MD 

"Topside Up Down Under: An­
tipodean Medical Libraries-One 
American's Experience" 
Frances Flynn, Reference Librarian, 
New England College of Optometry, 
Boston, MA 

"An American in England" 
Donna Flake, Library Director, 
Wilmington Area Health Education 
Center, NC 

"Choosing the Third World: Reflec­
tions of a Peace Corps Librarian" 
Lisa Ann LoVullo, Outreach Coordi­
nator, National Network of Libraries 
of Medicine, Southeastern/ Atlantic 
Region, Baltimore, MD 

10:00 A.M.-10:30 A.M. 
Coffee Break 
Exhibit Hall A 
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10:00 A.M.-11:00 A.M. 
MLA Job Market 
8220 and 8221 
"Information Network-MLA: 
Expanded Services" 
Katie Corcoran, Director of Member­
ship Development, Medical Library 
Association, Chicago, IL 

10:00 A.M.-2:00 P.M. 
Hall of Exhibits Open 
Exhibit Hall A 
(See "Guide to Exhibits," pp. 51~.) 

11:30 A.M.-1:30 P.M. 
Awards Luncheon and Ceremony 
Sheraton Ballroom South 

1:30 P.M.-3:30P.M. 
Section Programming 

Technical Services 
Sheraton Ballroom North 

Moderator: 
Dianna Zinnato, Associate Director 
for Collection Management, Technical 
Services, Scott Memorial Library, 
Thomas Jefferson University, Phila­
delphia, PA 

Speaker: 
"NLM Update" 
Sally Sinn, Deputy Chief, Technical 
Services Division, National Library of 
Medicine, Bethesda, MD 

Business Meeting 

1:30 P.M.-4:00 P.M. 
Section Programming 

Cancer Librarians 
Truman 

Moderator: 
Christine Fleuriel, Librarian, Profes­
sional Staff Library, Dana-Farber 
Cancer Institute, Boston, MA 

Speaker: 
"Ethics in Clinical Medicine" 
John Collins Harvey, M.D., Ph.D., 
Professor of Medicine, Emeritus, 
Center for Clinical Bioethics, George­
town University Medical Center, 
Washington, OC 

Collection Development 
Alexandria 
"Selection and Management of 
Electronic Information Resources" 



Moderator: 
Connie Poole, Head, Technical 
Services, School of Medicine Library, 
Southern Illinois University, Spring­
field 

Speakers: 
"A Publisher Perspective" 
Patricia A. Morgan, Associate 
Publisher, Online Journal of Current 
Clinical Trials, American Association 
for the Advancement of Science, 
Washington, DC 

"A Vendor Perspective" 
Terry Noreault, Director, Reference 
and Database Services, OCLC Online 
Computer Library Center, Inc., 
Dublin, OH 

"A Library Perspective" 
Claudia A. Perry, Director, Harold 
Kohn Vision Science Library, State 
College of Optometry, State Univer­
sity of New York, New York 

Dental 
West Conference Room, National 
Museum of American History 
Building, Smithsonian Institute 

Moderator: 
Maureen Wren, Associate Librarian, 
New York University Dental Library, 
NY 

Speaker: 
"Aspects of Dental History" 
Audrey B. Davis, Ph.D., Curator of 
Medical Sciences Division, National 
Museum of American History, 
Smithsonian Institute, Washington, 
DC 

Tour of the Smithsonian Institute 

Educational Media and Technologies 
Wisconsin 

Moderator: 
Billy L. Triplett, Assistant Director, 
Louisiana State University Medical 
Center Library, Shreveport 

Speaker: 
"IBM Infowindow Interactive Video­
disc System Demonstration" 
Lee Bairnsfather, Ph.D., Director, 
Biometry, Academic Computing, 
Louisiana State University Medical 
Center, Shreveport, LA 

Hospital Libraries 
(1 :30 P.M.-3:30 P.M.) 
Washington Ballroom 
"High-Tech PALs (Primary Access 
Libraries): Technology for Libraries 
on the Edge" 

Moderator: 
Susan Russell Lessick, Head, Medical 
Center Library, University of Califor­
nia-Irvine, Orange, CA 

Speakers: 
"Biomedical Computing in the Future: 
Visualizing the Virtual Library'' 
Daniel R. Masys, M.D., Director, 
Lister Hill National Center for 
Biomedical Communications, Na­
tional Library of Medicine, National 
Institutes of Health, Bethesda, MD 

"How to Discover Your Hospital's 
Hidden Resources" 
Ellen Wilson Green, Director, Health 
Sciences Information Center, Cedars­
Sinai Medical Center, Los Angeles, 
CA 

"Change on a Hot Tin Roof' 
Susan C. Curzon, Ph.D., Director of 
Libraries, Glendale Public Library, CA 

'Toward Intelligent Question Answer­
ing Systems: Expert Systems Applica­
tions in Reference" 
John V. Richardson, Jr., Ph.D., 
Associate Professor, Graduate School 
of Library and Information Science, 
University of California-Los Angeles 

Open Forum 
(3:45 P.M.-5:00 P.M.) 
Washington Ballroom 

Moderator: 
Jacqueline D. Doyle, Director, Health 
Science Library, Good Samaritan 
Medical Center, Phoenix, AZ 

'The Winning CQI Edge" 
Chris Jones, Chief, Library Service, 
Veterans Administration Medical 
Center, Biloxi, MS 

'The Management of Information in 
Hospitals: JCAHO's Perspective" 
Jana Bradley, Ph.D., Assistant 
Professor, Graduate School of Library 
and Information Science, University 
of Illinois, Urbana-Champaign 
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Wednesday, May 20 + 
The moderators will present an 
update on the activities of the JCAHO 
Information Management Task Force. 
The first speaker will discuss the role 
of the hospital librarian in continuous 
quality improvement, citing specific 
examples of how librarians can fit 
into this process. The second speaker 
will address JCAHO's concept of 
information management and 
translate it into the activities that 
hospital librarians do now and may 
have the opportunity to do in the 
future. 

Library Research 
Idaho 
"Fresh Findings: Ongoing Research 
Projects in Health Sciences Librarian­
ship" 

Poster Sessions: 
Coordinator: Prudence Dalrymple, 
Director, Office for Accreditation, 
American Library Association, 
Chicago, IL 

'The Relation Between Clinical 
Activity and Demand for Research in 
a Hospital Library as Measured by 
Journal Usage: The DR6-UMLS­
MeSH" (2:00 P.M.- 2:20 P.M.) 
Merle L. Colglazier, Medical Librar­
ian, Richmond Memorial Hospital 
Library, VA 

'The Use of MeSH in an Online 
Catalog" (2:20 P.M.-2:40P.M.) 
Peggy Richwine, Collection Database 
Manager, Indiana University School 
of Medicine Library, Indianapolis 

"Faculty Publications Databases in 
Academic Medical Libraries" 
(2:40 P.M.-3:00 P.M.) 
Renee Mansheim, Technical Services 
Coordinator, and JoLinda L. 
Thompson, Reference Librarian, 
Eastern Virginia Medical School 
Library, Norfolk 

"Networking Genetic Databases 
through a Library Information 
System" (3:00 P.M.-3:20P.M.) 
Susan Crawford, Ph.D., Director, 
Library and Biomedical Communica­
tions Center, Washington University 
School of Medicine, St. Louis, MO 

"A Comparison of CINAHL and 
MEDLINE CD-ROM in Four Allied 
Health Areas" (3:20 P.M.-3:40 P.M.) 
Maureen E. Watson, Optometry 



+ Wednesday, May 20 

Librarian, and Richard Perrin, 
Coordinator of Interlibrary Loans and 
Online Services, Ferris State Univer­
sity, College of Optometry, Big 
Rapids, MI 

Public Seroices/Medical School Libraries 
(Joint Program) 

Baltimore 
"Everything I Need to Know about 
Information Services I Learned at 
MLA" 

Moderator: 
Susan Feinglos, Acting Director, Duke 
Medical Center Library, Durham, NC 

Invited Speaker: 
"National Reference and Referral at 
NLM" 
Pamela A. Meredith, Head, Reference 
Section, National Library of Medicine, 
Bethesda, MD 

Contributed Papers: 
"Reference Collections Development 
in the 1990s" 
Jo Anne Boorkman, Head, Carlson 
Health Sciences Library, University of 
California, Davis 

"Reference Statistics Made Simple" 
Evelyn H. Forbes, Reference Librar­
ian, and Mari Stoddard, Outreach and 
User Education Librarian, Medical 
Center Library, Vanderbilt University, 
Nashville, TN 

"A Computer Literacy Program for 
Medical Library Staff' 
Laurie A. Potter, Savitt Medical 
Library, University of Nevada School 
of Medicine, Reno 

"Access Services: The Forgotten Staff' 
Ann Paietta, Access Services Librar­
ian; Kenny Fryer, Acting Director; 
and Lynn Sette, Acting Head, Refer­
ence, Harvey Cushing/John Hay 
Whitney Medical Library, Yale 
University, New Haven, CT 

"Entry Points: Progressive Matching 
of Curricular Needs" 
]o Dorsch, Assistant Health Sciences 
Librarian, and Walter Wilkins, 
Assistant Health Sciences Librarian, 
Library of the Health Sciences, 
University of Illinois at Chicago, 
Peoria 

"Enhancing Online Bibliographic 
Records to Improve Retrieval of 
Reference Collection Monographs" 
Ruth Makinen, Head of Technical 
Services, Bio-Medical Library, 
University of Minnesota, Minneapolis 

Workshops 1-4 

1. Library Management 
Kennedy 

Moderator: 
Neil Rambo, Associate Director, 
National Network of Libraries of 
Medicine, Pacific Northwest Region, 
Health Sciences Library and Informa­
tion Center, University of Washing­
ton, Seattle 

Speaker: 
"Library Management: Technology 
and Techniques" 
Sanjay R. Chadha, Network and 
Systems Analyst, Houston Academy 
of Medicine-Texas Medical Center 
Library 

2. Librarians Responding to AIDS: 
Building Useful Resources in Your 
Library 

Johnson 

Moderator: 
Tamara Turner, Director, Hospital 
Library, Children's Hospital and 
Medical Center, Seattle, WA 

Speakers: 
"AIDS Information: A Decade of 
Development and Evolution" 
DavidS. Ginn, Associate Director for 
Information Services, Falk Library of 
the Health Sciences, University of 
Pittsburgh, P A 

"Bridging the Communications Gap 
within the AIDS Arena" 
Jeffrey T. Huber, Ph.D., Pittsburgh, 
PA 

"Beyond the Online Catalog: Creating 
a Locally Developed Integrated 
Database of AIDS Care and Service 
Providers" 
Suzetta C. Burrows, Deputy Director 
and SEFAIN Project Coordinator, 
University of Miami School of 
Medicine, FL 
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"NLM'S AIDS Information Products 
and Services" 
Gale A. Dutcher, Special Assistant to 
the Associate Director, Specialized 
Information Services, and Ginny 
DuPont, Library Operations, National 
Library of Medicine, Bethesda, MD 

3. Database Design: Information 
Delivery and the Automated Library 

Eisenhower 

Moderator: 
Oren Sreebny, Director, Database 
Development, Maxwell Online, Inc., 
McLean, VA 

Speakers: 
"New Realities of Information 
Delivery: The Mountain Comes to 
Mohammed" 
Oren Sreebny, Director, Database 
Development, Maxwell Online, Inc., 
McLean, VA; Diane J. Hoffman, 
Director, Marketing and Distribution, 
BIOSIS, Philadelphia, PA; Dana 
Johnson, BRS Database Specialists, 
Maxwell Online, Inc., McLean, VA; 
and Pat Stevens, Product Manager­
Higher Education, BRS Software 
Products, McLean, VA 

4. Obtaining Copyright Permissions 
(1 :30 P.M.-3:00P.M.) 
Roosevelt 

Moderator: 
Tamara Ewald, Copyright Coordina­
tor, National Epilepsy Library, 
Landover, MD 

Speakers: 
"Obtaining Copyright Permissions: 
Procedures and Guidelines" 
Tamara Ewald, Copyright Coordina­
tor, and Deborah Judy, Assistant 
Librarian, National Epilepsy Library, 
Landover, MD 

1:30 P.M.-4:30P.M. 
Section Programming 

Nursing and Allied Health Resources 
Richmond/ Arlington 
"Underpinning Lifelong Learning: 
Library Support of Nursing and 
Allied Health Programs" 

Moderator: 
Barbara F. Schloman, Head, Reference 



and Information Services, Kent State 
University Libraries, OH 

Speakers: (1 :30 P.M.-3:30 P.M.) 
"Accreditation Criteria for Library 
Support of Nursing and Allied Health 
Programs: An Introduction" 
Margaret (Peg) Allen, Processing 
Coordinator, Learning Resources 
Center, University of Wisconsin, 
Stevens Point 

'The Brandon-Hill Lists: Why, How, 
What, and What Not" 
Alfred N. Brandon, Consultant, 
Majors Scientific Books and Subscrip­
tions, Inc., Daytona Beach, FL, and 
Dorothy R. Hill, Collection Develop­
ment Librarian, Levy Library, and 
Assistant Professor of Medical 
Education, Mount Sinai School of 
Medicine, New York, NY 

(Break: 3:00 P.M.-3:15 P.M.) 

"A Description of the Libraries 
Supporting Baccalaureate, Master's, 
and Doctoral Programs in Nursing" 
(3:15 P.M.-4:30P.M.) 
Jody Guenther, Ph.D., Director, 
Learning Resources Center, and 
Assistant Professor, Baylor University 
School of Nursing, Dallas, TX 

4:00 P.M.-5:00 P.M. 
Late-Breaking News 
Sheraton Ballroom North 

Moderators: 
Bernie Todd Smith, Library Director 
and Director of Circuit Librarian 
Program, Rochester General Hospital, 
NY, and David W. Boilard, Director, 
Rayman H. Mulford Library, Medical 
College of Ohio, Toledo 

4:00 P.M.-5:30 P.M. 
Infonnal Meetings 
(Sec page 43 for room assignments.) 

5:00 P.M.-6:00 P.M. 
Business Session 2 
Sheraton Ballroom 

Presiding: Richard A. Lyders, 
President, Medical Library Associa­
tion, and Executive Director, Houston 
Academy of Medicine-Texas Medical 
Center Library 

Old Business 

New Business 

Resolutions 

Welcome to 1993 llost City, ChiCQgo, JL 
Patricia E. Pinkowski, Chair, 1993 
Local Assistance Committee, and 
Director, Benjamin B. Green-Field 
Library, Alzeheimers Association, 
Chicago, IL, and James Shedlock, 
Chair, 1993 Promotion and Publicity 
Committee, and Director, Gaiter 
Health Sciences Library, Northwest­
ern University, Chicago, IL 

Recognition of Retiring Board Members 

Introduction of Incoming Board Members 

Inaugural Address 
Jacqueline D. Bastille, President, 
Medical Library Association, and 
Director, Treadwell Library, Massa­
chusetts General Hospital, Boston 

Adjournment 

8:30P.M. 
Farewell Party 
Sheraton Ballroom 
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Friday, May 22 + 

THURSDAY, MAY 21 

8:00 A.M.-NOON 
Section Council 
Vermont 

8:00 A.M.-2:00 P.M. 
Cllapter Council 
Kansas 

8:00 A.M.-5:00P.M. 
Continuing Education Committee 
Idaho 

8:00 A.M.-5:30 P.M. 
Think Tank on Research Initiative 
Dover 

8:30 A.M.-NOON 
Hospital Libraries Section Executive 

Committee Meeting 
Kennedy 

9:00 A.M.-3:00 P.M. 
Board of Directors 
Congressional 

9:00 A.M.-5:00 P.M. 
Symposium: Electronic Imaging and 

Interactive Video 
National Library of Medicine 

FRIDAY, MAY 22 

9:00 A.M.-3:00 P.M. 
Board of Directors 
Congressional 



+ SHERATON WASHINGTON HOTEL MAP + 

Lobby Level 

Living1 breathing1 ever-changing knowledge bases 
that enhance your patron's practice and education 

Be sure to schedule time to visit the SCIENTIFIC AMERICAN Medicine booth #136 
at MLA. Ask one of our representatives to bring you up-to-date on these unique 
m edical information services. 

1. SCIENTIFIC AMERICAN MEDICINE the classic three-volume internal medicine 
loose-leaf service with monthly updates. 

2. DISCOTEST ' a CME program on floppy disk. Interactive patient management 
problems offer users the opportunity to earn up to 32 hours of Category 1 or prescribed 
credits per year. 

3. CONSUL TJ"M the full text of SCIFNTlFIC AMERICAN Medicine and DISCOTEST on 
CD-ROM with graphics too! An almost instantaneous way to access information. Stop 
and try it- see for yourself how easy it is to use. 

4. CARE OF THE SURGICAL PATIENT an indispensable loose-leaf resource with 
updates on pre and postoperative care. Designed by the American College of Surgeons 
and SCIENTIFIC AMERICAN Medicine. 

We look forward to seeing you at bootlt #136. 

~~~~ ~~~~~~00~ i!i:~~~~~;rnue, New York, NY 1001 7 

- 38-



+ SHERATON WASHINGTON HOTEL MAP + 

First Level 

18 1 
POOI.C£CK _J 

Start Planning 
Howl 

RHHURL 1 

MEETIH(i 

-39-

HICAGO 



+ WASHINGTON, DC, MAP + 

~ 
.... 
0 

- 40 -

KEY 

Sheraton 
Washington 

Hotel 

A. WHTE HOUSE G l.NXX..N MEMORIAL 
B lNON STATION H. OEPAAThENT OF STATE 
C US CAPITAL I AALJIIGTON CEMETERY 
0 St.tTHSONAN NSTTTUTION J. SlJ'AEME COlA'IT 
E JEFFERSON MEMORIAL K. LllAARY OF CONGAESS 
F WASHNGTON M0MJMENT 

~ 
WIISHIOGTOO 

COOU£0TIOO 
((OT£11 



ESSENTIAL ACQUISITIONS FROM THE 

AMERICAN ASSOCIATION FOR CANCER RESEARCH 

Priority reoding for over 50 yeors -
c ited more than any other journal 
in its field 

CANCER RESEARCH 

The Official journal of 
the American Association 
for Cancer Research 

Vol. 52, 1992 (twice monthly) 

Editor-in-Chief: 
Carlo M. Croce, M.D. 

Another major resource 
commanding international 
attention 

CELL GROWTH 
& DIFFERENTIATION 

The Molecular Biology journal 
of the American Association 
for Cancer Research 

Vol. 3, 1992 (monthly) 

Editor-in-Chief 
George F. Vande Woude, Ph.D. 

An exciting new journal 
spanning three vital fields 

CANCER EPIDEMIOLOGY, 
BIOMARKERS & PREVENTION 

Cosponsored by the American 
Society of Preventive Oncology 

Vol. I, 1991-1992 (bimonthly) 

Editor-in-Chief 
Pelayo Correa, M.D. 

ORDER TODAY! 

Williams & Wilkins 
428 East Preston Street 
Baltimore, MD 21202-3993 
1-800-638-6423 
1-800-638-4007 in Maryland 

• State-of-the-art laboratory and 
clinical investigations 

• Perspectives in Cancer Research 
• Supplemental symposia-based 

issues 
• Proceedings of the American 

Association for Cancer Research: 
annual issue of research abstracts 

1992 Rate: $350/year 
+ $60 delivery outside US 

ISSN # 0008-5472 

• Original in vitro and in vivo 
studies of molecular mechanisms 
underlying normal and abnormal 
cell behavior and cell gro\\1h control 

• Research Capsules 
• Viewpoints 

1992 Rate: $165/year 
+ $20 delivery outside US 
Sample copy available 

ISS # I 044-9523 

• Original research on causes and 
prevention of cancer in humans 

• Invited editorials 
• Selected review articles 
• Short communications 
• Meeting reports 

Vol. I (7 issues): $130 
+ $20 delivery outside US 
Sample copy available 

ISSN # 1055-9965 

• PEER REVIEWED 

Special combination rates available -- Call for details 



"I hear you made a breakthrough in the lab:' "That's right. No one's published on it yd' 

"Looks that way. I even checked patents:' 

"This is going to be really big:' "I think so:' "So where are you getting so much help?" 

The answer is in Dialog. 
Infonnation-complete, precise, up­
to-the minute. It's your most powerful 
research tool. Find exactly what you 
need to know fast m Dialog~ the world's 
largest electronic library. We offer over 
400 diverse, detailed databases readily 
accessible online via computer and 
modem, many even on compact disc. 

You probably won't have to look 
anywhere else. 

Sec your Information Specialist 
about Dialog, or call for a free kit on 
Dialog information for your field. 

1-800-3-DIALOG 
OutsadeU.S.,415 858-3785 fax415 858 7069. 

Dialog Tools fpr Research & Technology: 
Research and industry news, plus patent, 
trademark, regulatory and competitive 
data. Conference proceedings and jour­
nal papers; newspapers, newsletters and 
environmental data, technical hand 
books a11d encyclopedias. Some sources 
updated as often as dally; newswires 
updated continuously. 

DIALOG INFORMATION SERVICES, INC. 
A KNIGHT-RIDDER COMPANY 

(J l992 Daalo« lnkmnltlQO St·f"\l...:ft, ln'-.. 3460 Hillvlf'W Aw:n~. Palo Alto, C~•~nu~ .J_. l04 AU n hu ~ rwd DIAI.O(, ''a \NVI\.t"mlrk of DWo,: ln~nnatlon Sc-nK'ft. !nc.. R~tnnl U\ P~tmt and Trad~mark Offi~~ 



+ INFORMAL MEETINGS SCHEDULE + 
~ I1.ME LOCATION 

Access Special Interest Group Tuesday, May 19 8:00 P.M.-9:30 P.M. Alexandria 

Army Medical Librarians Wednesday, May 20 4:00 P.M.-5:30 P.M. Vermont 

Association of Visual Science Librarians Wednesday, May 20 4:00 P.M.- 5:30 P.M. Idaho 

Basic Health Science Library Network Monday, May 18 3:00 P.M.-4:30 P.M. Rockville 

BioethicsLine Training Session Monday, May 18 3:00 P.M.-4:30 P.M. Johnson 

CD Plus, Inc. Monday, May 18 3:00 P.M.-4:30 P.M. Arlington/Richmond 

Chiropractic Libraries Consortium Wednesday, May 20 4:00 P.M.-5:30 P.M. Roosevelt 

Family Practice Interest Group Monday, May 18 3:00 P.M.-4:30 P.M. Vermont 
Wednesday, May 20 4:00 P.M.-5:30 P.M. Congressional 

Georgetown University Library Tuesday, May 19 8:00 P.M.-10:00 P.M. Washington Ballroom 
Information Systems 

Interest Group for Gerontology and Monday, May 18 3:00 P.M.-4:30 P.M. Lanai Suite 156 
Geriatrics Tuesday, May 19 8:00 P.M.- 10:00 P.M. Kansas 

Hospital Libraries Section 

Executive Committee Saturday, May 16 6:00 P.M.-10:00 P.M. Dover 
Thursday, May 21 8:30 A.M.-NOON Kennedy 

Automation Forum Monday, May 18 3:00 P.M.-4:30P.M. Alexandria 

Publications Committee Tuesday, May 19 8:00 P.M.-10:00 P.M. Baltimore 
and Standards Committee 

Automation Committee and Tuesday, May 19 8:00 P.M.- 10:00 P.M. Annapolis 
Bylaws Committee 

Professional Development and Tuesday, May 19 8:00 P.M.-10:00 P.M. Dover 
Professional Recognition Committee 

Government Relations Committee Tuesday, May 19 8:00 P.M.-10:00 P.M. Wilmington 
and Membership Committee 

Mid-Atlantic Chapter Wednesday, May 20 4:00 P.M.-5:30 P.M. Kansas 

Oral History Committee, Tuesday, May 19 8:00 P.M.-10:00 P.M. Lanai Suite 156 
Editors and Indexers 

Osteopathic Librarians Interest Group Monday, May 18 3:00 P.M.-4:30 P.M. Lanai Suite 144 

PaperChase Afternoon Tea Monday, May 18 3:00 P.M.-4:30 P.M. Washington Ballroom 

Pediatric Librarians Group Wednesday, May 20 4:00 P.M.-5:30 P.M. Eisenhower 

Problem-Based Learning Librarians Monday, May 18 3:00 P.M.-4:30 P.M. 8212 

Public Services Section Tuesday, May 19 8:00 P.M.- 9:30 P.M. Idaho 
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J2AIE TIME LQ~AIIQt:l 

Public Services Section, Fee-Based Monday, May 18 3:00 P.M.-4:30 P.M. Annapolis 
Special Interest Group 

Research Information Systems, Inc. Monday, May 18 3:00 P.M.-4:30 P.M. Dover 

SERHOLD Coordinators Wednesday, May 20 4:00 P.M.- 5:30 P.M. Wilmington 

SilverPiatter Users Group Meeting Monday, May 18 3:00 P.M.-4:30 P.M. Wilmington 

Southern Chapter Tuesday, May 19 8:00 P.M.-10:00 P.M. Taft 

Task Force on Knowledge and Skills Monday, May 18 3:30 P.M.-4:30 P.M. Kansas 

University of Pittsburgh, School of Monday, May 18 3:00 P.M.-4:30 P.M. Idaho 
Library and Information Science 

Questions in Medical Ethics? 

f: • BIOETHICSLINE search strategy 
• BIBLIOGRAPHY OF BIOETHICS 

• reference queries 
• document delivery service 

• gublications program 
J 

SEE YOU AT BOOTH 143B 
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Electronic Publishing Division 

Visit us at Booth 174 
.MIA Annual Meeting, Washington, DC, May 17-20 

Online Databases 

The Fxcerpta Medica Database 
Current comprehensive drug, clinical and biomedical literarure 

SED BASE 
The 1-vleyler's Side Effects of Drugs Database 
Full text database containing evaluated synopses of clinically 
relevant drug side effects and interactions 

• Inhouse tapes • Online subscriptions • Academic discounts 
• Site licensing and network agreements 

CD-ROM Program 
Excerpta Medica CD-ROM erie 
Eleven biomedical discipline-specific databases with over ten years 
of citations and abstracts 

Also ... 
• EDBASE • Drugs & Pharmacology on CD-ROM • Excerpta Medica Library Service 
Pollox II: Excerpta Medica • CANCER-CD 

Flse\'ier )cience Publishers/Excerpta Medica 
65'5 Avenue of the Americas 

ew York, NY 10010 



Editor-in-Chief 

JOSHUA LEDERBERG 
Nobel Laurmte, The &ckeji:ller Univernty 
New lork, New lork 

Editorial Advisory Board 
BARBARA H. IGLEWSKI 
Urllt•'""itlJ uf Rorhestrr Medical Center; ~·ew York 
MARTIN ALEXANDER 
Come// UruL~ty ltluu:.a, \'eu; York 
DAVID A. HOPWOOD 
john Innes Institute, AFRC IPJStitute of Plant 
Science llcs£'orch, \'orwich, Englarul 
ALLEN I. LASKIN 
Drew U11iocrsity, Madison, New jersey 

FOUR-VOLUME SET 
October 1992, c. 2,100 pp., $675.00 (tentative) 
ISBN: 0-12-226890-3 
PNpublication Price: $595.00* 
• E•pores on f1nol cloy of month of pubiO:otoon. 

Edited ~ hundr<'<L, of the world's leading sci­
enti\ts, the EnC}clopedia of Microbiology cov­
ers traditional ndds of study a~ well as the latest 
microbiological research in a concise and clearly 
written manntr. The EDC)clopedia en<:ompasses 
many dio;ciplin<•s of the fidd, mcluding emiroo­
mental microbiology. genetic and molecular 
microbioloro~ medic .. ~ microbiolog}, immunol<>g)', 
agricultuml. fo:xl and industrial microbiolog); and 
plant <;Cience 

The Encyclopedia describes current advances 
with the broadest range of up-to-date expertise 
and includes guides to the world's published 
litemture. The EnC}clopedia of Microbiology 
ch;~lcnges and stimulates the n·ader, while illus 
trating the importance of microbiolog}. This 
comprehensi\e work dest•rves a prominent posi­
tion on the shelves of every academic, industrial, 
and public library. 

Key Feature• and Benefits 

e Includes four volumt-s, approximate~· 2.100 
pages and a suhj<'<.'t index 

e Contains more th<m 200 articles and 300 tlbles 
e Includes more than 1.300 glossary entries 
e Contams roore than 1,600 bibliographic entries 
• Features appro\'imatel) 750 figures 
e Uses larg(• 81h" x 11" double column format 

CAU. TOU. FREE 1· 800-321 · 5068 
or FAX 1· 800·235·0256 
Qt•~~ tl ref. ""' 11 b., for jrl- p<Kto~· and horMllmg 
on 1oor pn·p.ud order • 16052 

@~~~~~~~~~! 
Book Morkelmg Deportment1116052 
1250 Sixth Av•nue, Son Diego, CA 92101 

,._...,..,.,.,_M ,.._,. 1992by-c"'- Inc AH.gN.Row-IUC/MEH-16GS2 



+ PARLIAMENTARY PROCEDURES + 

Parliamentary rules are established to 
aid organizations in the orderly, 
expeditious, and equitable accom­
plishment of business. Because order 
and good will are essential to work­
ing together and achieving common 
goals, it is essential that association 
members understand parliamentary 
procedure. The following overview is 
a guide to participating in business 
meetings of the Medical Library 
Association. 

PARLIAMENTARY AUTHORITY 
Article XIII of the 1992 revised bylaws 
of the Medical Library Association 
provides that rules in the 1990 edition 
of Robert's Rules of Order Newly 
Revised shall govern the association in 
all cases where they are applicable 
and in which they are not inconsistent 
with the bylaws of the association. 

RULES OF THE ASSEMBLY 
The following rules govern the 
conduct of MLA business meetings: 

The Floor 
When addressing the chair, the 
person desiring recognition moves to 
a microphone and gives proper 
identification, including name and 
institution, as well as city and state; 
only MLA members are permitted to 
speak on the floor of the assembly. 

Motions and Resolutions 
Main motions (those introducing new 
business) may be brought to the 
assembly only if written copies have 
been distributed at or before the 
meeting to each voting member 
present or by unanimous consent of 
voting members present. Resolutions 
are motions presented in formal form. 

Debate 
Debate is limited to two minutes for 
each speaker; no speaker may have 
the floor twice on the same question 
until all who wish to speak have 
spoken. 

Quorum 
A quorum of 250 voting members is 
required for the transaction of 
business. For purposes of determining 
a quorum, a person eligible to cast 
two votes is counted as two voting 
members. 

Voting 
To facilitate the counting of votes, 
voting paddles are provided to all 
eligible voters attending the annual 
meeting. Voting paddles are color­
coded to distinguish between institu­
tional and regular members. General 
consent may be used as a method of 
voting if there is no objection. Any of 
the foregoing rules may be suspended 
by a two-thirds vote. 

UNDERSTANDING MOTIONS 
Motions are classified according to 
their purposes and characteristics. 

Main Motions 
An original main motion brings a 
new substantive question before the 
assembly for consideration and 
action. An incidental main motion 
relates to other business of the 
assembly or its past or future action. 
Incidental main motions include 
motions to amend something previ­
ously adopted and to rescind. 

Subsidiary Motions 
These may alter the main motion and 
are related to it. 

Lay on the table (a temporary 
delay) 

Previous question (to stop 
debate) 

Limit or extend debate 
Postpone to a certain time 
Commit or refer to a committee 
Amend 
Postpone indefinitely (to kill) 

Privileged Motions 
These have no direct connection to 
the main motion. They are the 
highest ranking motions and are 
designed to take care of emergencies 
that arise in the assembly. 

Fix the time to which to 
adjourn-set an adjourned 
meeting 

Adjourn 
Recess 
Question of privilege 
Call for the orders of the day 

Incidental Motions 
These arise only incidentally out of 
business before the assembly. Most of 
these motions are not debatable and 
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are handled as soon as they arise. 
Some incidental motions are 

Appeal from the decision of the 
chair 

Consider seriatim (consideration 
by paragraph) 

Division of the question 
Parliamentary inquiry 
Point of information 
Point of order 
Suspend the rules 
Withdraw a motion 

Motions That Bring a Question 
Again before the Assembly 
Take from the table 
Reconsider 
Rescind or amend something 

previously adopted 

PRECEDENCE OF MOTIONS 
Precedence sets the priority of 
motions and the order in which they 
must be proposed and considered. 
Subsidiary and privileged motions are 
ranked in this descending order: 

Fix the time to which to adjourn 
(highest ranking) 

Adjourn 
Recess 
Question of privilege 
Call for the orders of the day 
Lay on the table 
Previous question 
Limit or extend debate 
Postpone to a certain time 
Commit or refer 
Amend 
Postpone indefinitely 
Main motion 

Only those motions that are 
higher in rank than the pending 
motion are in order and may be 
made. For example, when the main 
motion and the motion to commit are 
pending, only motions of higher rank 
than commit may be moved. 

FREQUENTLY USED MOTIONS 
To approve action: 

Move to accept, adopt, or ratify 
To defer action: 

Move to postpone to a definite 
time, refer to a committee, or lay 
on the table 

To extend debate: 
Move to extend debate 



To introduce business: 
Make a main motion 

To kill a motion: 
Move to postpone indefinitely 

To limit debate: 
Move to limit debate 

To make a request: 
Rise to a point of information, 
rise to a parliamentary inquiry, 
or rise to a question of privilege 

To modify or change: 
Move to amend by inserting, 
striking out, or inserting and 
striking out selected words 

To object to a decision of the chair: 
Move to appeal 

To reconsider a vote: 
Move to reconsider (you must 
have voted on the prevailing 
side the first time) 

To refer a motion for more study: 
Move to refer the motion to a 
committee 

To repeal action: 
Move to rescind 

To suppress a question: 
Move to postpone indefinitely 
or object to consideration. 
Object to consideration may 
be applied only to original 
main motions and must be 
moved before debate begins. 

PROCEDURE FOR 
HANDLING A MAIN MOTION 

1. The member goes to the micro­
phone, waits to be recognized by 
the chair, addresses the chair, gives 
proper identification and states the 
motion, "I move that...," or "I rise 
to ... " If the member stays at the 
microphone until the chair calls for 
debate, the maker will be the first 
member called upon to debate. 

2. Another member without rising 

seconds the motion. 
3. The chair restates the motion and 

calls for debate. 
4. Members who want to debate the 

motion go to the microphone, wait 
to be recognized by the chair, then 
give the proper identification 
before beginning to debate. 

5. When there is no further debate or 
debate is dosed, the chair will take 
the vote, announce the vote, and 
declare what will happen as a 
result of the vote. 

This parliamentary procedure 
outline is only a beginning guide. 
Detailed information on motions is 
found in Robert's Rules of Order Newly 
Revised, 1990 edition. Members are 
encouraged to ask the parliamentarian 
for assistance. 

MLA'S CERTIFICATION PROGRAM 
FOR PROFESSIONAL RECOGNITION 

Academy 
of Health 

Information 
Professionals 

Watch for Academy Members: 

• At Business Session I, where they 
will be recognized by the MLA 
membership 

• At annual meeting events, where they 
are wearing academy buttons 

• On the attendee list, where their 
names are designated by academy 
level 

• On the video at the academy table 
showing the names of all current 
members 

A SYMBOL OF QUAUTY IN HEALTH INFORMATION MANAGEMENT 
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ELSEVIER 
Meeting a Diversity of 

Information Needs 

Elsevier Science Publishing Co., Inc. 
655 Avenue of the Americas 
New York, NY 10010 
USA 

212 989-5800 

Elsevier Science Publishers 
PO Box211 
1000 AE Amsterdam 
The Netherlands 

20 580-3911 



Can You Tell The Difference Between 
MEDLINE On The PC And The Mac? 

From now on it'll be difficult. Because 
Knowledge Finder is now available for both!! 

The breakthrough has finally 
been made. Knowledge Finde~, 
the revolutionary CD-ROM 
search software for MEDLINE~ 
and other medical reference 
data bases, is now available for 
them~ PC and compatibles. 

But, that's not all. The won­
derfully intuitive Knowledge 
Finder user interface is part of 
this grand marriage. And, as if 
that weren't enough, we've 
found a way to network PCs 
and Macintoshes~ using the 
same CD-ROM discs. 

Smaller networks can even 
operate without a dedicated 
server•. That's right, no dedicat­
ed server- multiple platform 
access is a reality. 

A very important part of this 
match is that you'll save a great 
deal of time in training users. 
Knowledge Finder is so simple 
to use it'll also save time in 
searching, which frees up equip­
ment sooner. 

Call us today for more 
information about this exciting 
breakthrough. 
Our phone number is: 

508-475-7200 

Aries Systems Corporation 
One Dundee Park 
Andover, MA 01810 USA 
FAX 508-474-8860 
Knowledge Finder is. reg~st~red tradem.-. rk or Aries 
Systems Corpol'lltion. Applr and Maantooh arr 
rtgt<l~ trademarks or Apple Computer, Inc. 
MEOUNE lS a rrg;st~ trademark o( tho Nattonal 
l.ibl'llry or Medici no. IBM IS a reg15tfted tradmwlo. or 
Int.,. bona! Busmess MacluMS Corp. 

There's virtually no difference 
in the performance of the same 
task on both machines. Once 
you learn on one, you'll auto­
matically know the other. 

'RrqulrtS Apple• Computer's Systrm 7.0 operattng system 

A R I E s 
Enhancing th e Power of Kn ow ledg e 



+ 1992 EXHIBITORS + 
Company Name Booth(s) Company Name Booth(s) Company Name Booth(s) 

Academic Press, Inc. 196 
Adonis 187F 
Agency for Toxic Substances 

and Disease Registry 156 
Allen Press, Inc. 171 
Altschul Group Corporation/ 

Teaching Films, Inc. 148 
Alzheimer's Disease Education 

and Referral 
Center Nonprofit Table• 

American Association for 
Cancer Research 123 

American Association of 
Retired Persons/ 
Ageline Database 175 

American Bindery-East 142 
American Board of Medical 

Specialties 160 
American College of Obstetri-

cians and Gynecologists 187E 
American Medical Association 144 
American Psychiatric Press, Inc. 129 
American Society of Hospital 

Pharmacists 180 
Aries Systems Corporation 103 
Baker & Taylor Books 141 
Ballen Booksellers 

International, Inc. 
BIOSIS 
British Medical Journal Group 
BRS Information 

106/107 
133 
183 

Technologies 
C.A.B. International 
Cambridge University Press 
CD Consultants, Inc. 
CD Plus, Inc. 

190/191 
170 

152A 
187C 

Island D 
159 
135 

Checkpoint Systems, Inc. 
CINAHL Information Systems 
CLASS (Cooperative Library 

Agency for Systems and 
Services 

Compact Cambridge 
CRC Press, Inc./Lewis 

178 
Island A 

Publishers 
Cuadra Associates, Inc. 
Current Clinical Trials 
Data-Star 
Data Trek, Inc. 
Dawson Subscription Service 
Decker Periodicals, Inc. 
Marcel Dekker, Inc. 
Department of Veteran Affairs 
DIALOG Information 

Services, Inc. 
Dynix, Inc. 

187B 
153 
140 
185 
125 
149 

187A 
105 
154 

155 
132 

•Located in the MLA Registration Area 

EBSCO Subscription 
Services Island E, 115/116 

Elsevier/Excerpta Medica 174 
Elsevier Science Publishing 

Company, Inc. 
Estey Division of Tennsco 

101 

Brodart Corporation 187G 
The Faxon Company Pavilion 
Fuld Institute for Technology 

in Nursing Education 
Gaylord Information Systems 
Georgetown University Library 

Information System {LIS) 
The Gerontological Society 

169 
152B 

134 

of America Nonprofit Table• 
Harrassowitz 186 
The Haworth Press, Inc. 182 
HCIA 143A 
Healthcare Information 

Services, Inc. 187 
Image PSL 1870 
IME Systems, Inc. 137 
Information On Demand, Inc. 189 
INMAGIC, Inc. 163 
Innovative Interfaces, Inc. 143 
Institute for Scientific 

Information• 192/193 
International Library Systems 1871 
Alfred Jaeger, Inc. 114 
Johns Hopkins University: 

Welch Medical Library 179 
Kennedy Institute of Ethics 143B 
Keyboard Publishing 104 
Kluwer Academic Publishers 168 
Mary Ann Liebert, Inc. Publishers 198 
]. B. Lippincott Company 162 
Little, Brown and Company 148B 
Login Brothers Book 

Company 
Majors Scientific Books and 

Subscriptions, Inc. 
Marcive, Inc. 
Marquis Who's Who; A 

Reed Reference 
Publishing Company 

Matthews Medical & 

111/112 

127/128 
147 

109 

Scientific Books, Inc. 118/119 
Maxwell Electronic Publishing 188 
Medical Data Exchange 131 
MICROMEDEX, Inc. 145 
MLA/ Association Publishers 172 
Mohawk Midland Manufacturing 151 
Monte!, Inc. 173 
Mosby-Year Book 150 
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National Center for Health 
Statistics 

National Epilepsy Library 
National Institute on Alcohol 

Abuse & Alcoholism 
National Library of 

Medicine 
Nelson Information Systems 
Network for Continuing 

167 
119A 

161 

Island B 
119B 

Medical Education 102 
1993 NPC MLA Registration 

Niles & Associates, Inc. 
OCLC Online Computer 

Library Center, Inc. 
OMNIFAX 
Oryx Press 
PaperChase 
Pergamon Press 
Personal Bibliographic 

Software, Inc. 
Predicasts /Information 

Access Company 

Area 
108 

139 
197 

1430 
120/121 

117 

138 

Princeton Microfilm Corporation 
Professional and Technical 

Publishing, Inc. 

110 
158 

157 
PsyclNFO I American 

Psychological Association 
The Publishers Book Exhibit 
Radiological Society of 

North America 
Readmore, Inc. 
Reproductive Toxicology 

Center, Columbia 
Hospital for Women 

130 
166 

143C 
Island C 

Medical Center Nonprofit Table• 
Research Information 

Systems Inc. 
Right On Library Computer 

Software 
Rittenhouse Book 

Distributors, Inc. 
Royal Society of Medicine 
W. B. Saunders Company 
Scientific American Medicine 
Scientific Medical Publications 

of France, Inc. 
SilverPJatter Information 
Springer-Verlag 
Swets Subscription Services 
Taylor & Francis Group 
US Pharmacopeia! 
John Wiley & Sons 
Williams & Wilkins 
The H. W. Wilson Company 
XCP, Inc. 

124 

177 

194/195 
181 
113 
136 

148A 
Island F 

126 
176 
184 

164/165 
152 
146 

187H 
122 



CAMBRIDGE 

Journals 

Free Sample Copies and 
1992 Cambridge Journals Catalog 

See us at Booth 15'A! 
Free sample copies of all Cambridge University Press journals are available to librarians upon request. In 
addition, we will be pleased to send you our 1992 Cambridge Journals Catalog which features brief 
descriptions of over 125 journals published or distributed by Cambridge Journals, plus 1992 subscription 
rates, complete ordering information, and a comprehensive subject index. 

journals of Special Interest 
to Medical IJbraries 

Three innovative new Journals in 1992 ... 
• Applied and Preventive Psychology 
• Cambridge Quarterly of Healthcare Ethics 
• Protein Science 

• Development and Psychopathology 
• Epidemiology and Infection 
• International Journal of Technology 

Assessment in Health Care 
• Journal of Anatomy 
• The Journal of Physiology 
• The Milbank Quarterly 
• Psychological Medicine 
• Psychology of Women Quarterly 

And other titles of interest 

Announcing MacKeith Press titles 
now available through Cambridge . .. 
• Clinics in Developmental Medicine 
• Developmental Medicine and Child 

Neurology 

Edward Arnold Journals 
Distributed in North America by Cambridge 

• Clinical Rehabilitation 
• Fetal and Maternal Medicine Review 
• Palliative Medicine 
• Perfusion 
• Reviews in Clinical Gerontology 
• Vascular Medicine Review 

New in 1992 
• Reproductive Medicine Review 
• Statistical Methods in Medical Research 

-------- Books of Interest ----- --­
Medicine in Society: 
Historical Essays 
Andrew Wear, Editor 

Cancer Patient Care: 
Psychosocial Treatment Methods 
Maggie Watson, Editor 

Children with Specific Speech and 
Language Impainnent 
Clinics in Developmental Medicine 119, 
Corinne Haynes and Sandhya Naidoo 

Gait Analysis in Cerebral Palsy 
Clinics in Developmental Medicine 121, 
James R. Gage 

Cambridge Medical Reviews: 
Haematological Oncology, Volume 1, 
A. C. Newland et al., Editors 

Autoimmune Endocrine Disease, 
Cambridge Reviews in Clinicallmmunology1, 
Andrew Weetman 

CAMBRIDGE 
U NIVERSITY PRESS 

40 West 20th Street, New York, NY 10011-4211 



Academic Press (Booth 196) 
1250 Sixth Avenue 
San Diego, CA 92101 
619/231-()926 

• 
Academic Press publishes scientific 
and technical books and journals. On 
its 50th anniversary in scientific 
publishing, new reference works 
include the Encyclopedill of Microbiol­
ogy, and the Encyclopedia of Human 
Biology. 

Adonis (Booth 181F) 
3 Cambridge Center, Suite 208 
Cambridge, MA 02142 
800/944-6415 
ADONIS is an in-house document 
delivery service on CD-ROM, cover­
ing more than 400 biomedical 
journals in full text, including half­
tones and graphics. 

Agency for Toxic Substances and 
Disease Registry (Booth 156) 
1600 Oifton Road (E33) 
Atlanta, GA 30333 
The Agency for Toxic Substances and 
Disease Registry (A TSDR) is a federal 
public health agency located in 
Atlanta, Georgia. New materials 
about environmental health will be on 
display. 

Allen Press, Inc. (Booth 171) 
P.O. Box 1897 
Lawrence, KS 66044-8897 
913/843-l235 
Allen Press, Inc., a full-service printer, 
also provides association management 
and marketing services. Our display 
contains international scientific and 
scholarly journals. Sample copy 
requests accepted. 

Altschul Group Corporation 
(Booth 148) 
930 Pitner A venue 
Evanston, IL 60202 
800/421-2363 
Teaching Films, Inc., has been a 
distributor of audiovisual programs 
for medical teaching and allied health 
education for more than 25 years. 

GUIDE TO EXHIBITS 

Alzheimer's Disease Education 
Referral Center (Nonprofit Table) 
Box 8250 
Silver Spring, MD 20907-8250 
301/495-3311 
The Alzheimer's Disease Education 
and Referral (ADEAR) Center was 
established by the National Institute 
on Aging to provide educational 
materials, maintain a bibliographic 
database, and respond to inquiries 
about Alzheimer's disease. 

American Association for Cancer 
Research (Booth 123) 
620 Chestnut Street, Room 816 
Philadelphia, P A 19106-3483 
215/440-9300 
Publications of the American Associa­
tion for Cancer Research, world's 
largest professional society of cancer 
researchers: Cancer Research; ull 
Growth and Differ~ntiation; Cancer 
Epidemiology, Biomarkers and Preven­
tion. 

American Association of Retired 
Persons/AgeLine Database 
(Booth 175) 
Research Information Center 
601 E Street, NW 
Washington, DC 20049 
202/434-6230 
The AgeLine bibliographic database 
provides citations with abstracts of 
journal articles, monographs, and 
reports related to aging. AgeLine may 
be accessed through BRS and DIA­
LOG. 

American Bindery-East 
(Booth 142) 
801 Ivey 
Colonial Heights, VA 23834 
804/526-8970 
Binding, rebinding, full restoration 
services available, binding of reports 
and medical journals. 
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• 
American Board of Medical 
Specialties (Booth 160) 
One Rotary Center, Suite 805 
Evanston, IL 60201 
708/491-9091 
As the umbrella organization for the 
24 approved medical certifying 
boards, ABMS publishes official 
directories listing biographical 
information on board-certified 
physicians. A series of books on the 
evaluation and testing of physicians is 
also available. 

American College of Obstetri­
cians and Gynecologists 
(Booth 187E) 
The Resource Center 
409 12th Street, SW 
Washington, DC 20024 
202/863-2521 
Knowledgeable college staff will be 
available to explain the wide variety 
of publications, programs, audiovi­
sual programs, and computer pro­
grams of ACOG, NAACOG, CREOG, 
and APGO. 

American Medical Association 
(Booth 144) 
515 North State Street 
Chicago, IL 60610 
312/464-5310 
Medical publisher of timely and 
comprehensive references, educa­
tional, statistical, legal, ethical, 
reimbursement, and practice improve­
ment information. New publications 
on display in booth 144. 

American Psychiatric Press, Inc. 
(Booth 129) 
1400 K Street, NW 
Washington, DC 20005 
202/682-6219 
American Psychiatric Press, Inc., 
publishes professional, scholarly, and 
trade books in psychiatry and 
psychology. 



American Society of Hospital 
Pharmacists (Booth 180) 
4630 Montgomery Avenue 
Bethesda, MD 20814 
3011657-3000 
ASHP's databases cover all aspects of 
drug information. International 
Pharmaceutical Abstracts (IPA), Drug 
Information Fulltext (DIF), Consumer 
Drug Information Fulltext (COIF) 
databases, and Drug Information 
Source CD-ROM will be demon­
strated. 

Aries Systems Corporation 
(Booth 103) 
One Dundee Park 
Andover, MA 01810 
508/475-7200 
Aries Systems publishes MEDLINER 
and KNOWLEOCE FINDERR on CD­
ROM for the JBMR PC and AppleR 
MacintoshR. We offer you powerful, 
easy, and economical searching of 
biomedical literature. 

Baker & Taylor Books (Booth 141) 
652 East Main Street 
Bridgewater, NJ 08807 
908/218-0400 
Wholesaler offering title coverage of 
more than 14,CXX> pulishers, including 
all major medical publishers. Baker & 
Taylor provides coverage of more 
medical titles than any other vendor. 
Services include approval/basis, 
continuations service programs, B&T 
Link'IM--{:0-ROM database. 

Ballen Booksellers International, 
Inc. (Booths 1061101) 
125 Ricefield Lane 
Hauppauge, NY 11788 
516/543-5600 
Ballen will be displaying information 
regarding our value-added services, 
including firm orders, approval plans, 
standing/continuation orders, and 
BallenNet, the online system that 
allows clients access to our MARC 
record database. 

BIOSIS (Booth 133) 
2100 Arch Street 
Philadelphia, PA 19103-1399 
800/523-4806 
BIOSIS, the world's largest abstracting 
and indexing service for biological 
and medical information, will be 
featuring the databases BIOSIS 
Preview~ and BioBusines~ and the Life 

Science Network. Come visit the 
BIOSIS booth to see a demonstration 
of our products. 

British Medical Journal Group 
(Booth 183) 
BMA House 
Tavistock Square 
London WC1H 9JR 
(44) 711387-4499 
This year sees the BMJ Publishing 
Group's first new journals for 25 
years! Quality in Ilealth Care and 
Tobacco Control. We would like to 
show them to you. 

BRS Information Technologies 
(Booths 190/191) 
8000 Westpark Drive 
Mclean, VA 22102 
703/442-0900 
Stop by the BRS Information Tech­
nologies booths 190/191 for a 
demonstration of new system fea­
tures, including the MEDLINE 
Thesaurus, and sec what databases 
have been added. 

C.A.B. International (Booth 170) 
Wallingford, Oxon OX10 8DE 
United Kingdom 
(44) 0491132111 
C.A.B. International, the producer of 
the CAB Abstracts database, will be 
displaying the new VETCD, 
BEASTCD, and Human Nutrition CD. 

Cambridge University Press 
(Booth 152A) 
40 West 20th Street 
New York, NY 10011 
2121924-3900 
An international scholarly publisher 
and distributor of books and journals 
covering science, medicine, and health 
policy. Highlighting the new journal, 
Cambridge Quarterly of Healthcare 
Ethics. 

CD Consultants, Inc. (Booth 1870 
4404 Keswick Road 
Baltimore, MD 21210 
410/243-2755 
CDC provides consulting, implemen­
tation, and training services to 
medical and health sciences libraries 
that are investigating CD-ROM local 
and wide area networks. CDC also 
provides workshops on CD-ROM 
networking technologies throughout 
the United States and Canada. 
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CD Plus, Inc. (Island D) 
333 Seventh Avenue, 6th Floor 
New York, NY 10001 
212/563-3006, ext. 224 
CD Plus-winner of InformAtion World 
Review's Product of the Year-turns a 
PC into a power tool for occasional or 
full-time medical research. Come and 
test-drive the new WINDOWS 
version of our innovative software. 
Our representatives will be happy to 
answer your questions. 

Checkpoint Systems, Inc. 
(Booth 159) 
550 Grove Road 
Thorofare, NJ 08086 
609/848-1800 
Manufacturer and distributor of 
Library Security Systems to prevent 
unauthorized removal of print and 
nonprint materials. 

ONAHL Information Systems 
(Booth 135) 
1509 Wilson Terrace 
P.O. Box 811 
Glendale, CA 91209-0871 
818/409-8005 
CINAHL provides bibliographic 
access to the nursing and allied health 
literature. Available in print, online, 
and CD-ROM formats. Booth demon­
strations will feature CD-ROM 
searching. 

CLASS (Cooperative Library 
Agency for Systems and Ser­
vices) (Booth 178) 
1415 Koll Circle, Suite 101 
San Jose, CA 95112-4698 
408/453-0444 
Discounts on library products and 
services, including online services, 
CO-ROMs, and drives. Nationwide 
dial-up access to the Internet. 
UnCover 2 online document ordering 
with 24-hour facsimile delivery. 

Compact Cambridge (Island A) 
7200 Wisconsin Avenue, Suite 601 
Bethesda, MD 20814 
800/843-7751 
Compact Cambridge is proudly 
showcasing its new Biomedical 
Reference Center. The library is an 
economically priced collection of five 
leading biomedical databases on CD­
ROM. Also preview the enhanced 
version of our CORE software. 



CRC Press, Inc./Lewis Publishers 
(Booth 187B) 
2000 Corporate Boulevard, NW 
Boca Raton, FL 33431 
407/994-o555 
CRC Press Inc./Lewis Publishers 
publish and market books and 
electronic media in science and 
medicine. New from CRC-The 
Medical Intelligence Unit from the 
Landes Company. 

Cuadra Associates, Inc. 
(Booth 153) 
11835 West Olympic Boulevard 
Suite 855 
Los Angeles, CA 90064 
310/478-0066; 800/366-1390 
STARR software for library automa­
tion (MARC or non-MARC records), 
information O&R) services, and 
archive/records management. 
Provides search interface options for 
staff and "end users." 

Current Clinical Trials (Booth 140) 
OOAAAS 
1333 H Street, NW 
Washington, DC 20005 
2021326-6735 
The Online Journal of Current 
Clinical Trials is an electronic journal 
for the medical research community, 
which publishes original peer­
reviewed articles within 24 hours of 
acceptance. Exhibit will feature 
journal demonstration and subscrip­
tion information. 

Data-Star (Booth 185) 
485 Devon Park Drive, Suite 110 
Wayne, PA 19087 
800/221-7754 
Data-Star is a leading international 
host of online databases with a 
primary concentration in biomedicine, 
pharmaceuticals and health care, also 
offering innovative multifile search 
capability-Starsearch! 

Data Trek, Inc. (Booth 125) 
5838 Edison Place 
Carlsbad, CA 92008 
800/876-5484 
Data Trek, Inc., offers the ultimate in 
library automation featuring catalog­
ing, OPAC, circulation, serials, 
acquisitions, and Databridge. Data 
Trek also announces GoPACTM-a 
sophisticated OPAC for WindowslM. 

Dawson Subscription Service 
(Booth 149) 
2 South Seminary 
Mt. Morris, IL 61054 
815n34-4183 
Dawson is a worldwide, full service, 
periodical subscription service, 
offering various automated services. 
We also provide personalized service 
to all our customers. 

Decker Periodicals, Inc. 
(Booth 187 A) 
1 James Street, South 
P.O. Box 620 L.C.D. 1 
Hamilton, Ontario, Canada L8H 3K7 
416/522-7017 
Decker Periodicals represents the 
finest in peer-reviewed medical and 
dental journals. Decker Electronic 
Publishing is an industry leader in 
educational software for health 
professionals. 

Marcel Dekker, Inc. (Booth 105) 
270 Madison Avenue 
New York, NY 10016 
2121696-9000 
Marcel Dekker, Inc., will be display­
ing books and journals covering the 
latest research in all areas of medicine 
and the pharmaceutical sciences. 

Department of Veteran Affairs 
(Booth 154) 
810 Vermont Avenue, NW 
Washington, DC 20420 
2021233-2200 
The Veterans Affairs Library Network 
(V ALNED provides medical library 
and patient health education services 
and programs to VA health care 
professionals, students, and patients. 

DIALOG Information Services, 
Inc. (Booth 155) 
3460 Hillview Avenue 
Palo Alto, CA 94304 
415/858-2700 
DIALOGR, the world's most compre­
hensive online service, provides 
information from biomedical, busi­
ness, news, scientific, technical, and 
patent literature. 

Dynix, Inc. (Booth 132) 
151 East 1700 South 
Provo, Uf 84010 
801/373-2770 
Dynix provides library software 
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capable of accessing online library 
files. Bibliographic interfaces, circula­
tion backup, and report generation 
are also available. The system 
supports all of the standard MARC 
formats, both domestic and foreign, 
as well as the BISAC standards for 
ordering. 

EBSCO Subscription Services 
(Island E, 115/116) 
P.O. Box 1943 
Birmingham, AL 35201-1943 
205/991-6600 
EBSCO is an international subscrip­
tion and serials management agency 
offering complete order processing 
and customer service. EBSCO offers a 
wide range of CD-ROM products and 
hardware for the health sciences, 
including Core and Comprehensive 
MEDLINE/EBSCO CD-ROMlM and 
ADONIS on CD-ROM with its 
document delivery system. 

Elsevier/Excerpta Medica 
(Booth 174) 
655 Avenue of the Americas 
New York, NY 10010 
2121633-3766 
Excerpta Medica expands its biomedi­
cal and drug information services 
with an ever-growing range of 
database products: EMBASE, Excerpta 
Medica CD-ROM Family, SEDBASE, 
and much more. Stop by booth 174 
for a demonstration. 

Elsevier Science Publishing Co., 
Inc. (Booth 101) 
655 Avenue of the Americas 
New York, NY 10010 
2121989-5800 
Elsevier Science Publishers, one of the 
world's leading publishers of books 
and journals in all areas of science 
and medicine, will be at booth 101 to 
present its latest publications in 
medicine. 

Estey Division of Tennsco 
Brodart Corporation (Booth 187G) 
3405 Bonita 
Suitland,MD 20746 
800/251-8184 
Estey is the world's largest manufac­
turer of cantilever bookstack shelving, 
which will be on display along with 
Brodart Access Wood Shelving. 



The Faxon Company 
(The Pavilion) 
15 Southwest Park 
Westwood, MA 02090 
617/329-3350 
Faxon is a leading knowledge 
management company linking 
libraries and publishers worldwide, 
with a specialized medical division 
devoted exclusively to providing fast, 
reliable, quality service to health 
science libraries. 

Fuld Institute for Technology in 
Nursing Education (Booth 169) 
28 Station Street 
Athens, OH 45701 
614/592-2511 
FITNE is a nonprofit membership 
organization designed to meet the 
changing technological needs of 
today's nursing education programs 
by providing solutions to all multi­
media needs. 

Gaylord Information Systems 
(Booth 152B) 
P.O. Box 4901 
Syracuse, NY 13221 
800/962-9580 
Gaylord Information Systems offers 
Super CAT, a PC-based cataloging 
system providing libraries with an 
economical and efficient solution to 
cataloging. SuperCA T accesses more 
than 4 million bibliographic records, 
including those from NLM. The 
Gaylord guarantee program offers a 
180-day money back guarantee. 

Georgetown University Library 
Information System (Booth 134) 
3900 Reservoir Road, NW 
Washington, DC 20007 
202/687-1187 
The Georgetown University Library 
Information System (LIS) is an 
affordable system with multiple 
components: online catalog, catalog­
ing, circulation, acquisitions, serials 
control, PC backup system, 
miniMEDLINE SYSTJ!MlM, and 
ALERTS'I\4 CurrentR Contents. It is LC 
MARC-based and has an OCLC 
interface. 

The Gerontological Society of 
America (Nonprofit Table) 
1275 K Street NW 
Suite 350 
Washington, DC 20005-4006 
2021842-1275 

Harrassowitz (Booth 186) 
Box 2929 
6200 Wiesbaden, Germany 
4101964-3011 
Since 1872, booksellers and subscrip­
tion agents providing European 
publications to medical, academic, 
and research libraries. 

The Haworth Press, Inc. 
(Booth 182) 
10 Alice Street 
Binghamton, NY 13904 
607/722-6362 
An international company that 
produces more than 140 journals and 
books per year in a variety of 
subjects, including library science, 
pharmaceuticals, agriculture, therapy, 
and marketing. 

Health Care Investment Analysts, 
Inc. (Booth 143A) 
300 East Lombard Street, Suite 750 
Baltimore, MD 21202 
800/568-3282 
HCIA publishes complete information 
about every US health care facility. 
HCIA databases and publications 
cover the hospital, nursing home, 
retirement community, medical 
rehabilitation, and HMO industries. 

Healthcare Information Services, 
Inc. (Booth 187) 
2335 American River Drive 
Suite 307 
Sacramento, CA 95825 
916/648-8075 
Healthcare Information Services is a 
medical electronic publishing com­
pany that produces reference informa­
tion on CD-ROM and as native 
applications on hospital information 
platforms. The HC references include 
MEDLINE, full text of books, drug 
references, and other specialty­
oriented resources. 
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Image PSL (Booth 1870) 
1781 Prior Avenue North 
St. Paul, MN 55113 
612/644-7802 
Image PSL is a full-service videodisc 
producer and publisher, with 10 titles 
now available in the lmageDisc 
Library. 

IME Systems, Inc. (Booth 137) 
990 Washington Street 
Dedham, MA 02026-6790 
617/320-0303 
IME features The lnformlltion 
NavigatorTM, a comprehensive, well­
integrated library system with 
hypertext searching. Features 
Intelligent WindowsTM for authority 
control, order status checking, 
verification of patron records, etc. 
Provides for flexible networked 
configurations in both MS-IX>S and 
UNIX environments. 

Information On Demand, Inc. 
(Booth 189) 
8000 Westpark Drive 
Mclean, VA 22102 
703/442-0303 
Information on Demand, Inc., 
provides the full text of any publicly 
available documents. IOD's Biomedi­
cal Specialist Collection contains more 
than l ,CXX> biomedical titles. 

INMAGIC, Inc. (Booth 163) 
2067 Massachusetts Avenue 
Cambridge, MA 02140 
617/661-8124 
Represented by 
COB Enterprises, Inc. 
11608 Gilsan Street 
Silver Spring, MD 20902-3123 
301/593-8901 
Come see the new features of 
INMAGIC Plus: a new user interface, 
data validation, deferred indexing, 
authority lists for data entry, choice of 
command or menu driven searching, 
and control of image databases. 



Innovative Interfaces, Inc. 
(Booth 143) 
2344 Sixth Street 
Berkeley, CA 94710 
510/644-3600 
Automated library systems, including 
public catalog, circulation, acquisi­
tions, serials control, materials 
booking, and alternate databases. 

Institute for Scientific Informa­
tion• (Booths 192/193) 
3501 Market Street 
Philadelphia, PA 19104 
215/386-0100 
Demonstrated will be new enhance­
ments to the Science Citation IndexR 
compact disk edition. Introduced will 
be four new specialty indexes on 
compact disk with searchable ab­
stracts. 

International Library Systems, 
Corp. (Booth 1871) 
328-2600 Granville Street 
Vancouver, BC Cananda 
V6H 3V3 
604./734-8882 
Sydney PLUS is a fully-integrated 
package that automates the catalog­
ing, inquiry, circulation, acquisition, 
and serials control functions of 
medical, special, legal, and academic 
libraries. Is also has an optional 
customization module for designing 
fields and databases that are unique 
to a particular site and collection 
specialty. Written in the "C" program­
ming language, this fast, flexible and 
efficient system is available on both 
IBM PCs and DECV AX minicomput­
ers. 

Alfred Jaeger, Inc. (Booth 114) 
66 Austin Boulevard 
Commack, NY 11725-9009 
516/543-1500 
Comprehensive back volume vendor 
of periodicals, certified appraisers 
serving the library community for 
more than 30 years. 

Johns Hopkins University, Welch 
Medical Library (Booth 179) 
1830 East Monument Street, 3d Floor 
Baltimore, MD 21205 
410/955-7058 
The Welch Library provides access to 
OMIM"", the full-text database of 
McKusick's Mendelian Inheritance in 
Man, and GDBTM, a database of 
human gene-mapping information. 

Kennedy Institute of Ethics 
(Booth 143B) 
Georgetown University 
Washington, DC 20057-1065 
202/687-6695 
Supported by NLM, the National 
Reference Center for Bioethics 
Literature and BIOETHICSLINE offer 
bioethics information services to MLA 
members and all health care profes­
sionals. 

Keyboard Publishing, Inc. 
(Booth 104) 
482 Norristown Road, Suite 111 
Blue Bell, P A 19422 
215/832-0945 
Keyboard PublishingR will demon­
strate Macintosh-based software 
designed to help prepare for exams 
and boards covering pathology, 
microbiology, pharmacology, histol­
ogy, molecular biology, and other 
disciplines in preclinical and clinical 
curriculum. 

Kluwer Academic Publishers 
(Booth 168) 
101 Philip Drive 
Norwell, MA 02061 
617/871-6600 
Kluwer is pleased to display its 
outstanding publications in medicine 
and welcomes the opportunity to 
meet with our patrons from libraries 
across the country. 

Mary Ann Liebert, Inc., 
Publishers (Booth 198) 
1651 Third Avenue 
New York. NY 10128 
2121289-2300 
Mary Ann Liebert, Inc., will be 
exhibiting Journal of Laparoendoscopic 
Surgery, Journal of Women's Health, 
Journal of Child and Adolescent Psycho­
pharmacology, AIDS Research and 
Human Retroviruses, and much more. 

J. B. Lippincott Company 
(Booth 162) 
227 East Washington Square 
Philadelphia, PA 19106-3780 
215/238-4200 
J. B. Lippincott is a leading publisher 
of information for the health care 
community. New medical and 
nursing texts and references will be 
shown, as well as nursing audiovisu­
als and software and Lippincott's 
ONCODISC, the cancer information 
service. 
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Little, Brown and Company 
(Booth 148B) 
34 Beacon Street 
Boston, MA 02108 
617/859-5543 
Stop by our booth for a demonstra­
tion of MAX.X: Maximum Access to 
Diagnosis and Therapy, an interactive 
database on CD-ROM that integrates 
information from our most respected 
medical titles. 

Login Brothers Book Company 
(Booths 1111112) 
1436 West Randolph Street 
Cbicago, IL 60607 
3121733-6424 
Login Brothers--your one-stop source 
for health sciences books and con­
sumer health. Customized services for 
libraries of all sizes. See the difference 
Login service makes! 

Majors Scientific Books & 
Subscriptions, Inc. 
(Booths 127/128) 
1851 Diplomat Drive 
Dallas, TX 75234 
214/247-2929 
Health sciences book and subscription 
services since 1909. Friendly, knowl­
edgeable staff and innovative systems 
work together to provide high-tech 
service with a personal touch. 

Marcive, Inc. (Booth 147) 
P.O. Box 47508 
San Antonio, TX 78265 
800/531-7686 
Cataloging services and products to 
include Marcive/PAC, a microcom­
puter-based public access catalog, 
retrospective and ongoing conver­
sions, catalog cards, cataloging 
software, and MeSH authorities 
records. 

Marquis Who's Who (Booth 109) 
A Reed Reference Publishing 
Company 
3002 Glenview Road 
Wilmette, IL 60091 
800/621-9669 
Publishers of the Directory of Medical 
Specialists-the world's most accurate 
and comprehensive source for 
professional information on 400,000+ 
board-certified physicians. Available 
in October, the supplement to the 
25th edition. 



Matthews Medical & Scientific 
Books, Inc. (Booths 118/119) 
11559 Rock Island Court 
St. Louis, MO 63043 
800/633-2665 
Matthews is a medical book distribu­
tor whose services to the library 
community include customized 
approval plans, standing order 
programs, online services, and much 
more. 

Maxwell Electronic Publishing 
(Booth 188) 
124 Mt. Auburn Street 
Cambridge, MA 02138 
617/661-2955 
Come see our expanded CD-ROM 
product lines: full-text medical 
journals, specialty medlines, disks on 
AIDS and viral hepatitis, plus the 
multimedia MacMillan Children's 
Dictionary! 

Medical Data Exchange 
(Booth 131) 
445 South San Antonio Road 
Los Altos, CA 94022 
415/941-3600 
MDX Health Digest is a consumer 
health database with abstracts from 
magazines, newsletters, newspapers, 
and select medical journals. Available 
on CD-ROM, floppy disks, and 
online. 

MICROMEDEX, Inc. (Booth 145) 
600 Grant Street, 6th Floor 
Denver, CO 80203-3527 
303/831-1400 
The Computerized Clinical Informa­
tion System (CCIS) contains informa­
tion on drug therapy, emergency 
medicine, toxicology, and patient 
instructions. It is peer-reviewed and 
fully referenced and is used by all 
types of health care professionals. 

MLN Association Pub lis hers 
(Booth 172) 
52 Liberty Street 
Metuchen, NJ 08840 
800/537-7107 
Association Publishers, a division of 
Scarecrow Press, specializes in 
publishing monographs and reference 
books for professional and scholarly 
organizations, including the Medical 
Library Association. 

Mohawk Midland Manufacturing 
(Booth 151) 
P.O. Box 226 
Skokie, IL 60076-0226 
708/677.0333 
Library furniture: select from func­
tional and flexible designs for carrels, 
cables, workstations, and more. With 
computer planning, we can help you 
maximize your library space. 

Monte!, Inc. (Booth 173) 
4 Starter Drive 
Frackville, P A 17931 
717/874-4800 
High-density filing and storage 
systems for medical and administra­
tive records, X rays, bulk storage, 
pharmacy supplies, medical libraries. 
Custom-designed systems our 
specialty. 

Mosby-Year Book, Inc. (Booth 150) 
11830 Westline Ind. Drive 
St. Louis, MO 63146 
800/325-4177 
Mosby-Year Book, Inc., offering an 
extensive line of quality texts and 
references for almost 90 years. We are 
"dedicated to publishing excellence" 
to provide you with essential infor­
mation that reaches every member of 
the health care community. 

National Center for Health 
Statistics (Booth 167) 
6525 Belcrest Road, Room 1064 
Hyattsville, MD 20782 
301/436-6154 
The National Center for Health 
Statistics is a federal agency that 
collects, analyzes, and disseminates 
data on the health status of the U S 
population. 

National Epilepsy Library 
(Booth l19A) 
4351 Garden City Drive 
Landover, MD 20785 
301/459-3700 
The National Epilepsy Library exhibit 
encourages participants to speak with 
staff members about the NEL and 
Epilepsy Foundation of America 
services, and to order bibliographies 
and sample packets of materials. 
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National Institute on Alcohol 
Abuse & Alcoholism (Booth 161) 
00 CSR, Inc. 
1400 Eye Street, NW 
Suite 600 
Washington, DC 20005 
202/842-7600 
NIAAA disseminates alcohol research 
findings across all disciplines in­
volved in this topic. Exhibit informa­
tion includes NIAAA research grant 
announcements, demonstrations of 
the Alcohol and Alcohol Problems 
Database (ETOH), and NIAAA 
publications. 

National Library of Medicine 
(Island B) 
8600 Rockville Pike 
Bethesda, MD 20894 
301/496-6308 
GRATEFUL MED version 6.0, new 
developments in the Unified Medical 
Language System, and biotechnology 
information will be featured. 

Nelson Information Systems 
(Booth 119B) 
4740 Chevy Chase Drive 
Chevy Chase, MD 20815 
301/913-2808 
NIS, in collaboration with the ACP, 
has developed a reprint collection of 
key articles from references included 
in the new MKSAP IX. Reprint 
collections will be available for 
purchase by MKSAP IX subscribers. 

Network for Continuing Medical 
Education (Booth 102) 
One Harmon Plaza 
Secaucus, NJ 07094 
201/867-3550 
A provider of medical education 
programs for physicians that are 
approved for AMA, AAFP, and AOA 
credit. Programs are available on 
videocassette. 

1993 NPC (MLA Registration Area) 
For a preview of great things to come 
at MLA '93, visit your colleagues at 
the NPC Booth and see what Chicago 
has to offer ... great restaurants ... 
shopping ... m useums ... sports ... 
adventures ... on a great lake! 



Niles & Associates, Inc. 
(Booth 108) 
2000 Hearst Avenue 
Berkeley, CA 94709 
510/649-8176 
Come see the latest versions of our 
bibliographic software-EndNote Plus 
and EndLink, for IBM-PC or the 
Apple Macintosh. 

OCLC, Inc. (Booth 139) 
6565 Frantz Road 
Dublin, OH 43017 
800/848-5878 
Come to the OCLC booth 139 to see a 
demonstration of OCLC/Faxon 
Finder, our new serials table of 
contents databases available soon on 
the FirstSearch Catalog and the EPIC 
service. 

OMNIFAX (Booth 197) 
8700 Bellanca Avenue 
Los Angeles, CA 90045 
800/221-8330 
One of the largest (eight models) and 
most complete plain paper fax lines 
available. Thermal fax also. Nation­
wide sales/service. Purchase, rental, 
lease purchase programs. 

Oryx Press (Booth 143D) 
4041 North Central Avenue 
Phoenix, AZ 85012 
6021265-2651 
For nearly two decades, Oryx Press 
has met the information needs of 
medical libraries with professional 
monographs for the librarian and 
sourcebooks and directories for the 
researcher. 

PaperChase (Booth 120/121) 
350 Longwood Avenue 
Boston, MA 02115 
800n22-2075 
PaperChase is a computer program 
that provides easy and economical 
access to both MEDLINE and 
HEALTH. Let PaperChase design an 
end-user searching program to meet 
your institution's unique searching 
needs. 

Pergamon Press, Inc. (Booth 117) 
395 Sawmill River Road 
Elmsford, NY 10523 
914/592-7700 
Publisher of scientific and technical 
books and journals. Featuring new 
and established titles in life sciences 
and medicine. Visit us at booth 117. 

Personal Bibliographic Software, 
Inc. (Booth 138) 
525 Avis Drive, Suite 10 
Ann Arbor, MI 48108 
313/996-1580 
Computer software for downloading, 
reformatting, and managing biblio­
graphic data. Products include 
Pro-Cite, Pro-Search, and Biblio-Links 
for the IBM personal computers and 
the Apple Macintosh. 

Predicasts/Information Access 
Company (Booth 110) 
11001 Cedar A venue 
Cleveland, OH 44106 
216n95-3000 
We comprise the most comprehensive 
source of online information world­
wide on business and industry. This 
family of 24 databases provides quick 
and precise answers. 

Princeton Microfilm Corporation 
(Booth 158) 
P.O. Box 2073 Alexander Road 
Princeton, NJ 08543 
609/452-2066 
Princeton Microfilm Corporation is a 
library service company and does 
microform printing and publishing of 
scholarly periodicals. Major publish­
ers such as Williams and Wilkins, 
Amercian Institute of Physics, IEEE, 
SIAM, and others use Princeton 
Microfilm Corporation for their 
microform services. 

Professional and Technical 
Publishing, Inc. (Booth 157) 
270 Lafayette St., Suite 704 
New York, NY 10012 
2121925-1104 
Steve Schwartz, director of library 
sales, as well as editorial staff, will be 
displaying the inaugural edition of 
Professional and Technical Publishing, 
Inc.'s first book in the Physician's 
Reference Guides to Medical Litera­
ture series: Cardiology. 

PsyciNFO/ American Psychologi­
cal Association (Booth 130) 
750 First Street, NE 
Washington, DC 20002-4242 
800/374-2722 
PsyciNFO produces the PsyciNFO 
online database, PsycLIT on CD­
ROM, and Psychological Abstracts, 
which provide access to serials, book 
chapters, and books in psychology 
and related disciplines. 
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The Publishers Book Exhibit 
(Booth 166) 
86 Millwood Road 
Millwood, NY 10546 
914n62-2422 
The Publishers Book Exhibit is a 
combined exhibit of books, journals, 
and audio/videotapes from a variety 
of publishers. 

Radiological Society of North 
America (Booth 1430 
2021 Spring Road, Suite 600 
Oak Brook. IL 60521 
708/571-7830 
RSNA is dedicated to providing 
continuing medical education to 
radiologists, medical physicists, and 
allied scientists. RSNA programs and 
activities include Radiology, the 
official, monthly journal of the 
society; RadioGraphies; and RSNA 
Today Video. RSNA also produces 
audiovisual materials for home study. 

Readmore, Inc. (Island C) 
22 Cortlandt Street 
New York. NY 10007 
2121349-5540 
Readmore is a periodicals agent 
offering service for domestic and 
foreign subscriptions to libraries 
worldwide, with a commitment to 
knowledge and performance. 

Reproductive Toxicology Center 
(Nonprofit Table) 
Columbia Hospital for Women 
Medical Center 
2440 M Street, NW, Suite 217 
Washington, DC 20037-1404 
2021293-5137 
REPROTOX-Informational summa­
ries on thousands of agents concern­
ing potential reproductive hazards. 
Unlimited access (online or diskette 
version). Hospital library rate: 
$350.00/yr. 

Research Information Systems, 
Inc. (Booth 124) 
2355 Camino Vida Roble 
Carlsbad, CA 92009-1572 
619/438-5526 
The leader in scientific information 
management software, RIS develops 
and markets Reference Update/ 
Abstract Express and Reference 
Manager. Visit our booth and learn 
about our educational support 
programs designed for the profes­
sional information specialist. 



Right On Library Computer 
Software (Booth 171) 
755 New York Avenue 
Huntington, NY 11743 
516/424-7777 
World' s friend liest library computer 
software since 1980. More than 35 
programs featuring ''Boot 'n Begin" 
ease of use, including CIRCULA­
TION, ON-LINE CATALOG, 
AQUISITIONS, PERIODICAL 
MANAGEMENT, etc. 

Rittenhouse Book Distributors, 
Inc. (Booth 194/195) 
511 Feheley Drive 
King of Prussia, P A 19406 
800/345-6425 

Rittenhouse of New England 
Box 458 Sterling Road 
South Lancaster, MA 01561 
800/624-7627 (phone); 
800/223-7488 (fax); 
800/372-2665 (online) 
Stretch your budget dollars with our 
specialized services. Monographic 
series, approval plans, electronic 
media. 

Royal Society of Medicine 
(Booth 181) 
1 Wimpole Street 
London W1M 8AE, United Kingdom 
(44) 71/408-2119 
In addition to the Journal of the Royal 
Society of Medicine, this prestigious 
British medical society publishes or 
manages 12 medico-scientific journals, 
international conference proceedings 
(International Congress and Symposium 
Series), and books on the history of 
medicine, including facsimile editions. 

W. B. Saunders Company 
(Booth 113) 
Curtis Center, Independence Square 
West 
Philadelphia, PA 19106 
215/238-8404 
Be sure to visit the W. B. Saunders 
booth, where you'll find a wide 
selection of our latest books including 
Sabiston: Textbook of Surgery, 14/E. 

Scientific American Medicine 
(Booth 136) 
415 Madison Avenue 
New York, NY 10017 
800/545-()554 
Visit our display of the latest services 
designed to keep your library 

current-Scientific American Medicine, 
Consult, Care of the Surgical Patient, 
and DiscotestR. 

Scientific Medical Publications 
of France, Inc. (Booth 148A) 
100 East 42d Street, Suite 1002 
New York, NY 10017 
2121983-6278 
We are the association of French 
publishers in the United States. 
Sciences and medicine, with books 
and journals in French and English. 

SilverPlatter Information 
(Island F) 

1750 Bridgeway 
Sausalito, CA 94965 
800/874-1130 
SilverPlatter is demonstrating its full 
line of CD-ROM databases, its 
retrieval software for the Macintosh 
and PC, and its magnetic and CD­
ROM-based network systems and 
debuting the Search Advisor, which is 
a customizeable, easy user interface. 

Springer-Verlag, Inc. (Booth 126) 
175 Fifth Avenue 
New York City, NY 10010 
212/460-1500 
For 150 years, Springer-Verlag has 
been known for its international 
activities in advanced scientific and 
medical publishing. Its name is 
synonymous with excellence and 
quality. 

Swets Subscription Services 
(Booth 176) 
Swets & Zeitlinger bv 
P.O. Box 830 
Heereweg 347 
2160 SZ Lisse 
The Netherlands 
and 
Swets & Zeitlinger, Inc. 
P.O. Box 517 
600 Swedesford Road 
Berwyn, PA 19312 
215/644-4944 
International subscription agency 
providing foreign and domestic 
journals, personalized library services 
supported by advanced automation. 

Taylor & Francis Group 
(Booth 184) 
1900 Frost Road, Suite 101 
Bristol, PA 19007-1598 
215n8s-5soo 
Publisher of professional and schol-
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arly books and journals in the area of 
the medical sciences. 

US Pharmacopeia! (Booth 164/165) 
12601 Twinbrook Parkway 
Rockville, MD 20852 
301/816-0666 
The US Pharmacopeia! Convention,. 
Inc., is an independent, nonprofit 
organization that sets and publishes 
the drug standards in the US 
Pharmacopeia and the National Formu­
lary. USP also maintains a continu­
ously updated database of drug 
information, the USP Dl. 

John Wiley & Sons (Booth 152) 
605 Third A venue 
New York, NY 10158 
212/850-6000 
A fine selection of books and journals 
of interest to those in the fields of 
medicine. 

Williams & Wilkins (Booth 146) 
428 East Preston Street 
Baltimore, MD 21202 
410/528-4107 
Williams & Wilkins publishes medical 
reference books, journals, and 
electronic media products. Stop by to 
see our wide range of reference 
materials. 

The H. W. Wilson Company 
(Booth 187H) 
950 University Avenue 
Bronx, NY 10462 
800/367-6770 
The H. W. Wilson Co., publisher to 
libraries since 1898, produces high­
quality reference materials in print 
and a variety of electronic media. 
Stop by for a demonstration of our 
new databases, Reader's Guide Ab­
stracts and Wilson Business Abstractsn.t. 

XCP, Inc. (Booth 122) 

40 Elm Street 
Dryden, NY 13053-0819 
607-844-9143 
Coin/ card/currency access controls 
for copiers, reader-printers, laser 
printers, CD-ROM. Debit/ credit 
venda card readers. 



Search all these journals 
"' .,.,. l"'!;und 
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without opening a single one. 
BMJ 

With MEP's new Series of Medical Journals on 
CD-ROM you can search the world's leading 
medical literature in minutes! You'll find refer­
ences and articles in seconds. You'll free up 
yards of shelf space. And you can be confident 
that your research is complete. 

The New England Journal of Medicine: 
$595 per year with semiannual updates 

The Journal of the American Medical Association, 
Annals of Internal Medicine, 
The Lancet, 
British Medical Journal, 
American Journal of Public Health: 
$495 each per year with annual updates 

American Joumal 
of Public Health 

Only MEP offers you these 6 leading 
clinical journals on CD-ROM. 

Each MEP CD-ROM is: 

• Comprehensive: The most recent 5 years of 
full text articles for that journal, plus 25 years 
of MEDLIN£ references and abstracts! 

• Fully searchable: Search by key word, 
phrase, title and/or author using powerful 
BRS/Search and Compact Library software. 

• Easy to use: Plain-language prompts, help­
ful tutorial, pull-down menus, plus FREE 
technical support! Operates on standard 
IBM PC 286 or 386 and compatibles. 

CALL NOW for a FREE catalogue of our products: 

800-342-1338, x15 or 617-661 -2955, x15 
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EBSCO 
• 
IS 

serials service (and more) 
for medical libraries. 

EBSCO believes in providing the best in serials service . .. and a lot more . . . to our medical and health sciences library 
customers. So we've designed our services and products with you, the medical librarian. in mind. Here are just a few of 
the many benefits EBSCO offers: 

• Comprehensive international serials service • EDI/ Interfacing with 50+ maj or library systems 

• Online claims to major STM publishers • EBSCONET'" Online Subscription Service 

• Customized serials management reports 

(including Index MedicusTM Analysis Reports) 

(with gateway to CARL and the UnCover Database) 

• Valuable MEDLINE-/EBSCO CD-ROM products available 

• Electronic invoices • Exclusive Index MedicusTM Price Study conducted annually . 

To learn more, stop by the EBSCO Booth at Island E during the 1992 MLA Annual Meeting. Let us show you what we 
mean when we say EBSCO ~serials service (and more) for medical libraries. 

ld;Je-rfe] 
SUBSCRIPTI~O~N:S:ER:VI:C:ES: BIOMEDICAL 
DMSION 

International Headquarters 
P.O. Box 1943 

Birmingham, AL 35201 -1943 
(205) 99 1-6600 



The Georgetown 
University 

LIS Net 

Great Affordable Prices! 

MLA Booth #134 

The Georgetown University LIS Net Is the next genera don version 
of Georgetown University's (TM}Ubrary Information System (LIS}! 
Using microcomputer workstations linked by a local area network, 
The Georgetown University LIS Net Is a versatile and affordable 
option for medical libraries. LIS Net has: 

• Inexpensive hardware needs 
• Start-up with one mk:focomputer and add more as needed 
• Allows networking and information-sharing between libraries 
• Makes EDI comectlons with book and serial vendors 
• Allows libraries to request inlerlibrary loans directly from a literature search 

using a document delivery module. 

For more information on The Georgetown University LIS Net, 
contact Robert Larson, 
Geol'getown University Medical Center Ubrary 
3900 Reservoir Road, NW 
Washington, DC 20007 
(202} 687-1035 

:·:· 

Find out at Booth #143C when you subscribe to 
The Journal of Vascular and Interventional Radiology (JVJR) 

+ A timely resource on clinical and laboratory studies in vascular and interventional 
radiology. 

+ A showcase for one of the newest and most exciting subspecialties in medicine and one of 
the most complex and patient-care oriented fields in radiology. 

+ A first class publication with toJHjuality reproduction of innovative medical images. 

No library should be without this premiere publication. To receive your FREE COPY and a 
subscription brochure today, mail this form to: MR Subscriptions, 10201 Lee Highway, 
Suite 160, Fairfax, VA 22030-2224 or call (703) 691-1805. 

name 

address 

city/state/zip code/country 
Owned and published by the Society of Cardiovascular and lnteroentional Radiology, and produced with the assistance of 

the Radiological Society of North America. 
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Academic Press ----------------------- 46 
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American Association for Cancer Research 41 

Amercian Board of Medical Specialties 63 
Aries Systems Corporation 50 
Audio Transcripts, Ltd. 2 
Cambridge University Press 52 

CD Plus, Inc. 8 

CINAHL Information Systems ------------------ iii 
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DIALOG Information Services, Inc.---------------- 42 
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Georgetown University Library Information System 64 
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Readmore, Inc. 66 
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Scientific American Medicine 38 
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At Readmore, we 
know that flex­
ibility means 
meeting the 
specific 
needs of 
your organization. 
So we've planned 
our automation products 
to be completely versatile. From online ordering to 
routing, our productivity tools are designed to work 
the way you do. 

Take REMO, for example. With our microcomputer­
based system, you can manage your senals - from 
check-in to claiming- completely and conveniently. 
You can easily design and produce your own reports. 
You can get full support for all the popular LAN 
configurations. And with our annual system up­
dates, you can be sure that as your needs change 
and grow, so does REMO. 

ROSS, our Online Serials System, is also designed 
and continually enhanced to give you total flexibility 

for total serials control. 
You can enter orders 

and claims online, 
quickly and easily. 
You can search and 
sort your records -
by title, publisher, 

PO#, subscriber 10, 
budget codes and a 

variety of other fields. And you can count on 
Readmore's same-day service for all your ordering 
and claiming requests. 

And with Renewal Express, you can process your 
annual renewals on your own PC. With our special 
software and your renewal list on disk, you can sort 
and manipulate your data, analyze your current col­
lection, and plan for the future. Then send the disk 
back to Readmore for the fastest possible renewal 
turnaround. 

So if you're looking for a subscription service to meet 
your special needs, just call SQ0-221-3306 today. 
We're Readmore. And we're flexible. 

Visit us at Island C 

R£ADMOREAUTOMAnON 
Meeting every need 

Readmore, Inc . • 22 Cortlandt Street • New York, New York 10007 
Readmore Academic Services, Inc • 1933 Blackhorse Pike • Turnersvile, New Jersey 08012 



Presenters and speakers appear in bold 
type. Page numbers followed by "a" 
refer to Abstracts pages at back of 
Official Program. 

Academy Booth; 9 
Academy of Health Information 

Professionals; 9 
Academy Sharing and Roundtable; 9, 

25 
Ad Hoc Committee to Establish the 

Cunningham Endowment; 23, 25 
Advertisers, Index to; 65 
Afes, Van B.; 23, 34 
Aguirre, Anthony R.; 33, 26a 
Allen, Margaret (Peg); 37 
Alligood, Elaine C.; 29, lSa 
Alston, Patricia Gayle; 2S, 12a 
Anderson, Susan F.; 31, 34a 
Announcement of Election Results; 22 
Annual Meeting Task Force; 19 
Annua/~;9,22 
Appling, Susan E.; 2S, 12a 
Appointed Officials; 1, 23 
Ash, Joan; 27, Sa 
Association of Academic Health 

Sciences Library Directors; 
Breakfast; 19 

Association of Academic Health 
Sciences Library Directors Dinner; 
19 

Audiotapes; 13 
Auston, lone; 34, 26a 
Awards Committee; 19,23 
Awards Juries; 25 
Awards Luncheon and Ceremony; 13, 

34 

Bagdoyan, Helen; 24, 2a 
Bailey, Susan; 29, 2la 
Baird, Laura A.; 29, 20a 
Baimsfather, Ph.D., Lee; 3S, 26a 
Baldyga, William; 2S, 14a 
Ball, Marion; 21 
Barten, Sharon S.; 2S, 18a 
Basile, Victor A.; 29, lSa 
Basler, Thomas G.; 29, 18a 
Bass, Wilma A.; 29, 19a 
Bastille, Jacqueline D.; 1, 23, 37 
Bayne, Jennifer; 27, 16a 
Bayo~eon,Mary;30 

Beck, M.D., J. Robert; 21 
Bell, Christine L.; 27, lOa 
Bell, JoAnn; 24, 2a 
Bendersky, Judith; 29, 19a 
Bennis, Ph.D., Warren; 20 
Birkinbine, Linda; 24, 2a 
Blumenthal, M.D., Susan; 31 
Board of Directors; 1, 19, 37 
Boilard, David W.; 2S, 37 

+ INDEX + 
Books Panel; 19, 23, 25 
Boorkman, JoAnne; 36, 26a 
Bowden, Virginia M.; 33 
Bradley, Ph.D., Jana; 3S 
Branch, Katherine; 27, 8a 
Brandon, Alfred N.; 37 
Braude, Ph.D., Robert M.; 21 
Brewer, Ph.D., Karen; 1, 23 
Brian, Barbara; 32 
Broaddus, Billie; 27, 12a 
Broering, Naomi C.; 1, 23, 24, 26, 27, 

29, 2a, Sa, 19a 
brown, helen-ann [sic]; 24, 30, Sa, 23a 
Buchanan, Holly Shipp; 21, 27 
Buchinger, Karen; 24, 2a 
Bulletin Consulting Editors Panel; 19, 

23 
Bulletin Evaluation Committee; 23, 25 
Burnham, Judy; 24, 27, 2a, 12a 
Burrows, Suzetta C.; 36, 38a 
Business Sessions; 22-23, 37 
Butson, Linda C.; 24, 27, 3a, lOa 
Butter, Karen; 21 
Bylaws Committee; 23, 25 
Byrd, Gary D.; 30, 23a, 24a 

Cahan, Mitchell A.; 2S, 12a 
Cammack, Nancy; 24, Sa 
Campbell, Jayne C.; 27, 8a 
Cancer Librarians Business Meeting; 

20 
Cancer Librarians Program; 34 
Capital Ideas Breakfasts; 13, 20, 25, 31 
Capitol Steps; 13 
Carleton, Maureen; 32, 36a 
Chadha, Sanjay R.; 36, 38a 
Chapter Council; 19, 23, 37 
Chapter Sharing Roundtables and 

Luncheon; 9, 26 
Chen, Frances L; 27, 12a 
Cheshier, Robert G.; 23 
Child Care; 9 
Chiropractic Libraries Business 

Meeting and Breakfast; 12, 31 
Chiropractic Libraries Program; 32 
Ciejka, Pat; 30, 23a 
Cimino, James J.; 30,26a 
Oevesy, Sandra; 27, 32, 14a 
Clinton, Marshall; 24, 3a 
Code of Ethics, Open Forum; 11, 26 
Coffee Breaks; 22, 24, 25, 27, 34 
Colaianni, Lois Ann; 23 
Colglazier, Merle L.; 3S, 27a 
Colleague Connection; 9 
Collection Development Business 

Meeting; 31 
Collection Development Program; 

34-35 
Collins, Barbara; 24, 2S, 4a, lSa 
Committee on Committees; 19, 23 
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Concurrent Sessions: Contributed 
Papers and Panels 9-12; 31-32 

Consumer and Patient Health Infor­
mation Business Meeting; 25 

Consumer and Patient Health 
Information/Relevant Issues 
Program;30 

Continuing Education Chapter I 
Section Support Subcommittee; 
19, 23,25 

Continuing Education Committee; 19, 
23,37 

Continuing Education Courses; 16-17, 
19,26 

Continuing Education Instructional 
Development Subcommittee; 20, 
23,25 

Continuing Education Instructor 
Approval, Evaluation, and 
Support Subcommittee; 23,25 

Continuing Education Instructors 
Breakfast; 20 

Continuing Education Opportunity 
Review Subcommittee; 19, 23, 25 

Continuing Education Option; 26 
Contributed Papers and Panels; 31-32 
Contributed Paper Sessions; 28-29 
Cooper, Ellen R.; 23, 24, 5a 
Corcoran, Katie; 34 
Corporate Advisory Committee; 19 
Crager, Janet; 2S, 14a 
Craig, J. Pat; 33 
Crawford, Ph.D., Susan C.; 3S, 27a 
Crcdentialing Committee; 19, 23 
Curry, David S.; 1, 22 
Curtis, James A.; 23 
Curtis, Karen; 29, 19a 
Curzon, Ph.D., Susa.n C.; 3S, 27a 

Dahlen, Karen; 2S, 14a 
Daily Program 

Wednesday, May 13; 19 
Thursday, May 14; 19 
Friday, May 15; 19 
Saturday, May 16; 19 
Sunday, May 17; 19 
Monday, May 18; 20 
Tuesday, May 19;25 
Wednesday, May 20; 30 
Thursday, May 21; 37 
Friday, May 22; 37 

Dalrymple, Prudence; 33, 3S 
Daniels, Marilyn L.; 24, 3a 
Davis, Ph.D., Audrey B.; 35, 27a 
Debates; see "Great Debates" 
DeGeorges, Kathie M.; 27, 8a 
Dental Business Meeting; 25 
Dental Program; 35 
Detlefsen, Ph.D., Ellen G.; 33 
Devore, Linda; 27, 16a 



Directors and Appointed Officials; 1 
Distinguished Public Service Award 

Presentation; 20 
Display of Unique Promotional 

Materials; 9, 24 
Dodson, Ann T.; 25, 3a 
Dodson, Sherry; 30, 23a 
Doc Lecture; 26 
Donahue, Agnes; 34 
Donner, Robert S.; 31, 34a 
Dorsch, Jo; 29, 36, 28a 
Doyle, Jacqueline D.; 1, 21, 23, 35 
Dues Structure Open Forum; 11, 25 
DuPont, Ginny; 36, 38a 
Dutcher, Gale A.; 23, 36, 38a 
Dzierzak, Edward; 27, 14a 

Eaton, Ph.D., Elizabeth K.; 31, 34a 
Educational Media and Technologies 

Business Meeting; 20 
Educational Media and Technologies 

Program; 35 
Eighmey, Kathy; 32 
Electronic Imaging and Interactive 

Video Symposium; 11, 37 
Eldredge, Jon; 31, 34a 
Emergencies; 12 
Englander, Marlene Saul; 23 
Epstein, Barbara A.; 29, 20a 
Escalating Prices; 21, 27 
Ethics Open Forum; 11, 26 
Evans, James T.; 28, 18a 
Ewald, Tamara; 36, 38a 
Exchange Advisory Committee; 23, 25 
Exhibit Guide; 9, 53 
Exhibit Hall Map; 62 
Exhibit 1992; 9 
Exhibitors, Index to; 51 

Fang, Min-Lin Emily; 28, 14a 
Farewell Party; 13, 37 
Federal Libraries Business Meeting; 25 
Federal Libraries Program; 32 
Feinglos, Susan; 35 
Feldman, Jonquil; 28, 30 
Fenichel, Ph.D., Carol H.; 31, 34a 
Film Festival; 9, 22, 25 
Finance Committee; 19,23 
Fire Precautions; 12 
First-time Attendee Orientation; 11, 19 
Fitzgerald, Dorothy; 31, 34a 
Flake, Donna; 34, 28a 
Fleuriel, Christine; 34 
Florance, Valerie; 33, 28a 
Flynn, Frances; 34, 28a 
Forbes, Evelyn H.; 36, 28a 
Ford, Candace; 28, 13a 
Forsman, Rick B.; 23 
Forum, Code of Ethics; 11, 26 
Forum, Dues Structure; 11, 25 
Forum, Platform for Change; 11, 26 
Four Great Debates; see "Great 

Debates" 

Francq, Carole; 29a 
Friends of MLA; 3 
Friends of the National Library of 

Medicine Pig Roast; 25 
Fryer, Kenny; 36, 3la 
Fuller, Ph.D., Sherrilynne; 33, 29a 
Fulton, June H.; 22 
Funk, Carla J.; 1,4, 22 

Gagne, Jacquelyn; 24, 4a 
Garden Cafe; 10, 22,26 
Gardner, Ph.D., Trudy; 21 
General Information; 9 
Gerstner, Patsy; 32, 35a 
Gibson, Ph.D., Patricia A.; 33 
Giglio, Stephen J.; 27, lOa 
Gill, Gail P.; 33 
Gillikin, Phyllis C.; 23 
Ginn, David S.; 36, 39a 
Giuse, Nunzia Bettinsoli; 30,29a 
Glaser, June; 23, 30 
Goldberg, Ph.D., Alan M.; 33, 29a 
Gore, Senator AI; 20 
Governmental Relations Committee; 

19,23 
Grants and Scholarship Committee; 19, 

23 
Grants and Scholarship Juries; 25 
Great Debates; 20-22, 26-27 
Green, Deidre; 28 
Green, Ellen Wilson; 35, 29a 
Grefsheim, Suzanne F.; 20, 21, 29, 31, 

2la,34a 
Grix, Linda A.; 29 
Grosman, Jane; 28, 13a 
Guenther, Ph.D., Jody; 37 
Guide to Exhibits; 53 
Guide to Libraries; 10 

Hall of Exhibits; 22, 25, 34, 62 
Halsted, Deborah D.; 28, 13a 
Hamasu, Caire; 25, 4a 
Handicapped Access; 10 
Hanks, Ellen Todd; 28, l3a 
Harris, Richard J.; 33, 29a 
Harvey, M.D., Ph.D., John Collins; 34 
Haselsline, M.D., Ph.D., Florence P.; 

34 
Headquarters Staff; 4 
Health Sciences Library Technicians 

Committee; 23, 25 
Hettingher, Ph.D., Barbara; 33, 30a 
Hill, Dorothy R.; 37 
History of the Health Sciences 

Business Meeting; 31 
History of the Health Sciences/ 

Research Libraries Program; 32 
Hoffman, Diane J .; 36, 39a 
Hoffman, Mary Ann; 23 
Homan, J. Michael; 1, 23 
Honors and Awards; 13, 20, 23,34 
Horak, Beula B.; 25, 4a 
Hospitality /Information Center; 10 
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Hospital Libraries Committee; 19, 23 
Hospital Libraries Program; 32, 35 
Hospital Libraries Section Business 

Meeting and Breakfast; 12, 31 
Hospital Libraries Section Executive 

Committee; 19,37 
Hotel Maps; 38 
Huber, Ph.D., Jeffrey T.; 36, 39a 
Hudson, Diane J.; 32, 35a 
Hulbert, Linda Ann; 27, lOa 
Hurd, Julie; 29, 19a 
Humphries, Anne Wood; 28, 30, 16.1 
Huston, Ph.D., Mary M.; 33, 30a 
Hylton, Jeffrey; 24, 2a 

Inaugural Address; 37 
Index to Advertisers; 65 
Informal Meetings; 24, 30, 37, 43 
Ingraham-Swets, Leonoor; 23 
Inlander, Cltarles; 30, 30a 
In Memoriam; 22 
Instructors Breakfast; 10 
Interactive Video and Electronic 

Imaging Symposium; 37 
International Cooperation Business 

Meeting; 31 
International Cooperation Program; 34 
International Visitors; 10, 20 
International Visitors Reception; 20 
Introduction of Incoming Board 

Members; 37 

Jajko, Pamela; 7, 20, 21, 23 
Jarvis, Mary J.; 23 
Jenkins, Carol G.; 1, 23 
Job Market; 10, 22, 27,34 
Johnson, Dana; 36, 39a 
Jones, Cltris; 35 
Jones, Elaine F.; 28, 13a 
Jones, William; 32 
Joy, M.D., Robert J. T.; 32, 32a 
Judy, Deborah; 36, 38a 

Kelleher, Laura; 32 
Keller, Sharon A.; 28, 20a 
Kellennan, Frank; 28, 14a 
Kennedy, Joanne; 22 
Kennedy, Mark; 28a 
Kesti, Julie Ann; 1, 23 
Ketchell, Debra S.; 21, 23, 33, 29a 
Kiesel, Jim; 28, 15a 
King, David N.; 27, 9a 
Kleinmuntz, Dalia; 21 
Koehler, Barbara; 27, 8a 
Kok, Victoria; 33 
Kwan, Julie K.; 23 

Labree, Rosanne; 23 
LaGrange, Cltarlene; 22 
Lamb, Ph.D., Gertrude; 30, 24a 
Landwirth, Trudy K.; 29 
Lane, Nina M.; 34 
Lansing, Phyllis S.; 32, 35a 



Larson, Jean; 33 
Larson, Robert; 24, 29, 2a, 20a 
Late-Breaking News; 37 
Leading Edge Technologies; 26-27, 29 
Leibfarth, Clare; 24, 4a 
Leishman, Joan L.; 28, 13a 
Leiter NLM/MLA Lectureship 

Committee; 23, 25 
Lemon, Mary Ellen; 21 
Lessick, Susan Russell; 32, 3S 
Librarian as Leader; 21 , 26, 28 
Library Research Business Meeting; 20 
Library Research Executive Committee 

Breakfast; 20 
Library Research/Medical Informatics 

Program; 33 
Library Research Program; 35 
Library Technologies; 21 
Lindberg, M.D., Donald A. B.; 27, 32, 

9a 
Linton, Anne; 24, 28, 4a, 1Sa 
Littleton, Dawn; 24, 2a 
Lorenzi, Ph.D., Nancy M.; 21, 27, 9a 
Lost and Found; 10 
LoVullo, Lisa Ann; 29, 34, 20a, 30a 
Lucier, Richard E.; 21 
Lueders, Julie A.; 30, 24a 
Lunch and Learn Workshops; 10, 22, 

26 
Lyders, Richard A.; 1, 20, 22, 23, 37 
Lyon-Hartman, Becky; 29 

Makinen, Ruth; 36, 30a 
Mansheim, Renee; 33, 35, 29a, 30a 
Map, Exhibit; 62 
Map, Sheraton Washington; 38 
Map, Washington, CX:;40 
Marchionini, Gary; 33, 28a 
Marsh, Spenser; 28, 12a 
Marshall, Ph.D., Joanne G.; 21, 31, 35a 
Martin, Cheryl; 24, 3a 
Martin, Elaine Russo; 7, 20, 21, 30, 32, 

23a, 36a 
Masys, M.D., Daniel R.; 3S, 31a 
May, Arlee; 23 
McCann, J ett; 30, 24a 
McClure, Lucretia W.; 1, 21, 23, 32, 

32a 
McCutcheon, Dianne; 21 
McGovern, john P., Award Lecture; 20 
McGovern, John P., Award 

Presentation; 20 
McKibbon, K. Ann; 30, 31a 
McKinin, Emma Jean; 33 
Meakin, Faith A.; 29, 20a, 21a 
Medical Informatics Business Meeting; 

31 
Medical Informatics Program; 30 
Medical Informatics/Library Research 

Program;33 
Medical Library Education Business 

Meeting;31 

Medical Library Education Program; 
33 

Medical School Libraries Business 
Meeting; 25 

Medical School Libraries/Public 
Services Program; 35-36 

Medical Society Libraries Business 
Meeting; 31 

Medical Society Libraries Program; 33 
Meldrum, Janifer; 32, 36a 
Member Resource Room; 10 
Membership Committee; 19, 23, 31 
Mental Health Librarians Business 

Meeting; 20 
Meredith, Pamela A.; 36, 31a 
Merril, M.D., Jonathan; 24, 4a 
Message Center; 10 
Metz, Paul; 21 
Minnerath, Janet; 1, 23 
Miericke, Susan Sebastian; 33, 30a 
Mitchell, Barbara; 32, 36a 
MLA/ AASLD Legislative Task Force; 

23 
MLA Booth; 10 
MLA Garden Cafe; 10, 22,26 
MLA Headquarters Staff; 4 
MLA Office; 10 
Moore,Mary;24,Sa 
Morales, Octavio; 24, Sa 
Morgan, Patricia A.; 3S 
Morning Walks; 11, 20, 25 
Morris, Lynne D.; 23 
Morsi, Ashraf; 33, 29a 

Naegele, Raymond S.; 23 
Naisawald, Gretchen; 30 
Nasea, Melissa; 24, 2a 
Nash, David; 2S 
National Library of Medicine Update; 

25 
Nesbit, Kathryn; 24, Sa 
New Leaders Brunch/Orientation; 20 
New Members/First-time Attendees; 

11 
New Member /First-time Attendee 

Morning Reception and 
Orientation; 11, 19 

New Member Recognition; 22 
Ntws Evaluation Committee; 23, 25 
Newsletter; 11 
1992 Exhibitors; 51 
1992 National Program Committee; 7, 

19,23 
1993 Annual Meeting; 11 
1993 National Program Committee; 19, 

23 
1994 National Program Committee; 19 
1995 National Program Committee; 19 
Nominating Committee; 19, 23 
Noreault, Terry; 35 
Nursing and Allied Health Resources 

Business Meeting; 20 
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Nursing and Allied Health Resources 
Program; 36-37 

Okerson, Ann; 21 
Open Forum: Dues Structure; 11, 25 
Open Forum: MLA Draft Code of 

Ethics; 11, 26 
Open Forum: Platform for Change; 11, 

26 
Opening of the Hall of Exhibits; 13, 20 
Oral History Committee; 20 
Outcomes and Total Quality 

Management; 21,27 

Paietta, Ann; 36, 31a 
Panko, Ph.D., Walter B.; 21 
Parascandola, Ph.D., John; 32, 32a 
Parliamentary Procedures; 47 
Paznekas, Susan; 32, 35a 
Peay, Wayne J.; 1, 23, 33 
Perrin,Richard;36,32a 
Perry, Oaudia A.; 3S 
Peters, Paul Evans; 21 
People Power; 11, 24,26 
Pharmacy and Drug Information 

Business Meeting (buffet); 31 
Pharmacy and Drug Information 

Excerpta Medica Lecture; 33-34 
Pharmacy and Drug Information/ 

Veterinary Medical Libraries 
Program; 33 

Piemme, Thomas; 4a 
Pig Roast; 13, 25 
Pinkowski, Patricia E.; 37 
Pinn, M.D., Vivian W.; 25 
Placement Service; 11, 19, 20, 25, 31 
Placement Service Orientation; 11, 19 
Platform for Change, Open Forum; 11, 

26 
Plenary Sessions; 20, 25 
Plutchak, T. Scott; 27, 8a 
Pomerantz, Karyn; 24, 4a 
Poole, Connie; 23, 3S 
Postconference Symposium; 11, 37 
Poster Sessions; 24-25, 27-28 
Potee, Jane Ann; 28, 1Sa 
Potter, Laurie A.; 36, 32a 
Powell, Patricia; 28, 14a 
Presidential Address; 20 
President's Reception; 13,30 
Price, Ph.D., Alan; 20 
Professional Recognition Review 

Panel; 23, 25 
Promotional Materials (Display); 9, 24 
Publications Committee; 19,23 
Public Health/Health Administration 

Libraries Business Meeting; 31 
Public Health/Health Administration 

Libraries Program; 34 
Public Services Business Meeting; 20 
Public Services/Medical School 

Libraries Program; 36 
Public Transportation; 12 



Publishing and Information Industries 
Relations Committee; 23, 25 

Radow, Denise P.; 27, 9a 
Rambo, Neil; 36 
Rankin, Jocelyn A.; 31 
Reception for International Visitors; 20 
Recognition of Members of the 

Academy of Health Information 
Professionals; 23 

Recognition of Retiring Board Mem-
bers; 37 

Rees, Alan M.; 25, 30 
Registration Center; 12 
Reid, Carolyn Anne; 1, 23 
Reis, Tovah; 28, 14a 
Relevant Issues Business Meeting; 25 
Relevant Issues/Consumer and Patient 

Health Information Program; 30 
Report from the President; 23 
Research Libraries Business Meeting; 

20 
Research Libraries/History of the 

Health Sciences Program; 32 
Ribbons, Badges, and Buttons; 12 
Richards, Daniel T.; 23, 27, lOa 
Richardson, Elizabeth J.; 31, 34a 
Richardson, Jr., Ph.D., John V.; 35, 

32a 
Richwine, Peggy; 35; 29a 
Robinson, Judith G.; 28, 12a, 21a 
Robishaw, Susan M.; 28, 15a 
Roderer, Nancy K.; 27, 30, lOa 
Roper, Fred W.; 23 
Roth, Britain G.; 28, lSa 
Rovner, Sandy; 34 
Ruffin, Ph.D., Angela; 29 
Ruffin, Ph.D., John; 2S 
Rushan, M.D., Lu; 34 
Ryan, Mary L.; 1, 23 

Safety Tips; 12 
Sanders, Mark; 27, 12a 
Satterthwaite, Rebecca K.; 23 
Sayre, Jean; 24, Sa 
Scannell, Kristine; 24, Sa 
Schloman, Barbara F.; 36 
Scholarship Booth; 12 
Schrift, Leonard; 27, lOa 
Schwartz, Diane G.; 29, 21a 
Section Breakfasts; 12, 31 
Section Council; 19, 23, 37 
Section Council Luncheon and 

Meeting; 20 
Section Programming; 30; 32-34; 

34-36, 36-37 

Self, Ph.D., Phyllis; 24, Sa 
Sette, Lynn; 36, 3la 
Sharing Sessions; 1-4; 29--30 
Shedlock, James; 37 
Shen, Stewart; 33, 29a 
Shipman, Jean P.; 29, 21a 
Siemers, Lynn; 30 
Sinn, Sally; 34 
Skirboll, Ph.D., Lana; 34 
Smith, Bernie Todd; 21,28, 37, 15a 
Smith, Nancy J.; 33 
Social Events; 13 
Sollenberger, Julia; 1, 23 
Solomon, Michelle; 29, 21a 
Son, lnhye Kim; 28, 16a 
Soultoukis, Donna Z.; 31 
Speer, Susan; 24, 2a 
Spencer, Ph.D., Dorothy A.; 23, 29, 

24a 
Squires, Steve; 32 
Sreebny, Oren; 36, 39a 
Stangl, Peter; 21 
Stanley, Linda C.; 24, 6a 
Start, Nancy; 25, 6a 
State of the Association Address; 22 
Status and Economic Interests of 

Health Sciences Library Personnel 
Committee; 19,23 

Stemmer, Katherine; 28, 16a 
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A NETWORK L1 NKS Ll BRAR I ES, DATABASES. KNOWLEDGE SYSTEMS. 
Helen BagdoSan, Naomi Broer1ng. Jeffrey Hylton, Robert Larson . 
Dahlgren Li rary, Georgetown Un1versity Med Ctr, Washington DC 

Li braries and In formation Centers of the next century wi l l be 
expec t ed to give users access to information resources t hat are stored 
"on 1 i ne" ra ther than on she 1 ves." The Dahlgren Library, w1 th an eye 
to the future. has establ i shed a new serv1ce, INTERNET LIBRARIES. for 
a consortium of libraries and users of the GEORGETOWN UNIVERS ITY (TM) 
LIBRARY INFORMATION SYS TEM (LIS). Through INTERNET LIBRARIES, member 
institutions can search the GEORGETOWN KNOWLEDGE NETWORK of biblio 
graphic, informational. diagnostic, research, and communications 
databases. The purpose is to give the 37-member libraries using the 
GEORGETOIIN LI S an opportunity to share resources, broaden their 
biomedical knowledge bases, and distri bute costs for expensive online 
sys tems . Consortium members also incl ude other users of the LIS/ !A!MS 
network. INTERNET LlBRARlES has the potential to link libraries in 
12 states and the District of Columbia. ln September 1991, four 
libraries were asked to participate in a 3-mont h p1lot project to 
evaluate the feasibility of using Internet t o access the GEORGETOWN 
KNOWLEDGE NETWORK. A test procedure was established: the four 
libraries were asked to prov1de feedback on ease of use. speed of 
access, and quality of the databases searched . Once t he pilot project 
was evaluated, the serv1ce was opened to t he L1S/!A!MS l ibraries. 
Georgetown will present steps taken to establ ish the INTERNET 
LIBRARIES service and w1ll profile its use. 
Helen E. Bagdoyan, Associate Librarian for Planning and Database 
Development, Dahlgren Memorial Library, Georgetown University Medical 
Center, 3900 Reservo1r Road, N.W. , Washington, D.C. 20007. 

AN APPROACH TO SERIAL CA!':CELLATION DECISIONS: USING 
SUBJECTIVE FACULTY INPUT AND QUANTITATIVE DATE 
JoAnn Bell. Ph.D .. Director. Melissa Nasea, Serials Llbranan, and Susan Speer, 
Audiovisual lnfonnaucs Librarian, Heahh Sciences Library, East Carolina University, 
Greenville, NC 

Libranans conunue to struggle with shrinking budgets and rising subscription rates. 
Faced with the necess11y of canceling approximately 20% of its subscripuons. the 
HSL wanted to design a process which would accomplish the primary goal of 
identifying titles for cancellation while maintaining facuhy confidence in the library. 

Records of internal and external journal use were analyzed to identify low-use 
titles. Depanments were asked to rate the imponance of every mle on a subset of 
!ow-use titles specific to therr discipline. They were also allowed to rate any other 
title on the low-use list. These data were analyzed and approximately 395 utles were 
removed from the list because depanments cons1dered them absolutely essennal to 
their programs. Cost data were combtned with use and ranking data tO 1denufy a list 
of titles to be cancelled. Depanments were required to wnte a detailed jusuficanon 1f 
they desired any of these utles be relatned The library cons1dered 1he jusuficauon, 
citauon impact. 1ndexmg, and cost dala tn dec1dtng whether to retatn challenged 
mles. 

376 titles were canceled resuhang m a savtngs of approximately $80.735. 
Ahhough concerned about the need to cancel subscnpuons, faculty 1nd1cated that the 
process prov1ded them w11h ample opponun11y for 1nput. 

CIRCUIT NAVIGATION : THE WNYLRC HOSPITAL LIBRARY SERVICES PROCRA.'1 
Linda Birkinbine, Coordinator; Karen Buchinger, Circuit Libr arian; 
Dawn Littleton, Circuit Librarian; Hospital Library Se r vices Pro11ram, 
AbbottHall , State Unive r sity of New Yor k a t Buffalo, Buffalo , ~\'. 

The Circuit Hospital Program is the outreach component of the Western 
New York Library Resources Council ' s Hospital Library Services Program 
(HLSP) . This ongoing program is designed to meet the information needs 
of hospital admini strative , medical, nursing, allied health and 
anci llary otaf( and has been funded since 1982 by an annual grant from 
the New York State Department of Education and hospi t al participation 
fees. 

During the 1991/1992 program year, 18 participating hospi tals received 
regularly schedulad,documented, consultative circuit librarian visits, 
a col lection development grant, and a gr ant fo r contract services. 
The Hospital Library Services Program contracts with the State 
University of New Yo r k at Buffalo's Health Sciences Library , a resource 
library in the National Network of Libraries of Medicine, to provide 
computerized lite ratu r e searches , in ter library loan (ILL) of journal 
a r ticles , books, and audiovisuals; and ILL referrals. 

BIBLIOGRAPHIC INSTRUCTION FOR STUDENTS IN THE HEALTH CARE 
PROFESSIONS : A COORDINATED, ORGANIZED PLAN 
Judy Burnham, Information Services Librarian, Biomedical Library, 
University of South Alabama, Mobile, AL. 

Because of the information explosion in the field of medicine, 
it is necessary for s tudents in the health care professions to 
become lifelonq learners and capable library consumers. Therefore, 
biblioqraphic i nstruction is an important component of the 
educational process for these students. 

The purpose of this project is to outline a coordinated, 
organized plan of biblioaraphic instruction that was created for 
students in the Colleaes of Medicine, Nursinq and Allied Health 
Professions at the University of South Alabama. A plan was 
developed and submitted to administrators in these three colleges. 
By working within the academic system at the University, the plan 
was adopted, implemented and later revised. The result is a design 
for integrated biblioqraphic instruction that strives to eliminate 
gaps and overlaps in the information management education of the 
students in the health care professions. 

Judy Burnham. Biomedical Library, University of South Alabama, 
Mobile, AL 366B8 
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PUBL I C RELA TIONS IDEAS tOR THE SMALL LIBRARY - L1nda C. Butson . Assoc­
I a t e Di r ector , ln format1on and Media Ser v1ces . t·lounta1n AH[C , SOl 
B1 l lmor e Ave ., Ashev i l l e , NC 28801 . 

Public rel at i ons and ma r keting are Impor tant fo r librar i es to ma i n­
tain l 1brary patron support . Ma rket1ng the l1br a r y and 1ts ser,Ices 
need not be an expens i \e or time consum1ng task . One way to draw 
cl1ents 1nto t he l1brar' 1s to engage them 1n activities that are fun 
for bot h cl i ents a nd l ibr a ri ans and ass1s t both client s and lib r ar i ans 
1n mee t i ng t he i r goals . 

Mount a in AHEC has t r ied seve ral ac ti vities to ma ke us ing our Info r ­
mation and med1a services a fun exper1ence for users and encour age 
cont i nued use . There have been guessing games . r ewards fo r completing 
surveys, book sa l es and t echno l ogy demons t rat i ons. 

Thi s exper1ential post e r sess1on w1 l l share some of the Ideas we 
have used . They a r e home gr own and would be 1nexpcns1ve to dupl icat e 
1n othe r libraries . 

THE PULSE AND PLUSES or CD PLUS PLUSNET 2 AT THE UNIVERSITY or TORONTO: 
TECHNI CAL ISSUES AND ~~SWERS 
Mar shal l Cl in ton , Uni versity of Tor on to Li br a r y and Che r yl Hartin . 
Science & Medicine Libr a r y, Universit y o f Tor onto , Toronto , Onta r io , 
Canada 

In Novembe r 1990 the ~nive rsi t y of Toronto Library began a 3- pha se 
ins t all a t ion of CD Plus hardware and sof tware t o provide the 
Unive r si t y community wit h onl ine access t o fo ur health science 
databas es : MEDLIN£ , Hea l t h , Cance r Lit, and CIXAHL. The sys tem may be 
accessed f rom our 40 libraries a t the Unive rsit y of Toronto, 16 
affili a ted teachi ng hospita l libra r ies , and by dial and netwo rk l inks 
from s tude nt and f aculty home and off ice computers . 

Phase I of t he proje c t provided access to the MEDLIN£ da t abase by 10 
concurrent user s , i nc l uding 2 dial - i n lines . Phas e I I involved t he 
ins t a l l a t i on of t he CD Plus PlusNe t 2 sys t em which expanded t he sys tem 
to handle SO concur rent user s , inc l uding 20 dial-in l ines. Passwo rds 
are assigned t o librar y car d holders and journal l oca t ions are s hown 
on the syst em. Phase I I I involves a developmenta l pr ogr am with CD 
Plus . 

Th is poster session wi l l exp l o r e t he hows a nd whys of t his 
i ns ta l l a tion. I t should be of i nt e res t to a nyone who will be se tting 
up a s i mi lar network, o r is in t rigued by a ne t wor k of t h is magni tude. 
Marshal l Clinton , Associate Librar ian , Unive r sity of Toronto Librar y, 
Toronto, On t a r io . Canada H5S !AI 

IIATIONAL LIBRARY WEEK- -IT ' S NOT JUST FOR PUBLI C LIBRARIES ANY MORE! 
~ L. Dani el s, Health Sciences Librar ian, Latrobe Ar ea Hospital, ITfi'06e, PA __ _ 

In health care , quality care often hinges upon access t o 
up-to-date i nformation. One obvious source for t hat informat i on i s 
t he med ical library. That fact, however, is not always r ecognized by 
everyone in the organizati on. For that reason, promotion of li brary 
services becomes vital to increase usage and t o maintain a high 
standard of care within t he i nst itu t ion. 

Sponsored by the Amer ican Library As sociation, Nat ional Library 
Week f ocuses t he nation' s att ent i on on t he impor tance of readi ng, t he 
servi ces that libraries have t o off er , and t he role t hat libr arians 
play i n promot i ng readi ng and providi ng access to i nformation. 
Regardless of the types of l ibrar ies in which they wor k, l ibr ar i ans 
can use t his time to at tract patrons and high l ight their l ibrary ' s 
unique benef i ts . 

Each year t he Health Sciences Library at Latrobe Area Hospital 
sponsors a week-long program of activities. These include daily 
contests , book and poster raffles, and giveaways . 

The contests are des igned to invol ve physi cians , nur ses , 
admi ni s trators , department managers, and other employees--al l 
potentia l l ibrary use rs . In addition, they often acquai nt hospi t al 
s taff and employees wi t h t he library 's resources and services . Las t , 
but most important , t hey stimulate goodwill and create a r elaxed, 
non-threat eni ng atmos pher e t hat invites patron part ic ipation and 
encourages f ut ure library use. 

DUPLICATE DETECTION I N THE OCLC DATABASE 
Ann T. Dodson, Director, Special Li br arv Pr og r ams , OCLC , I nc . • 
6565 Frant z Road , Dublin, OH 43017 

OCLC i s implementin~ an aut omat ed , behi nd- the- scenes softwar e pro­
cess called Duplicate De t ection and Resolution (DDR). This process 
identifies , eval uates . and mer ges pairs of dupli ca t e book r ecord s and 
r e ports problema tic pairs for manual r eview. Health sci ences use r s 
will be interes ted in t he handling o f Nat i ona l Library of Medic ine 
(NLH) book r ecor ds, par t icularly the choi ce of r e t a i ned r ecord and t he 
transfer of specific med i cal f ields. 

The s elec t ion pr ocess for the r e t a ined r ecor d is based on encodi ng 
level and record source. The f i r s t choi ce is a f u l l - l eve l Librarv o f 
Congress (DLC) r ecord ; second choice is a f ul l -leve l NLM record . . A 
f ull-level NLM r ecord can be replaced only by a f ull-level DLC r ecord . 
Le ss-than-f ull level ~~ r ecords can be merged t o othe r r ecor ds , i n­
c luding DLC, or r eta i ned . 

Af t er sel ect ing a preferred r ecord, s peci f ic NLM fields are con­
served by their transfer to the r etained r ecor d . The NLM call number 
(060) , CATLINE number (069) , and medical sub ject headings (6xx 2) 
t ransfer i f t hese tags are not pr esent already in the r etai ned r eco r d. 

Reduc i ng duplicate records reduces OCLC member costA fo r catalo~ing , 
resource sharing , and reference services. I t improv es searching pr e­
c i sion , consol idates holdi ngs on a singl e r ecord, and present s more 
descri ptive data i n the r etained r ecord . The resul ting enriched r ecord 
r equires less edi ting during cat a l oging and minimizes t he need to 
choose among r ecords of var ying encoding levels. The pr eservation of 
NLM dat a r emains an integr al and important part of t his pr o j ect. 
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HICROFORH JOURNAL HOLDISCS FOR HOSPITAL LIBRARIES 
Jacquelyn Gagne, H.L.S . , Director of Medical Libraries , Croup Health 
Cooperative, 200 15th Ava. E., Seat tle, WA 98112 

Hoapital librariea can use microform journal• to control the arowin& 
coat of ahelvin& apace required for currant titles and adequate 
ratroapective journal holdin&•· A coa t-effective approach ia to aelect 
the titles to be included in a microform collection and set a date to 
beain aiaultaneoua purchaae of both aicrofora and hardcopy aubacriptiona 
for each title choaen. This eliminates the hi&h coat of backfile 
purchaaing and affords the hospital library a conversion to microfora 
backfiles over time. Evaluation of any ktnd of aicrofora 1ournal 
program should conaider: availability and cost of apace, future needa 
of the library, binding costa, collection development, microform 
fermata, equipment and auppllea, title selection, titles available in 
a1icroform, and overall coat comparisons. 

MLA JOURNAL CLUB lN HAWAII 
Beula B, Horak, Head or Reference Services, Hawaii Medical Library, 
Honolulu Hl, Claire Hamasu, Reference Librarian, Hawaii Medical 
Library, Honolulu HI, Virginia M. Tanji, School of Public Health 
Library, University of Hawaii, Honolulu HI. 

The Hawaii Chapter of MLA (Medical Library Croup of Hawaii) was 
one of three Chapters to pilot an MLA Journal Club project in 1991. 
Professional groups such as physicians regularly participate in 
journal clubs but it is not widely used in the library profession. 
A journal club foraat for continuing education credit has the 
advantage of being inexpensive and flexible, but it requires 
initiative and organization and a time commitment over a period of 
weeks or months. 

An initial survey of local chapter members showed high enthusiasm 
and many members indicated that they planned to participate. Hawaii 
journal club participants learned the " mechanics" of the journal club, 
including convener role and responsibilities, meeting schedules, and 
paperwork flow to ensure MLA CE credit. 

Although participation was not as high as initially indicated, 
some interesting journal clubs were formed with satisfying results 
~ore groups are planning future journal clubs. Written evaluations 
submitted to HLA and personal interviews indicate that participants 
were satisfied with the conten t and format of the journal club and 
that the reading, discussions and conclusions have made a positive 
impact on their professional lives. Our Chapter has found the 
Journal Club to be a valuable form of CE and highly recommends it to 
other MLA members. 

B. norak, Hawai~ Medical Library, 1221 Punchbowl St., Honolulu HI 96813 

I NTERLIBRARY LOAN REQUEST SOVRCE Of REFERENCE SURVEY 
Clare Leibfarth, Catalog Librarian, Northeastern Ohio Universities 
College of Medicine, Rootstown , OH 

Recently, the Ocasek Regional Medical Information Center has begun 
providing increased end-user access to bibliographic databases. 
Research ~n other academic libraries has shown that provision of 
end-user searching has been accompanied by an increase in interlibrar) 
loan requests from the library's patrons. The Source of Refe rence 
Survey was initiated to determine if the anticipated increase in 
interlibrary loan requests is related directly to increased end-user 
searching. 

In January, 1991, redesigned in-house interlibrary loan r equest 
forms were made available featuring check boxes the requesting patron 
could use to indicate the source of the requested book or article. 
The reference source categories listed on the form include end-user 
products available through the Information Center, as well as 
traditional reference sources . Source of reference data from all 
forms submitted during the first year of the study will be tabulated 
and related to trends in interlibrary loan volume and database usage 
on a month-by-month basis. 7~e results of this analysis will be 
used to improve access to useful end- user products. 

Clare Leibfarth, Catalog Librarian, Ocasek Regional Medical 
Information Center , Northeastern Ohio Universities College of 
Medicine, P.O. Box 95, Rootstown, OH 44272 

COMPUTER LITERACY - A JOI!IT PROJECT OF THE LIBRARY fu~ THE DEPARTMENT OF 
COMPUTER MEDICINE - Jonathan Merril, Anne Linton, Barbara Collins , 
~aryn Pomerantz, and Thomas Piemme, The George Washington University 
}ledical Center, Washington, DC 

This poster will illustrate the joint efforts of t wo Medical Center 
Departments to ensure that students can demonstrate a minimum level of 
computer skills prior to beginning their clinical rotations . A 
previous computer requirement was loosely written and implemented in a 
variety of ways by faculty . This computer skills curriculum was 
rev ised in the spring of 1991 to: l) standardize tasks completed by 
students , 2) complement assignments given to students in anatoay , 
pathology , a nd microbiology classes, and 3) emphasize skills needed by 
clinicians. Areas emphasized include word processing, electronic mail, 
literature searching, and the basics of Dos and Microsoft Windows . The 
computer literacy program consists of brief lectures, demonstrations , 
hands-on sessions, and workshops. Lectures are taught by the faculty 
of the Computer Medicine Department. Workshops , demonstrations and 
hands-on sessions are coordinated by Library staff and conducted in the 
Library ' s Computer Lab . This poster will describe the skills taught 
discuss why these particular skills were chosen, illustrate the 
development of a computer literacy guide book , and review the merits of 
the joint program. 
Anne Linton, Aaaociste Director, Information Instruction and Media 
Services , Himmel!arb Health Sciences Library , The George Washington 
University Medical Center, 2300 Eye Street NW, Washington, DC 20037 
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HEALTHNET: AN INTEGRATED HEALTH INFORMATION, EDUCATION 
AND PATIENT CARE NETWORK -Mary Moore, Senior Associate Director, 
Public Services, Nancy Cammack. Information Services Librarian, and Richard 
Wood, Director of Libranes, Texas Tech Tech University Health Sciences (",•nter 
Library, Lubbock, TX 

HealthNet uses computer and communications technology to prov•de 
information transmiSSIOn, health education, and pauent care services to rural and 
other medically under-served areas 1n West Texas. It builds on existing outreach 
programs at Texas Tech UniversitY Health Sciences Center (TTUHSC), such as 
Texas Tech MEDNET. KARENET, Tech Link, and library information networks. 

Texas Tech MEDNET uses satellite television to provide continu10g health 
care information to rural praCtitiOners, and also provides live video patient 
consultations to selected rural sues. KARENET uses computer technology to 
provide an automated health care record system, patient management protocols. and 
computer-assisted instrucuon. Tech Link provides interactive video among the fou r 
campuses of TTUHSC (Amarillo, El Paso, Lubbock. and Odessa). Its purpose is to 
serve as a tuching and administrative television network, and as a video backbone 
for Texas Tech MEDNErs rural consultation services. The Library of the Health 
Sciences provides outreach services to over 30 rural sites, computerized access to its 
holdings through LIS (Library Integrated System), and educational programs on 
information management. Complete integration of these systems w1ll ult1mately 
result in an IAIMS network for rural health care. 

VITAL SIGNS-CORNELL MEDICAL LIBRARY ONLINE ~ETWORK 
Oc tav io Morales; Head, Computer Services ; helen-ann brown, Head 
Library Relations; Samuel J ~ood Librsry/C V Starr Biomedical 
Information Center, Cornell ~niversity Medical College; 1300 York 
Avenue; NY NY 10021 -4896 

Vital Signs, The Cornell ~edical Library Online Network is 
available 24 hours a day. It is mounted on terminals in the Library 
and throughout NYH-CMC. You can also dial into Vital Signa. 

Users are aet by a greeting screen and then advance to a 6 ita• 
Main Menu. STAT lists iaportant announcements. Ongoing library news 
is reported in Hx & Px. LIS and ainiHEDLINE is option 13 on the Main 
Menu. You can check our book and journal holdings as well as other 
CORNET libraries and do MEDLINE searches within our customized 
database. 

The Orders Sec tion lets you recommend book, computer software, 
audiovisual and journal purchases , request a literature search, ask 
a reference question, request an interlibrary loan or request a 
photocopy. In Rx you can leave comments, concerns and kudos. Exiting 
Vital Signs is the last option. 

Behind the scenes the Vital Signs Management Program recognizes 
our different kinds of users, processes transactions and allows 
staff to notify patrons on the status of his/her requests. 

Vital Signa is working t o further the Cornell Medical Library's 
dedication to supplying 24 hour access to information sources for 
improving health care, medical education and biomedical research. 

HLA NEWS EVALUATION ScRVEY RESULTS 
Kathryn Nesbit, Education Librarian, Edward G. Miner Library, 
Univers ity of Rochester, Rochester, NY; and Ellen R. Cooper, 
Librarian, Research Information Center, Solvay Pharmaceuticals, 
Marietta, GA. 

The MLA News Evaluation Commi ttee conducted a survey in the Fall 
of 1991 to evaluate reade r sa tisfaction with the association's 
newsletter. A questionnaire was mailed to a r andom sample of 500 
HLA members and responses were received from almost 50% . The results 
were tabulated and this poster presents a graphic review using charts 
to show examples of the questions that were surveyed and the 
responses and were received from the participants. 

Ka thryn Nesbit, Edward G. Miner Library, University of Rochester, 
601 Elmwood Avenue, Rochester, NY 14642 . 

OBIOLINK--OHIO'S NEV STATEVIDE INFORMATION SYSTEM 
Jean Sa~re, Director and Chief Medical Librarian, Oliver Ocasek 
Regiona Medical Information Center, Northeastern Ohio Universities 
College of Medicine, Rootstovn, OB, and Phyllis Self, Director, Health 
Sciences Library, University of Cincinnati, Cincinnati, OB 

The Twenty-first Century vill coae to Ohio's citizens eight years 
early in 1992 vith the advent of a statevide inforaation systea that 
vill be the aost poverful in the vorld. To be knovn as the Ohio 
Library and Inforaation Netvork (OhioLINK), the nev syst .. vill offer 
the aost effective tool yet created for finding and retrieving printed 
and electronic inforaation. Through the use of leading-edge coaputer 
technologies, Ohio's aajor university libraries vill appear to users 
as a single resource comprising more than 20 million volumes. 
OhioLINK vill also provide unparalleled access to the rapidly 
increasing array of information sources available in electronic 
foraats. 

OhioLINK requires a major comaitment from all participants in the 
project. Seven academic health sciences libraries are part of the 
project and have been instruaental in the planning and governance 
processes. The poster session vill describe the OhioLINK systea, the 
role of t he health sciences libraries in the project and the problems 
arising froa participating in a statevide systea. 
Jean Sayre, Director and Chief Medical Librarian, Oliver Ocasek 
Regional Medical Inforaation Center, Northeastern Ohio Uni~ersities 
College of Medicine, P.O. Box 95, Rootstown, 08 45272-00?5 

MEOSTATS : AN EXPERT SYSTEM FOR LOCATING MEDICAL STATISTICS 
Kristine Scannell, Supervisory Librarian, Reference Section, National 
Library of Medicine, Bethesda, MO. 

MEDSTATS was developed by the Reference Section of the National 
Library of Medicine (NLM) to assist librarians and patrons in 
locating bibliographic sources of medical statistics. The purpose of 
the project was to develop an expert system for reference assistance 
which could be built by ut i lizing commercially available software. 

The MEOSTATS system is made up of three parts: the expert system 
shell; a database of sources; and a program which actually searches 
the database for codes identified by questions asked when running the 
shell. Commercial software was used in developing MEDSTATS and the 
da tabase is based on the NLM collection. Staff members reviewed over 
6,000 books and reports to identify 1,918 records currently in the 
database. The database has been updated on a yearly basis dur1ng the 
project and wil l continue to be updated on this schedule . 

MEDSTATS has been 1n use in the Reading Room at NLM for over two 
years with addit ions of sect1ons as they were completed. It 1s 
accessed by patrons at the same terminals as the CO-ROM network. 
Most patrons do not realize the difference between the two systems 
but comment on the easily understood question method used in 
MEOSTATS. The Reference staff feels that MEDSTATS has enhanced the 
retrieval of medical statistical information at NLM. 
Kristine Scannell, National Library of Medicine, 8600 Rockville Pike, 
Bethesda, MD 20894 
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USING A SPREADSHEET PROGRAM TO RATIONALIZE A JOURNAL COLLECTION 
Linda C. Stanley, College Librarian, Charles E. Krausz Library, 
Pennsylvania College of Podiatric Medicine, Philadelphia, PA. 

The current journal subscriptions of the Charles E. Krausz Library 
have been entered into SUPERCALC 5 a LOTUS 123 compatible spreadsheet 
program. The journals have been grouped according to subject class­
ification using JOURNALS INDEXED IN INDEX MEOIC~S and current prices 
are entered. Approximately 300 journal titles were entered in 35 
subject areas. The initial information came from the subscription 
vendor's renewal form, and then items ordered separately were added in. 
Totals and percentages are calculated by each subject group against the 
overall total expenditure for journal subscriptions. 

For the Krausz Library's purposes it is important to identify per­
centages of the collection for the departments of Biological Sciences, 
Medicine, Orthopedics, and Surgery. Therefore the 35 subject area 
totals were regrouped into one of these four larger groups with 
reference and recreational reading materials kept separate. Such 
calculations are simple to perform in a spreadsheet program. Totals 
can instantly be moved from cell to cell or reorganized by adding 
different cells together. 

The advantage of this program is that once data is entered it can 
be edited, deleted, or new titles added, but the math formulas are 
permanent and just recalculate the changes. This program was set up to 
assist in both selection and deselection of journal titles by showing 
in numbers of titles and cost, how funds were allocated by subject area 
and department. Copies of this report, includin~ graphs, are made 
available to the faculty annually. 

ACCESSING THE RESOURCES OF THE INTERNATIONAL COMPUTER NETWORKS 
Nancy Start, Assistant Librarian, Health Sciences Library, 
University at Buffalo, Buffalo, NY 14214 

two international computer networks, BITNET and the Internet, provide 
access to a wealth of information for medical librarians. Librarians 
can tap into these sources or steer the end-user toward them. Resources 
of interest to medical and library professionals include: data banks, 
such aa GenBank; diacuasion groups, auch as MEDLIB-L (the Medical 
Libraries Discussion List) or MEDIMAGE (Medical Imaging Discussion List); 
and electronic aerials, such as the Information Retrieval Digest. 

Tracking down what is out there can stymie both new and experienced 
network users. A "definitive" listing of resources accessible through 
the networks is not available, but several helpful sources will be 
profiled. Network users can retrieve listings of discussion groups, 
online catalogs and electronic serials. The Internet Resources Guide, 
a regularly updated electronic file, describes many of the resources 
available through the Internet. 

Finally, for those librarians who are not already connected to a 
network, many possible routes exist for gaining access. A hos?ital's 
affiliation with an academic institution may allow the librarian to 
dial-in to the affiliate's computer and then out to the networ~s. Other 
possibilities for access include commercial e-mail services and FidoNet, 
a cooperative international network. For librarians who want access, 
the connections can be found or forged. 

CD-ROM VS. MEDLARS: WHICH IS MORE EFFICIENT FOR THE EXPERIENCED 
ONLINE SEARCHER? - JoLinda L. Thompson, Reference Librarian, Moorman 
Memorial Library, Eastern Virq1nia Medical School, Norfolk, VA 

A time study run at Xoorman Xemorial Library, Eastern Virqin1a 
Medical School, compared the time required to run MEDLINE searchea 
via MEDLARS and the networked SilverPlatter CD-ROM version available 
at the library. Data was collected for fifty searches run by three 
experienced online searchers. The data collected allowed compar1sons 
between several types of searches includinq author biblioqraphy, 
subject, and searches with or w1thout explodable ~~SH subject headinqs. 
The results revealed that equivalent searches on the networked CD-ROM 
version of MEDLINE took 4 times longer than searches v1a MEDLARS. The 
mean search time tor all MEDLARS searches was 4.22 minutes versus 19 
minutes for searches via CD-ROM. Differences in search time were least 
for author searches (3.33 minutes tor MEDLARS, 6.3 for CD-ROM) and 
qreatest for subject searches w1th explodable terms ,5,22 minutes for 
MEDLARS, 2. 77 for CD-ROM). 

Study results indicated that it is more efficient to run the 
majority of library mediated MEDLINE searches on MEDLARS instead of 
the networked CD-ROM version available to the public at EVMS. ~~is 

should not affect CD-ROM usaqe at the library s1nce it was purchased 
for and is primarily used by end-users. However, it does reinforce 
the need for access to online systems like MEDLARS for the 
professional search staff . 
JoLinda L. Thompson, Reference Librarian, Moorman Memorial Library, 
Eastern Virqinia Medical School, P.O. Box 1980, Norfolk, VA 23501 
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THE OUTREACH COMPONENT PROH REGIONAL AND NATIONAL PERSPECTIVES 
Joan Ash, Planning and IAIHS Coordinator; Steve Teich, Outreach 
Coordinator, Bio•edical Inforaation eo .. unications Center, Oregon 
Health Sciences University; Pamela Van Hine, Head Librarian and 
Associate Director; Kathie H. DeGeorges, IAIHS Coordinator, American 
College of Obstetricians and Gynecologists 

This paper vill define outreach from the IAIHS perspective and 
reviev hov outreach activities have been i•ple•ented by NLH-funded 
IAIHS sites over the last ten years. IAIHS efforts vith regional 
outreach components vill be described, along the the national effort 
of ACOG. First, the paper vill discuss hov IAIHS has enhanced library 
outreach activities. Second, it vill describe hov IAIHS has served as 
a catalyst to integrate library and non-library outreach activities at 
universities, relating continuing medical education, the Office of 
Rural Health, AHEC's, and physician consultation services. Finally, 
taking a forvard perspective, it vill explore future roles of IAIHS 
outreach efforts in promoting information literacy and medical 
outcomes assess•ent and in supporting an organizational philosophy 
that incorporates outreach into all activities. 
Joan Ash, Oregon Health Sciences University, 3181 S.V. s .. Jackson 
Park Road, Portland, OR 97201-3098 

THE FAR SIDE OF REFERENCE SERVICES: REVOLUTION OR MALFUNCTION? 
Katberipc Branch. Head, Science Libraries, Yale Umversity, and T. Scott Plutc:hak, O&rcelor, 
Medical Center Library, St. Louis University 

This paper coiUlders v.ilether the many new services that libraries haw: introduced m the past 

decade will ravorably rcwiuUOCiize rdtrtnCC sctVICCS or, alteruaovely, QIIIC a fwldamental 
malluDctioa lD bow we meet the basic mformauoo needs or their dientelt. W'oth the goal or 
impr<Mn& sen>ccs, medical libraries bave sought to aploit tbe opportuni1ies presented by new 
technolosies. They bave built CUSiomized databases ror spealic subgrou .. or clientele., created 
'uscr-rriendly' electroruc gateways to databases, offered pcrsonaliz.ed coasukative services on 
retrievin& and managing mformatio11, installed pro101ypcs or k.aowledge workstations. developed 
inf'ormation management odueauon programs, repackaged and 'quality-lillered' tbe results or 
mediated database searches, and boned and refmed services sucb as LATCH and clinicaJ medical 
~brarian serv>CCS. Simultaneously Wltb tbese developments, many libraries haw: staned stall'lll& 
rererence desks v.1tb non· librarians or simply ceased stafflll& tbe rererence desk altogetber. 

How will we know whether we have gone rar enough. or too £ar, in redefini.ng rererencc 
servi=? Several innovative sei'VICCS will be described. rocusing on wby tbe sei'VICCS were 
introduced, wby tbey succeeded or railed, and the implications or sucb services ror the future. 

IAIHS: TEN YEARS OP PROGR.BSS 
Nao•i C. !roaring, Director, Bia.edical Inforaation Resources Center 
and Hedlcal Center Librarian, John Vinton Dahlgren He110rial Library, 
Georgetovn University Hedical Center, Vashington, DC 

The IAIHS concept has beco•e one of the most draaatic move•ents in 
aedical libraries in the last fifty years. It began as a concept in 
1982 vith publications fro• the Association of American Hedical 
Colleges {AAHC) and the National Library of Hedicine (NLH). Over the 
past ten years, IAIHS has beco•e a reality. IAIHS progra•s in more 
than tventy acade•ic •edical centers, a hospital and a •edical society 
vere funded by NLH. The purpose of this session is to highlight IAIHS 
over the past ten years vith specific presentations on clinical, 
education and outreach extensions and to reviev the library• s 
essential role. Finally a visionary "vhere to fro• here" discussion 
vill be featured. 
Naoai C. Broering, John Vinton Dahlgren Hemorial Library, Georgetovn 
University Hedical Center, 3900 Reservoir Road N.V., Vashington, DC 
20007-2197 

CUSTOMER SERVICE MODELS AND QUALITY OF SERVICE 
Jayne C Campbell, Manager, Information & Online Services: Barbara Koehler, 
Collection Develpment & Document Disaibution Manager 
Welch Medical Library, The Johns Hopkins University, 1900 E. Monument 
Street, Baltimore, MD 21205 

Customer service success stories from the business sector genc:rally come from 
the companies that recognize the imponancc of undetstanding and managmg 
customer expccWions. Meeting expectations is a key component of successful 
customer service models that affects both the quality of service and customer 
satisfaction. It is reasonable to speculate that some lessons from the business 
sec10r might be successfully applied in the library setting. For example, tt is 
known that customers expect their service providers to be compeletlt, honest. 
respectful and prompt. Assuming that library clientele possess similAr 
expectations, Steps must be taken to assure that the staff is adequately prepared to 
fulfill these expectations. The Welch Library has taken one s1ep tn thiS dtrecuon 
by formally adopting service guidelines for the library staff as well as a "bill of 
rights" for our clients. The development of these guidelines will be discussed. 
Other ways to incorporate lessons from the business sector into mformation 
services will be proposed. 
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PROI' FSSIONAL STANDARDS AND 0\IALJTY O F SERVICE 
.12..i..!: i!l N Kjpg, Assiscant Professor. College of Library and Information Science. 
U nivers•t y o f Kentucky. Lexingto n . 

Social sc aent uts ha ve desert bed severa l c bara cu:rutics common ro 
occupations tbat qu1 hf y IS proftss1ons. Two 1re frequently agreed upon. First, 
professionals (unction Wltb. Iorge degree o r autonomy in the exercise or their 
rompecencies. pro v1dins clientele tbe benefit of their expert specialized 
knowled&e 1nd tr1in1n&. Seco nd. professionals t1ke responsibility for governin& 
themselves, cstablishln& Codes o( <tbics 1nd o th<r stand1rds of qu1lity of service, 
a nd assunng that tbear practitioners maint11n tbe standards. Thus, professional 
autonomy necessarily entails responSibility and accountability. 

This pap<r explores som< of the complex issu•• concerning the quolity of 
service provided by librarians. II cons iders the relationship between autonomy 
a nd respon sib ilit y, a nd rai •• s di((icult questio ns about a ccountabilit y and 
profe551onal •elf ·governance. The lack or prof<5510nal5tandard•. or <Hn 
consensus regarding wbnt con statutes quality of service. leads to a host of 
p roblems. not o nly for librarians se<king to provide good s<rvic<. but also for 
administrato rs. edu cators, researcbeu. and clientele. It is postulated tbal tbe 
inabilit y to delineate a funct ional no tion of quahtv of service derives primarily 
fr om amb1gu11 y about the pro (tSSIODaJ ro i< o f tbe librarian. 1nd that the issue o( 

' neutra lity' is at the h<art of thi s ambiguity. 
The need to address the prob lem of qualit y of ser vice and standards is 

among cbe mos t pressing in our evolving pro fession . Possible strategies for doios 
so art su&gested. 

TBE IAIHS PROGRAM AND NATIONAL COHHUNICATIONS NETWORKS 
Donald A. B. Lindberg, H.D., Director, National Library of Hedicine, 
Bethesda, KD 

The IAIHS program has been a big success . This is evidenced by the 
National Library of Medicine's evaluation of 70 carefully prepared 
applications from 40 institutions for funding in one or another phase 
of the program. Of these, 49 vere approved. Of these, regrettably 
only 26 grants to 18 institutions ac tually received NLH funding for 
the programs. Beyond these numbers, the goal of the IAIHS prograe: 
planning for information systems across an entire institution, has 
been met vith enthusiasm and has been extremely influential. 

Ten years after the first IAIKS proposals there are changed circue­
stances. The aajor medical institutions are more receptive to the 
concepts of inforaation and co .. unications technology. To a greater 
extent they are investing in educational programs at their institu­
tions to c reate a trained cadre of health care professionals vith 
s kills in these nev areas. The aajor change, hovever, is the 
emergence of the national High Perforaance Coeputing a.nd eo .. unication 
initiat i ve. Essentially this means that the individual institutional 
arrangements fostered and/ or i nspired by the IAIHS principles should 
nov be attached to and integrated into the national co .. unications 
netvor k architec ture. No doubt there are many nev elements and 
features vaiting for us in the future in association vith this 
netvork . Specialized knovledge sources, distributed databases, and 
knovledge robots are examples of such nev ideas. 
Donald A. B. Lindberg, H.D., Director, National Library of Hedicine, 
8600 Rockville Pike, Bethesda, HD 20894 

IAIHS AND THE EDUCATIONAL PROCESS 
Nancy H. Lorenzi 1 Ph.D., Associate Senior Vice President and Director, 
Hedlcal Center Information and co .. unications, University of 
Cincinnati, Cincinnati, OH 

All of the institutions vho have undertaken the IAIHS effort 
indicate that IAIHS has an educational impact. This paper vill 
present an overviev of the IAIHS educational strategies and programs 
in all of the IAIHS institutions. The strategies and progr .. s vill be 
presented according to four topical areas: IAIHS effort targeted 
tovard the undergraduate eedieal/ nursing/ pharmacy/ dental etc. 
curricula; IAIHS effort and residency education; IAIHS effort and the 
ongoing education of faculty; and library training strategies and 
directives in the three previously mentioned areas . 
Nancy H. Lorenzi, Ph.D., University of Cincinnati HCIC, 231 Bethesda 
Avenue, Cincinnati, OH 45267-0574 

QUALITATIVE STUDY 0~ REFERENCE SERVI CE IN SEVEN 
HEALTH SCIENCES LIBRARIES 
peni11 P . BAd~, AeeociAtt, Nati onal Li brary o f Htd i cine, 
Betheada, KD 20894. 

The purpoae of thi a 1tudy wta to teat tnd evaluate a new 
methodology tor aaaeaoinq the quality ot reference aervice i n 
health aciencea llbrariea. The atudy incorporated "natural i atic" 
methode in an unobtru•ive evaluation o f aeven hea l th ac i encea 
librarieo. 

Nine critical element• o f refere nce 1ervice were i dent ified and 
criteria eetablilhed for their measurement. The reeeArch a cenario 
involved a patient with a tentative diaqnoaia ot andomatrioa i o. 
In each library, the aurroqate uaer conaulted a reference 
librAriAn for info rmAtion about t he d i aeaae. 

Both ho spital a nd •cadem~c healt h e c iencea llbrariee were 
evaluated l n the •tudy . Quality of service an d search reaulta 
were qenera l ly h i 9hl y rated; however, A s i gnificant number o f 
librarian• o ffered personal o pinions, j udqmenta or medical adv ice , 
o r Anewered queationa wit ho ut referri ng to library aou r cea . 

In addit ion t o r eport1nq the apecif tc reau l ta o f ~he p1lo~ 
study, t h ia paper offera a cr i t icAl ana ly•~• o f the etudy•a 
methodology , a nd p ropoeea refinements for future quA l ~tat~v• 
atudiea. 
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PRICE TRENDS OF HEALTH SCIEI'\CES LIBRARY MATERIALS (PANEL) 
Moderator: Danjel T Richards. Director of Biomedical Libraries, Danmouth College, 
Hanover, NH; Speakers: Chnsune I Bell, Director of Library Services, Newton­
Wellesley Hospital, Newton Lower Falls, MA; Stephen 1 Gie1io Director, Medical 
information Servtces Division, The Faxon Company, Westwood, MA; Linda Ann 
~. Assistant Dtrector for Techmcal Services, Medical Center Library, St. Louts 
Universtty, St. Louis. MO; Leonard Sc hrjft. President, Ballen Booksellers 
lntemauonal, Inc .• Hauppauge, NY. 

The development of responsive health sciences library collections has been 
profoundly altered by factors influenctng prices for library materials. Among the 
influences an: the devaluation of the SUS, a general erosion of library purchasing power 
in the publishmg marketplace. a decrease m the number of copies of newly published 
titles, a shtft in acqutsitions emphasis from predtctive use to tmmediate use, a 
multiplicity of information formats from which to choose, an escalating level of 
interdisciplinary study and research in the health sciences, and increased library 
accountabtliry witbm institutions. 

Pn:sentattons in this mvited paper session will focus on three topics: [I) up-to· 
date pricing information and changes for health sc1ences books and journals; [2] trends 
in pncing and the effect of those trends on health sciences 1ibranes; and [3) alternative 
budget suateg1es for health SCiences librarians. The 90-minute sesston will include four 
15 mmute presentations, two by representatives from a bookseller and a serials agent, 
and two by health sctences librarians, one each from a hospttallibrary and an academic 
medical library; following the presentaoons will be a 30 minute discussion session. 

Co-sponsored by the Collecuon Development Section and the Publishing & 
Informauon Industries Relations Comrruttee . 

CLINICAL SYSTEHS IN IAIHS 
Nancy K. Roderer, Ac ting Director, Augustus C. Long Health Sc iences 
Libra ry, Coluabia Uni versity, Nev York, NY 

In the health care environments in vhi ch most of the IAIHS prograas 
take place, the c lini cal or hos pital i nformation system is a large and 
vital part of the ins titutional database. The level of attention 
devoted t o building or enhancing clinical systeas has varied 
s igni f icantly aaong the IAIHS sites. Developaents at several IAIHS 
vill be revieved, and the major issues facing syst•m developers vill 
be discussed. Finally, the role of the library and of scholarly 
information syste•s in supporting clinical care vill be explored. 
Nancy K. Roderer, Augustus C. Long Health Sciences Library, Coluabia 
Universi ty , 701 V. 168th Street, Nev York, NY 10032 

V!S!O'IIIt\G A'-0 STRATEGIC PLAN .... I\G : WHEN YOU CHOOSE TO MAKE A DlfF'EREfi.CE 
Pa t r 1c1a L. Th1bodeau , D1rector and Ltnda C. Butson . Associate 
Director , l nformatlon and Med1a Ser v t ees, Hountotn ~HEC , 501 Btl tmore 
Ave., Ashev1lle , NC 2BB01 . 

Pl ann1ng fo r the future is essential for libra r i ans . L1brar 1ans must 
assess fu t ur e needs and wtth today ' s resources build col l ect1ons and 
develop servtces to meet the de mands of tomorrow. Too often l1m1tations 
of time , sta f f size and budge t s block our v1sion of what the future 
could o r should be . 

Vi s10n1ng 1s a new and energet1c approach t o s trateg1c plann1ng . The 
proces s un l eashes ener gy and encourages creativ1ty among decision 
maker s . F'ocus1ng on outcome, H enables llbrar1ans to "see" be,ond 
ex1st1ng constra1nts t o devel op a c l ear p1ctu re of what t he l1bra r y can 
be , wha t 1t could do and how 1t w1ll serve tn the future . Once a v1s1on 
18 created, trad1 t1onal plann1ng methods can be used to develop strate­
gies t o make the v1s1on real1ty . 

This wor kshop w1 l l present the v1s1on1nq process and demonstrate 
some of its uses . The authors . who have used the process on local and 
stat ewide l eve ls, w1ll present the techn1que 1n an 1nteract1•e group 
pr ocess . Wor kshop pa r t 1c1pants w11l l earn t he 1mpor tance of ns1on1nq, 
1ts benef1ts, 1ts "rules" and t he steps to 1nteg ra t e v1s1on1nq t nto 
trad1t1onal plann1ng act1v1t1es and implement thP '1a1on as a stra tegic 
plan. 
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Patricia Gaylt 1\hton, MLB, Health Education 
Specialist, u.s. Aqtncy for Toxic Substances and 
Disease Rtqistry, Atlanta, Gtroqia. 
To meet the mandates of environmental ltqislation, 
federal aqtncits such as tbt Aqtncy for Toxic 
Substances and Disease Rtqistry (ATSDR) product 
many documents for tbt public domain. Hasardoue 
Substances and pyblic Htaltb, ATSDR•s newsletter, 
provides a forum for tbt excbanqt of environmental 
btaltb information. Tbt Toxicological Profiles of 
ballardous substances fou.nd at National Priorities 
List sites contain chemical-specific information. 
cast studies in Enyi ronatntal Medicine is a series 
of self-instructional monoqrapbs for primary cart 
practitioners. Tbt Chemical Emergency Medical 
Management Guidelines art written for btaltb 
professionals respondinq to chemical accidents. 
Examples of ATSDR's resources and otbtr aqencits' 
tact sbttts, books , and tapes will bt on display. 

THE GENTLEMEN FROM MLA: AN INTRODUCTION TO 4 LEADERS OF THE MEDICAL 
LIBRARY ASSOCIATION BY THE ORAL HISTORY COMMITTEE 
Billie Broaddus, Cincinnati Medical Heritage Can ter, University of 
Cincinnati, Cincinnati, OH; Dorothy Vhitcotb, ret., University of 
Visconsin, Madison, VI; Judith G. Robinson, University of Virginia, 
Charlottesville, VA. 

The Oral History Coamittee continues the docuaentation of t he 
developaent of the MLA organization through its prograa of intar­
vieving the leaders of the organization featuring their contributions 
and their successes. The purpose of the exhibit is to stiaulate 
interest in our history and to i nfora the MLA meabership that t he 
oral histories are available for research. In 1991, the Oral History 
Coamittee featured 3 of our most attractive and influential voaen 
leaders in the poster session at San Francisco. It was a hit! In 
1992, it will ba our delight to introduce 4 tore leaders, this time 
our gentlemen, and shov their i~portance to MLA . They are Scott 
Adaas, Alfred N. Brandon, Frank Brad Rogers and Seyaour Taine. 
Pictures fro• MLA archives, personal and institutional collections 
vill illustrate the poster, short excerpts from the tapas allov us to 
hear their stories and a selection of the cnmplata oral history will 
be on display for viewing. 
Billie Broaddus, Director, Cincinnati Medical Heritage Canter, 
University of Cincinnati, Cincinnati, OH 45267-0574 

IMPACt OF PROBLEM-BASED LEARNING ON MEDICAL LIBRARIES 
Judy Burnham, Information Services Librarian, and Spencer Marah, 
Director, Bioaedical Library, University of South Alabama, Mobile, AL. 

To iaprove the education of physicians, n growing nu•ber of •edical 
schools are incorporating problem-based learning (PBL) i nto the 
curriculum. The purpose of this project was to detertine the itpact 
of PBL on library resource• and services. 

A survey waa mailed to the directors of all health science• 
libraries in the United States and Canada whose inatitutiona are 
members of the Aaaociation of Academic Health Science• Library 
Director a. 

Survey reaulta revealed t he extent t o which schools have adopted 
PBL, and the roles of libraries and librarians in supporting it. The 
survey asked the responder to assess the involvement of library 
profeaaionala in the development and implementation of the proble.­
based curriculum and the impact of PBL on library reaourcea, services, 
budget, staffing , circulation, and gate count. 

Judy Burnhaa, Biomedical Library, Room 312 Library Building, 
•• • ,... n -• • • · '- --- U-t...11- Af '1#;. ... RQ 

lNTECRATION OF INTERACTIVE VIDEO TECHNOLOGY INTO NURSING EDUCATION: 
PROCESS AND OUTCOME - Mitchell Cahan, MLS, Manager of Nursing Services, 
The William H. Walch Library; Susan E. Appling, RN, MS, Instructor , 
School of Nursing, The Johns Hopkins University, Balti.ore, Maryland. 

Staff of the Welch Medical Library have developed a comprehensive 
program for the integration of scientific communication skills for nur­
sing education at Johns Hopkins University. Although librarians have 
consistently worked closely wit h faculty in the development and use of 
inforaation aanageaent syateas, it was not until recently that integra­
tion of a leading edge technology into nursing education was begun. 
This paper will review the process by which interactive video diac (IVD) 
technology waa first introduced, evaluated and integrated into the nur­
sing educational proceaa at Johns Hopkins University School of Nursing. 

Additional efforts are underway to evaluate other software titles 
in the IVD format appropriate to not only other curricular needa but 
also relevant to the continuing educational needs of nurses within 
Johns Hopkins Hospital. Included in recent evaluations by faculty and 
staff were lVDa on cardiopulmonary resuscitation, labor and delivery 
and cardiac anatomy and physiology. Cost sharing strategies are pre­
sently being explored and may herald a unique opportunity to expand this 
new technology to a far larger nursing population. 

A review of methods used to introduce, evlauate and integrate lVDs 
will be presented, with a preliminary assessment of IVD-uaer impact to 
follow. 
Mitchell A. Cahan, William H. Welch Medical Library, The Johns Hopkins 
University, 1900 E. Monument Street, Baltimore, MD 21205 

A COMMON-SENSE APPROACH TO PRESERVATION: PROFILE OF A PLAN 
Frances L. Chen, Head of Serials Services, Health Sciences Ubrary, The t..:niversity 
of Arizona, Tucson, AZ; and Mark Sanders, Vice-President, Roswell Bookbinding, 
Phoenix, AZ. 

ThJs photo-essay outllnes the steps taken to preserve the University of Arizona 
Health Sciences Ubrary's collection of early medical imprints and rare books. 

With limited resources, the project started with a 4-phase plan of operation. The 
initial collection assessment Identifies items that require conservation treatment and 
divides them into 3 main categories. Items within each category are evaluated and 
appropriate cost-elfective conservation measures are prescnbed within developed 
budgetary parameters. The Ubrary's part during the actual implementation phase 
includes the logistics of scheduling, special handling, and arrangement for 
insurance coverage. This presentation will explain and illustrate the vanous 
conservation methods and procedures used in the process. The cost of 
implementing this much ~ed project is documented. The project is then 
evaluated in tenns of workmanship and adherence to budget allocations. Samples 
of restored items will be on display and handouts provtded. 

Frances L. Chen, Arizona health Sciences Ubrary, 1501 N. Campbell Ave., Tucson, 
AZ85n4 
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COLLECTICN OEVELQp.-.£NT CHALLENGE: HeM AND \oo'HERE TO OBTAIN aJL'IURA.LLY 
SENSITIVE AND EFFECTIVE HEALTH INFORMATIOO FOR MULTiaJL"ruRA.L COMMUN­
ITIES . Candace ford, MLIS. Planetree Library at San Jose Medical 
Center, San Jose, CA.. 

The need for health and medical information produced for the low 
literate or non-English speaking patient is growing. Information 1n 
languages other than English IS critical for the increasing population 
of recent imm1grants from Latin America and Asian countries . Informa­
tion in non-print formats is also needed for American-born persons 
whose reading and comprehension skills are not well developed. 

The medical community has come to appreciate the role of patient 
information in effective medical treatment. Whether it is health pro-

1001:'1on material ~~~ea~~t to encourage behavior change or handouts to ex­
plaln a test, procedure, or medication, relevant patient information can 
make a difference. To be truly understood and internalized, however, 
the instruction or explanation should be delivered not only in the lang­
uage most familiar to the patient, but also couched in a format that 
relates to his or her own culture . 

Publishers and video producers of health informat ion in general have 
yet to keep up with the demand for such diverse health and medical ln­
formation. Finding the best of these, learning their promotiona l lang­
uage, establishing practical criteria for such material, assessing crit­
iques from bilingual/bicultural reivew COIII!Iittee.s, etc.-all contribute 
to a unique collection useful to providers and patients alike. 

The poster exhibit will include resource lists of suggested pr int 
and non-pr1nt suppliers as well as various samples of the1r materials . 
An annotated bibliography on the Issues of cross-cultural medicine w1ll 
also be ava1lable. 

DEVELOPING A TOTAL QUALITY MANAGEMENT RESOURCE CENTER 
WITHIN A HOSPITAL LIBRARY 
Jane Grosman. Library Services Director 
Sutter Health 
2800 L Street 
Sacramento , California 

Su tter Health is a multi-hospital system in Northern Call! 
that is implementing the Total Quality ~anagement (TQM) Pro­
gram at the1r various facilities. The purpose of this 
project was to develop a Total Quality Management Resource 
Center which would be a part of, and share physical space 
with the existing hospital library. In order to accomplish 
this task, a TQM problem solving process called a "Quality 
Action Team" was assembled . The Library Services Director 
was the team leader. The qroup met bimonthly using a pro~e 
ca lled FADE-FOCUS,ANALYZE,DEVELOP and EXECUTE-to achieve 
their goal. -Methods used in the FADE process included lite~ 
ature searches, inventorying existinq TQM resources, space 
planning, testing TQM software, creating and disseminating 
a questionna1re to assess interest and potent1al use of the 
Resource Center by Sutter Health Starr. The results of the 
questionnaire were very poait1ve. The team collated results 
and prepared the Quality Action Team's final proposal for 
presentation to the TQM Steering Cocmittee for review and 
cr1tique. The final plan included proposals for budget and 
staffing, space requirements, collection development guide­
lines and installation of a TQM Bulletin Board. The Total 
Quality Management Resource Center is now a reality and 
successfully serves Sutter Health staff . 

CHANGING TRENDS IN CONTINUING EDUCATION: RESULTS FROM SCC/KLA ~ER 
SURVEYS 
Deborah D. Halsted, Outreach Coordinator, National Xetwork of 
Libraries of ~•dicin•. South Central Region, Houston TX; Ellen T. 
Hanks, Senior Information Services, Briscoe Library, University of 
Texas Health Science Center , San Antonio , TX; Elaine F. Jones, 
Reference Librarian, Moody Medical Library , University of Texas 
Medical Branch , Galveston, TX; Billy L. Triplett, Assistant Director, 
Medical Center Library, Louisiana State University, Shreveport, LA 

Results from continuing education surveys sent to SCC/~ 
members from 1983 to 1990 indicate a number of trends and changes in 
the needa from continuing education in the SCC region. These trends 
and changes include: !)learning styles, such as lecture, interactive 
gr oups . g roup discussions, hands-on, panels, discussions, etc.; 2) CE 
course knowledge levels . i.e .• introductory vs . intermediate va. 
advances; 3) subjects and fields of knowledge requested as courses to 
be offered at the annual SCC/HLA meeting; 4) importance of CE credit 
to SCC members and influence of the Academy of Health Professionals on 
continuing education. 

Implications for the use of surveys i n planning continuing 
education activities for SCC/~ members will also be included. 
El aine F. Jones, Reference Librarian, Moody Medical Library, 
University of Texas Medical Branch, Galveston, TX 77550-2782 

iEALTH SCIENCE INFORMATION CONSORTIUM OF TORONTO: ~ING A DIFFERENCE 
Joan L. Leishman, Executive Director, Health Science Information 
Consor tium of Toronto, Toronto , Ontario, Canada 

The Health Science Information Consortium of Toronto was formed 
in 1990 and includes the University of Toronto and 36 hospital 
libraries. 

During the last t wo years the Consortium has undertaken projects 
to promote sharing of resources and to link the libraries together 
in a formalized network . The libraries now have access to a con­
tinually updated union list of periodicals , are participants in the 
University of Toronto's CD Plus Medline Network , are involved in 
cur riculum renewal planning with the Faculty of Medicine and are 
exploring new electronic options for interlibrary loan . Steps are 
being t aken to promote collection rationalization in subject 
specialty areas and group discounts have been negotiated for products 
and services. In these and other endeavors, communication within 
t he Consortium, participation by the members, working to standards 
and liaison with the broader health care community have been 
crucial to success . 
Joan Leishman, Health Science Information Consortium, c/o Science & 
Medicine Library , University of Toronto, 7 King's College Circle, 
Toronto, Ont . Canada . M5S 1A5 
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GUS: GUARDIAN UTILIZATION StATISTICS - SOFTWARE TO TRACK COMPUTER USAGE 
Sandra Clevesy, Director, Tedeschi Library and Informat1on Center 
Fram1ngham Union Hospital, 115 Lincoln Street, Framingham, MA 01701 

The Consortium for Information Resources (CIR) recognized the need 
to monitor usage of the public access computers in their libraries. 
Having dete~ned that an automated system that met their reqU1rements 
was not available, CIR developed, as a cooperative venture w1th a soft­
ware company, GUS: Guardian Utilization Statistics. The software spec­
ifications, designed by librarians, include these features: 

- Tracks utilization in one minute increments by user name, depart-
ment, application, purpose of use, and duration 

- Independent tracking of staff-mediated searches 
- Swift self-registration by user - no passwords required 
- Monitors remote access 
- Automatic logoff of inactive equipment 
- Performs detailed usage reports/graphs by department, staff utili-

zation, frequency distribution, purpose, application 
- Reports h1~hest daily usage, peak hour/day of usage 
- Exports data to spreadsheet , database or word processor 
- Password-protected administrative funct1ons, customized menus 

GUS has been tested in libraries across the country and is ava1lable 
for purchase . 

Library Affinity Groups Program at Brown Uninrsity 
Janet Crager and Frank Kellerman, Biomedkal Reference Librarians, Tovah Reis, 
Medical Library Coordinator. Sciences Library, Box I, Brown University, 
Providence, Rhode Island 02912. 

Affinity Groups at Brown U niversity include 30 groups of students led by 
faculty members with special interests in topics such as literarure and medicine, 
biomedical ethics, women's health, international health, and economics of health 
care deli very. 

The library, involved with the Affmity Group Program since its beginning, has 
developed. evaluated and adapted 1ts presentations depending on interests of the 
groups, and staff availability. 

For Juniors, Index Med.icus and MEDLINE have been the focus of instruetion. 
For Seniors the session is Beyond MEDUNE - emphasizing sources providing 
legal, ethical, psychological and social insight to a medical question. Sessions 
given to the first and second year medical students are: Personal File Manager, All 
You Should Know About the NNLM, and Sources of Information for specific 
subjects. At each session a one page handout IS given both for furure use and to 
reinforce the mformanon discussed. 

Through the library component of the Affmity Group Program students learn that 
the library IS not just a place to search for a specific reference as tradJtionally 
thought, but is a resource for solving a variety of problems. Few hard data are 
recorded in the literature on actual costs of library instruCtion; therefore. a log 1S 

kept which will be the basis for a cost-benefit analysis. 

MACPAC - A COMPliTER-BASED, CHAPTER-WIDE SKILLS INVENTORY 
Edward Dzierzak, Director, Health Science Libraries, Marshall University, 
Huntington, WV, Patricia Powell, Head Librarian, West Virginia University Health 
sc;ences Center, Charleston, WV 

MACPAC is a computer-based inventory of members' interests, talents, and 
expertise for the Mid-Atlantic Chapter. The inventory will provide a quick reference 
to a network of collea&ues ready to act as meeting speakers, continuing educauon 
instructors, consultants, or simply members with similar interests or expertise. 

MAC/MLA members will enter or update their interests and talents during the 
Annual MAC/MLA Meeting. At the end of the meeting each member will be 
provided with a diskette which contains the data and a search program. Members not 
attending the annual meeting can fill out a form for inclusion in the file and will 
receive an updated disk in return. 

The search program will allow limiting the resulting list of members by skill, 
geographic area, and/or skill level. Printing of the resulting lists is available. 
Modification of the data is not allowed. MACPAC is menu-driven and requires little 
expertise to use effectively. The program will run on any IBM-compauble personal 
computer. 
Edward Dzierzak, Director, Health Science Libraries, Marshall Umversity, 
Huntington, WV 25755-9210 

PARTNERS IN SERVICE: LIBRARY SUPPORT OF GEC 
Min-Lin Emily Fang, Acting Coordinator for Reference Services; Karen 
Dahlen, Head, lnforme tion Servicea , Library of the Health Sciences, 
Unive rsity of Illinois at Chicago; William Baldyga , DrPH, Exective 
Director, Illinois Geriatric Education Center, Chicago , lL . 

Information needs of non-physician providers of health care services 
for the elderly are considerably different from physicians. ln June'91 
the Library's Information Service& Department in cooperation with the 
Illinois Geriatric Education Center (IGEC), surveyed 128 participants 
of the Third Annual Summer ICEC Institute held on the Chicago Campua . 
The purpoae of this survey was to better understand the inforamtion 
needs and the resources available to service planners, social workers, 
occupational and physical therapists, dieticians, nurses and programs 
directors. 

About half of the respondents had quick access to information; and 
more than 60% said their information needs were related to delivery of 
care . These health care providers continue to rely on traditional 
channels to get informetion. Only 12% of the respondents use personal 
computers to co .. unicate with colleaques. Respondents also identified 
resources that are difficult to obtain, such as specific regulations. 

The poster session will pictorialize participants' backgrounds, 
including institutional affiliations and degrees . Priority topics of 
interest, resources used in daily work, average lenth spent in finding 
information, and use of selected resources, such as aging databases 
will be portrayed. The findings of this survey will enhance library 
collections and provide a better understanding of how service providers 
seek information. Emily Fang , LHS , UIC , 1750 W Polk, Chicago IL 60612 
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INSTALLATION OF A LOCAL AREA NETWOR[ FOR COMPUTER-ASSISTED 
INSTRUCTIONAL MATERIALS - Jim [iesel , An ne Linton , and 
Barbara Collins, The George Washington University Medical 
Cen ter, Washington, DC 

The poster v ill illustra te the planning and implementa­
ti o n of a local a rea network ( LAN ) for a Libra r y's Co mputer 
Lab . The LAN project was unique for t wo reasons . First, 
i t was designed to improve s tudent access to required CAl 
packages . Mate rials loaded on the netwo rk went far beyond 
the e tandard wo rd processing p ackage s t o include case 
simulations , eub jec t - specific software, and test i ng 
packages . Second, installation was done entirely in - house 
v ith the support of the Computer Medicine department . 
Points to be covered include the follo wing: l) docume n ting 
need for a LAN, 2) preparation of a planning documen t and 
se lec tion of a network package, 3) installation of the LAN 

with a n in-ho u se staff, 4) problems encountered during 
insta llat ion, S) soluti ons found, 6) cu rrent configuration 
of the LAN, and 7) user acceptance and eval u ation of the 
LAN. Problema e nc o untered in loading non-commercial 
sof t ware and ene uring file eecurity with a large user pool 
v ill also be highlighted. 
Anne Linton, Aeeociate Director, Information , Instruction 
and Media Se r v ices, Rimmelfarb Health Sciences Library , 
The George Wae hington Univer ai t y Medi ca l Center, 2300 Eye 
St reet NW, Washington , DC 20037 

T HE LIBRARY OF LIFE, LOVE & LAUGHTER: PROVIDING POSI TIVE AND 
UPLIFTI NG RESOURCES 
Jane Ann Potee. Director of Library Services, Ball Memorial Hospl.tal, 
Munc.e , Indiana . 

Ball Memonal Hospita.l's Ll.brary of Life, Love & Laugl'lter was 
established and i.-!1 maintained to provide humorous, positive and u p­
lifting matenals to the hospital and community, which , in turn, c a n 
be a po&tive enhancement in people's lives . 

The Library is a c ollection of materials dealing with positive 
thinking and humor. Books, audiotapes and videotapes form 
the core o f the collection. Lectures, workshops and s pecial events 
also are available to the community through the Library . 

Located lil Ball Hospital, the Library prov~des to patients portable 
Humor Carts, con~ting of a VCR , monitor and ocher materials lilclu­
ding hu morous books. Catalogs of materials in the collection are 
available 1n each nunung unit. Thi.-!1 service J..S available free o f 
c harge to Ball Hospital patients . 

Numerous hospl.tal department representatives and individuals from 
th roughout the commu n~y make up the Ll.brary's Advisory Board . 
The Ll.brary has flexl.ble weekday ho urs to meet the needs of paoents 
and their families. 

Through a four-phase plan , the Ll.brary has established and met. 
various goals. They include organization and irutiation of serv1ces 
within the hospl.tal, extension of progra ms lilto the commum.ty, 
research and publication o f humorous matenals fo r the public. 
LIBRARY Ol' LIFE , LOVE ' LIUGHTER, 2401 Unive rsity Ave Muncie , IN 

GRATEFUL MED, LOANSOME DOC OUTREACH PROJECT lN CENTRAL PENNSYLVA~IA 
Susan M. Robishaw, Medical Reference Librar ian, and Britain G. Ro t h, 
D1rector, Learning Resources, Geisinger Med ical Cen ter, Danville, PA 

As a participant in NIH/ NLM ' s Grateful Med Outreach Program, the 
Medical Library at Geisi nger Medical Center implemented a project i n 
rural central Pennsylvania directed at providing access to current 
medical literature. A total of 1,327 physi cians affiliated with 
23 hospitals practice in a 13 county area the size of the state of 
New Jersey. 

The project encompassed 2 stages - demonstrations of Grateful Med, 
including Loansome Doc, at county medical society or hospital 
mee t ings; and installation and training in individual offices. 

The 18 month project ended i n March 1992. Statistics were 
collec t ed for the number of Grateful Med software packages loaded, the 
number of document delivery items supplied by Ge is inger Medical Center 
1 ibrary to project partic ipan t s, and t he number of persons attendi ng 
introduc t ory training programs and /or follow-up programs. 

Pre- and post-project surveys were distri buted . The responses were 
analyzed to determine if rural central Pennsylvania phys ic i ans ' 
me t hods of access to information and awareness of e~isting programs 
changed . 
Susan M. Robis haw, Medic al Re ference Librarian, Ge i si nger Medic al 
Center, Med ic al Library, 100 N. Aca de~ Ave . , Danville, PA 17822-2101 . 

THE ROCHESTER SnJOY: SHARING THE GOOO NEWS 
Bernie Todd Smlth .Oirector of Library and Circuit Librarian Program, 
Werner Health Scie nces Lib rary. Roches ter General Hospital, 1425 
Portland Ave., Rocheste r, New Yo rk, 14610. 

The purpose of the Roches ter s tudy was to explore the impact o f 
libl'ary services on clinical decis ion-making. The re sults of study have 
been published in several sources. 

The purpose of this pos ter s ession is to d isplay the "media plan· that 
the author and othe r Rochester librarians devised to publicize the s tudy 
·- in the Rochester area hospitals, in the world's sclenlillc literature 
and In the mass media. The authors established publishlng priorities 
including publication of the resu lts in one major medical journal, in 
healthcare management publications and In the local press. In the poster 
session the authors display the follow1ng: a sample hosp ital d isplay; a 
slide program that is used to present the study to vanous groups within 
the hosp ital: the Med ia Plan lor d isseminating the results of the s tudy: 
cop1es of the publicity that the study has ge ne ra ted : the Final Re port o f 
the study: seve ral pub licity ello rts, Includ ing newsletters a nd 
bookmarks. 
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IIYPI!J.CAlUl TUTOJ.IAL FOil TEACH INC THI!: LIBII.AII.Y ' S OHLIN! SYSTI!lf 
Inhye Ki11 Son, Consultation Services Coordina tor , and Anne l:ood 
Huaphries , Assistant Director for Information Services, The Claude 
Hoore Health Sciences Libr ary, Uni ve rs i ty of Virginia , 
Charlottesville , VA 

The Claude Hoora Health Sciences Library at the University of 
Vi r gi n ia has developed a tutor i al on how to usa the various aodulaa 
of the Library Infor11atlon Syatell ( LIS) us ing Hypercard on the 
Haclntosh . The tutorial provides pa t r ons with an a l ternat ive •••n• 
of learning t he ayste11 t hrough computer- a ss i sted ins tructi on . The 
tutor i al progr .. consists of seve r al module s includ ing "how t o 
search the Online Cata l og by keywordo", "how t o search th e Online 
Cata l og by au t hors•, "how t o sea rch the J ournal List" and s o on. 
The •ain menu all ows the user to se l ec t tutorial s on var ious LIS 
modules after welcomi ng t ha user to the Library . 

One advan tage of having a compu ter- a ss isted t utor ial is t hat the 
user may get a basic introduction to the system during hours when 
the Reference staff is busy or no t available . The Libr a ry plans to 
integrate the LIS tutorial with an Au t horware- based guide to 
resources and s ervices t hat is current l y in deve lopment . 
Inhye Kim Son, Consultation Services Coordina t or , The Cl a ude Hoora 
Health Sciences Library, Box 234, Health Sciences Center, University 
of Virginia , Charlottesville, VA 22908 . 

niE LIBRARY ZOOE: A LIBRARY CIUENI'ATIOO VIDEXJI'APE 
KatherUle Stemner, M.L.S., M. B.A., Director, Library and Audio Visual 
Services, Bridgeport Hospital; 267 Grant Street; Bridgeport , Connecti­
cut 06610 . 

Library orientation programs in teactung institutions are a necessary 
evil . For the new res1dent orientat ion, the Library staff had a very 
l:unlted time allotJrent in which to onent the aodience as to what the 
Library had to offer, as well as its' rules and regulations. It was 
my past experience that the audience took a nap during the presenta­
tion. With that in nund , I , along with my Audio Visual Coordinator, 
set out to create an orientation video which \o01ld not only acc:crt1)lish 
the goal of introducing the library to new patrOns, but would also 
keep them awake. After rruch brainstotmi.ng, "''e dec1ded to atterTpt 
huror and chose the "'1\olilight zone• as the v1deo's theme . As w1th 
all v1deos , a story board was prepared before any footage was shot. 
Once the "board" was ~leted, we searched for and found eager and 
willing talent among the hosp1tal staff, doctors and nurses included. 
The end result was a twelve minute video which was hurorous, but also 
got 1ts' point across quite successfully (no one fell asleep) . Rein­
forcement can'e in the fonn of a "new users • " 1 ibrary guide , which was 
distributed after the video was viewed. 

RESPOliSE TO A IIEED: I liSTIT\JTI OliAL I MPLEMEIITATIOll OF A COliSORTIUM/ 
IETWORX COliCEPT I ll A LARGE MULTI LIBRARY SETTiliG. 
Susanne Tabur, Aoaietant Head, Science • Medic ine Library, 
Univeraity ot Tor onto , Toronto , Ontar i o , Canada. 

Tbe Tor onto medical libr a ry communi ty ( Uni versity or Tor onto 
Facult y ot Medicine, ita 26 affiliat ed t eaching hospitals and their 
libraries, and t he Universi ty or Tor onto Li brary ) traditionally 
fUnctioned without f ormal links. In 1987 a proces s vas i ni tiated 
to s trengthen t he existing inf ormal network and enhance services 
provided. 

A needs assessment vas conduct ed and paid t or by all potential 
members . The recommendations ver e present ed t o potential members 
and t heir senior administrators, oftic ialo in the faculty or medic ine , 
and others in t he medic al communit y ove r a 2 year per iod. Wit h t he 
great number or i nstitutions i nvolved and the lack o r concrete l inks 
among t hea, agreement on fi na l structure came about only t brougb 
thi s lengthy consultative process. 

A board o r director s vas convened, an interi m management 
committ ee vaa formed and atatt hired. Tbe Health Science 
Information Consorti um or Tor onto is nov func tioning and a 
network (CD Plus Pl usNet2 t or MEDLI NE and other dat abases 
t or 50 concurrent users) is operational . 
Susanne Tabur, Science • Medicine Library, University ot Toronto , 
7 King' s College Circl e, Toronto , Ontario , Canada, M5S lA5 

TEACHING MEDLINE IN THE CLINICAL EPIDEMIOLOGY PROGRAM AT 
THE UNIVERSITY OF TORONTO 
Nancy Young, Science and Medicine Libra.ry, University of 
Toronto; Jennifer Bayne, Toronto Hospital; and Linda 
Devore, Mount Sinai Hospital, Toronto . 

The University of Toronto Faculty of Medicine 
Subspecialization in Clinical Epidemiology invited 3 
librarians to participate in their 1990 and 1991 summer 
and winter courses in clinical epidem.ioloqy . The course ia 
a combined project of the Faculty of Medicine and its 
teaching hospitals . Each librarian taught 2 con~~ecutiva 
seaaiona for approxt.ately 10 students . The first seaaion 
outlined basic searching skills on MEDLINB using CDPlus. 
The students t .hen chose an epidemiological problem which 
they searched on CDPlua themselves and submitted to the 
librarian before the next seaaion . Their papers were worth 
10\ of their final grade. At the second session the 
librarian and a clinical epidemiologist discussed the 
results of each search with the group. The student 
motivation waa high and the student evaluations of the 
course were very positive. 
Nancy Young, Science and Medicine Library, University of 
Toronto, 7 Xing's College Circle, Toronto, Ont . MSS lAS, 
Canada 
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CLUB GRATEFUL MED OPENS IN MASSACHUSETTS 
Elamc C Al!jgood MLS. A.uistant Librarian for User Services, Countway Library o( Medicine. 
Harvard Uruw;RJry, Boslon. MA. 

Tbc Outreacb Project successfully completed u e1ght·mollth effort 10 train OYer SOO physicians 
across Massaehuscus in Llllng Gu.teful Med software. This sohware is used 10 aa:ess MEOUNE 
and ocher databases of the naliooal Library of Medicine {NI.M). The project targeted physicians 
in minoriry, rural, ud uodcnervcd areas in an effort 10 brio& the latest clinical information 10 the 
practice Slits. 

Tbe Ou1reacb Project team created a model outreach program, including trainer and trainee 
documentation. for bealtb sacnce librarians. Working wilb suppon from tbe Massacbuscus 
Medieal Sociery, the team created a direCI mail campaign which was produced by tbe Sociery and 
resulted in u e•ceUenl initial response. 

Outreacb staff trained 40 Massac.huscus health sciences librarians in u aU-day "Train !be 
Trainer· session 10 November 1990. Over 70 physician training programs were held aU over the 
stale in hospitals. clirucs, schools and oflices. Physician response was enthusiastic. One Pbysici&D 
said. "For someone who lS compuler-1llitera1e like myself you have completely cbanged my 
thinking on IbiS subjeCI and I now want 10 usc Grateful Med. Thank you!" 

CITATION AND QUOTATION ACCURACY IN THREE INFORMATION SCIENCE JOURNALS 
Sharon S . Barten, M.L.S., Medical Librarian, Health Sciencea Library; 
James T . Evans, M.D., Chief, Department of Surgery . Nassau County 
~edical Center , 2201 Hempstead Turnpike, East ~eadow, NY 11554 

The objective of thia study is to assess whether librarians and in­
formation specialis ts c ite references accurately and make appropriate 
conclusions in quoting in their own publications. Librarians and infor­
mation specialist• must be able to cite and quote accurately in order 
to teach others how to do the same. Future generations' access to the 
biomedical literature is emphasized in terms of the educational role 
librarians and information specialis ts need to play. 

One hundred and fifty randomly se lected citations fro• four iasuea 
of three inforaation science journals ~~~. JASIS, and Special 
Libraries) were compared with their original publication• or a copy 
obtained on interlibrary loan. A Data l<orlr..sheet, from which reaulta 
were tabulated and analyzed, waa completed for each citation and 
quotation . 

Results are given by individual journal title and by all three 
titles combined. Citation accuracy was measured by major and ainor 
errors for bibliographic elements aa previously described major errors 
being those that would affect ability of a patron to identify an item 
in order to locate it. Quotation errors were assigned by consensua. 
Error rates in each journal ware unacceptably high, particularly when 
considering the educational nature of library & information acience. 
Issues of e thics, peer review, and possible fraud are discuaaed. 

DOCUMENT DELIVERY REQUESTS DIRECTLY FROM A UNIVERSITY-WIDE HEALTH 
INFORMATION NETWORK 
Vdor A Bastle; University Librarian: University of Medicine and Dentistry of New Jersey 
(UMONJ). 

A model statewide communic<ltion system. the Unlversfy Libraries Health Information 
Networl< (ULHIN), funded by a gl'llnt from the NB!Jonat Lllrary of Medocone, is allowing UM DNJ 
heafth care providers personal access to biomedical information . 

The university's·statewide extended network on tour campuses • Newark, 
Piscataway/New Brunswick, Camden and Strat1ord • links llbranes w1th Internet 
router/gateways. The hardware Is connected through sub-channels on UMDNJ's wide area 
T1 system. The sett-servlce bibliographic database. miniMEDLINE, and the other publiC 
access modules of ULHIN are described and dtsoJssed. The Oocl.lment Delovery System, the 
last module to be Implemented. Integrates the UMDNJ Libranes' document delivery, 
interlibrary loans. and purchase recommendation functions. In the Document Delivery 
System, patrons may request delivery ot a specHic rtem or one found during a search ot 
r111mMEDLINE or the Online Public Catalog. Requests are revtewed by library stall, and hi led 
e11her In-house or processed as Interlibrary loans depending on the Hems' availability. The 
document delovery package proVIdes documents dlrectly to health professionals In a umely 
and cost-effective way. 
Victor A. Basile; University Librarian: UnlversHy of Medicine and Dentistry of New Jersey 
(UMDNJ); 110 Bergen Street, Newall<, NJ 07103-2435 . 

INTERNET UBRARIES: RESOURCE SHARING ACROSS THE NETWORK 
Tho!Jlas G Rasl!u; Director of l..lbranes and Leamong Resource Centers; MediCal Universrty ot 
South Carolina. 

This next decade, the t 990s, is considered the decade of •communications. • The 
lntemet should play a major role tor libraries ot aU kinds In assuring this vision. The Internet 
has already opened up many future opportunMies tor resource sharing and may serve as the 
final Hnk In allowing us to progress from the •etectronec• library ot today to the true concepC of 
"networl<ed libraries." as so often envisioned by library tutullsts. 

The Internet. the toreruMer ot the National Research and Education Networl< (NREN), 
devoted to research and educational support, has already reached use level of 7 b1lllon 
pad<ets of Information per month Allhough there are questions of funding, operation and 
control there Is antiopation of conllllued escalation 1n use and function. 

Present library use. of thiS nation-wide electronic hoghway oncluding simple electronic-mall, 
bulletin boards, catalog access. Is only a prearOO!e to the many opportunMies • presents tor 
the future . There are tar more opporturvt .. comng, and coming soon. During this year we 
should expect to find medical lbrenea relyong on the lntemet tor regularly accessing each 
others catalogs and databases as well as tor the FAX transiT'IISsion of the artiCles Th1s actiOn 
Wtl not be performed separately. but Wll occur easoty and directly as a regular feature ot locally 
1nstat1ed Library Information Systems. The future would expect to hnd transm1ssoon ol a II 
library data lnckldng fuU-text , amages and voice via this same method. 
Thomas G. Basfef; MediCal Urwersf)' of South carolina. 171 Ashley Avenue; Charleston. SC 
29425·3001. 
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THE IMAGE WORKSTATlON: INDEXING AND OO.IVERING DIGITIZED IMAGES 
Wilma A BaS$ MLS ; Coordonator ot CataloOing Systems: Georgetown University Medical 

Center, WashtngiOO, DC. 

A possible component of the "networl<ed ltbtary" w~l be the image wori<Station. X-rays, 
slides. or hard copy wUI be dtgitlzed and stored These digitiZed images wil be indexed and 
catalog recordS will be linked to each Image. Existing cataloging standards rnJst be expanded 
and revised to adapt to this MW media. New indexing terms must be established to specttcally 
indicate the detaJis ot each .mage. As these expanded databases develop and beCOme a 
standard resource. lllrartans wtll need to keep 81lreast of MW tec;hnOIOgical advances tn order 

to provide patrons wHh lnlonnattOn quiddy and efficiently. 
Wilma A. Bass: Dahlgren Memorial Lbrary; Georgetown University Medical Center: 3900 

Reservoor Rd, NW; Washington, DC 20007. 

TiiE DEVELOPMENT OF A RURAL OUTREACH PROGRAM IN ALASKA 
Judjth Bepde~ky Outreach ubrary Coordinator, Alaslr.a Native Medical Center, Anchorage. AK. 

The Alaslr.a Naove Medical Center received a Library Outreach Project Grant of S2S,OOO in 
1991 to provide rural health care practouoners with access to the NLM. This paper describes the 
unique cballeogeo of health care and health information transfer in Alaska. The baclt:ground 
includes descripti.oo of the native populauon and the health providers. There is discussion of how 
interest was piqued amongJt bealthcare providers, and bow the Librarian and Physician 
coUaborator planned for and implemented the grant. In tbis project, five remOie regional 
bospita.ls were outfitted With compute~ and modems. The Outreach u"brarian, based in 
Anchorage. made SJte VlSlts for the purposes of ins~albtioo and instruction in GRATEFUL MEO. 
Electronic links with the Alaska Health Sciences Library wue established, and complete 
doc:umenl deltvery os now a rea!tty. The project is now being evaluated. and there are plans to 
enlarge upon the first prOJect by choostng an addttional five hospotals. 

LEADING EDGE TECHNOLOGIES BEYOND INTEGRATED LIBRARY SYSTEMS TO 
NETWORKED LIBRARIES 
Naom C Brpenoo Ml S MA Director. BIOmedical lntormattOn ResourcH Center & Medcal 
Center Ubtanan, Georgetown Untver'Sily Medical Center, Washtnglon, DC. 

The "Networfled Library" is foreseen as the next major phase In the emergence of 
electronic kbnlnes The integrated lobr"ary systems of the 19805 were only the begtnnong of 
library ""high tech" actlvHles. the 1 990s woll offer Immense opponunHles. Leading edge 
technoloOies. available today, make II possille 10 put Hbtary systems usrog a ckenvserver 
approach in a networfl conttguraltOn. NattOflal networfls such as Internet wtl be used to 
transmH ~btary data and lull-text. Computer worflstations w.l provtde seamless access to 
numerous inlormallon sources. And, library services will be expanded beyond anything 
previOUSly lmagtnable 

lnlormatlon technologies ot the next decade include advanced convnunlcattOn systems 
and powerful, high speed computers capable of transferring Images, voice and text Library 
applicatiOns programs w.n Include document delivery systems, dlg~lzed Image collacttOns. 
and new formats of lnlormatlon representation. Libraries will use networfls to racolnate 
resource sharing, thereby creating large virtual libraries. These advances woll result on 
accelerated servtCBS and innovattve usa of nattOnal networfls. 

The panel on "Leading Edge Technologies: Beyond Integrated Library Systems to 
Networfled Libraries," will provide a peek Into the future and the library world of tomorrow 
Four presenters w.ll discuss their experience wnh pilot projects using new technologoes 
They will raiSe issues pertinent to the libranan's role, techncal servoces. omage ondexong and 
delivery of lull text. 
Naomi C. Broenng; Georgetown Univers~ Medical Center: 3900 Reservoor Rd . NW 
Washington, DC 20007 . 

ACCESS TO CURRENT RESEARCH LITERATURE: INFORMATION 
SEEKING BEHAVIOR OF FACULTY. Karen curtis, Julie Hurd, 
Ann Weller . Library ot the Health Sciences; University ot 
Illinois at Chicago; Chicago, IL. 

The purpose ot this study is to assess the needs ot 
health sciences faculty by investigating their information 
seexing behavior in accessing research literature. 
Faculty's present use ot some of the major 
indexes/databases such as MEDLINE, current Contents, 
CINAHL, and others is explored. The hypothesis that major 
indexes are an integral part of accessing research 
literature was tested by the data obtained. The findings 
supply information on the type and frequency ot use ot 
these hard copy and electronic reference tools, and 
support acquisition related decisions. 

A survey ot the faculty ot medicine, nursing, and 
pharmacy was used to collect baseline data tor the tuture 
assessment ot the impact of the availability of locally 
mounted databases. Inforaation was collected on tacultys• 
present use of indexes and databases, including formats 
used, vendors used, how research literature is obtained, 
and access methods. 

The intoraation seeking behavior ot faculty in different 
disciplines was evaluated and provided data to assess and 
document the need for an innovative approach to the 
provision of acc ess to research literature. 
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SERVICES TO UNAFFILIATED MENTAL HEALTH PROFESSIONALS : NETWORKING ROLES 
FOR AN ACADEMIC SPECIAL LIBRARY 
Barbara A. Epstein, Library Director, Western Psychiatric Institute and 
Cl1n1c, Un1vers1ty of Pittsburgh School of Medicine, Pittsburgh, 
Pennsylvania 

This paper describes outreach services to two types of mental health 
clinicians : ( 1) those affiliated with regional community mental health 
centers and other agenc1es without defined access to library services, 
and (2 ) those affiliated with institutions or hospitals whose libraries 
contain limited collections of mental health materials. Outreach has 
been accomplished through the development of an institutional member­
ship program which allows nonaffiliated clinicians to become eligible 
for library service. This program represents a unique collaboration 
between publicly-funded mental health agencies and hosoitals and the 
state-related, private non-orofit WPIC. This ~del could be applied to 
o ther settings . 

Outreach to state hospital libraries has focused on supporting 
institutional cooperation, and serving as a resource to hospl t al 
l ibraries with severe financial constraints. In a pilot proJect, two 
s tate hospital libraries were provided with hardware to enable them 
to access the online public catalog at WPIC. ~PIC Library also co­
ordinated a successful LSCA Title Ill grant application to place tele­
facsimile ~chines in all state hospital libraries. 

This paper considers the challenges of developing an outreach 
program in mental health, followed by a description of the development 
of the institutional membership concept. Finally, several components 
necessary to developing successful outreach programs are identified. 

ETHICAL DILEMMAS: TECHNOLOGY AND BIOMEDICAL LIBRARIES 
Slwog A KeUer Head, lnformatioo Services OepartmeDI; Lori J . Widzi.nski, Head, Media 
Resourc:es Center, Hcallb Scoeoc:es Library, Slate Uoh-ersity ol New York at BWialo. 

Biomedicallibranes eolhUSl&Siically embrace new technologies for faster, more accurate eccess 
to informatioo. As • result, ethical dilemmu are uisiDg .. 'hich oeed to be opealy aplored and 
discussed by heallh scienc:es librarians. The primary goal of this SCMioo is to bring forth 
controversial issues and generate discussion amo~~g eoll~ A preseotati011 will be followed by 
discussioo amo~~g sessioo aneodees. Focusing oo academic biomedical h'braries, background 
information on elhkal lheories will be prCKnted and !he dfect of techllology oo access to 
inform•llon will be explored. 

Access to informatioo is co.Wdered, wilh emphasis oo applying !he ellistiag c:opyngbt law to new 
techoologies. lnstttuting fees to support techoologjcal advances bnng;s librarians f'ace·to face wilh 
ethlcaJ decisioo making. The quality of library services can be edversely impac:ted, and ultimately, 
tbe quality ol research and patieDI care. TedmoJccy may also be forciQg b'branes to cliscnmm11e 
against those ,.bo are unable to pay for services. Colleclo011 development, publisben' cootrol ol 
elec:trooic producu, and quality of cod-user searching are a few of the issues that will &Limulate 
discussooo. 

LIS NET: A NEXT GENERATION HEALTH SCIENCES LIBRARY SYSTEM BASED ON 
CLIENT-SERVER ARCHITECTURE 
Bpbtrt Larogn ML S; Asslst•nt Director, Coordin.tor of Libr•ry Systems: Georgetown Unoversoty 
Medocel Center, W•lhongton, DC. 

It is necessaJY tor ho5Pilals and medocal centers to automate their health sc~ence libfanes 
w~h systems that can integrate easily into their chnocal inlormatoon systems. Stand·alone 
systems, Incapable ot networ1<tng, cannot meet the needs of a hoghly networl<ed hosp.tal 
PhysiCians and nurses need remote access to medocal lrterature from the clontcal settong, 
home or office. Cost factors have been a deterrent to smalltbl'ariea in hospolals that lunc1oon 
on low budgets. LIS Net has emerged from the original Georgetown Unlvers~y Library 
Information System as a possible sokltoon. This newest and mosl lmovatiVe additoon to the 
LIS system provides not only a new low cosVhigh performance hardware platform, but also 
enhanced networ1<ing capabil~tes that allow multiple CPUs to share data and distribute wor1< 
load. Coupled wrth the new platform is new wor1<slation software which provides a graphocal 
user onterface into the famotiar On-line Catalog, moncMEDLINE, and Alerts/Current Contents 
systems. 

LIS Net. the next generatoon US software and hardware, is being Implemented in the 
cflent·server model utoi&Zing loosely coupled mOCtOCOmputers as database servefS wcth PCs 
and Macintosh microcomputers as client wor1<stations. Networ1< access Is heaVIly Integrated 
onto LIS design to provide remote user access, to facililate resource sharing among ltbranes. 
to provide hmely updates of software, and to directly link library journal subscnptoon and book 
agents. Leadong edge technologies used in LIS func1oons lncludtng netwoflong features. 
graphical Interfaces arid new system architecture will be described and shown wHh slides. 
Robert Larson: Dehlgren Memonel Lbr•ry; Georgetown UniverSity Medocel Center, 3900 Beservo~ Ad. 
NW: W8shongton, DC 20007. 

ASSESSING HEALTH PROFESSIONALS INFORMATION NEEDS- A CUJUFlCAllON 
Lise Al1n Lo Vullo, fajtb A Meokjn and Laura A. Baird, National Network of Libraries of 
Medicine, Southeastern/ Atlantic Regioo., Repooal Medical Library, Heallh Scieoces Library, 
Uni\oeBity ol Maryland, Baltimore, MD. 

Compiling and publishing an I.DJIOtated bibliognpby eotilled AsUSSIIIJ 1M lnfomtatwn Nuds of 
HtaiiJo Pro{esswnals pr<M<Ied interesllDg insights mlo !he difficulty ol evaluaung both !he 
literature and Lbe informatioo needs that were being described. Ambiguities in vocabulary, ooo­
compatible research methods. dilfereoccs amoog !he t:ypa ol beallh prolessiooals and multiple 
indexing sourc:es contribute to the complex oature of such an undertilillg. 

The ratiooale for !he public.atioo stemmed from the Repooal Medical Library's missioo for 
ouueach wlucb requites direct work W1tb heallh professiooals and for work with the more lha.o 
900 libraries 10 !he Regioo 8Llemptiu& to meet tbc: broad goels ol sueb lllitiathu. 

This paper highlights the bibliograpluc fmdi.ns oltb.is prOJect. and makes recommeodations for 
a clearer terminology in tbc: fteld ol needs useumeot. After revieWUJg tbc: research that hu bee: a 
dooe oa tbc: subject. tbc: aulhon idenufy areas lhal oeed more research. 

Faith A. Meakin, Uccutive diredor, SE/ A RML, Health Sciences Library, UMAB, 111 S. 
GreeneSt~ Baltimore, MD 2121ll, 410/ 328-28SS. 
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E'!TINC TO KilO~ YOUR USERS AND THEIR NEEDS THROUGH LOAl'ISOHE DOC 
Jean P. Shipman, Faith A Hrakin ar.d Susan 8ailay, ~ational ~etwork of 
Libraries of Medic in" , Southaastern/Atlantic Regi on , Regional Me dica l 
Library , Hea l th Sciences Li brary, University of Mar yl and a t 8al timor e, 
8altimore, ~ryland. 

The Loansome Doc document delivery feature of Graceful Med provides 
libr arians with more than just the opportunity co supply full-text 
documents to their use r s . This pape r will address how Loansome Doc 
assists librarians in identifyi ng t hei r user s and assessing t heir 
information needs. 

Individual libraries can gather valuable information through profiling 
their LoansomP Doc patrons . One of the most impor tant is the 
.identification of Grateful Had users as a target for pr omotional as wel l 
as educational activities. Through Loanaome Doc, librarians can support 
the i nformation needa of those t hey serve . They can determine the 
demographic and geographic composit ion of their users. They can also 
take the opportunity to educate Grateful Had users on search techni ques, 
other i nformation reaourcea and additional services offered by the 
library. 

While ~mplementing the Loansome Doc servi ce with i n the 
Sou theas t e r n/Atlantic Region of t he Nati ona l Network of Libr a r ies of 
Medicine, the Regional Medical Library obtained a bird's eye view of the 
makeup of the "unaffiliated" pofulation targeted by recent funding 
opportuni ties and outreach initiat ves , A pr ofile of this population and 
their needs will be presented , 

J ean P Shipman, Resources Management Coordinator, SE/ A R.'iL, Health 
Sciences Library , U~~8 . 111 S. Creane St. , 8altimore, HD 21201, 410/328· 
2855 . 

ETIUCS AND MALPRAcriCE IN HEAL 11i SCIENCES LffiRARIANSHIP 
Judith G. Robin50n, Associate Director for Techmcal Services, Oaude Moore 
Health Sc1ences Library, University of Virgm1a. 

The purpose of this presentation is to provide a grounding in the fundamen tal 
principles of malpractice law and then to relate these principles to the 
environment of health sciences librarianship. The relationship between 
professional ethics and the law related to professional responsibility will be 
discussed. 

There is a continuum of responsibility related to any profession. The 
continuum begins with a personal committnent which becomes a professional 
e thical responsibility. If the conunuum is disturbed by internal or external 
factors the possibility exists for the 1ssue to exll the area of ethics (a set of 
moral values and pnnciples) and enter the area of law ( a rule of conduct 
enforced by a controlling body). Issues that have ethical as well as legal 
implications will be dncusscd including; nondtscrirrunation, confidenoality, 
competence and accountability. 

Librarians are professionals and as our society becomes more information 
oriented. the information professional will face greater responsibility and 
accountabili ty. In an increasingly technological and mfonnation mtens1ve 
society those who manipulate the tOOls and therefore the information, will be 
held morally, if not legally, accountable for the power they possess. 

Library, Box 234, UVA Health Sc1ences Center, Charlottesville, Va. 22908 

USER NEEDS ASSESS\1ENT· A :0.1ULTIFACETED APPROAOi 
Diane G .Schwanz, Asst. Dir., Suzanne G refsheim. Dir. Taubman Medical Library, 
University of Michigan, Ann Arbor, MI. 

For the past two ycaJS the Alfred Taubman Medical Library, University of Michigan 
bas been involved in an effort to identify the needs of its primary users, and to determine 
if existing collections, programs and services are effectively meeting those needs. 

The process began in the Fall of 1990 when we took part in a series of U niversity 
Library focus groups which included health science faculty and s tudents. This was 
followed by a telephone survey The survey was designed to gain insight into attitudes 
toward all public service units with some feedback on specific units. Consequently 
meetings with deans, depa.rtment chairs, chief residents and representatives of s tudent 
groups from the three schools and hospitals to evaluate services were also arranged . To 
obtain a detailed profile of collection related needs, in the Spring of 199 1 every member 
of the faculty of the schools of Medicine, Nursing and Pharmacy and related institutes 
was asked to submit a list of the 10-20 most important journals in their field. We used 
the results of the survey to identify new titles for the collection and, in conjunction with a 
year longjoumal use s tudy, titles which could or could not be cancelled. 

We believe these efforts have given us improved insight into the needs and prio rities 
of the Library's primary users, while improving communication with them. The results 
obtained indicate that we need to reassess some service patterns. while reviewing the 
content and scheduling of programs, such as instruction, so that it more fully meets the 
needs of a greater number of users. As we face greater fiscal constraints in the years 
ahead, we believe such a program will make difficult decision making easier by having 
the information needed to make decisions , and the support of library users. 

USIHG FOCUS GROUPS TO DETERMI NE THE CURREHT AHD FUTURE I HFORMATIOH 
HEEDS OF THE LIFE SCIEHCE CO~MUHI TY . 
Ml t he lle Solo•on, Sect1on Ch1ef , Brl&R K. Sw•• t , Group Le&der, Product 
Pl&nn>ng &nd Pr o• ot1on Dep&rtmRnt, BIOSIS , 2100 Ar ch Street , 
Ph ll&de lph l&, PA 19 10 J -1J99 . 

BI OS I S is us 1ng focus g roups to det•r~•n• the f u t ur• ln f o rm& t l on 
pr oduc t &nd s•rv• ce ne•ds of l i fe s c >en t >s ts . Recent focu s grou p 
p&rt> t lp&n t s f ro• the &c &de• >c &nd pr lv&t e sec t or >ndi c &ted & need for 
user-friendl y • l•c tron> c s •rv >ces t h&t &rR &cc• ss>ble fro• th• home or 
off1ce &nd wh1t h h&ve 1ntu1t1ve help sys tems . For pr1nt produ c t s , 
p&rt l t lp&n ts w&nt •d exp&nded cover&ge of •onogr&phs &nd • ee t 1nqs . 
Id••s qener& t ed 1n f ocus grouos f or n•w &nd enh&nced products &nd 
s e rv1ce s shou l d b• fu rth•r &n&ly red us1ng • • rk• t r es e&rch t e chn l QU RS 
y1eld1 ng qu&n tl t &tl ve d&t &. 

Focus groups &re &lso be> ng used &t BIDSIS to d•ter•> ne how 
•ctent 1s t s ~ r• o bt•l ntnq 1n~or•~ l ton • nd us t ng 1nfor•• tton • • rv 1ce s . 
P&rt l c>o&n t s h&ve descr1bed t he l 1f • sc ••nce r•se&rch process &nd how 
1t h&s ch&nged. The y &!so co•• ented on the rol e 1nfor••t1on pl &ys 1n 
t h• r•s••rch pro cess , desc r1 b•d th• t r t nfor• • t• on use p•tterns • nd 
1nd1t&tRd the need for be t te r t r& lnlng for t he•se lves &nd f or new 
r ese&rchers &nd stude nts. 

Th• bRnRfits of focus groups t o >nfor•&t ion pr ovl dRrs &nd to the 
• •rk• t s t h•Y serv• w1ll &lso bR d1scusseo. 
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MARIAN, GET WITH THE PROGRAM!·· ROLES OF HEALTH SCIENCES UBRARIANS 
beleg-app brown. Head, ubrary Relations, Cornell Mcdlcal ubrary, New York, NY. 

Aren't you tiled of tbat WIMP, Marian tbe ubrarian~ Aren't you persomlly offended ~~>'hen 
you see ber portra.ec!? So many of w; ba'"' never fit that classic >tereolypC. Others of w; ha"<' 
v.orked diligently to educate our library overseers and clientele of our knowledge and skills to 
deliver quality informauon to mllueoce health care decwons. Manon ltGS got w ~~ woth the 

JH'OI?"''''f 
Through the w;e of role pby we can further reinforce our weU-fought-for power. Role play is 

also I proven way tO influence tbe gTOOGilDg of desen'Cdly-50 bold librarians in beaJth sciences 
librariansbip real life. 

Practice is needed in the best way to accept additional responsibilities and silnultaneo.Wy 
negotiate for more >taff and more funds. We need to work on enligbteoing more tradltional u.sers 
on tbe va.lue of the library as more than JU>I 1 book and Journal warebow;e. We need to play out 
the role of the information resource servu>g on an organ.aation-wide eommiuee. Practice is also 
needed in conVUicing tbe Board of Trustees for the authority to coordlnate efforts to apply for an 
IAJMS grant With tbe libranan as principal investigator. 

Followwg each slut with a no-holds-barred debriefing will noce effective techniques and allow 
for row;iog dJscUSSion to unprove otbers. 

THE FINANCIAL SUPPORT FOR LIBRARY SERVICES PROVIDED BY UNIVERSITY· 
AFFILIATED TEACHING HOSPITALS Can D Byr d , Assistant Director, Health 
Sciences Library , University of North Carolina at Chapel Hill . 

In spring 1991 a survey was •ailed to, and additional statistical 
data was gathered for, 11) large U.S . teaching hospitals and their 
library resources to answer 2 questions: 1) what patterns of l ib rary 
bud&et support exist in these hospitals? a nd 2) what characteristics of 
these hospitals or thei r libraries correl ate with lower or higher levels 
of library budget support? 

The 84 survey responses were coded along with statistics gathered 
from several ocher sources. The resulting )4-variable dataset was 
analyzed u.sing SAS software for statistical analysis. In addition to 
Chi-square and c -test analyses, ) r egression models were run, with 
hospital expenditures for library services as the dependent variable. 

The results strongly suggest that other variables than those measured 
account for most of the variation in library budget support from large 
teaching hospitals . The regressions indicated that a less urban 
hospital location , established procedures for library budgeting (such as 
ne&ntiatinns or a formula ) , and a hosp i tal administrator who is 
comfortable with the budgetin& process and outcome are all associated 
with higher library budgets. Thus, the working relationship between the 
hospital administration and library director is probably the strongest 
sin&le factor in determinin& the level o f library financial support from 
a lar&e university-affiliated teachin& hospi tal . 

Gary Byrd, Health Sciences Library, CB e7585 , UNC-CH, Chapel Hill, NC 
27599-7585 

THE CUSTOMER IS ALWAYS RIGHT: THE EVOLUTIO~ OF A CLI~ICAL L:3RARY 
SERVICE Pat Ciejka, Chief Clinical Librarian, ~oodv Medical :ibrar y , 
University of Texas Medical Branch , Galveston , TX. 

The Clinical Libr arv Service was introduced at the Unive r s!tV of 
Texas Medical Branch (~TMB) in August 1978, when the fi rst c:intcal 
librarian started attending r ounds and conferences in the division 
o f urology. Nearly 14 years later , 15 UTMB departments and civisions 
are served by 3 fu l l-time clinical librarians and a dedicated suppor t 
staff. Demand for services has steadily increased despite t~e imple­
~entation in 1988 of a locally mounted MEDLl~E database for end user 
searching. 

Since the beginning , the clinical libr arians have tailorec ser­
vi ces to meet the information needs of customers . The staff ~as al­
ways worked with clients toward the goal of qualitv products and 
quality services. By soliciting the cocments and concerns o: cus­
tomers, the service has evolved into a one-stop library resource that 
offers accurace, s peedy, and convenient informacion supporti~~ pa­
tient care, research, publi cation, education , conference pre?aration , 
and grant submiesion . This paper reviews and shares the experiences 
of a program that has worked to meet the ex pressed needs of c:s cli­
entele. 

A NEW CUNlCAL UBRARIAN PROGRAM MEETS HOSPITAL INFORMATION NEEDS 
University of Wasbi.ngtoo Medical Center Clinical Medleal Librarian Program. Sbcm Do!lsoo. 
~ Oinical Medical Librariaa. and Elaine Martin, MI.S, A.ssociate Oirec:lor of Educauonal. 
Clinical and Research Service£. Health Sciences Library and lnformauon Center, University of 
Washington, Seattle, w A. 

From 1m to 1981 several reference librarians at the Health ScicDCC$ Library and Information 
Center attended rounds in sclec:led departments. This is the firsl tilne in the history or the library 
that one reference position bas been designated solely to provide for clirucal needs. The intent or 
tbe new program &S to prO\'Kie ~tient c:.are information 11 the bedside wbere ~tienl management 
decisions arc made, and to create a link between the library and tbe University of Washington 
Medlcal Center. The CML bas piloted selec:led departments to attend rounds, li>len for questions 
and provide appropriate information for ease management decisions at the UWMC., a )TI bed 
hospital adjoining to the Health Sciences Library. 

In addition to providing information for clinical needs, service bas also been CJaended to 
adlninislrative and management Olaf[ at UWMC. The CML bas supponed the Medlcal Center's 
COl errons by supplying relevant literature to the COl teams. 

Underlying all of these efforts is the educational role of the CML. By example and by direct 
teaching. the CML bas auempted to influence the informauon seelung skills of UWMC's staff 
members. For instance, the CML bas taught Medline on the UW Reference Library on un•ts 
where clinical work>lations have been placed and will work with the library starT to onent new 
residents. 
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CLINICAL LIBRAR~~SHIP IS ALIVE AND WELL: WHY AND HOW IT HAS HADE A 
LASTING DIFFERENCE Cercrude L~mb, Ph .D., Harcford Hospical Clinical 
Librarian Pro~ram, Harcford, CT. 

!Veney veara have passed since the first medical librarian donned 
a lab coat , ~athered up a pencil and note pad and, long before the 
fi r st patron of the day entered the library, set off to round with a 
patient care team. Clinical librarian programs have grown and devel­
oped, and the clinical librarian is now an integral part of informa­
tion delivery in many health care institutions. Clinical librarian­
ship pioneered infor.ation transfer in patient core which assumed 
that the hospital librarian'• continuing task was to discover and 
close gaps between what is known about good medical care and what the 
practitioner applies in hie daily care of patients. These gapa are 
widening since all health professionals are having to deal with expo­
nentially increasing information resources. 

The pioneering program at Hartford Hospital has developed certain 
characteristics: 1) wa "round" with the patient care teama, 2) re­
spond to questions directly asked and perceived, 3) select informa­
tion that would confirm or change the management of patient problems, 
and 4) deliver information to the patient care team in a timely and 
cosc effective fashion. 

We have learned, however , that clinical librarianship adapts to the 
information needs of ita clientele and there a re variations even among 
the Hartford Hospital programs. Thia panel explores the ability to 
adapt as the strength of clinical librarianship contributing to its 
longevity. 

SHARED SERVICES MAKE A CLINICAL LIBRARIAN PROCRAH WORK IN A SY-~L 
HOSPITAL Julie A. Lueders , Clinical Librarian, Newington Chil~ren'a 
Hospital/Hartford Hospital, Hartford, CT. 

The Newington Children's Hospital has a unique clinical li~rarian 
program founded through a cooperative venture with the Hartforc Hos­
pital Health Science Libraries. Begun in September 1989, the ~rogram 
supplants a traditional hospital library program with one based on the 
advantages of the clinical librarian's outreach co staff, supported by 
an atypical configuration of library services. Provided throuah this 
liaison are cataloging, cechnical processing and backup refereoce ser­
vices . 

As expected when a C~ program is instituted, increases in searches, 
interlibrary loans and use of library materials followed. Interlibrary 
loan is greatly facilicated by placing only the Hartford Hospital li­
braries in the first Decline cell. An appeal to administraticn for in­
creased resources brought a threefold increase in the book bua~et. 

The CML's chief concern in launching the progr am at Newington 
Children's Hospital has been to provide quality-filtered literature 
which addresses specific diagnostic and therapeutic infor.atioo needs 
in a cost- effeccive manner. In the effort to serve all patient popu­
lations, conferencaa attended range from eating disorders confer ence 
to developmental/behavior al child development round s to orthopedic pre­
op screenings. 

This somewhat novel combination of a clinical library pr ogram and 
shared library services may become much more common as new patterns of 
cooper ative services among healthcar e institutions devalop. 

REVIEWING OUR FINANCIAL HEALTH 
I>o!rie Soena;r Ph D., Dorec:le<. K.auiTmu ubrary, California Sc.bool o( Professional Psychology, 
Fremo aDd SEIC Chaor and Ediror o( !he 1992 Survey, FrCSDo, CA; Jell Mc:Cann. Grcenblau 
Library, Mcdocal College of Gcorpa; ud Gary D. Byrd, Assislan! DU'ec:IO<, Health Socnocs 
ubrary, Univem!y o( Nor!b Carolina a1 Chapel Hill, Chapel Hill, NC. 

Report on the 1992 MLA SalGI)I Surwy. This presentation will report rcsulu o( the 1992 survey 
of salaries of MLA members and discuss key fondings as they represent the economic &latus o( the 
mcmberslup. (Presen!cd by Dorochy A. Spencer) 

Report on the Allied Health Salaries Surwy of the SEIC. This presentatioa will review the results 
o( salary data collected from key Allied Health Profcssioaal Groups by the SEIC and review tbc 
implications o( these lindi.ngs on the 'comparable Wor!h' of MLA members compared to other 
allied health professional groups. (Presented by Jell McCann) 

T'lu F'manaal Support for Lrbrary Scrvteu Provided by Unrvenrty-Affi/UJUd Ttadunf HosJNillls. 

(Presented by Gary D. Byrd) 
The SCSSJon wiU conclude wuh an opponunity for auendces to ask questions of the SEIC and 

Mr. Byrd rcgardiDg Lhese key fonucial fmdings. 

WHITE HOUSE CONFERENCE ON LIBRARIES AND INFORMATION SERVICES 
(WHCLIS) 1991: EXPERIENCES, OBSERVATIONS. PROCESS AND RESULTS. 
Cndja They-Johnson Director, George J . Farha Medical Library, University o( Kanoas 
Sebool ol Medicine-Wichita, Wichita. Kausas. 

Those wbo panicipa1ed in the secood While House Confere~~ee on Libraries and 
lAC ormation Services (July 9 • 13, 1991) as well as those wllo were active oo tbe various 
local, stale nd natioaal levels lcadiDs to tbe Conference bave m .. y espencnc:cs and 
observatioou to share wi!ll members. Recosnitioa oltbc imporuacc and tile impact ol 
tllis conlercacc aud ol tbe pohtical, educational and prolcssioaal process leadiD& to it 
relate to all libraries, libranaas, users aad makers ol informatica. Tile aced for more 
political actiOil, !hough!, awareness and educatioo on tbc part ol medical librarians 
became cvidcat through tbis proccu. An active membership is needed to assure tba! 
issues aad resolutions pas.sed at !be Coolcrenc:c arc omplcmcutcd. h is hoped tbat this 
sessioo will alen, mf orm and encourage oar membership. 

A paacl ol 6 MLA members wbo participated m tbe WHCLIS2 process will discuss 
badgrOW>d. tbe state process, tbc White House Coolcreacc, tbe final report and 
implemeatstioo. Aa open sbarias sessioa allowmg time for ndiencc qucs!ooas and 
answers as well as for doscussoon by olbcr WHCLIS participants will follow. 
Ca.ndia Thew·loiiJOsoa, Farha Medical Library, UKSM·W, 1010 N. Kanoa" Wichita, KS, 
6ni4-3199. 
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A R.EI.J\TIONAL "BROWSER" FOR THE UMLS KNOWLEDGE SOURCES 
Anthony R. Aguirre. M.S., M.L.S., Augustus C. Long Health Sciences Library, 
Columbia University, New York, NY, 10032. 

One of the tasks described in the UMLS contract berween the National 
Library of Medicine and Columbia-Presbyterian Medical Center involves the 
analysis of user queries using humans, ~ reference librarians as well as 
natural language processing techniques. For the librarians to be able to find 
UMLS Metathesaurus and Semantic Nerwork equivalents to the concepts and 
relations identified in their analysis of queries, it was necessary to provide 
them with access to the knowledge sources in a usable form. 

In this paper I will first describe procedures used to extract the tables 
(and appropriate fields) deemed necessary for the project from the relational 
representations of Meta-l and the Semantic Nerwork included in the 
Knowledge Sources CD-ROM provided by the NLM. Then I will discuss a 
Paradox v. 3.5 application with its underlying tables and forms designed 
specifically to facilitate the type of searching required for the task. Finally, I 
will present some of the difficulties faced in adapting the large CD-ROM files 
to a standalone microcomputer environment, and some typical search time 
statistics. 

The paper presents a relatively simple way to investigate the utility of 
the UMLS Knowledge Sources m a library setting using relational DBMS 
sofrware (such as Paradox, dBASE rv, and others) which is increasingly used 
in libraries. 

SOJOURN IN UGANDA 
lone Auston, Librarian. Office of Health Services Research Information. National Library of 

Medicine, Bethesda, MD 

In Scp!cmber 1988, lone AIUIOO left the Urutcd States for a teaching fellowship II Makcrerc 
Univcrsrty, Kampala, Uganda, under tbe ausp•ccs of tbe Amcric.ln Library As5ociauon's 
Library/book FeUows Program , For the next 9 mooths, lone taught library science cou.nes and 
personal computer sk.il1s to 28 diploma students (2nd year) and 3 poolgraduatc Sludcou (:l-ycar 
baccalaureate degree with one year of tibrary work experience), as weU as conducted WO<ksbop& 
oo pe fundamentals for uni..:nity medkal librarians and Mimslry of Justice bw librarians. lo a 
country the We o( Orqon. Wlth a SO% literacy rate, over 20 years of war dcvastatioll and 
destruction. otroog YCStiges o( tribal rivalry and a greater tban 25% HlV infection rate Cor DCW 

mothers eoosenllJI8 to te.tiDj!. jiUI bow omponant is information and libranes? 
This presentatio n will address this question, including lone's cxpericaces 1o Up.nga, and m06t 

important ,.bat $be learned fro m the UgandaDs. their perception of their problems. and tbelt 

search Cor solutioos. 
looc Auston. Librarian, Office o( Health Services Research lnformi!JOO, Natio!W Library of 
Medicine, Bldg. 38, Rm. BIE23, 8600 Roc:~illc Piic, Bethesda. MD 20894 

IBM lNFOWlNDOW l!'ITERACTIVE \.10EODISC SYSTEM DEMONSTRATION 
Lee Bajrmfatbcr Pb.D, D~tec:tor, Boomeuy, Academic Compuung. Lowsiana Slate Ucuversoty 

Medkal Center, S brevepon, LA 

Or. Lee Bainlsfatber will demonstrate tbe IBM LnfoWiodow interactive videod1SC system using 

tbe Collowulg Wtruc1io.W progranu: 

I) Tbe ln1hal Psydliatric lntervoew 
2) Monitoring tbc Expcneoce of Labor and Delivery 
3) Blood Tc<t (A Review, Quiz, and Tutorial Program) 

All programs arc eommeraally aYIIbble through Health Sciences Consortium and were aeated 

by members of tbe Healthcare lnteract"·c Videodose Consortium. concerns regardlog individual 

group, and classroom usc wiU be di5cusscd. 

REFERENCE COLLECTIONS DEVELOPMENT IN THE 1990's. 
JoAnne Boorkman, Head, Carlson Health Sciences Library, 
University of California, Davis 

A survey of academic health sciences library 
reference departments was conducted in the Fall of 1991 
on their collection development practices. Areas covered 
include: budgets for reference materials, both print and 
electronic; support for hardware and maintenance of 
electronic reference tools; criteria for selecting print 
and electronic reference materials; and which electronic 
reference tools are offered at the surveyed libraries. 
Also covered are how public-access electronic reference 
materials are offered (i.e. single workstations, LAN­
based workstations, dial up access, locally mounted on 
minicomputers, etc.). The ways public-access electronic 
reference tools have affected reference services are also 
explored. 

UN KING A CLINICAL IN FORMA TlON SYSTE.~ TO K.'\OWLEIXiE 
RETIUEVAL 
James J. Cjmjno Center for Medicallnfonnatics, Columbia University, New York, 
New York 
The Columbia-Presbyterian Medical Center (CPMC) is developing a Clinical 
Information System (CIS) under its Integrated lnfonnation Management System 
(lAThiS) program. An imponant phil050phy of the CIS is to provide decision suppon 
for clinical users. This is being provided through a number of components, including 
increased computerized patient data, online cxpcn systems, and accc!IS to medical 
knowledge sources. It is likely that, as the user reviews clinical data or suggestions 
from an cxpen system, questions will arise that might be answered through a query to a 
knowledge source. We arc exploring ways to use the context in which the question 
arises to help formulate and route information queries. This work requires solution of 
several different problems: analysis of typical user information needs in order to 
anticipate those likely to occur in a given context, selection of a knowledge resource 
that is appropriate to a given query, automated query fonnulation (including translation 
of clinicaltcnns to search arguments), automated transfer of the query and retrieval of 
the results, and processing of the results with respect to relevance in order to son and 
abstract them. Each of these steps involves usc, evaluation and extension of the 
National Library of Medicine's Unified Medical Language System (UMLS). 
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THE REU\ TION BE1WEEN CUNICAL ACTIVITY AND DEMAND FOR RESEARCH IN 
A HOSPITAL UBRARY AS MEASURED BY JOURNAL USAGE: THE DR6 - UMLS -
MeSH 
Merle 1. Colglazier Medial Lobnnan, Richmond Memorial Hospital Library, Richmond, VA 

The research question fo r this bibUometric project is: Can a meaningful relationship be 
ideatifoed between hospital cli.DicaJ activity and demand for Ubrary research? The study desigD 
will compare Diagn06UC Related Group (DRG) medial rc<ord terms to the medial •ubject 
heading (MeSH) terms of tbe JOurnal !Illes for aU joumals actually OOQSulted by Ubrary p~troas 
during the one year study period. The methodology will illvolve the following steP" I) The 
hospital DRG term• will be matched to the MeSH te rms ill the Uaifoed Medial Language System 
(UMLS) Metatbcsaurus; 2) These coordinated MeSH terms will be used to derioe a set ol supra­
coordiaate MeSH terms that depict a hypotbetial body of biomedial jouruals; 3) The supra· 
coordiaate MeSH terms will be compared to the MeSH terms of Lbc actual journals used to 
evaluate the relative degree of correspondeace between the deriYed set and the actual set; 4) If 
the evaluation suggests that a quasi·corrcspondenoe is present, then the frequency distribution of 
DRG terms and MeSH terms for journals actually used will be analyud to deli.ne a re!atioaship 
between hospital clinical activity and demand for ~brary research (i.e., journal Uterature). One of 
the implicatioas of this research project is for a practical appUcation of the UMLS Metathesaurus 
for hospital Ubraries. If a meaningful correlation between DRG terms and MeSH terms exists, 
then this fonding will have predictiYe value for planning journal selection/ deselection. The 
methodology can also be expanded to include evaluation of o<hcr Ubrary resouroes. 

NEJWORXJNG GENETIC DATABASES THROUGH A UBRARY INFORMATION 
SYSTEM 
Susan Crawford. Director, Washington University School of Medicine. Library aod Biomedial 
Communications Center, St. Louis, MO 

Washington University (WU) is one of seven organizatioas designated by the National Institutes 
of Health as a research oenter for the National Human Genome Project. Over 300 laboratories at 
WU are illvolved in genetic research, ranging [rom large-scale collaborative programs to 
postdoctoral trainees in small laboratories. WU's Library and Biomedial Communications 
Center is developillg a system for managiag and providing access to databases that contain ge.netie 
informatioo. 

The program is signifiCant as the first nonbibliographic database to be offered by the Library 
through iu BACS integrated library system, as MEDUNE and Cunent Contenu are now 
provided through a network ol computer workstations distributed throughout the medical oenter. 
Future directiOns illclude the expansiOCI of the database and eohanoement through the 
development of software for Information management, as requrred by the scientists. 

The program prOVIdes a base for onvestl.l!lting a number of issues relating to Lnformation 
management in a library setting. The ktnds of tecboial support rcqwted of the Slaff wiU be 
c.q>lored, as the program ontcrfaoes medoea! Lnformauc:s. The need for illteractJOn aod 
consultatiOn wuh specia!tsts •ucb u scnet.O.U aod molecular btologiw 10 this high-tech field will 
be determined. Finally, there are tmplicatJons for the role and educatioo of librarians 10 meeung 
information needs and use. tn bio<eehnology. 

CHANGE ON A HOT TIN ROOF 

Susan C Cluzon. Ph.D., Director of Libraries, Glendale PubUc Library, Glendale, CA 9120S-
107S. 

It is one t.hing to change tecbnnlogy; " os quite ano<her to change people. This talk will provide 
some basic guodeUnes on how to manage people ill the midst of change. lD particular, the aspects 
of change that will be revoewed will include how to gaiD staff cooperation, how to deal With 
resist.anoe, how to stop change from d.iso.otcgTating aod bow to break down the prOOCIS of change 
illto manageable events. The fove stages ol personal change behavior will also be disawe4. 

\ SPECTS OF I:E."T-\1. HISTORY 

Dr . \udre'' B. Dav (S . !'h. p . r·u r a t o r o f l!ed! c a ! ~~ lenc~ s [\!VIS!OII. 
~at i onal Mu seu11 o f -\Jt~rl c an !I iston , S11i1hso n 1an l n <l I t lltt> , ~' a <h lntt on, 
D.C . 20560 . 

Llnd~ r s tand1nr th~ past i s i 11por t anr and '1ta! ro tht> pr t"<~nt and 
future pr ac ti c e o r d~n tlstrv in Aaero c a . Thi s pre s ent ar l o n ~ I ll foc us 
on dif f~rent a.pec t s a nd pe1 c~p t lons o f de nt ost r v and !Is e vol uti on. 

Dent a l hl s ton · is a bequ e st o f t he p ast t o t he p r esen t 3 nd futu re 
and It is 1aport a n t tha t •e•be r s o f t h~ den tal pro f~ssoon. l i b ra r i a n s 
and c u ra t o rs seek t o p r ese n-e and r uard t he ances t r a l trea sures bv at 
l eas t hec oa1nJ u ·a r e o f th~• and apph· 1n1 ~ha r seeas fea s ibl ~ to rh~ 
p r e se nt . 

Pri o r ro tht" n inet~~n th c-en ru rv . d~n tt s rr " 11as ~rC'et vt-d 
di s parau n clv as a c ra f t no r a hea l th •c 1e nce. Bv 1859 ho .. ev~r. 
den t 1s t n · ~as ~ s t abll sh~d a s a pro f~ s s 1 o n . In t he none t~ent h , !"nt u n · . 
Aaero c an rlentls t s 1ec ehed ~·or ldwlde a .:c !a1a f o r theor lnnovarl\·e tdeas 
and o perat 1ve t~chnlques. 

Throurh hl s t o rv, <l l'n ta! ht"alth pro f~ ss wnal s a re plac~d in a 
b r o ade r c onteH o r l•>ed! , nati o n al and onte r natlonal events. ll' lthon 
this f r aiiC~'Or k, pro feS SIOnals •av tak~ th~ o pport Un l IV IO find OUt ho w 
thei r pred ece sso r s c oped wi t h unp redi c tabl e eleae nt s and how t h~v fo und 
e ffe c tive so lut i o ns. 

~ oou r o f t h~ S11i t hsoul an Jns ol tut,. ~·11 1 fo l io~· this pr ~s('nta t i OII. 

·-. 
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CRITICAL ENTRY POINTS: PROGRESSIVE MATCHING OF CURRICULAR 
NEEDS. Jo porsch and Walter Wilkins, Assistant Health 
Sciences Librar1ans, Library of the Health Sciences, 
University of Illinois at Chicago, Peoria, Illinois 

The importance of integrating bibliographlC 
instruction into the health sciences curriculum is no 
longer in debate. To be effective, however, instruction 
must be introduced at critical points in response to the 
progressive information needs of students as the 
curriculum demands. The match of bibliographic 
instruction to curricular needs is a responsive process. 
curriculum changes, new information technologies and 
sources, faculty interaction, and program evaluation are 
factors in this ongoing adjustment. 

At the Library of the Health Science - Peoria (LHS­
Peoria) bibliographic instruction has progressed from 
hurried and harried orientation tours into a graduated 
program of instruction introduced at appropriate 
curricular times. Observations arising from experiences 
with integrated instruction at LHS-Peoria are applicable 
to most health sciences libraries. Practical suggestions 
covering such areas as identifying information needs, 
gaining points of entry into tight curriculum schedules, 
matching learning styles with instruction strategies, and 
coping with limited time and resources are presented. 

A~ AMERICAN IN ENGLAND 
Dopn.a flUe Library Dircdor, Wilmi~on Area Health EduatioD Center, Wilmington. NC 

This paper cove,. tbe author's "'ork experience m England. and Jhe sublequcnt benefits and 
consequences of this experience. The"" month internatiOnal experience in 1984 was the result or 
a job exdlange between two medical libranans. Goals at tbe outset or the cxpeneacc were to 
compa1e and contrl$l Eagli!h medical libraries with Amencan medical librancs, and also to 
contrl$l the Bnt,.b delivery or health are with that or the U.S. 

TbU six months changed and enriched the author's life, and this presentation will dcse:nbe the 

reasons this short su months a long eight years ago was so very significant. 
Do1101 flake, Library Direaor, Wilmington AHEC, Health Sciences Library, 2131 S. 17the 

Street, Wdm10gton, NC 28402 

KNOWLEDGE REPRESENTATION IN MEDICAL UTERATURE 
Valerie Florance, Laboratory for Applied Research in Academic Information, 
William H. Welch Medical Library, The Johns Hopkins University and Gary 
Marchionini, College of Library and Information Services, University of 
Maryland, College Park. 

The assertion is often made that practicing physicians should be using 
current biomedical research literature to solve problems which arise during 
patient care. Although technological advances have made it possible for 
physicians to access the text of new medical articles online in their offices, 
the current research literature is not used frequently or confidently by 
physicians during patient care. nus paper proposes that clinical problem 
solving most often requires information that is procedural, applicable, and 
context-specific, rather than the factual, declarative knowledge presented in 
journal articles. This mismatch berween the physician's information need 
and the published representation of medical knowledge poses a barrier to the 
use of journal literature for clinical problem solving. Four investigations are 
described which support the design and testing of a new rype of literature 

o..----....:ii.l.ln-nv»tP nnP rhar i~ cus10mized 10 meet the information need of clients. 

TOPSIDE UP DOWN UNDER: ANTIPODEAN MEDICAL UBRARIES ·ONE 
AMERICAN'S EXPERIENCE 
frances flmo, Rdcrcnce Lihr•ri•n, New Engl•nd t:ollcge of Oplometry, Boolon, MA 

Many North Amenan mcdoc..l lobrari..,. ha"e worked lo AU>Iralian ltbraria (and V>CC vena) 
some o( these lobraroan' hJ\'C hten on one lliKl(hcr's country on a short-term CAdla.nge 
arrangement or 1 (ell~hip of 'ix months to a year Others have worked in the ocher country for 
a longer penod o( time; a few have become permanent e-tr~tes. 

This paper present• wme impressions garnered from seven years tn AU>~ralia and 1 .nort 
;usognment "' New L.caland during a pert<>d ( 1981-1988) when many changes were taking pbcc 
My pootliOD .. Health Sciences Librar~n at the Unrw:I'SIIy or Ouce!Ubnd prO'tidcd an 
opporturuty to gaon an lJisight into the •imolantocs and dofferena:s or challenges encountered by 
Au.strahan and North American medical hbranans. 

Among the topics to he touched on •re what has been termed 'the tyranny of dostance' .. the 
geographic dc<tancc from the rest or the world. the Intracontinental dc,tanccs between the apotal 
cihes; the "cultural cringe"; and the ·~mall numbcu" (ador that impaa.s on the $tructure of the 

Jobrary association, and the place u( health SCICnCCS librarians Within the broader Jobran 
community. 
frances flynn, Rdercnce Librarian, New England College o( Optometry, 424 Beacon Street, 

Boston, MA 0211.5 

REFERENCE STATISTICS MADE SIMPLE. Evelyn H. Forbes and 
Marie Kennedy, Medical Center Library, Vanderbilt 
University, Nashville, Tennessee. 

A common thread throughout all libraries is 
s tatistics collection. It is essential to reference 
services to reflect the activity of both staff and 
services. This effort in the Reference and Research 
Se rvices department of the Vanderbilt University Medical 
Center Library haa been greatly enhanced through a 
thorough review and complete overhaul of collection 
methods. The end result is a redesigned single-sided 
fora replacing the confusing predecessors . 

Because the staff waa already fa1:2iliar with the 
program, the WordPerfect 5.1 Tables feature was used to 
design a simple yet detailed tally sheet. This form is 
used to track ready reference, manual searches, and 
instructions on CD-ROM, the NOTIS online public catalog, 
as well as library use. Each category is broken down by 
type of user: Primary, Secondary, and Tertiary. The 
extended evening and weekend hours are recorded on an 
hour ly basis. 

The primary benefit of this form, ease of use, has 
also resulted in the increased integrity of statistics 
because staff compliance has improved. 
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THE USE OF MESH IN AN O'ILI'IE CATALOG 
Carole Francq, Director of Collcctaoo Management: and Peggy Richwuae. Collectaoo Database 
Manager, Indiana University School of Medacine Labrary. lndaanapolis.IN 

The re..arch questaoos are I) How are medical subject bcadmgs used in an oolinc catalog? and 
2) How suca:,.,ful are these headan~~J in retriC\1ng items on the desired topacs? 

The propooed method to answer chc first que,cion u co o~udy a rcpreseotauve s.amplc of 
uaruact1on lop of medacal subject beadings as they .. ere inpul by the user. A preliminary Sludy 
for a cwo hour penod has been analy7.ed showing 54'!f of lhe MeSH ..arches resuhed in no hies. 
Further analysas could dctcrmanc how many of the no· hits resulted from spelling errors, terms 
used that arc noc MeSH, how many of these terms would have been suca:ssfuJ if !here bad been 
s.ee references, inappropriate use of subheadings, or the lack of an)tbing on thu topic in the 
database. 

The pro(lO'ed mecbod to answer the second question i> U>ing a bibliography of mooograpbie 
materials on a copic, delcrmane bow many ol these are actually in the database and what 
percentage ol thcoe arc retrieved "'ith appropriate medacal •ub.Ject heading. Tbe model for this 
study is based oo the research done by LaneaSier ct. al as descrabed in the Occober, 1991 issue of 
Library Rtsourcu aJ1d Technrca/ Strwcts. This research is at the scagc of selecting rcprcscnlative 
mcdicallopacs and finding bibliographies that can be used 

WILLOW 
Sberrilvnne Fu!ltr DU'ector; Debbie Ketcbell , Associate Director, Health Sciences Llbruy 
and lnformanon ~nt.,r, SB-55, Un.iv"rs1cy of Wasbmgton,SunJe, WA 98195 

Willow (Washington lnformanon Looker-Upper Layered Ovu Wmdows) u a 
graphical Interface developed at the Un1vers11)' of Washington (UW) for the purpose of 
providmg mrumve access to b1bhogtapb1c and other rypes of texrual databases. The project, 
begun in early 1990 with fundmg from the D1gital Equ1pmenr Corporanon, bad the goal of 
creating an interface with the following characteristics: 1) a universal Interface using to full 
advantage current technology and software 2) an lnNitive interface for novices and a 
time-saVU\g one for intermedaate and advanced users, 3 ) compatible Wlth all bibliographic 
databases, resacdless of locanon, hardware, remeval software or database format and 4) 
compatible Wlth the campus compunng and softwase standasds. We have aclueved most of 
our irunal objecnves. Willow is a UNIX apphcaoon (X-Windows/MOTlF) which can be run 
undu MAC-OS or DOS. Several databases (Medlme, ERIC, UW Online Catalog) ustng BRS 
reaieval software at UW ase now available through Willow. 

Many 1nd1viduals mcluding librarians, facu!cy, and computer staff were mvolved in 
the creanon of Willow. We wall descnbe the conperanve software development process 
from conceprual desagn to alpha and beta testing to delivery of a worlung anterface for 
general campus use Wlth a pamculas empbasas on evaluanon approaches used and lessoM 
learned. 

ISSUES IN TilE USE OF THE MEDICAL LITERATURE IN !<.'>OW LEDGE BASE 
CO NSTRUCTION 
N unzja Bet!jn,oli Gjuse Section ofMedicallnfonnacics, Depan menc of Medicine, 
University ofPit!sburgh, Pittsburgh, Pennsylvania 
The creal ion of medical knowledge bases involves many issues, especially when 
knowledge bases arc built via a collaboration among several authors. This calk will 
discuss some of the University of Pittsburgh's experiences in the creacion of che QM R 
medical knowledge base. In panicular, ic will examine in detail !he problems of 
connecting a medical knowledge base lo the medical literature. 

ALTERNATIVES AND ANIMALS 
Alan Goldbc;r&- Pb.D, Profe..or and Director. Ccoter for Alteroauvcs 10 AniDW Testang 
(CAAT), A>sociate Dean for Research. John Hopkins School of Public Health, Baltimore, MD 

Whole aruma! studies have provided the foundation for biomedaeal progress. It is generally 
aeecptcd that the study and usc of anunals in the bioscienees •• research, education. and lesting -­
ha''C paved the way for our current undcrSIIDdang of human health and illness. Dur-ing the WI 
dc.eade, however, increased pres>urc from those in society cooecmed about arumals and the 
a'-ailabilicy of scientifically de,·eloped methods ha'-e allowed the scieoulic enluatioa ol in VItrO 
methods (alternatives) m to.lieology, testmg and re..arcb. Several factors have paved the way for 
the remarkable advances in an vitro testmg. Tbc field of toxicology has become more mcchani5tic 
and less descriptive. Advances in inSirurncntation and our abilily co grow cells, tissues and o rgaras 
in cultures have all contnbutcd to the availabiliry of in vitro methods. In vitro methods ace rapidly 
being incorporated into twacity te>lang protocols hut they have not y<:t advanced suffacicntly to 
replace wbole a.oiroal testing adJVIIICS. What is remarkable ,. the obse<'"'LIOO that by developing 
an in VItrO approach animal use can be remarkably reduced. Further, the use ol in vitro 
methodology in prcdictrve toxicology has sigoificancly decreased animal use. This presentation 
will cxammc the status of an -.tro methodology dcvelopmenl and prOVIde spectfic examples. 

HOW TO DISCOVER YOUR HOSPITAL'S HIDDEN RESOURCES 
Ellen Wjl:;gp Green, Director, Health Sciences Information Center, Cedars-Sinai Medical Center. 
Los Angeles. CA 

In the current environment of reduced rcsoorccs and unccrtaJD futures it as incrcasJDgly 
iroport&Dl for hospital librarians to be creati\'C in seeking suppon for ccehoological advances "' 
their librasics. Does the new technology mean fewer FTEs? Where do we get money for 
additional labor, equipment and operallooal C06ts? Asaswcrs to these questions and descriptions 
of sueecssfuJ funda.ng approaches will be the copic of this talk. 

EXPERT SYSTEM FOR SUBJECT CATALOGING 
Rjchard J, Hams Systems Coordmator, Eastern VirginLI Medical School; Stewan Sb~n. 
Professor, Old Oomuuon Umvcn1ty; Renee Mansbeun, Technical Ser'Vlces Coordinator, 
Eastern V"UJUUa Medacal School; Ashraf Morsa, Teaclung Assastant, Old Dommton Universal)'. 

SubjeCt catalogang is the mteUecrual process of assigning concept based descnpton 
to items. These descnptors serve as access pomu for renieval of the Items from mformanon 
systenu. In contrast to descnpnve cataloging, wb1ch as based on a lasge set of dear 
decision rules, subject catalogang uses a few general principles. These principles ase 
applied by human experu using domain- dependent demion rules, proVIding a challenge 
for expert system development. 

We report here on the status of work in progress 1n a collaboranve project involving 
computer sc1ennsu and librariAns. The proJCCt seeks to develop an empirically based expert 
system wh1ch uses the National Llbruy of Medicme's Unified Medical Language Syst~m 
metathesaurus as a knowledge base. The scope of the proJect IS presently I united to the 
subject domam of endocrinology and to the use of ntles to represent processed items. Woric 
so far includes development of a rypology of intellecrual processes used by humans in 
subject catalogtng, design of a process for applying this typology to machine processmg of 
text, and plans to develop a supplemental knowledge base. 

Research quesnoM includt; to what extent does the exiSience of mu!nple vocabu!anes 
within the metathesaurus mcrease access to the MeSH vocabulary?; and, to what extent do 
descripton wbtch ase automancally asSigned solely on the basis of title cext match 
descriptors asSigned by expert humans? 

The ultimate outcome as to be a system which rece1ves nde text as an mput and 
produces suggested subject descriptors as an output. 
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REPRESENTATION THROUGH SOFT SYSTEMS METHODOLOGY OF THE 
KNOWLEDGE ENVIRONMENTS OF COMMUNITY HEALTH PROVIDERS: 
IMPUCATIONS FOR AUTOMATED DECISION-SUPPORT SYSTEMS 
Mary M. Huston. Ph.D., Associate Professor and Susan Sebastian Miericke, 
M.LS., Doctoral Student, School of Library and Information Studies, Texas 
Woman's University, Denton, Texas; and Barbara Hettinger, Ph.D., Clinical 
Nurse Specialist, College of Nursing, Texas Woman's University, Denton, 
Texas. 

When the intellectual work supported by a computer-mediated 
information system is understood as dynamically fluid, systems development 
and maintenance requires sustained collaboration by its keepers - the 
information system designers and health care providers. This project has the 
long range goal of creating an automated decision-support system, the 
product through a process which cultivates the creativity of both users and 
designers engaged in the ongoing, continuous development of both human 
and technological resources. This paper reports on stage one of the system 
design process, the identification of the knowledge domains consulted by 
clinical care givers in a nurse-managed community health care center, 
through the application of Soft Systems Methodology. 

BEYOND THE JOURNALS: HOW CONSUMERS MAKE MEDICAL DECISIONS 
Charlos Inlander. Prosldent, People's Medical Society. Allentown, PA 

The 1980's witnessed the bealnola&s of effecthe medical consumerism. With the 
release of Federal laformatlon on hospital mortality rates aad the Increase of 
malpractice lltlaatlon. the American health care consumer now demands areater 
accountability from both health care pro•lders aad lnstitutloas. But where do 
consumers obtalo the requisite loformatloa to make Informed declsloos lo the 
selectloo of pro•lders, alteroatl•e treatments, and quality health care 
Institutions? A rectal poll reported that In 19113 only S percent of the public 
selected the hospital where they would recehe treatmeat. By 1990. 35 percent 
or consumers made this choice for themsehes. On the basis of what data do 
consumers make this decision? What are their sources of Information? Where 
is the information to be found? What others sources are curreatly a-allable? 
We will e"<amlne the buraeonln& consumer health ruolutloo, methods of 
obtainina Information for Informed decision maklna, and how this pattern of 
seeking and processln& of Information Is likely to cha•&e throu&h the expanded 
use of onllae databases. CD-ROM, '800' and '900' dial-up telephone senices, and 
consumer advocacy proarams. 
Charles Inlander. People's Medical Society. 462 Walnut Street, Allentown, PA 
18102 

CHOOSING THE THIRD WORLD: REFLECTIONS OF A PEACE CORPS UBRARIAN 
lAa AnD LgyuUp Outreaeb Coorduwor, Natiollal Netwo<k of l..ibranes of Med>ane, 
Southeaslero/ At.lantic: RegJon, Baltimore, MD 

Currently S,IXXI Americans are serving io tbe Peace Corp& worldwide. The average volunteer 
today is more than thirty years old, bas an advanced degree and serYCS as a tecboical expen oo 
major de>'Ciopment projects. This presentation will •ummanz.c the experiences of one former 
volunteer's efforts to develop a National Health Information System io Malawi, Africa. 

Assignments vary gready amoos rootioeots. Examples oC other projects Peace Corp. medical 
librarians have managed will be available. Peace Corps ia an ioaeasingly attractive option for 
oYUSeaS work due 10 a new program called 'variable leoglh volunteers' wbidl permiu terms oC 
service oC only three to six months ioslead oC the rradltiooaltwo years. 

As international cooperation continues to rUe on our asenda. it is cssent.iaJ for mO<e of us to 
gain international experJCnce u we are to succeed in designing programs, services and systems 
whieb are both culturally appropriate and mble. The Peace Corps pr<Mdes one means oC 
achieving this goal. 
Lisa ADD l..ovullo, Outreaeb Coordinator, National Network of l.ibraries, Southeastern/Atlantic 
Region, University of Maryland at Baltimore, Ill S . Green<: Street, Baltimore, MD 21201 

ENHANCING ONLINE BIBLIOGRAPHIC RECORDS TO IMPROVE 
RETRIEVAL OF REFERENCE COLLECTION MONOGRAPHS. 
Ruth Makinen, Head of Technical Services, Bio-Medical 
Library, University of Minnesota, Minneapolis, Minnesota . 

It has been suggested that a new cataloging code 
should be adopted to take full advantage of the new 
methods of searching online catalogs. Studies have 
proven that enhancing bibliographic records improves 
retrieval effectiveness. This paper describes a project 
in which existing bibliographic records of the monographs 
in a reference collection are enhanced with relevant 
tables of contents and SUIIllllary information to improve 
retrieval of subject information in the reference 
collection. The record enhancement was undertaken with 
specific reference desk activities and key word searching 
techniques in •ind. Unique words taken directly from the 
monograph were used in creating the summaries to enable 
the description to provide effective access. The project 
was a joint effort of the public and technical services 
departments at the University of Minnesota's Bio-Medical 
Library. 

FACULTY PUBUCATIONS DATABASES IN ACADEMIC MEDICAL UBRARIES 
Renee Mansbejm, Teebnical Servu:cs Coordinator; and Jol.inda Thompson, Reference l.ibrarian, 
Eastern Virginia Medical Sebool Library, Norfolk, VA 

Many academic medical tibrancs hne tbe responsibolity oC mainhioiog a database of faculty 
publicatJon. The daaabase may be tbe oulgr0101b of a reprint flle, or it may be in coo junction wtth 
some regularly published hoU>C organ. It may be aV&J~ble 10 anyone, or access may be reslricted. 

ReporU have appeared in abe literature and a1 conferences of bow iDdividual insututioos have 
met the responsibility of ptherin& and retrie.;os information for the dalabase. We propooe lo 
$1.Udy just bow common this task is to academiC medical libraries, bow libraries are actually 
bandliDg the database, and bow their institutions are using them. 

There are 170 libraries affiliated with MLKA. AAHSLD, or AAMC. We have prepared a 
survey wbieb asks mformahon oC the person who maintains tbe faculty publications database at 
eac:b institution. Tbe results of the $1.udy will give libraries a basis to evaluale tbeu own practices. 

The swvey is in the ftnal !'~ages of preparation. We are prepared to present informatiOn on the 
development of the research question, abe •tudy design and methodolosY. By May, 1992, we 
should have at least preliminary results. 
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BIOMEDICAL CO\tPUTII'G IN THE FUTURE: VISUAUZJNG THE VIRTUAL 
LIBRARY 
Daniel R Masn M p Director, L.i.ler Hill National Cenrcr for Biomedical CommuniatiOClS, 
NatMlaal !...ibtary of Medicine, Narional ln>ttlutu ol Health, Beth~ MD 

The ' Virtual Library" in a biomedical contc:xl IS Lbe Library witboul walls. whO&C contents 
clw>gc measurably from hour to hour as ir .,.,... ..,l(b the growth ol Kieatifw: kDO'Nicdge. 
Elements of such a virtual ubrary are under dev<:lopment al the National Library of Medicine. 
The System for Automared Interlibrary Loan (SAJL) io apcuring inugea ol journal pagea onto 
npr.w:al dak. Coupled Wttb Grateful Med. l..oallSOme Doe. and the abiliry to generate auromaled 
faCSlmile transm...tons, such systems prO\i de !he teebnology to seod full tc:xl results of 
MEDLINE searches ro a FAX machine within minures. The Library has also initiated new image 
database projecu:. it has tr~ferTed its enure coUection of S7,f»J historic.al print.S and phOIO& to 
videodisc, and is building the "Vt>ible Human' database of X· Y· Z numerical coordinates 
rcpresenling entire human beings, dcriYCd from magnettc resonance, computed tomography and 
digitized anatomic phOiognphs. 

USING Ti lE CLINICAL LITERATURE FOR PATIENT CARE 
K. Ann McKibbon 
Health lnfonnation Research Unit, Faculty of Health Sciences, McMaster University, 
Hamilton, Ontario 
Physicians need peninent informat ion for patient care. Covcll1 fou nd two unanswered 
questions for every three patients in an ambulatory sett ing. Osheroffl tabulated fi ve 
clinical questions per hospital patient seen during rounds, with one of the five 
potentially answerable by lite rature. Physicians closer to their graduation and those 
from problem-based schools rather than trad.itlonal schooJsl may be better able to cope 
with keeping up to date. All health care providers, however, mus t work to keep 
current. Developments to improve and speed clinician access to medical infonnation 
include C linical Medical Librarians, Literature Attached to the Charts (LATCH), 
MEDLINE, GRATEFUL MED, Loansome Doc, and ACP Journal Club. Some have 
proven useful and cos t eiTective and have been adopted. Much work needs to be done, 
however, to make relevant clinical literatu re available easily, quickly, and reliably in 
patient care. 
I Covell DG, Uman GC, Manning PR. l nfonnation needs in office practice: Arc they 
being mer? Ann Intern Mcd 1985; 103:596-9. 
lOshcroiT JA, Fo rsythe DE. Buchanan BG. Bankowirz, RA, Blum field BH , Mille r 
RA. Physiciaru ' infonnation needs:. Analysis if questions posed during clinical 
tcachmg. Ann Intern Med 1991; 114:576-81. 
1Shin JS, Jlayocs RB, Johnston ME. The effect of problem-based, self-di rected 
undergraduate education on lifc. Jong learning, submitted toN Engl J Med. 

NATIONAL REFEREtKE AND REFERRAL AT NLM 
Pamela A Meredith, Head, Re ference Sec t i on , Nati ona l L tbrary of 
Medici ne, Bethesda, MO. 

The Nationa l Re fere nce Re ferrill Servic e at tiLM ha s been devel oped to 
serve Nat ional Ne twor k of Librar i es of Med ic ine ( NN/lM) l ibrar ies and 
their users. Staff o f tll H' s Re fe rence Secti on are happy t o he 1 p ans we r 
t hose ques tions wh i ch cannot be answered us i ng convnonly ava i lable on l i ne 
and print too l s o r o t her NN/ LM li braries . When you f ee l li ~e t here 's 
no plac e el se to go , there is - NLM ! Examples of s uch i nqu t ries are 
discus s ed and so l ut ions reviewed . 

With staff dedi cated sole ly t o reference funct ions , we c an be your 
c onduit to t he wor lds l arges t ~d i cal l i br~ry by helpi ng you t o t ake 
full advantage o f t he depth and breadth o f tllH. For i nstance , t he 
referenc e coll ect ion contains over 233 dictionaries, 3B7 abs trac t 
t i t l e s, and ove r 791 d i r ec t ories. Add itional components o f the service 
inc lude performi ng searches o f speci a l fo re 1gn da t aba ses; publ ica ti on 
of the Curren t Bibljoqraohies i n Med ip ne and AI DS Bibliog r aph y; 
publi c ation of such a i d s as the Na ti ona l library o f Med icine Rec;mm;nded 
Formats fo r Bjbl i oqra oh1 c Ci t ation a nd developMen t of tools like 
MEOSTATS. 

Our respons ibi lity to you i s t o f i nd and use whatever t oo ls are 
necessa ry t o enaDle you to ans wer the comp l ex and vari ed quest 1ons posed 
i n todays in format ion de l i ve ry envi r onment. Me thod s fo r r e ac hing the 
Reference sta f f wi l l be presented . 
Pame l a A. Mered i t h , Na t i onal li brary of Medicine, B600 Rockv i lle Pi ke, 
Bethesda, MD 20B94 

ACCESS SERVICES : THE " FORGOTTEN" STAFF. 
Ann Paletta , Access Services Librarian , Kenny Fryer, 
Ac t i ng Dir ector and Lynn Sette , Acting Head, Re f e r ence, 
Harvey Cushing/ John Hay Whit ne y Med ical Library, New 
Haven , Connecticut . 

In these times of budget ary constra i nts and new 
t e c hnology, the library mus t look beyond i ts informat ion 
services department . It seems that the hour s of t h e 
r eference desk is o ne of the fi rst services t o be 
r e duced , while t he lib rary keeps i t s doors open longer . 
Typically, circulation or acces s services sta ff are 
present from the library's opening to its c l osing, seven 
days a week . 

This paper outlines how access services sta ff can 
c o ntribute to and provide refe rence services . Staff 
train ing is the key to any succe ssful program. J ob 
enr ichmen t and less turnover are pleasant consequenc es 
for the staff and administration. Patrons need help a t 
10:00 p . a. Sunday as well as Tuesday at 10 : 00 a.m . 
Whe never the library is open, you have staff present. 
You might as we ll us e everyone to their full potent ial . 

This paper shows you how access services staff and 
student workers could match your reference services hours 
t o the hours of the library. Patrons and library staff 
alike will benefi t from such a program. 



w 
N 
Ill 

O LD BOOKS IN A NEW AGE: TilE ROLE OF A HISTORICAL COLLECTION IN 
TODAY'S MEDICAL LIBRARY 
Moderator: John Par:ucandola, Ph D., <.htef, Hislory of Medicine Divisi011, National Library of 
MecliciJie Bethesda.. MD; Speakers Lucrcua W McLurr, Diredor, Edward G. Mmer Library, 
Uruverstty of Rochester School of Medta ne and DeDILSOy, Roebaler, NY; Nagcy W Zino. 
special Colleaions Librarian, Un•ver11ty of Caufornta, San Francisco Library, San FranCISClO. CA; 
Robert J I . Joy M D .. Professor of Medteal Hislory, Uniformed SeMees, Univer"IY of Health 

Sciences. Bethesda. MD 

In a time o( new technology and shrinktng budgets, why should meclical ~brariel devo!e human 
and fiSCII rC50W'ecS to buildmg and mllntatning colledions of rare books, manuscripU, and other 
historical matenals' The purpose of th iS session is to explore the role that hislorical eoiledtODS 
can play in today's medical hbrary, from the pcrspec:ttvcs of a library ruredor, a special eollections 
librarian, and a faculty member u.«:r. Cons ideration Will be given to the usc of histo rical 
coiled ions to support such acti'lties a<: teaching and research to the history of the health setences, 
cducatioo in the health sctcnecs, hbrary cxhibits, "friends" groups. symposAa and other 
confercnecs. and the humanistic goals of medical institutions. 

A COMPUTER LITERACY PROGRAM FOR MEDICAL LIBRARY STAFF. 
L4urie A. Potter, Savitt Medical Library, Reno, Nevada 

A recent article in ~ claims that the 
expectations for the Information Age are far from being 
realized. The autho r states, "Paper-killing technologi es 
like electronic mail and voice processors go largely 
unused--too c omplic ated--while paper-generating devices 
like fax machines and copiers are used to the point of 
abuse." This clai m might apply to the average business, 
but most librarians would agree that the Information Age 
has definitely arrived in libraries . Li brarians and 
their s taff have to cope with a proliferation of new 
technologies. Electronic mail, for instance , is used 
everyday in our library. It may be complicated, but it 
is not as complic ated as the LAN, OPAC , CD-ROM, SYTEK 
boxes, modems, etc., all of which we have in our library. 
It i s very diffic ult for all of the staff to keep up so 
they can be productive . We have one in-house expert, but 
we want everyone t o be computer literate. Otherwise, the 
"expert" s pends all of their time giving individualized 
lessons on the basics . The Savitt Med i cal Library 
decided to deal with this issue in an organized manner. 
We hav e developed classes that cover the most i mportant 
skills we need our s taff to have. The classes are 
divided by skill level: beginning, i ntermediate and 
advanced . A descri ption of the content of these three 
levels of classes and how they are presented most 
effectively will be discussed in this paper . 

TOWARD INTELUGE NT Q UESTIO N ANSWERING S YSTEMS: EXPERT SY!.TEM 
APPLICATIONS IN REFERENCE WO RK 

John R!Chanho n Jr Ph D., AMO<IIte Profc>...or, G raduate School o r Library & lnfonnal!on 
Science, UniverSity of California, Los Angeles. CA 

The OYerarclung SoaJ of thiS prcsentatoon IS tO discuss new teclu>olofpeal innovations wiuch offer 
potcnuaUy sigrulicant unprovements '" the quahty of reference service rendered in !Jbrartcs. 
SpeafiCI!Iy, the presenter's five obJec:ttvcs ue: I) to identify tbc essential paradigm for learntng 
refereocx worl<; 2) to define expert sy$1ems (ES) and tbcar eompooent parts, 3) to dcscnbe tbc 
feasibility of introduang ES into reference enVironments; 4) to reView ex1ant ES reference 
prototypes and draw eonclusiongs; and S) to apply the STEPE model and thereby speculate on the 
likely future of ES develo pme nt efforts in medteallibrarics. 

A COMPARISON OF CINAH L AND ~IEDLINE CD-ROM II' FOUR ALLIED HEALTH 
AREAS 

Maurcep E Watwn. Opcometry Librarian; and R j(hard Pcqjn, Coordinator of lnterhbrar.l Loans 
and Online Services, Ferris State UniverSity, College of O pco metry, Big Rapids, Ml 

Our Sludy compares CINAHL and MEDLINE o n CD-ROM tn four allied bealth areas.: medical 
records, medicall~boratory tccbnolosY, radiologic technology, and respiratory therapy The firSI 
portioft Of the Sludy deals With journal coverage o f the four areas; the seeoad por1l0 D LDCJudes I 
survey o f ten faculty members who d id literature searches on both systems. The purpose o( this 
Sludy is to ftnd out what database Sy$1em should be accessed f= tn specafic allied buhh ftelds, 
v.-bkh one has beuer journal eo-.-erage tn the sull,ec:t areas, v.ilJch would be better for irutial 
student usc, wluch o ne retncves more citatiOns on the topic, which one IS easier to usc. ~d wbich 
lype of search ques1ion is answered better by each sy$1em. Although tbere have 1:-ua many 
Sludics done comparing CINAHL and ME DLINE in the nw"'"! field, there have be~a few, if 
any, studies done 1n the a lhed health fields. 

THE RAND REPORT: ITS IMPLICATIONS FOR SPINAL MANIPULATION THERAPY EDU­
CATION , ACADEMI C-BASED RESEARCH, AND CLINICAL PRACTICE 
St eve Walk , Ph.D. , Director of Research; Foundation for Chiropractic 
Education and Research; Arlington , VA. 

The f irst two stages of the RAND report , The Appropr iateness of 
S inal Ma ni ulation for Low-Back-Pain , were published 1n late 1991. 
Stage 1s a review o the me 1ca te rature on the efficacy, com­
pl ications, and indicat ions for spinal ~an1pulation t herapy for low 
back pain pat i en ts . Stage I I impaneled a mult idisci pl inary group of 
exper ts on low back pain to rate , for appropr iateness, the use of spi ­
na l manipul ation therapy for low back pain. 

Stages Il l and IV of t he Rand repor t wil l focus on i ndications for 
spinal mani pul ation therapy as rated by an all -chiropractic panel of 
experts on low back pain , and on utilizat ion of spinal manipulation 
therapy on a samp le of low back pain patients. 

In even t ual l y providing some foundati on for the eff icacy and cost­
effec t iveness of sp i nal manipul ation therapy fo r low back pain, the 
RAND report will have an impact on the curr iculae in the chiropractic 
coll eges and on the direct ion of fu t ure ch iropract ic and multidisci­
plinary research on spi nal mani pulation therapy . 
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PROBLEM-BASED LEARNING: AN OVERVIEW. RobertS. Donner. 
M...l2... Chairman, Department of Pathology, Mercer University 
School of Medicine, Macon , GA. 31207 

Pro ble m -based learn ong (PBLJ os beano oncorporate d int o the cu rroculum on 
oncrea s.no numbers o f med ocal schools each year. In additoon, PBL os 
recognozed as an essentoal component of the onnovatove changes that wall be 
occurrong on medocal educatoon over the next several ye ars. To g aon a grasp on 
these changes, ot IS essential that a n unders t andong exosts a bout PBL a nd ns 
rela toonshop to tradotoonal and onnovatove forms of medocal educatoon. PBL 
s hould be recoonozed as only one of several ontegral components of the 
onnovauve curncu lum. The keynote talk woll address the philosop hy of PBL. ots 
role in t he onnovative curroculum . and ots relatoon s hip to a s t ude nt-d irec te d , 
tutonal-based, onteorated curroculum Compansons woll be m ade woth o ther 
forms of teachong, oncludong the lecture format and the case-based form a t The 
dofferences between fa c ultv·dnven learnong, student·dnven learnong and 
s u b1ect -based learnon g woll be d oscussed. Advantages a nd d isadvant a ges o f 
P BL woll be emphuozed, and a cost a na lysos of PBL and the lecture -based 
curroculum w oll be p resen ted 

ORGANIZATIONAL STRATEGIES :=OR LIBRARIES SERVING PBL 
PROGRAMS Elizabeth K , EatQ!L Director; Elizabeth J . Richardson , 
Information Services librarian, Tufts Health Scien ces Library; 145 
Harrison Ave ., Boston . MA 021 13 . 

Today, many academic hbranes are provod ono bobhographoc tnstrucuon prog rams 
that .nclude database searc h tra ining and other library skills and knowledge 
management courses. Many schools respondono to the GPEP Report whoch 
empha sozed the importance of prepanno physocoans lor the 21st century are adopuno 
new currocular approaches, namely Problem-Based leJrn•">l l PBL). Thos paper w all 
doscuso the •ssuos PBL poses lu o looJr~nes . such as,,,..-,~ . space, and resources, and 
the oro anozatoonal strategoes some have employed to •dapt theor servoces to the 
goals of theor PBL program . These organozatoonal strategoes ra nge from 
admonistratoon relatoonshops to program evaluatoons. Based m a only o n Tufts ' 
expenences. the advantages and dosadvantages ol th~se strategoes woll be explored. 

A PROBLEM-BASED C URRICULU M IN TRANSmON THE EMERG ING ROLE OF 
THE UBRARY AT THE UNIVERSITY OF NEW MEXICO SCHOOL OF MEDICINE 

Joo Eldredge. Clucf, Collection &Dd loformatioo R esources Development. U NM Medical Cente r 

ubrary, Uruvewty of New Me:oco. North Campus, Albuquerque, NM. 

Ia 1979 the Un.iversity or New Mexico School or Medicine beg&D a d ual track cumculum. 
Studcots may either foUow a COD\'Cntio nal track medical school educatioo or they can pursue a 
problem-based educational program titled the Primary Care Cwriculum (PCC). At tlus llme 

twenty students per year enroU in PCC for the fars1 two yean or tbei.r medical school expc:neooe. 

The UNM M edical Center Library serves students ia both cumculat pr01111lDS- In 1991 the 
UNM School of Medicme faculrv \'Oied to adopl a oew problem-based curriculum that mtegrates 

the ~ features o f both the PCC &Dd cooveotiooal track educatJonal approaches. This 
presenta tion wil l o ffer an mterim report on efforts by the UNM Medical Ceot er Library to 

aollcipate the needs o( Sludeots and faculty in this new, innovative curriculum. 

ALTERNATE METiiODS FOR FUNDING ME.DUNE ACCESS: A PANEL DISCUSSION 
Carol H. Feruchel, Pb.D. , Du-octor of the ubruy, HahDemann Uruvers~ty (Modenlor); s.....,. 
F . Andenool. AsaistaDt Du-ec:IOr for lnformaiiOD Servlca, T..-lweU ubruy, MuucbUICUI 
Geoenl H01p11&1; lbomu Will..-, Asaocl&le Du-..:IOr for Systems lnteCJ'&11011 aDd ~ 
Se<vlca, Lows Caldu Memonal u brary. Uruversoty of MWill Sebool of Mochc&Oe; aDd S~~Z&~~De 
F. Gref&be1m, Heed, Alfred Taubman Mechcal ubruy aDd Coochna10r, Health Sei..,.. ut.rane., 
Uruvemty of Moclupn. 

Woth tho ropod developmaus m compUWI& t.oc:bDolosy aDd datsbuel m the put few yeuw, 11 bas 
become far ...,.,. 10 1deo11fy DeW anformalloo serv1ces that would beoefit bealth prof-aooala than 
to oblaul the mooey to pay for them. Ooe aolutioo IS to acquire tho fwada from aowceo outstde 
the library' s UISIII\lllooal budpc. In ordu to provode mcreased accas to cod uoer MEDLINE 
systems, seven.J heoJth SC.Ieoca hbranos have developed IUCh ' altunate' methods Of fund1111 • 

HahDemann U.Uvers1ty preseally 11 payma for thear CDPiusNet2 system from • combinalloo of 
11'1111 funds aDd depatlmml&l a~btcnpuoos. Massachusetts Geoenll Hosp11&1, wbicll oneui&Jiy sold 
unl1auted- puswords 10 BRS COlLEAGUE for a fixed fee, now oeUs puswords pnood m 
blocb o f teo bours. The Uruvers1ty of M1anu cbar11es md1vidual users for • spec11ied leoath of 
IJme oo CDPiusNet2, and the U.Uverst ty of M1cluaan bas put toaetbu fundia& from sevenll 
ochools aDd depatlmaats waliwl the Uruvers1ty for unluruted a.ccess to PaperCbue. 

Each penei1SI wall addresa the followm1 pomts: system used, system COMa, method of fundan1, 
rauooale for ddumuwll cbarp, advan&apa o f the method, problems enc:ouoteted, aDd upected 
cbanaeo 10 be made. 

A STUDY OF LIBRARY USE IN PROBLEM-BASED AND 
TRADITIONAL MEDICAL CURRICULA: PART I - BACKGROUND 
AND PARTICIPATING INSTITUTIONS. Dorothy Fitzgerald, 
Director, Health Sciences Library, McMaster University. 1200 
Main Street West, Hamilton, ON, LBN 3Z5 Canada . 

E•am1nong d1fferences on hbrary use patterns 1n medocal schools that have 
problem-based a nd trad ot1onal curncula has been identifie d as an important 
researc h ISsue b y health scoen ces lobranans. Such s t ud1es can prov1de useful 
da ta for libra n ans and med1cal educators who a re plannono fo r curnculu m 
c hange. An op portunoty to s tudy th1s 1ssue e•osted in Ontano, Canada where 
several medocal schools were at d1fferent stages o f curnculum developm ent . 
Three med•cal school hbranes agreed to parocopate on the study: Mc Mu t e r 
Universotv whoch has had a problem-based curnculum sonce 1ts 1ncep11on on the 
early 1970's; the Unovers 1ty of West e rn On tano wh1ch has one day a week o f 
problem -based learnong ; a nd the Un1versotv o f Toronto whoch currently has a 
tradotoonal medocal curroculum. The Un1versotv of Toronto plans t o begon m ov1n g 
towards a problem-based curncutum on 1992. The purpose of this study w as 
two-fold : 1 Ito prov1de each o f the part1copat ong hbra ries w oth 1ndovidual re sults 
that would be of 1mmed•ate practocal value for plannong and 21 to compare 
lobrary use patterns of medocal students and faculty at the three sotes The 
study took place between February and Apnl 1991 at McMaster and Unove rsnv 
o f Western Ontano and between October an d Decem ber 1991 at the Un1vers1ty 
of Toront o 
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CATALOGI~G HISTORICAL ~IEOICAL ARTIFACTS WITH THE MARC FORMAT ~~0 OCLC 
Pacsy Gerscn~ r , Chief Curacor , Historical Division , Cleveland Health 
Sciences Library , Cleveland , Ohio . 

Arcifaccs have become an icpor tant pare of historical research 
because they yield new insights into historical pr ocesses and aid in 
understanding social and scientific progress. ~evertheless , access to 
infor mation about artifact holdings in our nation ' s collections is 
sever ely limited . 

This need not be the case for historical medical artifacts, 
especially since major collections are in medical libraries. Csing the 
familiar MARC format fo r audiovi sual mat erials and OCLC , these 
artifaccs can be cataloged on- line, thus making information about them 
accessible co a wide audience. Concerns and uncercaint ies abouc how 
to descr i be and handle artifacts within che framework of the MARC 
formac have precluded this, however , until now. 

This paper describes how a consortium of seven academic health 
sciences libr aries in Ohio, with a combined collection of more than 
50 , 000 historical a rt ifacts , is addr essing these concerns a nd 
developing the necessar y guidelines for t he successfu l cacaloging of 
artifacts . 
Pacsy Ge rstner, Hiscorical Division , Cleveland Health Sciences Library, 
11000 Euclid Avenue, Cleveland , Oh 44106- 1714 

ENHANCED CAl SOFTWARE CATALOC RECORDS: COMPARING DESCRIPTIVE 
ANNOTATIONS AND UNIFIED MEDICAL LAtlCUACE SYSTEM SYNONYMS 
p~ane J, Hydton, Microcomputer Llbrartan, UT Souehwe1cern Medical 
can~•r L•bra r y, S323 Harry H•n•• Blvd., Dallas, TX 752 35-904 9 . 

The Unlveca~ty of TeKaa Southweatecn ~ed~cal Ceneer Library has 115 
c omputer aaatst ed Lnatruct~on (CAl) pcoqrama, none of which were 
cataloged. cataloq~nq and Mlcrocompueer Lab seaff dec~ded to catalog 
theee items, and ~o ~nclude a descr~p~ive annot&tton and UMLS synonym• 
ae a meane of enrichlnq the catalog record. 

The proJeCt encompaaaed all pre-ca~aloq~nq Activ~t~••· Thia 
Lncluded search~nq OCLC for records, retr~evtng UMLS aynonyma tor MeS H 
entriea from Meta-1.1, identtfylnq unique keywocd s from t he UHLS 
aynonyma, examt nlnQ annotations for the presence of theae unique 
keyworda, and evaluating the potent tal for record enhancement that 
descriptive annotation• and UHLS ay no nyms can provtde. 

The author concluded that 1) prepartng annotat~ona requires 
subatanttal tnveat~nta of tt~•. aub1ect knowledge, and writing 
sk~ l la; 2) retrtevtnq UHLS aynonyma has m~n~ma1 ttme and ak~l1 
requtrementa; 3, wel1-wrttten annotattons qtve the cltent more 
relevant tnformatton for mak1nq CAI software selecttona . 

' 

MAKING A DIFFERENCE: PARTNERSHIPS WITH PUBUC LffiRARJES 
Phyms S Lansm&. Educauon Coordmator; Mary Joan (M.J .) Tooey, Assistant 
D irector for Information Services; Health Sctences Ltbrary, University of Maryland at 
Baltimore; Susan Paznekas. Network Coordinator. Division of Library Development 
and Services, Maryland State Department of Educauon. 

As partners. the staff of the Health Sciences Library, University of Maryland at 
Baltimore (HSLJUMAB) and Maryland public Libranans are conaibuting expertise to 
the Health lnfonnation ProJect (HIP). 

Health information was tdentified in a series of household surveys conducted by the 
public libranes in Maryland as the area of greatest mterest and information need. To 
address this need, a partnership of academic medical librarians and public librarians 
was proposed by the State Department of Education, Division of Library Development 
Services (DLDS). The project was funded by the Library Services and Construction 
Act (LSCA). The health sciences librarians were seen as content specialists for 
selection of materials and as reference and education specialists who could help public 
Librnrians deal appropriately with health information requests. 

Two committees were formed which had representatives from the public libraries and 
fro m the HSL. The first committee selected a core collection of health/medical 
infonnat:ion and the second developed training manuals for self-study. As the HIP 
continues, two day workshops are planned for tr:uning o n legal and ethical implications 
in health reference service as well as practice on the reference interview. 

HSL involvement wnh the program wtll continue. The HSL Libranans look forward 
to continued interaction and outreach with the public librarians in Maryland as a way to 
meet health information needs for Maryland's citizens. 

A S T UDY OF LIBRARY USE IN PROBLEM-BASED AND 
TRADITIONAL MEDICAL CURRICULA : PART II - PRELIMINARY 
RESULTS . Joanne G . Marshall, Faculty of Library a nd 
Informa t ion S cience , University of Toronto, 14 0 S t George S t .. 
Toro nto, O N, M55 1A 1, Ca nada . 

Data were collected by several methods on the three medical school 
libraries: a library exit survey explored types of users and their reasons for 
coming to the library; an end·user MEOLINE survey gathered background 
informatoon about users and assessed user satisfactoon; and medical student 
and faculty surveys asksd about reasons for library use as well as perceptions 
of the importance and quality of lobrary servoces. Corculation data and exostong 
national and ontemationallobrary statostocs were also examoned as potentoal data 
sources. lnotial comparosons of exit survey data from McMaster Universoty and 
the Universoty of Western Onuroo ondocated that a greater propon.oon of medocal 
students were lobrary users, and that they used the lobrary more frequently, and 
for longer peroods of tome on the problem-basad school. A greater proponoon 
of the problem-based students reponed usong reference books, joumals, reserve 
materoals, photocopoers, MEDLINE. AV materoals and many more used the 
library as a olace to study The results of the medocal student survey 
conformed many of these axot survey results. Problem-based students also 
reponed purchasong more textbooks Whole dofferences on lobrary use by 
students on the two schools were substantoal, use by faculty on the two 
locatoons was quote somolar. The presented paper woll include data from the 
Universoty of Toronto. 

-, 
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l"OSSUMER IlEAl Til INfORMATION FAIR PARTNERSHIPS AMONG~T SEATTLE 

AREA ACADEMIC. PUBLIC AND ltO\PITAI LIBRARIES 
Elamc: R Marlin. AM<lClatc: l>~tc:ct<>r. Educatoon. Uinic:.al and Rc:sc:arch Scl"\o"ICCS.. Unno.:rSity nf 
Wasbongton. ~attic, WA; llarl>ar• Mot<hc:ll, Puhlic: ~1'1CC lihrar1an. Seattle Puhhc Lihral)'. 
'\cattle. WA; and Maurcc:n l'•rlct<>n. Mcdocal Reference SpcaaiL'il, King County Public lihrary, 

~attic. WA. 

Since 198b, woth the c.aaNI>hmcat <>( the King CA.>Unty Con5wner Health Information Network, 
Seattle area ac;~democ, pul>hc and hospital hhrarics ha•e cooperated in providing King County 
residents woth coasumer health information. Throu!l.b fuadmg from the onginaii.SCA grllnt, the 
Uruver.,ty of Washongton Health Sciences hhrariaou and the area hoopital Hbraroans served as 
consultants to the pubtic: lihrarics to estal>hsb coasumer health collections and rcfereocc trainong 
programs. In addotoon, e<>n<umer health lobranan/ rc:fereo>ec poootooas were aeated m the Seattle 
Public and King County Public lobrary <ystems Thi.< past year, area librar1ans felt the need to 
revitalize the network on order to incrca<e awarene .. amonAS~ nc"'IY bored area tibrar1ans of the 
consumer health information resources available in the rc:gwn. The result was a second grant 
proposal to the WashonRton State lihrary for LSCI\ funding to hOSI a Conswner Health 
lnformauon Network Fair. Th~ papcr de.cribcs the pwpo«e, planning. implementation and 
evaluation of the e•ent and the antici~ted impact on the provision of coasumer health 
m!ormallon "' the Seattle/ King County area. Also emphasized is the cooperative aatwe o( the 

project amongst a variety of libraries on the Seattle area. 

Elaine R. Martin, Associate Diredor, Education, <.:linical and Rescareb Services, Health Sciences 
lihrary and lnformallon C.:nter. Univcr>ity of Wbhingtoa SB·SS, Seattle, WA 98195. (21l6) S4l-

3408. 

CHOOSING STANDARDS HAS MADE A DIFFERENCE FOR XEDICAL LIBRARIES 
Janifer Meldrum, Director of Marketing , ~CIVE, :~c ., P.O. Box 
47508, San Antonio, TX 78265-7508. 

In the late 1960s and early 1970s the ~~C format was developed 
and establis hed as the standard for the transmission of biblio-
graphic information. The National Library of Medicine made a 
commitment to the MARC forma t and output its catalcging data in 
~C format. The University of Texas Health Science Center San 
Antonio Library obtained a copy of the S~~ data for MARCIVE to 
use in generating cataloging products. ~edical book distributors 
began using the MARC-based service and popularized it, especially 
among small medical libraries. 

Adherence to a ~C format by libraries large and small aided 
the development of automated aystema and ?romoted resource 
sharing. 

In the late 1980s ~:LM output ita MeSH file in ~C format, 
permitting the development of authorities processing services . 
Adherence to s tandards gives libraries some security about future 
automation options . 

HEALTH INFORMATION MULTITYPE LIBRARY NElWORXlNG: 
PANACEA OF THE '90s. Helen Teoht.ska,.ta, Informallon ServJces Libranan, 
University of Illinots at Chtcago Ltbrary of the Health Sciences, Chtcago, IL. 

Libranes arc no longer peaceful lagoons of culture, gradually they tum tnto 
quagmires where both librarians and patrons struggle with the mformation 
explosion, decreasmg budgets, staff, and sometimes even fewer service houn 
caused by economic pressures. At this point, networlang and resource-sharing 
become the exclusive means for handling an increasing flow of RqUCSts for 
information. Library automauon, creation of statewide and nationwide computer 
networlcs, and interlibrary loans help to foster mformation delivery, but much more 
could be done if these effons were accompanied by the same extensive level of 
communication among libranans. 

Focusing on the provision of health information, this paper examines the 
literature on networlcing of reference librarians. It also presents the first phase of 
the pilot project initiated by the University of Illinois at Chicago Library of the 
Health Sciences Information Services Depanment. The project is designed to 
enhance and facilitate information servtces for students, health professionals and 
consumers in Metropolitan Chicago. Among other goals, it highlights the promotion 
of library cooperation and creation of a local health mfonnation referral network. 
Membership includes academic, public, federal , corporate, and professional 
as.soctations' libraries and centers involved in the process of delivering health­
related information. 

CHARACTERISTICS OF SERVICES AND EDUCATIONAL 
PROGRAMS IN LIBRARIES SERVING PROBLEM-BASED 
CURRICULA: A GROUP SELF-STUDY. Martha C. Watkins, 
Assistant Director, Medical Library, Mercer University School of 
Medicine, Macon. GA 31207. 

A group of lobraroans from onstotutoons woth formal problem-based IPBL) 
curricular tracks began meetong onformally on 1989 at MLA to explore the 
commonalotoes on lobranes ser~ong PBL curricula , In 1991. a sell-study was 
undertaken to dehneate lobrary ser~oces on these schools and also the mechanosms 
which enable the hbraries to be d orectly responsove to the PBL curroculum. 

Results of thos self·studv woll be reported and will ondocate fondongs on the 
areas of ser~lces, collectoon access. lobrary access. and partocularly those areas 
whoch facohtate the PBL process such as a~aolabdoty of a vvode ~aroety of 
audoovosual and computer-based learnono tools, end·user loterature searchong, and 
electronoc mail Oescropuons woll be PfOvided of formal and informal hbrary 
onstructJOn, both optoonal and reQuired. and ots placement wothon the curnc:ulum 

The self·studv also odentofoed methods. both structured and unstructured. of 
student access to PBL curriculum resources oncludong PBL curroculum 
bobhographoes, formally defoned reser~e collections. student and faculty resources, 
and other hbrary resources. The varoety of roles of the professoonal lobraroans 
wothon the PBL curnculum are descrobed and onclude roles as tradotoonal service 
providers, as resource persons, as faculty, and as tutors/lacolotators on PBL 
curroculum sessoons 
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BEYOND THE ONU NE CATALOG CREATING A LOCALLY DEVELO PED 
INTEGRA TED DATABASE O F AIDS CARE A."'D S E RVICE PROVIDERS Suzeua 
C. Bunov.-s, Deputy DueCior and SEFAIN PrOJeCI Coordinator, Univers1ty of :'>1iaml 
School o f Med1cine, P.O. Box 016950, Miam1, FL 33101 

The Southeast A on da AIDS lnformallon :-;ern·orl; (SEFAIN), funded by the 
National Library of Medicine, IS a communlly-ba!.ed mfo rmation system prototype 
developed to accord the 40.000 heallh professionals m a tri-county area d u ect access 
to locally developed and national sources o f informatiOn on AIDS and AIDS-related 
diseases. One the of the locally developed sources 1s an o niLne directory da tabase oi 
the hundreds of AIDS care and serv1cc providers 1n the tri-county area. This databal>e 
IS the first application o f the a lte rnate d atabase component of the INNOPAC on line 
catalog from Innovative Interfaces, Inc. ( Ill) for a locally developed database. 

The AIDS Care and Service Provider database w as conceaved by libran ans and 
develo ped in conjunction with Ill. Specifications were deve loped; sample records 
and con cspondmg survey forms were created; and data gathered fr om the survey v.cre 
venfied, entered mto the database, and updated o n a q uarterly baSIS. An ed ucatiOnal 
component was developed to teach health profess1onah. about and how to access a he 
database and other sources of m formation on A IDS. 

Sample searches of the database demon>trate the many advantages of an online 
d irectory database, focused on a particular d1sea~e cnt1ty, and fully integraaed v. 1th an 
o nlme pubhc access catalog. It IS an ucapated that hbranans on the local level will. 
m mcreasm g numbers. continue to recogniZe needs and create databases to m eet those 
needs. 

LIBRARY MANAGEMEl'fT: TECH NOLOGY AND TECHNIQU ES 
Sanjay R CbadbL Network and Systems Analyst, Houston Academy of Medicine, Texas Medical 
Center l...abrary, Houston, TX. 

Technology bas become an integral part of our work environments and bas created 
management issues and opportunaues of new dimellSIODS. The advent of technology bas made 
available a ,...,ety of management tool> to all managers. While a modem library uses computers 
for bibliographic and dollbase searclung and eleelroruc mail access, the managemenl tasks by 
large, are s.till performed manually. There elllSIS a tremendous potential for usc of elDSIJD& 
tecbDOiogy to bring the management of library in line with the level of sophistication found iD 
other funcuonal as peelS of the library. 

The right set of tool> can prO\'Ide tremendous leverage to tbe prudent manager Not only can 
the mundane tasks be cut down to scant keystrokes, new ansigbts can be gained from seemingly 
chaotic now of numbers. With proper tccb.o.iques, tbeoe tools can be used DOL only to erplaiD the 
past, but also prediel tbe future. This workshop d= the assues IDVOlved in building such 
Management Information and Decision Support Sy>tems, powble p1tfalls and strategies of 
approach. Available tools. tbeit relati\'e advantag ... and d;.,dvaotages are discussed. Topics 
covered iDclude Mo~U~gement Techniques such as What-If Analys&S. Graplung. Quantitive 
Analysas tecbruques such as forecasting. Tren<h, Marke llDg Concepts such as Target audience 
identification. Cheat Data Analysis. Information systems concepts such as Database Desagn. 
Decision Support Systems with examples for each. The workshop will work with a library 
scenario and suggest specifac applications of tbe techniques discussed. 

NLM'S AIDS INFO RMATION PRO DUCI'S AND SERVICES 
Gale Puttber Special A~islant to the Associale Diree1or, Special.ittd Information Sem ees; 
Gmnv DyPont l...abrary Operauoau; National l...abrary of Medicine. Bethesda. MD 

To provide the support needed by biomedical researchers and praelationers to achieve the goal 
of improving the health of the enwe populauon, NLM has created and fostered a.n informa t1on 
infrastructure. As the requirements for information have expanded, so too have the prodUCIS and 
services provided by NLM. NLM has responded to the ammedaacy of the AIDS crisis with the 
creation of several unique resources that provide information to cliniciaau and researchers about 
many aspects of HIV and AIDS. NLM has developed an AlDS database v.hich prOYides •=~ to 
the reports of research performed throughout the world. This database, AlDSLINE eonta.uu over 
50,000 referencu to the literature published since 1980. N1..M has been cooperating with NJAJD, 
FDA, and CDC to provade access to information on clinacal trials of oew thera paes for people 
infeeled with the HIV varus. NLM makes this information available through two online databases, 
AlDSTRIALS and AIDSDRUGS, which may be accc:s.sed by all "'L".t users. These two 
databases cao also be searched usang the Grateful Med software. In addation to these online 
databases, NLM bas amproved and expanded its monthly AIDS Bobliography; expanded the 
MeSH terminology related to AIDS; increased the vasibility of these sem ces through exhibits and 
"''OI'Ubops; and leased the AIDS databases ,.,tbout usage fees because of the critacal need for the 

disseminataOD Of this mformation. 

OBTAINI NG COPYRIGHT PERMISSI~~S : PROCEDURES ~ID GUIDELINES 
~ra Ewald. Debor a h Judy, National Epi lepsy Library, 4351 Garde n 
Ci ty Drive, Landover, MD 20785 

What happens when your library services don't Call under fair use a s 
described in t he United States copyright code? Do you >gno r e 
copyright responsibility? A grovinq number o f spec ial medical 
libr aries and information services offer publicly accessible 
databases wh ich include author abstracts and provide docW'tent deli ver:r· 
through aystematic photocopying o r copyrighted materiel . Because of 
the l egal r~l flcationa, l i brar1es providing these services assume the 
responsibility of obtaining pe r miosion for use of copyrighted 
material . The Epi lepsy Found a t ion of America Nat i onal Epi lepsy 
Library (EFA NELl has developed a set or guidelines and procedures t o 
facilitate the large-scale process of obtaining penmission from 
copyright owners . 

This paper explains how the N£L system Cor copyright compl iance 
evolved from a manual procedure using card file s and word process i ng 
to a fully autn!ftated system progr~ed to be used on a relational 
database. An orientation to the NEL's procedure for letter 
generation, tracking pro cedures, payment of fee s, proper labeling. 
upda t i ng and maint ain ing publ i she r i nformation will be presented. 
Th is automa ted syote~ has reduced hours spent o n obtaining c opyright 
permis1ion to a min imum , allow1 nq staf f t i me to be 1pent i n other 
areas o r the Libr e ry. The in f ormat i on prese nted in this paper io 
benef i cial to special librarians. i nter-l >b rary loan de par~ents, 
health agency in !o r~ation centers, and other library personnel who 
deal with copy right issues . 

J 



w 
\0 
Ill 

AIDS INFORMATION: A DECAOE OF DEVELOPME'H AND EVOLUTION 
Oavid S. Ginn, Associate Director for Information Services, Falk 
Library of the Health Sciences, University of Pittsburgh, Pittsbur1h, 
PA. 

Since AIDS first appeared in the early 1930's, information has 
proliferated and new sources and systems have emerged. During the 
same period, new infor~ation creators, setkers , and providers have 
become integral participants in the AIDS information equation. The 
response of the professional infor~ation comnunity, including medical 
librarians , has been varied, with significant progr ess made in some 
areas and nu~erous challenges still to be met. 

This paper provides an historical overview of the progress made in 
a decade of coping with AIDS infor~ation. It focuses on problems of 
access , availability , and evaluation, and on whether the content and 
dynamics of AIDS information has created a phenomenon which differs 
from other diseases or medical concerns. 

The following questions will be addressed: I) ~as the nature and 
content of AIDS information changed over the past decade? 2) Has the 
development or evolution of AIDS information exhibited a pattern 
different from other health issues? and 3) Has the response of the 
~edical library community been effective, and has it been shaped or 
altered by the information content or dynamics? 

BRIDGING THE COMMUNICATIONS GAP WITHlN THE AIDS ARENA 
Jeffrey T, H uber, Ph.D, Pittsburgh, PA. 

Although a prolueration oC information concerning AIDS and HIV currently exists, many of the 
difficulties conocrn.U1g acecsslllg and understanding this data continue. This problem is 
exacerbated by the nature of many information consumers .. AIDS professionals and individuals 
directly affected by tbe epidem ie who do not necessarily possess a health science or information 
background .. and because much of the information is produced outside traditional publkatton 
channels. Moreover, the pandemic has spawned its own vernacular, further complicating 
communication. 

Through site obscrvatoons and ongoing research, the need for a dictionary of terminology 
commonly assocaatcd with AIDS and HIV was identified. Approximately~ terms ,...,rc found 
through clinical and popular prescntatoons of AIDSfH IV information. These included medical 
tcrmlOOiogy, pharmaecutocal terms, AIDS-spccifoc: phrased, bistoncal verbiage, and key people 
and organuatoons working Wltlun this arena. Definitions v.-ere dcs.igl>cd to be as useful as 
possoble, lDcludmg dates, addresses, and telephone numbers when avoilable and where 
appropriate. The work was proofread by a non-medical proCessional to enswe readability and by 
a physician 10 order to maulliiD mcdicaloccuracy 

Jeffrey T Huber. Ph.D., 46'16 Bayard Street, #2, Pousburgb, PA 15213 

NEW REALITIES OF INFORMATION DELIVERY: THE MOUNTAIN COMES TO 
MOHAMMED 
Oren Srcebny Diredor. Database De\'clopment, Maxwell Online, Diane J . Hoffman, Dltcdor. 
MarketJn& & DLSmbution. BIOSIS. Dana Johnson. BRS Database Speaalisl, Maxwell Online, 
and Pot Stevens. Product Mana~tCr • Higher Education. BRS Sofrware Products 

Networked information resources, full-tell databases, common user mterfoecs, and page ltDage 
document delivery are no longer JUSI 'polot projeds' or new sel"llecs you read about in the 
professional literature. Every day, nearly aU of us log on to nel'\Oorks from wlucb "''e can ocecss 
library colledoons. ontine databases, full·tell Iiles, and bulletin boards without rcaUy thinking 
about their origins or the details oC the1t dCSign. Such is the stuff of the rul informotoon 
revolution .. and it is both transformong existing onformation vendors and creating new ones. In 
this session. we will explore some of the many ways these changes influence database and 
interface designs. 
I. Where is the lnformatoon? Nested Networks: from Workstation to I.AN to Backbone to 

the World .. Oren Srecebny 
2. What do Users want? Eledronic Information for End Users 10 the Life Sciences 

community .. Doane J Hoffman 
3. There's no Substuute for Good Subjed Headings· Or is There? Optoons for Full-text 

File Desogn ·Dana Johnson 
4. Online W>thout the Meter: Changes 10 User BehaVIOr when it's aU 'For Free' .. Pat 

Stevens 
Oren Srecbny • D~redor, Database De--elopment, Maxwell Online. Inc. 8000 Wcstpark Drive, 
McLean. VA 22102 
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130 

•!• Visit PsyciNFO at Booth 130 and 
look at the revised, updated, and 
enlarged 1992 PsyciNFO User 
Manual. 

•!• See the book chapter and book 
database that has been added to 
PsycLIT on CD-ROM, as well as 
the 3.0 SPIRS software 
enhancements. 

•!• Join us on Monday for the PsyciNFO 
Lunch and Learn session. You'll 
pick up tips on searching PsyciNFO 
for medical topics and hear about 
recent database changes. 

Timely, Comprehensive 
Serials Infonnation 

With the OCLCJFaxon Finder databases - ArticleFinder 
and ContentsFinder - medical professionals will be able 
to view online the tables of contents that will build to more 
than 11,000 journals and quickly find just the article they 
need. And, articles can be ordered via facsimile trans­
mission through Faxon Xpress7 making timely medical 
information available. 

for Medical Professionals 

Announcing 
OCLC/Faxon Finder 

Many of the indexed journals focus on medicine, science, 
and technology, allowing medical libraries to offer access to 
this nearly endless array of serial titles without having to 
subscribe to multiple indexes or expensive services. And, 
with library holding symbols included within each 
record, medical professionals will instantly know where to 
find the particular title they need, even if their library 
doesn't carry it. 

OCLCJFaxon Finder, the result of a joint effort by OCLC and 
Faxon Research Services, will be available on OCLC's EPic• 
service and The FirstSearchTW Catalog this spring. 

Discover this incredible new resource at the OCLC Booth 
#139 during the MLA 1992 Annual Meeting. 

OCLC ... for todav's libraries Bllllll 
~ 800-848-5878 



New! 
Introducing the Biomedical 

Reference Center 

Compact Cambridge's new Biomedical 
Reference Center is an economically 
priced collection of five leading 
biomedical databases on CD-ROM. It 
includes the Life Sciences Collection ... 
CANCERLIT...HEALTH: Planning and 
Administration ... CINAHL: The 
Cumulative Index to Nursing and 
Allied Health Literature. .. MEDLINE... 
plus a FREE 4-drive stackable CD-ROM 
reader.* The total package value, with 
databases purchased separately, is 
$13,425. Your price: S5,995- a 
savings of S7,430. 

"Offer hmlted to customers m L.S and Canada Ownership 
of the reader transfers to the customer after the second 
renewal 

Compact 
Cambridge 

New! 
Superset Searching 

Capability 

Preview the enhanced version of our 
CORE software at MLA '92. Version 4.0 
contains over a dozen improvements 
that make CD-ROM searching faster 
and more efficient - including a 
superset capability that enables you to 
search a single topic across multiple 
discs and databases. 

Not attending MLA? 

Clip this ad and mail it with your 
name and address to Compact 
Cambridge, or call us toll-free: 
800-843-7751. We'll send complete 
information on MEDLINE, the 
Biomedical Reference Center, and our 
other CD-ROM databases on medicine, 
health care, and related subjects along 
with your free surprise bonus gift. 

Learn 
"What's New, at 

Compact Cambridge 

• Come to our "Lunch & Learn" 
session on Monday, May 18 for 
information on the latest databases 
and enhancements from Compact 
Cambridge plus a free lunch on us! 
Please stop by Island A to pick up your 
lunch ticket. 
• We also have a limited number 
of complimentary tickets available for 
a scintillating "Evening at the 
Kennedy Center" Tuesday, May 19, 
featuring notable performances and a 
special reception. Come by our booth 
to check availability of tickets. 
• join us May 21 or May 22 for 
a half-day FREE workshop on 
literature searching and reference 
management using MS-DOS 
computers, co-sponsored by Research 
Information Systems, Inc. Ask for 
further details at our booth. 

Plus: Everyone who visits Island A 
and brings this ad receives a surprise 
bonus gift. 
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